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1 BBEQEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucuunnuubi: ChopmmpoBatb y 00y4atoLlerocsi kKomneTeHuMn B obnactu [enoBoro oOLleHus Ha
WHOCTPaHHOM f3blke M paboTbl C 3apybexHbIMM UCTOYHUKaMKM WHMOpMaLMKU, HeobxoauMmble AONsi pelleHus 3ajad B,
npodeccnoHarbHOM U Hay4YHOW OeATeNbHOCTH,

1.2 3apayum ANCLUMUNIUHBI:

* HayunTtb BCeMn BMaamMum YTEHUS OpUrMHarbHOW nNuTepaTypbl N0 NPodeccnoHanbHO-OPUEHTUPOBaHHON TemaTtuke,
BblOENeHno 3Ha4Mon nHpopmaumm;

* NPVBUTb HaBbIKW ayAMPOBaHNSA MOHOMOMMYECKON 1 ANanorniyeckon peyun;

* cchopMmpoBaTb YMEHNE OPUEHTUPOBATLCS B 3apyBeXHbIX UCTOYHMKAX U COCTaBNEHUW aHHOTaLui;;

* MO3HaKOMUTb C peyeBbIMW LUTamMnaMu MpU BeOeHUM OMCKYCCUA AenoBOro Xxapaktepa W npaswunamu BefeHus
nepenuckun ¢ napTHépamu.

1.3 TpeboBaHus k NnpeaBapuTEeNbLHOM NOAroToBKe 06yyYatroLerocs:
MpenBapuTenbHasi NOAroToBKa NpeanonaraeT co3gaHne oCHOBbI Ans OPMUPOBaHUSA KOMMETEHLNIA, YKa3aHHbIX B M.
2, NpY N3YYEHUN OUCLIUMNIIUH:

MHOCTpaHHbIN a3biK
[enoBon MHOCTPaHHbLIN A3bIK

2 KOMMNETEHUMUN OBYYAIOLLEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLIUMIINHDI

MK-5: CnocobeH oka3biBaTb UH(POPMaLMOHHYIO NoaaepKKy cneymManmcTamM, ocyLecTBNAIOWMUM Hay4yHO-
uccnegoBaTenibCKue, OonbITHO-KOHCTPYKTOPCKUE U TeXHoNorn4yeckue pabotbl

3HaTb: OCHOBHbIE MOJOXEHWS NATEHTHOrO npaBa 1 nedvyaTtHble U3gaHnAa CTpaHbl N3y4aeMoro A3blka; NNeKCUKyY, oTpakatoLlyro
MEeTOo40J10rMt0 NpoBegeHnA nccnegoBaHun B obnacTtu KOHBbIOHKTYPbI PbIHKA.

YMeTb: Nonb30BaTbCA NevaTHbIMU U ANEKTPOHHbIMN UCTOYHUKaMK VIH(*)OpMaLI,VIVI Ha MHOCTPAHHOM A3blKe;, aHannM3npoBsaTb U
CUCTEMaTU3NpoBaThb NOJTy4eHHY0 Hay4YHO-TEXHNYECKYH I/IH(bOpMaLI,VIlO.

BnapeTb: HaBblkaMu noucka, cbopa 1 cuctemaTnsaumm MHGPOPMaLUM Ha NMHOCTPAHHOM Si3blke B COOTBETCTBYHOLLEN HAy4HO-
TeXHN4ecKon obnacTtu.

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

— | KoHTakT
2 Has
2o |paborta
5 p WHHoBau,. dopma
HaumeHoBaHWe n cogepxaHue pasgenos, 8 = CP
_ 2 c dopMbl TekyLiero
TEeM N y4eOHbIX 3aHATUI s d (yacel) _
Sg Mp. 3aHATUN | KOHTpONsi
Z (vacebl)
Pasgen 1. OcHoBbI MeHeaXMeHTa
Tema 1. MapkeTuHr 10 14 ra m
Tema 2. lNMnaHnpoBaHne 11 10 AC
Tema 3. YnpaBneHue nepcoHanom 11 15 PU
Pasgen 2. Cneunduka 6peHanHra B
KpeaTWBHbIX MHOYCTPUSIX
Tema 4. KayecTBa xopoLuero meHegxepa 5 12 12 ra K
Tema 5. YnpaBneHue KoHpnukramm 9 13 AC
Tema 6. PaspaboTtka 1 ceoincTea 11 15,75 PU
BbICTABOYHOIO NMPOoAyKTa
Utoro B cemecTpe (Ha kypce ansa 3A0) 64 79,75
KoHcynbTauumn n npoMexyTovHas atrecrtaumsi
0,25
(3auver)
Pasgen 3. ApT-MeHeXXMEHT U ranepenHsin
bunaHec
Tema 7. OCHOBbI BbICTABOYHO-FanepeiHom 12 12 o
[esATenbHOCTH il
Tema 8. OpraHusaunsa peknamHom 11 13 AC
[esATenbHOCTH
Tema 9. YnpaBneHue guM3aniH-NpoeKkToM 6 11 13 PU
Pasgen 4. lNpaBuna BeaeHnst 4enoBon
KOpPpPEeCnoHAEeHUMUN
Tema 10. Bugpbl anekTpoHHON KOMMYHUKaLUn 12 12 nn K
Tema 11. OcobeHHOCTU MUCbMEHHON 11 13 PU
[,eroBov KOMMYHUKaLMn




