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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuHbl: ChopMupoBaTh KOMNETEHLMU obBy4YatoLlerocs B 0b6nactu cMCTeM ynpaBneHns kayecTBOM
NPOAYKLUMM Ha 3Tanax KM3HEHHOTO LMKna

1.2 3apauv AUCcUMNNHbBI:

PaccMoTpeTb MHCTPYMEHTbI U TEXHONOMM YNpaBneHns Ka4ecTBOM NPOAYKLMU MALLMHOCTPOMTENBHOMO NPOU3BOACTBA

PackpbITb NpUHUMNEI 06ecrneveHns kauecTBa U MOAENMN 0BecneveHns kKadecTBa NPoaYyKLUM

Moka3aTb 0COBEHHOCTU peanusaLmm MeponpusITUA Mo YNpaBreHUo Ka4eCTBOM NPoaYyKLUK

1.3 TpeboBaHuA K NpeaBapuTeNibLHON NOAroToBKE OOy4aloLerocs:
MpenBapuTenbHasi NOArOTOBKA NpegnonaraeT co3gaHne OCHOBbI Anst GOpMMPOBaHMSA KOMMNETEHLMIA, YKa3aHHbLIX B M.
2, Npy U3y4YeHNN OUCLUMNIIUH:

PLM-TexHornormm B NpoekTMpoBaHUM MalLMHOCTPOUTENBHBLIX nsgenuin
HapexxHOCTb TEXHUYECKMX CUCTEM
TexHonornyeckune npouecchbl npon3BoacTea TEKCTUITbHOW 1 NEerkomn NPOMBbILLNIEHHOCTU

2 KOMMETEHUWU OBYYAIOWEINocsd, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLIUMIINHBI

MNK-2: CnocobeH nccnegosaTb Npou3BOACTEO M POPMUPOBaTL NPeAoXeHUs Mo ero CoBepLUeHCTBOBaHUIO

3HaTb: MeToAbl OnpeaeneHvnst M MNosfyyYeHus NPoAyKUMU C 3aJaHHbIMM CBOMCTBaMWM B COOTBETCTBUMM C TpeboBaHMAMMU
notpebutenen

YMeTb: aHanuM3mMpoBaTb Hay4YHO-TEXHUYECKME [aHHble MPUMMEHMTENbHO K 3agjadam obecneyeHnss Tpebyemoro kadectsa
n3genni MalmMHOCTPOEHNS

BnapeTb: HaBbikamu BHEAPEeHUA pe3ynbTaTtoB aHaln3a Hay4YHO-TEXHUYECKUX OaHHble Npu peleHnn 3agavyam obecneyeHus
Tpe6yeM0ro KayecTBa m3genun MaLUINHOCTPOEHNA

MK-4: CnocobeH pa3pabaTbiBaTb NyiaH MepPonpusiTUM NO COKPaLLEHMIO CPOKOB U CTOMMOCTU NPOEKTHbIX paboT

3HaTb: MeToabI NOCTPOEHNA CUCTEMbBI YnpaBleHna Ka4eCTBOM NpoayKUunun Ha npeanpmnatTmumn

YMeTb: BbiOMpaTb apXUTEKTypy CUCTEMbl YMpaBfeHWs KayecTBOM MpodykuMM W ¢hopMMpoBaTb COOTBETCTBYHOLLME
HOPMaTMBHbIE [JOKYMEHTHI

BnapeTb: HaBbikaMy UCMONbL30BaHUS COBpEeMEHHOro nporpaMmmMmHoro obecneyeHus noaaepXkn XnU3HeHHOro Uukna npoaykuum
Ha 3Tanax npoekTnpoBaHUA U aKkcniyataumMm CUCTEMbI yrpaBiieHUA Ka4eCTBOM NpoayKunn




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U Y4EOHbIX 3aHATUIA

CemecTp
(kypc gns 3A0)

KoHTakTHas
paboTta

Jlek.
(4achbl)

Mp.

