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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb pgucuunnuHbl: CchopmupoBaTb KOMMNeTeHUuM obydalollerocs B 06MnacTv ynpaBreHus KayecTBOM
yNakoBOYHOM NpoAYyKLUM

1.2 3agayn AUCLMNANHBI:

- CchopMmupoBaTh NpeacTaBfneHnss O COBPEMEHHOM MOHMMaHUK "KadecTBa NpodyKuun", B3aMMOCBS3W ynpasneHus
KayeCcTBOM C MapKETMHIOM, CTpaTerMyeckumM yrnpasreHnemM 1 MEHEIKMEHTOM OpraHn3aLmu.

- NMo3HaKOMUTb C MUPOBbLIM OMBLITOM YNPaBEHNsA Ka4eCTBOM.

- [aTb npeacrtaeneHve O COBPEMEHHBIX MOAXOA4AX K YNpaBfieHUo KauyecTBOM, Pa3BUTb HABLIKM MPUMEHEHMUS 3TUX
NOOXOA0B Ha pasHbIX aTanax KU3HEHHOTO LIMKNa YNakoBOYHON NPOAYKLIMA.

- Pa3BuTb HaBbIKM aHanuW3a cUCTEMbI Ka4yecTBa opraHnsaLmu, MPUMEHEHUS METOOB YNpPaBMeHUst Ka4ecTBOM, Bbibopa
HanpaBrneHusi COBEPLUEHCTBOBaHWS AeATENBHOCTY NPEeANpUATUS B YCITOBUSIX COBPEMEHHOTO PbIHKA.

1.3 TpeboBaHuA Kk NpeaBapUTeNibHOM NOArOTOBKE 00yYaloLLerocs:
MpenBapuTenbHasa NoaAroToBka NnpeanonaraeT co3gaHre OCHOBbI AN OPMUPOBAHNS KOMMETEHLUUIA, yKa3aHHbIX B . 2,
NPV N3y4eHUN OUCLMMIINH:

MeTpornorus, ctaHgapTusaums n ceptudukaums

OcCHOBbI MeHe)XMeHTa U MapKeTuHra

OcHoBbI nonurpacmMyecknx 1 ynakoBOYHbIX NPOM3BOACTB
MaTepuanosegeHve B ynakoBOYHOM NPOU3BOACTBE

TexHonorna nevyaTHbIX NPOLECCOB B YNakoOBOYHOM MPOV3BOACTBE

2 KOMMNETEHUWU OBYYAIOLWLEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUNIIUHBI

MK-5 : Cnoco6eH ocywecTBNATL pa3paboTKy meponpuAaTUi No NpeaoTBpaLLeHUIo BbiNycka npoayKuum (pabor,

yCIyr), He COOTBETCTBYHOLEN TPEOOBaHUAM TEXHUYECKUX perflaMeHToB, CTaHAAPTOB (TEXHUYECKUX YCNOBUM),

yTBepXAeHHbIM o6pa3LaM (3TanoHaM) M TEXHMYECKOW AOKYyMEHTaLuUu, yCNoBUsIM NOCTaBOK U JIOFTOBOPOB Npu
npou3BoAcCTBe YNaKoOBOYHOW NPoAyKLUmn

3HaTtb: Tp86OBaHVIF| K cuctemMe MeHepKMeHTa KadeCTBa npeanpuaTtua, oCcyLecTBALLEro Bbinyck yI'IaKOBO‘-IHOVI npoaykumn

YMeTb: NpoBOoAWUTbL aHanm3 3EKTUBHOCTM CUCTEMbI MEHEMKMEHTa KayecTBa MPeanpusTUsi, OCYLLECTBISIOLLEro BbiMyckK
YNaKoBOYHOMN NpoAyKLUK

Bnapetb: HaBblkamu paspa60TKV| peKOMeH,CI,aLI,I/lVI no ontnMm3aumm npoueccos obecneyvyeHns kadvecTBa npeanpuaTng,
OCyLleCTB/IALEero BbinyckK yI'IaKOBO‘-IHOVI npoaykumn

MK-4: CnocoGeH ocyLecTBNATL KOHTPOSb peanu3aumm 3proHoM1MYeCKUX TpeboBaHU NPU NPOEKTUPOBaHMUN,
M3roTOBJIeHUU, UCMbLITAHUSAX U AOBOAKE ONbITHLIX 0OPa3L 0B N3genuin U NOAroToBKe TEXHUYECKOW AOKYMEHTaUumn
Ans cepunHoOro (MaccoBoro) NPousBoACTBa, BHOCUTL B Hee Heo6xoaAnMble N3MEHEHUA NPU NPOU3BOACTBe
yNnakoBO4YHOW NpoayKuun

3HaTb: OCHOBHbIE NMOHSATUSA, KOHLIENUUN U MEXAHU3MbI ynpaslieHnAa Ka4eCTBOM B OpraHn3aumm

YMeTb: BbISIBNATb U aHannsnpoBaTb I'IpO6J'IeMbI B obnactu ynpaBlieHna Ka4eCTBOM yﬂaKOBO‘—IHOIZ npoaykumn

BnapeTtb: BLISBNATL U aHannmsnpoBaTb I'IpOGJ'IeMbI B obnactu ynpaslieHna Ka4eCcTtsoOM yI'IaKOBOLIHOIZ npoaykuuun




3 PE3YNIbTATbI OBYYEHUA NO AUCUUNNUHE

KoHTakTHas
paboTa

MHHOBAaL.

dopmbl
3aHATMN

CP

Nek. Mp. | (4ackl)
(vackl) | (vachbr)

HaumeHoBaHve n cogepxaHue pasgenos,
TEM U y4eOBHbIX 3aHATUI

CemecTp
(kypc gns 3A0)

Pasgen 1. CoBpemeHHOe npeacTaBneHue o
KayecTBe NpoayKumn n ycnyr

Tema 1. OCHOBHbIE NOHATUS U KaTeropum
ynpasneHus kayectsom. OyHKLUM
ynpaBneHus kayecTBoM. [oaxoabl K
onpegeneHunto kayectea. Kauectso kak
dmnocodckasi, TeXHUYEeCcKas, IKOHOMUYecKas
W coumarnbHas kaTeropus.

