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1 BBEAEHUE K MPOrPAMME rOCYOAPCTBEHHOIO 3K3AMEHA

1.1 Uenb rocynapcTtBeHHOro 3k3ameHa: OnpefenuTb COOTBETCTBME pe3ynbTaTOB OCBOEHMSI obpasoBaTenbHON
nporpaMmmMbl (KOMNeTeHUn) BbIMYCKHUKOB TpeboBaHnsaM dhenepanbHOro rocyfapcTBeHHOro obpasoBaTenbHOro craHgapTa
BbiCLLEro 06pa3oBaHns 1 NOATBEPANTb UX CMOCOBHOCTb M FOTOBHOCTb UCMONb30BaTh 3HAHUS, YMEHWUS U (M) NPaKTUYECKUIA
onbIT B NIpodeccroHanbHON AeaTenbHOCTU.

1.2 3apaum rocyqapCcTBEHHOro 3K3aMeHa:

* [poBepuTb 06LLETEOPETUHECKYIO MOATOTOBKY BbIMYCKHUKOB,;

* OueHuTb BrageHve BbINMYCKHUKOB MPOMEecCMOoHarnbHON TepMuHOMNorMen B pamkax copepxaHus OOl un B
cooTtBeTcTBUU ¢ TpeboBaHnsmm ®IrOC BO;

* BbISIBUTb YMEHVEe BbIMYCKHUKOB MCMOMb30BaTh TEOPETUYECKYIO NOArOTOBKY AN peLleHns npodeccuoHanbHbIX 3agad
Ha ypoBHe TpeboaHui ®IrOC BO;

2 KOMMETEHUUU OBYYAIOWENoCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHMFIVOEPA3OBATEJ'IbHOI;1
NMPOrPAMMbI U UHONKATOPbI OCTUXEHUA KOMNETEHLWUN

YK-3: Cnocob6eH ocyllecTBNATbL couManbHOe B3aumMoaeMcTBME U peann3oBbiBaTb CBOK pPoJib B KOMaHAe

3HaeT: —npaBuna U HOpPMbl coumnanbHOro B3aMMOLENCTBUS; OCHOBHbIE MOHATUA U MeTOoAbl KOH(*)J'II/IKTOJ'IOFVII/I, TexHonormm
MEXITMYHOCTHOM U prl'll'lOBOVI KOMMYHUKaLNN.

YMeeT: — ycTaHaBnMBaTh U NoAAepKMBaTb KOHTaKTbI, 06ecneyrBatoLne ycrnewwHyo paboTy B KOMNMEKTUBE; MPUMEHSATb METOZbI
coupanbHOro B3auMoaencTeums A1 peannsauym CBOen ponv U KOMMYHWUKALIMIA BHYTPY KOMaHAbI.

BnapeeT: — meTogamu un npnemamm couunaribHoro B3aNMOLENCTBUS U paGOTbI B KOMaHAe.

YK-4: CnocobeH ocyLecTBNATL AeNOBYI0 KOMMYHUKaLMIO B YCTHOM U NUCbMeHHON hopmMax Ha rocyaapCcTBEHHOM
A3bIke Poccumnckon ®eagepaumm u MHOCTpaHHOM(bIX) Ai3biKe(ax)

3HaeT: —MpUHUMNBI NOCTPOEHUS YCTHOrO M MUCbMEHHOIO COOOLLEHMS Ha PYCCKOM W MHOCTPAHHOM A3blkax; Mpasuna u
0CODOEHHOCTUN 4ENOBON YCTHON N NUCbMEHHOW KOMMYHUKaLMK.

YMeeT: — oCyLLecTBNATb A€NOBYI0 KOMMYHUKALMIO B YCTHOW U MUCbMEHHOM hopMax, MeToAbl U HaBbIKM AENOBOro 0bLIEHNs Ha
PYCCKOM 1 MIHOCTPAHHOM Si3bIKaXx.

BnapeeTt: — HaBblkaMu YTEHUS M NepeBoda TEKCTOB HAa WMHOCTPAHHOM SA3blke B [EOBOM OOLLEHWM; HaBblkaMu LENOBbIX
KOMMYHUKaLM B YCTHOW U NMCbMEHHON (hopMe Ha PyCCKOM M MHOCTPAHHOM Si3bIKax.

YK-6: Cnoco6eH ynpaBnsiTb CBOMM BpeMeHeM, BbICTpauBaTh U peanu3oBbiBaTh TPAaeKTOPUIO CaMOpPa3BUTHUS Ha
OCHOBe NPUHLMNOB 0Gpa3oBaHusl B TeYeHNe BCeil XKU3HU

3HaeT: —nNpuemMbl SQ)(beKTI/lBHOI'O ynpaBieHus COBCTBEHHbIM BpemMeHeM; MeTOAMKM camMopa3BUTUA Ha OCHOBE MNMPUHLUUMNOB
06pa3OBaHVIF| Ha MPOTAXEeHUU BCEWN XW3HW; OCHOBHblE METOAMKW aHanm3a 3KOHOMMWYECKOMN Sd)(beKTVIBHOCTVI BMOXEHUN B
caM006pasoBaHme M camMmopassuTue.

YMeeT: — adpPEKTUBHO NNaHMpOBaTb U KOHTPONUPOBaTb COOCTBEHHOE BPEMS; UCMOMb30BaTb MeToAbl CaMopasBUTUS U
CaMoOBy4YeHMsl; aHanuaMpoBaTb 3KOHOMUYECKUA 3(dEKT OT BIIOXKEHWA B CamMopas3BUTUE, BbICTpaMBaTb TPAEKTOPUIO
caMoobpa3oBaHMsa Ha OCHOBE MPUHLMMNOB 00pa3oBaHUs B TEYEHUE BCEW XKU3HM.

