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Pabouas nporpamma gUCLMNITMHBI COCTaBMeHa B COOTBETCTBMM C oefeparbHbIM rocy4apcTBEHHLIM 06pa3oBaTeNbHbIM
CTaH4apTOM BbicLIero o6pasoBaHus nNo HanpaeneHuto nogrotoBkn 38.03.02 MeHeKMEHT, YTBEPKAEHHbLIM NPUKA30M
MuHo6pHaykn Poccum ot 12.08.2020 r. Ne 970

CocrtaButensb (1):

KaHaMaaT TeXHUYeCKnx Hayk, [JoueHT depoposa Jlapuca
AHaTonbeBHa

KaHOuaaT TeXHUYeCKux Hayk, JoueHT depoposa Jlapuca
AHaTonbeBHa

Ot kadbeqpbl cocTaBuTens: TutoBa MapuHa HukonaesHa

3aBepyowmn kageapon MEHeOXXMEHTa

OT BbINycKatoLen kagenpbi: TutoBa MapuHa HnkonaeBHa
3asegyowmn kagegpom

MeToaunyeckun otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME AUCLUUNIINHBI
1.1 Uenb paucumnnuuHbl: CdhopmupoBatb KoMneTeHUMM oOydaroulerocs B 00nactu ynpaBrieHust npogaxkamm

NPOAYKUMM U CEPBUCHON AEATENBHOCTbIO
1.2 3apgauv AMcUMNUHbI:

- ycBOeHune TeopeTnveCkmnx OCHOB cOblTOBOM AOEATENBHOCTU U nony4yeHue 0a30BbIX 3HAHW B MOCTAHOBKE 3ajad,
pewiaemMbiX B obnactu npoaax;

- NOHMMaHWEe ponn nepcoHasia B OpraHu3auun npouecca cbbiTa U cnNocoboB ero MoTMBaUMK ONS OOCTUXKEHUS
NOCTaBMEHHbIX NOKasaTenewn npoaax;

- U3y4YeHWe OCHOBHbIX TEXHOMOMMM YNpaBneHusl Npoaaxamu;
- U3y4YeHue BNUSIHUS| MHOYCTPUaribHOTro NPOM3BOACTBA HA CEPBUCHYIO AeSTENIbHOCTD;
- onpeaeneHue aMeKTUBHOCTM AEATENBHOCTU CEPBUCHBIX NPEANPUATUN.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:

I'Ipe,D,BapMTeanaﬂ noAroToBkKa npegnonaraeT co3gaHmne OoCHOBbI AnA CbOpMI/IpOBaHI/IFl KoMneTeHuun, YKa3aHHbIX B M.
2, npun n3ydeHnn gucumnninH:

OnepaLmnOoHHbIN MEHEeIKMEHT
JKOHOMMKA NpeanpuaTUs
NHOpMaLIMOHHBLIE TEXHOMOMM B 3KOHOMUKE U MEHEIXKMEHTe

2 KOMMNETEHUNUN OBYYAIOLWEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUMINHDbI

MK-1: CnocobeH ocylecTBnNATbL c60p MHOPMaL MK 0 Nnpouecce NoApasaeneHUs opraHu3auum ¢ Lenbio
pa3paboTku pernameHTa AaHHOro npouecca UM agMUHUCTPaTUBHOIO perfiaMeHTa nogpasaeneHus
opraHusauum

3HaTb: OCHOBbI CEPBUCHOM AEATENBHOCTM Kak 06bekTa NpaBoBbIX OTHOLLEHWI (HOPMATUBHO-NPABOBLIE aKTbl, PErynupyoLLme
OTHOLLIEHUS B cchepe cepBuca); [JLoroBopHbIE OTHOLLIEHWS! B CEPBUCHBIX OpraHv3aLmsX.

YmeTb: ArpernpoBaTb 1 0606LaTe cobpaHHyo MHpopmMaLmio.
BnapeTtb: HaBbikamn knaccudukaumm ycnyr

MK-7: CnocobeH OopraHu3oBaTb U KOOpAUHUPOBAaTb B3anmogencTeue c nogpasaeneHnsamMmum opraHmsauymm m
BHEWHWMMN KOHTpareHTaMm no nocrtnpogaHomy Oﬁcny)KVIBaHVIIO n cepBucy

3HaTtb: Knaccudukauuo npeanpusatuin cdpepbl ceperca no opmam cob6CTBEHHOCTU, OpPraHn3aLnoHHO-NPaBoBon opMe 1 No
Ha3HayeHuIo 1 cocTasy NpegocTaBnaemblx yenyr; Knaccudukawumio npoueccoB oka3aHus ycryr; MeTobl OKasaHus ycnyru;

