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Paboyas nporpamma AnCUMNNUHBLI COCTaBMEHa B COOTBETCTBUM C dbeeparnbHbiM rocy4apCTBEHHbIM 0Opa3oBaTeflbHbIM
CcTaHgapToMm BbicLlero o6pasoBaHus no HanpasneHuto nogrotoskn 38.03.01 SkoHOMMKa, YyTBEPKAEHHBIM MPUKA30M
MuHo6pHaykn Poccum ot 12.08.2020 r. Ne 954
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AHaTtanbeBHa

Ot kadbeapbl cocTaBuTens: Knumosa Hatanbs

3aBenyownin kadeapon 3KOHOMUKN 1 PUHAHCOB CepreeBHa
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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb paucuunnuHbl: CdopmMupoBaTb KOMMNETEHUMM oOyvatowieroca B 06MacTM CUCTEMHbIX 3HAHWA O
onpegenaowmnx akTopax U npoleccax NoBeAeHUs noTpedbuTenem n yMeHUn KOMMNIIEKCHOTO UCMOMb30BaHUSA 3TUX 3HAHWI B
pa3paboTke MapKeTUHIOBbIX peLleHnI

1.2 3apgauu AUCLMUMNNUHBI:

- paccmoTpeTb B 0OO3HavyeHHoOW npobrnemMHoOn M MeTogonornyeckon obnactu wuHAMBMAYyasbHble (NNMYHOCTb,
MOTMBaLMA W T.0.) U coumanbHble (KynbTypa, CTUMb XM3HW M T.4.) hakTopbl MOTPEOMTENBLCKOrO MOBEAEHWS, a Takxke
MeXaHM3Mbl UX BIMSHWUSI HA NOTPebuTens B COBPEMEHHOM POCCUNCKOM OOLLECTBE M OPYrMX CTpaHax;

- pacKpbiTb MPUHLUMMNbI MPUKNAgHOro aHanu3a pasfiMYHbIX acrneKkTOB NOTpeOuTenbCKOro MoBeAEHUS NMPU peLueHun
KOHKPETHbIX MCCNeaoBaTeNbCKUX U MapKETMHIOBLIX 3a4ay;

- NPOAEMOHCTPMPOBATL OCOBEHHOCTM NPUMEHEHNE METOA0B U3YYEHUST MHOAVBMAYANbHON MOTUBALMM U KOMIMIEKCHOTO
CpaBHEHWs1 NOBEAEHYECKNX MOESEN C Y4ETOM PasfMyHbIX NOTPEOUTENBLCKNX NPEANOYTEHNI N PbIHOYHBIX OCOBEHHOCTEN

1.3 TpeboBaHuA K NpeaBapuTeNibLHON NOAroToBKE OOy4aloLerocs:
MpenBapuTenbHasi NOArOTOBKA NpegnonaraeT co3gaHne OCHOBLI Anst GOpMMPOBaHMSA KOMMNETEHLMIA, YKa3aHHbIX B M.
2, Npy U3y4YeHNN OUCLUMNIIUH:

OTtpacneBble TeXHONOrMn
MapkeTuHr
ToBapoBegeHve, cTaHgapTU3aums 1 ceptTudukaums Tosapos

2 KOMMNETEHLUN OBYYAIOLWEIoCs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHBI

MK-4: CnocobeH aHanu3upoBaTb, 060CHOBbLIBaTb U BbIOUpaThb pelueHus ansa obecneveHns acpdekTuBHOM
3KOHOMUYECKOMN AeATeNIbHOCTU NpeanpuATUA U opraHu3sauumn

3HaTtb: MeToabl MOHUTOPWUHIa n CpaBHUTENbHOIO aHanumsa c y4etom CI'IeLI,VI(bI/IKVI aHanmnpyemoro pbiHKa ToBapoB

YMeTb: KoHTponupoBaTb npouecc peanu3aumm UHGOPMALMOHHO-KOMMYHUKALMOHHOW AEeATENbHOCTM C  OCHOBHbIMM
KaTeropusiMm noTpebutenei (AeTbMn, POAUTENSIMU 1 CrieuMannucTamm, perynsipHo B3avMOogeNCTBYIOLWMMUY C AeTbMU)

Bnapgetb: HaBblkaMy MOHUTOpPMHra OCyLLEeCTBNAEeMOW MHPOPMALMOHHO-KOMMYHUKALMOHHOW AEeATENbHOCTM C OCHOBHbIMU
KaTeropusmu notpebutener (4eTbMu, POAUTENSAMU U CNELMANUCTaMU, PErYNAPHO B3aUMOAENCTBYOLIMMY C ETbMU)




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHWe u cogepkaHve pasaernos,
TEM U y4EOHbIX 3aHATUIA

CemecTp
(kypc gns 3A0)

KoHTakTHas
paboTta

Jlek.
(4achbl)

Mp.