BnapeeT: — meTogamu yrnpaBneHusi COGCTBEHHbIM BPEMEHEM; TEXHOMOMMAMY NPUoBpeTeHns, NCMONb30BaHNA U OOHOBEHUS
COUMOKYINbTYPHbIX U I'IpOdI)eCCI/IOHaJ'IbeIX 3HaHI/II7I, ymeHvu7| M HaBbIKOB; MeToAMKaMn camMopa3BUTUA Ha OCHOBE MpUHUWUMNOB
06pa3oBaHUs B TEYEHNE BCEWN XKN3HU.

YK-10: Cnoco6eH chopMnpoBaTh HeTEPNMMOe OTHOLLEHUE K MPOSIBIIEHUSAM 3KCTPEeMU3Ma, Teppopusma,
KOPPYNUUOHHOMY NMOBEAEHUIO U NPOTUBOAENCTBOBATL UM B NpodpecCcUOHaNbLHOMN AeATENbHOCTH

3HaeT: — B1abl COBPEMEHHOIO Teppopuama 1 hopMbl NPOSBNEHUS SKCTPEMUCTKON AeATeNbHOCTY,;

- OCHOBHble MPUHUMMBLI W HaMpaBMeHUs TOCY4apCTBEHHOW MONMUTUKM B 0GNacTM MNPOTUBOAEWCTBUS SKCTPEMUCTCKOM
LesiTENbHOCTU U TEPPOPU3MY;

- HOpMaTMBHO-NPaBOBLIE JOKYMEHTbI B Chepe NPOTUBOAENCTBUS KOPPYNUUK;

- OCHOBHbI€ MPOSIBNEHUSI KOPPYMNLMOHHOTO MOBEAEHUS Y BO3MOXHbIE BapyaHTbl ero npeaynpexaeHus;

- HeraTuBHble NOCNeAcTBUsA KOPPYNLUOHHOIO NoBeAeHUs;

- OCHOBHbIE Mepbl M0 NPOTUBOAENCTBUIO KOPPYMNLIMM.

YmMeeT: — opveHTUpoBaTbCH B COBPEMEHHOW rOCyJapCTBEHHON cUCTeMe NPOTUBOAENCTBUSA TEPPOPU3MY U SKCTPEMUIMY;
- BbISIBNATb NPU3HaKM KOPPYMNUMOHHOIO NoBeaeHus;

- OLUeHMBaTb BO3MOXHble KOPPYMNLUMOHHbIE PUCKY;

- He JonyckaTb KOPPYNLUMOHHOro noBeaeHns.

BnageeT: — npaBoBbIMM MeTOAaMU 1 cnocobamm NPOTUBOAEVNCTBUS TEPPOPU3MY U SKCTPEMUIMY;

- HaBblkaMV NPUMEHEHMWSI HOPMATMBHbIX NPaBOBbLIX AKTOB, PErMaMeHTUPYIOLLMX pasnuyHble HanpaBneHus NPOTUBOAENCTBUS
3KCTPEMU3MY U TEPPOPU3IMY;

- HaBbIKaMW BbISIBIIEHUS] KOPPYMLMOHHOIO NOBEAEHWS;

- HaBbIKaMU NPYMEHEHSI NPeayCMOTPEHHBIX 3aKOHOM Mep MO NPeceYeHnio KOPPYNLUOHHOMO NOBEAEHNS




OlNK-1: Cnocob6eH NpuMeHATb TeXHONIOrM4Yeckne HoBaLmM U COBpeMeHHoe nporpammHoe obecneyeHue B
TypucTtckom ccpepe

3HaeT: — OCHOBHbIE HanpaBneHua pa3BnUTNUA TEXHOJIOTMYECKNX HoBaLuN B TypVICTCKOVI cq.)epe.

YMeeT: — OCyLLECTBMATL MOWUCK, aHanu3, oTOOp TEXHOMOTMMYECKMX HOBaLWA U COBPEMEHHbLIX MPOrpaMMHbLIX MPOAYKTOB B
nNpodeccnoHanbHON TYPUCTCKON AeATENbHOCTMY.

BnapeeT: — oNbITOM MCNOMb30BaHMSA TEXHOMOMMYECKUX HOBALMIA 1 CneLmanm3vpoBaHHbIX NPOrpaMMHbIX NPOAYKTOB B cdepe
Typu3ma.

OlK-2: CnocobeH ocylecTBNsATb OCHOBHbIE (PYHKLUUM YNpaBneHusi TYPMCTCKON AeATENbHOCTbLIO

3HaeT: — Lenu 1 3ajavm ynpaBreHnst CTPYKTYPHbIMU NoApasaeneHusiMm 06 beKToB TYpUCTCKOM cdpepbl.

YMeeT: — uncnonb3oBaTb OCHOBHblE MeTOAbl M npuemMmbl nNnaHWpoBaHuA, opraHusauun, mMoTuBauum wu KoopaAuHaunun
[EeATEeNIbHOCTU CTPYKTYPHbIX noupasaeneHMﬂ N OTAEeJIbHbIX COTPYOHUKOB 006BbeKTOB TypI/ICTCKOl7I C('.bepbl.

BnapeeT: — HaBblkamu OCyLleCTBIIEHNA KOHTPOA OeATEeNIbHOCTU CTPYKTYPHbIX I'IOD,pa3D,eJ'IBHVII7I obbekToB TypVICTCKOVI CCbepr.