0,5 19

Tema 2. YnpaBneHue ka4ecTBOM Kak
cneumanv3mpoBaHHbIN BUA yNpaBreH4YecKom
nedarenbHocTU. PyHKUUKM ynpaBrieHus
kayecTBoM. MpuHLMN OTpaxeHnst KavyecTea.
YKnsHeHHbIN Lunkn npoaykumn. daktopsl,
BNUAIOLLME HA Ka4eCTBO MPOAYKLMM.
TpeboBaHusa NoTpeduTenen n Ka4ecTso.
TepmuHonorusa n onpegenexusa B obnactm 05 4 19 o
KayecTBa.

MpakTnyeckoe 3aHsiTUE. YNpaBreHne
KayeCTBOM Ha dTane MapKeTuHra.

MpakTnyeckoe 3aHsTHE. YNpaBrneHue
KayeCTBOM Ha aTane NpoeKkTUpoBaHuUs
NpoAayKLUnN.

Pasgen 2. PasBuTtue ynpaBrneHnsa Ka4ecTBOM

Tewma 3. VicTopus pa3suTuns ynpasneHunsi
KayeCcTBOM.

dasza oTbpakoBKM: KOHLENUNSA CTAaHAAPTHOro
kayectBa C. KonbTa, KOHLENUMsA Hay4HOro
MeHempkmeHTa ®. Tennopa,
npoun3BoacTBeHHas cuctema Popaa-
Tennopa. ®asa ynpaBneHus Ka4eCTBOM:
NPVHLUMMbI yNpaBeHns Ka4ecTBOM npoLiecca,
cTtaTucTmyeckmun nogxoq Y. Wyxapra. ®a3sa 1 19
MeHe)XKMeHTa KayecTBa: nporpamma
MeHemkMeHTa 3. [lemuHra, KoHuenums
BceoOLlero pykosoacTsa kayecta. dasa
NNaHMpoBaHWs KayecTBa: yooBneTBOPeHue
notpebutenen, ctraHgapTbl HA CUCTEMbI
MeHeXMeHTa kadyecTBa, NPUHLMNbI
MeHeKMeHTa kavecTBa. Pasa kavecTBa
cpegnpl.

Tema 4. OTeYeCTBEHHbIN U 3apyOeXHbIN
OnbIT yNpaBfeHns Ka4ecTBOM.
OTeyecTBeHHbIV OMbIT ynpaBneHus
KayeCTBOM: MOAXOAbI K yNpaBreHnto
kayectBoM o 1930 rr., oTe4ecTBEHHbIE 1 18 ra
CUCTEMbI YIPaBMNEHUS Ka4eCTBOM,
ynpaBsrieHne Ka4eCTBOM Ha COBPEMEHHOM
aTane. AMepuKaHCK1in, eBpONencKkui n
SANOHCKUI ONbIT YNpaBrieHNsi Ka4eCTBOM




Paspgen 3. MogenuposaHue B ynpaBneHuu
kayecTBOM. BceobLee ynpaBneHune
KayeCTBOM

Tema 5. MogenupoBaHue B ynpaBneHum
kadyecTBOM. Buabl mogenen B ynpasneHum
Ka4yecTBOM.

Mopgenn ®enreHbayma, OTTuHrepa-Cuttura,
IbxypaHa, lNeTnsa kayecTBa, obLiasi Mmoaenb
KadecTBa.

Tema 6. BceobLiee ynpaBneHme ka4ecTBOM
OCHOBHbIE YacTX CUCTEMbI U NPUHLAN
pencteus. Npuembl n cpeactea Beceobuiero
yrnpaeneHus kadectsoMm. [NpuHUMNbI
MeHeaKMeHTa kadecTtBa. Limkn LWyxapTa-
Hemunra. MNpobnemMbl BHeApPeHMS BCeobLLlero
yrnpaeneHus kadectsom B Poccun.
lMpoueccHbI NOAX0A K YpaBIeHUto.

15

Tema 7. MeToapbl ynpaBneHusi Ka4eCTBOM.
Knaccudurkauyusa metogos paboT no kayecTsy.
Cratuctnyeckne meTodbl ynpasreHus
KayeCcTBOM.

MpakTnyeckoe 3aHsaTME. MeToabl
yrnpaBneHns Ka4eCcTBOM.

17

PN

Paspgen 4. Cuctema meHemxmeHTa KavyecTtBa

11

AC

Tema 8. Cucrtema meHeg)KMeHTa KadecTBa.
MoHATNE cUCTEMBI U CUCTEMHOIO Noaxoaa B
ynpaBneHun. 3aaayum CUCTEMbl MEHEMKMEHTa
Ka4yecTBa N ee OCHOBHbIe COCTaBnsAlLMe.
Mogenu CMK. dokymeHTbl CMK. MNMonuTtuka n
Lenu opraHmsaumm B obnacTtu kayecTsa.

