MuHMCTEPCTBO Hayku 1 BbicLlero obpasoaHusa Poccuiickon ®enepaunm
denepanbHoe rocyaapcTBeHHoe GrogxeTHoe obpasoBaTenbHoe yupexaeHue
BbiCLLEro obpasoBaHus
«CaHkT-lNeTepbyprckmii rocyqapCTBEHHbIN YHUBEPCUTET MPOMBILLIIEHHBLIX TEXHONOMMI U AM3anHay
(cnerynta)

YTBEPXOAIO

MepBbli NPOPEKTOP, NPOPEKTOP
noYP

A.E. PyauH

Pabouasi nporpamma QUCUMUNIIUHBI

51.B.02 | OpraHusaums KopnopaT1BHbIX KOMMYHUKaLWA

Y4ebHbIN NnaH: 2026-2027 38.03.02 NBK Bus-agmuH n koHcan OO Ne1-1-59.plx

Kadbenpa: | 29 | MeHegxmeHTa

HanpaBneHue noaroToBKu:
(cneunanbHOCTD)

38.03.02 MeHegXMeHT

Mpocunb NoaroToBKM: Bu3Hec-agMUHUCTPUPOBaHNE Y KOHCANTUHT
(cneuvnanusaums)

YpoBeHb oGpasoBaHus:  Gakanaepuat

dopma oByyeHus: oYHas

MnaH yye6HoOro npouecca

KoHTakTHasa paboTa )
CemecTp obyJaroLymxcs Cam. | KoHTponb Tpynoe ®opma
(kypG Ans 3A0) Moaxr. | padora uac. MKOCTb, NPOMEXYTOYHOWN
TMexumm : 3ET atrectauuu
3aHATHSA
yn 17 34 56,75 0,25 3
4 3auer
POO 17 34 56,75 0,25 3
Vroro yn 17 34 56,75 0,25 3
PO 17 34 56,75 0,25 3

CaHkT-lNeTepbypr
2026



Pabouasn nporpamma gUCLMNAMHbLI COCTaBMNEHa B COOTBETCTBUM C befepanbHbiM rocyaapCTBEHHbIM 0Opa3oBaTenbHbIM
CTaH4apTOM BbicLIero o6pasoBaHus nNo HanpaeneHuto nogrotoBkn 38.03.02 MeHeKMEHT, YTBEPKAEHHbLIM NPUKA30M
MuHo6pHaykn Poccum ot 12.08.2020 r. Ne 970

CocrtaButensb (1):
[oueHT Jlawkosa VipnHa AHTOHOBHA

Ot kadbeapbl cocTaBuTens: TutoBa MapwuHa HrukonaesHa
3aBepyowmn kageapon MEHEOXXMEHTa

OT BbINycKatoLen kagenpbi: TutoBa MapuHa HnkonaeBHa
3asegyowmn kagegpom

MeToguyecknin otaen:




1 BBEOEHUE K PABOYEN MPOrPAMME AUCLUMIUHBI
1.1 Uenb ancumnnunbl: CchopmmnpoBaTh y 06ydaloLmMxcs TeopeTuieckne 3HaHusl, YMEHUA U MPaKTUYEeCKMe HaBbIKM

GQDCbeKTVIBHOﬁ OopraHmsaumm KopnopaTuMBHbIX KOMMyHVIKaLWIVI, ocBO€HME U TNMpUMEeHeHue pasfiMyHbiX KOMMYHUKaLUOHHbIX
TEXHONOrum ¢ y4yeToMm ccbep AeATeNlbHOCTU opraHunsauun.

1.2 3apgauv AMcUUNNUHbI:

M3yyeHne ocobeHHOCTEN opraHmM3aunm KOpnopaTUBHbIX KOMMYHUKaLWUIA;

M3y4yeHne NoHATUIMHOrO annapaTa opraHM3aumm KoprnopaTuBHbLIX KOMMYHUKaLWN;

dopmmnpoBaHme npeacTaBreHNn O CYLLHOCTU yNpaBneHns KOMMyHUKaUusiM/ B OpraHm3anmm, cepy ero npuMeHeHus;
O3HakoMneHne ¢ OCHOBHbLIMI dakTopamMu NOBbILLEHNSA 3P(PEKTMBHOCTM KOMMYHUKALMOHHOIO MEHEPKMEHTA;
O3HakoMneHue ¢ NpoLeccoM yrnpasneHus BHELHUMMW Y BHYTPEHHUMU KOMMYHUKaUUAMK;

1.3 TpeboBaHus Kk NnpeaBapuTENbLHOMN NOAroTOBKe 00yyYaroLeroca:
MpenBapuTenbHas NOAroTOBKA NpegnonaraeT co3gaHme OCHOBbI AN hOPMUPOBAHNS KOMNETEHLMI, YKa3aHHbIX B .

