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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb AucuunnuHbl: PaseuTb komneTeHuun obydatowerocs B oGnactu ¢opm, METOLOB MpoBedeHus
MapKeTUHIOBbIX UCCreaoBaHWIA.

1.2 3apaum AUCLUUNNMUHDI:

» PaccMoTpeTb OCHOBHbIE NOAX0Abl K MPOBEAEHUI0 MapKETUHTOBLIX UCCINEN0BaHWUIA;

 PackpbliTb NPUHLIAMNBI OpraHn3aLmumM MapKeTUHIOBbIX UCCMNEea0oBaHWiA;

* BblpaboTaTb HaBbIKW NPOBeAeHUst KaBUHETHbIX U NMOMEBbIX UCCNeA0oBaHWI;

* MokasaTb 0COGEHHOCTM NPOBEAEHMS MAaPKETUHIOBbLIX MCCINeqoBaHWM Ha OCHOBE

NPUMEHEHUSI COBPEMEHHbIX UHTEPHET-TEXHOMOTUIA.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:
MpenBapuTenbHas NOAroTOBKa NpeanonaraeT co3aaHne OCHOBbI Anst POPMUPOBAHNST KOMMETEHLMIA, yKa3aHHbIX B M.
2, PN U3y4eHUN OUCLUMUMIINH:

MNoBeaeHune notpebutenen

CTtpaTternyecknii MEHEKMEHT
MapkeTnHrosble KOMMYHUKaLMK

MapkeTuHr

BbuaHec-nnaHuposaHmne

MHdopMaunOHHbIE TEXHOMNOMMN B MapKeTUHre

2 KOMMNETEHLUN OBYYAIOLWLEIoCs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHBI

MK-4: CnocobeH npoBoAUTL UccnepoBaHue cnpoca B UHOPMaUMOHHO-TENIEKOMMYHUKaunoHHon ceTn "UHTepHeT"

3HaThb:

Luenu 1 3agayn uccnegoBaHUs PbiHKa; TUMNOMOMMI0O U METOAONOMMI0 NPOBEAEHUA MapKETUHIOBbIX UCCReAOBaHWA; NPUHLMNbI
cbopa, cuctematusauumn, aHanmsa M obpaboTKM NEPBUYHOM U BTOPUYHON MAPKETMHIOBOM WMHAOPMaUUW C NPUMEHEHUEM
WH(OPMAaLIMOHHO -TENEKOMMYHUKaLMOHHOW ceTu "MHTepHeT"

Ymetb:

UCMOMb30BaTb Pa3nUYHble METOAbl U MHCTPYMEHTbI MAPKETUHIOBbIX UCCReaoBaHWi Ans cbopa WHGOpMaLuMu; NpUMEHsITb
KPUTEPUU OLEHKN OOBEKTMBHOCTU, OOCTOBEPHOCTW, MOSHOTbI, TOYHOCTM, aKTyanbHOCTM M MOME3HOCTU MapPKETUHIOBOWM
MHpopMaL MK B NOUCKE HOBbLIX PbIHOYHBIX BO3MOXHOCTEWN

Bnapetb:
HaBbIKaMW NPOBEAEHNST MAPKETUHIOBbLIX UCCIEeL0BaHWIA, B TOM YMCIE C MPUMEHEHNEM COBPEMEHHbLIX MHTEPHET-TEXHOMOTUNA.

MK-8: Cnoco6eH cornacoBbIBaTb C 3aKa34MKOM nokasaTtenu 3 PeKTMBHOCTU 1 GloaxeTa KamnaHUm no
npoaBUXEeHUI0 B UH(POPMaLMOHHO-TENIEKOMMYHUKaLUNOHHOM ceTu "UHTepHeT"

3HaTb:
OCHOBbI pa3paboTku MporpamMmMbl MapKETUHrOBOTO WCCNEAOBaHMS; MECTO W 3Ha4YeHWe MapPKETMHIOBbIX MCCIeLoBaHWUA Ha
pasHbIX aTanax nnaHMpoBaHusl, NOAFOTOBKN M NPOBEAEHMSI MEPOMNPUSATUIA MO NPOABUKEHMIO B CETU «HTEPHET».

YmeTb:
paspabatbiBaTb NnaH MapKeTMHrOBOro MCCrefoBaHWUs; NPOBOAUTb UCCrenoBaHWUs AN BbISIBEHUS M YTOYHEHUSs LieneBoWn
ayguTopun

BnageTb:
HaBblkaMu onpeaeneHus GogxeTa Ha MapKeTUHIOBbIE MCCeaoBaHMs U cnocobamMm OLEHKU nX 3dPEeKTUBHOCTM, MeTogaMm
cerMeHTauun 1 NO3NLMOHNPOBaHUS PbiHKA NPWU NPOABVXXEHMN TOBaApPOB U YCAYT.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

KoHTakTHas
paboTta

MHHOBaU. dopma
dopmbl TeKyLLero
3aHATUI KOHTpOnS

CP

Nex. Mp. | (Yacsl)
(vackl) | (4achbl)

HavmeHoBaHWe u cogepkaHve pasaernos,
TEM U y4EOHbIX 3aHATUIA

CemecTp
(kypc ansa 3A0)

Pasgen 1. CywHocTb 1 cogepxxaHue
MapKETUHIOBbIX NCCNed0BaHWN

Tema 1. Uenu, 3agavm n 0CHOBHbIE NOHATUSA
MapKeTUHIOBbIX UCCIeA0BaHUN.

Llenu n 3agayn mapkeTUHroBbIX
nccrnegosaHnin. Knaccmdukaums m
B3aMMOCBSI3b UCCIeA0BaTENbCKNX 3aaa4
MapKeTuHra ¢ 3agadamun NpUHSTUS peLLEeHNN.

