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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuubl: CdopmupoBatb KOMMETEHUMM obyvatowerocsa B 06nacTu ynpaBreHWst KayeCTBOM
nonurpaduyeckon NpogyKuumn

1.2 3apayum AUCUUNIUNHbBI:

- CdhopmupoBaTb NpeacTaBneHns 0 COBPEMEHHOM MOHUMAaHWUM "KavyecTBa NPOAYKUMM" N MEHEOXXMEHTa Ka4yecTBa, Kak
noaxone Ans LOCTMKEHUSA YCTONYMBOIO yCrnexa opraHm3auun.

- [Mo3HaKOMUTbL C MMPOBLIM OMbITOM YNPaBNEHWS KAYECTBOM.

- [aTb npeacTaBneHne O COBPEMEHHbIX NOAXOAaX K YNpaBfieHMI0 Ka4yeCTBOM, Pa3BUTb HaBblKM MPUMEHEHUS 3TUX
NOAXOAO0B Ha pa3HbIX 3Tanax XM3HEHHOIO LKA NonmMrpadonyeckomn NpoayKLmn.

- Pa3BuTb HaBbIKM aHanm3a CUCTEMbl KAYeCTBa OpraHM3aLmm, NPUMEHEHNS1 METOO0B YNpaBiieHUsl Ka4eCTBOM, Bblbopa
HanpaBfeHNsi COBEPLUEHCTBOBAHMSA AeATENbHOCTM NPEeaNPUATUS B YCINOBUSX COBPEMEHHOIO PbIHKA.

1.3 Tpe6oBaHusA Kk NpeaBapuTeNbLHON NOAroToBKe 06yyatroLlerocs:

MpenBapuTenbHasa NoaAroToBka NnpeanonaraeT co3gaHre OCHOBbI AN OPMUPOBAHNS KOMMETEHLUUIA, yKa3aHHbIX B . 2,
NPV N3y4eHUN OUCLMMIINH:

MeTpornorus, ctaHgapTusaums n ceptudukaums

OCHOBbI MEHEXXMEHTA U MapKeTUHra

OcHoBbI nonurparyeckux 1 ynakoBOYHbIX NPOM3BOACTB

TexHonornst nevyaTHbIX NPOLECCOB B NonmrpacdorMyeckoMm Npon3BoacTBe

MaTepmaHOBeneHme B I'IOJ'IVII'paCbVI‘-IeCKOM npon3BoacTee

2 KOMMNETEHUWU OBYYAIOLWLEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUNIIUHBI

MK-5 : CnocobeH ocylecTBNATL BbisiBIIEHUE NPUYMH Opaka B NpoM3BOACTBE NPOAYKLMU U pa3paboTKy
pekomeHaauui No ero npeaynpexneHUIo Npyu NpoM3BoAacTBe nonvrpadmnyeckon NpoayKUum.

3HaTb: OCHOBHbIE MOHATUSA, KOHLENUMM 1 MEXaHW3MbI ynpaslieHna Ka4eCTBOM B OpraHn3aumm

YMeTb: BbISIBMATb U aHaNM3npoBaTh Npobriembl B 0611acTu ynpaBneHus Ka4ecTBOM nonurpacmnyeckorn npoayKumm

BnageTb: HaBblkaMy WCMOMb30BAHWUS OCHOBHbIX WHCTPYMEHTOB M MEXaHWM3MOB YMNpaBleHUs KayecTBOM Ha Bcex aTanax
XXM3HEHHOTO LMKNa nonurpagouyeckoit NpoayKumum

MK-6 : CnocobeH ocylecTBNATL OpraHM3aLmio paboT no npeaoTBpaLleHUIo Bbinycka 6pakoBaHHOM NpoayKuumn
nonurpadunyeckoro npoM3BoaAcTBa.

3HaTb: TpeboBaHWA K CUCTEME MEHEOXMEHTa KayecTBa NPeanpusiTusi, OCYLLECTBMSAIOLLEro BbINyCK MonuMrpaduyeckon
npoayKumm

YMeTb: npoBoauTb aHanu3 3@EeKTMBHOCTN CUCTEMbl MEHeaXMeHTa KavecTBa MpeanpusaTUs, OCYLLEeCTBASIOWEro BbiMyCcK
nonurpagu4eckon NpogyKuun

BnageTb: HaBblkaMu pas3paboTkM pekomMeHaauuin Mo OonTMMM3auMM npoueccoB obecneyeHnss kadectsa NpeanpusTyus,
OCYLLIECTBISIOLLEr0 BbINYCK NONUrpagouyeckoi NpoayKumum




3 PE3YNIbTATbI OBYYEHUA NO AUCUUNNUHE

HaumeHoBaHWe n cogepxaHue pasgenos,
TEM U y4eObHbIX 3aHATUI

CemecTp
(kypc gns 3A0)

KoHTakTHas

paboTa

Jlek.
(vacebl)

Mp.
(vacobl)

CP
(vacel)

MHHOoBAaL.

dopmbl
3aHATUN

dopma
TeKyLlero
KOHTpoOns

Pasgen 1. CoBpemeHHOe npeacTaBneHue o
KayecTBe NpoayKumn n ycnyr

Tema 1. OCHOBHbIE NOHATUS U KaTeropum
ynpasneHus kayectsom. OyHKLUM
ynpaBneHus kayecTBoM. [oaxoabl K
onpegeneHunto kayectea. Kauectso kak
dmnocodckasi, TeXHUYEeCcKas, IKOHOMUYecKas
W coumarnbHas kaTeropus.

