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Pabo4as nporpamma gncumnnuHbl COCTaBneHa B COOTBETCTBUM € dpeeparnbHbIM rocyaapCcTBEHHbIM 06pa3oBaTenbHbIM
CTaHOapTOM Bbicllero obpasoBaHusa nNo HanpasneHuto noarotoskn 38.03.02 MeHeaXXMeHT, yTBEPXKAEHHbBIM NMPUKa30M
MuHo6pHaykn Poccum ot 12.08.2020 r. Ne 970

CocrtaButensb (1):

KaHauaaT TEXHUYECKUX Hayk, [oueHT depoposa Jlapuca
AHaTonbeBHa

KaHaMAaT SKOHOMUYECKMX HayK, OOLEHT JTlobnmeHko AHHa UropeBHa

Ot kadeapbl cocTaBUTENS: TutoBa MapuHa HukonaeBHa

3aBegyowmn kageapon MeHeaXXMeHTa

Ot BbInyckatoLlen kadeapbi: TutoBa MapuHa HukonaesHa
3aBseayownii kadeapon

MeToaunyeckun otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME AUCLUUNIINHBI

1.1 Uenb amcumnnuHbl: CchopmmpoBaTb KOMMNeTeHUuM obydaroulerocsas B obnactv ynpaereHus npojaxamu B
KaHanax pacnpegeneHus ToBapoB U ycnyr

1.2 3apgauv AMcUMNUHbI:

- YCBOEHME TEOPETUYECKNX OCHOB COLITOBOM OEATENbHOCTUM U nonyyeHne 6a3oBbIX - 3HAHWIA B MOCTAaHOBKE 3adau,
peLuaembix B obnactu npogax;

- MOHWMaHWe poNN nepcoHana B opraHusaumu npouecca cbbiTa M CNOocobOB €ro MOoTUBaUMM AN OOCTMXKEHMUS
NnoCcTaBMEHHbIX NOKasaTenen npogax;

- U3yYeHNe OCHOBHbIX TEXHONMOMK ynpaBneHnsi NpoaXkamu;

- UccrnefoBaHne MOTMBALMIA U NOTPEOHOCTEN KITMEHTOB;

- bopMUpOBaHNE YMEHWI MO NPOABMXKEHNIO TOBAPOB W YCIYT;

- MOCTPOEHME anropMTMa ausariHa kaHana pacnpeneneHus.

1.3 Tpeb6oBaHuA K NnpeaBapuUTENIbLHON NOATOTOBKE 00y4aloLerocs:

I'Ipe/J,BapMTeanaﬂ noAroToBKa npegnonaraeT co3gaHne OCHOBbI A5d QDOpMVIpOBaHVIFl KOoMMeTeHuun, YKa3aHHbIX B .
2, npun n3yveHnn gucumnninH:

OnepaumoHHbIN MEHEeIKMEHT

OKOHOMMKa NpeanpusaTUs

YnpasreHne accopTUMEHTOM

ToBapHbI MEHEXXMEHT

OpraHusaums 1 nnaHMpoBaHue peknamMmHon AesTenbHOCTH

2 KOMMNETEHUNUN OBYYAIOWEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUMIINHDbI

MK-1: Cnoco6eH ocyluecTBNATL c60p MHpopmaumm o npoLiecce nogpasaenieHnsi opraHM3auum ¢ Lenbio pa3paboTku
pernameHTa AaHHOro Npouecca U agMUHUCTPaTUBHOIO perfnameHTa nogpasaerieHnst opraHvMsauum
3HaTb: OCHOBHbIE METOAbI U MHCTPYMEHTbI YrpaBrieHWst CObITOBOWM U MapKeETUHIOBOW AEATENbHOCTbIO OpraHu3auum; 6asoBble
NOHATUSA U NPUHLIMIMBI MEHe[)KMEHTa Npodaxk; cTpaTerum npogax
YmeTb: [MnaHmpoBaTth CObITOBYIO U MapKeTMHIOBYIO AEATENbHOCTL OpraHv3auuu; aHanvaMpoBaTtb nosefeHve notpebutenein
3KOHOMUYECKUX Grar U hopMMpoBaHKeE CNpoca; KOHTPONMPOBATL COOTBETCTBUE pa3paboTaHHbIX JOKYMEHTOB HOPMAaTUBHO -
MeTOANYECKOW [OKYyMEHTaLMN

Bnapetb: TexHonornen npoaaxu ToBapoB; MEeTOo4aMM JTIMYHbIX NpodaXx; MeTogaMn npamMoro 1 KOCBeHHOro BO3OENCTBUS Ha
NOKynaTtesibCKoe nosegeHne I'IOTpe6VITeJ'Iel7I.