Tema 2. Knaccudukauus n Tmnonorns
MapKeTUHIOBbIX UCCINEeA0BaHNNA.

KabuHeTHble 1 NONeBble MAPKETUHIOBbIE
nccnegoBaHus. BTopnyHble 1 nepBuYHbIE
MapKeTUHIroBble uccrenoBaHnsi. CnnoLwHbie
BbIOOPOYHLIE MApPKETUHIOBbIE UCCIEA0BaHNS.
KayecTBeHHbIE N KONMYECTBEHHbIE
nccnegoBaHus.

Tema 3. MapkeTuHrosas nHcopmaums.
MoHATME n Knaccuukaumna MapKkeTUHIoOBON
WHpopmaumn. Bnabl, ICTOYHNKM U METOAbI
cbopa MapkeTUHroBon MHopmaumn.

Tema 4. MapkeTnHroBas nHcopmawlmoHHas
cuctema (MAC).

MoHsATME N MoAernb MapKeTUHIoBas
nHdopmaunoHHas cuctema (MAC).
Cuctema NogaepXkv NPUHATUSA peLleHni
(Crnp).

Tema 5. lNpouecc cermeHTaLmu pbiHKa.
MoHATMe, uenun, BUAblI CErMEHTUPOBAHMUS.
Mpoueaypa cermMeHTUPOBaHNS PbIHKA.
Mpu3Hakn 1 meToabl CErMEHTUPOBaHMS.

Tema 6. PagpaboTka LeneBoro pbiHka.
Mo3numoHnpoBaHue.

BbiGop LieneBbIX CErMeHTOB 1 cTpaTerum
oxBaTa pblHKa. [MoHATUE NO3MLMOHNPOBAHMS.
Crtpartermm nos3muMoHMpoBaHUs 1 0,5 0,5 6
peno3nLUMOHNPOBaHMS.
MpakTuyeckoe 3aHsTUE: "Pa3paboTka
LeneBoro pbiHka. Beibop cTpaTernm
no3nyMoHMpoBaHms."

Tema 7. AHanu3 peakunn pbiHKa Ha
OpMUPOBaAHME U U3MEHEHNE PLIHOYHON
cuTyauun.

dopMbl U TUMBI peakumMn pbiHKa Ha
MapKETMHIroBblE AeUCTBUA. Tunbl
notpeduTtenen B 3aBMCMMOCTUN OT ObICTPOTbI
BOCMNpUATUS HOBOrO ToBapa. ®akTopsbl,
BNUAIOLLME HA peakLmo noTpedutenen.

Pasgen 2. lNpouecc MapKeTUHIoBbIX

y ns3,3,T
nccnefoBaHumn




Tema 8. OOwasn xapakTepucTuka
nocriefoBaTensHOCTM 3TanoB NPoOBEAEHNS
MapKETUHIOBbIX UCCMeAOBaHUN.

OTanbl npoLecca MapKeTUHIOBbIX
uccrnegoBaHun. PopmynvpoBKa Lienv u 3agad
uccneposaHus. PaspaboTtka nnaHa
nccrnegoBaHus.

OT160p UcTo4YHMKOB, COOP 1 aHanNu3
BTOPUYHOWN MapKETUHIOBOW MHG OpMaLnW.

Tema 9. MNnaHnpoBaHune n opraHusaumns
cbopa nepBMYHON NHGOPMaLMK.
[MoHATne BbIGOPKM U reHepanbHOn
COBOKyNHocTW. KonuyectBeHHas u
KayecTBeHHasi penpe3eHTaTUBHOCTb BbIOOPKHM
CocTtaBneHune nnaHa BbIOOPKY.
BeposiTHOCTHbIE 1 HEBEPOSITHOCTHbIE
BblOOpkKn. OnpepeneHne obbema n
CTPYKTYpbl BbIBOPKM.

Bo3moxxHble ownbkm Bbibopkn. OueHka
penpeseHTaTMBHOCTM COBpaHHON
MHdopMaLnu.

MpakTnyeckoe 3aHsTue: "OnpeaenexHne
CTPYKTYpbI 1 pacyeT pasmepa Bblibopkn".

Tema 10. Bbibop meToga wu opraHmsauus
cbopa nepBmyHON NHOPMaLMM

Beibop meToga u opyausa nccrnefoBaHns Ans
cbopa nepBryHON MHOPMaLUK.
OpraHusaumsi coopa nepBuYHbIX OaHHbIX.
Bbibop cnocoba cBs3u ¢ ayautopuen.

Tema 11. MeToguka npoBefeHUst
aHKeTUPOBaHMWS N TEXHONOMMsA paspaboTku
aHKeTbl.

MoHsATWE, Lenu 1 3a4adn aHKETUPOBAHMS
PaspaboTka aHkeT, hopmupoBaHue paboyen
rpynnbl. CTpyKTypa aHKeTbI.

Tunbl BonpocoB. PopMynMpoBKa BONPOCOB.
MocnepnoBaTeNbHOCTL PacrnonoXeHne
BOMNPOCOB B aHkeTe. TpeboBaHus
npeabsBrnsieMble K aHKeTe.

MpakTudeckoe 3aHsTUe: "Pa3paboTka
aHkeTbI"

Tema 12. O6paboTka 1 aHanM3 pe3ynbTaToB
MapKeTUHIOBbIX UCCNeA0BaHWNNA.