Tema 2. YnpaBneHue ka4ecTBOM Kak
cneumanv3mpoBaHHbIN BUA yNpaBreH4YecKom
nedarenbHocTU. PyHKUUKM ynpaBrieHus
kayecTBoM. MpuHLMN OTpaxeHnst KavyecTea.
YKnsHeHHbIN Lunkn npoaykumn. daktopsl,
BNUAIOLLME HA Ka4eCTBO MPOAYKLMM.
TpeboBaHusa NoTpeduTenen n Ka4ecTso.
TepmuHonorusa n onpegenexusa B obnactm
KayecTBa.

npaKTI/I‘-IeCKoe 3aHATUE. YHpaBneHMe
Ka4yeCTBOM Ha 3Tane MapKeTuHra.

MpakTnyeckoe 3aHsTHE. YNpaBrneHue
KayeCTBOM Ha aTane NpoeKkTUpoBaHuUs
NpoAayKLUnN.

Pasgen 2. PasBuTtue ynpaBrneHnsa Ka4ecTBOM

Tewma 3. VicTopus pa3suTuns ynpasneHunsi
KayeCcTBOM.

dasza oTbpakoBKM: KOHLENUNSA CTAaHAAPTHOro
kayectBa C. KonbTa, KOHLENUMsA Hay4HOro
MeHempkmeHTa ®. Tennopa,
npoun3BoacTBeHHas cuctema Popaa-
Tennopa. ®asa ynpaBneHus Ka4eCTBOM:
NPVHLUMMbI yNpaBeHns Ka4ecTBOM npoLiecca,
crtatuctmyeckui nogxogd Y. Lyxaprta. dasa
MeHe)XKMeHTa KayecTBa: nporpamma
MeHempkMmeHTa Q. [leMuHra, koHuenuus
BceoOLlero pykosoacTsa kayecta. dasa
NIaHUPOBaHUSA KadyecTBa: YAO0BMNETBOPEHNE
notpebutenen, ctraHgapTbl HA CUCTEMbI
MEHePKMEHTa KayecTBa, NPUHLMNMbI
MeHeKMeHTa kavecTBa. Pasa kavecTBa
cpeabl.

Tema 4. OTeYeCTBEHHbIN U 3apyOeXHbIN
OnbIT yNpaBfeHns Ka4ecTBOM.
OTeyecTBeHHbIV OMbIT ynpaBneHus
KayeCTBOM: MOAXOAbI K yNpaBreHnto
kayectBoM o 1930 rr., oTe4ecTBEHHbIE
CUCTEMbI YIPaBMNEHUS Ka4eCTBOM,
ynpaBsrieHne Ka4eCTBOM Ha COBPEMEHHOM
aTane. AMepuKaHCK1in, eBpONencKkui n
SANOHCKUI ONbIT YNpaBrieHNsi Ka4eCTBOM

P

ra




Paspgen 3. MogenuposaHue B ynpaBneHuu
kayecTBOM. BceobLee ynpaBneHune
KayeCTBOM

Tema 5. MogenupoBaHue B ynpaBneHum
kadyecTBOM. Buabl mogenen B ynpasneHum
Ka4yecTBOM.

Mopgenn ®enreHbayma, OTTuHrepa-Cuttura,
IbxypaHa, lNeTnsa kayecTBa, obLiasi Mmoaenb
KadecTBa.

Tema 6. BceobLiee ynpaBneHme ka4ecTBOM
OCHOBHble 4YaCcTu CUCTEMbI U MPUHLMN
aewncteus. MNpuembl 1 cpeacTea Beceobuyero
ynpaBneHus ka4yectsom. MNpuHumnol
MeHemkMeHTa kadvectsa. Linkn LWyxapTa-
HemuHra. MNpobnembl BHeapeHns BceobLuero
yrnpaeneHus kadecteom B Poccun.
MpoueccHbIn Noaxoa K ynpaeneHuto.

MpakTnyeckoe 3aHsaTme. Peanusaunsa
npuHuuna TQM "llngepcTtBo pykosogutens"”.
MpakTuyeckoe 3aHsaTME. YNpaBneHue
Ka4yeCcTBOM Ha 3Tarne Npov3BOACTBa
NpOAYKLNN.

Tema 7. MeToapl ynpaBneHUs Ka4eCTBOM.
Knaccudmkauyusa metogos paboT no kayecTsy.
Cratuctnyeckne MeToapl ynpaBreHus
kayectBoM. Knaccudpmkaumsa ctatmctnyeckux
MEeTOOOB ynpaBneHus kayectsom. MeToabl
BbISIBIIEHME W aHanu3a npobnem.

MpakTnyeckoe 3aHsaTME. MeToabl
yrnpaeneHns Ka4ecTBOM.

Pasgen 4. Cuctema meHem)KMeHTa KavecTsa

Tema 8. Cuctema MeHeQ)kMeHTa KadecTsa.
[NoHATME cucTEeMBbI U CUCTEMHOrO Nnoaxoaa B
ynpaBneHun. 3agaum CUCTeMbl MEHEKMEHTA
KayecTBa W ee OCHOBHble cocTaBnsawoLme.
Mogenu CMK. JokymeHTbl CMK. MNMonuTturka n
Lenu opraHmsaumm B obnacTtu kavecTsa.

MpakTuyeckoe 3aHATMe. PaspaboTka
MONUTUKM U Lienei opraHmMsaummn B obnacTu
kayecTBa.