MpakTuyeckoe 3aHsaTre. PaspaboTka
MONUTUKM U Lienel opraHmM3aummn B obnacTu
KadecTBa.

Tema 9. CtaHgapTbl NCO cepum 9000.
WcTtopusa passutusa ctaHgaptos NCO cepumn
9000. Mogenb n cneuudmka cTaHgapTOB.
AnemeHTbl CMK no crangapty MCO 9000.
XapakTepucTuka cTaH4apToB, BXOASLUX B
cepuio, U ux B3ammocesasb. TpeboeaHus MCO
9000 k cucteme MeHeKMeEHTa KayecTBa.
MonuTuka B obnacTtu kavecTsa.

18

AC

WUtoro B cemecTpe (Ha kypce ana 3A0)

19

AC

KoHcynbTaumu n npoMexyToyHasi atTectauus
(Ok3ameH)

155

6,5

Pasgen 5. Cuctema KOHTpons KayecTBa Ha
npeanpuaTun

Tema 10. KBanumeTtpus. MNokasatenu
KayecTBa 1 METOAbI X N3MEPEHUS.
CemuHapckoe 3aHaTne. ObeyxaeHne
TpeboBaHWI K CoOAepP>KaHWI0 U pernameHTy
BbINOMHEHNs KypcoBon paboTel. ObcyxaeHne
N yTBEPXOEHNE TEM KypCOBbIX paboT.

Tema 11. KoHTponb kadecTtBa. Buabl
KOHTpons. ledekTbl. MPUHLMNBI NOCTPOEHUA
CUCTEMbI KOHTPOMS KayecTBa Ha
npeanpuaTUn.

CemuHapckoe 3aHaTne. O6cyxaeHne
TEOPETUYECKOW YaCcTh KypCOBON paboThl.

ra

ra




Paspgen 6. MeToabl oLeHKU
yOOBNETBOPEHHOCTU NoTpebuTenen B
cucTemMe MeHeIKMeHTa KadecTBa

Tema 12. Cnyx6a kayecTBa B OpraHusaumn.
3agaun 1 NpUHLMNbI OpraHnsaumm. 16
D,OKyMeHTbI no Ka4yecCcTBy B OpraHu3auumun.

Tema 13. OcoBeHHOCTU ynpaBneHusi
Ka4yecTBOM MPoAyKUUM B nonurpadmyeckomn
oTpacnw.

CemuHapckoe 3aHaTHe. 3acnyLlumMBaHue n
obcyxaeHne npeaBapuTenbHbIX pesynbTaToB
BbIMNOJTHEHNA KYPCOBbIX pa60T.

WUtoro B cemecTpe (Ha kypce anga 3A0) 8 51

KOHch'IbTaLI,VIVI N NPOMEXYTOYHadA aTTecTtauund

(Kypcosas pa6ota, 3ayeT) 2,25

Bcero koHTakTHas pa6orta n CP no

AUCLMNNUHE 28,75 212,5

4 KYPCOBOE NPOEKTUPOBAHUE

4.1 Llenn n 3apayu KypcoBoW paboTbl (npoekTa): BeinonHeHne kypcoBon paboTbl UMEET LieNbio
COBEpLUEHCTBOBAHMNE 3HAHWIA CTYAEHTOB MO BOMpOCaM ynpaBreHus Ka4eCTBOM.

B npoLiecce BbINONHEHUS KypCOBOW paboThl CTYAEHTOM OOIMKHbI peLlaTbCs criegyroLime 3agaqun:

1. Pa3BuTb yMeHUst HaXoauTb, NPOBOANTL KPUTUYECKUIA aHanm3, 0606LaTh 1 IOrMYHO U3naratb Hay4YHO-TEXHUYECKYHO
MHOPMAaLMIO, OCBELLAIOLLYIO PA3NNYHbIE TOYKM 3PEHUSI HA UCCreyeMble BONpPOCh.

2. MproBpecTn onbIT NPUMEHEHUS TEOPETUYECKMX 3HAHUI B 06nacTu ynpasneHust KayecTBa ANsi peLleHust
npodeccrnoHarnbHbIX 3a4au.

3. MNprobpecTu onbIT NyGMYHOro NpeAcTaBneHns pe3ynbTaToB CaMOCTOATENbHbLIX MCCNEeN0BaHNUN.

4.2 TemaTtunka KypcoBom paboTbl (NnpoekTa): KypcoBasi paboTbl MOXET BbIMNOMHATLCS MO OAHOMY M3 ABYX
HanpaBneHui Ha BbIOOP — NPOM3BOACTBEHHASA NN HAYYHO-UCCNeaoBaTeNbCKkas TeMaTuka.

KypcoBas paboTa no nporM3BoACTBEHHOW TEMATUKE BbINOSHAETCA CTyAeHTaMN, UMEILLMMU OnbIT paboTbl Ha
NpeanpuATUAX oTpacnun unu padoTarLwmmMm B JaHHbIA MOMEHT.

MprMepHBbI CNMCOK TeM MO KypcoBoi paboTe:

1.MeToabl KOHTPONSA Ka4ecTBa TOBAPOB U YCNYT B CUCTEME MEHE)KMEHTA KayecTBa.