(4achbl)

CP
(4achbl)

MHHOoBaL.

dopmbl
3aHATUI

dopma
TeKyLLero
KOHTpons

Pasgen 1. lNoBegeHune notpebutens n
COBPEMEHHbIN MapKeTUHT

Tema 1. KomnnekcHbIn noagxon K noBeaeHuto
noTpeduTens B CUCTEME SKOHOMMKU U
MapKeTuHra

O6wme npobnembl 3KOHOMUKMN.
[OenicTBytoLLee 3akoOHOAaTENBCTBO.
BHyTpurocygapcTBeHHasi SkOHOMMYecKas
CcTabunbHOCTb. Hay4yHO-TEXHNYECKUI
nporpecc. CocTtosiHme MHpOPMaLMOHHOIO
npocTpaHCTBa

MpakTnyeckoe 3aHsTUE: PaKTOPbI BHELLIHETO
BNUAHMSA Ha NOBefeHue noTpebuTens

Tema 2. lNMpaBa notpeburtenen un coumanbHas
OTBETCTBEHHOCTb MapkeTonora
CoBpeMeHHOe NOHMMaHue KOHCbloMepn3mMa.
MpaBo Ha 6e3onacHocTb. NMpaBo Ha
nHpopmauumto. MNMpaeo Ha BbIGop. NpaBo ObiTb
ycnbiwaHHbIM. [1paBo XnTb B 300pOBOW
OKpyatoLLien cpege. HegonyctMmocTb
0OMaHHbIX, HeJOCTOBEPHbIX U BBOASILLUX B
3abnyxgeHve coobLLeHnn OT Npon3BoaUTENs
MpakTudeckoe 3aHsTue: CoumanbHas
OTBETCTBEHHOCTb MapkeTosora

Paspen 2. CouunanbHble 1 coumanbHO-
KynbTypHbIe (haKkTopbl, onpeaenstoLwmne
0COBEHHOCTM pblHKa NOTPEOUTENLCKUX
TOBApOB 1 yCnyr

Tema 3. PbIHOK 1 dhakTopbl coumarnbHO-
KyNbTYPHBIX pa3nuyni B noTpebntensckon
cpege

MoHsATME coumanbHOM cTpaTuduKauuu.
Kputepum ctpatudukaumu.
HepaBHOMepHOCTb pacnpeneneHms B
oblecTBe MaTtepuanbHbIX 6rar, BMacTHbIX
dYHKUUIA N coumnanbHOro npecTumxa.
PacnpegeneHue 4neHoB obLecTsa no
couunarnbHbIM MO3MULNSAM

MpakTnyeckoe 3aHsTue: MoTpedbuTtenbckas
cpeaa v coumanbHO-KynbTypHbIE pas3nnyms
nokynaTenen
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Tema 4. CoumanbHasa cTpykTypa obLiecTa u
ocobeHHOCTM noBeaeHus notpeburtenen
CoumanbHoe HepaBEHCTBO.
OnddepeHumaumnsa no NpecTuky m
yBaxeHuto. 3alumra oT coumarnbHbIX
NOTPSACEHMI 1 AnanasoH counanbHON
cTpatudukaunn. N3bbiTouHasa mepa 1
cTeneHb coumanbHON cTpaTuduKaunm.
CoumanbHble rpynnbl-ayTcangepsi.
MpUHLUMNBI M LEHHOCTU COLManbHOro
paBeHcTBa. OTnNUYMTENbHbIE NPU3HAKM
coumanbHoro knacca

MpakTnyeckoe 3aHaTME: OBLWHOCTL
npegnoyTeHnn B BbIOOpe pasnuyHbIX
TOBapOB M TOProBbIX MapoK

Tema 5. [JuHaMmunka coumanbHbIX Fpynn u ee
BNMAHME Ha NoBedeHue notpeburens
MoHATME coumanbHOM rpynnbl.
OTnnuyuTenbHbIE NPU3HAKM coumnanbHbIX
rpynn. OuHamuvka BHYTpUrpynnoBbIxX
npoueccos. Habop coumanbHbIX HOPM U
WHCTUTYLMOHANM3aunsi LEHHOCTEN.
Kputepwuun, xapakrepusytoLine
cneumguyecknin cnocod AenCcTBUIA Kaxaom
rpynnbl. BnvsiHMe nepBuYHbIX rpynmn Ha
nosegeHve nHamenga. PedepeHTHble
rpynnbl. Hocutenn MHeHus

MpakTnyeckoe 3aHsTue: PedhepeHTHble
rpynnbl U NOTpedbUTENbLCKNIA BbIGOP

Tema 6. Ponb cembn B npouecce NpUHATUA
peLleHns O MOKymnke

Cembsl, Kak BaxHeWLwas pedepeHTHast
rpynna. NopoxaeHHasa cembsi. Ponu myxa,
XeHbl U geTen n NX OTHOCUTENbHOE BNNsHME
Opyr Ha gpyra B npouecce noKyrnkM ToOBapoB U
ycnyr. TpaguuuoHHoe pasfeneHune BNnsHUs
CyMNpyroB Npu NOKymnKe TOro UM MHOro
npoaykTa. YBenuuyeHum BNuaHUA eTen n
NoApPOCTKOB Ha BbIOOp poauTenei
lMpakTuyeckoe 3aHsATHE: ITanbl XKN3HEHHOTO
LMKNa ceMby 1 MPUHATUE NOKyNnaTenbCKoro
peLueHns

Pasgen 3. BHyTpeHHME ncuxonornyeckue m
coumanbHo-ncnxonornyeckme akTopsb!
nosegeHus notpedburens

Tema 7. Ponb npoLeccoB BOCNpuATHS,
BHMMaHWS 1 NamMsATU B NOBEAEHUN
notpedutens

BocnpusitTue kak npouecc otbopa
noctynawLien nHdopmaumm n cosgaHume
3HA4YMMOW KapTUHbI MMpa. 3aBMCMMOCTb
BOCMNPUATUS OT DM3NYECKMX pasgpaxuTenen,
OTHOLLEHMS K OKpPY>KaKOLLIEN cpese,
ocobeHHocTen unguenga. MsbupatenoHoe
BHUMaHue. PasapaxuTtenu, cBsidaHHble C
MMEIOLLIMMUCA Ha OAHHBLIN MOMEHT
notpedbHoctamu. CurHanbl, HanpaBnsemble
nsrotoButenem. MsbmnparensHoe
3anoMunHaHune

