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1 BBEQEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucuunnuubi: ChopmmpoBatb y 00y4atoLlerocsi kKomneTeHuMn B obnactu [enoBoro oOLleHus Ha
WHOCTPaHHOM f3blke M paboTbl C 3apybexHbIMM UCTOYHUKaMKM WHMOpMaLMKU, HeobxoauMmble AONsi pelleHus 3ajad B,
npodeccnoHarbHOM U Hay4YHOW OeATeNbHOCTH,

1.2 3apayum ANCLUMUNIUHBI:

* HayunTtb BCeMn BMaamMum YTEHUS OpUrMHarbHOW nNuTepaTypbl N0 NPodeccnoHanbHO-OPUEHTUPOBaHHON TemaTtuke,
BblOENeHno 3Ha4Mon nHpopmaumm;

* NPVBUTb HaBbIKW ayAMPOBaHNSA MOHOMOMMYECKON 1 ANanorniyeckon peyun;

* cchopMmpoBaTb YMEHNE OPUEHTNPOBATLCS B 3apyDBeXHbIX MCTOYHMKAX M COCTaBNEHUN aHHOTaLMN;

* MO3HaKOMUTb C peyeBbIMW LUTamMnaMu MpU BeOeHUM OMCKYCCUA AenoBOro Xxapaktepa W npaswunamu BefeHus
nepenuckun ¢ napTHépamu.

1.3 TpeboBaHus k NnpeaBapuTEeNbLHOM NOAroToBKe 06yyYatroLerocs:
MpenBapuTenbHasi NOAroToBKa NpeanonaraeT co3gaHne oCHOBbI Ans OPMUPOBaHUSA KOMMETEHLNIA, YKa3aHHbIX B M.
2, NpY N3YYEHUN OUCLIUMNIIUH:

MHOCTpaHHbIN a3biK
[enoBon MHOCTPaHHbLIN A3bIK

2 KOMMNETEHUMUN OBYYAIOLLEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLIUMIINHDI

MK-5: CnocobeH oka3biBaTb MH(POPMaLMOHHYIO NoaaepXKKy cneyuanmcTamM, ocyLeCcTBNAIOWMUM Hay4yHO-
uccnegoBaTeNibCKue, ONbITHO-KOHCTPYKTOPCKUE U TeXHoNnornvyeckue pabotbl

3HaTb: OCHOBHbIE MOJIOXEHUS NMaTEHTHOro rNpaBa W nevaTHble U3gaHUs CTPaHbl M3Y4aeMoro SA3blKa; NEKCUKY, OTPakatoLLyo
METOZONOrMI0 NPOBEEHUsI NCCNeA0BaHWUIA B 061aCTU KOHBIOHKTYPbI PbIHKa.

YMeTb: Nofb30BaTbCA NevYaTHbIMU U ANEKTPOHHbIMUN UCTOYHUKaMU VIHCbOpMaLI,I/IVI Ha MHOCTPAaHHOM A3blKe; aHanm3npoBsaTtb U
CUCTEMaTU3NpOBaThb NOJTy4eHHY0 Hay4YHO-TEXHNYECKYH VIH(bOpMaLI,VIlO.

BnapeTb: HaBblkamu noucka, cbopa 1 cuctemaTnsaumm MHGPOPMaLUM Ha NMHOCTPAHHOM Si3blke B COOTBETCTBYHOLLEN HAy4HO-
TeXHU4ecKon obnacTtu.

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

— | KoHTakT
2 Has
o
5 @ |pabota WHHoBal. | ®opma
HaumeHoBaHWe n cogepxaHue pasgenos, 8 = CP
~ 2 c dopMbl TekyLiero
TeM U y4eBHbIX 3aHATUNI s d (4achl) _
Sy Mp. 3aHATUN KOHTpOns
> | (4achl)
Pasgen 1. OcHoBbI MeHeaXMeHTa
Tema 1. MapkeTuHr 1 8 ra m
Tema 2. NnaHupoBaHue 0,5 4 AC
Tema 3. YnpaBneHne nepcoHanom 0,5 4 PU
Pasgen 2. Cneuunduka bpeHamHra B
KpeaTWBHbIX MHOYCTPUSIX
Tema 4. KayecTBo XopoLuero meHegxepa 2 1 8 ra K
Tema 5. YnpaBneHune KoHpNukramm 0,5 4 AC
Tema 6. PaspaboTtka 1 ceoincTea 05 4 rn
BbICTABOYHOIO NPoAyKTa
UTtoro B cemecTpe (Ha kypce ansa 3A0) 4 32
KoHcynbTauumn n npoMexyTovHas atrecrtaumsi 0
- HeT
Pasgen 3. ApT-MeHeXXMEHT U ranepenHsin
Oun3Hec
Tema 7. OCHOBbI BbICTABOYHO-FanepeiHom 4 38 o
[esaTenbHOCTH il
Tema 8. OpraHusaunsa peknamHom 3 > 38 AC
[esATenbHOCTH
Tema 9. YnpaBneHue guM3aniH-NpoekTomM 2 38 PU
Pasgen 4. lNpaBnna BegeHns 4enoBon
KOpPpPEeCnoHAEeHUMUN K
Tema 10. Bugbl anekTpoHHON KOMMYHUKaLUn 4 38 nn