MepBuyHas obpaboTka gaHHbIX A8 aHanusa.
basoBbii aHanu3 gaHHbIX. KognposaHue,
cucTemaTmsaumsi U KOHTPONb MapKETUHIOBOW
nHopmaunn. TpeboBaHMs K NOArOTOBKE
oT4yeTa O pesyrbTaTtax MapKeTUHIOBOro
nccrnegoBaHus. OueHka 3aHOEKTUBHOCTHU
MapKeTUHIOBOro UCCIeL0BaHNS
MpakTnyeckoe 3aHaTHe: " NoaroToBka
MTOrOBOro OoT4YeTa No pesynbTatam
uccnegosaHmsa"

Pasgen 3. MeToabl MapKETUHIOBbIX
nccrnegoBaHmin

0,5 mn
1 0,5

0,5

1 1

1 1

A.03K




Tema 13. Knaccudumkauma metonoB
MapKETUHIOBbIX UCCMefOBaHWUN.
XapakTepucTuka Konm4eCTBEHHbIX,
KayeCTBEHHbIX METOAOB N MUKC-METOAMK.
KauecTBeHHble MeTOabl cOOpa AaHHbIX.
®okyc- rpynna. CywHocTe MeToaa PoKyc-
rpynnel. OTanbl npoBeaeHus. PaspaboTka
uccrnegoBaTenbCKoro ranga. BoamoxHocT n
orpaHuyeHus metoaa.

MpakTnyeckoe 3aHsTue: "Boibop meToaa
MapKeTUHIOBbIX MCCNeaoBaHUN. TexHonorms
nposeaeHns pokyc-rpynnbl”.

Tema 14. KauyecTtBeHHble MeToabl cbopa
OaHHbIX: rMybuHHOE MHTepBbI, HabnoaeHue.
lMoHATNE N TexHoMorMa NpoBeAeHUs
MEeTOoA0B rMYyBGMHHOrO MHTEPBBIO,
HabntogeHus. NMpeumyLLecTBa u HegoCTaTKM
MeTo[0B HabnoaeHns n rmyouHHoOro
WNHTEPBbIO.

0,5

0,5

nn

Tema 15. INMpoeKUNOHHbIE METOAbI
nccrnenoBaHus.

CyLHOCTb NpOeKUMOHHbIX MeTogoB. Cdepa
NPUMEHEHNsT, 0COBEHHOCTU  MPOEKLMOHHbBIX
MeTO0B.

10

Tema 16. KonmyecTBeHHbIE METOABI: ONPOC,
3KCMEPUMEHT, ayauUT PO3HNYHOW TOProBmnun
(retail audit).

Onpoc - Kak OCHOBHOW MeTof cbopa
nepBUYHON MHPOPMaLN.

CyLlWHOCTb, hOpMbI, XapakTepucTuka Mmetoaa.
OpraHusauns NogroToBKU 1 NPoBeaeHNS
onpoca. MeToguka onpocoB nNoTpebuTenen.
AHKeTHbIe onpocsl. [aHernbHbIe onpocskl.
MHavBuayanbHble Y rpynnoBble UHTEPBLIO.
CyLHOCTb 9KCNeprMMeHTa, ero NogroToBka u
nposefeHne, 3amep nokasatenemn,
aHanuTu4eckmmn atan. BoamoxxHocTn u
orpaHuyeHus metoaa.

CywHocTb MeToaa retail audit, ero
opraHusaumsi 1 BO3MOXHOCTH.

Tema 17. SKCNepTHbIE OLIEHKN.

O6Lasn xapaKkTepucTmKa U BUAbl SKCMEPTHbIX
OrMpoCOB.

Mopsiaok NpoBeAeHUs 3KCNEPTHBLIX ONPOCOB U
cogepxaHue nx otTaenbHbIX aTanos. enbdu-
METO[ 9KCNEPTHbLIX OLEHOK.

0,5

Tema 18. CmeluaHHble MeToAabl
MapKeTUHIroBbIX nccrnegosaHun (Mix-
MEeTOANKHN).

CywHoctb MmeTozoB xonn-tecT (hall-tecTbl),
xoym-TecT (home-TecTbl) U MeToAa « TarHbIN
nokynatenb» (mystery-shopping). Ccepa
NpUMeHeHnsi, 0COBGEHHOCTU UCNONb30BaHUS
CMELUaHHbIX MeTOO0B.

10

Pasgen 4. lNpnmeHeHne nHTepHeT
TEXHONOrMA B MapKETUHIOBbIX
nccrneaoBaHusx

Tema 19. lNpumeHeHne coBpPeEMEHHbIX
TEXHOSOIMI B NPAKTUKE MapKETUHIOBbIX
uccnegosaHun. MNoHATUE Y BUAbI UHTEPHET-
OMNpOCOB. XapaKTepucTunka n 0CO6GEHHOCTM
NPUMEHEeHUs1 OHNanH-CePBUCOB A
npoBeAeHNs ONpocoB.

0,5

12

nn
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Tema 20. OcHOBHblE METObl KAYEeCTBEHHbIX
nuccrnegoBaHuii B MHTEPHETE.
XapaKTepuCTMKN OCHOBHbIX METOAOB
Ka4yeCTBEHHbIX UCCeaoBaHUN.
MpakTnyeckoe 3aHsTue: "OpraHnsaums
OHnNanH-coKyc-rpynnbl”

0,5 19

WTtoro B cemecTpe (Ha kypce ans 3A0) 8 4 159

KOHch'IbTaLI,VIVI N NPpOMEXYTO4YHaaA aTtrectaumd

(Ok3ameH) 2.5 6.5

Bcero koHTakTHasA pa6bota n CP no

14,5 165,5

AucumnnunHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eBHbIM NraHoOM He NPefyCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA MPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTtenen, KpUTepMeB U CUCTEMbI OLIEHUBaHUA pe3ynbTaToB 00y4YeHUsA

5.1.1 NokasaTenu oueHNBaHUA

Kon HanmeHoBaHWe oueHOYHOro
MNMokasaTenu oueHnBaHWs pe3ynbTaToB 00yyYeHus
KoMneTeHuun cpeacTea
PackpbiBaeT OCHOBHbIE KaTeropuu, BUAbI 1 HanpasneHms Bonpoc YCTHOMO
MapKETUHIOBbIX UCCNEA0BAHUN; METOAbI U CPEACTBA NONyYeHNs,
cobecefoBaHus.

