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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb pgucuunnuHbl: CchopmupoBaTb KOMMNeTeHUuM obydalollerocs B 06MnacTv ynpaBreHus KayecTBOM
yNakoBOYHOM NpoAYyKLUM

1.2 3agayn AUCLMNANHBI:

- CchopMmupoBaTh NpeacTaBfneHnss O COBPEMEHHOM MOHMMaHUK "KadecTBa NpodyKuun", B3aMMOCBS3W ynpasneHus
KayeCcTBOM C MapKETMHIOM, CTpaTerMyeckumM yrnpasreHnemM 1 MEHEIKMEHTOM OpraHn3aLmu.

- NMo3HaKOMUTb C MUPOBbLIM OMBLITOM YNPaBEHNsA Ka4eCTBOM.

- [aTb npeacrtaeneHve O COBPEMEHHBIX MOAXOA4AX K YNpaBfieHUo KauyecTBOM, Pa3BUTb HABLIKM MPUMEHEHMUS 3TUX
NOOXOA0B Ha pasHbIX aTanax KU3HEHHOTO LIMKNa YNakoBOYHON NPOAYKLIMA.

- Pa3BuTb HaBbIKM aHanuW3a cUCTEMbI Ka4yecTBa opraHnsaLmu, MPUMEHEHUS METOOB YNpPaBMeHUst Ka4ecTBOM, Bbibopa
HanpaBrneHusi COBEPLUEHCTBOBaHWS AeATENBHOCTY NPEeANpUATUS B YCITOBUSIX COBPEMEHHOTO PbIHKA.

1.3 TpeboBaHuA Kk NpeaBapUTeNibHOM NOArOTOBKE 00yYaloLLerocs:
MpenBapuTenbHasa NoaAroToBka NnpeanonaraeT co3gaHre OCHOBbI AN OPMUPOBAHNS KOMMETEHLUUIA, yKa3aHHbIX B . 2,
NPV N3y4eHUN OUCLMMIINH:

MeTpornorus, ctaHgapTusaums n ceptudukaums

OcCHOBbI MeHe)XMeHTa U MapKeTuHra

OcHoBbI nonurpacmMyecknx 1 ynakoBOYHbIX NPOM3BOACTB
MaTepuanosegeHve B ynakoBOYHOM NPOU3BOACTBE

TexHonorna nevyaTHbIX NPOLECCOB B YNakoOBOYHOM MPOV3BOACTBE

2 KOMMNETEHUWU OBYYAIOLWLEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUNIIUHBI

MK-4 : CnocoGeH ocyLlecTBNATbL KOHTPOSb peanu3aunmn 3proHoM1MYeckux TpeGoBaHuUI NpU NPOEKTMPOBaHUM,
M3roTOBIIEHUM, UCNbLITAHUAX U AOBOAKE OMNbITHLIX 06Pa3LOB U3[eNnunii U NOAroTOBKE TEXHMYECKON AOKYMeHTauum
ANsA cepuitHoro (MaccoBoro) NpoM3BoACTBa, BHOCUTL B Hee He06XoAMMbIe U3MEHEeHUs Npy NPoU3BoOACTBE
ynaKkoBOYHOWM NpoAyKLUn

3HaTb: OCHOBHbIE MOHATUSA, KOHLENUMM 1 MEXaHWU3MbI ynpaslieHnAa Ka4eCTBOM B OpraHn3aumm

YMeTb: BbISIBNATb U aHannmsnpoBaTb I'IpO6J'IeMbI B obnactu ynpaBlieHna Ka4eCcTtBoOM yﬂaKOBO‘-IHOIZ npoaykumn

BnapgeTb: HaBblkaMy MCMONMb30BaHUST OCHOBHbIX MHCTPYMEHTOB N MeXaHM3MOB YynpaBJlieHUA KadyeCTBOM Ha BCeX 3JTanax
XN3HEHHOro UuKna yI'IaKOBO‘-IHOVI npoaykumn

MK-5 : CnocobeH ocyuwecTBNATL pa3paboTKy meponpuAaTUi No NpeaoTBpaLLeHMIo Bbinycka npoayKuum (pabor,

yCIyr), He COOTBETCTBYHOLEN TPEOOBaHUAM TEXHUYECKUX perflaMeHToOB, CTaHAAPTOB (TEXHUYECKUX YCNOBUM),

yTBepXAeHHbIM o6pa3Lam (3TanoHam) M TeXHUYECKOM JOKYMeHTaLum, yCrioBMsIM MOCTaBOK M JOFTOBOPOB NMpu
npou3BoACTBe YNaKOBOYHOW NPoAyKLUmn

3HaTtb: Tp86OBaHVIF| K cuctemMe MeHepKMeHTa KadecTBa npeanpuaTtua, oCcyLecTBnALEero Bbinyck yI'IaKOBO‘-IHOVI npoaykumn

YMeTb: NpoBOAWUTbL aHanm3 3EKTUBHOCTM CUCTEMbI MEHEMXMEHTa KayecTBa MPeanpuaTUsi, OCYLLECTBSIOLLEro BbiMyck
yNaKoBOYHOMN NpoAyKLUK

BnapeTb: HaBblkamMu paspaboTKM pekoMeHdauuii no OonTUMM3aLMM MpoLeccoB oGecreyeHust KadecTBa npeanpusTus,
OCYLLIECTBISALLEr0 BbIMYCK YNAKOBOYHOM NPOAYKLMU




3 PE3YNIbTATbI OBYYEHUA NO AUCUUNNUHE

HaumeHoBaHWe n cogepxaHue pasgenos,
TEM U y4eObHbIX 3aHATUI

CemecTp
(kypc gns 3A0)

KoHTakTHas

paboTa

Jlek.
(vacebl)

Mp.
(vacobl)

CP
(vacel)

MHHOoBAaL.

dopmbl
3aHATUN

dopma
TeKyLlero
KOHTpoOns

Pasgen 1. CoBpemeHHoOe npeacTaBneHune o
KayecTBe NpoayKumn n ycnyr

Tema 1. OCHOBHbIE NOHATUS U KaTeropum
ynpasneHus kayectsom. OyHKLUM
ynpaBneHus kayecTBoM. [oaxoabl K
onpegeneHunto kayectea. Kauectso kak
dmnocodckasi, TeXHUYEeCcKas, IKOHOMUYecKas
W coumarnbHas kaTeropus.

