MuHMCTEPCTBO Haykn 1 Bbicllero obpasoBaHusa Poccuinckon ®epepaumnm
depepanbHoe rocyaapcTBeHHoe BrogxeTHoe obpasoBaTternbHoe ydpexaeHue
BbiCLLEro obpasoBaHus
«CaHkT-lNeTepbyprcknii rocygapCTBEHHbIN YHUBEPCUTET NPOMBILLIIEHHBIX TEXHOMNOMMI 1 An3anHay
(cneryntn)

YTBEPXOAIO

[MepBbIi NpOpeKTOp, NPOPEKTOP
no YP

A.E. PygouH

Pa6o4yasa nporpamma AUCLUNNUHbDI

&TAO.02 | MHocTpaHHbIM A3bIK B cpepe NpodheccrnoHarnbHON KOMMYHUKaLmnm

Y4ebHbIN nnaH: 2026-2027 04.05.01 NMX3 MegunumnHckas xummns OO Ne3-1-155.plx

Kadbenpa: | 62 | MexayHapogHbIX KOMMYHMKaLNUiA

HanpaBneHue noaroToBKu:
(cneunanbHOCTb)

04.05.01 dyHpgameHTanbHas 1 NpyknagHas Xumus

Mpodmnb noaroToBKM: cneyuanusaumsa "MeguyuHckasa xummnsa"
(cneunanusaums)

ypOBeHb O6paSOBaHVIF|Z cneynanmteTt

dopma oby4deHus: OYHas

MnaH yye6HoOro npouecca

KoHTakTH
an Tpynoé dopma
e o fosora_{ Cau | KorTBOm | yiogr, | nponenyrouon
ypc 4 MpaxT. p : 3ET aTTectaumu
3aHATUSA
5 yn 32 39,75 0,25 2 3aueT
PMA 32 39,75 0,25 2
WNToro L 52 2.5 o2 .
PMa 32 39,75 0,25 2

CaHkT-lNeTepbypr
2026



Pabouas nporpamma gUCLMNITMHBI COCTaBMeHa B COOTBETCTBMM C oeeparibHbIM rocy4apcTBEHHbIM 06pa3oBaTenbHbIM
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CocrtaButensb (1):

K.(p.H., OOLEHT Hasapuyk HOnusa BaHoBHa
Ot kadbeapbl cocTaBuTens: Knumosa CeeTnaHa
3aBeayownii kadeapon MexayHapoaHbIX KOMMYHMKaLIMN BnagnmuposHa

Ot BbInyckatoLlen kadeapbi: Hosocenos Hukonaim
3asegyowmn kagegpom MeTpoBuny

MeToaunyeckuin otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb gucumnnuHbl: ChopMmpoBaTh A3bIKOBbIE U KOMMYHUKATMBHbLIE KOMMNETEHLMN 0By4YatoLerocsi, 4OCTaToO4HbIEe
ONs OCYLeCTBMEHMS MMM YCTHbIX W MUCbMEHHbIX [ENOBbIX KOHTAKTOB C WHOCTPAHHbIMW MapTHeEpamMn B Xode WX
npodeccnoHanbHOM OeATENbHOCTH, a TaKke Ans n3yvyeHus 3apybexxHoro oneiTa B npodeccunoHansHom cepe

1.2 3apgauv AMcUMNUHbI:

* HayunTb BCceMun BMOaMM YTEHUSA OpUrMHaNbHOW nNuTepaTypbl MO NPOdEeCCUOHaNbLHO-OPUEHTUPOBAHHOM TeMaTuKe,
BbIOENIEHMIO 3HAa4YMMON nHdopmauuu;

* NPUBUTb HaBbIKN ayAMPOBaHMS peyn cobeceaHunka B Xoae 6ecenbl 4eN0OBOro Xxapakrepa

* HayuuTb BegeHwuto Becedbl OenNOBOro xapaktepa (NpyvemM 3apyOeXxHbIX chneunanncToB, OenoBble NeperoBopbl),
cobntogasi HopMbl 1 3TUKET AENTOBOro obLeHuns;

* MO3HaKOMWTbL C NpaBu/iaMy BeAEHWS OeSI0BOW KOPPeCcnoHAeHUMN; BbIpaboTaTb YMEHWE HanucaHusl 4efoBblIX NUCEM
Tpebyemoro Tuna.