Tema 12. Tunbl AenoBbIX NUcCeM 11 12,75 ra

Utoro B cemecTtpe (Ha kypce ans 3A0) 68 75,75
KoHcynbTauuu n npoMexyTovHas atTectaums
0,25
(3auer)
Bcero koHTakTHas paborta n CP no 1325 1555

AuncuunriinHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTtupoBaHue y4eBHbIM MraHoM He NpPefyCMOTPEHO

5. ®OHA OLIEHOYHbIX CPEACTB AN NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALIUA

5.1 OnucaHune nokasarteneun, KpuTepmeB U CUCTEMbI OLLeHUBAHUSA pe3ynbTaToB 00y4yeHusn
5.1.1 NMokasaTtenu oueHUBaHUA

Kon HanmeHoBaHWe oueHOYHOro
MokasaTenu oueHnBaHNS pe3ynbTaToB 0by4eHus
KoOMMeTeHuMn cpencrtea
HasbiBaeT oCcHOBbI NpoeccMoHanbHOM NEKCUKM 1 MPUHLMMI
n3BreyeHms nHopmMaLmm n3 3apybexxHbIX MCTOYHMKOB.
. M . Bonpockl gns yctHoro

PaboTaeT ¢ npodeccrmoHansHon 1 enoBon MHdopMaunen, B TOM cobecenoBaHms

MK-5 yucne B Nepenncke 1 neperoBopax ¢ AefoBbIMA MHOCTPaHHbLIMU

.. [MpakTko-opneHTnpoBaHHoOE
napTHéEpamMu.
3apjaHue

O6cyxxgaeT NonyYeHHyo HoOpMaLmIo ¢ NnapTHEpPamMK, NpUMeHAs
3HaHWe npasun YCTHOW AernoBON KOMMYHUKaLMK.

5.1.2 Cuctema u KpuTepumn oueHMBaHUSA

LWkana oueHnBaHns

Kputepum oueHnBaHnsa cpopMmMpoBaHHOCTM KOMMAETEHLNIA

YcTHoe cobecenoBaHue

MucbMeHHas paboTa

3ayTeHo

O6cyxaeHue npeanoXeHHON TEMbI
AEenNoBOro obLeHMsl, AeMOHCTpUpYoLLee
rpaMoTHOe BnafeHue peydbto 1 o0LLyto
S13bIKOBYHO 3PYAMLMIO; MOHUMaHUe
BbICKa3blBaHWI Ha [eNoBble TEMbI U
y4yactue 6e3 npeaBapuUTenbHOM NMOATOTOBKM
B Avarnore Ha Tembl, NpegyCMOTPEHHbIE
nporpaMmMon.

He 3auTteHo

HeymeHwne coctaButb nNpocToe
npeanoxeHue 6e3 owWNBoK, HeNmoHVMaHue
obLuero cmblicna ycTHoro coobLleHns Ha
3HaKOMYH0 TeMy AeNnOoBOro o6LeHMs 1
He3HaHWe NeKCUKM borbLUen YacTn Tem
ana BegeHuna guanora.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UMK UHbIe MaTepuarbl, HeO6XoAUMbIe ANSl OLLeHKU 3HAaHUMW, YMEHUN,
HaBbIKOB U (UNK) ONbiTa AeATENbHOCTU
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | dopMynmnpoBKM BONpOCOB

Cemectp 5

1 MapkeTuHr

2 MnaHupoBaHne

3 YnpaBneHue nepcoHariom

4 KauecTtBa xopoLllero meHegxepa

5 YnpasneHue KoHNNKTamm

6 Pa3paboTka 1 CBOMCTBA BbICTABOYHOIO NPOAyKTa
Cemectp 6

OCHOBbI BbICTaBOYHO-ranepenHom 4eaTenbHOCTH

8 OpraHusaums peknamHon aeaTenbHOCTU

9 YnpasneHue au3anH-NpoOeKTOM

10 Buabl aNeKTPOHHOM KOMMYHUKaLMK

11 Oco6eHHOCTY NMCbMEHHON OernoBOoW KOMMYHMKaLMK




12 Twnbl AenoBbIX NUCEM

5.2.2 TunoBble TecToOBble 3aAaHNA

He npepycmoTpeHo.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agayv, Kenchbl)

Case Study

“We constantly review our business in order to provide customers with excellent service at competitive prices. As
part of our major reorganisation, we've been looking at the cost of customer services. We have a range of options.”

