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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb AucuunnuHbl: PaseuTb komneTeHuun obydatowerocs B oGnactu ¢opm, METOLOB MpoBedeHus
MapKeTUHIOBbIX UCCreaoBaHWIA.

1.2 3apaum AUCLUUNNMUHDI:

» PaccMoTpeTb OCHOBHbIE NOAX0Abl K MPOBEAEHUI0 MapKETUHTOBLIX UCCINEN0BaHWUIA;

 PackpbliTb NPUHLIAMNBI OpraHn3aLmumM MapKeTUHIOBbIX UCCMNEea0oBaHWiA;

* BblpaboTaTb HaBbIKW NPOBeAeHUst KaBUHETHbIX U NMOMEBbIX UCCNeA0oBaHWI;

* MokasaTb 0COGEHHOCTM NPOBEAEHMS MAaPKETUHIOBbLIX MCCINeqoBaHWM Ha OCHOBE

NPUMEHEHUSI COBPEMEHHbIX UHTEPHET-TEXHOMOTUIA.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:
MpenBapuTenbHas NOAroTOBKa NpeanonaraeT co3aaHne OCHOBbI Anst POPMUPOBAHNST KOMMETEHLMIA, yKa3aHHbIX B M.
2, PN U3y4eHUN OUCLUMUMIINH:

MNoBeaeHune notpebutenen

CTtpaTternyecknii MEHEKMEHT

MapkeTuHr

BbuaHec-nnaHuposaHmne

MapKeTUHroBble KOMMYHUKaLNK
MHdopMaunOHHbIE TEXHOMNOMMN B MapKeTUHre

2 KOMMNETEHLUN OBYYAIOLWLEIoCs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHBI

MK-4: CnocobeH npoBoAUTL UccnepoBaHue cnpoca B UHOPMaUMOHHO-TENIEKOMMYHUKaunoHHon ceTn "UHTepHeT"

3HaThb:

Luenu 1 3agayn uccnegoBaHUs PbiHKa; TUMNOMOMMI0O U METOAONOMMI0 NPOBEAEHUA MapKETUHIOBbIX UCCReAOBaHWA; NPUHLMNbI
cbopa, cuctematusauumn, aHanmsa M obpaboTKM NEPBUYHOM U BTOPUYHON MAPKETMHIOBOM WMHAOPMaUUW C NPUMEHEHUEM
WH(OPMAaLIMOHHO -TENEKOMMYHUKaLMOHHOW ceTu "MHTepHeT"

Ymetb:

UCMOMb30BaTb Pa3nUYHble METOAbl U MHCTPYMEHTbI MAPKETUHIOBbIX UCCReaoBaHWi Ans cbopa WHGOpMaLuMu; NpUMEHsITb
KPUTEPUU OLEHKN OOBEKTMBHOCTU, OOCTOBEPHOCTW, MOSHOTbI, TOYHOCTM, aKTyanbHOCTM M MOME3HOCTU MapPKETUHIOBOWM
MHpopMaL MK B NOUCKE HOBbLIX PbIHOYHBIX BO3MOXHOCTEWN

Bnapetb:
HaBbIKaMW NPOBEAEHNST MAPKETUHIOBbLIX UCCIEeL0BaHWIA, B TOM YMCIE C MPUMEHEHNEM COBPEMEHHbLIX MHTEPHET-TEXHOMOTUNA.

MK-8: Cnoco6eH cornacoBbIBaTb C 3aKa34MKOM nokasaTtenu 3 PeKTMBHOCTU 1 GloaxeTa KamnaHUm no
npoaBUXEeHUI0 B UH(POPMaLMOHHO-TENIEKOMMYHUKaLUNOHHOM ceTu "UHTepHeT"

3HaTb:
OCHOBbI pa3paboTku MporpamMmMbl MapKETUHrOBOTO WCCNEAOBaHMS; MECTO W 3Ha4YeHWe MapPKETMHIOBbIX MCCIeLoBaHWUA Ha
pasHbIX aTanax nnaHMpoBaHusl, NOAFOTOBKN M NPOBEAEHMSI MEPOMNPUSATUIA MO NPOABUKEHMIO B CETU «HTEPHET».

YmeTb:
paspabatbiBaTb NnaH MapKeTMHrOBOro MCCrefoBaHWUs; NPOBOAUTb UCCrenoBaHWUs AN BbISIBEHUS M YTOYHEHUSs LieneBoWn
ayguTopun

BnageTb:
HaBblkaMu onpeaeneHus GogxeTa Ha MapKeTUHIOBbIE MCCeaoBaHMs U cnocobamMm OLEHKM UX 3dPEKTUBHOCTM, MeTogaMm
cerMeHTauun 1 NO3NLMOHNPOBaHUS PbiHKA NPWU NPOABVXXEHMN TOBaApPOB U YCAYT.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE
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Pasgen 1. CywHocTb 1 cogepxxaHue
MapKETUHIOBbIX NCCNed0BaHWN

Tema 1. lNoHaTHe, uenu 1 NPUHLUMbI
MapKETMHIOBbIX UCCIeg0BaHUN.
CyLLHOCTb M NPUHLMIMbI MapPKETUHIOBbIX
nccnegoBaHuUi.

Tema 2. Knaccudukaums n tmnonoruns
MapKETMHIOBbIX UCCeaoBaHUN.

KabuHeTHbIEe 1 NOMeBble MApPKETUHIOBLIE
nccnegosaHus. BropmnyHble 1 nepBuYHbIe
MapKeTUHIroBble UccrieqoBaHnsi. CnnoLuHbIe U
BbIOOPOYHbIE MApKETUHIOBbIE UCCEeN0BaHMS.
KayecTBeHHble N KONMYECTBEHHbIE
nccnegoBaHus.

Tema 3. MapkeTuHrosas nHgopmauus.
MoHsaTHe n knaccudurkaums MapKeTUHIOBOM
nHdopmaunn. Buabl, UICTOYHUKM U METOAbI
cbopa MapkeTMHIroBon nHdopmMaLmu.
MpakTnyeckoe 3aHsTHe: "MHdopmauus B
MapKETUHIOBBIX UCCrefoBaHUAX".