Tema 9. CtaHgaptel NCO cepum 9000.
UcTtopus passutus ctaHgaptos MICO cepun
9000. Mogenb un cneundmrka cTaHgapToB.
OnemeHTbl CMK no craHgapty MCO 9000.
XapakTepucTunka cTaHAapToB, BXOASALWMX B
cepuio, 1 ux B3anmocesa3b. Tpebosanus MCO
9000 k cncteme MeHegXKMeHTa Ka4yecTBa.
MonuTtuka B obnacTun kayecTea.

MpakTuyeckoe 3aHsATME. BeHYMapKUHT B
nonurpaguu.

WUtoro B cemecTpe (Ha kypce anga 3A0)

KoHcynbTaumu n npoMexyToyHas atTectaumsi
(Ok3ameH)

4 8
7 12 10 P
6 6 8 AC
7 6 7 AC
6 7 AC
48 32 73
2,5 24,5




Pasnen 5. Cuctema KOHTPONS KayecTBa Ha
npeanpuaTAmn

Tema 10. KBanumeTtpus. MNokasatenu
KayecTBa 1 MeToabl UX N3MEPEHMS.

CemuHapckoe 3aHaTne. ObcyxaeHne 8 8,75 ra
TpebGoBaHWI K COAEPXKaHWIO U PeErnameHTy
BbINONHEHUs1 KypcoBon paboTel. O6cyxaeHue
N yTBEPXKOEHNE TEM KypCOBbIX paboT.

Tema 11. KoHTponb kadecTtBa. Buabl
KoHTpons. [JedeKkTbl. NPUHLMNBI NOCTPOEHUS
CUCTEMbI KOHTPOSSA Ka4yecTBa Ha
npeanpuaTUn. 10 8 ra

Cemunapckoe 3aHaTne. ObeyxaeHvne
TEOPETMYECKON YacTu KypCcoBOM paboThl.

Paspgen 6. Metoabl oLeHkn
yOOBMNETBOPEHHOCTU NOTpebuTenen B
cUCTEME MEHEKMEHTa KavyecTBa

Tema 12. Cnyx6a kayecTBa B opraHusaumn.
3agayun v NpyHUMMbLI OpraHM3auuu.
[oKyMeHTbI MO kKa4yecTBYy B OpraHu3aumu.

10 8 ra
CemuHapckoe 3aHATMe. 3acnyLlunBaHne u
obcyxxaeHne npegBapuTenbHbIX pe3ynbTaToB Mp
BbIMNOITHEHNS KypCOBbIX paboT.

Tema 13. OcobBeHHOCTU ynpaBneHusi
KayecTBOM MpoayKumn B nonurpacmyeckom
oTpacnw.

CemuHapckoe 3aHsiTUe. 3acnyluneBaHue u
obcyxaeHue npeaBapuTenbHbIX PpesynbTaToB
BbINONTHEHNS KyPCOBbIX paboT.

Utoro B cemecTtpe (Ha kypce ans 3A0) 36 33,75

KoHcynbTaumm n npoMmexyTodHas atTectauust

(Kypcosas pa6oTa, 3a4er) 2,25

Bcero koHTakTHas pa6ota n CP no

120,75 131,25
AUCLMMIIMHE

4 KYPCOBOE NPOEKTUPOBAHUE

4.1 Llenn 1 3apayuu KypcoBoW paboTbl (NpoekTa): BeinonHeHne kypcoBon paboTbl UMEET LieNbio
COBEpLUEHCTBOBAHUE 3HAHWUIA CTYAEHTOB MO BOMPOCaM yrnpaBieHUsi KAYECTBOM.

B npouecce BbINONHEHNs1 KypCOBOWM paboTbl CTYAEHTOM JOIKHbI PeLLaTbCs CreayoLme 3agaqu:

1. Pa3BuTb yMeHUsi HaXoaWTb, NPOBOANTL KPUTUYECKUIA aHanm3, 0606LaTh 1 IOrMYHO U3naratb Hay4YHO-TEXHUYECKYHO
NMHGOPMaLNIO, OCBELLAIOLLYI0 Pa3fUYHbIE TOYKU 3PEHUS HA Uccreayemble BOMpoChl.

2. MprobpecTu oNbIT NPUMEHEHUS TEOPETUYECKUX 3HAHWI B 06NaCTM yNpaBneHnst KauecTsa Ansi peLleHnst
npodeccrnoHanbHbIX 3aad.

3. MNprobpecTu onbIT NyGNMYHOro NpeAcTaBneHns pe3ynbTaToB CaMOCTOATENbHbLIX MCCNeqOBaHNN.

4.2 TemaTuKa KypcoBoM paboTbl (npoekTa): KypcoBasi paboTbl MOXET BbINOMHATLCS MO OGHOMY U3 ABYX
HanpaeneHWn Ha BbIOOP — NPOM3BOACTBEHHASA UMW HAy4YHO-UCCNegoBaTeNbCKas TemaTmka.

KypcoBasi paboTa no npon3BoACTBEHHOW TEMATUKE BbINOMNHAETCS CTyAEHTaMWN, UMEOLLMMM ONbIT paboThl Ha
npeanpusaTUaX oTpacny nnv paboTaroLmMm B AaHHbIA MOMEHT.

MprMepHBI CNMCOK TeM MO KypcoBoh paboTe:

1.MeToabl KOHTPONSA KayecTBa TOBAPOB U YCNYT B CUCTEME MEHEI)KMEHTa KayecTBa.