MK-7: Cnocob6eH opraHu3oBaTb U KOOpAUHMNPOBATb B3aumogencTeue c nogpasaeneHnAaMu opraHm3aumm m
BHEWHWMUN KOHTpareHTamMmu no noctnpogaxHomy OGCHY)KMBaHMIO n cepBucy

3HaTtb: Tunbl noBeaeHus npogasua B MEXINUYHOCTHON cuUTyauun. OcHoBbI MoagenmpoBaHuA 6I/I3HeC-I'IpOLI,eCCOB; OCHOBHbIE
NOHATUA U KaTeropnn Ka4vectea, COBpeMEeHHble KOHUuenuun n mMetodbl yrnpaBleHUA Ka4deCTBOM; uenu, npuHuunol, q3yHKLWIVI,
CdDepr NPpUMEHEeHUA, 0ObEKTbI, cpeactea n MeTobl MapKkeTnHra

Ymetb: OcyU.l,eCTBJ'IﬂTb KOMMYHUKauun, npoBOoguUTb pa60LW|e coBellaHuA, HaxoguTb KOHCEHCYC; NPUHUMaTb ynpaBrieH4YeCKne

peweHuna B obnacTu Ka4ecTBa M oLEeHUBaTb UX 3q3CbeKTVIBHOCTb; pa3pa6aTb|BaTb N NPpUMEHATb bu3sHec-mogenu peanusaunn
TOBapoOB, pa60T, ycnyr; NPUMEHATb pa3finvHble CTpaTernm npoaax; opraHn3oBbIBaTb NepCcoHarbHbie NpoaaXu

Bnapetb: HaBbikamu pa3pa60TKM MapKEeTUHIoBbIX CTpaTeFI/IIZ n nporpamMmm no d)OpMVIpOBaHMPO N yaooBneTBOpeHUIO cnpoca,
MapKeTUHroBble cTpaTternn n nporpamMmmbl no (bOpMVIpOBaHMPO 1 yOoBIieTBOPEHUIo crnpoca; HaBblkaMun c6opa VIH(bOpMaLI,I/II/I (0]
XoAae un pesynbTaTax BbIMOJIHEHNA NMpoLecca NpoaaXXHOoro 1 nocTnpoaa*Horo cepeuca

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

O |KoHTakTHas
< [pabota
o
5 WHHOBaL, dopma
HanmeHoBaHue 1 cogepxaHune pasgenos, S =® CP
9 S g dopmbl TeKyLlero
TEM U YYEOHbIX 3aHATUI 32| ek Mp. (4achbl) SAHSTVIA KOHTPONS!
(&)
O 2 | (vackl) | (uacer)
x

Pasgen 1. CoBpeMeHHble MNPUHLUMMNBI 1
MOZENW ynpaBrieHus npoaaxamm

Tema 1. OcHOBbI yNpaBneHus npogaxamu 1 1 4 ra c
Tema 2. KoMmnnekc MapKkeTUHroBbIX

9 2 2 8 ra
KOMMYHWKaL 1A
Tema 3. NMporHo3aupoBaHue 06bEMOB Npoaax 8 2 2 8 ra
Paspgen 2. lNepcoHan oTtaena npoaax u
opraHusauusi ero paboThbl
Tema 4. OpranHmnsaumsi otTgena npogax 1 1 6 ra C

Tema 5. Ponb Toproeoro nepcoHana 1 1 6 ra

Tema 6. Tepputopua npogax 1 1 6 ra




Pasgen 3. PacnpegeneHue ToBapoB 1
TOBapOBWKEHNE

Tema 7. CywWwHOCTb 1 0o6Llas xapakTepuctuka > > 6
KaHanoB pacnpeneneHus

ra

Tema 8. ®akTopbl, BNMsOLWMe Ha BbIGOP
KaHana pacnpegeneHusi. XapaktepucTuku 2 2 6
OCHOBHbIX BUOB NOCPEAHMKOB

nn

Tema 9. KOHGAMKTbI BHYTPY KaHanos
pacnpegeneHns 1 BO3MOXHbIE NMYTU UX 2 2 6
npegynpexnenns

Cc,nc,o
ra

Tema 10. OcHOBHbIE TEHOEHUUN pa3BUTUA > > 6
CUCTEM pacnpeeneHns ToBapoB

ra

Tema 11. OpraHmnsauunsa npouecca 5 5 9.75
TOBapOABWMKEHUS

ra

WUtoro B cemecTpe (Ha kypce ansa 3A0) 18 18 71,75

KOHCYJ'IbTaLI,I/II/I M NPpOMEXyTo4HaA atrectaumsa

(3auerT) 0.25

Bcero koHTakTHas pab6ora n CP no

AMCLMNANHE 36,25 71,75

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM NiaHoM He NpesycMOTPeHo

5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA NPOMEXYTOYHOU ATTECTALIUU