3 2 3,75

Tema 4. MapkeTnHroBas nHopmawlmoHHas
cuctema (MAC).

MoHATNe n Mogenb MapkeTUHroBas
uHpopmaumoHHasa cuctema (MUC). 3 1 1 nn
MpakTuyeckoe 3aHsTUE: "MpumeHeHne CRM-
CUCTEMBI B NPaAKTUYECKO AeATENbHOCTU 43,9,3,T
KomMnaHum". 7

Tema 5. lNpouecc cermeHTauum pbiHKa.
MoHATue, uenn, BuAbl CEFMEHTUPOBAHNS.
Mpouenypa CErMeHTUPOBaHUSA pbIHKA.
[Mpu3HakuM 1 MeToabl CErMEHTUPOBAHMS. 3 2 3
MpakTnyeckoe 3aHsTUe: "Boibop
NnepeMeHHbIX CETMEHTUPOBAHNS PbiHKa Ha
OCHOBE AUCnepCcHoro aHanmsa"

Tema 6. PaspaboTka ueneBoro pbiHKa.
MosnumoHnpoBaHue.

BbiGop LieneBbIx CErMEHTOB 1 cTpaTerumn
oxBara pblHKa. [MoHATME NO3MLMOHMPOBAHMS.
CrtpaTtermm no3numnoHMpoBaHns v 3 1 2
penosnLUMOHNPOBaHMS.
MpakTuyeckoe 3aHsTUE: "Pa3paboTka
LeneBoro pbiHka. Beibop cTpaTerun
no3nyMoHMpoBaHms."

Tema 7. AHanua peakumm pbiHKa Ha
dhopMrpoBaHNE U M3MEHEHUE PLIHOYHON
cuTyauun.

PopMmbl M TUMLI peakummn pbiHKa Ha
MapKeTUHroBble AeUCTBUA. Tunbl
notpeburtenen B 3aBMCMMOCTU OT BbICTPOTHI
BOCMPUSATUSA HOBOro ToBapa. PakTopsl,
BMMAIOLLME Ha peakumnio noTpebutenen.

Pasgen 2. lNpouecc MapKeTUHIoBbIX

y ns3,3,T
nccnefoBaHumn




Tema 8. Obwasa xapakrepucTuka
nocneaoBaTenbHOCTU 3TanoB NPOBeAEHNS
MapKETUHIOBLIX UCCNeLOBaHWUNA.

OTanbl npouecca MapKeTUHIOBbIX
uccrnegoBaHun. PopmynmpoBka Lenu u 3agad
uccregoBaHus. Pa3paboTka nnaHa
nuccrnegoBaHus.

OT160p MCTOYHMKOB, COOp N aHann3
BTOPMYHOW MapKETUHIOBOM MHpopMaLmn.
MpakTnyeckoe 3aHaTHe: "dopmynupoBaHmne
uenen u 3agad MapKeTMHroBbIX
uccnegosaHun”.

Tema 9. lNnaHupoBaHWe 1 opraHM3auns
cbopa nepBrYHON NHGOPMaLMK.
lMoHATNe BLIBOPKM U reHepanbHON
COBOKYNHOCTU. KonuyecteBeHHas 1
KayeCTBEHHas penpe3eHTaTUBHOCTb BbIOGOPKM
CocTtaBneHune nnaHa BbIGOPKY.
BeposATHOCTHbIE 1 HEBEPOATHOCTHbIE
Bblbopku. OnpegeneHne obbema un
CTPYKTYpbl BbIGOPKMU.

Bo3MOxHbIe OLWMBKM BEIBOPKM.
MpakTnyeckoe 3aHsTue: "OnpeaenexHne
CTPYKTYpbI 1 pacyeT pasmepa Bblibopkn".

Tema 10. Boibop meTtoga v opraHusaums
cbopa nepBmnYHON NHopMaumnm

Beibop meToga n opyavsa nccrnegoBaHns Ans
cbopa nepBMYHON NHOPMaLMK.
OpraHusauusa cbopa nepBUYHbIX aHHbIX.
Bei6op cnocoba cBsian ¢ ayantopuen.
MpakTuyeckoe 3aHsTUE: "BuibOp MeToa0B
npoBefeHUs MapKeTUHIOBbIX UCcCcrefoBaHUA".

Tema 11. MeToguka npoBefeHnst
aHKEeTMPOBaHWs U TEXHONOrNS paspaboTkn
aHKeThbl.

MoHATWe, uenun n 3agayn aHKeTMPOBaHMUS
Pa3paboTka aHkeT, popmupoBaHue paboyen
rpynnbl. CTpyKTypa aHKeThbl.

Tunbl BONpocoB. PopMynupoBKa BOMPOCOB.
MocnepoBaTenbHOCTb PacnonoXeHne
BOMPOCOB B aHKeTe. TpeboBaHusA
npeabsBrsieMble K aHKeTe.

MpakTnyeckoe 3aHsiTue: "Pa3paboTka
aHkeTbI"

Tema 12. ObpaboTka 1 aHanM3 pesynbLTaToB
MapKeTUHIOBbIX UCCIEeA0BaHNUN.

MepBuyHas obpaboTka gaHHbIX A8 aHanusa.
BbasoBbIi aHanu3 gaHHbIX. KognpoBaHue,
cucTemaTmsaumsi U KOHTPONb MapKETUHIOBOW
nHopmaunn. TpeboBaHMs K NOArOTOBKE
oT4yeTa O pesyrbTaTtax MapKeTUHIOBOro
nccrnegoBaHus. OueHka 3aHOEKTUBHOCTHU
MapKeTUHIOBOro UCCIeL0BaHNS
MpakTnyeckoe 3aHaTHe: " NoaroToBka
MTOrOBOro OoT4YeTa No pesynbTatam
nccnegosaHns"

UTtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTauum 1 npoMexyTodHas attectaums
(3auer)

2 1 2
4 2 1
2 1 2
4 4 4
3 2 1
32 16 23,75

Pasgen 3. MeToabl MapKeTUHrOBbIX
nccneaoBaHum

A.03K




Tema 13. Knaccudumkauma metonos
MapKETUHIOBbIX UCCMefOBaHWUN.
XapakTepucTuka Konm4eCTBEHHbIX,
KayeCTBEHHbIX METOAOB N MUKC-METOAMK.
KauecTBeHHble MeTOabl cOOpa AaHHbIX.
®okyc- rpynna. CywHocTe MeToaa PoKyc-
rpynnel. OTanbl npoBeaeHus. PaspaboTka
uccrnegoBaTenbCKoro ranga. BoamoxHocT n
orpaHuyeHus metoaa.