Tema 2. YnpaBneHue ka4ecTBOM Kak
cneumanv3mpoBaHHbIN BUA yNpaBreH4YecKom
nedarenbHocTU. PyHKUUKM ynpaBrieHus
kayecTBoM. [MpuHLMN OTpaxeHnst kKadecTBa.
YKnsHeHHbIN Lunkn npoaykumn. daktopsl,
BNUAIOLLME HA Ka4eCTBO MPOAYKLMM.
TpeboBaHusa NoTpeduTenen n Ka4ecTso.
TepmuHonorusa n onpegenexusa B obnactm
KayecTBa.

npaKTI/I‘-IeCKoe 3aHATUE. YHpaBneHMe
Ka4yeCTBOM Ha 3Tane MapKeTuHra.

MpakTnyeckoe 3aHsTHE. YNpaBneHue
KayeCTBOM Ha aTane NpoeKkTUpoBaHuUs
NpoAayKLUnN.

Pasgen 2. PassBuTtune ynpaBneHnsa kKa4ecTBOM

Tewma 3. VicTopus pa3suTuns ynpasneHunsi
KayeCcTBOM.

dasza oTbpakoBKM: KOHLENUNSA CTAaHAAPTHOro
kayectBa C. KonbTa, KOHLENUMsA Hay4HOro
MeHempkmeHTa ®. Tennopa,
npoun3BoacTBeHHas cuctema Popaa-
Tennopa. ®asa ynpaBneHus Ka4eCTBOM:
NPVHLUMMbI yNpaBeHns Ka4ecTBOM npoLiecca,
crtatuctmyeckui nogxogd Y. Lyxaprta. dasa
MeHe)XKMeHTa KayecTBa: nporpamma
MeHempkMmeHTa Q. [leMuHra, koHuenuus
BceoOLlero pykosoacTsa kayecta. dasa
NIaHUPOBaHUSA KadyecTBa: YAO0BMNETBOPEHNE
notpebutenen, ctraHgapTbl HA CUCTEMbI
MEHePKMEHTa KayecTBa, NPUHLMNMbI
MeHeKMeHTa kavecTBa. Pasa kavecTBa
cpeabl.

Tema 4. OTeYeCTBEHHbIN U 3apyOeXHbIN
OnbIT yNpaBfeHns Ka4ecTBOM.
OTeyecTBeHHbIV OMbIT ynpaBneHus
KayeCTBOM: MOAXOAbI K yNpaBreHnto
kayectBoM o 1930 rr., oTeyecTBEHHbIE
CUCTEMbI YIPaBMNEHUS Ka4eCTBOM,
ynpaBsrieHne Ka4eCTBOM Ha COBPEMEHHOM
aTane. AMepuKaHCK1in, eBpONencKkui n
SANOHCKUI ONbIT YNpaBrieHNsi Ka4eCTBOM

P

ra




Paspgen 3. MogenuposaHue B ynpaBneHuu
kayecTBOM. BceobLee ynpaBneHune
KayeCTBOM

Tema 5. MogenupoBaHue B ynpaBneHum
kadyecTBOM. Buabl mogenen B ynpasneHum
Ka4yecTBOM.

Mopgenn ®enreHbayma, OTTuHrepa-Cuttura,
IbxypaHa, lNeTnsa kayecTBa, obLiasi Mmoaenb
KadecTBa.

Tema 6. BceobLiee ynpaBneHme ka4ecTBOM
OCHOBHble 4YaCcTu CUCTEMbI U MPUHLMN
aewncteus. MNpuembl 1 cpeacTea Beceobuyero
ynpaBneHus ka4yectsom. MNpuHumnol
MeHemkMeHTa kadvectsa. Linkn LWyxapTa-
HemuHra. MNpobnembl BHeapeHns BceobLuero
yrnpaeneHns kadectsom B Poccun.
MpoueccHbIn Noaxoa K ynpaeneHuto.

MpakTnyeckoe 3aHsaTme. Peanusaunsa
npuHuuna TQM "llngepcTtBo pykosogutens"”.
MpakTuyeckoe 3aHsaTME. YNpaBneHue
Ka4yeCcTBOM Ha 3Tarne Npov3BOACTBa
NpOAYKLNN.

12

10

P

Tema 7. MeToabl ynpaBneHusi Ka4eCTBOM.
Knaccudukaunst MeTogoB paboT no KavecTsy.
Cratuctnyeckne meTtoapl ynpaeneHus
KayeCcTBOM.

MpakTnyeckoe 3aHsaTMe. MeToabl
yrnpaBneHnsa KayecTBOM.