(4achbl)

CP
(4achbl)

MHHoBAaL.

dopMbl
3aHATUI

dopma
TeKyLLero
KOHTpOns

Pasgen 1. MNMpuHuunbl obecneyeHmns kavyecTea
1 Mmopgenu obecneveHns KayecTBa NpoayKunn

Tema 1. Ka4yecTBO Kak 00BHEKT ynpaBreHus.
YnpaBneHue ka4eCTBOM NpoayKUUK:
noHATMeE, NpeaMeT, uenu u 3agadn. O6bekThl,
CyObeKTbI, (PYHKLMM N METOAbI YNpaBreHus
KayeCcTBOM NpoayKumn. XKM3HEHHbIN LINKIT
NpoAayKLUnM N cogepxaHne ynpasneHus
KayeCTBOM MO 3Tanam XM3HEHHOTO LMKNa.
MpakTnyeckoe 3aHaTue: Mogenu
obecneyeHns ka4ecTBa NPoayKLMM

Tema 2. MpuHumnbl obecneveHuns n
ynpaBneHus kayecTsoM npoaykumn. Mogenu
ans obecneveHns kadecTsa NpoayKuun.
MpakTnyeckoe 3aHsaTue: Mogenu
obecneyeHnst kayecTBa NPoayKLNn
(npogomxeHue)

Pasgen 2. IHCTpyMeHTbI 1 TEXHOMOMMMn
ynpaBneHns kKayeCcTBOM MPOAYKLUMM

Tema 3. CeMb MHCTPYMEHTOB ynpasreHns
KayecTBOM. TexHonorus pasgepTbiBaHUSA
kayectBa. FMEA-aHanus. YnpasneHuve
OTHOLLEHUs ¢ noTpedbutensmn. CALS-
TexHornoruu. KoHuenums "WwecTtb curm”.
DYHKLMOHANLHO-CTOUMOCTHOW aHanus.
lMpakTnyeckoe 3aHATUE: UHCTPYMEHTHI
yrnpaBreHus kayecTBoM

Tewma 4. NnaHnpoBaHue KadecTsa.
OpraHusauua pabot no kayectsy. PaboTa ¢
nepcoHanom no obecnevyeHno TpebyemMoro
KauyecTBa npoaykumu. KoHTponb kadecTsa
npogykuun. Pa3paboTka n peanvaaums
MEPONPUATUIA NO YyNpaBreHN0 Ka4eCTBOM
npoaykuun. MNMpakTnyeckoe 3aHsaTUE:
OpraHusaumsi paboT no kavyecTsy

Pasgen 3. YnpaBneHue ka4ecTBoM 1
KOHKYPEHTOCNOCOBHOCTHLIO MPOAYKLMM

Tema 5. MeToabl onpeaeneHus nokasarenen
KayecTBa npoaykumn. KomnnekcHas oueHka
YPOBHS1 KauecTBa NpoayKUnu.
KoHKypeHTOCnocoOHOCTL NPOAYKUMA 1 ee
oueHka. NpakTnyeckoe 3aHsTUE:
KomnnekcHas oLieHka ypoBHsI KavyecTBa
NpoayKuun

Tema 6. NMyTn nogaepxaHusa kayectsa n
KOHKYPEHTOCNOCOBHOCTM NPOAYKLUMN.
CncTtemHbIV Noaxoa K yrnpaBneHuto
Ka4yecTBOM. OIIeMEHTbI CUCTEM KayecTBa.
Ob6ecneyeHne (PyHKLMOHUPOBAHMUS CUCTEM
kayecTBa. [MpakTnyeckoe 3aHsTUE:
KomnnekcHas oLieHka ypoBHs KayecTBa
npoaykuum (NpogosmKkeHne)

Utoro B cemecTpe (Ha kypce ansa 3A0)
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14

14
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14
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16

16
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KoHcynbTauum 1 npoMexyTodHas atrectaums
2,5 24,5
(Ok3ameH)

Bcero koHTakTHas paborta n CP no

OUCLMUMNTUHE 34,5 109,5

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eBHbIM NraHoOM He NPefyCMOTPEHO

5. ®OHl OLIEHO4YHbIX CPEACTB AN NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTtenen, KpUTepmeB U CUCTEMbl OLleHUBAHUSA pe3ynbTaToB 00y4yeHUs
5.1.1 NMokasaTtenu oueHUBaHUA

Kon HanmeHoBaHWe oueHo4YHOro
lMoka3aTenu oueHnBaHNs pesynbTaToB 0byveHus
KOMMeTeHUUN cpeacTea

XapaKTepmsyeT MeTO[bl OCYLLUECTBIIEHNA KOHTPONIA U aHalln3a Ka4ecTBa
B MPOn3BOACTBEHHbIX N CEPBUCHbLIX CUCTEMaX
BbinonHsaeT OUEHKY nokasaTenewn ka4yecTsa B npouecce aKkcnnyataunum