2. MeTopapl OLIEHKM Ka4ecTBa y4OBETBOPEHHOCTM NOTPEOUTENEN B MEHEXKMEHTE Ka4eCTBa.

3. CtaTnctnyeckoe ynpaeneHve NnpomM3BOACTBEHHBIMY NpoLieccamu.

4. MeToabl ynpaBneHnst Ka4eCTBOM B TEXHOSOMMYECKOM MpoLecce.

5. KoHTponbHble kapTol LyxapTa u ux 3HaveHune gns ynpaBneHnst NpoM3BoACTBOM U KA4ECTBOM.

6. NamepuTenbHbIN 1 SKCMEPTHBLIN METOALI U3MEPEHUSA KayecTBa Nonurpaddnyeckon NpogyKuumn.

7. KomnnekcHas oLeHka kayecTBa nonvrpadguyeckor npoayKumm.

4.3 TpeboBaHMA K BbINONTHEHUIO U NpeaCcTaBleHUIo pe3ynbTaToB KypcoBOW paboThl (MpoekTa):

KypcoBas paboTa BbINOMHAETCA OOyYalwWMMUCS WHAOMBMAYaNbHO, pe3ynbTaTbl MPEeACTaBNsalTCA B BuAe
NOSICHUTENbHOM 3anuckn o6bemom 20-25 NUCTOB NeYaTHOro TEKCTAa, coaep KaLlero cneayroLwme obsasaTenbHble 3NEMEHThI:

* TUTYNbHBIA NUCT

* YTBEpPXAEHHOE 3a4aHMe Ha KypCcoByto paborTy.

* Pedbepar

» CogepxaHue

* BBegeHve

» OCHOBHas 4acTb.

* 3aknoyeHne

* CNMCOK NCMOmnb30BaHHbLIX UCTOYHUKOB

* MpunoxeHus (npy HeO6x0AUMOCTK)



5. ®OHA OLIEHOYHbIX CPEACTB AN NPOBEQEHUSA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHune nokasartenemn, KpUTepmeB U CUCTEMbI OLLeHUBAHUSA pe3yNbTaToB 00y4eHusA
5.1.1 NMokasaTtenu oLueHUBaHUA

Kon HanmeHoBaHWe oLeHOYHOro
lMokasaTenu oueHnBaHNS pe3ynbTaToB 0by4eHus
KOMMAeTeHUUN cpeacTea
dopmynupyeT TpeboBaHUSA K CUCTEME MEHEOXXMEHTa KayecTsa
opraHusaumu.
TecToBble 3agaHus C
MpoBOANT OLEHKY pe3ynbTaTUBHOCTM U 3dhpeKTUBHOCTU paboThl BapMaHTamMu OTBETOB
MK-5 noapasaerneHnin ynakoBoYHOro nNpeanpusaTisa B obnactu kavecTsa. [paKkTnKo-opneHTUpoOBaHHbIE
3agaHus
[aeT pekomeHAaUMm No COBEPLUEHCTBOBAHMIO CUCTEMbI MEHEIKMEHTA KypcoBas pabota
KayecTBa OpraHusaumm s BbiNycka ynakoBOYHOW NPOAYKLMMK,
yaoBneTBopstoLen notpeburens
[aeT xapakTepuCTMKy COAEeMKaHNIO KaTeropmm KayecTsa kak obbekTa
ynpasfieHns, MeTogoornMsamM ynpasneHns kKa4ecTBom B capepe
NpoM3BOACTBA YNaKoOBOYHOM NPOAYKLUNN; OOBACHSAET B3aMMOCBA3N
ynpaBneHnsi KA4eCTBOM C MapKETMHIOM, CTPaTErM4YeCcKkMM yrnpaBneHnem
N MEHEIKMEHTOM OpraHusaumm. TecToBble 3agaHusA C
BapuaHTamMyn OTBETOB
MK-4 lMpoBoANT aHanu3 kadecTBa ynakoBOYHON NPOAYKLUMM M NPOLIECCOB €€ MpakTnko-opMeHTUpOoBaHHbIE
npous3BoACTBa. 3agaHus
KypcoBas paboTta
[aeT 3akntoyeHne o pesynbTatax AesaTeNbHOCTM Pas3nnYHbIX CTPYKTYP
npeanpuaTus U Ka4ecTBe BbiMycKaeMon NpoayKuun Ha OCHOBE
cobpaHHON MHopmaLmK, paspabaTbiBaeT pekomeHgaumm no
COBEPLUEHCTBOBAHWUIO AEATENBbHOCTY NpeanpustTus

5.1.2 Cuctema n KpuTepun oLeHUBaHUA

LLikana oueHmnBaHusA

Kputepun oueHnBaHUA cHOPMUPOBAHHOCTY KOMMNETEHLMIA

YcTHoe cobecenoBaHue

MncemeHHasa paboTta

5 (oTnnyHo)

MonHbIN, ncyepnbiBaloLWMI OTBET, ABHO
OEMOHCTPUpPYIOLLMIA rNy0oKoe NOHUMaHNe
npegmMeTa u LMPOKYH 3pyanLmio B
oLeHuBaemMon obnacTtu, ymeHve
ncrnonb3oBaTb TeOpeTUYECKMEe 3HaHNS NS
peLleHnst NPakTUYeCcKMX 3adau.

lMonHoe n pa3HOCTOPOHHEE PAacCMOTPEHUE
BOMPOCOB, CBUAETENLCTBYIOLLIEE O
3HaA4YMTENBHON cCaMocToATENBHOM paboTe ¢
MCTOYHUKaMK. KayecTBO UCMNOMNHEHUs BCex
3NemMeHTOB paboThbl COOTBETCTBYET
TpeboBaHMAM, COAEPXKAHNE MOMHOCTbIO
COOTBETCTBYET 3a4aHuio. [ony4eHHble
pe3ynbTaTbl NPeACTaBMNeHbl HA OCHOBaHUN
M3y4YyeHus 1 aHanmsa nccnegyemoro npoiecca.
[aHbl ncyepnbiBatoLLMe BbIBOAbI U NOSHbIE
OTBEeTbl Ha NOCTaBMNeHHble Bonpockl. PaboTa
npeacTaBneHa K 3awnute B Tpebyemble Cpoku.
He meHee 90 % npaBunbHbIX OTBETOB MO
pesynbTaTtam TeCTMPOBaHMS