2, npu n3yveHnn gucumnninH:

[enoBble KOMMYHUKaLUMM U JOKYMEHTUPOBaHNE
OCHOBbI COBPEMEHHbIX TEXHOMOMNI
MHdopmaumnoHHbIe TEXHOMOMMK

MeToabl NPUHATUS YNpaBNeHYeCKUX peLLueHnin
MpoueccHoe 1 NPoeKTHOoe yrnpasBneHne

Teopusa opraHmsauunm

OkoHoMUM4Yeckas Teopus

2 KOMNETEHLUMN OBYYAIOLLErocA, @ OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA AUCLUUNNUHDbI

MK-5: Cnocob6eH BHeApsATb KpOcC-(hpyHKLUNOHANbHbIN NPOLECC OpraHu3auum unm agMUHUCTPaTUBHbLIN
pernameHT opraH1M3aLMu UM ux ycoBepLUeHCTBOBaHUe

3HaThb:

mMeToabl NPUHATUA  ynpaBlieHYeCKnX peI.IJeHI/IIZ B pa60Te C nepcoHanowm; NpUHUMMNbI  NOCTPOEHUA

KpOoCC-(hyHKLMOHaNbHbIX NPoLEeccoB 06MeHa MHdopMaLMen 1 UX pernameHTaumm

Ymetb: peanu3oBaTb TEXHOJ10IMKO KOMMYHUKAUMOHHOIO B3aMMOAENCTBUSA C HAUMEHbBLUNMMN nortepsamMun VIHQDOpMaLI,VIVI M NMOUCKOM
KOHCEHCyCa

Bnapetb: HaBbikamu coBepLueHCTBOBAHUA KOMMYHUKAUMOHHbBIX BHYTPEHHUX WU KpOCC-(bYHKLI,I/IOHaJ'IbeIX npoueccoB wu
pernamMmeHToB; HaBblkaMn oBeOeHUA NPpUHATbIX peLLIeHVIVI [0 cBejeHnA nepcoHana.

3 COAEPXAHUE OUCLUMNUHDbI

HavmeHoBaHWe u coaepaHue pasgerios, TeM U y4eOHbIX

KoHTakTHas
paboTa

cP dopma

Rec | mp. | (uacw) | rosero
(vacol) | (vach)

3aHATUN

CewmecTtp
(kypc gnsa 3A0)

Pasgen 1. KopnopaTuBHble KOMMYHMKaLWK, UX POIb B
opraHmsaummn. OCHOBbI KOPNOPaATUBHOW MAEHTUYHOCTH

Tema 1.
NnonoXeHusi u 6a3oBble XapakTePUCTUKM (CYLLLHOCTb, Lienu, 1 4
dYHKUUK, CTPYKTYpa 1 OCOBEHHOCTN).

KOpI'IOpaTI/IBHbIe KOMMYHUKaLUMN: OCHOBHbIE

Tema 2. Buabl kopnopaTMBHbIX KOMMYHUKaLNiA B
opraHunsaumm. CyLHOCTb KOMMYHUKALMOHHOM NOJTUTUKMN.
Cnyx6bl, oTAenbl, cneymanncTbl KoprnopaTUBHON
KOMMYHUKaLUK, X 3aga4v 1 QYyHKLUN.

Tema 3. CoBpeMeHHble cTaHAapThl YpaBneHust
BHYTPEHHMMU KOPNOPaTMBHBLIMU KOMMYHUKALUSMN. 0o
KopnopaTuBHbIN CTaHAApT KOMMYHUKaUMK. YnpasneHve 4 2 4
BHYTPUKOPNOPaTUBHBLIMU KOMMYHUKaumnamu. MNoaxoasl
WHCTPYMEHTBI.

Tema 4.
dyHKUMK, cTpykTypa. OCHOBHbIE TWMbI KOPMOPATUBHOM
NMOEHTUYHOCTM (MapTHEePCKUn, NpmucnocobneHvyecknn,
KOHPOHTALMOHHbLIN). MexaHn3m dopMmpoBaHust
KOprnopaTUBHON MAEHTUYHOCTU: MeTOAbI, aTanbl
(MHUUMaums, nuTepmopnsaums). TUNUYHbIE HapyLLEHWS
KoprnopaTUBHON UAEHTUYHOCTM MU CNOCOBbI UX
npeogonexHus.

KopropaTuBHas MAEHTUYHOCTb: CYLLHOCTb,

Pasgen 2. Cuctema BHYTPEHHUX KOPNOPaTUBHbIX
KOMMYHMKaLNIA




Tema 5. CywWHOCTb U COCTaBMSAOLLNE CUCTEMDI
BHYTPUKOPNOPATUBHbBIX KOMMYHMKaLMI. 3agaymn, KoTopkle
npu3BaHa pelaTtb CUCTEMa BHYTPUKOPNOPaTUBHbIX
KoMMYyHuKauun. Mpobnembl acpekTnBHOro
PYHKLMOHNPOBAHNS CUCTEMbI BHYTPUKOPNOPATUBHbIX
KOMMYHUKaLNA.

