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Pabouas nporpamma gUCLMNITMHBI COCTaBMeHa B COOTBETCTBMM C oefeparbHbIM rocy4apcTBEHHLIM 06pa3oBaTeNbHbIM
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CocrtaButensb (1):

KaHauaaT TEXHUYECKUX Hayk, [oueHT depoposa Jlapuca
AHaTonbeBHa
Ot kadeapbl cocTaBUTENS: TutoBa MapuHa HnkonaeBHa

3aBegyowmn kagegpon MeHeaXXMeHTa

Ot BbINycKatoLlen kadeapbi: TutoBa MapwuHa HvukonaesHa
3aBeayownii kadeapon

MeToaunyeckui otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME AUCLUUNIINHBI

1.1 Uenb paucumnnuuHbl: CdhopmupoBatb KoMneTeHUMM oOydaroulerocs B 00nactu ynpaBrieHust npogaxkamm
NPOAYKUMM U CEPBUCHON AEATENBHOCTbIO

1.2 3apgauv AMcUMNUHbI:

- YCBOEHWE TEOpEeTUYECKMX OCHOB COLITOBOWN OEATENbHOCTU U MnosfyveHne 6as3oBbIX 3HAHWIA B NMOCTAHOBKE 3adad,
peLuaembix B obnactu npogax;

- MOHWMaHWe poNN nepcoHana B opraHusaumu npouecca cbbiTa M CNOocobOB €ro MOoTUBaUMM AN OOCTMXKEHMUS
NnoCcTaBMEHHbIX NOKasaTenen npogax;

- U3yYeHNe OCHOBHbIX TEXHONMOMK ynpaBneHnsi NpoaXkamu;

- U3yYeHne BNUSHUSA MHOYCTPMarnbHOro NPON3BOACTBA Ha CEPBUCHYIO AeATEeNbHOCTb;

- onpegenexHne aHeKTUBHOCTM JEATENBHOCTU CEPBUCHbBIX NPEANPUATUAN.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:

I'Ipe,D,BapMTeanaﬂ noAroToBkKa npegnonaraeT co3gaHmne OoCHOBbI AnA d)OpMI/IpOBaHI/IFl KoMneTeHuun, YKa3aHHbIX B M.
2, npun n3ydeHnn gucumnninH:

OnepaLmnOoHHbIN MEHEeIKMEHT
JKOHOMMKA NpeanpuaTUs
MNHbopMaLMOHHbIE TEXHOMOMMUN B 3KOHOMUKE Y MEHEIKMEHTE

2 KOMMNETEHUNUN OBYYAIOLWEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUMINHDbI

MK-1: CnocobeH ocylecTBnNATbL c60p MHOPMaL MK 0 Nnpouecce NoApasaeneHUs opraHu3auum ¢ Lenbio
pa3paboTku pernameHTa AaHHOro npouecca UM agMUHUCTPaTUBHOIO perfiaMeHTa nogpasaeneHus
opraHusauum

3HaTb: OCHOBbI CEPBUCHOM AEATENBHOCTM Kak 06bekTa NpaBoBbIX OTHOLLEHWI (HOPMATUBHO-NPABOBLIE aKTbl, PErynupyoLLme
OTHOLLIEHUS B cchepe cepBuca); [JLoroBopHbIE OTHOLLIEHWS! B CEPBUCHBIX OpraHv3aLmsX.

YmeTb: ArpernpoBaTb 1 0606LaTe cobpaHHyo MHpopmMaLmio.
BnapeTtb: HaBbikamn knaccudukaumm ycnyr

MK-7: CnocobeH OopraHu3oBaTb U KOOpAUHUPOBAaTb B3anmogencTeue c nogpasaeneHnsamMmum opraHmsauymm m
BHEWHWMMN KOHTpareHTaMm no nocrtnpogaHomy oﬁcnymwaal-lmo n cepBucy

3HaTtb: Knaccudukauuo npeanpusatuin cdpepbl ceperca no opmam cob6CTBEHHOCTU, OpPraHn3aLnoHHO-NPaBoBon opMe 1 No
Ha3HayeHuIo 1 cocTasy NpegocTaBnaemblx yenyr; Knaccudukawumio npoueccoB oka3aHus ycryr; MeTobl OKasaHus ycnyru;

Ymetb: AHaJ'IVI3VIpOBaTb COCTaB ” nocnenoBaTesibHOCTb onepaLlel, COCTaBndawWMX npouecc wunum aD,MVIHVICTpaTVIBHbIVI
pernamMeHT; ynpaBnATb OTHOWWEHUAMU C KINoYeBbIMU KIMUEHTaMU; NPUMEHATb COBPEMEeHHbIe I/IH(bOpMaLI,I/IOHHbIe TeXHOoJ1ormax
npu opraHunsaunn npoaax; pa3pa6aTb|BaTb nporpaMmmbl  MOTMBaUMM KM NOArOTOBKM KadpoB AnA NpoAdaXn TOBapoOB;
pa3pa6aTb|BaTb nopaaoK U npouecc NporHo3npoBaHnA ob6bemoB npoaax.