AC

Pasgen 4. Cuctema meHeo)KMeHTa KavecTsa

Tema 8. Cuctema MeHegXMeHTa KadecTBa.
[NoHATME cucTEeMBbI U CUCTEMHOIO noaxoaa B
ynpaeneHnun. 3agadn cMCTeMbl MEHED)KMEHTA
KayecTBa W ee OCHOBHble cocTaBnsawoLme.
Mogenn CMK. OJokymeHTbl CMK. Monutuka n
Lenu opraHmsaumm B obnacTtu kayecrsa.

MpakTuyeckoe 3aHATMe. PaspaboTka
MONUTUKM U Lienei opraHusaumm B obrnacTu
kayecTBa.

AC

Tema 9. CtaHgaptel NCO cepum 9000.
Uctopus passutus ctaHgaptos MICO cepun
9000. Mogenb un cneundmrka cTaHgapToB.
OnemeHTbl CMK no craHgapty MCO 9000.
XapakTepucTuka cTaH4apToB, BXOASLNX B
cepuio, 1 ux B3aumocssasb. TpebosaHua NCO
9000 k cncteme MeHegKMeHTa Ka4yecTBa.
MonuTtuka B obnacTun kayecTea.

AC

WUtoro B cemecTpe (Ha kypce anga 3A0)

48

32

73

KoHcynbTaumm n npoMexyTovHasa atrectaums
(Ok3ameH)

24,5

Paspen 5. Cucrema KOHTpoOnsa KayecTsa Ha
npegnpuaTn

Tema 10. KsanumeTtpus. MNokasatenn
KayecTBa M MeToabl X NU3MEPEHMS.

CemuHapckoe 3aHaTne. O6cyxgeHne
TpeboBaHWI K COAEPXKaHUIO U pernameHTy
BbINOMHEHNs KypcoBon paboTel. ObcyxaeHne
N yTBEPXOEHNE TEM KYPCOBbIX paboT.

8,75

ra

Mp




Tema 11. KoHTponb kadecTtBa. Buabl
KOHTpons. [ledekTbl. NPUHLMMNbLI NOCTPOEHMUS
CUCTEMbI KOHTPOJIS Ka4eCcTBa Ha
npeanpuaTUn. 10 8 ra

CemuHapckoe 3aHaTne. ObeyxaeHvne
TEOPETMYECKON YacTu KypCoBOM paboThl.

Paspgen 6. Metoabl oLeHkn
yOOBMNETBOPEHHOCTU NOTpebuTenen B
cMCTEME MEHEKMEHTa KavyecTBa

Tema 12. Cnyx6a kayecTBa B opraHusauun.
3agayuun v NpyHUMMbLI opraHmMsauuu.
[oKyMeHTbI MO Ka4yecTBYy B OpraHun3aLui.

10 8 ra
CemuHapckoe 3aHATHe. 3acnyLunBaHmne u
obcyxaeHne npeaBapuTenbHbIX pe3ynbTaToB Mp
BbINONTHEHNS KypCOBbIX paboT.

Tema 13. OcobeHHOCTH ynpaBneHus
KayecTBOM MpoAayKLun B nonurpacmyeckom
oTpacnw.

CemuHapckoe 3aHsiTue. 3acnyluneBaHue u
obcyxaeHue npeaBapuTenbHbIX PesynbTaToB
BbINONTHEHNS KyPCOBbIX paboT.

Utoro B cemecTtpe (Ha kypce ans 3A0) 36 33,75

KoHcynbTaumm n npoMmexyTodHas atTectauus

(Kypcosas pa6ota, 3a4er) 2,25

Bcero koHTakTHas pa6ota n CP no

120,75 131,25
AUCLMMIHE

4 KYPCOBOE NPOEKTUPOBAHUE

4.1 Uenun n 3aga4m KypcoBom paboTtbl (NpoekTa): BbinonHeHne KypcoBon paboThbl UMeeT Lienbto
COBEpLUEHCTBOBaHMNE 3HaHWIA CTYAEHTOB MO BONPOCaM yNpaBeHWs Ka4eCTBOM.

B npoLecce BbINONHEHUS! KYPCOBOW paboThbl CTYAEHTOM OOIMKHbI pellaTbCs criegyoLme 3agaqu:

1. Pa3BuTb yMeHMst HaxoauTb, NPOBOANTL KPUTUYECKUI aHanmn3, 0600LaTh U NOrMYHO U3naratb Hay4YHO-TEXHUYECKYHO
NMHopMaLMIo, OCBELLIALLYIO PasfinyHble TOUKM 3PEHMS HA UCCNeQyeMble BONPOCHI.

2. MNpunobpecTn onbIT NPUMEHEHNSI TEOPETUYECKUX 3HAHMI B 0OMAaCTM ynpaBneHus kayecTBa Ansi peLleHnst
npodeccrnoHanbHbIX 3aaad.

3. MprobpecTy onbIT NyGRMYHOro NpeAcTaBnNeHns pe3yrnbTaToB CaMOCTOSTENbHbIX MCCefoBaHNNA.

4.2 TemaTuka KypcoBow paboTbl (npoekTta): KypcoBas paboTbl MOXET BbINOMHATLCS MO OAHOMY U3 OBYX
HanpaeneHWn Ha BbIOOP — NPOM3BOACTBEHHASA UMM HAy4YHO-UCCNegoBaTeNbCKas TemaTmka.

KypcoBasi paboTa no npon3BoACTBEHHOW TEMATUKE BbINOMNHAETCS CTyAEHTaMWN, UMEOLLMMM ONbIT paboThl Ha
npeanpusaTMaX oTpacny nnv paboTaroLwmMm B AaHHbIA MOMEHT.

MprMepHBbI CNMCOK TEM MO KypcoBoh paboTe:

1.MeToabl KOHTPONSA KayecTBa TOBAPOB U YCNYT B CUCTEME MEHE)KMEHTa KayecTBa.