Tema 6. OcHOBHbIE CcpeacTBa U Lieniu CUCTEMBI
BHYTPUKOPNOPaTMUBHbLIX KOMMYHMKaLun. PaspaboTka
CUCTEMbI BHYTPMKOPMNOPATMBHBIX KOMMYHUKALNIA:

— aHanu3 cutTyaumm n BHYTPEHHUIN ayauT KOMMYHUKaLUWIA;
- paspaboTka cTpaTeruu;

- TaKTU4YecKne OencTBus;

— oueHka adhheKTUBHOCTH.

Pazgen 3. OpraHusauusi BHyTpUKOPNopaTUBHOIO
MHOPMALIMOHHOIO NPOCTPAHCTBA Kak NpoCTpaHCTBa
KOMMYHMKaLIUK

Tema 7. lHdOpMaLMOHHbIE OCHOBBI KOMMYHUKaTUBHOW
fesTtensHocTn. basoBasa cxema npouecca nepegayn
MHdopMaLUu.

KaHanbl nHdopmaLmm BHYTPUKOPNOPATUBHbIX
KOMMYHMKaLUN 1 nx ocobeHHocTn. Cnocobbl
HanaxueaHusa 3 PEKTUBHON CUCTEMbI UHPOPMUPOBAHUSA
B OpraHusaumm u oueHka ee adeKTUBHOCTM.

Tema 8. NMeyaTHble cpeacTBa BHYTPUKOPNOPaTUBHbIX
KOMMYHMKaLUmMi (KopnopaTUBHbIE N3aaHKS,
WH(OPMaLIMOHHbIE CTEHAbI, ALWUKN 0OpaTHON CBA3N,
OykneTbl, NnakaTbl, goknaabl). TexHonornyeckue
CpeAcTBa BHYTPUKOPNOPATUBHBLIX KOMMYHUKAL WA
(MHTpaHeT-canT, CNyTHNKOBOE TENEBUOEHNE, MECTHbIN
pagvo n teneadup, NPOEKLUNOHHBbIE SKPaHbl, «ropsYvMe» u
npsiMbIE NMHUK, 3NEKTPOHHAdA no4vta u SMS, aneKkTpoHHble
OronneTeHun, ayamo 1 BuaeokoHdepeHunn,
WH(OPMaLIMOHHbIE TEPMUHANBI, BUAEODUNBbMbI).
MepcoHanbHbIe CpeacTBa BHYTPUKOPNOPATUBHbIX
KOMMYHMKauuin (obLue cobpaHus,

nnaHepkn, MHPOPMaLMOHHbLIE CECCUM Noapa3aeneHni,
HedbopManbHble BCTPEYUN C PYKOBOACTBOM).

Tema 9. Opranunsaumsi o0bpaTHON CBA3M B CUCTEME
BHYTPMKOPNOPATMBHbIX KOMMYHUKaUuiA. PassuTne
MHOPMALIMOHHOW aKTUBHOCTM COTPYAHUKOB.
OpraHunsaums KONNeKTUBHOIO 06CYyXOeHMS aKTyanbHbIX
npobnem n cTpaternm kKamnaHum.

Pasgen 4. KopnopaTtuBHas KynbTypa Kak chaktop
3(pPEeKTUBHON AEATENBHOCTM OpraHM3aunm

Tema 10. KopnopaTuBHas KynbTypa: NOHATUE, (PYyHKUMMK 1
UX XapaktepucTtuka. [MprMHUunbl KOpNopaTUBHOW KynbTypbl
n ee knaccudmkaums. OCHOBHbIE OTNIMYNSA CUNBHON
KoprnopaTUBHOW KynbTypbl. Ee Bo3gencTame Ha ycnexm
KamnaHuu.

Tema 11. CTpyKTypa KOpnopaTUBHOWM KysbTypbl
opraHusaumn. Ee ocHoBHbIe anieMeHThl.  [loBegeHyeckue
KOMMOHEHTbI KOPNOPaTUBHOMN KyNbTYpbl (3KaproH, CNeHr,
KOpNopaTUBHbIV MMMH, CrioraH, Mudbl, nereHapl, putyarsl
N LepemMoHun).

MaeriHble KOMMOHEHTbI KOPNOPaTUBHOW KyNbTYpbl (HOPMbI
W LEeHHOCTN) 1 UX XapakTepuctuka. Metoasl nonyvyeHus
MHdOpPMaLIMK O KOpNopaTUBHOW KynbType B npolecce
KynbTYypHOW aganTtayuu.