Tema 12. Tunbl 4eNOBbLIX NUCEM 2 38 ra
UTtoro B cemecTpe (Ha kypce ansa 3A0) 16 228
KOHCyJ‘IbTaLI,I/IVI N NpOMEXyTo4vHaA atrectauma 05
(3auer) '

Bcero koHTakTHas pa6ota u CP no

20,5 260
OAUCLMMIVHE

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4ebHbIM NiaHoM He NpeaycMOTPeHo

5. ®OHA OLIEHOYHbIX CPEACTB AN NPOBEAEHUSA MPOMEXYTOYHOW ATTECTALIUU

5.1 OnucaHue nokasareneun, KpUTepMeB U CUCTEMbI OLlEHUBaHUSA pe3yfibTaToOB 00y4yeHus
5.1.1 NokasaTenu oueHNBaHUA

Kon HanmeHoBaHWe oueHoO4YHOro
MokasaTenu oueHnBaHNS pe3ynbTaToB 0by4eHus
KOMMAeTeHUUN cpeacTea
HasbiBaeT oCcHOBbLI NPOeCCMOHaNbHOM NEKCUKA 1 MPUHLMMI
n3BneyeHma nHopmMaLmmn na 3apybexHbIX MCTOYHMKOB.
. o . Bonpockl gna yctHoro

PaboTaeT ¢ npodeccrmoHansHoON 1 OenoBor MHdopMaunen, B TOM coBecenoBaHms

MK-5 yucre B Nepenncke n neperoBopax ¢ 4enoBbiMM MHOCTPAHHbLIMU

.. MpakTnko-opMeHTUpoBaHHOE
napTHépamu.
. 3agaHue

O6cyxgaeT nony4yeHHy MHpopmaumio ¢ napTHEPaMK, NPUMEHSS
3HaHWe npasun YCTHOW AernoBON KOMMYHUKaLMK.

5.1.2 Cuctema u KpuTEepUM OLeHUBAHUSA

LLikana oueHnBaHusA

Kputepum oueHnBaHnsa cpopMmMpoBaHHOCTM KOMMAETEHLUNIA

YcTHOe cobecenoBaHue

MucemeHHasa paboTa

3ayTeHo

O6cyxaeHne npegnoXxeHHOW TEMbI
4ernoBoro obLLeHns, AeMOHCTpUpYtoLLiee
rpamoTHOe BnafeHue peybto 1 obLLyto
A3bIKOBYIO 3pyaULIMIO; MOHUMaHWe
BbICKa3bIBaHWI Ha OEeNOoBbIE TEMbI U
yyacTue 6e3 npeaBapuTenbHOM NOArOTOBKM
B Qmariore Ha TeMbl, NpeayCMOTPEHHbIE
nporpaMmMon.

He 3ayTteHo

HeymeHue cocTaBuTb NpocToe
npeanoxeHue 6e3 owMbOK, HENOHUMaHue
o0Lero cmbicrna yCTHOro coobLeHus Ha
3HaKOMYyo TeMy JeroBOro obLueHns u
He3HaHWe NeKcuku bonbLUen YacTn TemM
AN BedeHus guanora.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUA UMK UHbIe MaTepuarbl, HeO6XoAUMbIe ANSl OLLleHKU 3HAHUMN, YMEHUN,
HaBbIKOB U (MNK) onbiTa AesATeNbHOCTU
5.2.1 Nepe4vyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n |

dopMyIIMPOBKN BOMPOCOB

Kypc 3

MapkeTunHr

MnaHuposaHne

YHpaBneHme nepcoHasnom

KavecTtBa Xopouwlero meHemxepa

YnpaBneHue KoHpNuKTamu

PaspaboTka 1 CBOMCTBA BLICTABOYHOIO NpoAyKTa

Tunsbl 4enoBbIX NUCEM

OcHoBbI BbICTaBOM Ho-ranepeﬁHoPl OeATenbHOCTU
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OpFaHI/I3aLI,VIF| peKJ'IaMHOVI [eATeNbHOCTU