2. MeTopapl OLEHKM KavecTBa y4OBNEeTBOPEHHOCTM NOTpebutenen B MeHe4XXMeHTe Ka4yecTBa.

3. CtatucTnyeckoe ynpasneHue NpomM3BOACTBEHHBIMU NpoLieccamMm.

4. MeToabl ynpaBneHusl Ka4eCTBOM B TEXHONOMMYECKOM MnpoLecce.

5. KoHTponbHble kapThl LyxapTa 1 nx 3HayeHne Ans ynpaeneHus NpomM3Bo4CTBOM U Ka4ECTBOM.

6. NamepuTenbHbIn 1 3KCNEPTHBIN METOAbI U3MEPEHUSA KayecTBa Nonurpadnyeckon NpogyKuumn.

7. KomnnekcHas oLeHka kadyecTBa nonurpadu4eckon npogyKumm.

4.3 Tpe6oBaHUA K BbINOMHEHWUIO M NPeACTaBNEHUI0 pe3yNibTaToB KYPCOBOM paboThl (MpoekTa):

KypcoBas paboTta BbinonHseTca obyyaloWwumncs WHAMBMAYanNbHO, pes3ynbTaTbl NpeacTaBnsloTca B BuAe
NOSICHUTENbHOW 3anuckn o6bemom 20-25 NNCTOB NeYaTHOro TekCTa, cogepXallero cregyolme obasaTenbHble 3NeMeHTbI:

* TUTYNbHBLIN NUCT

* YTBepXAeHHoe 3aaHune Ha KypcoByto paborTy.

* Pecbepar

» CopepxaHue

* BBegeHne

» OcHOBHas 4acTb.

+ 3aknoyeHune

* CN1COoK NCnonb30BaHHbIX UICTOYHUKOB

* [punoxeHus (npyn Heob6xoanMMocTH)



5. ®OHA OLIEHOYHbIX CPEACTB AN NPOBEQEHUSA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHune nokasartenemn, KpUTepmeB U CUCTEMbI OLLeHUBAHUSA pe3yNbTaToB 00y4eHusA
5.1.1 NMokasaTtenu oLueHUBaHUA

Kon HanmeHoBaHWe oLeHOYHOro
MokasaTenu oueHnBaHNA pe3ynbTaToB 0by4eHus
KOMMeTeHUUn cpeacTea
[laeT xapakTepuUCTUKy COAEPKAHUIO KaTEropmm KavecTea kak obbekTa
ynpaeneHnsi, METo40N0rnsiIM ynpaBneHnsi Ka4ecTBoM B cdepe
Npom3BOACTBA YNaKOBOYHOM NPOAYKLUNN; OOBACHSAET B3aMMOCBA3N
yrNpaBneHns Ka4eCTBOM C MapKeTUHIOM, CTpaTErMYECKUM ynpaBrieHnem
N MEHEI)KMEHTOM OpraHu3auuu. TecToBbIE 3a4aHUA C
BapuaHTaMy OTBETOB
MK-4 MpoBoANUT aHanNU3 kayecTBa yNnakoBOYHOW NPOAYKLMM U NPOLIECCOB ee MpakTnko-opMeHTUpPOBaHHbIE
npousBoAcTBa. 3apaHns
KypcoBas paboTta
[aeT 3akntoyeHune o pesyrnbTatax AesiTENbHOCTM PasfnuYHbIX CTPYKTYP
NpeanpuaTUst U KaYecTBe BbiMycKaeMon NPoayKUUn Ha OCHOBE
cobpaHHon nHgpopmauun, paspabateiBaeT pekoMeHgaLmm no
COBEPLLEHCTBOBAHWUIO AEATENBHOCTU NpeanpustTus
dopmynunpyeT TpeboBaHUSA K CUCTEME MEHEAXXMEHTA KayecTBa
opraHusaumu.
TecToBbIE 3aaHUA C
MpoBOAUT OLIEHKY pe3ynbTaTUBHOCTM U 3dhpeKTUBHOCTU paboThl BapuaHTaMy OTBETOB
MK-5 noApasaeneHuin ynakoBoYHOro npeanpusaTis B o6nactuy kayecTtsa. MpakTuko-opMeHTUpPOBaHHbIE
3apaHuns
[aeT pekomeHaaLmMmM No COBEPLUEHCTBOBAHMUIO CUCTEMbI MEHEKMEHTA KypcoBast paboTta
KayecTBa OpraHu3auuun ansi Bbinycka ynakoBOYHOW NpoayKumu,
yOoBneTBopsoLLen notpeburens

5.1.2 Cuctema n KpuTepun oLeHUBaHUA

LLikana oueHmBaHu4

Kputepun oueHnBaHUa choOpMUPOBAHHOCTY KOMNETEHLMI

YcTHOe cobecenoBaHue

MncemeHHasa paboTta

5 (oTnnyHO)

MonHbIR, ncyepnbiBaoLLMIA OTBET, ABHO
OEMOHCTPUpPYOLWUIA rnyboKkoe NoHUMaHne
npeameTa v LWMPOKYH apyanumio B
oLieHnBaemow obnacTtu, ymeHue
MCMonb30BaTb TEOPEeTUYECKME 3HAHUS NS
peLleHnst MpakTUYecKMx 3agad.