Bonpocbl ycTHOro
cobecenoBaHus

MK-2 Ha Pa3nnyHbIX Tanax XMHEHHOTo Lnkna; FIDaKTHKO-OpNEHTYDOBAHHBIS
MpeacTaBnsaeT pacyeT nokasaTenen KayecTsa B npoLecce sanaHms
3KCNNyaTauum Ha pasnuyHbIX 3Tanax XM3HEHHOro uukna
MepeuncngaeT opraHM3auUOHHO-yNpaBneHYeCcKe peLleHus no
COBEpPLUEHCTBOBAHUIO Ka4yecTBa NpoayKLUmm Bonpocekl ycTHOro
Mpoun3BoaunT BbIOOP yNpaBrneHYeCKNX peLleHnii No pesyribTaTtam OLEHKN cobecenoBaHug

MK-4 nokasaTtenen ka4yecTBa NPOAYKLUMM Ha dTanax XU3HEHHOro LuuMkna
Mcnonb3yeT coBpeMeHHOe nporpaMMHoe obecnedeHune ansi OLEHKN MpakTnko-opneHTUpoBaHHbIE
nokasaTternen ka4ecTBa 1 NNaHMpPOBaHMS MEPONPUATUIA NOBbILLEHMWS 3agaHus

KayecTBa Ha aTanax XU3HeHHOro umnkna

5.1.2 Cucrtema n KpuTepum oueHUBaHuUA

KpuTtepum oueHmnBaHmsa ccoopMmnpoBaHHOCTN KOMNETEHLMNN

LLikana oueHnBaHuUs
YcTHoe cobecenoBaHne MucbMeHHas paboTa

MonHbIR, ncyepnbiBaoLLMIA OTBET, ABHO
AEMOHCTPUPYHOLLMIA yBokoe NoHMMaHmne
npegMeTa u LWWPOKYH 3pyanLmio B

5 (oTnn4Ho) oLeHvnBaeMon obnacTtu. Kputuyieckuit,
opvrMHanbHbIN Noaxon K Matepuarny.
YuuTbiBaloTCsA 6annbl, HaKoMNMeHHbIe B
TeyeHne cemecTpa

OTBET NOMHbINA, OCHOBAaHHLIN Ha
npopaboTke Bcex 0bs3aTenbHbIX
WCTOYHMKOB MHpopmaumm. Moaxon K
MaTepuany oTBETCTBEHHbIN, HO
CTaHOapTHbIN.

OTBeT cTaHOapTHbIN, B LLENOM
Ka4yeCTBEHHbIN, OCHOBaH Ha BCeX
06a3aTenbHbIX UCTOYHUKAX MHAOPMaLIMK.
MpucyTtcTBYOT HeGoNbLIME Npobensl B
3HAHUSIX NN HECYLLLECTBEHHbIE OLLIMGKM.
YuntblBaloTcsl 6annbl, HAKOMMEHHbIE B
Te4yeHune cemecTpa.

4 (xopoLuo)

OTBET BOCNPOM3BOAUT B OCHOBHOM TOJIbKO
NeKUMoHHble MmaTepuarnsl, 6e3
camocTosiTeNnbHOM paboThl €
pekoMeHA0BaHHOMN NMTepaTypoun.
[eMoHCTpUpyeT noHMMaHne npeameTa B
uernom, 6e3 yrnybnexus B getanu.
MpucyTCTBYIOT CyLLLECTBEHHbIE OLUMBKM Mnu
npo6enbl B 3HAHMSAX MO HEKOTOPLIM TEMaM.
OTBET HENOSHbIW, OCHOBAHHbIA TONBKO Ha
NEeKUMOHHbIX MaTepuanax. [1py1 noHMmaHum
CYLLHOCTM NpegMeTa B LienoM —
CyLlecTBeHHbIe oWwnbKM nnm npobensl B

3 (yonoBneTBOpPUTENBLHO)




3HaHWSAX cpa3dy Mo HECKOMbKUM TeMam,
He3HaHMWe (NyTaHuLa) BaXHbIX TEPMUHOB.
YunTbiBatoTCcA 6ansbl, HakomNMeHHbIe B
TeyeHue cemecTpa.

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLuy ak3ameHaTopa. HeaHaHue
3HaYMTENbHOM YacTW NPUHLMUMNANBHO
BaXHbIX 31IEMEHTOB AUCLMMIUHDI.
MHorouncneHHble rpybbie owmnoKu.
HenoHnmaHve 3agaHHOro Bonpoca.
HecnocobHocTb cdhopmynupoBaTb XOTs Obl
2 (HeyaoBnNeTBOPUTENbLHO) | OTAENbHbIe KOHLEeNUMU AUCLUNIIUHBI.
MonbiTKa CNMCbIBaHUS, UCMOMNb30BaHWS
HepaspeLleHHbIX TEXHUYECKUX YCTPOWCTB
Uy NONb30BaHUsi MOACKa3KOW APYroro
YyeroBeka (BHe 3aBUCMMOCTM OT
YCMELHOCTU TaKoW MONbITKN).