2. MeToapl OLIEHKM Ka4ecTBa y40BMEeTBOPEHHOCTM NOTpebutenen B MeHeAXXMeHTe Ka4yecTBa.

3. Ctatuctnyeckoe ynpasneHue NpoM3BoACTBEHHbIMU NpoLieccamm.

4. MeToabl ynpaBneHns Ka4eCcTBOM B TEXHONOMMYECKOM Mpouecce.

5. KoHTponbHble kapTel LUyxapTa u ux 3HayeHne gns ynpasneHns NpoM3BoACTBOM U KA4ECTBOM.

6. N3amepuTenbHbIn 1 3KCNEPTHBIN METOAbLI U3MEPEHUS KayecTsa Nonurpadnyeckon npogyKuumn.

7. KomnnekcHas oLueHka kayecTBa nonvrpadguyeckor npoayKumm.



4.3 TpeboBaHUA K BbINOJIHEHNIO U NPeACTaBIIEHNIO pe3yJibTaTOB KYPCOBOM paboThbl (MpoeKTa):

KypcoBass paboTa BbINOMHSAETCA OOyYalWMMUCA WHAOMBMAYanNbHO, pe3ynbTaTbl NPEeACTaBMsTCS B BUAE
NOSICHUTENbHOW 3anuckn o6bemom 20-25 NNCTOB NeYaTHOro TEKCTA, CoAEPXKaLLEro crieaytLme obs3aTenbHble 31EMEHTbI:

* TUTYNbHBLIA NUCT

* YTBEPXXOEHHOE 3a4aHNe Ha KypcoByHo paboTy.

* Pepbepar

» CogepxaHue

* BeBegeHue

* OcHOBHas 4acTb.

* 3aknoyeHne

* CNNCOK NCMNOSb30BaHHbIX CTOYHMKOB

* MpunoxeHus (npn Heo6x0aNUMOCTK)

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA MPOMEXYTOYHOWU ATTECTALIMA

5.1 OnucaHue nokasaresnier, KPUTEPMEB U CUCTEMbI OLIEHUBaAHUSA pe3ynbTaToB 0byYeHus
5.1.1 NokasaTenu oueHUBaHUA

Kopg HanmeHoBaHne oueHOYHOro
MokasaTenu oueHnBaHWsa pesynbTaToB 0by4eHus
KoMneTeHunm cpeacTea
[aeT xapaKkTepucTuKy cogepxaHuio KaTeropum kayecTBa kak obbekTa
ynpaBrieHus, METOA0SoMMAM yrnpaBneHnsi Ka4ecTBOM nonurpadu4eckomn
npoayKumn; o6bACHSAET B3aMMOCBSA3U YNpaBneHNst Ka4eCTBOM C
MapKETUHIOM, CTpaTErM4yeCcKnM yrnpaBreHNeM U MEHEIKMEHTOM Bonpochkl gns yctHoro
opraHusauuu. cobecenoBaHus
TecToBblE 3a4aHusA C
MK-5 MpoBoauT aHanM3 kavecTea nonurpadnyeckon NpogyKLmMm 1 NpoLLEeccoB BapuaHTamv OTBETOB
ee Npoun3BOACTBA. MpakTuKo-opueHTUpoBaHHbIE
3agaHus
dopmupyeT 3aknoyeHne o pesynbTaTtax 4eaTeNbHOCTU PasnYHbIX Kypcosas paboTta
CTPYKTYp NPeanpuaTUS 1 KavyecTBe BbiMyckaemMon NPOAYKLUMM Ha OCHOBE
cobpaHHon nHdpopmauun, paspabateiBaeT pekoMeHgaLumm no
COBEPLLUEHCTBOBAHWUIO AEATENBHOCTU NPEANPUSATUS
dopmynupyeT TpeboBaHMA K CUCTEME MEHEI)KMEHTA KavyecTBa
opraHusaumn. Bonpockl gns yctHoro
cobecenoBaHus
MpoBOANT OLEHKY pPe3ynbTaTUBHOCTU U 3¢hEKTUBHOCTM paboThl TecToBblE 3a4aHusA C
MK-6 noapasgeneHui nonurpadudeckoro npeanpuatusa B obnactu kayectsa. BapuaHTamy oTBETOB
MpakTuKo-opueHTUpoBaHHbIE
[aeT pekomeHOauUMmM N0 COBEPLLUEHCTBOBAHWNIO CUCTEMbl MEHEKMEHTa 3agaHus
KayecTBa opraHu3auunun ans Bblnycka nonurpadu4eckon NnpogyKLumm, Kypcosas paboTta
yooBneTBopsitoLen notpebutens.

5.1.2 Cuctema n KpUTEPUM OLLIEHMBaAHUSA

Kputepuun oueHnBaHnsa chopMMpOBaHHOCTU KOMMETEHLNIA

LWkana oueHnBaHus

YcTHoe cobecegoBaHme MucbMeHHas paboTa

MNMonHoe 1 pa3HOCTOPOHHEE paccMoTpeHue
BOMPOCOB, CBUAETENLCTBYIOLLEE O

3HauMTENbHOW CamMoCToATENbLHOW paboTe ¢
MCTOYHMKaMM. KayecTBO UCMOMNHEHUa Bcex

MonHbIN, Nc4YepnbiBaOLWNA OTBET, SIBHO
OEMOHCTPUpPYOLWMIA rnyboKoe NoHUMaHne
npegmeTa 1 LWMPOKYH apyanLmio B
oueHnBaeMon obnacTtu, ymeHue
MCNomb30BaTh TEOPETUYECKME 3HAHUSA NS
peLleHns NpakTUYeCKnX 3agau.

5 (oTnnyHO)

3NeMeHTOB pa6OTbI COOTBETCTBYET
Tpe6OBaHI/IF|M, cogepXaHune NnoJIHOCTbH
COOTBETCTBYET 3aaHuI0. |-|OJ'Iy'~IeHHbIe
pes3ynbTaThbl NpeacTtaBfieHbl HA OCHOBAHUA

n3yyvyeHua n aHanmsa mnccrnegyemoro npouecca.