MpakTnyeckoe 3aHsTMe: MexaHnambl padoThbl
namMmsiTM U CUrHarnbl M3roToBUTENS

0,5 0,5 10 AC
0,5 0,5 10 mn
0,5 0,5 10 AC
1 1 10 AC




Tema 8. Ponb BHYTpeHHMX hakTopoB B
npotiecce «obyyeHusi» noTpebutens
JINYHOCTHBIE XapakTepuUCTMKK NoTpebutens:
BO3pacCT M 3Tar XXWU3HEHHOro LMKIa ero
CEMbW, poj 3aHATUNA, NPUHAOTIEXHOCTb K
npodeccuoHaneHoNm rpynne, 3KOHOMUYECKOe
nonoxeHue, obpas *un3Hu, 0cobeHHOCTH
xapaktepa un camooueHka. OnpegeneHve
TMNa NMYHOCTM Ha OCHOBE NMPUCYLLMX
YenoBeky YepT

lMpakTuyeckoe 3aHsiTUE: B3anmocsasb mexay
onpefeneHHbIM1 TMnamMmm NMYHOCTU U
BbIOOPOM KOHKPETHOrO TOBapa v Mapku

Tema 9. Teopun MmoTUBaUMn 1 BbIGOP
MapKeTUHrOBOW cTpaTerum

MoTuBauusa n camoBocnpudatune. AnHamuka
npouecca moTnsauun. OcosHaHHas
notpebHocTb. Ponb 3aMHTEPEeCOBaHHOCTY B
MoTuBaumn. BnusHmue amounoHansHoro
cocTosiHMA. EQMHCTBO M yCTOMYMBOCTb
MOTUBALMOHHBLIX MOAENEN.
CamoBocnpustne. CaMoBbIpaxeHue
notpebutens B NOBCeAHEBHOW XN3HW. Ponb
cneumduyeckmx notTpebHocTen
MpakTnyeckoe 3aHsiTue: OCHOBHbIE
KnaccudukaTopbl noTpebHocTen

Tema 10. LieHHOCTW, CTUNb XWU3HW U PecypCbl
notpedutens

BbI6Op NMMYHBIX LEHHOCTEN U3 coUManbHbIX
WIN VHBIX CUCTEM LIEHHOCTEN. Tunbl
ueHHocTen. Cxema B3anMogenCTBUS TMYHON
LEeHHOCTU C Apyrnmu LieHHocTsimu. Ocoboe
3Ha4YeHWe LEeHHOCTEWN Npu 0CO3HaHWM
notpebHOCTEN B NpoLecce NpUHATUSA
pelleHus notpebutenem. JINYHOCTb N CTUMb
Xn3Hu. Pecypcbl noTpebutenen. Ycnyrm un
ToBapsbl, NoTpebnstowme n cbeperarowmne
BpeMs

MpakTuyeckoe 3aHsTUE: OCHOBHLIE
KOHUeNuUMmn CTUNS XXNU3HU

Tema 11. NMpouecc NpUHATUA
noTpebuTensCcKoro peLueHus

Bonpocsbl, Bo3HuKatowwme B npouecce
nokynku. ®akTopsbl, MeLlatLLme npoueccy
NPUHATUSA PELLEHUS: N3MEHEHME MOTUBALUW;
n3MeHMBLUNEeCs 06CTOSATENbLCTBA; HOBas
MHdOPMaLMS; OTCYTCTBUE XKenaeMbIX
BapuaHTOB. YYET BpEMEHW NMOKYMKN.
N3bpaHue BepHoro BapuaHTa. YeTko
3annaHupoBaHHas Nokynka. YactuyHo
3annaHupoBaHHas MoKymnka.
HesannaHupoBaHHas nokynka
MpakTuyeckoe 3aHsaTUE: BnnaHune cutyauun
Ha NPOLLECC MPUHSTUSA peLLEeHUs
notpebutenem

1 1 10 mn
0,5 0,5 10 AC
0,5 0,5 10 mn

1 1 10 AC




Tema 12. Nokynka n ygoBneTBOPEHHOCTb
notpeburens

N3bpaHune BepHOro BapmaHTa u BbIGOp
WCTOYHMKA NOKYNKU. MpsAMON MapKeTUHT.
MoTpebneHune ToBapoB u ycnyr. BapnaHTtol
ucnonb3oBaHuda. CoxaneHue nokynaTens.
BbiHyaeHHoe noTpebnenne. OueHka
anbTepHaTMBbl NOCME NOKYMKK.
YaoBneTBopeHMe/HeyqoBNeTBOPEHME
notpebutens. Mogenb onpaegaHus
oXxuagaHuin. Peakunsi notpebutens Ha
Heyo0BNeTBOPEHHOCTb

MpakTnyeckoe 3aHsTue: CTpemneHune
opraHmM3aumm K CoXxpaHeHunto noTpebutens

WUtoro B cemecTpe (Ha kypce anga 3A0) 8 8 119

KoHcynbTaumm n npoMexyTodHas aTTectaums
(Ok3ameH)

2,5 6,5

Bcero koHTakTHasa pab6orta n CP no
OUCLUUNIIMHE

18,5 125,5

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eBHbIM MraHoOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU
5.1 OnucaHune nokasaTtenen, KpUTepMeB N CUCTEMbI OLIEHUBAHUA pe3yribTaToOB 00yYeHus