XpaHeHus, nepepaboTkn, cuctemaTmsaumm nHdopmMauum ¢
NPYMEHEHNEM MHTEPHET- TEXHOSOMMIA.

MK-4 o MpakTnko-opneHTUpoBaHHbIE
CraBuT uenu u bopmynupyeT 3agaduv MapKeTUHIOBbIX UCCIe40BaHN; sananus
060CHOBbBIBAET NPUMEHEHNE KAYECTBEHHbIX U KONMMYECTBEHHBIX METOAOB A
cbopa MapKeTMHIroBon MHpopmaLmm.
Mcnonb3yeT HaBbIkM c6opa 1 aHannsa MapkeTUHroBow MHpopmaumm Ha glapa::::o-opmemmpOBaHHble
OCHOBE WUCMOMb30BaHUSA MHTEPHET-TEXHOMOIMN. A
MepeuncnseT OCHOBHbIE 3Tanbl MAPKETMHIOBbLIX CCNeg0BaHNI;
XapaKTepunsyeT COBPEMEHHbIE TEXHOIOMMMN MaPKETUHIOBbIX
uccrnegoBaHui, NpUMEHsIEMbIE AN aHanMsa 1 NPOrHOo3MpPoBaHUS Bonpocbl ycTHOrO
TOBapHOro pblHKa; ONUCbIBAeT MapKeTUHIOBYHO CTpaTermio opraHMsaumn, cobecenoBaHus.
MeponpuaTUS, HanpaBneHHbIE Ha ee peanuaauuio.

K-8 OcyLllecTBnseT NNaHMpoBaHMe W OpraHM3aumio MapKeTUHIOBbIX MpaKTUKO-OPUEHTUPOBAHHbIE

nccnenoBaHun; paspabaTtbiBaeT LeneBon PbIHOK.

MpUMeHSIET HaBbIKW COCTaBMNEHMIO BrogkeTa U oLeHKM 3hPeKTUBHOCTH
MapKeTUHIOBbIX UCCIeA0BaHW; paspabaTbiBaeT MapKeTUHIOBYHO
CTpaTernto opraHm3auum, NaHMpyeT U OCYLLECTBIISIET MEPONPUSTHUS,
HanpaBneHHble Ha ee peanu3auuo

3agaHunAa

MpaKTKO-OpUEHTUPOBaHHbIE
3afaHus

5.1.2 Cucrtema n KpuTepum oLeHUBaHuUA

LLikana oueHnBaHus

Kputepun oueHnBaHUA CHOPMUPOBAHHOCTY KOMMNETEHLMIA

YcTHOe cobecenoBaHune

MucbmeHHas paboTa

5 (oTnun4HO)

MonHbIN, nc4epnbiBalOLWUN OTBET, SIBHO
AEMOHCTPUPYHOLLMIA rybokoe NoHMMaHne
npegmeTa v LWMPOKYH0 apyanLmio B
oueHuBaeMon obnactu. Kputnyeckui,
OpuUrMHanbeHbIA NOAX0A4 K MaTepuany.
YuuTtbiBaoTcs 6annbl, HakoMnneHHble B
TeyeHne cemecTpa.

4 (xopoLwuo)

OTBeT cTaHOapTHbIN, B LLENOM
KayeCTBEHHbI, OCHOBaH Ha BCex
006sa3aTenbHbIX UCTOYHUKAX MHAOPMaLIMK.
MpucyTcTBYOT HEGoNbLIME Npobensl B
3HAHUSIX NN HECYLLLECTBEHHbIE OLLUMOKN.
YuutbiBaoTca 6annbl, HaKoMNMeHHble B




Te4YeHne cemecTpa.

OTBET HEeMNomnHbIN, OCHOBAHHbIN TONbLKO Ha
NEKUMOHHbIX MaTepuanax. lMpv noHnmvaHmum
CYLLHOCTM NpeameTa B Lefnlom —
CYLLIECTBEHHbIE OLIMGKN nnn npobensl B
3HaAHWUAX cpa3sy MO HECKOSIbKUM TeMam,
He3HaHuWe (NyTaHuua) BaXKHbIX TEPMUHOB.
YuuTbiBatoTcs 6annbl, HakoMNMNeHHbIe B
TeyeHne ceMecTpa.

3 (yooBneTBoOpuTENbHO)

HecnocobHocTb oTBETUTL Ha Bonpoc 6e3
rnomoLLmM ak3ameHaTopa. HesHaHue
3HaAYUTENbHOM YacTu NPUHUUNNANIBHO

2 (HeyOBMNETBOPUTENbHO) | BaXKHbIX 311IEMEHTOB ANCLMMINHDI.
MHorouncneHHble rpybble oLmoKu.

He yuuTbiBatoTCca 6ansbl, HAaKOMMEHHbIE B
TeyeHne ceMecTpa.