5.1 OnncaHune nokasarenen, KpUTEPMEB U CUCTEMbI OLLeHUBaHUA pe3yfibTaToB 0by4yeHus
5.1.1 NMokasaTtenu oueHMBaHUA

Koa HanmeHoBaHMe oLeHOYHOro
MokasaTenu oueHUBaHNsA pe3ynbTaToB 0byYeHus
KOMMNeTeHuuu cpeacTea
OnuckiBaeT OCHOBHbIE METOAbI M UHCTPYMEHTbI YNpaBneHnst cobIToBOM
N MapKETUHIOBOWN OeATENbHOCTbLIO OpraHn3auuu. Bonpocbl ycTHOro
MK-1 PackpbiBaeT 6a30Bble NOHATUSA 1 NPUHLUMbLI MEHEOXKMEHTA NpogaXx. cobecenoBaHusi
PaspabatbiBaeT nnaHbl cObITOBOM U MAapPKETUHIOBOWN AEeATENBHOCTU TunoBble NpaKTMKO-
opraHusauun. OPVEHTMPOBAHHbIE 3a4aHus
dopmMupyeT TEXHONOMMM NPOAaxun ToBapoB
OnucebiBaeT TUNbI NOBeAEHUS NPoAaBLIA B MEXITMYHOCTHOM CUTYyaLMu.
Bonpocel ycTHoro
PaspabatbiBaeT MapKeTMHIoBbIE CTpaTErMn 1 NporpamMmmbl No
cobecepoBaHus
MK-7 ¢OpPMMPOBaHMIO N YOOBIIETBOPEHUIO Crpoca.
TunoBble NpaKTUKO-
OpraHusyeT koMMyHUKauun. PaspabaTbiBaeT 6usHec-moaenm
OpPWEHTMpPOBaHHbLIE 3a4aHus
peanu3auumn ToBapoB, paboT, ycnyr.
OpraHusyet cbop nHdopmaumm 0 Xoae 1 pesyrnbTatax BbINONHEHUS
npoLiecca NpoABWKEHNsI TOBAPOB M YCIyr No KaHanam pacnpegenexHus.

5.1.2 Cuctema u KpuTepum oLeHUBaHUSA

LLikana oueHuBaHna

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTI KOMMETEHLMI

YcTHoe cobecenoBaHme

MucbMeHHas paboTa

OTBET Ha TEOPETUYECKUIN BOMPOC MO
MaTtepuanam nekuumn nosiHbIn, ¢
BO3MOXHbIMW HECYLLECTBEHHLIMU

3auTeHo oLmbkamum.
YunTbiBatoTcs 6annbl, HaKOMNMeHHbIE B
TeyeHne ceMecTp
OTBET Ha TEOPETMYECKNIA BONPOC HE
MOSHbIN, C CYLLECTBEHHbIMU OLUMBKaMMU.
He 3auTteHo

He yuntbiBatoTca ©annbl, HAKOMNJEHHbIE B
TeYyeHne cemecTpa

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UM UHble MaTepuarnbl, HeO6GXoAUMble AN OLEeHKU 3HAHUW, YMEHUMN,
HaBbIKOB U (UNN) oNbiTa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n |

dopMynMpoBKM BOMPOCOB

Cemectp 8




CyU.I,HOCTI:Y Luenn n oCHOBHbIE 3aa4vyn yrnpaBJieHNd npoaa>Xamu

OCHOBHble BUAbI npoaax

Crneuvanusauus npoaax

CyObekTbl 1 06beKTbl Mpoaax

OnemeHTbl NOCTPOEHUA CUCTEMbI MPOAAXK

Komnnekc MapKEeTUHToBbIX KOMMyHVIKaLI,VIVI

MporHosupoBaHe 06LEMOB NPoAax

JInyHble npoaaxwu

Mpsimon MmapKeTUHr

CepBI/ICHaFl AeATEeNIbHOCTb KakK (bopma yAaoBNeTBOpPEeHUA ﬂOTpe6HOCTel;I

OpraHusauus otaena npogax

OcHoOBHble q)yHKLI,I/II/I n Tpe6OBaHVIﬂ K nepcoHany otaena npoaax

Ponb Toprosoro nepcoHana

COGbiTOBbIE TEPPUTOPUM

CObITOBbIE KBOTbI

CyLIJ,HOCTb n obLyasn XapakTepucTtuka KaHanoB pacnpeneneHuns

q)yHKLWIOHaJ'IbHaﬂ CTPYKTYypa KaHamna pacnpeneneHus

ToproBble NOCPEAHVKM
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OT1ansl NPUHATUA peleHna O Bbl60pe KaHala pacnpeneneHna toBapa