4 (xopoLuo)

OTBET NOMHbIV M NPaBUIbHbIN,
OCHOBaHHbIN Ha NpopaboTke BCeX
0bsa3aTenbHbIX UICTOYHUKOB MHbopMaLmu.
Moaxopn kK MaTepuany OTBETCTBEHHbIN, HO
JonyllieHbl B oTBeTax HebonbLune
MOrpPELUHOCTU, KOTOPbIE YCTPaHAKTCS
TONbKO B pe3ynbTaTe cobeceoBaHus.

PaboTta BbinonHeHa B HeoGxoAMMOM ob6beme
npw OTCYTCTBMM OLIMOOK, YTO CBUAETENbCTBYET
0 CaMOCTOSTENBHOCTM Npu paboTe ¢
NcTodHMKamun nHdopmauun. NonyyeHHble
pe3ynbTaTbl CBsidaHbl C 6a30BbIMM NOHATUSIMU
npodeccmnoHanbHoi o6nactu. [JaHbl NoMHble
OTBETbI Ha MOCTaBMEHHbIE BONPOCHI, HO UMEIT
MECTO HECYLLEeCTBEHHbIE HapyLUEHUs B
odopmneHnn paboTbl UK AaHbl HEYeTKMEe
BbIBOAbI, MW HApPYLLUEHbI CPOKM
npefocTaBneHns paboTbl K 3aLmTe.

He meHee 80 % npaBuribHbIX OTBETOB MO
pesynbTaTtam TeCTMPOBaHMS




3 (yROBNEeTBOPUTENLHO)

OTBET BOCNPOU3BOANT B OCHOBHOM TOSbKO
NeKUMOHHbIE MaTepuansl, 6e3
camocTosiTensHon paboTbl C
pekoMeHA40BaHHOW NuTepaTypoun.
[eMoHCTpMpyeT NoOHMMaHue npeameTa B
LernoM npu HenonHbIX, crnabo
aprymMeHTMpOBaHHbIX OTBETaXx.
MpucyTCTBYIOT HETOYHOCTM B OTBETAX,
npobenbl B 3HAHUAX MO HEKOTOPbLIM TEMaM,
CYyLLeCTBEHHbIE OLUMOKM, KOTOpble MOryT
ObITb HaAEHbI U YAaCTUYHO YCTPaHEHbI B
pesynbTaTe cobecenoBaHus.

PaboTa BbINOIHEHO MOSHOCTLIO, HO B paboTe
€CTb OTAESbHbIE CYLLECTBEHHbIE OLUMOKM,
NPUCYTCTBYIOT HETOYHOCTW B OTBETaX, NMNbOo
Ka4yeCTBO NpeacTaBrneHust paboTbl HU3Koe.
MoryT 6bITb HapyLleHbl NpaBuna opopMIeHns
WIN CPOKM NpeacTaBneHnst paboThbl.

He meHee 65 % npaBunbHbIX OTBETOB MO
pesynbTaTtamMm TeCTUPOBAHUS

2 (HeygoBnETBOPUTENBHO)

HecnocobHocTb oTBETUTL Ha Bonpoc 6e3
nomoLLmM sk3ameHaTopa. HesaHaHue
3HaAYUTENbHOM YacTu NPUHLMNNANBLHO
BaXXHbIX 3NEeMEHTOB AUCLIMMINUHBI.
MHorouncneHHble rpybble oLwmobKu.
MonbITka cnUcbIBaHUS, UCMOMb30BaHNUS
HepaspeLLEeHHbIX TEXHUYECKNX YCTPONCTB
UM NOJb30BaHWs NOACKA3KOW APYroro
Yyenoseka (BHe 3aBUCUMOCTU OT
YCMELLHOCTY TaKON NOMNbITKM).

CopepkaHue paboTbl MONHOCTbLIO He
COOTBETCTBYET 3agaHuto. [peacraenexHve
yyxxon paboTbl, nnarmvaT, NMMbo oTkas oT
npeacTaBneHnst paboTol.

MeHee 65 % npaBunbHbIX OTBETOB MO
pesyrbTaTtam TeCTMPOBaHMS

3ayTeHo

MonHbIN, ncyepnbiBaoLWmMI OTBET, ABHO

Bonee 65 % npaBunbHbLIX OTBETOB MO

OEMOHCTPUpYOLLMIA riybokoe NoHMMaHue
npeameTa v LWMPOKYI0 IpyANLMIO B
oLeHBaeMon obnacTtu, ymeHue
1Ccrnonb30BaTb TEOPETUYECKME 3HAHUS NSt
peLUeHnst NpaKTUYecKnx 3aaau.

pe3ynbTatam TeCTupoBaHuNA

He 3ayTteHo

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
MOMOLLM 3K3ameHaTopa. HesHaHve
3HaYUTENbHOM YacTU NPUHLMNUATBHO
Ba)XHbIX 371EMEHTOB ANCLMUMNIUHbI.
MHorouucneHHble rpybblie owmbKm