5.1.1 NokasaTenu oueHNBaHUA

Kon HanmeHoBaHMe oueHo4YHOro
MokasaTenu oueHnBaHMA pe3ynbTaTtoB 00yyYeHns
KoMneTeHuun cpeacTtea
1. OBocHoBbIBaeT HEOOXOAMMOCTb yyeTa noBeaeHMsa noTpebutenen B
B6usHec-aHanunse; packpbiBaeT 0COBEHHOCTU NCMONb30BaHNS
NMH(OPMaLMOHHbIX TEXHOMOMMI Npy NnpoBedeHn busHec-aHanm3a;
MepeveHb BONPOCOB ANg
2. OnpegensieT 1 oLueHMBaeT PUCKN HeonpeaeneHHOCTY B NoBegeHum
notpebutenemn; gaeT oueHKy apHEKTUBHOCTU PELLEHUS C Y4ETOM ycrHoro cobecefjoBaHua
MNnK-4 ’ Y y TunoBoe TecToBOE 3aJaHne

KpUTepusi NOTPeOdUTENBCKOro NOBEAEHWS;

3. AHanuaumpyeT peLUeHusi C TOYKU 3PEHUsT JOCTUXKEHUS LieNeEBbIX
nokasaTenen B 4acTu NoTpebuTenbCKoM yaOBNETBOPEHHOCTH;
npeanaraeT MeToAbl OLLEHKN YeNoBEYECKUX PECYPCOB, HEOOXOANMbIX
AN peanv3auum NocTaBneHHbIX MapKeTUHIoBbIX 3a4ad

TunoBoe NPaKTUKo-
OpneHTpoOBaHHOE 3adaHne

5.1.2 Cuctema n KpuTEPUN OLlEHUBAHUSA

Kputepuun oueHnBaHnsa cpbopMMpoOBaHHOCTU KOMMETEHLNIA

LLikana oueHuBaHna

YcTHoe cobecenoBaHune

MucbMeHHas paboTa

5 (oTnun4HO)

OaHbl npaBunbHble oTBETHI Ha 40 1 Gonee
TMMNOBbIX TECTOBbIX 3a4aHUIA 1 NPaBUIbHO
peLLeHO NpakTUKO- OPUEHTUPOBAHHOE 3aiaHne

4 (xopoLwuo)

OaHbl npaBunbHble oTBeTHI Ha 30 1 Gonee
TMMNOBbLIX TECTOBbIX 3a4aHUIA 1 NPaBUIbHO
peLLeHO NpakTUKO- OPUEHTUPOBAHHOE 3aiaHne

3 (yooBneTBOpUTENbHO)

OaHbl npaBunbHble oTBETHI Ha 20 1 Gonee
TUMOBbIX TECTOBbIX 3alaHNI, HE PELUEHO
NpaKTUKO- OPUEHTUPOBAHHOE 3a/aHne

2 (HeygoBneTBOPUTENBHO)

[aHbl npaBunbHble OTBETHI MeHee 4eM Ha 15
TMUNOBbIX TECTOBbIX 3aJaHWUI, HE peLLeHO
NPakTUKO- OPUEHTUPOBAHHOE 3afaHue

5.2 TunoBkle KOHTPOJIbHbIE 3aA4aHNUA UNTU UHbIe MaTepuanbl, HeobXxoauMbIe ANA OLUEHKU 3HaHUMN, ymel-mﬁ,

HaBbIKOB U (UNK) ONbiTa AeATeNIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbLIX BONPOCOB

Ne n/n |

dopMynMpoBKM BOMNPOCOB

Kypc 4




Onuwwute npouecc FIOCJ'IeI'IOKyI'IOHHOVI OUEHKM anbTepHaTuB, oxapaKTepmsyVlTe OCHOBHbI€ NYyTU COXpPaHEeHUA

1 .
notpebutenen

2 OxapakTepun3ynTe OCHOBHbLIE BapuaHThbl UCMONb30BaHMS MOKYMNOK NOTPEOMTENEM U UX 3HAYEHNE B MapKETUHIe

3 Onpegenute OCHOBHbIE NpaBuiia NPUHATUS peLleHnin O Bbibope anbTepHaTuB, OXapakTepusymnte ux Buapl 1
3Ha4YeHne B MapKeTuHre

4 OxapakTepuayiiTe NpoLEecc akTMBaLMM 0CO3HaHNsi Npobnembl NoTpebuTenemM, oNULLIMTE CXEMY aKTUBaLMM U ee
NCNoNb30BaHMe B MapKeTUHre

5 OnuwmnTe OCHOBHbIE TWMbI CUTYaLWA, BIIMSIHWE KOTOPbIX HAa NPOLIECC peLleHns noTpebutens o Nokynke
HeobxoanMOo yunTbIBaTb B MapKeETUMHIe NpoayKTa

6 Mokaxnte BNusHMe akTopoB 3HAHUSA N OTHOLLEHUSI NOTPebuTenen Ha NPoLECcC NPUHATUSA PELLEHUS O
MOKYMKe, Kak 3TO BIMSHWE MPOeumnpyeTcs B MapKeTMHIOBbIE peLleHns]

7 OxapakTepuayiTe BO3MOXHOCTU M3MEHEHNS OTHOLLEHMSI NOTPedbMTenen K npogyktam / mapkam, npwm
NCNONb30BaHMM KOTHUTUBHOIO, addEKTMBHOIO U NOBEAEHYECKOrO KOMMOHEHTOB