Bnapetb: HaBblikamn cuctemaTtnsaumm CO6paHHOl7I VIHQDOpMaLWIVI O npouecce noapasgeneHnda  opraHu3aumm  unum
aAMUHNCTPATUBHOM pernamMmeHTe nogpasaerneHna opraHn3aunn.

3 COAEPXAHUE OUCLUMNUHDbI

o) KoHTakTHas
o< paboTa
59 dopma
HanmeHoBaHue n cogepxaHune paspenos, Tem u y4eOHbIX g Z CP TekylLIEro
3aHATUN 23| nex Mp. (4achbl) KOHTPONS
o § (vackl) | (yachl)
4

Pasgen 1. YnpasneHue cobITOM
Tema 1. CywWHOCTb, Lienu1 1 OCHOBHbIE 3a4a4n 1 1 6
ynpaBreHnsi Npoaaxxamu.
Tema 2. OCHOBHbIe BUAbI Npoaax 2 2 8 c
Tema 3. Cneumanusaums npogax 2 2 8
Tema 4. CyObekTbl M 00bEKTHI Npogax 2 2 8
Pasgen 2. YnpaBneHue npogaxamu B KaHanax
pacnpegeneHuns
Tema 5. KaHanbl pacnpegeneHuns, nx CyLHoOCTb, YHKLUN 8 2 2 8
W BUAbl Y4aCTHMKOB C.AC
Tema 6. NoBeaeHne NnoTpedbUTENEN B KOHTEKCTE 5 5 8 ’
ynpaBreHnsi Npoaaxamm
Tema 7. Bsaanmopgenctere npeanpusiTus-npomM3BoamTenst 5 5 6
n notpeburens
Pasgen 3. CywHOCTb ynpaBneHusi npogaxamm Ha
npeanpusiTusaX cepeuca C,0
Tema 8. Cchepa cepBuca: OCHOBHbIE MOHATUS 1 1 6




Tema 9. OpraHn3aunoHHbIE OCHOBbI CEPBUCHOM 5 5 6
[esATenbHOCTH
Tema 10. OpraHunsaumsi u cObIT Kak OCHOBHOW MokKasaTtersb > > 775
AP PEKTUBHOCTU OeATENbHOCTU NpeanpuaTusa cepeuca '
UTtoro B cemecTpe (Ha kypce ans 3A0) 18 18 71,75
KoHcynbTauumn n npoMmexyTovHas attectaums (3ader) 0,25
Bcero koHTakTHas pabora u CP no gucumnnuHe 36,25 71,75

4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOe npoekTnpoBaHune y‘-leGHbIM nraHoM He npeayCMOTpEeHO

5 BANNIbHO-PEUTUHIOBASI CACTEMA OLIEHUBAHUA

Mcnonb3oBaHue 6aJ'IJ'IbHO-pel7ITVIHFOBOl7I CuUcTeMbl HEe NpeayCMOTPEHO.

6. ONMMCAHME NOKA3ATENEWN, KPUTEPUEB, CUCTEMbI U CPELCTB OLEEHNBAHUSA PE3YJIbTATOB

OBYYEHMUA

6.1 MNokasaTenun oueHNBaHUA

Kog komneTeHumm

MokasaTenu oueHnBaHNs pe3ynbTaTtoB O6yHeHI/IF|

MK-1

OnucbliBaeT knaccudmkaumio ycnyr. OpMeHTMpyeTca B HOPMaTUBHO- NPaBOBbLIX akTax,
perynmpyoLux oTHOLLEHUSA B cdiepe cepsuca.

YnpasnsieT npogaxamu B kKaHanax pacrnpeaeneHus

MpoBoaMT aHan13 noseneHUsa noTpebuTeneit B KOHTEKCTE yrnpasreHus npoaaxamu.

MK-7

OnucbiBaeT MeToabl OKasaHus ycnyru.