5.2 TunoBble KOHTPOJbHbIE 3alaHUSA UNU UHbIe MaTepuarnbl, Heo6xoAMMble ANA OLEHKU 3HaHUWA, YMEHUN,
HaBbIKOB U (UNK) onbiTa AEATENbLHOCTU
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | DopMynmnpoBKM BONPOCOB
Kypc 4
1 MpUHUMNBI MapKETUHIOBBIX UCCNegoBaHUN
2 Bunabl MapkeTUHIoBbIX UCCreaoBaHUi
3 OBONOLMSA MapKETUHIOBbLIX MCCNeaoBaHN
4 MoHATNEe MapkeTUHrOBOW MHGOPMaLnn
5 Knaccudumkauns MapkeTUHroBor MHopmaunm
6 CTpyKTypa MapKeTUHIoBoW MHCPOPMALIMOHHON CUCTEMBI.
7 PaspaboTka LeneBoro pbiHka
8 MoHsATUE M NPUHUMNLI CerMeHTauun LeneBoro pbiHka
9 Mo3numoHnpoBaHme ToBapoB 1 UPMbI Ha pbiHke. CTpaTernm No3MLUMOHMPOBaHMUS
10 EmKoCTb pblHKa 1 hakTopbl, BNMsaOLWMe Ha ee PopMMpoBaHe.
11 OTanbl 1 npoueaypbl MapKeTUHrOBbIX UCCre4oBaHUN.
12 OT60p UCTOYHMKOB, COOP M aHanM3 BTOPUYHOW MapKETUHrOBOW MHGOPMaLUN.
13 Mpouecc nnaHnpoBaHUs U opraHM3aumm cbopa NnepeBUYHON MHOPMaLUN.
14 CocTtaBneHue nnaHa BeIGOPKK
15 [eTepMnHUPOBaHHbLIA MeToA  (POPMUPOBAHNS BEIBOPKHM
16 BeposATHOCTHLIN MeToa OPMUPOBaHNSI BEIGOPKH
17 Bbibop meToaa cbopa nepBUYHOM MapKETUHIOBOW MHOpMaLum
18 MoHsATHe 1 aTanbl NpoBeaeHNs 9KCNEePTHbLIX BOMPOCOB.
19 JocTonHcTBa U HegocTaTku Pokyc- rpynn kak metoda uccnegosaHus. MNMpuHunnel hopmMmnpoBaHns oKyc-
rpynn
20 TexHonoruns BegeHns okyc-rpynn.
21 HabniogeHune kak MeTod MapKeTUHroBbIX uccriegosaHuii. ®opmbl, BUAbI, NTpenMyLLecTBa U HegocTaTkn MeToda
22 OcHoBHble cnocobbl CBA3W UccregoBaTens ¢ ayautopuen
23 AHKeTUpoBaHue: NoHATUE, coaepXXaHue, UHCTPYMEHTapun
24 Buapbl BONpOCOB, UCNOMNb3YEeMbIX MPU COCTaBNEHUW aHKETbI
25 Buapl wkan, ncnonb3dyemble Ang opMUpOBaHUSA 3aKpbITbIX BOMPOCOB
26 MpaBnna n TEXHONOrMsi COCTaBNEHUS aHKETbI
27 Bo3amoxHble owmnbku, BO3HMKaKOLWMeE Npu  pa3paboTke aHKeTbl
28 Cuctematnsaums n aHanma cobpaHHOM MapkeTUHroBoW WMHopMauum
29 CopepxaHue oTyeTa 0 NPOBEAEHNM UCCreaoBaHus
30 Knaccudukauma MeToaoB MapKeTUHIOBLIX MCCesoBaHN
31 KauecTBeHHble METOAbl MApKETUHIOBbIX MCCNEA0BAHUI: NOHATNE, OCODEHHOCTM, UX KpaTKas XapakTepucTuka
32 KonunyecTBeHHble MeTOAbl MApKETUHIOBBIX UCCNEeAOBaHWNA: NOHATUE, OCOBEHHOCTU, MX KpaTKas
XapaKTepucTumka.




MoHATune, uenu 1 3agaum MapKeTUHroBbIX nccneaoBaHui. anIHLI,VII'IbI CbOpMVIpOBaHVIﬂ M NCnoJib30BaHuA

33 -
MapKeTUHIOBOW MHGOpMaLN.

34 MeToabl (hOpMUPOBAHUSA CTPYKTYPbI BbIGOPKU

35 OnpepeneHune pa3amepa BbIGOPKK

36 OueHka 3thheKTUBHOCTN MAPKETUHIOBbIX UCCIEA0BaHNUI

37 3KCI'IepVIMeHTZ NOoHATUE, OCHOBHbIEe BUAbl N NPU3HAKN

Onpoc kak meTtog cbopa nHdopmauun. Obnactb NPUMEHEHNS, AOCTOMHCTBA U HeQOCTaTKM MeToaa,
TEXHOMNOorns NpoBedeHNs onpoca

38

39 MaHenb Kak MeToq UccrenoBaHus: NoHATUE, BUAbI, coaepXKaHne

40 MeToabl PbIHOYHOIO TECTUPOBAHUS.

41 MoHATna TexHonorua metoaa I'J'Iy6I/IHHOFO WHTEepPBbIO

42 MpoeKUNOHHbIE METOAbI MapPKETUHIOBbLIX UCCIeAoBaHUS

43 Mopagok npoBeAeHMs 3KCNEPTHLIX ONPOCOB

44 CwmellaHHble METOAbI MapKeTUHIOBbIX UccrnegoBaHuii (Mix-meToamkum)

45 MpuUMeHeHNe MHTEPHET-TEXHONOIMIN B MAPKETUHIOBbLIX MCCIeAoBaHUSX

46 MoHaTne n xapaktepuctuka CRM-cuctembl

47 OCHOBHble METOAbI Ka4eCTBEHHbIX UCCIeaoBaHN B UHTEPHETE

48 TexHonorns npoBefeHNs oHnanH okyc-rpynn

XapaKTepMCTI/lKa N 0CcOBEHHOCTHU NPpUMEeHeHNA pas3yinvHblIX OHnamH cepBuCcoB A4 npoBeaeHuna onpoca

49 .
notpebutenen

50 I'IpOBep,eHme OHManH OnpoCoB B coumManbHbIX CeTaX N MecceHaxepax

51 Mounck BTOPUYHBIX MHPOPMALIMOHHBLIX UCTOYHUKOB B MIHTEpHeTe

52 dakTopbl, BAMAIOLWME HA peakumto noTpebuTtenen.