YMeTb: AHanusuposaTb COCTaB U MOCNeaoBaTenbHOCTL Onepauuii, COCTaBMAWMUX MNPOLECC UMW agMUHUCTPATUBHbLIN
pernameHT; ynpaBnsTh OTHOLWEHWUSIMU C KMHOYEBLIMU KNUEHTaMU; NPUMEHSTb COBPEMEHHbIE MHAPOPMALIMOHHBIE TEXHOMOMMSAX
npy opraHusauuy npodax; paspabaTbiBaTb MNporpammbl MOTMBaUMM M NOAFOTOBKM KadpoB [ONA MPOAaxXu TOBapOB;
paspabaTbiBaTb NopaOoK U MPOLIECC NPOrHO3MPOBaHKA 0GBEMOB NPoAaXX.

Bnapetb: HaBblikamn cucrtematmsaumm CO6paHHOIZ VIHCbOpMaLI,VIVI O npouecce noapasgeneHna opraHusaumm unu
AOMUHNCTPATUBHOM pernamMmeHTe nogpasgerieHna opraHn3aunn.

3 COOAEPXAHUE OUCLUNMNUHBI

o) KoHTakTHas
a < paboTa
59 dopma
HaunmeHoBaHue 1 cogepxaHue Qasp,enoa, TeM 1 y4ebBHbIX o E CcP TeKylLLero
3aHATUN 22| nex Mp. (4achbl) KOHTONS
o § (vacel) | (uachbl)
4
Pasgen 1. YnpaBneHune cobIToM
Tema 1. CywWHOCTb, LienM 1 OCHOBHbIE 3aga4un y 6
yNpaBreHns Npoaaxamu.
Tema 2. OCHOBHbIe BUAbI Npoaax 1 8 c
Tema 3. Cneumanusaumsa npogax 4 1 8
Tema 4. CybbekTbl 1 06BEKTHI NpoAax 1 10
Utoro B cemecTpe (Ha kypce ansa 3A0) 4 32
KoHcynbTauuu n npoMexyTovHas atTectaums - HeT 0

Pasgen 2. YnpaBneHue npogaxamu B KaHanax
pacnpegeneHus
Tema 5. Kananbl pacnpegeneHusi, Ux CyLLHOCTb, OyHKLUN > 8
1 BMAObl Y4ACTHUKOB 5 C.AC
Tema 6. lNoBeaeHne NnoTpedbUTENEN B KOHTEKCTE y y 10 ’
ynpaBreHus npogaxamm
Tema 7. Bsaumogencreume npeanpudaTnsa-npomsBogmtens y 10
n notpebuTens




Pasgen 3. CywHOCTb ynpaBneHusi npogaxamm Ha
NpeanpusTUsIX cepeuca

Tema 8. Cchepa cepBuca: OCHOBHbIE MOHATUS 1 1 9
Tema 9. OpraHn3aLyoHHbIe OCHOBbI CEPBUCHOA 1 5 9 C.O
0eATenbHOCTU
Tema 10. OpraHunsaumsi u cObIT Kak OCHOBHOW MokKa3aTtersb 1 1 10
AP PEKTUBHOCTU AeATENbHOCTU NpeanpuaTusa cepeuca
Utoro B cemecTpe (Ha kypce ansa 3A0) 4 8 56
KoHcynbTaumm n npoMexytodHas atrectaums (3a4er) 0,25
Bcero koHTakTHas paborta u CP no gucumnnuHe 16,25 88

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eGHbIM NnaHoM He NpesycMOTPeHo

5 BANNIbHO-PEUTUHIOBASA CUCTEMA OLIEHUBAHUA
Wcnonb3oBaHue 6annbHO-pedTUHIOBO CUCTEMbI HE MPeayCMOTPEHO.

6. ONMUCAHMUE NOKA3ATENEN, KPUTEPUEB, CUCTEMbI U CPEACTB OLIEHUBAHUSA PE3YNbTATOB
OBYYEHUA
6.1 MNokasaTenn oueHNnBaHusA

Kog komneTeHuun lMokasaTenu oueHnBaHuA pe3ynbTaTtoB 06yquV|$|

OnucklBaeT knaccudpmkaumio yenyr. OpMeHTMpyeTcs B HOPMaTUBHO- NPaBOBbLIX aKTax,
perynmpyroLmx oTHOLEHUS B cdhepe cepauca.

YnpaBsnsieT npofaxamu B kKaHanax pacrnpegeneHus

MpoBoaWT aHanu3 noBeAeHUs NOTPeGUTENEN B KOHTEKCTE YNpaBIieHUsl NpodaXamMu.