[MonHoe n pa3HOCTOPOHHEE pacCMOTPEHME
BOMPOCOB, CBUAETENbLCTBYIOLLEE O
3Ha4YMTEeNbHON caMocTosTeNnbHON paboTe ¢
NCTOYHUKaMU. KayecTBO UCMONHEHNS BCex
3N1eMeHTOB paboTbl COOTBETCTBYET
TpeboBaHusAM, coaep)KaHne MoSTHOCTbIO
COOTBETCTBYET 3aaHuto. [NonyyeHHble
pesynbTaTbl NPEACTaBMNEHbl HA OCHOBaHUN
N3y4YeHus 1 aHanmsa uccriegyemoro npowecca.
[aHbl ncyepnblBatoLe BbIBOAbI U NOSHbIE
OTBETbl Ha NOCTaBMNeHHbIe BONpockl. PaboTa
npeacTaBeHa K 3aluTe B TpebyeMble CPOKU.
He meHee 90 % npaBunbHLIX OTBETOB MO
pesynbTaTtam TECTUPOBaHUS

4 (xopoLuo)

OTBET NOMHbIV U NPaBUIbHBIN,
OCHOBaHHbIN Ha NpopaboTke BCeEX
006s3aTenbHbIX UICTOMHUKOB MHAOPMaLUN.
Moaxoa k maTtepmany OTBETCTBEHHbLIN, HO
JonylleHbl B OTBETax HebonbLume
NOrpeLUHOCTH, KOTOPblE YCTPaHSTCS
TONbKO B pe3ynbTaTe cobecenoBaHms.

Pabota BbinonHeHa B HEOOX0AMMOM 0O6beme
npw OTCYTCTBUM OLLUMBOK, YTO CBMOETENbCTBYET
0 CaMOCTOATENbHOCTU Npu paboTe ¢
NCTOYHMKaMK MHdopMaLmn. MNonyveHHble
pesynbTaThl CBA3aHbI C 6a30BbIMU MOHATUSMM
npodeccmnoHanbHom obnacTtu. [JaHbl NONHbIE
OTBETbl Ha NOCTaBMNEHHbIE BOMPOCHI, HO UMET
MECTO HECYLLLECTBEHHbIE HapYLUEHUSI B
ochopmneHnmn paboTbl UNN AaHbl HeYeTkue
BbIBOAbI, MW HapYLLEHb! CPOKM
npenocTaenexHns paboTbl Kk 3awuTe.

He meHee 80 % npaBusbHbIX OTBETOB NO
pesynbTaTtam TECTUPOBaHUS

3 (yooBneTBOpUTENbLHO)

OTBeT BOCNPOM3BOAUT B OCHOBHOM TOSbKO
NEKLUMOHHble MaTepwuansbl, 6e3
camocTosiTeNnbHOM paboThl €
pekoMeHA0BaHHOM NUTepaTypon.
[eMoHCTprpyeT NoHMaHue npeamMeTa B
Lenom npu HenosHbIX, cnabo

PaboTa BbINOMHEHO MNOMHOCTLIO, HO B paboTe
€CTb OTAEeNbHble CYLLECTBEHHbIE OLIMBKY,
MPUCYTCTBYIOT HETOYHOCTU B OTBETaX, b0
KayecTBO NpefcTaBfieHnst paboTbl HU3KOE.
MoryT GbITb HapyLLEHbI MPaBMa othopMIeHUs
W1 CPOKW NpeacTaBneHust paboTbl.




adpryMmeHTnpoBaHHbIX OTBETax.
ancyTCTBleT HEeTO4YHOCTU B OTBEeTaXx,
I'IpO6eJ'IbI B 3HAaHUAX MO HEKOTOPbIM TEMaM, He meHee 65 % npaBuIbHbIX OTBETOB NO
CyuieCTBEeHHbIe owmnbku, KOTOpbI€ MOryT pes3ynbTataM TeCTupoBaHusA

ObITb HaNAEHbl U HaCTUYHO YCTpaHeHbI B
pe3ynbTarte cobecenoBaHus.

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomMoLy ak3aMeHaTopa. HeaHaHue

3HAUYUTENbHOW YacTy NPUHUMUAMANEHO CopepxxaHne paboTbl MOMHOCTLIO He
Ba&XKHbIX 311IEMEHTOB ANCLIUNIUHBI. cooTBeTCTBYeT 3agaHuio. [peacrasnexHune
MHorouncneHHsle rpybbie owmnoKu. yyxon paboTbl, Nnaruar, nMbo oTkas oT

2 (HeypoBNETBOPUTENLHO) MonbITka cNcbiBaHUS, UCMONb30BaHNUS npencrasneHnst paboTsbl.
HepaspeLUeHHbIX TEXHNYECKNX YCTPONCTB MeHee 65 % npaBunbHbIX OTBETOB MO
WK NONb30BaHWA NOACKA3KOW APYroro pesynbTaTtam TeCTUPOBaHMUS

yeroBeka (BHe 3aBUCMMOCTM OT
YCNELIHOCTN TaKoW MOMbITKM).

3ayTeHo

MonHbIN, Nc4YepnbiBaOLWNN OTBET, SIBHO
OEMOHCTPUPYOLWMNIA rny6oKoe NoHUMaHne
npegMeTa 1 LUMPOKYH 3pyANLNIO B Bonee 65 % npaBuibHbIX OTBETOB MO
oueHvBaeMon obnacTtu, ymeHue pesynbTaTtam TECTUPOBaHUS
MCMonb30BaTb TEOPETUYECKME 3HAHUS ANs
peLleHnst NpakTUYeckmx 3agad.

He 3auTteHo 3HaAYMTENbHOM YacTn npuHUnnmanbHoO

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3

nomoLuy ak3ameHaTopa. HeaHaHue
. P MeHee 65 % npaBurnbHbLIX OTBETOB MO

pesynbTataM TeCTMpOBaHUs
Ba)XHbIX 31IEMEHTOB ANCLIMMINHbI.