5.2.2 TunoBble TeCcTOBbIe 3aAaHuA

He npegycmoTpeHo
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3adaHusA (3agaym, Kenchbl)

3apaHwue 1

KomnaHnusi «®pyTom» gocTurna ycnexa Ha HeborbLLIOM permoHansHOM pbiHKe. PykoBoaCTBO B 3HAYMTENBHON
CTeneHn OOBSCHANO 3TOT yCrnex AENCTBMEM YHUKANbHOM CUCTEMbI pacnpeaeneHusi, KoTopas rapaHTupoBarna nocraBky
CBEXMNX TOBAPOB B PO3HMYHbIE MarasuHbl HE pexe, YeM ABa pasa B Hegeno. PykoBoacTBo omvpMbl 3agymarno
pacwmnpuTb reorpadunydecknii pblHOK MpMbl NPY YCROBUK, YTO He ByAeT N3MEHEH pexuM OBYXPa3oBOWN NOCTaBKM
ToBapa.

Bonpocbl 1 3agaHus.

1. Chopmynupynte npobnemy, TpebyoLLyo pelleHns, onpegenute Bug ee MCTOYHNKa BO3HUKHOBEHUS.

2. ChopmynupyinTe npeanonaraemyto Lernb UCCNeaoBaHus U onpeaenvTe ee BUA.

3. MNocTpoiiTe aepeBo Lenen nccnegoBaHus.

3apaHue 2

Mepen npeacraBneHnem HOBOWM YCryrn Ha pbiHOK GaHK pa3paboTan Ans CBOMX KIIMEHTOB aHKeTy. 3Ta aHkeTa
Obina nepegaHa B peknaMHoe areHTCTBO Ha paccMoTpeHne. OAMH 13 BONPOCOB aHKeTbl HanpaBreH Ha BblIACHEHWEe
TOYKW 3pEHUS areHTCTBa OTHOCUTESNbHO NocneaHen peknaMHon kamnaHum 6aHka.

PaccmoTpuTe cuTyaumio, BO3HMKLLYIO B XO4e NepBuYHbIX nccnegosaHun. [ns pewweHnsa npobnemMbl ykaxure,
Kakue nccnegoBaHusi Bbl Obl MOPEKOMEHAOBASMN: KAYECTBEHHbBIE UNN KONIMYECTBEHHbIE.

3apaHve 3

HaunHaowmin mapkeTonor cocTaBui aHKeTy AN NpoBeAeHNs MapKeTUHIOBOro NCCrneaoBaHus.

1. Kak yacTo BbI nbeTe koge:

* yacTo

* He YacTo

* He Mbio

2. Koraa Bbl cbenu cBOW NepBhbI rambyprep?

3. CKOMbKO OeHer Bbl TpaTUTe Ha NPOAYKThl MUTaHUS B MecsL?

» meHee 2000 py6.

+ 2000-5000 py®6.

» 6onee 5000 py6.

Bonpocbl 1 3agaHus.

MpaBunbHO N cHOPMyNMPOBaHbI CrieayoLLe BONpoChl?

Kakue owmnbkn Bbl BUONUTE?

3apgaHue 4

MepBunyHasa nHdhopmaumsa cobrnpaeTcs HenocpeaCcTBEHHO B COOTBETCTBUM C LIENSMU UCCIIeA0BaHuS.
MeTtoponorusi cbopa, cteneHb HaaeXHOCTU MHOpMaLun n 06bem BbIBOPKY KOHTponupytoTcs. CyLlecTBeHHbIM ee
HeJOoCTaTKOM AABNAETCA HEBO3MOXHOCTb UMW 3HAYMTENbHbIE TPYAHOCTM NOMYYEHUS HEKOTOPbIX BUAOB MHpopmaLmK,
Hanpumep, AaHHbIX 06 aNacTUYHOCTM cnpoca no goxoay.

Bonpocbl 1 3agaHus.

PaspaboTaiiTe nnaH nonyyeHns nepBUYHON MHOPMAaLLMK, BKMoYaowmi: 1. Beibop MeToga npoBeaeHus




nccnenoBaHuii: 2. BbIOOp MecTa NpoBefeHnsa ncecnegoBaHun: 3. onpegenenne HeobxogmMmoro oobema BbIGOPKU.

3apaHue 5

CocTaBbTe NpUBNN3NTENBHbIN NITaH NPOBEAEHNST MAapPKETUHIOBOrO UCCNEAOBaHNA UCXOASA U3 NOCTaBMEHHbIX
npobnem Ansg po3HUYHOro TOProBOro NPeAnpUATUS, peanmnayroLLEro XXEHCKYH0 ogexay.