=
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YnpaBneHue gu3anH-NnpoeKkToMm




11 Brabl 3NeKTPOHHO KOMMYHMKaLWK

12 Oco6EeHHOCTU NMUCbMEHHOW OENOBOM KOMMYHMKaLIMK

5.2.2 TunoBble TeCcTOBble 3aAaHNA

He npegycmoTtpeHo.
5.2.3 TunoBble NPaKTUKO-OPUEHTMPOBaHHbIE 3aAaHUA (3agaym, Kerchbl)

Case Study

“We constantly review our business in order to provide customers with excellent service at competitive prices. As
part of our major reorganisation, we've been looking at the cost of customer services. We have a range of options.”

Graham Hammond, Chief Executive at Auric Bank, made the statement above to a group of investors three
weeks ago. Auric Bank lost £1.5 billion last year because it invested in unprofitable areas of business. Since then it has
carried out a major review of its operations. It has concluded that:

« customers believe Auric Bank is charging too much for its services;

« the bank no longer has the image of a ‘caring’ bank which is close to its customers and understands
their needs;

* the bank needs to reduce costs to boost its profits and share price.

To cut costs and increase efficiency, Auric Bank is now considering a number of options concerning the
location of its call centres.

Task:

Work in groups of three. Discuss the advantages and disadvantages of each option and choose the best one.

Option 1: Keep the call centres in-house

Keep the call centres in their present locations but try to reduce costs by:

* using more part-time employees

* reducing the hours of business of the centres

* increasing the targets for the number of calls

handled per hour.

Estimated cost of running the centres for the next five years: £16 million. Estimated savings by introducing
changes above: £3million.

Option 2: Outsource the call centres to a company based in South Africa

Use Resource Plc, a Cape Town firm. They can set up the call centres in Cape Town and run them.

« the firm has an excellent reputation for reliability and good service

« it has a lot of experience in running centres.

Cost of the contract with Resource Plc to run the call centres for the next five years: £8 million.

Option 3: Outsource the call centres to a company based in Scotland

Use Orion Plc, a Scottish firm

« the firm is new; its managers are young

« it has several contracts with big companies

« it is experienced in running call centres

» some customers have complained in newspapers that the lines are always busy.

Cost of the contract with Orion Plc to run the call centres for the next five years: £10 million.

Writing

Write a short report to the Chief Executive giving both a summary of the three options and your
recommendations.

5.3 MeToau4yeckue matepuanbl, onpegensilowme npoueaypbl OLleHUBaHUSI 3HAHUW, YMEeHUN, BnageHun (HaBbIKOB
¥ (UNKN) NPaKTUYECKOro onbITa AeATENIbLHOCTH)

5.3.1 YcnoBus gonycka o6y4aroLLerocsi K NpoMeXXyTo4HOM aTTecTaLum U NOpAAOK JIMKBUAALMU aKageMniecKomn
3a0MKEeHHOCTH

MpoBeaeHne NPOMEXYTOYHON aTTeECTaLMN pernameHTMpoBaHO fokanbHbIM HOpMaTMBHBIM aktom CMGIMYMNTA
«lMonoxeHue o NpoBeAeHUN TEKYLLEro KOHTPOMS yCreBaeMOoCTU Y NPOMEXYTOYHOM aTTecTaumnm obyyatoLmxca»

[Jonyckom K 3a4eTy aBnseTcs:

* yCMNeLHOe OCBOEHME BCEX pa3fernos, ykasaHHbix B n.3 Pl[;

* yCneLwHoe HanncaHne UTOroBOM KOHTPOIbHON paboThl.

5.3.2 ®opma npoBeaeHUs1 MPOMEXYTOYHOM aTTecTauuMm No AUcumninHe

YcTHas + [NMncbmeHHas KomnbloTepHOE TeCTUpOBaHUe NHasa

5.3.3 Oco6eHHOCTN NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No gUCUuniuHe

dopma nNpoBefeHNs NPOMEXYTOUYHON aTTecTaluu:
Becena c npenogasatenem B pamkax NpoigeHHbIX Tem 6e3 npeasapuTesisHON NOAroTOBKM.