MpakTnyeckoe 3aHsTue: "Boibop meToaa
MapKeTUHIOBbIX MCCNeaoBaHUN. TexHonorms
nposeaeHns pokyc-rpynnbl”.

Tema 14. KauecTBeHHble MeToabl cOopa
OaHHbIX: rMyOHHOE MHTepBbIo, HabnaeHne,
aHanua npoTtokona.

[MoHsATME ,TEXHONOMMSA NPOBEAEHUS,
npevmyLlecTsa 1 He4oCTaTku METOO0B.
MEeTOA0B rMyBbUHHOIO MHTEPBLIO,
HabnogeHus.

MpakTnyeckoe 3aHsiTue: "IMyobuHHOE
WHTEPBbIO".

nn

Tema 15. NMpoeKkUNOHHbIE METOAbI
uccrnegoBaHus.

CyLHOCTb NpOoeKUMOHHbIX MeToaoB. Cdepa
NPUMEHEHUs, OCOBEHHOCTU  MPOEKLMNOHHbIX
MEeTOZOB.

MpakTnyeckoe 3aHsTue: "Micnone3oBaHue
NPOEKUMOHHBIX METOAMK AN BbIABNEHNS
MHEHUWS PeCrnoHOEeHTOB"

Tema 16. KonnyecTBeHHbIE METOABI: OMpoC,
3KCMEPUMEHT, ayauUT PO3HUYHOW TOProBnun
(retail audit).

Onpoc - kKak oCHOBHOW MeTof cbopa
nepBuUYHOM MHGOPMALUK.

CyLlHOCTb, hOpMbI, XapakTepucTuka Metoaa.
OpraHusauusa noAroToBKM U NPoBeAeHUs
onpoca. MeTtoaunka onpocoB noTpebutenen.
AHKeTHble onpocsl. [NaHenbHble onNpocskI.
MHavBuayanbHble 1 rpynnoBblie MHTEPBbIO.
CyLWHOCTb 3KCMepuMeHTa, ero NoAroToBka U
npoBegeHne, 3amep nokasaTtenewu,
aHanuTu4eckui atan. BoamoxXHoOCTU U
orpaHu4yeHus metoaa.

CywHocTb MeToAa retail audit, ero
OopraHunsaumsi 1 BO3MOXXHOCTH.
MpakTnyeckoe 3aHsTMe:" OpraHusaums
npoeefeHus onpocos. [poBegeHne
aKkcnepumeHTa".

Tema 17. QKCNEepPTHbIE OLIEHKN.

OOLwwas xapakTepucTmka 1 BUabl 3KCNEPTHbIX
OMNpOCOB.

MopsiAoK NpoBEAEHUSI SKCMEPTHBIX OMPOCOB U
cogepxaHue nx otTaenbHbIX aTanos. Jensdu-
METOZ 3KCMEPTHbIX OLIEHOK.

MpakTnyeckoe 3aHsTue: "OcobeHHOCTU
NNaHMpoBaHNS U OpraHn3auum onpocoB
akcnepTos".




Tema 18. CmeluaHHble MeToAbl
MapKeTUHIoBbIX uccrenoBaHuin (Mix-

METOLMKN).

CywHoctb meTozoB xonn-tecT (hall-tecTbl),
xoym-TecT (home-TecTbl) U MeToAa « TanHbIN
nokynatenby (mystery-shopping). Ccepa
npUMeHeHNs, 0COGEHHOCTUN UCMONb30BaHMUS
CMEeLLaHHbIX METOOOB.

MpakTnyeckoe 3aHsTME: "Mcnonb3oBaHus
MeToAa «TanHbl NoKynaTenb»

Pasgen 4. lNpnmeHeHne nHTepHeT
TEXHOJIOMMIN B MapKeTUHIOBbIX
nccneaoBaHmsax

Tema 19. lNpumeHeHne coBpPEMEHHbIX
TEXHOMOrMIM B NpakTUKe MapKeTUHIOBbIX
nccrnegoBaHuin.

lMoHATne 1 BUAbI MHTEPHET-ONPOCOB.
XapaKkrepuctuka n 0CO6EHHOCTH
NPYMEHEHNS OHMNanH-CepBNCOB ANA
NnpoBeAEHNS ONPOCOB.

MpakTuyeckoe 3aHsTue: "OpraHm3auns
onpoca Ha OCHOBE NPVMEHEHNST OHNawH

cepsucos”

A3,K

Tema 20. OcHOBHbIe METOAbI KAYECTBEHHbIX
nccrnegoBaHUn B UHTEPHETE.
XapakTepuCTUKM OCHOBHbIX METOA0B
KayeCTBEHHbIX UCCIeJ0BaHNN.
MpakTuyeckoe 3aHsTue: "OpraHm3aumns
OHNanH-goKyc-rpynnbl”

nn

WNtoro B cemecTtpe (Ha kypce anst 3A0) 18 18 45

KOHch'IbTaLI,VII/I N NpOMeEXyTo4YHad atrectauma

(Ok3ameH) 2.5 24,5

Bcero koHTakTHasa pa6orta n CP no

AVcUMNNuHe 86,75 93,25

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoektupoBaHme y4eBHbIM MraHoOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTteneun, KpuTepmeB U CUCTEMbl OLleHUBaHUSA pe3ynbTaToB 00y4eHUs
5.1.1 MokasaTenu oueHUBaHUA

Kon HanmeHoBaHWe oLeHOYHOro
MokasaTenu oueHnBaHMA pesynbTaTtoB 00yyYeHus
KoMneTeHuun cpeacTea
PackpblBaeT OCHOBHbIE KaTEropuu, BUAbl U HanpaeneHus
aCKpbIBAET OCHOBHbIE KaTeropum, BiA anpaene Bonpoc YCTHOMO
MapKeTUHIoBbIX MCCNeaoBaHUN; MeTOAbl U CpeacTBa MonyyYeHus,
cobecenoBaHus.