8 Mokaxkute BrMsiHNE haKTOPOB NEPCOHasbHbIX LLEHHOCTEN U pecypcoB noTpebuTenen Ha NPoLecc NPUHATUA
peLueHns

9 OxapakTepuayiTe NpoLecc onMcaHus XXNU3HEHHOTO CTUNS noTpebuTenen npoaykra

10 MokaXkuTe BO3MOXHOCTW MCMOMb30BaHUA MCUXONOrMYeCcKnX MOTMBOB Mo Knaccudmkatopy Mak M'mpa B
MapKeTMHre KOHKPETHOro nNpoaykTa

11 Onpepgenute notpebHocTn no mogenu A. Macnoy, ucnonb3yemble Ansi MOTMBALMK NMOKYMNKA KOHKPETHOIO
npoaykrta B komnnekce 4P

12 Onpegenute, kak obyvyeHne notTpebutenen cBA3aHO C peLleHneM O NO3ULIMOHUPOBAHUN /
peno3nunoHMpoBaHMM 0ObeKTa MapKeTUHra

13 Onpegenute, 4To Takoe oby4veHue notpebutenen. OxapakTepmayinTe, ANS Kakux NpoaykToB/06beKTOB
MapKeTuWHra, korga v nodemy obydeHme notpebutenen ocobeHHO BaXHO

14 OxapakTepuayiite BNusiHne paktopa BOCNPUATMS Ha NOBeAeHME NOTpedbuTens B npoLecce NpUHATUS
peLleHns O NOKynke NpoayKTa (Mapkm)

15 Onpegenute mapkeTuHrosble pelleHmns (4P), Tpebytome 3HaHMA npoLecca BOCNPUATUS, Kak 9TU peLueHnst
OOJKHBI Y4UTbIBaTh 9TOT Npouecc

16 OxapakTepuayinte meToabl NOTPebUTENbCKON counanmnsaumm B CEMbe, Kakoe 3Ha4YeHNe NMEIOT 3TU MeToAbl U
Kak UX MOXXHO UCNONb30BaTb B MapkeTuHre

17 OxapakTtepuaynte BnusiHME aktopa JOMOX03AACTBA Ha MPOLIECC MPUHATUSI PELLEHUS O MOKYMNKe KOHKPETHOro
TOoBapa

18 Onpegenute bopMbl BAMSAHUSA peddepeHTHbIX rpynn Ha NoTpebutensi, oxapakTepuaynTe 3TO BAUSHUE U
BO3MOXXHOCTM €ro UCMOMb30BaHUS B KOMMIIEKCE MapKeTUHra

19 OxapakTepunsyinTe OCHOBHbIE CoLMarnbHble rPynnbl U rPyNnoBble KOMMYHUKaUUK, onpegenuTe obLwHOCTb
npeanoyTeEHUN B BbIGOpe pasnnyHbIX TOBApPOB M TOProBbIX MAapoK

20 [alite onpeaeneHve counanbHOro cratyca noTpedbuTensi, oxapakTepusynTe ero nokasarenu u npyuMeHsieMble
Ha NpakTUKe LUKanbl OLIEHKN

21 [ante onpegeneHne coumanbHOM cTpaTudmkauum n npuBeanTe NpUMepbl MOAENen nosegeHus notpeburens,
XapakTepHbIX Ansl pa3Hbix cTpaT

22 OnpegenuTte, kaknm 06pa3oM KyrnbTypa BRMsSieT Ha NoBeAeHne notTpebutenen, kak ceasaHbl aTpubyTbl
NpoAyKTa, MOTUBbLI NOTPEOUTENBCKOro NOBEAEHNS U LIEHHOCTU KynbTypbl NOTpebutensckoro coobliectea

23 Onpepenute, MoXeT N OM3HeC NpecneaoBaTb CBOM LENN B paMkaxX KOHCbOMEPUCTCKOrO ABUMKEHUS,
OXapaKkTepu3ynTe 3TO LIENM U BO3MOXHOCTb UX AOCTWMKEHNS C y4eTOM TpeboBaHMI KOHCbIOMEpPU3Ma

o Mepeuncnute OCHOBHbIE NpaBa NoTpeduTenen n onpegenute, KakMm ob6pasomM MX AOMKEH YYMTbIBaTb
npov3BoanNTENb

25 Onpegenute ponb 3HaHUA O NOBeAEHUM NOTpeduTENEn B NPUHATMN MAPKETUHIOBbIX PeLLUEHWI

26 Onpepgenute, kKak MEHANUCb KOHLENUUN MapKeTUHra B Te4eHne XX B. U MECTO NoTpebuTensa B opueHTaLmm

Oun3Heca, COOTBETCTBEHHO

5.2.2 TunoBble TeCcTOBbIe 3aAaHusA

1. Be3ycnoBHble HPABCTBEHHBIE HOPMbI U PENUTMO3HBIE 3aKOHbI, NEXallne B OCHOBAHUM STUYECKOTO PELLEHUSI.
a) AGContoTHbIE CTaHAAPThI

6) Bo3speHusi

B) BepoBaHus

2. TpeTbﬂ CTaguna NPUHATUA peLlleHna: npouecc OUEeHKU anbTepHaTUBHbIX TOBApPOB U NPUHATUA OKOHYaTesNlbHOro

pewieHuna n0Tpe6MTeneM (0] npe,u,nhoMTeanon Mapke.