[aHbl ncyepnbiBaloLive BbIBOAbI U NOSMHbIE
OTBEeTbl Ha NOoCTaBMNeHHble Bonpockl. PaboTa

npeacTtaBlieHa K 3aluTte B Tpe6y9MbIe CPOKMW.

He meHee 90 % npaBunbHbIX OTBETOB MO
pesynbTaTtam TECTMPOBaHUS




4 (xopoLwuo)

OTBET NOSHLIN U NPaBUIIbHBINA,
OCHOBaHHbIN Ha nNpopaboTke BCcex
006s3aTenbHbIX UICTOMHUKOB MHOpMaLU.
Moaxon k MaTepuany oTBETCTBEHHbIN, HO
AonyLleHbl B 0TBETax HebonbLune
MOrpeLLHOCTM, KOTOPblE YCTPaHSIHOTCS
TONbKO B pe3ynbTaTe cobecenoBaHms.

PaboTta BbinonHeHa B Heo6xoauMoM obbeme
npv OTCYTCTBUM OLLIMBOK, YTO CBUAETENLCTBYET
0 CaMOCTOSTENBHOCTM Npu paboTe ¢
NCTOYHMKaMK nHdopmauun. MNMonyyeHHble
pe3ynbTaTbl CBsi3aHbl C 6a30BbIMY NOHATUAMMU
npodeccunoHanbHon obnactu. [laHbl NonHbIE
OTBETbl Ha NOCTaBMEHHbIE BONPOCHI, HO UMEIOT
MECTO HECYLLECTBEHHbIE HAPYLUEHUS B
odopMreHnn paboTbl NN AaHbl HeYeTKMe
BbIBOAbI, UM HApPYLLUEHbI CPOKM
npegocTaBneHuns paboTbl K 3awmTe.

He meHee 80 % npaBunbHbIX OTBETOB MO
pesynbTaTtamMm TeCTUPOBAHUS

3 (yooBneTBOpUTENbHO)

OTBET BOCNPON3BOAUT B OCHOBHOM TOJSIbKO
NeKUNoHHble MaTepuansl, 6e3
CaMOCTOSITENbHOM paboThkl C
pekoMeHA0BaHHON NMTepaTypoun.
[eMOHCTpMpyeT NoHMMaHue npegmeTta B
LLesIoM Npu HEMOJHbIX, cnabo

PaboTa BbINOMHEHO MNOMHOCTLIO, HO B paboTe
€CTb OTAenbHble CyLLEeCTBEHHbIE OLNOKN,
NPUCYTCTBYIOT HETOYHOCTW B OTBETaXx, nNnbo
KayecTBO npeacTaBneHus paboTbl HU3KOE.
MoryT 6bITb HapyLUeHbI NpaBuna oopMIIEHNA
UK CPpoKM NpeacTaBneHns paboTsbl.

apryMeHTUpOBaHHbIX OTBETAX.
MpuCyTCTBYIOT HETOYHOCTU B OTBETAX,
npobernbl B 3HaHWAX MO HEKOTOPLIM Temam,
CYLLECTBEHHbIE OLINOKM, KOTOpblEe MOTYT
ObITb HaNAEHbI U YaCTUYHO YCTPaHEHbI B
pe3ynbTaTte cobecenoBaHus.

He meHee 65 % npaBunbHbIX OTBETOB MO
pesynbTaTtam TeCTMPOBaHMS

2 (HeyoOBRETBOPUTENBHO)

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLLmM ak3ameHaTopa. HesHaHue
3HAYMTENBLHOW YacTy NPUHLMNMANbLHO
Ba)XHbIX 311IEMEHTOB ANCLMMNIUHBI.
MHoro4ncneHHble rpybblie ownobKn.
MonbITka cNMcbiBaHUS, UCMONb30BaHUS
Hepa3speLLeHHbIX TEXHUYECKNX YCTPONCTB
WIN Nosb30BaHUSA NOACKA3KOW ApPYroro
Yyenoseka (BHe 3aBUCUMOCTU OT
YCMELIHOCTA TaKoW NOMbITKN).

CogaepxaHue paboTbl NOMHOCTLIO HE
cooTBeTCTBYeT 3agaHuto. MNpeacraenexHme
yyon paboTbl, nnarnart, Nnbo oTkas oT
npeacTaBneHnst paboTol.

MeHee 65 % npaBuUnbHbLIX OTBETOB MO
pesynbTaTtam TeCTMPOBaHMS

3ayTeHo

MonHbIR, ncyepnbiBaoLLMIA OTBET, ABHO
OEMOHCTPUPYIOLWUIA rnyboKkoe NoHUMaHne
npeameTa v LWMPOKYH apyanumio B
oLeHnBaemow obnacTtu, ymeHue
MCMonb30BaTb TEOPEeTUYECKME 3HaHUS Ans
peLleHnst NpakTUYecKMx 3agau.