XpaHeHus, nepepaboTku, cuctemaTmsaumm nHdopmMauum ¢
NpUMeHeHNeM MHTEpPHET- TEXHOSOMMI.

MK-4 o MpakTnko-opueHTUpoBaHHbIE
CraBuT uenu u bopmynupyeT 3agadv MapKeTUHIoBbIX NCCreoBaHuNn; sapaHNs
060CHOBbBIBAET NPUMEHEHNE KaYeCTBEHHbIX U KONMYECTBEHHbIX METOA0B
cbopa MapKeTMHIroBon MHpopmaLmm.

o MpaKTMKO-OpUEHTUPOBAHHBI

Wcnonb3yeT HaBblkn cbopa 1 aHanvM3a MapKeTUHroBow nHdopmauum Ha 3apaaquo OpneHTpoBa ©
OCHOBE UCMOMb30BaHUSA MHTEPHET-TEXHOMOTNN. A
MepeuncnsaeT OCHOBHbIE 3Tanbl MAPKETUHIOBbLIX MCCNegoBaHu;
XapaKkTepusyeT COBPEMEHHbIE TEXHONOMMM MapKETUHIOBbIX Bonpocbl ycTHOro
uccregoBaHui, NpUMeHsemble AN aHanvusa v NPorHo3mpoBaHus cobecenoBaHus.

K-8 TOBapHOro pblHKa; ONUCLIBAET MAPKETUHIOBYIO CTpaTernio opraHmM3aumn,

MEepPONpUATUA, HanpaelieHHble Ha ee peann3auuio.

OcyluecTBNSIET NIaHUPOBaHWE U OPraHN3aLMio MapKeTUHIOBbIX
uccnenoBaHuie, paspabaThiBaeT LeneBsoi PblHOK.

MpaKTMKO-OpPMEHTUPOBaHHLIE
3apaHus




MpUMeHSIET HaBbIKM COCTaBMEHMIO BIOKETa U OLIEHKM 3PdEKTUBHOCTU MpaKTUKO-OpUEHTUPOBaHHbIE
MapKETUHIOBbIX MCCIeOoBaHuit; pa3pabaTbiBaeT MapKeTUHIOBYHO 3aaaHus
cTpaTternio opraHvsauum, NnaHMpyeT 1 OCyLLIECTBNSET MEPONPUATUS,

HanpaBJlieHHble Ha ee peann3auuto

5.1.2 Cnucrtema v Kputepmm oLeHNBaHUA

LWWkana oueHnBaHns

Kputepuun oueHnBaHns chopMMpOBaHHOCTU KOMMETEHLNIA

YcTHoe cobecenoBaHue

MncbmeHHas paboTta

5 (oTnnyHO)

MonHbIN, Nc4epnbIBaOLWNA OTBET, SIBHO
AEMOHCTPUPYHIOLLMIA FyBokoe NoHMMaHune
npeameTa v LWMPOKYH apyanumio B
oueHuBaeMon obnactu. Kputnyeckun,
OpuUrMHarnbHbIA NOAXOA K MaTepuany.
YuuTbiBaoTca 6annbl, HAKOMNMeHHbIE B
TeyeHne ceMecTpa.

4 (xopoLuo)

OTBeT cTaHAapTHbIN, B LLENIOM
Ka4eCTBEHHbIN, OCHOBaH Ha Bcex
006sa3aTenbHbIX UCTOYHUKAaX MHOpMaLNK.
MpucyTcTBYOT HEGONbLIME Npobenbl B
3HaHUSIX NN HECYLLLECTBEHHbIE OLLIMOKN.
YuntbiBatoTcsl 6annbl, HAKOMNMEHHbIE B
TeyeHune cemecTpa.

3 (yooBneTBopuTENbHO)

OTBET HENOrMHbIN, OCHOBaHHbIN TONMbLKO Ha
NeKUMOHHbIX MaTepuanax. [1py1 noHMmaHum
CYLHOCTM NpegmMeTa B LiefioM —
cylwecTBeHHble owmnbku unu npobensl B
3HaHUSAX Cpasy Mo HECKOIbKUM Temam,
He3HaHue (NyTaHuua) BaXKHbIX TEPMUHOB.
YuunTbiBaoTCa 6annbl, HAKONMEHHbIE B
TeyeHue cemecTpa.

2 (HeyOoBnNEeTBOPUTESBbHO)

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLuu sk3ameHaTopa. HeaHaHue
3HaYMTENbHOM YacTW NPUHLMMNANBHO
BaXHbIX 3MIEMEHTOB AUCLMMIUHbI.
MHorouncneHHble rpybblie owmnbkm.

He yunTbiBatoTcs 6annbl, HakonmneHHbIe B
TeYeHune cemecTpa.

3ayTeHo

O6yuvatownica Teepao 3HaeT
NpOrpaMMHbIA MaTepuan, rpaMoTHO M Mo
CYLLeCTBY U3naraeT ero, He gonyckaet
CYLLECTBEHHbIX HETOYHOCTEN B OTBETE Ha
BOMpPOCHI, CNOCOBeH NpaBubHO NPUMEHUTL
OCHOBHbIE METOAbI Y UHCTPYMEHTbI Npu
peLLeHMN NpaKTUYECKMX 3aad, BrageeT
HeoOX0AUMBIMU HaBbIkKaMu U NpUEMaMM UX
BbIMOSTHEHMS.