PaCKprBaeT COCTaB 1 nocrieoBaTesibHOCTb onepaumﬁl, COCTaBnAaWMX npouecc nnu
aLI,MI/IHI/ICTpaTI/IBHbIﬂ pernameHT.

d>opmynV|pyeT OCHOBHO€ cofepxaHue 1 nocnenoBaTesibHOCTb npouecca niaHnpoBaHNA U
OopraHunsauunn npoaax.

Paapa6aTb|BaeT TEXHOJ10IMK0 ynpaslieHUA npogaxamu. OueHuBaeTt pPe3ynbTaTuBHOCTb
paGOTbI nepcoHana B obnactu npoaax ycnyr opraHnsauun.

6.2 Cuctema 1 KpuTepuUmn oLleHUBaHUA

LWkana oueHnBaHuns

KpuTepun oueHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMI

YcTHoe cobecefoBaHne MucbMeHHas paboTa

OTBET Ha TEOpPETMYECKUI BONPOC MO
Martepuanam nekLummn norHbIn, ¢
BO3MOXHbIMW HECYLLLECTBEHHbLIMU

3auTteHo oLmbkamu.
YuuTbiBaloTCcA 6annbl, HAKOMNMEHHbIE B
TeyeHue ceMecTpa.
OTBeET Ha TEOpPETMYECKUIA BOMPOC HE
MOSHbIN, C CYLLLECTBEHHLIMU OLLMOKaMM.
He 3ayTteHo

He y4nTbIBalOTCA 6annbl, HAKONMEHHbIE B
Te4YyeHne cemMmecTpa

6.3 TunoBkle KOHTPOJIbHbIEe 3aA4aHuUuA n/vunu nHble mMaTepuanbl, UCNOJiIb3yeMble A OUeHKU pe3ynbTaToB

obyueHus

6.3.1 TunoBble KOHTPOJIbHbIE BOMPOCHI

Ne n/n

®opMynMPOBKM BOMNPOCOB

Cemectp 8

MoHATHe cBbiTa, ero xapaktepucTuku. Lienu cbbita

(DOprI, MeToAdbl N opraHn3auna cCuctemMbl cbbiTa

CopepxaHue cTpaTerum cbbiTa 1 ee pa3paboTka

CyLIJ,HOCTb, Lenn n ocHoBHble 3agayn yrnpasleHnda npoaaxxamu

OCHOBHble BUAbI npogax

Cneumanusaumsa npoaax

CoumanbHo-3koOHOMUYecKas CYLWHOCTb ynpaBrieHna npogakamm

Cy0GbekTbl Npogax

O|lo|N|[O|O|D|WIN]-~

O6bekTbl Npogax




10 OnemMeHTbl MOCTPOEHNSA CUCTEMBI MPOAAXK

11 Kputepun SMART B ynpaBneHun npogaxamu

12 KaHnanbl cobiTa: npsiMbie U KOCBEHHbIE

13 YnpaBneHue kaHanamu cobbita

14 Crtpaterun cbbita

15 OTanbl pa3paboTku COLITOBOM NONUTUKN NPeanpuaTus

16 OCHOBHble BUAbI nocpenHWKOB Npu KOCBEHHOM KaHarne cObiTa

17 KoMMyHVKaLMOHHBbIE CcTpaTermn B kaHarne cobita

18 CO6bITOBbIE U3AEPXKKM

19 MokasaTenu appeKTMBHOCTM AEATENBHOCTU NPEANPUATUS cepBUCa

20 Moa6op, o6yyeHre N MOTMBALIMS Pa3NMYHbIX KAaTEropuin COTPYOHMKOB OTAENOB Npodax

21 MocTpoeHne adppeKkTMBHOWM cuCTeMbI onnaThl Tpyaa

22 Tunbl opraHn3auUmmn oTaena npoaadk Ha NpeanpuUsATUn

23 Kputepun achdekTMBHOCTU LEATENBHOCTM OTAENA Npoaax

24 Cdbepa cepBuca: OCHOBHbIE MOHATUS

25 CoumanbHble Npeanocbinkv BO3HUKHOBEHWS U pa3BUTUS cdepbl cepeurca

26 OpFaHVI3aLI,I/IOHHbIe OCHOBbI CepBI/ICHOIZ AeATeNbHOCTU

27 TexHonornsa peanusauum cepBUCHON OeATENBHOCTU B KOHTAKTHOW 30HE

28 Cneuucbuka ycnyr kak ToBapa. Bugbl ycnyr.

29 lMpon3BOACTBO YCNyr N UX LEHHOCTb.