a) OkoH4YaTernbHas oLeHka
6) 3akpenneHHas oueHka
B) AnbTepHaTBHas OLeHKa

3. CocTosiHMe, B KOTOPOM BCE BHUMaHWe 1 YyBCTBa obpalleHbl BOBHE.
a) Antanm




6) AyTTainm
B) PayHaTanm

4. Teopus, cornacHoO KOTOPOW MHAMBUAYYMY B HEKOM CUTyaLMn HEOOBX0OUMO YCTaHOBUTb, IBNSETCA NU BNUSHME
Ha YenoBeka 3aKOHOMEPHbIM MM Cry4anHbIM (HanpumMep, ecnv usaenue nroxo nNpo-AaeTcd, TO B YeM NpUYMHa Heyaaum
- B XapaKkTepucTkax camoro ToBapa Unn B Kakux-To Criy4anHbIX dakTopax).

a) Teopus 3aKOHOMEPHOCTH

6) ATpnbyTmBHas Teopus

B) XapakTteponornyeckas Teopus

5. AKTMBHbIA KOMNMEKCHBIN Noaxo K (dhopMUPOBaHNIO aTMOCepsl, KOTOPbIN UCNONb3YeT Toproeey, Koraa
co3fgaeT onpefeneHHbln «BUay, A0MMKHBIM 06pa3om pasmeLLaeT ToBapbl, CTUMYNUPYET NoKynaTenemn K COBEPLUEHUNIO
MOKynokK 1 aenaet du-3ndeckyto cpeay 6onee npusnekaTensHOW.

a) AKTUBHbIN 6eHYMapPKUHT

6) Po3Hu4yHasa ctumynsums

B) BusyanbHbin MmepyeHOan3vnHr

6. CTeneHb pucka, KOTOPbIWA, MO MHEHWIO MOKyNaTens, CyLecTByeT OTHOCUMTENBHO NOKYMKU ONpeaeneHHoro
TOBapa W1 yCnyru y KOHKPETHOrO PO3HWYHOrO TOProBLa, HE3aBUCUMO OT TOr0, AEACTBUTENBHO NN AaHHOE MHEHUe
npaBuUIbHO.

a) BocnprHumaembin puck

6) PbIHOYHBIN prck

B) Jenosow puck

7. OCHOBHblE NOTPEeBHOCTH, HaLeneHHbIe Ha YCTPaHEeHMe HanpsiKeHWs opraHmama, ocobeHHO Te NoTpebHocTw,
KOTOpble BO3HUKAIOT N3 Bronoruyeckmx notpebHocten n notpebHocTen 6esonacHoCTy.

a) buodmanyeckne motmsbl

6) dedmumTtapHbie MOTUBBI

B) MMyOWHHbIE MOTUBBI

8. 3aKoH, KoTopbIV onpeaensieT TOProByto 30HY Ha OCHOBE acCCOPTUMEHTa TOBapoOB, NpeAnaraeMoro B
pasnu4yHbIX TOProBbiX TOYKaX, BPEMEHM €34bl OT I0Ma NoKynaTensi 4O anbTePHATUMBHbIX TOPrOBbIX TOYEK U
YYBCTBUTENBHOCTU K BPEMEHM €3/bl (B 32aBMCMMOCTM OT TMMNa CoBEpLUAEMbIX MOKYMOK).

a) 3akoH lMapkuHcoHa

6) 3akoH Mapdm

B) 3akoH Xadda

9. KynbTnBmpoBaHue B 00LecTBe «NoTpebnTenbcKoro» Co3HaHus U npouecc obpaTtHOro BAMSAHUA Ha obLLEeCTBO
Takoro Co3HaHus.

a) KynbTypHbIn Hagnom

6) Nipeonorusi notpebneHus

B) ®opMupoBaHue cUCTeEMbI NOTpebHOCTEN

10. YcTosBLUMECH peakuny MHABUAYYMA Ha pasgpaxuteny cpeabl.
a) NnguemnayanbHOCTb

6) Hopmbl noBegeHust

B) CamogocTaToyHOCTb

11. MNonbITKa C NOMOLLIO peknambl BUSATL HA OCBEAOMIIEHHOCTb NOTpebuTenern o6 nsgenum n oT-HOLLEHUN K
HEeMy NMpy NOMOLLM MHOPMaLMK, KOTO-past Bbi3biBAeT 6r1aronpusiTHY0 KOTHUTMBHYIO peakuuio.

a) MpobyxaeHne amnaTmm

6) NIHTennekTyansHoe packpbiTme

B) MHdopmaTnBHasa peknama

12. YHuKanbHoe npefAcTaBneHne 0 M1pe Kaxaoro YernoBeka, NOCTPOEHHOE 13 ero MHAUBUAYaNbHbLIX BOCNPUSTUN
U MHOMBMAYANbHOMO OMbITa.

a) Camoco3HaHue

6) KapTa peanbHocTH

B) UHcawnT

13. HanpsikeHue, koTopoe NosiBNsieTcs y noTpebutens npyv 0Co3HaHUM HECOBMECTUMOCTU Ka-KUX-NINGO ABYX

3HaHWN.

a) dpycTpaums

6) KOrHMTUBHbIN ANCCOHAHC
B) CeHCopHbIV ronog

14. 'nybokoe BCcenpoHuKatoLLee YyBCTBO COBCTBEHHOW HEMOMHOLLEHHOCTM MO CPaBHEHMIO C APYTMMU NI0AbMU.
YacTo conpoBoxagaeTcs AedeKTHbIMU, OLLIMBOYHBIMU YCTaHOBKaMU 1 NOBEAEHNEM.
a) OcTpaknam



6) AHemodobus
B) Komnnekc HenonHoLeHHOCTH

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAaHHbIE 3afaHNA (3apaym, Kerchbl)

1. Hay4HbI nogxo k noBeaeHuto noTpebuTtens B cUcTeMe MapkeTuHra.

lMocTpoeHne OTHOLLIEHUI N3rOTOBUTENSA C NOTPeOMTENnemM HauMHaeTCcs C NOHMMaHUsA ero 3anpocos. B
bonbmHcTBe Customer Relationship Management, CRM-cucTem M3roToBUTENU He CnpalumMBatoT NokynaTenemn o Tom,
YTO MM HYXXHO, YTO OHW XOTAT MUIM YTO UX TPEBOXUT. A 4Nsi TOro 4Tobbl YCNELWHO ynpaBnaTh pa3BuTuem busHeca,
MapKeTONor A0MKeH obLaTbes ¢ noTpedbutensmm, HabnaaTte 3a NPOLLECCOM NOKYMKW, MOCTOSIHHO NOAAEPXKMBATL C
HUMK OBpaTHYH CBA3b.