OlNK-4: Cnoco6eH ocyllecTBAATbL UCCNeaoBaHMe TYPUCTCKOro pbiHKa, OpraHM30BbIBaTh NPOAAXU U NPoABUXEHUE
TYPUCTCKOro NpoAykTa

3HaeT: — OCHOBHbIE MeTOoAbl MCCneaoBaHus TYPUCTCKOIO pbiHKa U NnpoaBMXeHUA TYPUCTCKOro npoaykra.

YMeeT: — OCyLeCTBNSATb MapKETUHIOBbIE UCCNEAOBaHNS TYPUCTCKOrO pbiHKAa, NMOTpebuTenen, KOHKYPEHTOB, B T.4. C LieNblo
060CHOBaHMWS U pa3paboTKn CUCTEMbI HOBBLIX 9KCKYPCUMOHHbLIX MapLUPYTOB.

BnapeeT: — HaBblkamy (DOPMUPOBAHUS KAHANOB CObITa TYPUCTCKUX MPOAYKTOB U YCIYT, a Takke UX NPOABWKEHNS, B TOM YMChe
B MHQOPMaLMOHHO-TENEKOMMYHMKaLIMOHHON ceT MHTepHeT.

OlK-6: Cnoco6eH npMmMeHATbL 3akoHogaTenbcTBO Poccuinckon ®depepaumm, a Takke HOpMbl MEXAYHapPOAHOro
npaBa npu ocyLiecTBreHnn npod)eccUoHanbHON AeATENIbHOCTU

3HaeT: — MeToabl Moucka U OBOCHOBAHHOrO MNPUMEHEHUST HeobXoAMMOW HOPMAaTWBHO-NPaBOBOW [OKYMEHTauuu Ans
OeaTenbHOCTU B 3bpaHHOWM npodheccmoHarnsHon obnacTy;

YmMeeT: — yuntbiBaTb B CBOEN OEATENbHOCTM M cobniogaTtb 3akoHodaTenscTBo Poccuickon Penepauum o npeaocTaBneHnm
TYPUCTCKMX YCIyT.

BnapeeT: — HaBblkamu obecneyeHns ﬂOKyMEHTOO60pOTa B COOTBETCTBUMN C HOPMaTUBHbIMU Tpe6OBaHVIF|MI/I.

OlK-7: Cnoco6eH o6ecneuynBatb 6e30NacHOCTbL 06CNyXMBaHUA NoTpebuTenen n cobnrogeHne Tpe6oBaHMn
3aMHTepecoBaHHbIX CTOPOH Ha OCHOBaHUM BbINOJIHEHWUS HOPM U NpaBuUI oXpaHbl TpyAa U TeXHUKU 6e3onacHocTU

3HaeT: — TpeboBaHusA 6e3onacHOCTH, NpeabsBseMble K OpraHn3aumm obcnyxmesanusa notpeburtenen.

YMmeeT: — obecnevmBaTb 6e30nNacHOCTbL 06CNyXmMBaHWUA NoTpedbuTene TYypuCcTCKUX yCnyr.

BnapeeT: — HaBblkamu cobrnogeHns TpeboBaHUIM oxpaHbl Tpyaa U TEXHMKM 6e30nacHOCTU B noapasgeneHusax npeanpusTui
n3bpaHHon cpepbl AEATENBHOCTH.

MK-2: CnocobeH cobupaTtb U aHanM3nMpoBaTb NepBUYHYI0 MH(hOpMaLUIO B paMKax peaniM3aumm npoekra
rocyfqapcTBeHHO-4acTHOro NapTHepcTBa B cchepe opraHM3aumm BHYTPEHHEro U Bbe3AHOro Typusma

3HaeT: — CneumnduKy opraHmsauum Typuama B pasnuyHbiX permoHax Mupa n Poccuu;
- Ycnoeus obecnedeHns apdeKTMBHOrO B3aMMOOEWNCTBUS C NOTpedbuTenem, KOHTpareHTamu, opraHamu rocygapCTBEHHOW
3aKoHOAATENbHOWM 1 UCNOMHUTENBHOWM BNAacTW.

YmMmeeT: — OcyLecTBnsTe Noabop nepcoHana TypUCTCKOrO NpeanpusiTusl B COOTBETCTBUM C NPOdeCCUMOHarbHbIMK 3agadvamm
AesATensHOCTH

BnageeT: — HaBblkaMW PYKOBOACTBA TPYAOBbLIM KOMNEKTUBOM, XO3SIMCTBEHHBIMU 1 (PUHAHCOBO-3KOHOMUYECKUMU NpoLieccami
TYPUCTCKOMN opraHmsaumm

3 NOoAroToBKA K COAYE U COAYA TOCYOAPCTBEHHOIO 3K3AMEHA

3.1 ®opma npoBeaeHUsi rocyaapCTBEHHOro aKk3amMeHa

YcTHas X NMncbmeHHasn

3.2 AucumnnnHbl o6pa3oBaTesibHOM NPorpamMmmMbl, KOTOpPble UMEKT onpeensiowee 3Ha4YeHne Ans
npod)eccwouanbﬂoﬁ AeATeNIbHOCTU BbINYCKHUKOB U BKITHOYE€HbI B rocynapCTBeHHblﬁ 3K3aMeH

Ne n/n HaumeHoBaHWe gncunnnHbl
1 BpeHaunHr TypucTckux permoHos Poccuu
2 OpraHusaumst 4OCTYNHOM cpeabl Ha 0ObeKTax TypPUCTCKON MHaycTpum Poccuiickon ®epnepaumm
3 Yernosek 1 ero notpebHocTn
4 [NpaBoBeneHne