30 OcHoBHblE MeTOAb! U POPMbI NPELOCTABIEHUS YCIyT

31 Mcuxonornyeckne acnekTbl cepBurca

32 OTnueckas KynbTypa cepsuca

33 OcTeTnyeckas KynbTypa cepsuca

34 CepBuc kak crneumdunyeckuin Bug 0eaTeribHOCTU

35 YnpasneHue cepBUCHBIMU MEPONPUATAAMM

6.3.2 TunoBbIe TeCTOBbIEe 3a4aHus
He npegycmoTpeHsbl
6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHuNA (3aAayu, KEUChbI)

3apava 1. O6beM npogax coctaensan 200 eanMHuUL, ToBapa B Mecsil. [locne cCHUKeHUs LieHbl 00bem npoaax
Bblpoc Ha 100 eguHuu 1 goxop coctaBun 600 Thic. p.

3apaHve. OnpegennTe LeHy ToBapa 40 W MOCIEe CHMXKEHUSI, ECININ U3BECTHO, YTO CNPOC Ha TOBap pacteT
06paTHO NPOMNOPLMOHANIBHO CHKEHUIO LIEHBI?

3apava 2. C HacTynneHne BecHbl 06 BLEM Npoaax onpenenéHHoro npegmMeTa ogexabl, Npu ero LeHe 6 Toic. p.,
nagaet B ABa pasa. [NageHne ob6véma npogax obpaTHO NPONOPLMOHANbLHO POCTY LIEHbI TOBapa.

3apaHuve. OnpegennTte 4O KaKOro YpoBHSI MOXXHO NMOAHMMATbL MpU 9TOM LIEHY Ha JAHHYI0 ogexay, 4ToObl Joxon,
He MeHsnca? Kakum npy aTom gosmkeH 6biTb 00bEM Npogax 40 ero nageHus?

3agava 3. Heo6xoammo BbIGpaTh 06HEKT C LieNbio pa3paboTky 3NeKTPOHHOrO PeKNiaMHOro CoobLLeHus.
CdhoKycMpoBaTh U akTUBM3MPOBaTb BHUMaHWE YyuTaTens Ha peknammpyeMomMm obbekTe. 3aMHTepecoBaTh U CO3AaTh Y
KMWeHTa No3UTUBHYIO PeakLuHo.

3apava 4.PeknamHoe ob6bsiBneHne pa3mepoM B 1/4 nonocsl B exxegHeBHoM raseTte ctout 50 Thic. py6., a B
3KOHOMMWYECKOM XypHane - 25 Tbic. pyo.

Tupax raseTbl cOCTaBNgeT 5 MIH. 9K3., TOraa Kak xXypHana — Tofibko 500 TbIC. 3K3.

MoTeHUmManbHbIM PbIHOK ANS U3gaHus - 1 MiH. yutatenen. MNpeanonoxuMm, YTo U3 BCex Ymtatenemn
06LLEepOCCUNCKOM raseThbl U cneunann3npoBaHHOIO XXypHarna TOSbKO YeTBEPTb 3auHTepecyeTcs 00bABNEHMEM.

3apaHune. Paccuntatb ctonmocTb peknambl Ha 1000 YyenoBek B raseTe U XXypHare ¢ yueTom 6ecnonesHomn
ayanTopum.

6.4 MeToauuyeckne MaTepuansi, onpeaensiowme npoueaypbl OLEHUBaHUSA pe3yNnbTaToB 06yyYeHus
6.4.1 YcnoBus gonycka o6y4atloLerocsi K NpomMeXXyToO4YHOW aTTecTauum M NOpAAoK NIMKBMAALMMY aKageMuyYecKon
3a40MKEHHOCTH

MpoBeaeHve NPOMEXYTOYHOW aTTeCTaLUMM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CI6ryYNTa
«lMonoxeHne 0 NPOBEAEHUN TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum obydatoLLmMXCs»

6.4.2 dopma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu No AucUUnIIMHe

YcTHas + NMncbmeHHas KoMnbloTepHOE TECTUPOBaHUE ET]

6.4.3 Ocob6eHHOCTHN nposeneHuns I'IpOMe)KYTO‘-IHOﬁ aTrecTauyuu no gucuuniuHe



BpeMﬂ Ha NoAroToBKYy 0.5 vaca; B ato BpemMA BXOOUT NoAroToBKa OTBeTa Ha TeOpeTVI‘-IeCKVIVI BONpPOC 1 pelieHune
NPaKTUKO-OPNEHTUPOBAHHOIO 3aaHnA