CRM yacTo BbI3biBaeT 00eCnoKOEHHOCTb Y NOTPEOUTENS], TaK Kak CyLLEeCTBYET HesiBHas! U pearibHasi OnacHOCTb
HapyLleHUs KOHMUAEHUNANBHOCTM TEX UITN UHBIX CTOPOH €ro YacTHOWM XM3HU. CRM MoXeT BblTb OCHOBOW
HepaspeLLEeHHOro NoKynaTenemM NCNoNb30BaHUA €ro NINYHLIX AaHHbIX. [MoTpebutens MoxeT BbiTb LLOKMPOBAH TEM, YTO
KnueHTckasn 6a3a gaHHbIX NpofaHa CTOPOHHEMY MOSb30BaTENO UMM UCNOML3YHTCA N3roToBUTENem (MnNn TOProebiM
NoCPeaHNKOM) B UHbIX Liensx.

MoTpebutensb pasgpaxaeTtcs, Korga orpaHMYMBalOTCs BO3MOXHOCTM ero Bbloopa, Korga YyBCTBYeT AaBfieHMe CO
CTOPOHbI NOCTaBLLUMKa NpoaykTa. MoTpebuTens Xo4eT cam KOHTPONMPOBaTbL OTHOLLEHWUSI C MOCTaBLUMKOM.

Bonpoc: Kak Ha3biBaeTcs AgnameTpanbHO NPOTMBOMOSOXKHAA CUCTEMA OTHOLLEHUI, OXapaKkTepusyinTe ee

2. Ponb cembu B npouecce NPUHSITUSE peLLEHUsT O MOKYTKe

[ns nccnenoBaHNst XKM3HEHHOTO LiMKITa JOMOX03AMCTBA XOKUMHC Npeanoxun matpuuy XKU3HEHHbIN
uukn/CoumnansbHas ctpatndukaums. OgHa ocb oTpaxkaeT CTagum XU3HEHHOrO LiMKNna, onpegensiowme npobnemol
«xaycxongay. [lpyras ocb NpeAcTaBnsieT nepapxmio coumanbHbIX CTpaT, OHa onNpeaenseT COBOKYMHOCTbL Hanbornee
noaxogsaLmx peweHnin. Habop coumanbHbIX CTpaT MOXET U3MEHSTLCS, TakK e Kak U Habop CTaaumii XXM3HEHHOTO LuKna
[OMOX035ICTBa. DT KOMOMHALMM OUKTYHOTCS OCODEHHOCTSIMM NPOAYKTa U LLENEBOro pbiHKa.

Bonpoc: [ins 3anonHeHus MaTpuLpl, NOcne onpeaeneHns rpaHnL Npobnemsl, YTO B NEPBYO odepenb AOSKEH
BbISICHATb MapKeTONOr y PECMNOHAEHTOB UM Y4aCTHUKOB OOKYC-rpynnbl?

3. Teopun moTBauumn n BLIGOP MapKETUHIOBOW CTpaTernu.

MoTpebHoCTb HabnogaTb CUrHanbl NN CUMBOJIbI, KOTOPbIE NO3BONSAIOT NOTPebuTento Aenatb BbiBOAbI O TOM,
YTO OH YyBCTBYET U 3HaeT. BneyatneHus, YyBCTBa 1 OTHOLLEHUSA NOTPEOUTENSA HENPOU3BOMIBHO BO3HMKAIOT B pe3ynbTaTe
HabnogeHna camoro cebst n OpyrMx U NOCMNeayLEro 3aknoyYeHns O TOM, YTO OH YyBCTBYET M AyMaeT. Yenosek,
KYMWBLUWIA HOBbI aBTOMOOWIb, HYXXaaeTcs B 0400peHUN, BOCXULLIEHNW, MPU3HAHUM CO CTOPOHbI OKpyxawLwwmx. Ogexaa
YacCTO BbIMNOMHAET BaXKHYI (OYHKLMIO B NpeAcTaBeHnm XenaeMoro uMmaka 1 >xu3HeHHoro ctunsa notpebutens.
MosTomy MHOrMe opraHusaummn BBOAAT APecc-KO4 ANs TeX UMK UHbIX KaTeropuii CBOMX MeHeXXepoB - TOT, YTO
dopmupyeT xenaembli UMUK upmbl. COOTBETCTBYIOLLNIA KOCTIOM He 06s13aTeNbHO NOMOXET A0OMTbCS ycnexa, HO
HenoaxoAsaLWmMi MOXeT BCe UCMOPTUTD.

Bonpoc: K kakomy knaccndukatopy 0THOCUTCS yKadaHHas MOTPeOHOCTL?