Bonee 65 % npaBunbHbLIX OTBETOB MO
pesynbTaTtam TeCTMPOBaHMS

He 3ayTteHo

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLLmM ak3ameHaTopa. HesHaHue
3HAUYUTENbHOW YacTy NPUHUUAMANBHO
Ba)KHbIX 9J1IEMEHTOB AUCLMUMITUHbI.
MHorouncneHHble rpybbie owmnbkm

MeHee 65 % npaBuUNbHbLIX OTBETOB MO
pesynbTaTtam TeCTMPOBaHMS

5.2 TunoBble KOHTPONbLHLIE 3aAaHUA UM UHbIe MaTepuanbl, Heo6xoauMble ANA OLeHKU 3HAHUW, YMEHUMN,
HaBbIKOB U (UNK) oNbiTa AeATENIbHOCTU
5.2.1 Nepe4yeHb KOHTPONbHbLIX BONPOCOB

Ne n/n |

PopMynNnpoBKM BONPOCOB
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KauecTBo Kak comnocodckasn n coumanbHas kaTteropus

KauecTBO Kak TeXHU4ecKasi 1 SKOHOMUYecKasi KaTeropusa

YKU3HEHHBIN LK npoaykumm. GakTopbl, BIMSIIOLME HA KAYECTBO NPOAYKLMM

[eHe3unc aBMXeHUs KadecTsa: (*)838 OT6paKOBKI/1 n cbaaa ynpaslieHnAa Ka4eCTBoOM

[eHe3unc aBMXeHUs KadecTsa: cbaaa MeHe)KMeHTa KavyecTBa u cpaaa nnaHnpoBaHMA Ka4ecTBa

4 YPOBHA KayecTBa. Wcnonb3oBaHue pa3nnyHbIX NOAX0oA40B K yrnpaBiieHUI0 Ka4eCTBOM B Pa3fiMYHbIX CTpaHax

OTe4vecTBEHHbIN ONbIT ynpaBlieHna Ka4ecTtBoM

AMepVIKaHCKVIVI onbIT ynpaBleHna Ka4eCTBOM

Olo|N|[Oo|O|_|lWIN]|EF

EBponenckuin onbIT ynpaBneHnst Ka4ecTBOM

=
o

ANOHCKMI ONbIT yrpaBneHns KayeCcTBOM




11 Buabl mogenen B ynpaBneH1Mmn Ka4eCcTBOM

12 Mogenu ®eireHbayma, dTTMHrepa-Cuttura, [)kypaHa, netns kayecTsa, obuiasi MoAenb KayecTea

13 Bceobuiee ynpaBneHve kKa4eCcTBOM: COCTaBHbIE YAaCTU KOHLENUMK, MpuHUMN aencteuns, umkn PDCA, ycnosust
3 PEKTMBHOCTM NMPUMEHEHNS, NPpUeMbl 1 cpeacTea TQM

14 MpuHUKMnblI BeceobLyero ynpaBneHus ka4eCcTBOM: OpMEHTaLUS Ha NoTpebutens, NMaepcTso, B3anMoaencTBue
paboTHMKOB

15 MpuHumnel Bceobuero ynpaeneHns ka4ecTBOM: NPOLLECCHbIN NoAxoA, ynyulueHne, NpuHaTIe peLueHun,
OCHOBaHHOE Ha CBUAETENbCTBAX, MEHEKMEHT B3aMMOOTHOLLEHWI

16 MpoueccHbIn noaxon K ynpasneHuto

17 MpoueccHbIn nogxon B nonurpadum

18 MeToabl ynpaBneHus kKa4ecTBOM: MeTOAbI BbISBIEHUst Npobnem

19 MeToabl ynpaBneHus ka4ecTBOM: METOAbI aHanun3a npobnem

20 MeTogb! ynpaBneHms Ka4eCTBOM: CMEXHbIE MeToAbI

21 OTgenbHble MeTOAbl MEHEAXMEHTA KayecTBa: aHanus3 nong cun, guarpamma «loyemy-lNoyemy»

22 Cuctema MeHeaXMeHTa kavyecTBa: obLan xapakTepucTunka

23 OCHOBHbIE JOKYMEHTbI CUCTEMbI MEHEPKMEHTA KayecTBa

24 Mogenu cucteMbl MEHEeQXXMEHTA Ka4eCcTBa U OCHOBHbIE 3Tanbl MOCTPOEHUS

25 Xapaktepuctuka ctangaptos MICO 9000

26 TpeboBanus ctaHgapToB MCO cepmm 9000 k cucteme MeHeaXXMeHTa KayecTsa

27 Koppektupytowime 1 npegynpexgarLime JENCTBUS B CUCTEME MEHEAXKMEHTA KavyecTBa

Cemectp 8

28 KBanumeTtpus: 3agayun n knaccudukaums

29 lMokaszaTenu kavyecTBa NpoayKLuu

30 MeTogbl namepeHus kadyecTea

31 KoHTponb B ynpaBneHun ka4ecTBOM: 3a4aun U BUAbI KOHTPONS

32 Cnyxba kayecTBa B opraHusauum

33 KoHTponb ka4yecTBa B OTpacnu nevatm

34 CamooueHka aeatenbHoCcTH opraHusaumm no metogunke FTOCT P MCO 9004-2019

35 MeToab! OLIEHKM YAOBNETBOPEHHOCTU NOTpebutenen

36 Y,EI,OBHeTBOpe‘I:IHOCTb notpebuTenen: Nnpasuna NOBEAEHUSA OpraHu3aLum No Bonpocam yaoBrneTBOPEHHOCTH
notpebutenemn

37 YOoBNeTBOPEHHOCTL NOTPEOUTENEN: yperynmpoBaHme CropHbIX BONPOCOB

38 YOOoBNEeTBOPEHHOCTL NOTPEOUTENEN: MOHUTOPUHT U U3MEPEHNE

39 Y[O0BNETBOPEHHOCTL NOTpebuTENe: ynpaBneHne npeTeH3nsamm

5.2.2 TunoBble TecToBble 3aAaHuUA

1. Ana nponsBoanTens UMeEeT LLEHHOCTb....:

A. BCs NpoayKuus, He cogepxallas gedekToB, KOoTopble NpendaTcTBoBany Obl ee npogaxe
B. MeIoT LIeHHOCTb TONBbKO T€ CBOMCTBA NPOAYKLUMMU, KOTOPbIE COOTBETCTBYIOT