MeHee 65 % npaBuUnbHbLIX OTBETOB MO
pesynbTaTtam TeCTMPOBaHMS

5.2 TunoBble KOHTPOJIbHbIE 3a4aHUS UMK UHbIE MaTepuarbl, HeO6XxoaMMbIe ANSl OLeHKU 3HAHUWA, YMEHUN,
HaBbIKOB U (UNK) ONbiTa AeATENbHOCTU
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | dopMynnpoBKM BONpOCOB
Kypc 4

1 KauecTBo kak dounocodckas n coumanbHas kateropus

2 KauecTBO kak TexHn4yeckas 1 akoHoMu4ecKkas Kateropus

3 YKn3HeHHbIN uukn npogykummn. ®aktopbl, BAUSAIOLLME HA Ka4eCTBO NPOAyKUMU

4 "eHe3nC OBMXEHUsI KayecTBa: hasa oTOpPaKoBKU 1 dhasa ynpaBneHus KayecTBOM

5 "eHe3nC ABWXeHNS KayecTBa: (haza MeHeKMEeHTa KadecTBa 1 hasa nnaHNpoBaHUS KayecTsa

6 4 ypoBHS kayecTBa. icnonb3oBaHne pa3nnyHbiX NOAXOAOB K YNpaBeHU0 Ka4eCTBOM B pasnnyHbIX CTpaHax

7 OTeyecTBEHHbIV ONbIT yNpaBneHnsi Ka4eCcTBOM

8 AMeprKaHCKUI OMbIT yNpaBrieHNs Ka4eCTBOM

9 EBponenckuit onbIT ynpasneHus kKa4ecTBoM

10 AnoHcKuA oNbIT yNpaBneHns ka4ecTBOM

11 Bugbl mogenen B ynpaBrneHMn Ka4eCcTBOM

12 Mogenu ®enrenbayma, dTTMHrepa-Cuttura, [)xypaHa, netns kadyecTtsa, obwas mogenb KayecTsa

13 BceobLliee ynpaBneHne kKa4eCcTBOM: COCTaBHbIE YacTW KOHLENUUA, NpuHUMN aenicteus, umkn PDCA, ycrnosus
a(ppeKTUBHOCTH NPUMEHEHNS, Npuembl 1 cpeacTea TQM

14 MpuHUKMnbl Beceoblyero ynpaBneHus ka4eCcTBOM: OpuMeHTaLus Ha noTpebutens, NMaepcTeo, B3anMogencTeme
paboTHMKOB

15 MpuHUMnbl Beceoblyero ynpasneHus ka4ecTBOM: NPOLLECCHbIN NOAXOA, yryulueHue, NpuHATIE peLueHnn,
OCHOBaHHOE Ha CBUAETENbCTBAX, MEHEXMEHT B3aMMOOTHOLLEHNI

16 MpoueccHbI Noaxon K yrnpaBnieHuto

17 MpoueccHbI noaxon B nonurpadun

18 MeToabl ynpaBneHns kKa4eCcTBOM: MeToAbl BbiSBIeHUs Npobnem

19 MeToabl ynpaBneHus ka4ecTBOM: MeTOAbl aHanunsa npobnem




20 MeToabl ynpaBlieHna Ka4eCTBOM: CMEeXHbl€ MeTObl

21 OTaenbHble MeToabl MEHEMXKMEHTA KayecTBa: aHanu3 nons cun, anarpamma «I'quemy-l'loqemy»

22 Cuctema meHeaXMeHTa kadecTBa: obLyas XapakTepucTuka

23 OcCHOBHble OOKYMEHTbl CUCTEMbl MEHE)KMEHTa KavecTBa

24 Mopenu cucteMbl MEHE)KMEHTA Ka4yecTBa U OCHOBHbIE 3Tanbl NOCTPOEHUA

25 XapakTtepucTtuka ctaHgaptos MCO 9000

26 TpeboBanus ctaHgaptToB MCO cepun 9000 k cucteme MeHeOXXMEHTa KayecTBa

27 KoppekTtupyiowme 1 npegynpexgaroLime JencTBUS B CUCTEME MEHEXXMEHTa KavyecTBa

Kypc 5

28 KBanumeTtpusa: 3agayun n knaccudukaums

29 MokasaTenu kayecTsa NpPoAyKLUM

30 MeTogbl namepeHus kavyecTea

31 KOHTpOJ'Ib B ynpaBJlieHn Ka4eCTBOM: 3ada4n U BUObl KOHTPOIA

32 Cnyxba kayecTBa B opraHmsauum

33 KoHTponb kayecTBa B yNakoBOYHOW oTpacnu

34 CamooueHka geatensHocTn opraHusaumm no metognke FOCT P MCO 9004-2019

35 MeToabl OLEHKM YOOBNETBOPEHHOCTN NOTPebuTEnen

yﬂ,OBJ’IeTBOpeHHOCTb I'IOTpeGVITeJ'IeVIC npasuna noBegeHnd opraHn3aunm no sonpocam ygoBneTBOPEHHOCTU

36 g
notpebutenemn

37 Y[0BNeTBOPEHHOCTL NOTPEGUTENEN: yperynmpoBaHue CropHbIX BOMPOCOB

38 YO0BNeTBOPEHHOCTL NOTPEGUTENEN: MOHUTOPUHT U U3MepeHne

39 YOoBNeTBOPEHHOCTL NOTPEOUTENEN: yNpaBneHne npeTeH3namm

5.2.2 TunoBbIe TecToBble 3aAaHNA

1. Onsa nponsBoanTeNs UMEeT LIeHHOCTb. ...

A. Bcs Npoaykums, He cogepallas AedekToB, KOTopble NPensTCTBOBanu bbl ee npoaaxe
B. IMeT LIeHHOCTb TONBbKO Te CBOMCTBA NPOoayKLUMK, KOTOPblE COOTBETCTBYIOT