3agaHue 6

B 2018 rogy nepBuYHbIN PbIHOK TENEBU30POB cocTaBnin 55% OT Bcero pbiHka. PbiIHOYHasA gons Tenesn3opos
Mapkn «Samsung» coctaeuna 18% oT nepBu4HOro pbeiHka 1 11% oT 3ameLuaroLero (BTOPMYHOIO) PbiHKA.
[lononHuTenbHble NOKYNKN He3HaYMTeNbHbl. OnpeaennTe pbIHOYHYIO JOMNI0 MapKM «Samsung.

3apaHve 7

Onpegenute, 4TO OTHOCUTCA K BHELLUHMM, @ YTO K BHYTPEHHUM NUCTOYHUKAM BTOPUYHON MHOpMauun npu
nNpoBeSeHNN MapKETUHIOBbLIX NCCIeL0BaHWN:

1. CoobLeHnsa TOproBoro nepcoHana camow opraHnsaumu; 2. [laHHble MexXayHapoaHbIX opraHm3aunn,
npaBUTENbLCTBA, OMUManbHOM CTaTUCTUKK; 3. BrogXXeTHbIE OTYETHI;

4. [laHHble MapKeTUHIoBbIX NccnegoBaHun; 5. HayyHbele nccnegoBaHus, MpoBOAMMbIE Crieunann3vpoBaHHbIMU
MapKeTMHIOBLIMM OpraHM3aumnsamu;

6. NHdbopmaumsa, nonyy4eHHas ¢ BbICTaBOK U SpMapokK, KOHdepeHunii n coellaHuii; 7. O63opbl peknamauuii
notpebutenen; 8. PesynbTaTbl HAy4HbIX MCCNEAOBaHUN, coObpaHHbIE pasnMyHbIMU OpraHn3aumsamm (ToproeiMum
nanaramu, TOproBbIMU accoLmaunsamu.

3agaHue 8

Pacnpegenute B nornyeckyto uenb crnegyowme atansl MapkeTUHroBOro CCneoBaHus:

1. C6op nHdopmauuu; 2. OT6op MCTOYHMKOB MHAOopMaLmy; 3. BeiseneHne npobnem n hopmynmpoBaHue Lenemn
nccnenoBaHus; 4. AHanua cobpaHHor uHpopmaumm; 5. MNMpepcraBneHne nNonyyYeHHbIX pe3ynbLTaToBs.

3apaHve 9

Mpeanpusatne «Omeray B YeTbipe 3Tana onpegennna CBoW LIENeBOW CErMEHT pbiHKa OT 0bLero ymucna
notpebureneii:

atan 1 — BbibpaHo 50 % noTpebutenen; atan 2 — BeibpaHo 70 % notpebutenen; atan 3 — BbibpaHo 40 %
notpebutenen; atan 4 — BeibpaHo 60 % notpebutenei.

OnpegenuTte, kakyto 40N pbiHKa COCTaBMASIET LEeNeBON CErMeHT.

3apaHwve 10

Onpepenutb pasmep BbIOOPKM NpK aHKETHOM OMpPOCe, €CINU Xenaembli KoadduUMeHT foBepusi paseH 2,0,
oxumpaemasi BeposATHOCTb cocTaenseT 0,2, MmakcumansHO BO3MOXHas owmnbka paeHa 0,06.

5.3 MeToanyeckue maTepuansi, onpegensiowme npoueaypbl oueHMBaHWUS 3HaHUWA, YMEeHUI, BnageHuUn (HaBbIKOB
1 (MNn) NpakTUYECKOro onbiTa AesATeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arolerocsi K n(poMexyTo4yHoM aTTecTauumn U nopsiAok NMKBUAaLMM akageMmyeckom
3a0MKeHHOCTH

MpoBeaeHe NPOMEXyTOYHON aTTeCcTaLmMmn pernameHTMpoBaHO fokanbHbIM HOpMaTMBHBIM aktom CMGIYMNTA
«MonoxeHne o NPOBEeAEHUN TEKYLLIETO KOHTPOMS YCNeBaeMOCTH U MPOMEXYTOYHOM aTTecTaumm obyvatoLLmnxcsi»

5.3.2 ®opma npoBefeHUsi NPOMEXYTOUYHOM aTTecTauum No AUCUUNIuHe

YcTHas + MNMucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEeXYTOYHOM aTTecTaumMm No gUcUUniiMHe

B TeueHune cemecTpa BbINOMHSAOTCS KOHTPOMbHbIE paboThl.

Bo Bpems npoBefeHUs ak3aMeHa, y 06y4atoLLmXcsl OTCYTCTBYET BO3MOXHOCTL NOMb30BaThLCS CrpaBoYHUKaMK,
CrNOBapsAMU U MHBIMU y4eBHbIMU MaTepuanamu. Ha noarotoeky oteeTa soigensercs 45 MuHyT. OueHka BbicTasnseTcs
no pesyrnbTaTtam NoAroTOBKM No BUNeTy 1 pesynbTaTtam yCTHOro cobeceoBaHu1s Mo OCHOBHbIM BONPOCAM MPOMAEeHHOMo
Kypca.