5 MeHemXMEHT B Typusme

6 MapkeTuHr B Typusme

7 Mcnxonoruns ynpaeneHus

8 OcHoBbl 6e30nacHOCTU B Typuame

9 YnpaBneHue TYpUCTCKON AeATENbHOCTLIO B pernoHax Poccum

10 V|HqI)OpMaLI,VIOHHO-KOMMyHVIKaTVIBHbIe TeXHOonornm B Typusme

11 MpaBo 1 cTaHAapTbl B MHAYCTPUM Typr3ma U rOCTUHUYHOTO BusHeca

12 CTpateruuyeckoe nnaHupoBaHue B cdepe Typuama U rocTUHUYHOro GraHeca

3.3 Cucrema n KputTepuun oueHnBaHusa cgavium rocyaapCcTtBeHHOro ak3ameHa

LLikana oueHmBaHu4a

Kputepum oueHnBaHnsa cpopMmMpoBaHHOCTM KOMMNETEHLNI

5 (oTnn4HO)

* rny6okune nucuyepneiBatoLme 3HaHWs BCEro NporpaMMHOro Matepuana, noH1MMaHve
CYLLHOCTM U B3aUMOCBSA3M pacCMaTpMBaeMbIX MPOLIECCOB U SIBNEHUA, TBEPAOE 3HaHWE
OCHOBHbIX MOJOXXEHUA CMEXHbBIX AUCLUMNINH;

* BCECTOPOHHE W NOSTHOCTBIO PacKpbITO COAEPXKaHMe BONpoca C UCMONb30BaHNEM
HOPMaTMBHO-MPABOBLIX AKTOB, CNeLManbHoOW nuTepaTyphbl;

* OTBET NPOUNIIOCTPUPOBAH NpUMeEpamMu, LMPPOBLIMU AaHHBIMU, CXEMaMW,
rpacpukamu, popmynamu, NOATBEPXKAAIOLLMMUN U YINYONAOLWMUMU €ro COAepXKaHUE;

* TEOpPETUYECKME NOMOXEHUS YBA3aHbI C MPAKTUKON;

* JaH aHanu3 gQUCKyccui no gaHHomy Bonpocy (npy Heob6xogmMMocTK);

* NPOAEMOHCTPUPOBAHO 3HaHME COBPEMEHHBIX Npobrnem B cdepe Typnsma, umeeTcs
coBCTBEHHAsA apryMeHTMpOoBaHHas No3uums No 4aHHOMY BOMpPOCY;

* MPOAEMOHCTPUPOBAHO NOHMMAaHWE MUPOBbLIX TEHAEHLMIA B 061acTu NpomncxoasLmx
B cpepe Typn3ama nNpoLLeccos;

* [laHbl MPaBWIbHbIE MOJSHbIE OTBETHI HA JOMNOMHUTENBbHbLIE BONPOCHI;

* 0byyaroLLmiics cBOGOHO BbipaxaeT CBOU MbICNW, BriageeT NpogeccMoHarnbHbIM
A3bIKOM, YMEET BECTW HayyHyto anckyccuto. OTBET KOHKPETEH, NOrMYeH, NocregoBaTeneH.

4 (xopoLuo)

* TBepAble N JOCTATOYHO MOMHbIE 3HaHWA BCEro MPorpaMMHOro Matepuana,
npaBuUrbHOE NOHUMAaHWe CYLLHOCTM 1 B3aMOCBA3M paccMaTpuBaeMbIX NPOLECCOB U
ABNEHWUI;

* NPaBUMbHO PaCcKpPbLITO codepXaHne Bornpoca ¢ NCnofb3oBaHNeM HOPMaTUBHO-
NpaBoOBbIX aKTOB;

* OTBET NPOUNMIOCTPUPOBAH NpuMepamu, popmynamu, pacyetTamu, cxemamu,
rpachukamu (no HeobxoaMMoOCTH), yrnybnaoLWmMMm cogepxaHvue oTBeTa;

* NPOAEMOHCTPUPOBAHO 3HaHWE COBPEMEHHbBIX Mpobrem B cdepe Typu3ma;

* AOMyLlEeHbl HEKOTOPbIE HETOYHOCTW NPU OTBETE Ha AONOMHUTENbHbIE BONPOCHI;
obyvaroLmincsa ymeeT BbipaXkaTb CBOW MbICMMW, BriageeT NpoeccnoHanbHbIM A3bIKOM, HO He
BCerja 4eTok, Norm4eH 1 nocnegosaTeneH.

3 (yooBneTBOPUTENBLHO)

* obyyvatoLmiics nokasbiBaeT 3HaHUS OCHOBHOMO y4ebHOro matepuana B
MUHMMarnbHOM o6beme;

* MONy4YeH B OCHOBHOM MpaBUIIbHbINA, HO HEAOCTATOYHO MOMHbIA OTBET Ha
NMocTaBMeHHbIN BOMNPOC;

* CTYOEHT 3HaeT HOPMaTUBHO-NPaBOBbLIE aKTbl NO 3a4aHHOMY BOMPOCY;

* BbISIBNIEHO HEOCTATO4YHOE YMEHUE YBA3aTh TEOPETUYECKME 3HAHNS C MPAKTUKON,
cnabble 3HaHUsi COBPeMEHHbIX Npobnem B cepe Typuama;

* UIMEIOTCH 3aTPYAHEHUS B OTBETE Ha AOMNOSHUTENbHbLIE BONPOCHI, HECYLLECTBEHHbIE
OLLNOKN.