Tema 12. lNMpouecc hopMmMpoBaHUs KOPNOPaTUBHON
KynbTypbl B OpraHn3aumnn, ero OCHOBHbIE 3Tanbl 1
MexaHu3Mbl. PakTopbl, CNOCOBCTBYOLME (HOPMUPOBAHUIO
1 NOAAEPXaHWIo KOPNopaTUBHOW KyNbTypbl B
opraHusauuu. [lnarHoctmka KopnopaTuMBHON KynbTyphbl, €e
KayeCTBEHHas 1 KONIMYECTBEHHAs XapakTEePUCTUKN.




Tema 13. PaspaboTka kopnopaTUBHbIX LLEHHOCTEN,
npaBur, 3TUY4ECKUX CTaHAapTOB KOPNOPaTUBHOIO
noseaeHus. MNMpoueaypa pas3paboTku n BHeLpEHUS
KoprnopaTUBHOro kogekca. Ero ponb B cucteme 2 2 4
KopropaTUBHbIX KOMMYHUKaumi. KopnopaTtueHas
KynbTypa 1 KopnopaTBHasa Muccus B (popMmmpoBaHum
KoprnopaTUBHOW penyTauuu.

Pasgen 5. 3ddeKkTMBHOCTL KOPNOPaTUBHbIX
KOMMYHMKauun. KOHNUKTbI B KOPNOpaTUBHbIX

KOMMYHUKaLNAX

Tema 14. MNoHaTne adhPEKTUBHOCTM KOMMYHUKaALIUN.
BrnivaHune npolecca KOMMyHUKaLUN Ha ee o
A PeKTUBHOCTL. Kpnutepmm adhdhekTMBHOCTH 2 5 4
KoprnopaTuBHbIX MeEpONpUATUIA U cobbiTUN. Bapbepsl
3 PEKTUBHON KOPNOPATUBHON KOMMYHUKALMK, MNX

NPUYKUHBI 1 Knaccudukaums. MNMyTn nx npeogoneHus.

Tema 15. INMprYNHBI BOZHUKHOBEHWSI KOH(PIUKTOB B
KOpNopaTUBHbIX KOMMYHMKaLMSAX, UX TUMOMOTS,
CTPYKTYpa 1 AMHaMuKa.

Crparterus noBegeHNs B KOH(PAMKTHBIX CUTyaunsx.
AHTUKPU3NCHBIE KOPNOPATMBHbIE KOMMYHUKALLMW. 2 2 4,75
MocneacTBusa KOHMNKTOB B KOPNOPaTUBHbIX
KOMMYHMKaLUAX Ansa opraHnsaumm. Metoapl
npegynpexaeHns 1 paspeLleHns KOHMIMKTOB B
KOprnopaTUBHbIX KOMMYHWKaLUAX.

Pasgen 6. ®opmbl AeNoBOro o6LeHNsT B KOPNopaTUBHbIX
KOMMYHUVKaLMUSIX OpraHm3aumm

Tema 16. [lenoBoe oOLeHne: BUAbl, KOMMYHUKATUBHbIE
dopmbl, TexHonornn. BepbanbHble 1 HeBepbanbHble
cpencTea KOMMYHUKaLU.

KoMMyHUKaTUBHbIE OCOBEHHOCTU NPOBEAEHUST PA3NINYHbIX
KoprnopaTUBHbIX MEPONPUATUIA: Npecc-KOHEepPEHL M, 0
OpUdUHIOB, peknamMHbIX KamnaHui, NPOMaKLMiA, BCTPEY C 2 6 4
npeacTaBUTENAMM LIENEBbIX ayauTopui U T.A4.
OddekTnBHOE AenoBoe obLeHNe Kak cocTaBnsioLwas
BHYTPUKOPNOPATUBHbBIX KOMMYHUKaL M (4eroBble
coBeLLaHus, 6ecenbl, 3acefaHusi, NneperoBopbl,

ONCTaHUMOHHOE
obLueHmne).
WUtoro B cemecTpe (Ha kypce ansa 3A0) 17 34 56,75
KoHcynbTauuu n npomexyTovHas atrectaums (3ayer) 0,25
Bcero koHTakTHas pabora n CP no gucuunnuHe 51,25 56,75

4 KYPCOBOE NPOEKTUPOBAHUE

Kypcosoe npoekTnpoBaHune yH96HbIM nnaHoMm He npeaycMoTpeHo

5 BANNIbHO-PEUTUHIOBASA CUCTEMA OL[EHUBAHUSA

Mcnonb3oBaHue 6aJ'IJ'IbHO-pel7ITVIHFOBOl7I CuUcTeMbl HEe NpeayCMOTPEHO.