€ro oLyLLEeHNAM

B. cBoricTBa TOBapa, KOTOpPbIE OH yKa3biBAaE€T B HOPMATUBHO-TEXHUYECKOWN JOKYMEHTaUmMm

2. Mogenb *XM3HEHHOro LuKna npoayKuumn, Unn Tak HasbiBaeMas neTrsi kayecTsa — 3T0:

A. OCHOBHble cTagmn hOPMUPOBAHNS U U3MEHEHMS NOKa3aTerneln kayecTBa NpoayKumMu/ycnyrm
B. OCHOBHblE CTaauMu NPoABMXXEHUS TOBapa Ha PbIHOK

B. ocHoBHble cTagun 0bLeHnst ¢ noTpebutenem

3. MpuHumn «OpueHTauus Ha noTpebuTteneny Bo Bceobuiem ynpaBneHMn ka4yecTBOM nogpasymMeBaerT:
A. yBenuyeHne LEHHOCTU 1 MOBbILLEHWUE YAOBNETBOPEHHOCTM NoTpebuTenen

B. 3awuTa ot xanob notpebuTtenen
B. obecneyeHune YenoBeyeckrMn pecypcamm opraHn3aumio

N

. Ana npoueccHoro noaxoaa K ynpasneHuio AeATeNbHOCTbI0 B OpraHnu3aLumy XapakTepHo ...
A. BCA opraHusaumsl paccmaTpvBaeTcs Kak Habop camoCTOATENbHbLIX NoApasAeneHunin, cneLnanmanpyoLLnXcs

Ha BbINOJTHEHUN OTAENbHbIX pa60T C BepTUKanbHbIMU CBA3AMU mepapxmquKoﬁ CUCTEMbI MOAYNHEHHOCTHU

B. nopgpasgeneHns opraHM3aLmmn paccMaTpyBaloTCs He Kak CTPYKTYPHblE eauHULbI
CO cBOMMM 060COBNEHHBIMU LIENSIMU, @ KaK YYaCTHUKM eamMHoro 6usHec-npotecca
B. Hannuve B opraHn3aLmn CUCTEMbI NPEEMCTBEHHOCTU 3HAHWUIA U YMEHUI MeXy NOXUMbIMU U MOMOAbIMU

COTPyAHUKaMu




5.2.3 TnoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agayv, Kenchbl)

1. B Tunorpacbuto Print npon3Boanncs aHanusa npuyYnH BO3HMKHOBEHUSI «Mapallek» npu nevat oCceTHbIM
cnocob. Mo pesynbTataMm aHanmaa 6Ny Nony4YeHbl CreayoLLMe BO3MOXHbIE NMPUYKHBI BO3HUKHOBEHUS AedekTa: B
nevyatHoi MallnHe 6binn YyCTAHOBMEHbI HOBbIE YeXIbl Ha BanuKu, BOPC C KOTOPbIX MOT BbiNaAaTh; BbICOKast MbIMMMOCTb
Bymaru; rpsisb U Mbifb B LiEXY, neYaTb GbICTPOCOXHYLLIMMM KpackaMu Ha Bymarax ¢ Manoin npoYHOCTLIO MOBEPXHOCTH;
He4oCTaTOYHO TlUaTeNbHas CMbIBKA MaLLWHbI; HAKATHbIE YBNAXHAOLWMNE BaNUKN CIMLLKOM CUMBLHO NpuxaTthl K hopme
UMK K packaTHOMY LMIMHAPY.

MocTpoiite anarpamMmmy Ucukaesbl, MCMONb3ys NpeacTaBneHHyo UHopmaLuio.

2. Hmke npvBedeH OTPLIBOK U3 OTYETa ayaMTopa, KOTOPbIA NPOBOAMIT OLIEHKY CUCTEMbl MeHeI)KMeHTa KadecTsa
Tunorpacum Print. Kakomy ypoBHIO 3penocTy COOTBETCTBYET pasBUTUE AaHHOW OpraHM3aLmm Nno KpUTepuam ctaHaapTa

FOCT P NCO 90047

OTpbIBOK: «[MaBHOM LieNbio KOMMNaHUK SBNSIETCA nosyYyeHne npubbinu. PykoBoACTBO NPUHUMAET peLueHus,
OCHOBbIBasICb Ha HeoduUManbHbIX AaHHbIX. CTpaTerus, NoNMTUKa 1 Lenu onpeaeneHbl YacTuyHo. MNoBbiweHne
KBandukaLmm KaapoB OCYLLECTBMNSETCS OT criyyas k criydato. B kauecTBe nokasatenen AesTenbHOCTM UCNONb3YTCH
Tonbko 6a3oBble NokasaTenu (ouHaHCOBasi OTYETHOCTD, Xanobbl noTpebutenen u T.n.). NnaHMpoBaHMe MHHOBALMOHHOMN
[EesTENbHOCTM He OCYLLECTBISETCS. YydLlleHMs MPUHMMAKOTCS TOSbKO HA OCHOBaHWUKM »anob notpebutenei».