6. YYEBHO-METOANYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OUCUUNITIUHDI
6.1 YyebHasa nutepartypa

ABTOp

3arnasue

MN3paTenbcTBO

| [op n3paHusa |

Ccbinka

6.1.1 OcHoBHas y4yebOHas nutepartypa

MyTtnnoeckas, T. C., Access to the World of http://www.iprbooksh
3aluesa, B. H., Business and Professional 0p.ru/94721.html
Maentok, E. C., Communication. Study Guide
Kyapswosa, H. B., for Blended Learning. Step | e
Cyxapesa, H. A., (Modules 1 and 11) Mocksa: Ait n Ap Meana 2020
AcHuukas, A. A.,
TyukoBa, N. T,
MyTtunoeckon, T. C.
depopos, B. A, ®paHLy3ckuii A3bIK ANs BopoHex: BopoHexckuii http://www.iprbooksh
N'Mnaposckas, T. B., HeA3bIKOBbIX rocynapCTBEHHbIN 0p.ru/111492.html
Jlebepesa, O. B., crneuunanbHOCTEN BY30B TEeXHUYECKUi 2021
®epoposa, B. A. yHusepcutet, 35C ACB
KoxaHoBa A.B Jenosoe obLieHne Ha http://publish.sutd.ru/
WMHOCTPaHHOM si3blke ( ANns tp_ext_inf_publish.ph
obyuaroLyxca no nporpamme CaHkT-lNeTepbypr: 2024 p?id=202414
KpeaTuBHbI MEHEXMEHT B cneryntqg
ansariHe n moge)
6.1.2 lononHuTenbHasa y4ebHasa nutepartypa
CwupopeHko, J1. J1. Wir pflegen Mocksa: MockoBCKuUiA http://www.iprbooksh
Geschaftskontakte rocyapCTBeHHbIN 2016 op.ru/60811.html
CTPOUTENbHbIN
yHuBepcuteT, 96C ACB
Cannukoa O. ., ®paHLUy3CcKuin a3bIK. 2 Kypc http://publish.sutd.ru/
Wnukesny T. U. cne.: crierynt 2019 tp_ext_inf_publish.ph
p?id=201954
Bonkosa A.C., [lenoBol MHOCTPaHHbIN A3bIK c n VDI http://publish.sutd.ru/
CaHHukoea O.M. (cbpaHuy3ckun) a'g;gregﬁq_ ypr 2021 tp_ext_inf_publish.ph
A p?id=202106
LLsenosa O.B. [enoBol MHOCTpaHHbIN . http://publish.sutd.ru/
A3bIK. HeMeLKnit A3bIK Cang;—é’lregﬁq%ypr. 2023 tp_ext_inf_publish.ph
p?id=202318

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U MH(OPMaLIMOHHO-CMPABOYHbIX CUCTEM

1. EAvHBbIN nopTan uHTepHeT

- TecTMpoBaHus B ccpepe obpa3oBaHus [aNeKTPoHHBIN pecypc] —https: //i-exam.ru

2. IHdbopmaLmoHHo-06pa3oBaTensHasa cpefa 3aouHon oopmbl 06yveHus CI6IMYTT [OneKkTpoHHbIA pecypc).

— Pexum goctyna:

http://edu.sutd.ru/moodle/

3. Oxford University Press Blog [OnekTpoHHbIn pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.
4. CambridgeEnglish[ OnekTpoHHbI pecypc].
5. Digitale Sammlungender Universitatsbibliothek Weimar [OnekTpoHHbIli pecypc]. — Pexum goctyna:
http://digitalesammlungen.uni-weimar.de/viewer/
6. MIayueHne cpaHLy3CcKoro s3bika oHNavH [ONeKkTpoHHbIN pecypc]. — Pexxum goctyna:
http://www.bonjourdefrance.com .

7. France Education International [QnekTpoHHbIN pecypc]:

http://www.ciep.fr

6.3 NMepe4veHb NMULEH3UOHHOIO U CBOGOAHO pacnpocTpaHAeMoro NporpaMmMHoOro oéecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows

— Pexum goctyna: https://www.cambridgeenglish.org

6.4 OnucaHue MaTepuanbHO-TeXHU4YeCKon 6a3bl, HeOGX0AUMON AN ocyLlecTBIIeHUA obpa3oBaTesibHOro
npouecca no AMcUUNuHe

Ayantopus

OcHalleHue

YyebHas aygutopusi

CneumnanuavpoBaHHas meGenb, Aocka

JlekunoHHas
ayauTopus

MynbTumeauiiHoe obopyaoBaHue, cneunanusnpoBaHHas mebenb, Aocka
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