Graham Hammond, Chief Executive at Auric Bank, made the statement above to a group of investors three
weeks ago. Auric Bank lost £1.5 billion last year because it invested in unprofitable areas of business. Since then it has
carried out a major review of its operations. It has concluded that:

« customers believe Auric Bank is charging too much for its services;

« the bank no longer has the image of a ‘caring’ bank which is close to its customers and understands
their needs;

* the bank needs to reduce costs to boost its profits and share price.

To cut costs and increase efficiency, Auric Bank is now considering a number of options concerning the
location of its call centres.

Task:

Work in groups of three. Discuss the advantages and disadvantages of each option and choose the best one.

Option 1: Keep the call centres in-house

Keep the call centres in their present locations but try to reduce costs by:

* using more part-time employees

* reducing the hours of business of the centres

* increasing the targets for the number of calls

handled per hour.

Estimated cost of running the centres for the next five years: £16 million. Estimated savings by introducing
changes above: £3million.

Option 2: Outsource the call centres to a company based in South Africa

Use Resource Plc, a Cape Town firm. They can set up the call centres in Cape Town and run them.

« the firm has an excellent reputation for reliability and good service

« it has a lot of experience in running centres.

Cost of the contract with Resource Plc to run the call centres for the next five years: £8 million.

Option 3: Outsource the call centres to a company based in Scotland

Use Orion Plc, a Scottish firm

« the firm is new; its managers are young

« it has several contracts with big companies

« it is experienced in running call centres

» some customers have complained in newspapers that the lines are always busy.

Cost of the contract with Orion Plc to run the call centres for the next five years: £10 million.

Writing

Write a short report to the Chief Executive giving both a summary of the three options and your
recommendations.

5.3 MeToauyeckue MmaTepuansl, onpegensiowme npoueaypbl OLeHMBaHUSA 3HaHUWN, yMeHUI, BaaeHui (HaBbIKOB
¥ (UNKN) NPaKTUYECKOro onbITa AeATENIbLHOCTH)

5.3.1 YcnoBus gonycka o6y4aroLerocsi K NpoMeXXyToO4YHOM aTTecTaumm U NopAaAoK NMKBUAALMU akageMUYecKomn
3a0MKEeHHOCTH

MpoBeaeHe NPOMEXYTOYHON aTTeECTaLMN pernameHTMpoBaHO fokanbHbIM HOpMaTMBHBIM aktom CMGIMYMNTA
«lMonoxeHue o NpoBeAeHUM TEKYLLEro KOHTPOMS yCreBaeMOoCTU 1 NPOMEXYTOYHOM aTTecTaumm obyyaroLwmxcay»

[Jonyckom K 3a4eTy aBnseTcs:

* ycrewHoe OCBOEHME BCEX pa3aenoB, ykasaHHbix B n.3 Pr1;

* yCNeLwHoe HanncaHne UTOroBOM KOHTPOIbHOM paboThi;

* yCnewHoe npeacTaBneHne npes3eHTaumuy;

* coavya COOTBETCTBYHOLLENA HOPMbI JOMALLUHErO YTEHUSI.

Hopmbl AoMaLLHero YTeHus:

V cemecTp - 35 TbIC. Ney. 3H.;

VI cemecTp - 40 ThbIC. Ney. 3H.

5.3.2 ®opma npoBefeHUsl NPOMEXYTOUYHOM aTTecTauum No AUCLUUNAnHe

YcTHas + MucbMeHHasda KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Ocob6eHHOCTHU NpoBeAeHUs NPOMeXYTOYHOM aTTecTaumm No gUcUUniiMHe

dopMma NpoBefeHUs NPOMEXYTOUYHON aTTecTaluu:
Becena c npenogasatenem B paMkax npoigeHHbIX Tem 6e3 npeasapuTesisHoN NOAroTOBKM.