MK-1

OnvcbiBaeT MeToAbl OKasaHWsl yCIyru.

PackpblBaeT cocTaB 1 nocrieoBaTeNbHOCTE OnepaLyii, COCTaBMSAOLLMX NPOLECC U
aAMVHUCTPATVBHBIV PETNIaMeHT.

MnK-7 dopmMynupyeT OCHOBHOE CoAepKaHue 1 nocrnenoBaTesibHOCTb NpoLecca NiaHuPoBaHNs 1
opraHvsauum Npogax.

Pa3pabatbiBaeT TEXHOOMI0 ynpasneHus npodaxamu. OLeHnBaeT pesyribTaTMBHOCTb
paboTbl NepcoHana B 06racTi NpoAax ycnyr opraHusaumu.

6.2 Cucrema 1 KpUTepmMn oLleHUBaHUA

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTI KOMMETEHLMI

LLikana oueHuBaHUS
YcTHoe cobecenoBaHmne MucbmeHHas paboTa

OTBET Ha TeOpETMYECKUIA BOMPOC MO
Marepuanam feKLmMin NosHbIN, C
BO3MOXXHbIMW HECYLLECTBEHHBLIMU

3auTeHo owmbKamu.
YuuTbiBaoTcsa 6annbl, HaKoMNMeHHbIe B
TeyeHue cemecTpa.
OTBeT Ha TeOpPETMYECKNIA BOMNPOC HE
MOSHbIW, C CYLLECTBEHHbLIMI OLLMGKaMM.
He 3auteHo

He yuntbiBatoTcs 6annbl, HAKOMNIIEHHbIE B
Te4YeHne cemecTpa

6.3 TunoBble KOHTPOJIbHbIE 3aAaHUs U/UIN UHble MaTepuansbl, UCMOJIb3yeMble ANA OLeHKN pe3yNnbTaToB
oby4yeHus
6.3.1 TunoBble KOHTPOJIbHbIE BOMPOCHI

Ne n/n ®dopmMynMpoBKU BONPOCOB

Kypc 5

MoHsiThe cBbiTa, ero xapakTepucTuku. Llenu cbiTa

CDoprl, MeTOoAbl N opraHn3auna CUCTemMbl cbbiTa

CopepxaHue cTpaTterum cbbita 1 ee paspaboTka

CyU.I,HOCTI:Y Luenn n oCHOBHbIE 3aa4vn yrnpaBlieHNd npoaa>Xamu

OCHOBHble BUAbI npoaax

ol |WIN|-~

Crnieuvanusauus npoaax




7 CoumanbHo-3KkOHOMUYecKas CyLWHOCTb ynpaBlieHuna npogakamm

8 CybbekTbl npogax

9 O6bekTbl Npogax

10 OneMeHTbl MOCTPOEHNSA CUCTEMBI MPOAAXK

11 Kputepun SMART B ynpasneHuu npogaxamu

12 KaHanbl cObiTa: NpsiMble U KOCBEHHbIE

13 YnpaBneHue kaHanamu cobbita

14 Crtpaterun cbbita

15 OTanbl pa3paboTku COLITOBOM NONUTUKN NPeanpuaTus

16 OCHOBHble BUAbI nocpenHWKoOB Npun KOCBEHHOM KaHarne cObiTa

17 KoMMyHVKaLMOHHBIE CcTpaTermn B kaHarne cobita

18 CObITOBbIE N3AEPXKKN

19 MokasaTenu appeKTMBHOCTN AEATENBHOCTN NPEANPUATUS cepBUCa

20 Moa6op, o6yyeHre N MOTMBALIMS Pa3NMYHbIX KAaTEeropuin COTPyOHMKOB OTAENOB Npodax

21 MocTpoeHne adppeKkTBHOM cucTeMbI onnaThl Tpyaa

22 Tunbl opraHn3auUmmn oTaena npoaadk Ha NpeanpusATUn

23 Kputepun achdekTMBHOCTN LEATENBHOCTM OTAENA Npoaax

24 Cdbepa cepBuca: OCHOBHbIE MOHATUSA

25 CoumanbHble Npeanocbinkv BO3HUKHOBEHWS U pa3BUTUS cdepbl cepeurca

26 OpFaHVI3aLI,I/IOHHbIe OCHOBbI CepBI/ICHOIZ AeATeNbHOCTU

27 TexHonornsa peanusauum cepBUCHON OeATENBHOCTU B KOHTAKTHOW 30HE

28 Cneuucbuka ycnyr kak ToBapa. Bugbl ycnyr.

29 lMpon3BOACTBO YCNyr U NX LEHHOCTb.