He 3a4teHo

OOyualoWmmnca He MOXET U3NOXNUTb
3HAUYUTENBHOW YaCcTW NPOrPaMMHOrO
maTtepwvana, AOonycKaeT CyLLeCTBEHHbIe
oLmnbKu, JonyckaeT HETOYHOCTH B
hopmynupoBKax 1 fjoka3aTenbCTBax,
HapyLleHusi B NocrneaoBaTenbHOCTU
U3MOoXeHNs MPorpaMMHOro MaTepuana;
HeyBepeHHO, ¢ BonbLUMMK 3aTpyaHEHUAMU
BbIMOJHSAET MpaKTU4eckme 3aAaHusl.

5.2 TunoBblie KOHTPOJIbHbI€ 3aA4aHNUA WU UHbIe MaTepuanbl, HeobXxoauMbIe ANA OLEHKU 3HaHUMN, YMeHMFI,
HaBbIKOB U (IM'IVI) onbiTa AeATeNIbHOCTU

5.2.1 MNepeyeHb KOHTPOSbHbLIX BONPOCOB

Ne n/n |

dopMynMpoBKKN BOMNPOCOB

Cemectp 7




1 MpUHUMNBI MApKETUHIOBbLIX UCCNEeA0BaHUN

2 Buabl MapKkeTUHIoBbIX UCCeaoBaHun

3 OBONOLMA MapKETUHIOBbIX MCCNeaoBaHN

4 lMoHATME MapKeTMHroBow MHGoOpMauun

5 Knaccudmkaums MapkeTMHroBon nHgopmaumm

6 CTpyKTypa MapKeTMHroBorM MH(OPMALIMOHHOW CUCTEMBI.

7 Pa3paboTka LeneBoro pbiHka

8 MMoHATUE M NPUHUMMBI CerMeHTauun LeneBoro pbiHka

9 Mo3numoHnpoBaHne ToBapoB 1 PUPMbI Ha pbiHke. CTpaTerum No3MLUMOHMPOBaHMUS

10 EMKOCTb pbIHKa U hakTopbl, BNusoLWmne Ha ee (hopMmmpoBaHue.

11 OTanbl 1 npoueaypbl MapKETUHIOBbLIX UCCIe40BaHNN.

12 OT60p UCTOYHMKOB, COOP M aHanM3 BTOPUYHON MapKeTUHroBOM MHGOPMaLMK.

13 Mpouecc nnaHnpoBaHUS 1 opraHM3aumm cbopa NnepeBUYHON NHAOPMaLUN.

14 CocTtaBneHue nnaHa BbIGOPKK

15 [deTepMnHMpOBaHHbIA MeToa  (POPMUPOBAHNS BbIGOPKHN

16 BepoATHOCTHBIN MeTOoa OPMUPOBaHNSI BEIGOPKHM

17 Bbibop meToaa cbopa nepBUYHOM MapKETUHIOBOW MHAOpMaLum

18 OcHoBHble cnocobbl CBA3M nccnegoBaTens ¢ ayautopuen

19 AHKeTUpOBaHUe: MNOHATUE, COAEPXKaHNE, MHCTPYMEHTapui

20 Buabl BONpOCoB, MCNOMb3yeMbiX NPy COCTaBIEHNM aHKETbI

21 Buabl wkan, ucnonb3yemslie anst opM1MpoBaHmMs 3aKpbITbIX BONPOCOB

22 lMpaBuna n TexHOnornsa cocTaBneHns aHkeTbl

23 Bo3mMoHble ownbKN, BO3HUKaKOLWMe Npu  pa3paboTke aHKeThbI

24 Cuncrematmsaums n aHanna cobpaHHOM MapKeTUHIOBOM  MHGOpMaLum

25 CogaepkaHue oTyeTa 0 NPOBEAEHMMN UCCIEA0BaHNS

26 MoHaTne, Lenn 1 38841 MapKeTUHIOBbIX nccnegoaHuit. MNpuHUMNLN hopMMpoBaHMS U NCNOMNb30BaHUA
MapKeTUHIoBOW MHpopmaLmu.

27 MeToabl hopMUPOBaHUSA CTPYKTYPbI BbIOOPKM

28 Onpepenexve pasmepa BbIGOPKM

29 OueHka 3¢hheKTUBHOCTN MAPKETUHIOBLIX UCCIEA0BaHNI

30 dakTophbl, BNMsAIOLWME HA peakumto noTpeduTenen.
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31 MoHsATWe 1 aTanbl NpoBeaeHNs 9KCNePTHbLIX BOMPOCOB.

32 JocTonHcTBa U HegocTaTku pokyc- rpynn kak metoda uccnegosaHus. MNMpuHunnel hopmMmnpoBaHns oKyc-
rpynn

33 TexHonorus BefeHns okyc-rpynn.

34 HabniogeHne kak MeTod MapKeTUHroBbIX uccnegoBaHuii. ®opMel, BUabl, NpenmyLLiecTsa U HegocTaTkn MeToaa

35 Knaccudumkaums MeTogoB MapKeTUHIOBLIX MCCeaoBaHNN

36 KauecTBeHHble METOABI MAPKETMHIOBbLIX UCCIEA0BaHWUIA: MOHATUE, OCOOEHHOCTU, UX KpaTKas XxapakTepucTuka

37 KonnyecTtBeHHble METOAbLI MAPKETUHIOBBIX MCCNEAOBAHUNA: NOHATNE, OCOBEHHOCTU, UX KpaTkas
XapakTepucTuka.

38 OKCNEPUMEHT: NOHATWE, OCHOBHbIE BUAbI Y NPU3HAKM

39 Onpoc kak metog cbopa nHopmaummn. Obnactb NPUMEHeHNs, 4OCTOMHCTBA W He4OCTaTKM MeToAa,
TEXHOMOornsa nNpoBedeHns onpoca