7. YYHEBHO-METOOAMYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUMNNUHDI
7.1 YyebHasa nutepartypa

ABTOp 3arnasue M3patenbcTBO | oo nspaHua | Ccbinka
7.1.1 OcHoBHas y4yebHas nutepaTtypa
PyaeHko, J1. J1. CepBucHasa oeaTenbHOCTb Mocksa: Jawwkos u K, At 2021 http://www.iprbooksh
Mn Op Meguna op.ru/99368.html
Jlykmy, P. M. YnpasneHue npogaxamu MockBa: AnbnuHa 2020 http://www.iprbooksh
Mabnuwep 0op.ru/96863.html
MBaHoBa, E. A., YnpaeneHue npogaxamu Mocksa: Poccuinckuii https://www.iprbooks
LLUneuH, B. A. YHVUBEpCUTET TpaHcnopTa 2020 hop.ru/116004.html
(MUAT)
KysHeuoB W. H., ABT.- | YnpaBneHue npogaxamu: https://ibooks.ru/read
COCT. Y4ebHo-npakTu4eckoe . ing.php?
nocobue anst 6akanaspos. Mocksa: Jlawkos u K 2018 short=1&productid=3
— 3-e uag. 52417
7.1.2 JlononHuTenbHasa y4ebHasa nutepartypa
xo66ep, 0., Mpopaxu n ynpaeneHue . http://www.iprbooksh
Jlankactep, Ox. npogaxamu Mocksa: IOHNTW-IAHA 2017 op.ru/81832.html
Pyaenko J1. 1. CepBucHasi oesiTenbHoOCTb Mocksa: Oawwkos u K, Aii 2019 http://www.iprbooksh
Mn Op Meana op.ru/83149.html
CmupHoBa, U. 10. YnpaeneHue npogaxamu Cumdpeponons: http://www.iprbooksh
YH/BepCUTET IKOHOMUKN 2018 op.ru/86421.html
N ynpaeneHus
Kongpawos, B. M., YnpaBneHue npogaxamu . http://www.iprbooksh
"opduHkens, B. A. Mocksa: FOHNTW-IAHA 2017 op.ru/81577.html
Haszapos A., YnpaeneHue npogaxamu. https://ibooks.ru/read
Bynosckas O. Kak noctpouTb cuctemy ) ing.php?
npogax, kotopasi pearnbHO Cankr-Tetepbypr: Mutep 2017 short=1&productid=3
paboTaer. 53336
lNycaposa, B., MNTyxa, YnpaBneHue npogaxamu Ha http://www.iprbooksh
K. Tepputopumn: TeopeTudeckne M A op.ru/82431.html
OCHOBbI M MpaKkTU4eckme O?fl(Bg' rbrnHa 2019
pekomeHaauum abnviiep

7.2 Nepe4veHb NnpocdeccuoHanbHbIX 6a3 AaHHbIX U MH(POPMaLMOHHO-CNPaBOYHbIX CUCTEM

depnepanbHbIi 06pasoBaTenbHbIN NopTan «AkoHoMuka Couunonorns MeHemKMEHT» [ONEeKTPOHHbIN pecypc).
URL: http://fecsocman.hse.ru

OnekTpoHHO-6MbnuoTedHas cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

CnpaBoyHasg npaBoBas cuctema «KoHcynbTaHT Inoc» [OnekTpoHHbIn pecypc]. URL: http://www.consultant.ru/

7.3 MNepeyeHb NULIEH3NOHHOIO U CBOGOAHO pacnpoCcTpPaHsAeMoro nporpaMmmMHoro o6ecrneyeHus

Microsoft Windows

MHTepHeT-TpeHaxepbl B chepe obpa3oBaHus
CrIMC KoHcynbTaHTlntoc

7.4 OnncaHve maTepuanbHO-TeXHU4YECKOWN 6a3bl, Heo6XxoAUMOM AN ocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTopus OcHalleHune
JlekumnoHHas MynbTumeaniiHoe obopyaoBaHue, cneunanmanpoBaHHas Mmebenb, Jocka
aygutopus

YyebHas ayautopust

Cneumnan n3npoBaHHas mebenb, gocka

KomMnbloTepHbI kKnacc

MynbTumeauiiHoe o6opyaoBaHMe, KOMMNbIOTEPHAs TEXHUKA C BO3MOXHOCTbLIO MOAKMOYEHS K
cetn «HTepHeT» 1 obecneyeHnem AOCTyna B 3NeKTPOHHY0 MHAOPMALMOHHO-

o6pasoBaTen bHYIO Cpeay
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