2 (HeyOoBnNETBOPUTESNBbHO)

* obyvaroLmiics obHapyxmnBaeT Npobenbl B 3HAHWUSX OCHOBHOIO y4ebHO-ro
maTepuana,

* OTBET MOBEPXHOCTHbII, BbIIBIEHO HE3HAHWE KIIOYEBLIX BOMPOCOB, craboe 3HaHue
HOPMaTUBHbIX JOKYMEHTOB, HE3HaHWE COBPEMEHHbIX NpoGrieM B cdepe Typusma;

* MNOBEPXHOCTHbI OTBET UMW OTCYTCTBME OTBETA Ha AOMNOSIHUTENbHbLIE BOMPOCHI,
CYLLECTBEHHbIE OLUMOKY;

. MonbITKa CNUCbIBaHWSI.

3.4 CopepxaHue rocyaapcTBeHHOro aKksameHa

3.4.1 NepeyeHb BONpocoB, BLIHOCUMbIX Ha rocyAapCTBEHHbIA 3K3aMeH

Ne n/n

dopMynMpoBKM BOMNPOCOB




1 TexHonorns o6Cny>KnBaHUsi UHOCTPaHHbBIX TYPUCTOB.

2 TexHonornsi 06¢cny>XnBaHnsa KNMEHTOB Ha NPeanpUATUAX MUTaHUS.

3 CucTtembl 6pOHMPOBAHMSA: XapaKTepucTmKa CyLLLeCTBYHOLLNX NPOrpamMm, UX AOCTOMHCTBA U HEAOCTaTKU.

4 MoHsiTMe cepTndukaumm n ee ponb B 0becnedeHnn kavecTsa ycnyr B cdepe Typmama v roCTUHUYHOTO
BusHeca.

5 lMoHsATUE ANEKTPOHHON ANCTPUBYLUN B TypU3ME: LIenu 1 npeMMyLlecTsa

6 CoBpeMeHHOe COCTOSIHNE KOHIPECCHO-BbICTAaBOYHON AesATenbHOCTM B PP 1 TeHAeHUun ee pa3BuTtus

7 HopmaTtuBHO-npaBoBble akTbl PO, obecneuynBatoLlme 3awmTty npas notpeburens.

8 CywHocTb, cneundmka n @yHKUun peknambl n PR B TypucTckon nHayctpun.

9 OcHoBHble cpecTBa MapKETUHIOBLIX KOMMYHMKALMI B TYPUCTCKON MHAYCTPUW. VIHTEerpupoBaHHble
MapKETUHIOBblE KOMMYHMKaLMW: ONpeaeneHve, npenmyLiecTsa, cneumduka NnpuMeHeHns.

10 MpobnemMbl 1 OCHOBHbIE HanpaBneHWsa UCCNEeaoBaHUn NP NOArOTOBKE peknaMHbIX U PR kamnaHui B Typuame.

11 CpepncTBa pacnpocTpaHeHus TYPUCTCKON peknaMbl: XapakTepucTvka, NpemmMyLLecTBa U HegoCTaTKu.

12 OcCHOBHbIE 3Tanbl NNaHNPOBAHUS U OpraHM3aLumMm pekramHon KaMnaHum npeanpusaTun cdepbl Typusma u
rOCTMHUYHOro GusHeca.

13 PUPMEHHBIN CTUMb NPeanPUATUI TYPUCTCKOro BusHeca: NoHATUE, Lenn hopMUPOBaHNS N OCHOBHbIE
SMNEMEHTHI.

14 KoHuenumsa yHuKanbHOro ToproBoro npeasioxXeHns u ero posib B TYPUCTCKON pekname

15 CyLHOCTb, OYHKLMU 1 BUOBI COBPEMEHHOTO TypU3Ma.

16 TyponepaTopckue KOMNaHUM Kak BeayLuii CybbekT TypucTckoro busHeca: noHsTne, yHKUMn, NpaBoBoe
perynvpoBaHve OeATeNbHOCTH.

17 TypareHTCckne KoMnaHuu: NoHATUe, MYHKUUK, (OPMbI B3aUMOLENCTBUSA C TyponepaTtopamu.

18 MexayHapoaHble TypUcTCKMe opraHm3aumu: X pofb U 3Ha4YeHne B pa3BuMTM MMPOBOroO Typusma.

19 TypucTCKue pecypcbl pernoHa kak OCHOBa pa3BUTUsSt TYpU3Ma: MOHSTUE U OCHOBHbIE TPYMMbI.

20 3 PP «O6 ocHOBax TypUCTCKOWN AeATENbHOCTU B PO» Kak OCHOBHON MHCTPYMEHT rocy4apCTBEHHOMO
perynvpoBaHuu TYPUCTCKOW cdpepbl: CTPYKTYpa, coaepaHue, CyLeCTBEeHHbIE MONpaBKy.

21 MoHsTHE M XapakTepucTka OCHOBHbLIX 3NIEMEHTOB TYPUCTCKOW MHOYCTPUM.

22 lMoHsATME TYpUCTCKOro NpoAdykTa u atanbl ero hopmMupoBaHms.