5.3 MeToau4yeckue matepuanbl, onpegensilowme npoueaypbl OLleHUBaHUS 3HaHMW, YMeHUN, BnageHun (HaBbIKOB
1 (MNK) NPaKTU4ECKOro onbiTa AeATEeNIbHOCTH)
5.3.1 YcnoBusi gonycka o6y4aroLierocsi K NpoMeXxyTo4YHOM aTTecTaumMm 1 NopsaaoK NMKBMAaUUMN akageMu4yecKkomn

3aA0JTIXKEeHHOCTU

MpoBeaeHre NPOMEXYTOYHON aTTeCTaLUMN perfnameHTUPOBaHO NOKanbHbIM HOpMaTUBHbLIM aktoM CI6IYITaA
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumnm obydaroLwmxca»

5.3.2 ®dopma npoBeaeHNA NPOMEXyTOYHOWN aTTecTauMu No AUCLUNIINHE

YcTHas +

MNucbmeHHas +

KOMI'Ib}OTepHoe TecTupoBaHune

5.3.3 Ocob6eHHOCTN NpoBeAEHUA NPOMEXYTOYHOM aTTecTauum nNo AUCUuniHe

MHas

Bpewmsi, oTBOAMMOE Ha NOArOTOBKY K OTBETY, cocTaBnsieT He 6onee 50 MuH. [Ina noaroToBKu 3anpeLuaeTcst
ncrnonb30BaTh Nobble MaTepuarsl, KPOMe ClPaBOYHOWN NUTEpPaTypsbl.
Coob6LeHne pesynbTaTtoB 06yyatoLeMycst NpoM3BOAUTCS HEMOCPEACTBEHHO MOCIe YCTHOro OTBeTa.
Bo3moxxHO npoBegeHue TeCTMpoBaHUS BMECTO YCTHOro oTBeTa.
TecTupoBaHne NpoBOANTCS OAHOBPEMEHHO Y BCen rpynnbl B TedeHue 40 MnHyT. Ha pelueHne npakTuko-
OpWEHTMpOBaHHbIE 3aaHus BblaenseTcsa He 6onee 20 MuHyT. PesynbTaT coobliaeTca CTYAEHTY cpasy e nocre
NPOXOXOEHNS TECTUPOBAHUA U PELLUEHUS NMPaKTUKO-OPUEHTUPOBAHHOIO 3a4aHus.
Bpewms, oTBOAMMOE Ha 3aWmTy KypcoBOW paboThl, He JOMKHO NpeBbiwaTh 20 MUH, BKMOYas KpaTkuii Aoknaza no

pesynbTatam KypcoBoW paboTbl U OTBETHI HA BOMPOCHI.

6. YHEBHO-METOAWYECKOE U UH®OPMALIMOHHOE OBECNEYEHUE OUCLUNIUHBI
6.1 YyebHasa nutepartypa

ABTOp

3arnasue

MN3pgaTtenbcTBo

| o nspaHna |

Ccblinka

6.1.1 OcHOoBHas yyeOHasa nutepartypa

MwupHbin, B. U, Bceobuiee ynpaeneHune PocToB-Ha-[loHy: https://www.iprbooks
Mony6era, O. A,, KayecTBOM JloHckol hop.ru/118032.html
AvmunTpos, B. M. roCyAapCTBEHHbI 2020
TeXHUYECKMI
yHMBEPCUTET
epacumos, M. M., YnpaBneHne Ka4ecTBOM Mocksa: Poccumckmn https://www.iprbooks
Ubinun, . E. YHMBEpCUTET TpaHcnopTa 2020 hop.ru/116002.html
(MNNT)
HeeBa, B. A, YnpaBneHue KayecTBOM https://www.iprbooks
Kobuawswunu, H. A., Mocksa: FOpucnpyaeHums 2024 hop.ru/136107.html
Kobynos, b. A.
6.1.2 lononHuTenbHasa y4ebHasa nuteparypa
OBaHc, [xenmc, YnpaBneHue kayecTBOM http://www.iprbooksh
KopoTtkoBa, 3. M., Mockea: OHUTU-OAHA 2017 op.ru/74947.html
KopoTkoBa, 3. M.
Tponey B. A, YnpaBneHue KayecTBOM. http://publish.sutd.ru/
lpyspesa U. T, KypcoBas paboTta cre.: crierynt 2019 tp_ext_inf_publish.ph
OmuTpyk B. B. p?id=20199306
Tponey B. A. YnpaBneHue KayecTBOM. http://publish.sutd.ru/
MpakTnyeckne 3aHATUA U . tp_ext_inf_publish.ph
camocTosiTensHas paboTa Cre.: CherynTA 2014 p?id=2578
CTY[EHTOB




6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U MH(OPMALIMOHHO-CNPABO4YHbIX CUCTEM

OnekTpoHHO-6nbnuoTtedHasa cuctema IPRbooks [GnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/
MopTan gns oduumanbHoro onyonnkoBaHns ctaHaapToB defeparnbHOro areHTCTBa No TEXHNYECKOMY
perynupoBaHuio n metponormumn [3nekTpoHHbIn pecypc]. URL: http://standard.gost.ru/wps/portal/

6.3 NepeyveHb NULEH3NOHHOIO U CBOOGOAHO pacnpoCTPaHAeMOoro NporpaMmmHoro oéecnevyeHus
MicrosoftOfficeProfessional

6.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6XoAMMON ANA ocyLlecTBNeHMA o6pa3oBaTenbLHOro
npouecca no gucumnniunHe

Ayautopus OcHalueHne

MynbTuMeaguinHoe obopyaoBaHue, creumnanmanpoBaHHas mebenb, Jocka
JlekunoHHas Y A PyA H P A
ayautopusa

YyebHas aygutopusi

CneumnanuavnpoBaHHasa mebernb, 4ocka
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