6. OMMMCAHME NOKA3ATEJNEWN, KPUTEPUEB, CUCTEMbI U CPELACTB OLLEEHWBAHUSA PE3YJIbTATOB

OBYYEHMUA

6.1 MNokasaTenn oueHNBaHuNA

Kopa komneTteHuum

MokasaTenu oueHnBaHUA pe3ynbTaToB O6y‘-IeHVIF|

MK-5

dopMynmpyeT OCHOBHbIE NONOXEHNS U 6a30Bble XapakTepUCTUKM KOpriopaTUBHBLIX
KOMMYHUKaLnn

PaspabatbiBaeT cTpaTernio n TakTuky KOMMYHUKaTUBHbIX OCOBEHHOCTEN NpoBeAeHNS
pasnuyHbIX KOPNOPaTUBHBLIX MEPONPUATUI

Y4yactByeT B co3gaHum SpHEKTUBHOM KOMMYHUKaLNOHHON MHPPaCTPYKTYpbl OpraHn3aumm,
obecneyeHnn BHyTPEHHEN U BHELLHEN KOMMYHMKaLUn

6.2 Cuctema 1 KpuTepuUn oLleHUBaHUA




LLikana oueHuBaHna

Kputepum oueHnBaHna chopMMpPOBaAHHOCTM KOMNETEHLIMI

YcTHoe cobecenoBaHune MncbmeHHas paboTa

3auTeHo MOMHbLIN, C  BO3MOXHbLIMU HeCyleCTBEHHbIMA oLmbkamu.

OTBeT Ha TeOpeTVI‘-IeCKI/IIZ BOMNpoC no wmatepuanam nekuun

YuuTbiBatoTCA 6annbl, HAKOMNMEHHbIE B TEYEHME cemecTpa.

He 3auteHo owmnbkamun. He Yy4YnTbIBaAlOTCA 6annbl, HAKOMNMNEHHbIE B

OTBeT Ha TeOpeTVI‘-IeCKVIVI BOMNpoOC He MOfHbIN, C CylleCTBEHHbIMU

Te4eHne cemecTpa.

6.3 TunoBble KOHTPOJbHbIE 3a4aHUs U/ UHble MaTepuanbl, UCMOMb3yeMble ANSl OLeHKU pe3ynbTaToB
obyyeHusn
6.3.1 TunoBble KOHTPOSbHbIE BOMPOCHI

Ne n/n dopmynmMpoBKM BONPOCOB
Cemectp 4

1 lMoHATNE KopnopaTUBHOM KOMMYHUKaLMKU: OCOBEHHOCTN, CTPYKTYpa, BUAbI.

2 KommyHMKaums kak doyHKUMS ynpaBneHnst opraHnsaumein. PasHoBMOHOCTM KOMMYHMKaLWIA B OpraHu3aunm.

3 CoBpeMeHHble KOMMYHMKALMOHHbIE TEXHONOIMMKN B opraHnsaumn. CpeacTtsa KopnopaTUBHbLIX KOMMYHUKaLMNA.

4 Ponb kopnopaTuBHbIX KOMMYHMKaLWIA B cucteme ynpasneHusi. OCHOBHbIE KOMMOHEHTLI KOPNoOpPaTUBHOIO
KOMMYHMKaLIMOHHOrO npouecca.

5 BHYTpPEHHSAS KOMMYHUKALMOHHAsA ceTb opraHm3aumn. MexaHuambl 1 MeToabl NOBbILLEHUS 3EKTUBHOCTU
KOpNopaTuBHbLIX KOMMYHUKaLWIA.

6 CoBpeMeHHble cTaHaapTbl YNpaBneHnst BHYTPEHHUMW KOPMOPATUBHBIMU KOMMYHUKaumamn.  OpraHusaums
BHYTPUKOPMOPATUBHOIO MHPOPMALIMOHHOIO NPOCTPAHCTBA Kak NPOCTPAHCTBA KOMMYHUKaLWN.

7 KopnopaTusHble nsgaHus, CanT n MHTPaHET Kak KaHarnbl BHyTPEHHEN KOMMYHUKaLMW.

8 OpraHunsaumsa obpaTHON CBA3M B CUCTEME BHYTPEHHUX KOPMNOPAaTUBHBIX KOMMYHUKaumin. OpraHusaums
KONNEKTUBHOIO 06CYXAEHMSA aKkTyarbHbIX NPO6nemM u cTpaTernm KOMnaHum.

9 MeToabl NOCTPOEHUS NPUBIEKATENBHOIO ANst COTPYAHMKOB U PblHKA TPYAA KOPNOpaTUBHOMO
nvngxa. PopmmpoBaHWe BHYTPEHHEN AEMNOBOW penyTaumumM KOMNaHum,
MpeoponeHune cutyauni, yrpoxaroLmx BHyTPEHHEN kopnopaTuBHOM penytaumm. PopmupoBaHue

10 KONMNEKTUBHLIX NPeACTaBeHNI COTPYAHMKOB O MUCCUM U CTpaTerum
KoMnaHuu.

11 TexHonorna nposeaeHnst MHPOPMALMOHHOW KOMMNaHUN Anst COTpyaHMKoB. Kputepum adhpeKTMBHOCTHM
KoprnopaTMBHbIX CObbITUI (events).
KopnopaTtusHas KynbTypa: NnoHsTue, pyHKLMKn, CTpyKkTypa. KopnopatMBHas KynbTypa, KoprnopaTtuBHas MUCCHS,