1.3 TpeboBaHusa Kk NnpeaBapuTENbLHOMN NOAroTOBKe 00yyYaroLeroca:

I'Ipe,D,BapMTeanaﬂ noAroToBKa npeanonaraeT co3aaHne OCHOBbI ANA d)OpMI/IpOBaHI/IFl KoMneTeHuni, YKa3aHHbIX B . 2,
npu n3yveHnmn QUuCUnUnimnH:

MHOCTpaHHbIN A3bIK

2 KOMMNETEHUNUN OBYYAIOWEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUMINHDbI

YK-4: Cnoco6eH NpMMeHATb COBPeMEHHbIe KOMMYHUKaTUBHbIE TEXHOJIOMMU, B TOM YUCIIe€ HA UHOCTPaHHOM(bIX)
A3blke(ax), ANA akageMu4yeckoro n npodgeccuoHanbLHOro B3auMmoaencTBus

3HaTb: npaBuna AenoBor U NpodeccroHanbHOW 3TUKM, pasnuuusa Mexay oduumanbHbiM U HeodUUManbHbIM CTUASAMU
06LLeHNsT; rpaMmaT4ecKne KOHCTPYKLUK 1 peyeBble Tamrbl, HeobxoamMMble Ans 3anpoca v nepegadv AenoBon NMCbMEHHON 1
YCTHOW MHpopMaLmm

YMeTb: NornyHo hopmynmpoBaTb COGCTBEHHYO MNO3NLIMIO U OTCTaMBaTb €€ B 4ENOBbIX NeperoBopax, noaaepkmsaTb KOHTaKTbI
C 3apybexHbIMM NapTHEPaMN B akageMUYeckon U npodeccnoHanbHom cdepax B YCTHOM M NMUCbMEHHOW hopMax; BblAENNATb
3HaUYUMY0 MHGOPMAaLIMIO U3 TEKCTOB AEMNOBOro M NPodeccMoHanbLHOro xapakrepa

Bnapetsb: I'IpVIéMaMVI BeOQeHnA KoppecnoHOAeHUUN N HaBblKaMu I'IpOCbeCCVIOHaJ'IbHOFO obLeHnss Ha MHOCTPaAHHOM A3bIKe,
BKJ1lO4ad UCNoJib30BaHNE VIHQDOpMaLWIVI, N3BNEYEHHOMN 3 3apy6e>|<Hb|x NCTOYHNKOB




3 PE3YJIbTATbI OBYYEHUA NO ANCUUNNUHE

— | KoHTakT
9( Hast
o
= ™ |paboTa
HanmeHoBaHuWe 1 cogepxaHue pasgenos, g = P CP VHHoBaL. ®opma
9 S g dopmbl TeKyLLero
TEeM U y4eBHbIX 3aHATUN s g (vachbt) _
Sg Mp. 3aHATUN KOHTpoOns
> | (4acbl)
Pasgen 1.
OCHOBbI MEXAYHAaPOAHOr0 MEHEXXMEHTA.
Tema 1. Mobanusauua mexxgyHapogHoro 6 5
MEHEKMEHTA. 0.aNK
Tema 2. MexKynbTypHble KOMMYHUKALWK B 6 9 e
MEHEe)KMEHTE.
Tema 3. OCHOBbI KOMMYHUKaALMM B HAy4YHOM 4 5
chepe
Pasgen 2. lNpaBuna BegeHnst 4enoBon 5
KOppecnoHaeHUNu.
Tema 4. Buabl 9neKkTpOHHOW KOMMYHUKaLMK. 6 10,75 0K
Tema 5. OcobeHHOCTU NUCbMEHHOW 6 5 ’
[eroBov KOMMYHUKaLMW.
Tema 6. Tunbl 4ENOBLIX NNCEM 4 5
UTtoro B cemecTpe (Ha kypce ansa 3A0) 32 39,75
KoHcynbTauuu n npomexyTovHas atrectaums
0,25
(3auver)
Bcero koHTakTHas paborta n CP no
AVCLMMNMHE 32,25 39,75