6. YHEBHO-METOOAMYECKOE U UH®OPMALMOHHOE OBECNEYEHUE OUCLUUNNUHBbI
6.1 YyebHasa nutepatypa

ABTOp 3arnasue | MN3paTenbcTBO | ["og n3paHusa | Ccblinka
6.1.1 OcHoBHas y4yebHas nuTepaTypa
MnotHukoBa, HO. C. MapkeTuHroebie Omck: OMCKui https://www.iprbooks
nccnengoBaHus rocyp,apCTBeHl-iblﬁ 2021 hop.ru/124834.html
TEXHUYECKUI
yHUBEPCUTET
Cyxos, B. 1., Kucenes, |MapkeTuHr https://www.iprbooks

A. A., CasoHos, A. U. Mocksa: An Nun Ap Megua 2022 hop.ru/119289.html




ATpywkesuy E.B. WHTepHeT-MapkeTuHr. Yactb . http://publish.sutd.ru/
I Carikt-TletepOypr: 2024 tp_ext_inf_publish.ph
Cnerynta S SMo AL
p?id=20245125
6.1.2 lononHuTenbHaa yyebHaa nutepatypa
JlyHeBa, E. A, Lndposoit mapkeTuHr . . https://www.iprbooks
PZGpOBa, H. 1. Mockea: Mpometeit 2021 hog.ru/12568%.html
LLlabawosa, J1. A. MapkeTuHrosbie Cumdeponornb: http://www.iprbooksh
uccnengoBaHus YHUBEPCUTET 3KOHOMMKU 2019 op.ru/89492.htmi
N ynpaeneHus
BpesruHa, K. B., MapkeTuHrosble e http://www.iprbooksh
AHTuHeckyn, E. A, nccnengoBaHus Caparos: Al n Sp 2019 op.ru/83809.html
AcbipeBa, A. A. Meana
Myukosa C. B. MapkeTuHrosble Camkr-TleTepBypr: http://pgblish.sqtd.ru/
nccnegoBaHns CI'I6I'YI'IT,D,y ) 2019 tp_.ext_mf_publlsh.ph
p?id=2019412
Llon, M. E., MapkeTuHrosbie Hosocubumpck: http://www.iprbooksh
LekonguH, B. 1O. nccregoBaHus. Y.1. Hosocubupckuii op.ru/91229.htmi
Hanpasnexwus n MeToapl rocygapCTBEHHbIN 2018
MapKeTUHIoBbIX TexXHn4Yecknm
nccrnegoBaHui yHuUBEpCcUTET
OybuHa, L. H. Martemartuko- http://www.iprbooksh
cTatuctmyeckme Metoapl u op.ru/76234.html
WHCTPYMEHTbI B Capatos: By3oBckoe 2018
3MMMPUYECKNX coumnanbHo- obpasoBaHue
9KOHOMUYECKMX
nccrnegoBaHuax
®pornos 0. B,, AHanms pesynbTatos http://www.iprbooksh
UrpyHosa O. M. MapKeTMHIOBbIX ) . op.ru/78857.html
nccnenoBaHUn B cMCTEME Mocksa: Pycaitte 2018
Statistica (Ha npumepax)
Wynera, M. M. MeToabl MapKeTUHIoBbIX Crasponons: Cesepo- http://www.iprbooksh
nccnegoBaHnn KaBkasckuii op.ru/92703.html
. 2019
dhenepanbHbIv
YHUBEPCUTET
Kynukosa O. M., MeToabl MapKeTUHIoBbIX Cankr-MeTen6vor http://publish.sutd.ru/
TponblHuHa H. E. nccnenoBaHum CI'IGFYFIPI',D,yp ) 2020 tp_ext_inf_publish.ph
p?id=2020276
[OunaHoBa, B. A., MapkeTuHrosbie KpacHopap, CapaTos: http://www.iprbooksh
PomaHos, A. A. nccnegoBaHust FOXHbI UHCTUTYT 0p.ru/76919.html
. 2018
MeHemkmeHTa, A Nun Op
Menna

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM

basa gaHHbIx MnHakoHompa3sBuTua PO «MHpopMaLumoHHble cnctembl MnHucTepcTBa B CceTH

MHTepHeT» [OnekTpoHHbIn pecypc]. URL:p://feconomy.gov.ru/minec/about/systems/infosystems/
Basbl gaHHbIX HGOpMaumoHHoro noptana Restko.ru (MHdopmauroHHbIE CUCTEMBI PbIHKA peknaMbl,
MapkeTuHra, PR — basbl pbiHka peknambl [ONeKTPoHHBIN pecypc].
URL: https://www.restko.ru/
MpakTuyecknii cant no MapkeTuHry. lNMpeacTaBneHbl MHTEPECHbIE U 0bpa3oBaTenbHbIe CTaTby MO YNPaBEHUIO

MapKeTMHIoM B koMnaHun [AnekTpoHHbIn pecypc]. URL: http://www.powerbranding.ru

depepanbHasn cnyxba rocygapCTBEHHON CTAaTUCTUKKN [ONeKTpoHHbIN pecypc]. URL: http://www.gks.ru/
OneKTpoHHO-6ubnuoTeyHasa cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/
OneKkTpoHHasi bubnmoTeka y4ebHbix nagaHun CroryrnT [OnekTpoHHbI pecypc]. URL: http://publish.sutd.ru/

6.3 NepeyveHb NULEH3NOHHOIo U CBOGOAHO pacnpoCcTpaHsAeMoro NporpamMmMHoOro oéecrne4vyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOW ANA OCyLUeCTBNEHNA obpa3oBaTeNnbHOro
npouecca no gucumniunHe



Ayautopus OcHalleHue

MynbTumeamniiHoe obopyaoBaHue, cneunanmanpoBaHHas mebenb, gocka
JlekumoHHas

aygnutopus

CneumanuanpoBaHHas Meberb, oocka
YyebHas aygutopus

MynbTumeuinHoe ob6opyaoBaHue, KOMMbIOTEPHAS TEXHMKA C BO3MOXHOCTbLIO MOAKIMYEHUS K
KoMnbloTepHbIn knace | cetn «MHTepHeT» n obecneveHnem AoCTyna B 3NEKTPOHHYO MHPOPMALIMOHHO-
obpa3soBaTenbHylo cpeay
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