12 KoprnopaTtuBHas penyTtauus: obuiee n
ocobeHHoe.

13 MHCTpyMeEHTbI (hOpMMPOBAHNSA U YIPaBREHUst KOPNOPaTUBHOM KyNbTypOr. ATUKA N 3TUKET B KOPMOPATUBHbIX
KOMMYHMKaLMSIX.

14 PaspaboTka kopnopaTuBHbIX LLEHHOCTEN M NpaBun noseaexus. [pouenypa paspaboTkv U BHEOAPEHUS
KOpMNopaTMBHOIO Kofekca.

15 MeToabl 1 aTanbl OPMUPOBaHNS KOPNOPATUBHON MOEHTUYHOCTU. TUMWYHBLIE HAPYLLUEHUS KOPNOPaTUBHOMN
NMOEHTUYHOCTU M CNOCcoObl X NPeoAONEHMS.

16 PaspaboTka 1 peanusaumns PR- KOMnaHum No pasBUTUIO KOPNOpPaTUBHON MAEHTUYHOCTU. CTPYKTYpa U
(YHKLMKM OTAENa N0 KOMMYHUKaLUSIM B OpraHm3aumm.

17 MpodbeccroHanbHble TpeboBaHMS, NpeabABNSEMble K MEHEMKEPY MO KOMMYHMKaUMAM.  MpuHLMNbI
opraHusaumnmn acpPEKTUBHOrO KOMMYHMKALIMOHHOMO NpoLiecca Ha NpeanpusiTum.

18 XapakTepuctuka 6apbepoB KOpPNopaTUBHOM KOMMYHUKaLMK U CNOCODbLI X Npeoaonenns. Yuet
NCUXONOrMYeCcKkMX OakTopoB B KOPNOPATMBHBIX KOMMYHUKaLUAX.

19 KoHMNMKTBI B KOPMOPATUBHBIX KOMMYHUKAUMSIX: TUMOMOMMS, NPUYNHBI, CTPYKTYpa, AuHaMmuka. Ctpaterns
NoBeAEHUS B KOH(DITUKTHOW CUTYyaLUN.
MeToabl reHepMpoBaHuA Naen B KOPNopaTUBHbIX KOMMYHUKaumax. PopMbl enoBoro obLleHns B

20 KOpnopaTMBHbIX KOMMYHUKaLMAX: BUObI, KOMMYHUKATUBHbIE
cdopmbl.
KoMMyHMKaTMBHbIE OCOBEHHOCTI NPOBEAEHMUS KOPMOPATUBHBIX MEPOMPUATUIA (MPECCKOHMEPEHLNIA,

21 OpndUHIoB, peknamMHbIX KaMnaHui, BCTPEY C NPEeACTaBUTENSAMM LIENEBLIX
ayanTopun, BbICTABOK U T.4.).

22 ddeKTMBHOE N KOHCTPYKTMBHOE NPOBEAEHNE COBELLAaHNIA, 3acefaHnin, MeperoBopoBs, TOPros, NPUEMOB,
ONCKycCuiA, 1 T.4., NX nidopmaumnoHHoe obecneyeHue.

23 . AenoBoe obuieHre n hopMrMpoBaHne KOMaHAbl B OpraHm3auun. Buabl obLeHns, KOMMYHUKaTUBHbIE (DOPMBI,
cpencTBa u TexHonorun. Oxvaaemole pesynbTaThl.

24 BepbanbHble cpecTBa B KOPNopaTUBHOM KOMMYHMKaLIMK.

o5 HeBepbanbHble cpeacTBa B KOPNopaTUBHBLIX KOMMYHMKaLMSAX. BHELWHWE NPOSIBNEHNST SMOLMOHASbHbIX

COCTOSHUIA.




6.3.2 TunoBbIe TeCcTOBbIe 3a4aHnsA

BbibepuTe BMALI KOMMYHMKALN:
a) NepBUYHbIE N BTOPUYHbIE

©) rmaBHble N BTOPOCTEMNEHHbIE
B) BepbarnbHbie 1 peyeBble

r) BepbanbHble 1 HeBepbanbHble

YTo Takoe BepbarnbHbie KOMMYyHMKaUUnN?

a) A3bIK TENOABWKEHUI U NapaMeTpbl peyn

6) yCTHbIE U MUCbMEHHbIE

B) 3HAKOBbI€ W TAKTUNbHbIE

r) HET NPaBUIbLHOIO OTBETA

YTto Takoe HeBepbanbHas KOMMYHUKaUMS?