30 OcHOBHble MeToAbl 1 (DOPMbI NPeAOCTaBNEHNs yCryr

31 Mcuxonornyeckne acnekTbl cepBurca

32 OTnueckas KynbTypa cepsuca

33 OcTeTnyeckas KynbTypa cepsuca

34 CepBuc kak crneumduryeckuin Bug 0eaTerbHOCTU

35 YnpasneHue cepBUCHBIMU MEPONPUATAAMM

6.3.2 TunoBbIe TeCTOBbIE 3a4aHus
He npegycmoTpeHsbl
6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHuNA (3a4ayu, KEUChbI)

3apava 1. O6beM npogax coctaensan 200 eanMHuUL, ToBapa B Mecsil. [locne cCHUKeHUs LieHbl 00bem npoaax
Bblpoc Ha 100 eguHuu 1 goxof coctaeun 600 Thic. p.

3apgaHve. OnpegennTte LieHy ToBapa 40 U NOCe CHUXEHWs!, eCrv M3BECTHO, YTO CMPOC Ha ToBap pacTeT
06paTHO NPOMNOPLIMOHANIBHO CHKEHWUIO LIEHBI?

3apava 2. C HacTynneHne BecHbl 06BLEM Npoaax onpenenéHHoro npegmMeTa ogexabl, Npu ero LeHe 6 Toic. p.,
nagaet B ABa pasa. [NageHne ob6véma npogax obpaTHO NPONOPLMOHANbHO POCTY LIEHbI TOBapa.

3apaHuve. OnpegennTe 40 KAKOro YpoBHS MOXHO MOAHMMATbL MpU 3TOM LIEHY Ha JaHHYH0 oaexay, YToObl oxon,
He MeHsnca? Kakum npy aTom aomkeH 6biTb 06bEM Npoaax 4o ero nageHus?

3apava 3. Heobxoaumo BbIOpaTh OOBHEKT C LieNbio pa3paboTKy aNEKTPOHHOrO peknamMHOro CoooLEeHNS.
CdbokycupoBaTb 1M akTUBM3MPOBaTb BHUMaHME YMTaTens Ha peknammpyeMom obbekTe. 3anHtepecoBaTb U co3aaTh Y
KIMEHTA NO3UTUBHYIO peakuuio.

3apava 4.PeknamHoe ob6bsiBneHne pa3amepoM B 1/4 nonocsl B exxegHeBHou rasete ctout 50 Thic. py6., a B
3KOHOMMWYECKOM XypHane - 25 Tbic. py0.

Tupax raseTbl cOCTaBngeT 5 MIH. 9K3., TOraa Kak xXypHana — Tonibko 500 TbIC. 3K3.

MoTeHUmManbHbIA PbIHOK ANs U3gaHus - 1 MnH. yitatenen. MNpeanonoxmum, YTo U3 BCEX YMTaTenemn
00LLEepoCCcUnCKo raseTbl U cneunanna3npoBaHHOIO KypHana Tofbko YeTBepTb 3auHTepecyeTcs 00bABNEHMEM.

3apaHwne. PaccumTatb ctoumocTb peknambl Ha 1000 YenoBek B raseTe v XXypHarne ¢ y4eTom b6ecrnonesHomn
ayautopum.

6.4 MeToanyeckne maTepuansl, onpegensiowme npoueaypbl OLeHNBAHUA pe3yiibTaToB 00y4eHus
6.4.1 YcnoBusa gonycka o6y4arowerocs K NpoMeXXyTo4HOM aTTecTaumm U nopsaaok NMMKBUAALUN akageMnyeckomn
3a40/MKEHHOCTU

lMpoBeaeHVe NPoOMEXYTOYHOM aTTecTaummn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHBLIM aktoM CI6IMYMTA
«lMonoxeHne 0 NpoBeAEHNM TEKYLLLETO KOHTPOIIS YCNEeBaeMOCTU U NPOMEXYTOYHON aTTecTtaumm obyyaroLwmxca»

6.4.2 ®dopma npoBeaeHUs1 MPOMEXYTOYHOM aTTecTaumMm No AUCUUnIIMHe

YcTHas + MuncbmeHHas KomMnbloTeEpHOE TECTMPOBaHNE MHas

6.4.3 Oco6eHHOCTH NpOoBeAEeHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHE



BpeMﬂ Ha NoAroToBKYy 0.5 vaca; B ato BpemMA BXOOUT NoAroToBKa OTBeTa Ha TeOpeTVI‘-IeCKVIVI BONpPOC 1 pelieHune
NPaKTUKO-OPNEHTUPOBAHHOIO 3aaHnA

7. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
7.1 YyebHasa nutepartypa

ABTOp

3arnasue

MN3paTenbcTBO

| [loa v3gaHusa |

Ccbinka

7.1.1 OcHoBHas y4yebOHas nutepartypa

Pyaenko, J1. 1. CepBucHasi oesTenbHoCTb Mocksa: Oawkos u K, Al 2021 http://www.iprbooksh
Mn Op Meana 0op.ru/99368.html
Jlykny, P. M. YnpaBneHue npogaxamu Mockea: AnbnuHa 2020 http://www.iprbooksh
Mabnuwep 0p.ru/96863.html
MBaHoBa, E. A., YnpasneHue npogaxamu MockBa: Poccumckun https://www.iprbooks
LLnewuH, B. A. YHUBEPCUTET TpaHcnopTa 2020 hop.ru/116004.html
(MUUAT)
KysHeuoB W. H., ABT.- | YnpaBneHue npogaxamu: https://ibooks.ru/read
COCT. YyebBHo-npakTnyeckoe ) ing.php?
nocobue ans GakanaBpoB. Mockea: flaiwkos u K 2018 short=1&productid=3
— 3-e uaa. 52417
7.1.2 lononHuTenbHaa y4yebHas nutepaTypa
>xo66ep, 0., Mpogaxu n ynpaesneHne . http://www.iprbooksh
JlaHkacTtep, Ox. npogaxammu Mocksa: lOHUTU-NAHA 2017 op.ru/81832.htmi
Pyaerko J1. 1. CepBucHasa geaTenbHOCTb Mocksa: Jawwkos u K, At 2019 http://www.iprbooksh
Mn Op Meguna op.ru/83149.htmi
CmupHoBa, U. 1O. YnpasneHue npogaxamu Cumdpeponons: http://www.iprbooksh
YHMBEPCUTET 3KOHOMMUKMN 2018 op.ru/86421.html
W ynpasneHus
lN'ycaposa, B., N1yxa, YnpasneHue npogaxamu Ha http://www.iprbooksh
K. Tepputopumn: TeopeTudeckme MockBa: AnbnuHa 2019 op.ru/82431.html
OCHOBBbI 1 NpakTU4eckne Ma6nuiuep
pekomeHaaLumm
Opémosa, 1O. I, YnpaBneHue npogaxamu. . . http://www.iprbooksh
BykoBa, A. A. MpakTnyeckme cutyauum ans Mos(l)(:;ﬂllaT);::bm 2018 op.ru/80801.html
aHanusa
ool || PR oo forTvara | 2ot | ek
Hasapos A., YnpasneHue npogaxamu. https://ibooks.ru/read
Bynosckas O. Kak noctpouTb cuctemy . ing.php?
npogax, kotopasi pearnbHO CanT-MeTepbypr: Mutep 2017 short=1&productid=3
paboTaer. 53336
CmupHoBa, U. 1O. YnpasneHue npogaxamu Cumdpeponons: https://www.iprbooks
YHMBEPCUTET 3KOHOMMUKMN 2018 hop.ru/86421.htmi
N ynpaeneHus

7.2 NepeyeHb nNpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

depepanbHbii 06pa3oBaTenbHbIN noptan «dkoHoMmuka Coumonorna MeHeppKMEHT» [QNEKTPOHHLIN pecypc].
URL: http://ecsocman.hse.ru

OnekTpoHHO-6mbnuoTedHas cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

CnpaBoyHasg npaBoBas cuctema «KoHcynbTaHTInoc» [OnekTpoHHbIn pecypc]. URL: http://www.consultant.ru/

7.3 Nepe4veHb NULEH3MOHHOIo N CBO60AHO pacnpPoCTPaHAEMOro NporpaMmMHoOro oéecnevyeHus
Microsoft Windows
MHTepHeT-TpeHaxepbl B chepe obpa3oBaHus
CrIMC KoHcynbTaHTlntoc

7.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsivHe

Ayautopus OcHalueHue
JlekumoHHas MynbTumeguiitHoe o6opyaoBaHue, cneumanusnpoBaHHas MmeGernb, Jocka
ayautopust

YyebHas ayautopust

CneuvanuanpoBaHHas meGernb, Aocka

KomMnbloTepHbI kKnacc

MynbTumeauiiHoe o6opyaoBaHMe, KOMMNbIOTEPHAsS TEXHUKA C BO3MOXHOCTbLIO MOOKMIOYEHUS K
cetn «HTepHeT» 1 obecneyeHnem AOCTyna B 3NeKTPOHHY0 MHAOPMALMOHHO-

o6pasoBaTen bHYIO Cpeay
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