€ro OLLYLLEHNAM

B. cBoiicTBa ToBapa, KOTOpbIE OH YKa3biBaeT B HOPMAaTUBHO-TEXHUYECKOW JOKYMEHTaLMM

2. Mogenb XM3HEeHHOro LuKna NpoayKLuMKn, UNn Tak HasblBaemasi NeTns kayecTea — 3T0:

A. OCHOBHble cTaamm hOPMUPOBAHNS N UBMEHEHWS NOKa3aTenen kayecTBa NPoAYyKUMM/yCnyrm
B. ocHOBHbIE CTaauM NPoABMXEHMS TOBapa Ha PbIHOK

B. ocHoBHbIe cTagun obLeHNs ¢ noTpebutenem

3. MpuHumnn «OpureHTaumnsa Ha noTpebuTtenen» Bo Bceobllem ynpaBneHun kadecTtBoM nogpasymeBaeT:
A. yBenuyeHue LLeHHOCTU 1 NOBbILLEHNE YOOBNETBOPEHHOCTY NOTpebuTenen

b. 3awuTa ot *anob notpedbutenen
B. obecneyeHne yenoBeyeckMm pecypcamy opraHusauuio

I

. Ans npoueccHoro noaxoaa K ynpaBneHuio AeATeNbHOCTLI0 B OpraHn3aLmmn XxapakTepHo ...:

A. BCSl opraHusaumsi paccmaTprBaeTcsl kak Habop CamMOCTOSITENbHbIX NMOAPa3aeneHnin, creumanmanpyroLwmnxcs
Ha BbINOSIHEHUW OTAENbHbLIX PAbOT C BEPTMKANbHbLIMU CBA3SIMU MEPAPXUYECKON CUCTEMbI MOOYUHEHHOCTH

B. nogpasgeneHuns opraHM3aummn paccMaTpuBatoTCst He Kak CTPYKTYPHble eaAnHULbI

CO CBOMMM 060COBNEHHBIMU LIENAMU, a Kak y4acTHUKN eguHoro busHec-npolecca

B. Hanuuue B opraHMsaumMm cucTeMbl NPEEMCTBEHHOCTU 3HAHWUIA U YMEHUI MEXAY NOXMUMbIMA U MOSNOAbIMM
coTpyaHVKaMu




5.2.3 TnoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agayv, Kenchbl)

1. B Tvnorpadwutio Print nponssoanncs aHanvMa Npu4mMH BO3HMKHOBEHUS «MapaLleky» npu nevyat opceTHbIM
cnocob. o pesdynbTatam aHanuaa 6biny Nony4YeHsl creayloLme BO3MOXHbIE NPUYMHBLI BO3HUKHOBEHWS AedekTa: B
nevyaTHOW MalUMHe ObiNW yCTaHOBMNEHbI HOBbIE YeXIibl Ha Banuku, BOPC C KOTOPbIX MOT BbiNaAaTth; BbICOKasi MbINIMMOCTb
Bymaru; rpasb 1 Nbifb B Liexy, nevyaTb ObICTPOCOXHYLLMMU KpackaMu Ha Bymarax ¢ Manon NpoYHOCTbI0 MOBEPXHOCTMY;
HeJOoCTaTOYHO TWwaTernbHasa CMbIBKA MaLLMHbI; HAaKaTHble YBNAXHSOLWME BaNIMKN CIIULLIKOM CUITbHO npwxaTbl K hopme
UK K packaTHOMY LUNUHAPY.

MoctponTe gnarpammy Vcukasbl, UCMOMb3yA NpeacTaBneHHYo NHopMaLmio.

2. Hwxe npuBegeH OTPbIBOK U3 OTYeTa ayanTopa, KOTOPbI MPOBOAUI OLIEHKY CUCTEMbI MEHEXKMEHTa KayecTBa
Tunorpadun Print. KakoMmy ypOBHIO 3penocTi COOTBETCTBYET pa3BuUTUE JaHHOW opraHu3aumm no Kputepuam ctaHaapTta

FOCT P NCO 90047

OTpbIBOK: «['NaBHOW LieNblo KOMNaHWUKM SBNSIETCS NoNy4YeHne npudbinu. PyKoBOACTBO NPUHMMAET peLLeHus,
OCHOBbIBasICb Ha HeoduUManbHbIX AaHHbIX. CTpaTerus, NoNMTUKa 1 Lenu onpeaeneHbl YacTuyHo. MNoBbiweHne
KBanvdukaLmm KaapoB OCYLLECTBNSAETCS OT criyyas k crniy4vato. B kauecTBe nokasaTtenen AesTenbHOCTM UCMONb3YyHTCA
TonbKo 6a3oBble Nokasatenu (pnHaHcoBasi OTYETHOCTb, Xanobbl noTpebutenen u T.n.). NnaHMpoBaHMe MHHOBALMOHHOM
[EesTENbHOCTM He OCYLLECTBISETCS. YydLlleHMs MPUHMMAKOTCS TOSbKO HA OCHOBaHWUKM »anob notpebutenei».