He yunTbiBatoTcs 6annbl, HakonmneHHbIe B
TeyeHue cemecTpa.

5.2 TunoBble KOHTPONbHbIE 3a4aHUA UNN UHbIe MaTepuarnbl, HeoO6XoANMbIE AN OLEHKN 3HaHUW, YMEHUN,
HaBbIKOB U (MNK) onbiTa AEATENIbLHOCTU
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | dopMynnpoBKM BONPOCOB

Cemectp 3

CyLuHOCTb KOHUenuun ynpasiieHna Ka4eCctBoM npoaykunm

®asbl (Neproabl) ynpaeneHns kKayecTBoM NPoayKLMm

MpuHUMNLI 1 hakTopbl obecneyeHns KayecTea NpPoayKLUm

KoHTponbHble kapThl LyxapTa. "lMeTns kavectsa".

KoHuenumm ynpaslieHna ka4eCTtBoM

MHCprMeHTbI ynpaBJieHnA Ka4eCTBOM U UX CYLLUHOCTb

Cratuctmyeckme metoapl KOHTPOJA Ka4vyecTBa

MeToapb! KOHTpOIA rnokasartenen ka4yecTea npoaykumn

© |O|N|o|O|~|WIN|F

XapaKTepI/lCTI/lKa moaenun ynpasneHusa KOHKypeHTOCI'IOCO6HOCTI/l n3genua. CTpaTerVIVI obecneyeHus
KOHKypeHTOCI’IOCOGHOCTVI

5.2.2 TunoBble TeCcTOBbIe 3aAaHusA

He npegycmoTpeHo
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIe 3aAaHuA (3aAayvu, Keuchbl)

- MNpegcTaBuTb B BUAE CXEMbl B3aMMOCBSA3b 3TamnoB XXM3HEHHOro LuKna npogykuum 1 OCHOBHbIX HanpasBneHun
yrnpaBneHns Ka4eCcTBOM

- BoibpaTb Mogenb ansa obecneyeHns kadyecTsa Npu oLeHKe NpUYMH BO3HUKHOBEHUSA AedeKToB
Npou3BoACTBEHHON NPOAYKLMU

- OnpepenuTb KO3 PULMEHTbI KayecTBa U AedEKTHOCTU, eCrnv B NapTumn nagenuin B pasmepe N WTyK
obHapyxeHo m n3genui ¢ gedekramm

- Moctpoutb anarpammy Napeto, ncnonb3ys 3agaHHble CTAaTUCTUHECKNE OaHHbIE NO OOHAPYXXEHHBIM BUAAM
nedekToB BbINyckaeMoro nsgenus

5.3 MeToaunyeckue maTepuansi, onpegensiolime npoueaypbl oueHMBaHWUsA 3HaHUWA, YMEeHUI, BnageHui (HaBbIKOB
1 (MNn) NpakTU4YECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4aroLerocsi K n(poMexxyToyHoON aTrecTauMm U NopAaoK NUKBUAALMM aKaAeMUyeckomn
3a0MKeHHOCTH

MpoBeneHne NPoOMeEXyTOYHON aTTeCTaLMmn pernameHTMpoBaHO fokanbHbIM HOpMaTMBHBIM aktom CM6IMYMNTA
«lMonoxeHue 0 NpoBeAeHUM TEKYLLEro KOHTPOIS yCNeBaeMOoCTU 1 NPOMEXYTOYHOM aTTecTaumnm obyyatoLwmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOUYHOM aTTecTauum No AUMcuMninHe

YcTHas + [NMncbmeHHas KomMnbloTepHOE TECTUPOBaHUE NHasa

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEXKYTOYHOM aTTecTaumMm No gUcUUnsiiMHe

B npouecce cgadn aksamMmeHa o6yqa+ou.|,|m71c;1 YCTHO OTBEeYaeT Ha BONpPOC U peLllaeT 3aga4vy. BpeMﬂ Ha NoAroToBKy
coctasnset 40 MUHYT. Pa3pemaeT0ﬂ ncnofib3oBaHmMe cnpaBoYHbIX MaTepuanos.