23 CocTtosiHne, NpobnemMbl U NepCneKkTUBbLI pas3BUTUs TypucTckon otpacnu B PO.

24 OcHoBHble MexaHn3Mbl obecneyeHns 6e3onacHOCTM TYPUCTCKOW AESATENBHOCTY.

25 NHTepHeT - canTbl NpeanpuaTUn TYPUHOYCTPUN: XapakTepucTunka, yHKLMKU, TeHOAeHLUN

26 CywHocTb, cneunduka n  (PyHKLMOHaNbHOe HasHavYeHne MapkeTuHra B cpepe Typusma.

27 CopepxaHue, 3aa4m 1 OCHOBHbIE HanpaBneHUs1 MapKeTUHIOBbIX MCCNEeLOBaHWUIA PbiHKA TYPUCTCKUX U
FOCTMHWYHBIX YCYT.

28 dopmrpoBaHne MapKeTUHIOBOWM LLEHOBOW CTpaTermm TypUCTCKOro NpeanpusaTus.

29 CyLwHoCTb, cneyuduka v Lenesble ayanToOpUM MapKETUHIOBBIX KOMMYHUKALWIA TYPUCTCKOTO NPeanpuaTus.

30 MoHaTMe 1 cneundrka MapKeTUHIOBOW NMPOAYKTOBOMW CTpaTernm TYpUCTCKOro nNpeanpusTus.

31 MoHsiTWe 1 cneumdmka MapKeTUHrOBOW CObITOBOWM CTpaTerMm TYpUCTCKOro NpeanpusaTms.

32 OpraHu3aums 1 gedaTenbHOCTb MapKeTUHIOBOW CryX0bl TYPUCTCKOro NpeanpusaTums.

33 MeHeKMEHT B Typu3Me: NOoHATME, (DYHKLMU 1 3a4a4U YNpaBneHusl.

34 CrpaTternyeckoe un Tekyllee nnaHnpoBaHue B Typusme.

35 CoBpeMeHHbIE METOAbI U TEXHOJTOMMMN NPUHSITUSE PELLEHMIN B TYPUCTCKOM BrsHece.

36 OueHka BHeLLHen 1 BHYTPeHHeN cpedbl opraHusaumm. MeTtofbl oLeHKN CTpaTermyeckoro COCTOSHUSA

opraHunsaumun (SWOT-aHanns, PEST- aHanus n gp.)




CyLIJ,HOCTb KOMMYHUKaUMK KaK npouecca obmeHa MHCbOpMaLI,MeVI, KOMMYHUKaALUNOHHbIE CeTU U CTUINn B

37 N
yrpaBreHny opraHnsaumnen.

38 YnpaBneHue nepcoHanom kak yHKUUA MeHeaXXMeHTa 1 uenoctHasa cuctema. OcobeHHOCTM ynpaBneHus
nepcoHanoM Ha TYpUCTCKOM NpeanpusaTmu.

39 MoTuBauus n ctumynupoBaHue nepcoHana B cpepe Typuama: CoBpeMeHHbIe NOAXOAbI.

40 CyLHOCTb MHHOBaUWI U UX Knaccudurkaums. HoBoBBeaeHUs kak 06beKT MHHOBaLMOHHOIO yrnpaBrneHus.

41 CpeacTtBa genooro obuleHns. XapakTepuctuka HesepbarnbHbIX CPeACTB AENOBOro 06LeHNs.

42 MoHsiITME KOHMNUKTA, €ro CyLLHOCTb, CTPYKTYpa, OCHOBHbIE a3kl 1 aTanbl. Popmbl 4eN0BOro 0bLLEHNS.
HenoBas 6ecena kak ocCHoBHas bopmMa 4enoBOro o6LeHus.

43 MoHaTne cnopa. ®akTopsbl, BAUAKOLLME Ha XapakTep crnopa.

44 Mpouecc y6exaeHns B 4eNoBOM B3anMOOENCTBMU. TeXHMKN yoexaatoLero BO3AenCTBuS.

45 HaunoHanbHble 0COBEHHOCTM OEMNOBOro 3TUKETa U UX BIMSHWE Ha OENO0BbIE OTHOLLEHUS.

46 TypucTCKO-peKpeaLMoHHOE NMPOEKTUPOBaHUE B CUCTEME pa3paboTkM U peannsauum permoHanbHoOM TYpUCTCKON
NONUTUKN.

47 MoHATUS TYPUCTCKO-peKpeaLMoHHas cuctema, TYPUCTCKUA KOMMNNEKC, TYPUCTCKUIN LEHTP, TYPUCTCKO-
pekpeaLnoHHas 30Ha, TYPUCTCKUA PETUOH.

48 CoBpeMeHHbIe Hay4Hble NOAXOAbl K PA3BUTUIO TYPUCTCKO-PEKPEeaLMOHHbBIX TEPPUTOPUNA.

49 OT1anbl pa3paboTkm 1 MexaHM3Mbl BHegpeHus reobpernga B Poccun

50 B03MOXHOCTM pasnunyHbIX MeaMa-kaHarnoB no npoaBwxkeHuo 6peHaa pernoHa Poccum

51 KomneTteHuun w1 npodeccuoHanbHble KayecTBa, HEOOXOAMMbIE NePCoHany, NPUHUMaoLEMY NNLL C
OrpaHUYeHHbIMWN BO3MOXHOCTAMM

52 KomnnekcHbI noaxoa k co3gaHuto 6e3bapbepHol cpeabl B Typusme

53 HopmaTtunBHo-npaBoBble akThbl B 06nactu obecneyeHns paBHOro 4ocTyna K TYpUCTCKMM 06bekTaMm 1 ycryram




3.4.2 BapuaHTbl TUNOBbIX KOHTPOJbHbIX 3a4aHUNA, BbIHOCUMbIX Ha rOCyAapCTBEeHHbIN 3K3aMeH

lMpoBeauTe aHanM3 nokasaTtenen BbIE3OHOrO 1 Bbe3OHOro NOTOKOB POCCUMICKOro Typuama. CpaBHUTe caMble
aKTyarnbHble NokasaTenu ¢ AaHHbIMK nNpeaplaymnx net. CoctaBbTe nepeyveHb KOHKPeTHbIX COBbITUIA, KOTOPbIE MOBAMANN
Ha M3MEHEHWNe cuTyaumm.