20 TunoBble kaHanbl pacnpegeneHus

21 3aBMCMMOCTb MHTEHCMBHOCTY pacnpenenieHns OT XapakTepucTuK NPoayKLMK
22 Knaccndukaums He3aBUCMMbIX ONTOBbIX NOCPEOHNKOB

23 Knaccudukaums 3aBUCUMbIX MOCPEAHMKOB

24 CpaBHUTENbHbIE XapaKkTePUCTUKM KaHanoB cobiTa

25 CmeluaHHble kaHanbl

26 KOHMpMKTBI BHYTPY KaHaNoB pacnpegeneHns

27 BoamoxHble NnyTu NpegynpexaeHns KOHIMKTOB BHYTPU KaHaNoB pacnpegeneHus
28 YpOBHM BO3HUKHOBEHUSA KOH(PIIMKTOB BHYTPW KaHana pacnpeaeneHus

29 OCHOBHble TeHOEHUMN pa3BUTMS CMCTEM pacnpeneneHns Tosapos

30 OCHOBHbIe TUMNbl BEPTUKANbHbIX MapKeTUHIOBbIX CUCTEM

31 3HayeHve cncTembl TOBAPOABUKEHNS

32 OKoHoMMYeckas 3hHEKTUBHOCTb CUCTEMbI TOBAPOABMKEHUS

33 CTpaTernn npoaBmKeHUs Ha PbIHOK

34 TexHonorus peanusauun CEPBMCHON OEATENBHOCTU B KOHTAKTHOW 30HE

5.2.2 TunoBble TeCTOBbIe 3a4aHus

He npegycmoTpeHbl
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHunA (3aAayu, KEUChbl)

3apgava 1

BbibepuTe anst BHeQpeHUs cCUCTEMy pacrnpeneneHus U3 Tpex npegnaraeMbix, €crnv A KXo U3 CUCTemM
N3BECTHO:

* rofoBble AKCnyaTauMoHHble 3aTtpatbl — 1) 6040 Thic.p./rog, 2) 4320 Teic.p. /roa, 3) 5780 Twic.p./rog;

* rogoBble TpaHcnopTHele 3aTtpaTthl — 1) 5430 Thic.p./rog, 2)5560 Teic.p./rog, 3) 4570 Thic.p./rog;

*KanuTanbHble BNOXEHNS B CTPOUTENLCTBO pacnpegenntensHbixX LeHTpo —1) 43 530 Thic.p., 2) 54 810 ThiC.p.,
3)45 750 TbIC. P;

*CpoK okynaemocTu cuctemsl — 1) 4,3 roga, 2) 4,8 roga, 3) 4,7 ropa.

3apgava 2

Onpepenutb pagnyc-BeKTOP 30HbI NOTEHLMANbHOIO CObITa NPOAYKLUUN U YCIYT, €CIN U3BECTHbI: PACCTOsIHNE
MeXay TOproBbiMu LeHTpamun A n B — 562 km; HaceneHme B HacenEHHbIX NyHkTax: B A 252 Tbic. yen. u B — 366 Thbic.
yen.; CTENeHN NpUBIeKaTenbHOCTN TOProBbiX LIeHTPoB A u B,cootBeTcTBEHHO 37 1 86 Oannos.

3apava 3

Onpenenutb YACNO YPOBHEN CUCTEMBI pacrnpeaerneHuns, ecrin U3BEeCTHbI: cebeCcTOMMOCTb eguUHNLbI NPOAYKLNN
45,87p./eq.; ueHa eguHuubl npoaykuumn 298,7p./eq.; Hopma peHtabenbHocTh 20,37 %.