4 KYPCOBOE NPOEKTUPOBAHUE

Kypcosoe npoekTnpoBaHune yH96HbIM nnaHoMm He npeaycMoTpeHo

5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOMN ATTECTALIUMU

5.1 OnucaHue nokasarteneun, KpUTepmeB U CUCTEMbI OLLeHUBAHUSA pe3ynbTaToB 00y4eHusA
5.1.1 NMokasaTenu oueHMBaHUA

Kon HanmeHoBaHue oueHOYHOro
lMoka3aTtenu oueHnBaHNs pesynbTaToB 0byveHus
KoMneTeHuun cpencTea

OnucbiBaeT OCHOBHbIE OTNNYUS OhMLMANIBHOTO CTUMS OOLLEHNSs OT
HeoduumanbHOro, opmMynupyeT 3anpochkl NPOGECCUOHANbHOWN
MH(OPMaLMN B COOTBETCTBUM C NpaBuiamMu AerN0oBO 1
npodeccnoHanbHon aTukn. OnepupyeT NEKCUKOM, UCNONb3yeMor Npu

VK-4 00CY>XOEeHUN OCHOBHbIX MYHKTOB LENOBbIX KOHTPAKTOB, FPAMOTHO

BbICTpauBaeT peyb Mpu AeroBbIX KOHTaKTax ¢ napTHepamMmu B
npodeccnoHarnbHou cepe, BblaenseT BaxKHY MHpopmMaumio n3
Aenosoro obLeHnsa 1 Apyrux oCTyMnHbIX UCToYHMKOB. OcyLecTBnseT
OenoByto Nepenunucky Npu 3aknoYeHn MeXXayHapOaHbIX KOHTPAKTOB C
YY4ETOM HOPM AENOBON KOPPECMOHAEHLMN, NPUHATBLIX B JAHHON CTpaHe.

5.1.2 Cnucrema v KpUTepmm oLeHNBaHUA

LWkana oueHvBaHuns

KpuTepun oueHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMI

YcTHoe cobecenoBaHue

MncbmeHHas paboTa

3ayTeHo

O6cyxaeHue npeanoXeHHOn

TeMbl Aef0BOro odLeHus,
[EeMOHCTpUpYoLLiee rpamoTHOE BnageHune
peuybto 1 00LLYH0 SA3bIKOBYIO 3PYAMULIMIO;
NOHMMaHMe BbICKa3blBaHWI Ha AEeNoBble
TeMbl 1 y4acTue 6e3 npegBapuTEnbLHON
NOAroTOBKW B AManore Ha Tembl,
npeayCcMOTPEHHbIE NPOrpPaMMONn.




HeymeHue cocTaBuTb NpocToe
npeanoxeHne 6e3 oLMBOK, HEMOHMMaHWe
06LLero cmbicna yCTHOro coobLieHuns Ha
3HaKOMY0 TEMY [1€N0BOro OBLLEHUSA 1
He3HaHue NEeKCUKM BorbLLen YacT Tem
ONs BedeHus auanora.

He 3a4teHo

5.2 TunoBble KOHTPOSIbHbIE 3aA4aHUA UNKN UHbIe MaTepuarbl, Heo6xoAMMbIEe ANA OLleHKU 3HAHUA, YMEHWUHN,
HaBbIKOB U (UNK) ONbiTa AEATENbHOCTU
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | DdopMynnpoBKM BONpOCOB
Cemectp 5
1 Buabl aneKTpoHHON KOMMYHMKaLMK
2 Oco6eHHOCTU MUCbMEHHOM AeNOBOW KOMMYHMKaLUM
3 Twvinbl 4enoBbIX NUCeEM
4 O6nacTtb Moux npodheccroHanbHbIX MHTEPECOB.
5 Mow npoekT / uccnegoBaHue.
6 N3yyaemas npodeccus / Hayka.
7 MprMepbl MexayHapodHbIX MPOEKTOB B NpodeccuoHansHon cagepe.