MHoroumcneHHble rpybble owmnbkm

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUA UNU UHbIe MaTepuarbl, HeO6xoAuMble ANSl OLeHKN 3HAaHUWA, YMEHUN,
HaBbIKOB U (UNN) ONbiTa AeATeNIbHOCTU
5.2.1 NepevyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | dopMynmnpoBKM BONpOCOB
Cemectp 7

1 KauecTBo kak dounocodckas v coumanbHas Kateropus

2 KauyecTBO kak TexHn4yeckas 1 akoHoMu4ecKkas Kateropus

3 YKnaHeHHbIn umkn npogykummn. ®akTopbl, BAUSIOLWME Ha Ka4eCTBO NPOAYKLUN

4 "eHe3nc ABMXeHNs KayecTBa: hasa oTOpPaKoBKKN U dhasa ynpaBreHUs kayecTBOM

5 "eHe3nC ABMXeHNS KayecTBa: ha3a MeHep)KMeHTa KayecTsa 1 dasa nnaHnpoBaHUs KayecTsa

6 4 ypoBHSA kadecTBa. icnonb3oBaHne pasnunyHbiX NOAXOAOB K YNPaBeHUI0 Ka4eCTBOM B Pa3nuyHbIX CTpaHax

7 OTeyeCTBEHHbIN ONbIT YNPaBneHNst Ka4eCTBOM

8 AMepUuKaHCKMIA OnbIT YrpaBneHus Ka4ecTBOM

9 EBponenckuit onbIT ynpasneHus kKa4ecTBoM

10 AnoHcKMiA oNbIT yrpaBneHns Ka4ecTBOM

11 Bugbl Mogenen B ynpaBneHun ka4ecTBoM

12 Mogenu ®enrenbayma, STTMHrepa-Cuttura, [xypaHa, netns kadyecTsa, obwas mogenb KayecTsa

13 Bceobuiee ynpaBneHve ka4eCcTBOM: COCTaBHbIE YaCTU KOHLENUMM, MpUHUMN aencteus, umkn PDCA, ycnosus
a(ppeKkTUBHOCTN NPUMEHEHNS, NpuemMbl U cpegcTea TQM

14 MpuHUMnbl Beceoblyero ynpaeBneHus ka4ecTBOM: OpuMeHTaLus Ha noTpebutens, NnaepcTso, B3anMoaencTeme
paboTHMKOB

15 MpuHUMnbl Beceobuyero ynpaBneHus ka4ecTBOM: NPOLLECCHbIN NOAXOA, yNyulleHne, NpUHATME peLueHunn,
OCHOBaHHOE Ha CBUAETENbCTBAX, MEHEKMEHT B3aMMOOTHOLLEHUI

16 MpoueccHbI Noaxon K yrnpaBnieHuto

17 MpoueccHbI noaxon B nonurpadun

18 MeToabl ynpaBneHus ka4ecTBOM: MeTOAbI BbiSiBMEHNs Npobrem

19 MeToabl ynpaBneHus ka4ecTBOM: MeTOAbl aHanunsa npobnem

20 MeToabl ynpaBneHns kKa4eCcTBOM: CMeXHble MeToabl

21 OTpaenbHble MeToAbl MEHEAXMEHTA KadecTBa: aHanus nons cun, gnarpamma «lMoyemy-lNovemy»

22 Cuctema MeHeaXMeHTa kavyecTBa: obLiasn xapakTepucTunka

23 OCHOBHbIE JOKYMEHTbI CUCTEMbBI MEHEKMEHTa KayecTBa

24 Mogenu cucteMbl MEHe)KMEHTa Ka4ecTBa U OCHOBHbIE 3Tarbl MOCTPOEHUS




25 XapaktepucTtuka ctangaptos MCO 9000

26 TpeboBaHusa ctaHaaptoB MCO cepun 9000 k cucteme MeEHeOXXMeEHTa kayecTBa

27 KoppeKTleyrou.l,Vle n npepynpexapawwne OEeNCTBMA B CUCTEME MEHEOXKMEHTa KayecTBa

Cemectp 8

28 KBanumeTpus: 3agaym 1 knaccugukauus

29 lMokasaTtenu kayecTsa NpogyKuun

30 MeTonabl namepeHust kadecTea

31 KOHTpOJ'Ib B ynpaslieHn kKa4eCTBOM: 3a4a4n 1N BUAbl KOHTPONA

32 Cnyx6a kayecTBa B opraHu3auum

33 KoHTponb kayecTBa B yNaKkoBOYHOW OTpacnu

34 CamooLeHka gesTenbHocTy opraHmsaumm no metoguke FOCT P CO 9004-2019

35 MeTozbl OLIeHKWN YOOBNEeTBOPEHHOCTM NoTpebuTenen

y,Cl,OBJ'IGTBOpeHHOCTb HOTpGGMTeHeVIZ npasuna noseageHnsa opraHn3aunm no Bonpocam yagoBrieTBOPEHHOCTHU

36 N
notpebutenen

37 YnoBneTBOPEHHOCTb NOTPebMTENEN: yperynmpoBaHme CropHbIX BOMPOCOB

38 Y[0oBNeTBOPEHHOCTb NOTPEOUTENEN: MOHUTOPUHT Y U3MEPEHNEe

39 Y0oBneTBOPEHHOCTb NOTPebuTenen: ynpaBneHne npeTeH3namm

5.2.2 TunoBble TecToBble 3aAaHuUA

1. Ans npon3BoauTENst UMEET LLEHHOCTb. ...

A. BCSI MpOAyKLUSI, HE coepallas Ae(eKTOB, KOTOpbIe NpensTcTBoBanyM bbl ee npogaxe
B. »MeloT LLEHHOCTb TONBKO T€ CBOMCTBA NPOAYKLMM, KOTOPbIE COOTBETCTBYIOT