5.3 MeToauyeckue Matepuansi, onpegensilolimne npoueaypbl oLleHUBaHUA 3HaHUW, YMEHWUI, BrafeHui (HaBbIKOB
1 (MNn) NpakTUYECKOro onbiTa AEATENIbHOCTH)

5.3.1 YcnoBusa ponycka oby4arowierocs K npoMexxyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMA aKkaAeMM4ecKomn
3a0MKEeHHOCTH

lMpoBeaeHve NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktoM CI6IMYMTA
«lonoxeHne 0 NPOBEAEHUN TEKYLLLErO KOHTPOIS YCNeBaeMOCTU U MPOMEXKYTOYHOW aTTecTaumm obyyarowmnxcs»




5.3.2 dopma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm nNo AucumnsiMHe

YcTHas +

MucbmeHHas

KOMI'IbiOTepHOG TecTupoBaHune

5.3.3 Ocob6eHHOCTH NpOBeAeHUs NPOMEXYTOYHOW aTTecTauum nNo ANCUUNIINHE

MHas

BpeMﬂ Ha NoAroToBKY 0.5 vaca; B ato BpemMA BXOOUT NOAroToBKa OTBeTa Ha TeOpeTVI‘-IeCKVIVI BOMNpOC 1 pelieHne
NPaKTUKO-OPNUEHTUPOBAHHOIO 3aaHuA

6. YHEBHO-METOAU4YECKOE U MH®OPMALMOHHOE OBECNEYEHUE AUCLUUNMIIUHDbI
6.1 YuebHasa nutepartypa

AsTOp

3arnasue

M3gaTtenbcTBo

| [loa nsgaHua |

Ccblinka

6.1.1 OcHoBHas yyebOHas nutepartypa

Jlykny, P. M. YnpaeneHue npogaxamu MockBa: AnbnunHa 2020 http://www.iprbooksh
Mabnuwep op.ru/96863.html
lN'ycaposa, B., N1yxa, YnpasneHue npogaxamu Ha http://www.iprbooksh
K. Tepputopumn: TeopeTudeckne ) op.ru/82431.html
OCHOBbI 1 NMpakTU4eckune MO?_'I(BS' Anbnua 2019
pekomeHaauum abntiep
6.1.2 lononHuTenbLHasa yyebHasa nutepartypa
KysHeuoB W. H., ABT.- | YnpaBneHue npogaxamu: https://ibooks.ru/read
COCT. Y4ebHo-npakTu4eckoe . ing.php?
nocobue ans 6akanaspos. Mocksa: flawkos u K 2018 short=1&productid=3
— 3-e uag. 52417
Ixo66ep, 0., Mpogaxu n ynpaesneHue . http://www.iprbooksh
Jlankactep, Ox. npogaxamu Mocksa: tOHNTW-IAHA 2017 op.ru/81832.html
CmumpHoBa, U. 10. YnpaeneHue npogaxamu Cumdeponons: http://www.iprbooksh
YH/MBEPCUTET SKOHOMUKIU 2018 op.ru/86421.html
W ynpaBneHuns
KoHgpauuos, B. M., YnpasneHue npogaxamu . http://www.iprbooksh
"opduHkens, B. A. Mocksa: tOHNTW-IAHA 2017 op.ru/81577.html
Opémosa, 1O. I, YnpaeneHue npogaxamu. . . http://www.iprbooksh
Bykosa, A. A. MpakTnyeckne cutyaumm ans Mocksa: HayuHbii 2018 op.ru/80801.html

aHanumasa

KOHCYIbTaHT

6.2 NepeyeHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

depepanbHbii 06pa3oBaTenbHbIN noptan «dkoHoMmuka Coumonorna MeHeppKMEHT» [QNEKTPOHHLIN pecypc].
URL: http://ecsocman.hse.ru

OnekTpoHHO-6nbnuoTedHasa cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

CnpaBoyHas npaBoBas cuctema «KoHcynbtantlIntoc» [OnektpoHHbIn pecypc]. URL: hitp://www.consultant.ru/

6.3 I'IepetleHb JFINLEH3UOHHOro n cBo60AHO pacnpocTpaHsaeMoro nporpamMmmHoro obecneyeHus

Microsoft Windows
UHTepHeT-TpeHaxepbl B cchepe 06pasoBaHus
CrIMC KoHcynbTaHTlntoc

6.4 OnncaHne maTepuanbHO-TeXHU4YeCKOWN 6a3bl, HeO6XoAUMOM AN OocyLeCcTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTopus OcHalleHne
MynbTuMeauiiHoe obopyagoBaHue, creumannanpoBaHHas mebenb, JocKa

JlekumoHHas Y Py P

aygutopus

YyeGHas ayautopus

Cneumnan n3npoBaHHas mebenb, gocka

KomMnbloTepHbI kKnacc

MyJ'IbTVIMe,D,VIVIHoe O60py,ElOBaHVIe, KOMMbKTEPHaA TEXHNKA C BO3SMOXXHOCTbIO MOAKIMHOYEHUA K

cetn «HTepHeT» 1 obecneyeHnem AOCTyna B 3M1IEKTPOHHYO MHAPOPMALIMOHHO-

o6pasoBaTen bHYIO Cpeay
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