5.3 MeToau4yeckue matepuanbl, onpegensilowme npoueaypbl OLleHUBaHUS 3HaHMW, YMeHUN, BnageHun (HaBbIKOB
¥ (W) NpaKTUYeCKOro onbiTa AeATENIbHOCTH)
5.3.1 YcnoBusi gonycka o6y4aroLierocsi K NpoMeXxyTo4YHOM aTTecTaumMm 1 NopsaaoK NMKBMAaUUMN akageMu4yecKkomn

3aA0JTIXKEeHHOCTU

lMpoBeaeHe NPoMeEXyTO4YHON aTTeCcTalummn pernameHTMpoBaHO fokanbHbIM HOpMaTMBHbIM aktom CM6IMYMNTA
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumnm obydaroLwmxca»

5.3.2 ®opma npoBeaeHNA NPOMEeXyTOYHOWN aTTecTaumMn No AUCUUNNNHe

YcTHas +

MNucbmeHHas +

KOMI'Ib}OTepHoe TecTupoBaHune

5.3.3 Ocob6eHHOCTN NpoBeAEHUA NPOMEXYTOYHOM aTTecTauum nNo AUCUuniHe

MHas

Bpewmsi, oTBOAMMOE Ha NOArOTOBKY K OTBETY, cocTaBnsieT He 6onee 50 MuH. [Ina noaroToBKu 3anpeLuaeTcst
McrnonbL30BaTh NMobble MaTepuarnbl, KPOMe CMPaBOYHON NUTEPATYPHI.
Coob6LeHne pesynbTaTtoB 06yyatoLeMycst NpoM3BOAUTCS HEMOCPEACTBEHHO MOCIe YCTHOro OTBeTa.
Bo3moxxHO npoBegeHne TeCTMpoBaHUSA BMECTO YCTHOro oTBeTa.
TecTupoBaHue NPoBOANTCH OQHOBPEMEHHO Y BCel rpynnbl B TedeHne 40 MuHYT. Ha pelueHne npakTuko-
OpuMEeHTUPOBaHHble 3afaHus BbigenseTcs He 6onee 20 muHyT. PesynbTaT coobliaeTca CTygeHTy cpasy Xe nocne
NPOXOXOEHNS TECTUPOBAHUA U PELLUEHUS NMPaKTUKO-OPUEHTUPOBAHHOIO 3a4aHus.
Bpewms, oTBOAMMOE Ha 3aWmTy KypcoBOW paboThl, He JOMKHO NpeBbiwaTh 20 MUH, BKMOYas KpaTkuii Aoknaza no

pesynbTatam KypcoBoi paboTbl U OTBETHI HA BOMPOCHI.

6. YHEBHO-METOAWYECKOE U UH®OPMALIMOHHOE OBECNEYEHUE OUCLUNIUHBI
6.1 YyebHasa nutepartypa

ABTOp

3arnasue

MN3pgaTtenbcTBo

| o nspaHna |

Ccblinka

6.1.1 OcHoBHas y4ye6Has nurepaTtypa

MwupHbin, B. U., Bceobuiee ynpaeneHune PocToB-Ha-[loHy: https://www.iprbooks
lony6esa, O. A,, Ka4yeCcTBOM JloHcKoM hop.ru/118032.html
AvmunTpos, B. M. roCyAapCTBEHHbI 2020
TeXHUYECKMI
yHuBepcuTeT
Heesa, B. A, YnpaBneHue kayecTBOM https://www.iprbooks
Kobuawswumu, H. A., Mocksa: KOpucnpyaeHums 2024 hop.ru/136107.html
Kobynos, b. A.
lepacumos, M. M., YnpaBneHue KayecTBoM Mocka: Poccuiickuin https://www.iprbooks
Ubinun, . E. YHVUBEpCUTET TpaHcnopTa 2020 hop.ru/116002.html
(MUAT)
6.1.2 lononHuTenbHaa y4yebHas nutepatypa
OBaHc, [xenmc, YnpaBneHue kayecTBOM http://www.iprbooksh
KopoTtkoBa, 3. M., Mockea: OHUTU-OAHA 2017 op.ru/74947.html
KopoTtkoBa, 3. M.
Tponeu B. A, YnpaeneHue ka4ecTBOM. http://publish.sutd.ru/
lpyspesa U. T, KypcoBas paboTta Cnoe.: crneryntg 2019 tp_ext_inf_publish.ph
OmuTpyk B. B. p?id=20199306
Tponey B. A. YnpaBneHue KayecTBOM. http://publish.sutd.ru/
MpakTnyeckne 3aHATUA U ] tp_ext_inf_publish.ph
camocTosiTenbHas paboTta C6.: CrerynTa 2014 p?id=2578
CTY[EHTOB




6.2 NepeyeHb NpocdheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALMOHHO-CMPABOYHbIX CUCTEM

OnekTpoHHO-6rnbnunotedHasa cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/
MopTan ansa oduumansHoro onybnukosaHns ctaHoapToB defgepanbHOro areHTCTBa Nno TeXHUYECKoOMy
perynupoBaHuio n metponormumn [AnekTpoHHbIn pecypc]. URL: http://standard.gost.ru/wps/portal/

6.3 NepeyveHb NULEH3NOHHOro U CBOGOAHO pacnpoCTpaHAeMOro NporpaMmMHoro oéecnevyeHus
MicrosoftOfficeProfessional

6.4 OnncaHue maTepuanbHO-TeXHU4YECKOWN 6a3bl, HeO6XO0AUMOM ANs OCyLlecTBNeHUusi o6pa3oBaTenbLHOro
npouecca no gucumnniunHe

AyauTopus OcHalleHue

MynbTuMeagunHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlekumoHHas Y A PYA 4 P A
ayauTopus

YyebHas aygutopusi

CneumnanuanpoBaHHasa mebenb, 40cKa
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