6. YYHEBHO-METOOAUWYECKOE U UH®OPMALIMOHHOE OBECMNEYEHUE AUCLIUMIIUHDbI
6.1 YyebHasa nutepartypa

ABTOp 3arnasue MN3paTtenbLcTBo | [oa nspaHusa | Ccbinka
6.1.1 OcHOoBHas y4yebOHasa nutepaTtypa
MyTtnnoeckas, T. C., Access to the World of http://www.iprbooksh
3alueBa, B. H., Business and Professional op.ru/94721.htmi
Maenok, E. C., Communication. Study Guide
Kyapswoea, H. B., for Blended Learning. Step | .
Cyxapesa, H. A., (Modules | and 11) Mocksa: Avt In Ap Meana 2020
AcHuukas, A. A.,
Tyukosa, U. T,
MyTtunoeckon, T. C.
depopos, B. A., DdpaHLy3CKMI A3bIK 4NN BopoHex: BopoHexckui http://www.iprbooksh
Mnaposckas, T. B., HEes3bIKOBbIX rocy4apCTBEHHbIN op.ru/111492.htmi
Jlebepesa, O. B., cneymanbHOCTel By30B TEeXHUYECKNN 2021
®epnoposa, B. A. yHusepcutet, 35C ACB
KoxaHoBa A.B HenoBoe obLyeHne Ha http://publish.sutd.ru/
WHOCTPaHHOM f3blke ( Ans tp_ext_inf_publish.ph
obyuaroLyxca no nporpamme CaHkT-lNeTepbypr: 2024 p?id=202414
KpeaTUBHbIN MEHEOXKMEHT B cneryntqg
ansanHe n moae)
6.1.2 lononHuTenbHasa y4ebHasa nutepartypa
Cwupopetko, J1. J1. Wir pflegen Mockea: MocKOBCKUIA http://www.iprbooksh
Geschaftskontakte rocyaapCTBeHHbI 2016 op.ru/60811.html
CTPOUTENbHbIN
yHuBepcuteT, 36C ACB
Bonkosa A.C., [lenoBoi MHOCTpPaHHbLIN A3bIK c n VDI http://publish.sutd.ru/
CaHHukoea O.M. (dbpaHuy3ckuin) a%ﬁg%ﬁ? ypr 2021 tp_ext_inf_publish.ph
A p?id=202106
CaHnukosa O. U., DpaHUy3CKuin 93bIK. 2 Kypc http://publish.sutd.ru/
Wnukesny T. U. cre.: crierynta 2019 tp_ext_inf_publish.ph
p?id=201954
Lesenosa O.B. [lenoBon MHOCTpaHHLIN . http://publish.sutd.ru/
A3bIK. HemeLuknit A3bIk Ca%(;-glre;ﬁ%%ypr. 2023 tp_ext_inf_publish.ph
p?id=202318

6.2 NMepe4veHb NpodeccnoHanbHbIX 6a3 AaHHbIX U UH(POPMALUMOHHO-CMPABOYHbIX CUCTEM

1. EAvHBbIN nopTan uHTepHeT

- TecTMpoBaHus B ccpepe obpa3oBaHus [aNeKTPOoHHBIN pecypc] —https: //i-exam.ru

2. IHdbopmaLmoHHo-06pa3oBaTenbHasa cpena 3aouHon dopMbl 06yueHus CI6IMYTT [OneKkTpoHHbIA pecypc).
— Pexxum goctyna: http://edu.sutd.ru/moodle/
3. Oxford University Press Blog [SnekTpoHHbI pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.
4. CambridgeEnglish[ 3nekTpoHHbIN pecypc].
5. Digitale Sammlungender Universitatsbibliothek Weimar [OnekTpoHHbIn pecypc]. — Pexum goctyna:
http://digitalesammlungen.uni-weimar.de/viewer/
6. MIayueHne cpaHLy3CcKoro s3bika OHMNavH [ONeKkTpoHHbIN pecypc]. — Pexxum goctyna:
http://www.bonjourdefrance.com .

7. France Education International [QnekTpoHHbI pecypc]:

http://lwww.ciep.fr

6.3 NMepe4veHb NULEH3NOHHOIO U CBOGOAHO pacnpoCcTPaHsAeMoro NporpamMmmMHoOro oéecne4vyeHus
MicrosoftOfficeProfessional
Microsoft Windows

— Pexum goctyna: https://www.cambridgeenglish.org

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeOO6XoAMMOW ANA ocyLlecTBNeHUA o6pa3oBaTenibHOro
npouecca no AucumnnuHe

Ayauntopus

OcHalleHue

YuebHas ayantopusi

CI'IeLI,I/IaJ'II/l3VIpOBaHHaﬂ mebenb, Jocka

JlekunoHHas
ayoutopusi

MyﬂbTMMenMVIHOG 060pyLI,OBaHVIe, cneunanm3anpoBaHHasa mebenb, gocka
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