5.2.2 TunoBble TeCcToBble 3aAaHNA

TunoBble TECTOBbIE 3afaHUsl HE NMPEOYCMOTPEHBI.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHusA (3agaym, Kemcbl)

Case Study

“We constantly review our business in order to provide customers with excellent service at competitive prices. As
part of our major reorganisation, we've been looking at the cost of customer services. We have a range of options.”

Graham Hammond, Chief Executive at Auric Bank, made the statement above to a group of investors three
weeks ago. Auric Bank lost £1.5 billion last year because it invested in unprofitable areas of business. Since then it has
carried out a major review of its operations. It has concluded that:

* customers believe Auric Bank is charging too much for its services;

« the bank no longer has the image of a ‘caring’ bank which is close to its customers and understands
their needs;

+ the bank needs to reduce costs to boost its profits and share price.

To cut costs and increase efficiency, Auric Bank is now considering a number of options concerning the
location of its call centres.

Task:

Work in groups of three. Discuss the advantages and disadvantages of each option and choose the best one.

Option 1: Keep the call centres in-house

Keep the call centres in their present locations but try to reduce costs by:

* using more part-time employees

* reducing the hours of business of the centres

* increasing the targets for the number of calls

handled per hour.

Estimated cost of running the centres for the next five years: £16 million. Estimated savings by introducing
changes above: £3million.

Option 2: Outsource the call centres to a company based in South Africa

Use Resource Plc, a Cape Town firm. They can set up the call centres in Cape Town and run them.

« the firm has an excellent reputation for reliability and good service

« it has a lot of experience in running centres.

Cost of the contract with Resource Plc to run the call centres for the next five years: £8 million.

Option 3: Outsource the call centres to a company based in Scotland

Use Orion Plc, a Scottish firm

« the firm is new; its managers are young

* it has several contracts with big companies

« it is experienced in running call centres

» some customers have complained in newspapers that the lines are always busy.

Cost of the contract with Orion Plc to run the call centres for the next five years: £10 million.

Writing

Write a short report to the Chief Executive giving both a summary of the three options and your
recommendations.




5.3 MeToanyeckue maTepuansl, onpegensitowme npoueaypbl OLeHUBaHUA 3HaHUW, YMeHUI, BNageHun (HaBbIKOB
1 (MNK) NPaKTU4YECKOro onbiTa J4eATeNIbHOCTH)
5.3.1 YcnoBusa gonycka oby4arowerocs kK npoMeXxyTo4HOM aTTecTauum U NopsaaokK NIMKBMAALIMW akaAeMU4ecKomn

3a40J1XKeHHOCTU

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IMYMTA
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMS YCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn obydatoLLmxcsa»

[onyckom Kk 3a4eTy aBnseTcs:
* yCMNeLwHOe OCBOEHNE BCEX pa3nenos, ykasaHHbix B .3 PI1[;
* yCreLHoe HanmcaHue UTOroBON KOHTPOIbHOM paboThl;

* ycnewHoe npeacTaBneHve npeseHTaumuy;
* cAaya CoOTBETCTBYIOLLEN HOPMbI JOMALLHErO YTEHUS.
Hopmbl goMaLLHero YTeHus:
VI cemecTp - 45 ThbIC. Ney. 3H.

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu nNo AucumnsiMHe

YcTHas +

[NMncbmeHHas

KOMﬂbPOTepHOG TecTnpoBaHue

5.3.3 Ocob6eHHOCTH NpOBeAEeHUs NPOMEXYTOYHOW aTTecTauum nNo ANCUUNIINHe

<Dopma nposegeHus npomemyTquoPl arrTecrtayunu:

becepa c npenogasaTtesieM B pamMkax rIpOl;I,D,eHHbIX Tem be3 npep,BapMTeanoﬁ noAroToBKW.