a) BKIIOYEHMe B pedb nay3s, Apyrnx BKpanieHui, HanpuMep, nokawnueaHue, nnaya, cMexa, HakoHeL, cam Temn
peun

6) BocnpusaTue, NOHMMaHME 1 OLeHKa NiogbMU coumarnbHbIX 06 bEKTOB

B) CTOpoHa 0bLLeHns, cocToswasn B obMeHe nHdopmMauuen Mexay nHamsngamm 6e3 nomMmoLm peveBbix 1
SA3bIKOBbIX CPEACTB, NPEACTaBMEHHbIX B KaKOM-NMBo 3HakoBown dhopme

BbibepuTe hakTophbl, KOTOpblE HE CNOCOOCTBYIOT 3EKTUBHOMY BLICTYMNEHWNIO:
a) oTaaBawnTe NpeanoyTeHne ANMHHBIM NPeaioXeHUsM

0) HMKaKMX CKOPOroBOPOK

B) Aepxute naysy

r) 6epute B pykun 4TO NOSIPYE M pacCTaBNANTE akLEeHTbI

YTo Takoe ogHOKaHanbHbIN NPOLLECC KOMMYHUKaLMN?

a) KoMMyHMKaums 6e3 obpaTHoW CBA3M

6) KOMMYHMKaLMA C UCTUHHOW 0BpaTHOWN CBA3bIO

B) KOMMYyHMKaUUs C HEUCTUHHOW 0BpaTHON CBA3bIO

) KOMMYHMKALUNUS C UCTUHHOW N HEUCTUHHOW 0BpaTHOW CBS3bIO

6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHuNA (3a4ayu, KEUChbI)

1. Co3gartb Mogenb NpoBeaeHus aenoBon 6ecenpl, Npecc-KoHepeHUMN, OENOBOIo
TenedoHHOro pasroBopa (Ha BbIGop), NPeAnoXnUTb NPUMEpbI, UNNIOCTPaLUN.

2 CocTaBuTb NepeYveHb MHAPOPMALIMOHHBIX JOKYMEHTOB KOPNOpaTUBHbIX KOMMYHUKaLIWIA,
OTMETMB CUTYaLUM UCNOSb30BaHMSA X, BbIAENMB TPeOOBaHUS K COAEPXKAHNIO, CTUMIO
N3NoXeHus, CTPYKType n dopme MHPOPMALMOHHBIX AOKYMEHTOB N 3¢hEKTUBHOCTU NX
NCMOSb30BaHMUA.

3. PaspaboTaTb KOHLEeNUMio cLueHapus 1 MHpopMaumMoHHoe obecneyeHne KopnopaTUBHOIO
MeponpuaATUs: Npe3eHTauus, BbicTaBka (Ha BblOop), tobunen oupmel, npasgHoBaHne Hosoro
roga v T.4.

4. NccnepoBaTb Ha NPUMEPE KOHKPETHOW OpraHu3aumm NpakTUKy co3agaHnst KopnopaTUBHOMO
OpeHaa.

5. I'IpoaHanmampOBaTb NPaKTUKy ,EleVICTBy}OU.leVI KOMMaHuu no opraHn3auummn
BHYTpUKOpNopaTuBHOIro MHCbOpMaLI,MOHHOFO oTaena, NoCTpoeHna KaHanoB
BHVTDUKODNODATUBHOW MHDODMaUNN.

6.4 MeToan4yeckune matepuanbl, onpegensilowme npoueaypbl oLeHUBaHUsA pe3ynbTaToB 0b6y4yeHusA
6.4.1 YcnoBus gonycka o6y4aroLerocs K NpoMeXxXyTo4yHoM atTrectaumm 1 NOpAAOK NMKBUAALMW aKageMU4yecKomn
3a40MKEHHOCTH

MpoBeaeHve NPOMEXYTOYHOW aTTeCTaLUMmM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CI6ryYNnTa
«lMonoxeHne 0 NPOBEAEHNN TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum oby4datoLLmMXCs»

6.4.2 dopma npoBeAeHUs1 MPOMEXYTOYHOM aTTecTaumMm No AUCUUNIIMHe

YcTHas + MuncbmeHHas KomMnbloTeEpHOE TECTMPOBaHNE MHas

6.4.3 Oco6eHHOCTHK NpOoBeAEHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHE

Bpewmsa Ha nogrotosky 0.5 yaca; B 3T0 BpeMs BXOAUT MOArOTOBKa OTBETa Ha TeopeTUYeCKnin BOMpoc.
7. YYHEBHO-METOAMYECKOE N UH®OPMALIMOHHOE OBECIMNEYEHUE ONCLUUMIINHDbI

7.1 YyebHasa nutepartypa

ABTOp 3arnasue | M3paTtenbcTBO | [oa nspaHna | Ccbinka

7.1.1 OcHoBHas y4yebOHas nutepartypa

3BsarnHuesa, O. C. KomaHgHasa paboTta n CraBponons: http://www.iprbooksh

KOMMYHMKaLnm CtaBpononbckun
rocygapCTBEHHbIN
arpapHbIn yHuBepcuTeT

2019

op.ru/109383.html




Pomar E., CeHaepoB

a.