40 MaHenb kak MeToA nccneaoBaHUs: NOHATUE, BUAbI, COAepXKaHue

41 MeToabl PbIHOYHOIO TECTUPOBAHMS.

42 MoHsATUA TexHoNorMss MeToAa rnyoUHHOIO MHTEPBLIO

43 MpoeKLUNOHHbIE METOALI  MapKETUHIOBbLIX MCCNEAoBaHNS

44 Mopsiaok npoBeaeHns 3KCNEPTHLIX ONPOCOB

45 CmellaHHble MeTOAbl MapKETUHIOBLIX MccnegoBaHun (Mix-meTogukm)

46 MpuMeHeHne NHTEPHET-TEXHOMNOININ B MapKETUHIOBbLIX UCCNEfOoBaHUSAX

47 MoHaTne n xapaktepuctuka CRM-cuctemsl

48 OCHOBHble METOAbI KA4eCTBEHHbIX UCCre0BaHUN B UHTEPHETE

49 TexHonorns npoBefeHns oHnanH okyc-rpynn

50 lMpoBegeHWe oHNanH ONPOCOB B COLMarbHbIX CETAX U MeCCeHKepax




XapaKTepVICTVIKa N 0COBEHHOCTH NPUMEHEHNA pa3JyinvHbIX OHMauH cepBuCcoB A4 npoBeaeHuns onpoca

51 .
notpebutenen

52 Mownck BTOPUYHBIX MHPOPMALIMOHHBIX UCTOYHUKOB B MIHTEpHETE

5.2.2 TunoBbIe TecToOBbIe 3aAaHus

He npegycmoTpeHo
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3adaHusA (3agayu, Kemchbl)

3apaHve 1

Komnanust «®pyTom» gocturna ycnexa Ha HebonbLLOM permoHanbHOM pbiHke. PykoBOACTBO B 3HAYMTENBHOMN
cTeneHn obbACHANO 3TOT yCcnex AeNCTBMEM YHMKANbHOW CUCTEMbI pacnpeaerneHunsl, KoTopas rapaHTMpoBasna nocTaBKy
CBEXMX TOBApOB B PO3HMYHbIE Mara3unHbl He pexe, Yem ABa pasa B Hegento. PykoBoacTeo ompmel 3agymano
pacwmpuTb reorpadnyeckmii pbIHOK OMPMbI NPU YCITIOBUMU, YTO HE ByAeT M3MEHEH PEXMM ABYXPa3oBOM NOCTaBKM
ToBapa.

Bonpochkl 1 3agaHus.

1. ChopmynupynTe npobnemy, TpebyoLLyo pelleHns, onpegenute Bua ee MCTOYHNKA BO3HUKHOBEHUS.

2. Cchopmynupynte npegnonaraemyto Liefb UCCreaoBaHNs U onpeaennite ee BUA.

3. MNocTpoliTe aepeBo Lenen nccneqoBaHus.

3apgaHue 2

Mepen npeacraBneHMemM HOBOW YCIyrn Ha pbIHOK BaHK paspaboTan ans CBOMX KIMEHTOB aHKeTy. OTa aHkeTa
Oblna nepegaHa B peknamHoe areHTCTBO Ha paccmoTpeHne. OgnH 13 BOMPOCOB aHKETLI HanpaBrieH Ha BbISCHEHME
TOYKM 3pPEHUST areHTCTBa OTHOCUTENbHO NOCNeAHEN PEKNaMHONM KamnaHum GaHka.

PaccmoTtpuTe cuTyauuto, BOSHUKLLYIO B XO4€ NePBUYHbLIX UCcCrefoBaHWiA. [Ns pelueHns npobnembl ykaxure,
Kakne uccrnefoBaHusi Bbl Obl MOPEKOMEHA0BaNMN: KA4eCTBEHHbIE UM KONTUYECTBEHHbIE.

3apaHve 3

HaunHaowmin mapkeTonor cocTaBuil aHKeTy A5 NpoBeAEHNS MAapKETMHIOBOrO NCCNeaoBaHus.

1. Kak 4yacto Bbl nbeTe Kode:

* yacTo

* He yacTo

* He Mbto

2. Korga Bbl cbenu cBOW NepBbI rambyprep?

3. CKOMbKO OeHer Bbl TpaTUTE Ha NPOAYKTbI MMTaHUSA B Mecawl?

* meHee 2000 py6.

» 2000-5000 py®6.

» 6onee 5000 py6.

Bonpochkl 1 3agaHus.

MpaBunbHO NK cHOPMYNMPOBaHbI CrieayoLwue BONPoChI?

Kakue omnbku Bbl BUANUTE?

3apaHve 4

MepBuyHasa nHpopmaunsa cobnpaeTca HENOCPEACTBEHHO B COOTBETCTBUM C LENAMN UCCNELOBaHNS.
MeTtogonorus c6opa, cTeneHb HAAEXHOCTU MHopMauun n ob6bem BbIOOPKN KOHTponnpytoTcs. CyLlecTBEHHbIM ee
HeJOCTaTKOM SBMNSETCS HEBO3MOXHOCTb UM 3HAYUTENbHbIE TPYAHOCTU NOMYYEHUA HEKOTOPbIX BUAOB MHbopMaLmm,
Hanpumep, AaHHbIX 06 3N1acTUYHOCTK cnpoca no Aoxoay.

Bonpochkl 1 3agaHus.

PaspaboTaiite nnaH nonyyYeHns NnepBUYHON MHOPMaLMK, BKIoYatowmi: 1. Beibop MeToaa npoBeaeHus
nccnenoBaHuin: 2. BbIOOp MecTa NpoBefeHUs nccrieqoBaHui: 3. onpegeneHne Heobxoammoro o6bema BbIGopku.

3apaHue 5

CocTaBbTe NpUGNN3NTENBHBIV NTaH NPOBEAEHNST MAapKETUHIOBOIrO UCCNEAOBaHUA UCXOASA N3 NOCTaBMEHHbIX
npobnem Ans po3HUYHOro TOProBOro NPeAnpUATUS, peanunayroLLErO XXEHCKYH0 oaexay.

3apaHue 6

B 2018 rogy nepBWYHbIN PbIHOK TeNeBn3opoB cocTaBuin 55% oT Bcero pbiHka. PbIHOYHasA 4ons TenesnsopoB
Mapkn «Samsung» coctaeuna 18% oT nepBu4HOro pbiHka 1 11% OT 3ameLuaroLero (BTOPUYHOIO) PbiHKA.
[ononHnTenbHble NOKYMNKU HE3HaYUTeNbHbI. OnpeaenuTe pbIHOYHYHO 0N Mapku «Samsung.