5.3 MeToauyeckue maTepuansl, onpegensirolme npoueaypbl oLeHMBaHUSA 3HaHUI, YyMeHUI, BnaaeHuin (HaBbIKOB
M (MUNK) NpaKTUYeCKOro onbiTa AesATeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocs K NpoMexyTo4YHOM aTrecTalum M NopAaaokK NMMKBUAaLUn akageMmnyeckomn
3a40JMKEeHHOCTU

MpoBeaeHe NPOMEXYTOYHOM aTTeCTALMUN PETNAaMEHTUPOBAHO JTOKalNbHbIM HOPMaTUBHBLIM akToM CM6IYMTA
«lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTauum oby4aroLLmxcsi»

5.3.2 ®opma npoBefeHUs NPOMEXYTOUYHOM aTTecTauuu No AUCLUNAuHe

YcTHas MucbMeHHasda + KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum nNo AUCUunsiHe

B TeueHue cemecTpa BbINOMHAETCS KOHTPOSbHasi paboTa. Bo Bpems npoBeaeHusi sk3ameHa obyyatroLmincs
OTBeYaeT Ha BOMPOCHI TUMOBOrO TECTOBOIO 3aaHus U peLlaeT TUMOBOE NPaKTUKO- OPUEHTUPOBaHHOE 3aaaHue. Ha
noaroToBKy K 0TBETY Aaetcs 60 MUHYT. YunTbiBaloTCA 6Gannbl, HAKOMMEHHbIE B TEYEHNE CEMeCTpa

6. YYHEBHO-METOOMYECKOE N UH®OPMALMOHHOE OBECNEYEHUE OAUCUUNITIUHDI
6.1 YyebHasa nutepaTtypa

ABTOp 3arnasue | M3paTtenbcTBo | [oa nspaHusa | Ccbinka

6.1.1 OcHOoBHas y4yeOHas nutepaTtypa

Macanosa, 0. A. MapkeTunHr nepcoHana Mockea: Aii Mu Ap Meava 2021

0p.ru/108232.html

http://www.iprbooksh




YepkawuH, M. A. CrtpaTterust ynpaBneHus Mocksa: VHTepHeT- http://www.iprbooksh
B3aMMOOTHOLLEHNAMM C YHuBepcuteT op.ru/97585.htmi
knueHTamu (CRM) VHOPMaLIMOHHBIX 2020
TexHonorun (MHTYUT),
An NMn Ap Meguna
Bnacos, B. B., OcCHOBbI MapkeTuHra BopoHex: BopoHexckui http://www.iprbooksh
HeposuHa, C. 0. rocy1apCTBEHHBbI 2021 0p.ru/111482.html
TEXHUYECKUI
yHuBepcutet, O6C ACB
6.1.2 [lononHuTenbHasa y4yebHas nutepatypa
BbikoBckas, I". A., OcHoBbI hopMrpoBaHmus BopoHex: BopoHexckui https://www.iprbooks
BapaHos, [. A., NNYHOCTK (coumornorus, rocyaapCTBEHHbIN 2023 hop.ru/137494.html
YepHbix, B. ., npasoBefeHne, Ncuxornorung, yHUBEpCUTET
Wmbipesa, O. U. KynbTypomnorusi) MHXXEHEPHbIX TEXHOOMA
Kpaesa J1. b. Couuonorus . http://publish.sutd.ru/
Carr TieTepoypr: 2023 tp_ext_inf_publish.ph
A p?id=20239465

6.2 NMepe4veHb NnpodeccnoHanbHbIX 6a3 AaHHbIX U UH(POPMALNOHHO-CMPABOYHbIX CUCTEM

depepanbHbI 06pasoBaTenbHbI nopTan «dkoHoMuka Coumnonorns MeHegKMeHT» [QNeKTPOHHbIV pecypc).
URL: http://fecsocman.hse.ru
Basbl AaHHbIX MHOPMaLmMoHHOro noptana Restko.ru (MHdoOpMaLUOHHbIE CUCTEMBI PbIHKa peknamel,
MapkeTuHra, PR — basbl pblHka peknambl [QneKkTpoHHbI pecypc]. URL: https://www.restko.ru/

Bbasa gaHHbIx uccnepoBanun LieHTpa cTpaTternyeckux paspaboTok [QnekTpoHHbI pecypc]. URL:
https://www.csr.ru/issledovaniya/

Basa gaHHbIx MyuHakoHOMpa3BuTus PP «HdopmaLuoHHble cucteMsl MUHUCTEpPCTBaA B CETU
NuTepHeT» [OnekTpoHHbIn pecypc]. URL: http://economy.gov.ru/minec/about/systems/infosystems/

PedepaTtuBHas 1 cnpaBoyHasa 6a3a AaHHbIX peLeH3npyeMon nutepaTtypbl Scopus [OnekTpoHHbI pecypc]. URL:
https://www.scopus.com

OnekTpoHHO-6rnbnmoTedHas cucrema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

OnekTpoHHO-6ubnuoTeyHasa cuctema Cr6IYMNTL [OnekTpoHHbIM pecypc]. URL: http://publish.sutd.ru/

6.3 NMepe4veHb NULEH3NOHHOIO U CBOGOAHO pacnpoCcTpPaHsAeMoro NporpamMmmMHoOro oéecrne4vyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEOO6XoAMMOW AN ocyLlecTBIeHMA o6pa3oBaTeNibHOro
npouecca no AucumunnuHe

AyauTopus OcHalleHune

MynbTumeguiiHoe o6opyaoBaHue, crneumMannanpoBaHHas Mebenb, Aocka
JNlekynoHHas Y A PyA H P A
ayauTopus

CneuuanuampoBaHHasa mebenb, gocka
YyebHas ayautopust
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