€ro oLyLLEeHUAM

B. cBolicTBa TOBapa, KOTOPLIE OH YKa3blBaeT B HOPMATMBHO-TEXHUYECKOW JOKYMEHTALMN

2. Mogenb XXM3HEHHOro LuKna npoaykuun, Unn Tak HasbiBaeMas neTrsi kKayectsa — 37T0:

A. OCHOBHble CTagmn hOPMUPOBAHNS U UBMEHEHMS MOKa3aTeren kKayecTBa NpoayKumMu/ycnyrm
B. ocHOBHblE CTaauy NPOABMXXEHUS TOBapa Ha PbIHOK

B. ocHoBHbIE cTagun obLLeHUs ¢ noTpebuTtenem

3. MpuHumn «OpreHTaums Ha noTpedbuTtenen» Bo Bceobuem ynpaBneHnn ka4ecTtBoM nogpasyMeBaeT:
A. yBennyeHme LeHHOCTM U MOBbILLEHME YOOBNETBOPEHHOCTM NOTpebuTenemn

B. 3awuTa ot xanob notpebuTtenen
B. obecneyeHune YenoBe4ecknMm pecypcamm opraHnu3aLmio

N

. [lnsi npoueccHoro noaxoda K ynpaeneHuto AeaTernbHOCTbIO B OpraHM3aUmmn XapakTepHo ...:

A. BCSl OpraHusaumsi paccmMaTprBaeTCs kak Habop CamMOCTOATENbHbLIX NOApPa3AeneHuin, cneLmanmaupyoLLnXcs
Ha BbINOSIHEHNM OTAENbHbIX PaboT C BEPTUKANbHbLIMU CBA3SIMU NepapXUHeCKon CUCTEMbI NOAYUHEHHOCTH

B. nogpasgeneHus opraHn3aLmmn paccMaTpUBalOTCS HE Kak CTPYKTYPHbIE €4MHULIbI

CO CBOMMM 060COBMEHHbIMU LIENSAMU, @ Kak y4acTHUKN eguHoro 6usHec-npolecca

B. Hanuune B opraHnsaumm cMcTeMbl NPEEeMCTBEHHOCTU 3HAHWUIA U YMEHUIN MeXAY NOXWUILIMU U MOSoAbIMU
coTpyaHVKaMu

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIe 3adaHusA (3agaym, Kemcbl)

1. B Tunorpadmio Print nponssogunca aHanns npU4MH BO3HMKHOBEHNST «MapaLlek» npu nevyatn opceTHbIM
cnoco®. Mo pesynbTatam aHanuaa 6biv NonyYeHbl CreayoLmMe BO3MOXHbIE NPUYNHBI BO3HUKHOBEHUS AedeKTa: B
neyaTHOM MallMHe ObINW YCTaHOBIEHbLI HOBbIE YEXITbl HA BanuKn, BOPC C KOTOPLIX MOT BbiNadaTth; BbiCOKas NbINMMMOCTb
OGymaru; rpsisb 1 Nbifb B LEXY, Nevatb 6bICTPOCOXHYLLMMM KpackaMn Ha Gymarax ¢ Manow npoYHOCTLI0 MOBEPXHOCTY;
HeJOCTaTOYHO TWaTenbHas CMbIBKa MaLUWHbI; HAKaTHbIE YBMAXHSIOLME BanuK/ CAULLKOM CUITbHO NpukaTbl K oopme
WK K packaTHOMY LUNHAPY.

Moctponte anarpammy Ucukasbl, MCNONb3ys NpeacTaBneHHY MHopMaLmio.

2. Hnke npuBedeH OTPbIBOK U3 OTYETa ayauTopa, KOTOPbIN NPOBOAMI OLIEHKY CUCTEMbI MEHE)KMEHTA KadyecTBa
Tunorpadum Print. KakoMy ypOBHIO 3penoCcTu COOTBETCTBYET pPa3BUTUE JAHHOW OpraHM3aLmm no Kputepusam ctaHgapTta
FOCT P NCO 90047

OTpbiBOK: «["MaBHOW LIeNbo KOMNaHUK SBRSieTCs NonyYeHne npubsinu. PyKoBoACTBO NPUHUMAET peLLeHus,
OCHOBbIBasiCb Ha HeoUuMarnbHbIX aHHbIX. CTpaTerus, NoNMTUKa 1 Lenu onpeaeneHbl YacTn4yHo. MNoBbieHne
KBanudukaum KagpoB OCYLLECTBSIETCA OT cny4yas K cryyato. B kadecTBe nokasarenen 4eaTenbHOCTM UCNONb3YOTCS
Tonbko 6a3oBble Nokasatenu (prHaHcoBast OTYETHOCTb, Xanobbl noTpebutenen u 1.n.). NnaHMposBaHMe MHHOBALMOHHOM
0EeATeNbHOCTU He OCYLLEeCTBNSAETCA. YIyyLeHUs NPUHUMAKOTCS TOMbKO HA OCHOBaHMK Xanob notpedutenemn».