3apgaHve 7

Onpegenute, 4TO OTHOCUTCA K BHELLUHMM, @ YTO K BHYTPEHHUM UCTOYHUKAM BTOPUYHOW MHGOpMaLUn Mpu
NpoBeSeHNN MapPKETUHIOBbLIX UCCeL0BaHWINA:

1. CoobLLeHnsa TOproBoro nepcoHana camow opraHnsaumm; 2. [lJaHHble MeXayHapoaHbIX opraHM3auumn,
npaBuUTENbLCTBA, OhmLUmManbHOM CTAaTUCTUKK; 3. BIOgXKETHbIE OTYETHI;

4. [laHHble MapKeTUHIoBbIX UccnegoBaHun; 5. HayyHble nccnegosaHus, NpoBOAMMbIE Cneunann3MpoBaHHbIMU
MapKeTUHIOBbIMM OpraHM3auusMu;

6. IHcbopmaums, nonyyeHHas ¢ BbICTaBOK U SpMapokK, KOHdepeHUnii n coBellaHuii; 7. O63opbl peknamauuii
notpebutenen; 8. PesynbTaTbl HAy4HbIX MCCNEAOBaHUN, cObpaHHbIe pasnMyHbIMU OpPraHn3aLnsamMmn (TOproBbIMU
nanartamu, TOproBbIMW accoLmaumnsamu.

3apaHue 8

Pacnpegenute B nornyeckyto Lenb criegyowme atansl MapkeTUHIOBOro MCCNeaoBaHus:

1. C6op nHpopmauum; 2. OT6op UCTOYHMKOB MHopMauun; 3. BeisiBrneHne npobnem n oopMynmpoBaHne Lenem
nccnenoBaHus; 4. AHanma cobpaHHor nHgopmauuu; 5. MNMpeacTaBneHne NonNyyYeHHbIX pe3yrbTaTos.

3agaHue 9

Mpeanpusatne «Omeray» B YeTbipe 3Tana onpegenuna CBOW LIENEBOW CENMEHT pbiHKA OT 00LLero yucna
notpebutenei:




atan 1 — BbibpaHo 50 % noTpebutenen; atan 2 — BbibpaHo 70 % notpebutenew; atan 3 — BbibpaHo 40 %

notpebutenein; atan 4 — BbibpaHo 60 % noTpebutenei.

Onpep,envlTe, KaKyto 4OJ1H0 pbiHKa CoCTaBnaeT LleneBon CermMmeHT.

3apgaHue 10

OnpepenuTb pasmep BbIGOPKM NPy aHKETHOM OMpOoCe, ECIY XXenaembin KO3 UUMEHT aoBepust paBeH 2,0,
oXngaemasi BepoATHOCTb cocTaBnsieT 0,2, MakcumarnbHO BO3MOXHasi oumnbka pasHa 0,06.

5.3 MeToauyeckne matepuanbl, onpegensilowme npoueaypbl OLeHUBaHUA 3HAHUW, YMeHUN, BrnageHun (HaBbIKOB

1 (wnn) npakTUYeckoro

onbiTa AeATENbLHOCTH)

5.3.1 YcnoBus gonycka o6y4aloLierocs K npoMeXxXyTo4yHom atTrecTaumm u Nnopsanok NMKBMAaUumM akageMmveckomn

3a40J1XKeHHOCTU

lMpoBeaeHe NPOMEXYTOYHOM aTTecTaummn pernameHTUpOBaHO NoKanbHbIM HOPMaTUBHbLIM aktoM CI6INYMNTO
«[lMonoxeHne 0 NpoBeAEHNM TEKYLLEro KOHTPOIS YCNeBaeMOCTU 1 NPOMEXYTOYHOM aTTecTaumnm oby4vatoLwmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOUYHOM aTTecTauum No AUMcumMninHe

YcTHas +

MucbmeHHas

KOMI'IbIOTepHOE TecTnpoBaHue

5.3.3 Ocob6eHHOCTU NpoBeAEeHUA NPOMEXYTOYHOM aTTecTauum nNo AUCuuniHe

MHas

Bo BpemsA npoBeneHnsa 3k3aMeHa, y o6yqarou.|,l/|xc;| OTCYTCTBYET BO3MOXXHOCTb MOJ1Ib30BaTbCA CNpaBO4YHUKaMW,
cnoBapsaMn U UHbIMU y‘-le6HbIMI/I MmaTepunanamn. Ha NOAroToBKY OTBETa BblenAaAeTca 45 MWUHYT. OueHka BbicTaBnsieTcs
no pe3ynbTataM NoaroToBKM Nno 6VIJ'IeTy N pe3ynbtatam yCTHOIo cobecenoBaHUA MO OCHOBHbIM Bonpocam I'IpOVI,EI,eHHOI'O

Kypca.

Bo Bpems npoBefeHns 3a4eTa y oby4arloWwmnxcs OTCYTCTBYET BO3MOXHOCTb NOSb30BaTbLCSA CpaBOYHUKaMMU,
crioBapsiMm 1 UHbIMKM y4ebHbIMU MaTepuanamu. Ha nogrotoeky oTeeTa Bblaensetcs 45 MuHyT. OueHKa BbiCTaBnseTcs
no pesyrnbTaTtam NOAroTOBKM Mo GUNETY 1 pesynbTaTam YCTHOro cobeceqoBaHUsi MO OCHOBHLIM BOMpPOCcaM NporaeHHOro

Kypca.