Mpu noaroToBke MOXHO MCMONb30BaTb Pas3faTOYHbIN MaTepuan: cTaTucTUYeckue AaHHble, TYPUCTCKue
KaTtanoru, XxypHansl

M3yunTe npeanoxeHHbI hopmMynsap JOroBopa O peanusauun TypucTcKoro Npoaykra, HanguTte B HEM HECKOSbKO
HapyLleHu 3akoHogaTtensctsa P®. O6bsACHUTE, Kakme KOHKPETHO MOSIOXKEHUSA HOPMATMBHbIX aKTOB HapyLUEHbI.

MpoaHanuanpynTe paH4an3vHroBble YCNOBUSA KPYNHENLLMX TyponepaTopoB Afsi areHTCTB (NpeAcTaBneHHbIe B
pasgaToyHoM MaTepuane). B Buge tabnuubl npeacTtaBbTe pedynbTathl CpaBHeHUSA TpeboBaHMI TyponepaTopoB
OTHOCUTENBHO BbiBopa u odhopmneHus oduca, ksanndukauum u TeCTUPOBaHNS COTPYAHMKOB, pa3mepa posinTy 1
nayLanbHOro B3Hoca, KOMMCCMOHHOIO BO3HarpaXkAeHWs, orpaHu4eHnii Npoaaxn TypoB ApYrnx TyponepaTopos, ninaHa
npopax v ap.

Kakon 13 BapnaHTOB BaM KaxeTcs ONTMManbHbIM ANS HaYnHaoLWwero TypareHTcrea?

» 3anuwuTe ¢ nomoLbio abbpesunatyp

A. 1 B3pocnbin + pebeHok oT 2-6 net

B. 2 B3pocnbix + 2 geten: nepsbii pebeHok 2-6 neT, BTopon pebeHok 6-12 net

* Pacwmndpynte abbpeBnatypbl, 0603HavatoLLmMe TUN pasMeLLeHNst N NNTaHUs, BXOAsSLINE B TYPUCTCKUN
NPOAYKT:
A. SGL+CHLD
B. TWIN
C. QDPL
D. DBL
A. HB
B. FB
C. UAL

D.ROE. BB

Paccuutarite ceb6ectoumMocTb NyTEBKMW.

UcxoaHble gaHHble: Cembs M3 3-Xx YernoBek (2 B3pocnbix + pebéHok 3 roga) npmobpeTaeT nyTEBKY Ha 14 AHeN
Ha nepBble 7 gHen — ¢ 3-X pa3oBbIM NUTaHMEM, a Ha cregyloLme aHn — 2-X pas3oBbIM Ha KypopT KpacHogapckoro kpasi.

CroumocTb npoxuBaHms Ha 1 B3pocnoro — 2500 py6. B CyTKu.

CtommocTb npoxmBaHus pebénka 30% OT CTOMMOCTU B3pOCIOro MecTa.

MuTtanwue: B3pocnbii — 1600py6. — 2-x pasosoe, 2400py6. 3-x pasosoe.

Pe6éHok — 500 py6. — 2-x pa3oBoe, 750 py6. 3-x pasoBoe.

Yem oTnmyaeTcs LeHa oT cebecTtommocTn? Kak paccunTbiBaeTCs LieHa Typa U OT Yero 3aBUCUT MPOLLEHT
npmbbinn, KOTOPbLIN 3aknagpiBaeT TyponepaTop?

4 OCOBEHHOCTUW NPOBEOEHUA TOCYAAPCTBEHHOIO 3K3AMEHA

4.1 Oco6GeHHOCTU NpoBeAeHNsl FOCyAapCTBEHHOMO 3K3aMeHa AJisi UL C OrpaHUYeHHbIMU BO3MOXHOCTSAMM
300pOBbA

OcobeHHOCTU NpoBeAEeHUS roCy4apCTBEHHON aTTecTauun ansi NuL, ¢ orpaHUYeHHbIMU BO3MOXXHOCTAMM
300pOBbS PErnaMeHTUPYTCSA pa3genoM 7 nokaneHoro HopMmaTtmeHoro akta CI6ryrTh «MonoxeHue o
rocyaapCTBEHHOM MTOrOBOW aTtTecTaummn no obpasoBaTtesibHbIM NPOrpaMmam BbiCLLErO 0Opa3oBaHUs».

4.2 Mopspok noga4n U paccMOTpeHUs anennsauum

ﬂpouenypa anennaunm no pesyrnbTataM rocyaapCTtBeHHbIX aTTeCTaluMOHHbIX MUCNbITaHUN pernamMmeHTnpyeTcs
pasgenom 8 nokanbHoro HopmatmeHoro akta CMeryrTa «NonoxeHne o rocyaapCTBEHHON UTOTOBOW aTTecTaumny no
obpasoBaTesibHbIM NporpaMmam BbicLIEro obpasoBaHus».

5. YHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHUE TOCYOAPCTBEHHOIO 3K3AMEHA

5.1 YyebHasa nutepartypa

ABTOp 3arnasue MN3paTenbcTBO ["loa uspaHma Ccblinka

6.1.1 OcHOoBHas y4ye6Hasa nuTepaTtypa

Becenosa, H. |O. OpraHunsaums TypucTcKom Mocksa: Jawkos u K, Al 2021 http://www.iprbooksh
[esaTenbHOCTU Mu 3p Megua 0p.ru/102275.html

BabaHunkosa O.A. MpoaBuKeHne TYpUCTCKOro . http://publish.sutd.ru/
npoayKTa Ca”c';lfl'g'reJI?IE’r%ypr' 2023 tp_ext_inf_publish.ph

p?id=2023126

BopoHuosa A.B. MHdopmaumnoHHo- . http://publish.sutd.ru/
KOMMYHWKaTUBHbIE Ca%ﬁgﬁ;ﬁﬁfypr' 2025 tp_ext_inf_publish.ph
TEXHOMOornn B Typuame A p?id=202551




Masnosa 1O.1O.

YnpasneHue TypucTcKom

CaHkT-MNeTepbypr:

http://publish.sutd.ru/

OesATenbHOCTbIO B pernoHax 2025 tp_ext_inf_publish.ph
Poccum CrerynTA p?2id=202509
TpywwuHa, E. B, MapkeTuHr Mocksa: Manatennckuii https://www.iprbooks
CkpsibuH, O. O., - /130 2023 hop.ru/137531.html
Myounun, A. A. fom MACuC
Ypanosa, . B., MeHemXMeHT B TypucTCKom . . https://www.iprbooks
Ynanoea, H. A., NHOYCTPUN Mockaa: [lawukos u K, At 2023 hop.ru/137761.html
MawmunHckas, E. A. Mv 3p Mepna
6.1.2 lononHuTenbHas y4yebHas nutepatypa
Maenoga O.1O. CneumanbHble BUAbI . http://publish.sutd.ru/
Typusma Ca%(a-glreglt_elpl%ypr. 2024 tp_ext_inf_publish.ph
p?id=202496
WnebipHs, O. B. MapkeTuHr B nHgyctpum KpacHopap, CapaTos: http://www.iprbooksh
Typv3Ma 1 roctenpmmmMmcTaa FOXHBI MHCTUTYT 0p.ru/78034.html
o 2018
MeHemkMeHTa, A MNu Jp
Meguna
KonaHoBa, E. U. MHKNIO3MBHBIV TYpU3M: PocToB-Ha-[1oHy, http://www.iprbooksh
TEXHOIIOIMS U OpraHu3aums TaraHpor: MsgatenscTso 2019 0p.ru/95778.html
TypucTCcKoro npoaykta KOxxHoro dpepepanbHoro
yHMBEpCUTETA
BabaHuunkosa O.A. TpaBen-nonuTuka un CankT-MeTen6vor http://publish.sutd.ru/
MEHEeKMEHT 4eNOoBbIX CFIGFYI'IQ',D,yp ) 2025 tp_ext_inf_publish.ph
noesnok p?id=2025122
CrapkoB A.H., MHTEpHET-MapKETUHT U https://ibooks.ru/read
Crtopoxesa E.B. peknama: y4ebHoe nocobwe. Mocksa: drinHTa 2023 ing.php?

— 2-e n3g., crep.

short=1&productid=3
58777

5.2 MNepe4yeHb npodeccuoHanbHbIX 6a3 AaHHbIX 1 UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM

1. OdbmumanbHbIn cant degepanbHOro areHTcTea no Typmuamy PO. — Pexum goctyna:
http://www.russiatourism.ru/

2. OdmumaneHbI canT Poccuinckoro cotoda TypuHaycTpun. — http://www.rostourunion.ru/
3. OcbmuymansHein cant CeBepo-3anagHoro otaeneHns POCCMINCKOro cotosa TypuUHAYCTpuUM. -

http://www.rstnw.ru/

Typuam B Poccuu: EguHas nHgpopmaumoHHas cuctema. — Pexxkum goctyna: www.rostur.ru
www.tourdom.ru — «Typgaom» - npodeccnoHanbHbI TYPUCTCKUI nopTan.

www2.unwto.org — OduumnanbHbIin canT BceMupHOM TyprMCTCKON opraHm3aumn.

WWW.Ig.ru — areKTpoHHas Bepcust « POCCMINCKON raseTbi».

4,
5.
6. www.tourinfo.ru — « TypuHdO».
7.
8.
9.

www/ratanews.ru- exxegHeBHasi ANeKTpOHHadA raseta

5.3 MNepeyeHb NULEH3UOHHOIo U CBO6OAHO pacnpocTpaHsAeMoro NporpamMmmMHoro oéecneyeHust

MicrosoftOfficeProfessional
Microsoft Windows
CINC KoHcynbtanTlntoc

5.4 Onucaxue MaTepMa.ﬂbHO-TeXHM'-IECKOﬁ 6a3bl, Heo6Xx0AMMOW ANA NOArOTOBKU U cAAaYMn rocygapcTtBeHHOro

JK3amMeHa

AyouTtopus

OcHalleHue

KoMnbloTepHbIN knacc

MyﬂbTMMEﬂ,MVIHoe 060pyJJ,OBaHVIe, KOMMNbKOTEpPHaA TEXHNKA C BOSMOXXHOCTbIO NOAKIIOYEeHUA K
cetu «/HTepHeT» 1 obecnevyeHnem A40CTyNa B 3NEKTPOHHYH MHAOPMALMOHHO-

YyebHas ayautopus

CneuunanuanpoBaHHasa mebenb, 4ocka
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