5.3 MeToaunyeckue maTepuansl, onpegensiowme npoueaypbl oOLeHUMBaHUSA 3HaHUW, YyMeHUI, BlaaeHui (HaBbIKOB
1 (MNK) NPaKTU4EeCKOro onbiTa AeATEeNIbHOCTH)
5.3.1 YcnoBusa gonycka o6y4arowerocsa K NpoMeXXyTo4yHOM aTTecTauum U NopsaokK NIMKBUAALMM akageMuyeckomn

3a40J1XKEeHHOCTU

lMpoBeaeHve NPoOMEXYTOYHON aTTecTaummn pernameHTUpOBaHO NokanbHbIM HOpMaTuBHLIM aktom CI6IYITaA
«[lMonoxeHue 0 NpoBeAEHNM TEKYLLETO KOHTPOS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTaumnm oby4atoLmxcay»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauuMm nNo gucumnimnHe

YcTHas +

5.3.3 OcobeHHOCTH NpOoBeAeHUs MPOMEXYTOYHOM aTTecTaumm nNo gUcUUniiMHe

MucbmeHHas +

KOMI'IbPOTepHOG TeCcTupoBaHune

MHas

Bpewms, oTBoAMMOE Ha NOArOTOBKY K OTBETY, cocTaBnsieT He 6onee 50 muH. [Ing nogrotoBku 3anpeLuaeTcs
ncnonb3oBaTth Nobble MaTepuarnbl, KpOMe CNPaBOYHOM NMTepaTypbl.
CoobLeHune pesynbTaToB 06yvatoLLLeMyCs MPON3BOAMTCS HENOCPEACTBEHHO MOCIe YCTHOro oTBeTa.
Bo3moxHO npoBeaeHMe TECTUPOBAHNS BMECTO YCTHOMO OTBeTa.
TecTupoBaHne NpoBOAUTCS OAHOBPEMEHHO Y BCel rpynnbl B TedeHue 40 MnHyT. Ha pelueHne npakTuko-
OpWEHTMpPOBaHHbIE 3afaHus BblaenseTcsa He 6onee 20 MuHyT. PesynbTaTt coobliaeTca CTYAeHTY cpasy e nocre
NPOX0XAEHUSI TECTUPOBAHUA U PELLEHUS MPAKTUKO-OPUEHTUPOBAHHOIO 3a4aHus.
Bpewms, oTBOAMMOE Ha 3alUMTy KypCcoBOM paboThl, He AOMKHO nNpeBbiwaTh 20 MUH, BKOYas KpaTKUA Aoknag no

pe3ynbTatam KprOBOVI pa6OTbI 1 OTBETbl HA BOMNPOCHI.

6. YYEBHO-METOAMYECKOE U UH®OPMALMOHHOE OBECMNEYEHUE OUCLUUNIIUHBI
6.1 YuebHasa nutepartypa

AsTop

3arnasue

M3paTenbcTBo

| loa n3paxua |

Ccblinka

6.1.1 OcHoBHas y4yeOHasa nutepartypa

MwupHbin, B. U, Bceobuiee ynpaeneHue PocToB-Ha-[JoHy: https://www.iprbooks
Mony6esa, O. A,, KayecTBOM JloHckol hop.ru/118032.html
OumuTpos, B. T1. rocyAapCTBEeHHbIN 2020

TEXHUYECKUI

yHMBEpCUTET

[eeBa, B. A., YnpaBneHue KayecTBoM https://www.iprbooks

Kobuawswunu, H. A, Mocksa: FOpucnpyaeHums 2024 hop.ru/136107.html

Kobyrnos, b. A.

epacumos, M. M., YnpaBneHue KayecTBoM Mocksa: Poccuiickuin https://www.iprbooks

Ubinuu, T, E. YHUBEPCUTET TpaHcnopTa 2020 hop.ru/116002.html

(MUAT)

6.1.2 lononHuTenbHasa y4ebHasa nutepartypa

OBaHc, dxenmc, YnpaeneHne Ka4ecTBOMm http://www.iprbooksh

KopoTkoBa, 3. M., Mocksa: KOHUTN-OAHA 2017 op.ru/74947.html

KopoTkoBa, 3. M.

Tponey B. A. YnpaBneHue KayecTBOM. http://publish.sutd.ru/
MpakTnyeckne 3aHATUA U ) tp_ext_inf_publish.ph
camocTtosiTensHas paboTa Cri6.: cnerynth 2014 p?id=2578
CTY[EHTOB

Tponen B. A, YnpaBneHne KayecTBOM. http://publish.sutd.ru/

lpyspesa U. T, KypcoBas paboTta cre.: crieryntg 2019 tp_ext_inf_publish.ph

Omutpyk B. B. p?id=20199306

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALMOHHO-CMPABOYHbIX CUCTEM

OnekTpoHHO-6mbnnoTedHas cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/
MopTan ansa oduumansHoro onybnukosaHus ctaHoapToB defepanbHOro areHTCTBa Nno TeXHUYeCKomy
perynupoBaHuio n metponormmn [AnekTpoHHbIn pecypc]. URL: http://standard.gost.ru/wps/portal/

6.3 MepeyeHb NMULIEH3MOHHOrO U CBO6OAHO pacnpocTpaHAeMoro nporpammMHoro o6ecneyeHus

MicrosoftOfficeProfessional




6.4 OnncaHmne maTepuanbHO-TeXHU4YECKOWN 6a3bl, HeO6XOAUMOM ANs OCyLleCcTBNeHus o6pa3oBaTenbLHOro
npouecca no gucumniuHe

AyauTtopwus OcHalleHue

MynbTuMeguinHoe obopyaoBaHue, cneumanmapoBaHHas mebenb, gocka
JlekumoHHas y A PyA H P A
ayautopus

CneumnanuaunpoBaHHasa Mmebernb, focka
YyebHas ayautopus
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