6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECMNEYEHUE QUCLIUMIIUHDbI
6.1 YyebHasa nutepatypa

ABTOp

3arnasue

MN3paTenbcTBO

| [op n3paHusa |

Ccbinka

6.1.1 OcHoBHas y4yebOHasn nutepartypa

MnbmaHwuHa, T. P., Crartuctuyeckme metoapl http://www.iprbooksh
KoBanesa, A. A., yrnpaBfieHnss Ka4eCTBOM op.ru/84137.html
bapaHos, B. H., NUTENHON NPOAYKLUMM
JIbITkMHa, C. U., .
XygoHoros, C. A., KpacHospck: CMGMPCKMM
Yckos, U1, B., denepanbHbIN 2018
Bynrakosa, A. U., yHuBepcuTeTt
AbkapsiH, A. K.,
CrenaHoBa, T. H.,
MnbmaHwmHon, T. P.
BanbTep, A. U. YnpaBneHue kayecTBoM Mocksa, Bonorga: NHdpa 2020 http://www.iprbooksh
MalLLWH 1 TEXHOMOrMN -VimxeHepusa 0p.ru/98485.html
lMNyxosa, O. A, Cratuctuyeckne metoabl Camapa: Camapckuii http://www.iprbooksh
Tokapes, 0. A. ynpasneHns Ka4yecTsoM rocyaapCTBeHHbI 2020 op.ru/105073.html
TEeXHUYECKNN
yHuBepcutet, O6C ACB
6.1.2 [lononHuTenbHaa y4yebHas nutepartypa
MvHne, J1. A. CraTtucTtuyeckme metoabl PocrtoBs-Ha-[1oHy, http://www.iprbooksh
KOHTPONSA 1 ynpasrieHnd Taranpor: MsgaTtensctso 2017 op.ru/87498.html
kavyecTtBoM. NMpuknagHble KO»Horo q)eﬂepaanoro
nporpamMmMHble cpeacTea yHuBepcuteTta
bangakos, A. H., YnpaeneHue ka4ecTsom . http://www.iprbooksh
YepHukosa, J1. N, Craspororie: N op.ru/76061.html
3anopoxed, . B., CTaBpOI'IOJ'IbCKMI/l 2017
Hasapenko, A. B., rocyn%pCTBeHHbM
BabkuHa, O. H. arpapHbIn yHUBEpcuTeT

6.2 NMepe4veHb NnpodeccnoHanbHbIX 6a3 AaHHbIX U UH(POPMALUMOHHO-CMPABOYHbIX CUCTEM

MopTtan ansa oduumansHoro onybnukoBaHna ctaHaapToB ®efepanbHOro areHTCTBa No TeXHNYECKoOMy
perynupoBaHuto n metponormmn [OnekTpoHHbIn pecypc]. URL: http://standard.gost.ru/wps/portal/
OneKTpoHHO-6MbnuoTeyHasa cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/
Poccuiickasn HaumoHanbHasa 6ubnunoteka (PHB) [OnekTpoHHbI pecypc]. URL: http://nir.ru/
Poccuiickas rocygapcteeHHas dubnuoteka (PI'B) [QnekTpoHHbI pecypc]. URL: https://www.rsl.ru/
OdmumanbHbI CanT HaLMOHANbLHOroO opraHa no ctaHgapTusauum — degepanbHOro areHTCTBa No TEXHUYECKOMY
perynupoBaHuio 1 MeTponorum [AnekTpoHHbIn pecypc]. URL: hitps://www.gost.ru/portal/gost

6.3 NMepeyeHb NULIEH3UOHHOrO U CBO6OAHO pacnNpoCcTpaHsAeMOoro nporpaMmmMHoro o6ecneyeHus

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOW ANA OCyLleCcTBNEeHNA obpa3oBaTeNnbLHOro
npouecca no AMcumnnuHe

AyouTtopus

OcHalleHue

KomnbloTepHbIn knacc

MynbTuMeauiiHoe 06opyaoBaHNe, KOMMbIOTEPHAsA TEXHUKA C BO3MOXXHOCTLIO NOAKITHOYEHMUS K
cet «MHTepHeT» 1 obecneyeHnem JOCTyNa B SMEKTPOHHYO MHAOPMAaLMOHHO-

obpasoBaTenbHyto cpeny

JlekumoHHas
aygutopus

MyanMMeLI,I/Il;IHOG o6opyp,OBaHme, cneunanm3anpoBaHHasa mebenb, gocka

YyeGHas ayautopus

CneuunanuavnpoBaHHasa mebernb, 4ocka
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