MapKeTVIHFOBbIe

KOMMYHWKaLuK: Y4eGHuK ans

https://ibooks.ru/read
ing.php?

By30B. CTaHOapT TpeTbero CankT-MeTepbypr: Mutep 2018 short=1&productid=3
NoKoneHus 56229

KopobaHosa XK.B., OcCHOBbI 4ENOBOW U https://ibooks.ru/read

KamHeBa E.B., nyGrMYHON KOMMYHMKaLNUA B ing.php?

CumoHoBa M.M., pen. | npodheccroHansHom Mocksa: MpomeTelt 2019 short=1&productid=3
nesTenbHOCTU: YUYebHUK ans 65922
bakanaspuarta

Lapkos @.U. MHTerpmpoBaHHble https://ibooks.ru/read
KOMMYHUKaLUUKN: peknama, . ing.php?
nabnvK punemnLuHs, Mocksa: lalukos u K 2018 short=1&productid=3
OpeHauHr: 42403

Aszoes I". J1., peq. LincdpoBLie MapkeTMHroBble https://ibooks.ru/read
KOMMYHUWKaUUKN: BBEAEHNE B . ing.php?
npodeccuto. Y4ebHuk ans CanT-MeTepbypr: Mutep 2021 short=1&productid=3
BY30B. 73482

7.1.2 lononHuTenbHaa y4yebHas nutepaTypa

CtenaHos, M. A. OcTeTnka peknamHom CankT-MeTepbypr: CaHkT- http://www.iprbooksh
KOMMYHMKaunm MeTepbyprekuii op.ru/102698.html

rocyaapCTBEHHbIN 2019
yHuUBEpcuTeT
NPOMbILUSIEHHbIX
TEXHOMNOIrMN U gu3anHa

BepgHukos, N. IM., PR-koMMyHuKaLumm Mocksa: Jawwkos u K, Aii 2021 http://www.iprbooksh

Ctpwuxosa, A. . Mun 3p Meaua 0p.ru/99362.html

3anuesa, A. B. Teopusi KOMMYHMKaLMK . http://www.iprbooksh

JlyraHck: KHuta 2021 op.ru/111217.html

Bacunbesa, J1. A., KommyHuKauun B http://www.iprbooksh

Bacunbes, A., TypucTckom busHece op.ru/76814.html

BopoHuH, A., lNapuHa,

T., EpmoneHnko, H.,

MecTtepes, A., Capartos: A In 3p 2018

Pebposa, T., Meguna

Ctpekanosa, A.,

YyHwxekosa, T.,

LLmbirvHa, A.,

AxoseHko, C.

eHepanosa, C. B. [enoBble KOMMYHUKaLUu. C ‘B http://www.iprbooksh
TexHonorusa segeHus apartoB. By30BCkoe 2020 0p.ru/97408.html

AenoBbiX NeperoBopoB

obpasoBaHue

7.2 NepeyeHb nNpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

MHdopmaunoHHas cuctema «EgmHoe okHo gocTtyna k obpasoBaTenbHbIiM pecypcam. Pasgen. MHdopmaTuka n
WMHGOPMAaLMOHHbIE TEXHOMOrMMy [AnekTpoHHbI pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6
depnepanbHbIi 06pasoBaTenbHbIN NopTan «dkoHoMuka Couunonorns MeHemKMEHT» [ONeKTPOHHbIN pecypc).
URL: http://fecsocman.hse.ru
OnekTpoHHO-6mbnuoTedHasa cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/
CnpaBoy4Has npaBoBasi cuctema «KoHcynbtaHT Intocy [OnekTtpoHHbi pecypc]. URL: http://www.consultant.ru/

7.3 MNepeyeHb NULIEH3NOHHOIO U CBOGOAHO pacnpoCcTpPaHsAeMoro nporpaMmmMHoro o6ecrneyeHus

CrIMC KoHcynbTaHTlntoc

MicrosoftOfficeProfessional
Microsoft Windows

7.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AyauTtopusi

OcHalleHune

KomnbloTepHbIn Knacc

MyanI/IMeLI,I/IVIHOG O60pyLI,OBaHVIe, KOMMNbKOTEpPHaA TEXHNUKA C BOSMOXXHOCTbIO NMOAKIMHOYEHNA K

cetn «HTepHeT» 1 obecrneyeHnem gOCTyna B 3M1EKTPOHHYIO UHOPMaLMOHHO-

obpasoBaTenbHyo cpeay

JNekynoHHas

ayauntopus

MynbTumeauiiHoe o6opyaoBaHue, crneumanusnpoeaHHas mebenb, Aocka
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