6. YHEBHO-METOANYECKOE U UH®OPMALIMOHHOE OBECNEYEHUE OUCLUUNNUHbI
6.1 YyebHas nutepartypa

ABTOp

3arnasue

MN3gaTtenbcTBo

| [oa nspaHusa |

Ccblinka

6.1.1 OcHOBHas y4yeOHasa nuTepaTtypa

MnoTHukoBa, 1O. C. MapkeTunHrosble Omck: Omckuii https://www.iprbooks
ncecneagoBaHust FocyﬂapCTBeHl-ibIVI 2021 hop.ru/124834.html
TEXHUYECKNI
YHUBEPCUTET
Cyxos, B. 1., Kucenes, | MapkeTuHr https://www.iprbooks
A. A., CasoHos, A. U. Mocksa: An Nn Ap Meguna 2022 hop.ru/119289.html
ATtpywkesuy E.B. lV|HTepHeT-MapK6TI/IHF. YacTtb Cankr-TleTep6ypr- popa Pttp://pgblish.sqtd.ru/
Cr6rYMTL p__eft_lnf_publlsh.ph
p?id=20245125
6.1.2 lononHuTenbHaa yyebHaa nutepatypa
JlyHeBa, E. A., NdPOBON MapPKETUHT . . https://www.iprbooks
PszOBa, H. . Hie P Mocksa: MpomeTein 2021 hog.ru/12568%.html
LLlabawoBa, J1. A. MapkeTunHrosble Cumdpeponons: http://www.iprbooksh
nccrnegosaHua YHUBEPCUTET 3KOHOMUKM 2019 op.ru/89492.htmi
N yrnpaBrneHus
BpesruHa, K. B., MapkeTuHroBble . http://www.iprbooksh
AETVIHeCKyJ'I, E.A., I/ICC‘J)'IeJJOBaHI/Iﬂ Caparos: Ait lu Sp 2019 op.F:u/83809F.)htmI
Acbipesa, A. A. Meana
Myykosa C. B. MapkeTuHrosble CaHkT-MeTep6ypr: http://pgblish.sqtd.ru/
nccnegoBaHns Cr6rynTa ) 2019 tp_.ext_lnf_publlsh.ph
p?id=2019412
Llon, M. E., MapkeTuHroBbsle Hosocubunpek: http://www.iprbooksh
LekonguH, B. HO. nccneposaHua. Y.1. HoBocnbupckui op.ru/91229.htmi
HanpaeneHvs v metoabl rocyaapCTBEHHbIN 2018
MapKETUHIOBbIX TexXHn4Yecknm
VICCJ'IeJJ,OBaHVIVI YHUBEpPCUTET




[OwnaHoBa, B. A., MapkeTuHrosble KpacHogap, Capatos: http://www.iprbooksh
PomaHos, A. A. nccnenoBaHus FOXHBIA UHCTUTYT 2018 op.ru/76919.htmi
MeHemkmeHTa, Al [Nun Op
Mepgua
Wynbra, M. M. MeToabl MapKkeTUHIroBbIX Craspononb: Cesepo- http://www.iprbooksh
ncenenoBaHum KaBkasckuii op.ru/92703.html
. 2019
denepanbHbIn
yHuBepcuteT
Kynukosa O. M., MeToabl MapKkeTUHIoBbIX c N 6vor- http://publish.sutd.ru/
TponbiHnHa H. E. nccnegosaHuni aHKkT-’ 'eTepoypr. 2020 tp_ext_inf_publish.ph
CherynTa p?id=2020276
Oy6una, U. H. Martematuko- http://www.iprbooksh
cTaTUcTUYeckne MeToabl U op.ru/76234.html
WHCTPYMEHTbI B Capatos: By3oBckoe 2018
AMMUPUYECKNX coLmarnbHO- ob6pa3soBaHue
3KOHOMMUYECKNX
nccnenoBaHUsAxX
®pornoe 0. B,, AHanua pesynbTaToB http://www.iprbooksh
WrpyHosa O. M. MapKETUHIOBbIX . . op.ru/78857.html
ncecnegoBaHum B cucteme Mocksa: Pycaitc 2018
Statistica (Ha npumepax)

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM

basa gaHHbIX MnHakoHoMpa3sBuTua PO «MHdopmMaumoHHble cuctembl MuHucTepcTea B ceTu
WHTepHeT» [OnekTpoHHbIn pecypc]. URL:p://feconomy.gov.ru/minec/about/systems/infosystems/

Basbl gaHHbIX HGOopMmaumoHHoro noptana Restko.ru (MHdopmaumoHHbIE CUCTEMBI PbIHKA peknamel,
MapkeTuHra, PR — basbl pblHka peknambl [ONeKTPOHHBIN pecypc].

URL: https://www.restko.ru/

MpakTuyecknii cant no MapkeTuHry. lNpeacTaBneHbl UHTEPECHbIE U 0bpas3oBaTenbHbIe CTaTbU MO YNPaBeHUIO
MapKeTUHIOM B KOMNaHMn [AneKTpoHHbIN pecypc]. URL: http://www.powerbranding.ru

depepanbHas cnyxba rocygapCTBEHHOWM CTAaTUCTUKM [ONeKTPoHHBIN pecypc]. URL: http://www.gks.ru/

OneKkTpoHHO-6ubnuoTeyHasa cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

OnekTpoHHast bubnmoTeka yyebHbix nagaHun CreryrnT [SnekTpoHHbI pecypc]. URL: http://publish.sutd.ru/

6.3 NMepe4veHb NMULEH3UOHHOIO U CBOGOAHO pacnpocTpaHAeMoro NporpaMmMHOro oéecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOW ANA OCYLEeCTBIIeHUA obpa3oBaTeNnbHOro
npouecca no AMcumunnuHe

Ayautopus OcHalleHne

MynbTumeaninHoe obopynoBaHue, cneunannavposaHHas mebenb, Jocka
JlexumoHHas Y A PyA H P A

ayautopust

CneuunanuavpoBaHHasa mebenb, 4ocka
YuebGHas ayautopus

MynbTumeguinHoe o6opyaoBaHME, KOMMbIOTEPHAS TEXHMKA C BO3MOXHOCTbLIO NMOAKITOYEHUS K
KomnbloTepHbIl knace | ceTn «MHTepHeT» n obecneyveHrem AOCTyna B ANEKTPOHHY0 MHPOPMALMOHHO-
obpasoBaTernbHylo cpeay
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