NHas

6. YYHEBHO-METOOAMYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNNUHDbI
6.1 YuebHan nutepartypa

ABTOp

3arnasue

MN3paTenbcTBO

| [og nspaHus |

Ccblinka

6.1.1 OcHoBHas y4yebHas nutepaTtypa

Mytnnoeckas, T. C.,
3arnuesa, B. H.,
Masntok, E. C.,
Kyapswosa, H. B.,

Access to the World of
Business and Professional
Communication. Study Guide
for Blended Learning. Step |

https://www.iprbooks
hop.ru/94721.html

Cyxapesa, H. A., (Modules | and 1) Mocksa: Ai lNn Ap Meaua 2020
AcHuukas, A. A.,
TyukoBa, U. T,
MyTtnnoeckon, T. C.
depopos, B. A, PpaHLy3CcKuii A3bIK 4N BopoHex: BopoHexckuii http://www.iprbooksh
MNnaposckagq, T. B., HEeA3bIKOBbLIX rocyqapCTBeHHbIN 2021 op.ru/111492.htmi
Jlebepesa, O. B., cneumnansHOCTEN BY308B TeXHUYEeCKU
®epnoposa, B. A. yHusepcutet, 35C ACB
Bbonkosa A.C., [lenoBoi MHOCTPaHHbIN SA3bIK Cankr-MeTen6vor: http://publish.sutd.ru/
CaHHukosa O.U. (dbpaHuy3cknin) CI'I6I'yI'IPI',D,yp ) 2021 tp_ext_inf_publish.ph
p?id=202106
6.1.2 lononHuTenbHasa y4ebHasa nutepartypa
CaHHukosa O. U, ®paHLy3cKkuii A3bIK. 2 Kype http://publish.sutd.ru/
Wnukesny T. U. cre.: crieryntg 2019 tp_ext_inf_publish.ph
p?id=201954
Mwuxannosa, I'. U., OcHoBbI 4enoBon HoBocubupck: http://www.iprbooksh
CaBactbsHOBa, KO. B. | koppecnoHgeHuumn Ha HoBocnbupckui op.ru/68805.html
aHIMMNCKOM A3blke rOCYﬂapCTBeHHbIVI
apPXUTEKTYPHO- 2015

CTPOUTENbHbLIN
yHuBepcuTeT (CnbctpuH),
OBC ACB

6.2 NepeyveHb NnpocdeccruoHanbHbIX 6a3 AaHHbIX U MH(OPMaLMOHHO-CNPaBOYHbIX CUCTEM

1. OnekTpoHHO-6mbnuoTedHas cucrema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/
2. EAvHBIA nopTan MHTEpPHET - TecTMpoBaHus B cdhepe ob6pasoBaHus [aNeKTPoHHLIN pecypc] — https: //i- exam.ru
3. MHdopmaumnoHHo-obpa3oBaTenbHas cpena 3acyHon dopmbl 06yveHus CM6IYMTL [OneKkTpoHHbI pecypc].

— Pexxum goctyna:

http://edu.sutd.ru/moodle/

4. Oxford University Press Blog [OnekTpoHHbIn pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.
— Pexwum goctyna: https://www.cambridgeenglish.org
6. Digitale Sammlungen der Universitatsbibliothek Weimarx [SnekTpoHHbI pecypc]. — Pexum gocTyna:

5. Cambridge English [ OnekTpoHHbI pecypc].

http://digitalesammlungen.uni-weimar.de/viewer/

7. N3yyeHne dpaHLy3cKoro s3bika OHNavH [QneKTpoHHbIA pecypc]. — Pexum goctyna:
http://www.bonjourdefrance.com .

8. France Education International [OnekTpoHHbIN pecypc]:

http://lwww.ciep.fr




6.3 NMepe4veHb NULEH3MOHHOro U CBOGOAHO pacnpoCTPaHAEeMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmuanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

Ayautopus OcHalueHne

MynbTumeaniiHoe obopyaoBaHue, cneunannsMpoBaHHas mebenbs, Jocka
JlekumoHHas y A PyA H P A
ayguTopus

CneumnanuavipoBaHHas mebenb, Aocka
YyeGHas ayautopus
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