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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucuunnuHbl: CdopmMupoBaTth y 0ByyalolMxcs KOMMeTeHUuM B 06nacTM TexHOnoruM opraHusauum
06Cny>KMBaHMSA MHOCTPAHHbLIX TYPUCTOB Ha NPeanpusATUaAX cdepbl Typusma.

1.2 3apgauv AMCUUNNUHBIL:

- 0aTb XapaKTEePUCTUKY MHOCTPAHHBIX TYPUCTOB, BbIAENUTL UX CNeLUnduKy;

- paccMOTpeTb NpaBoBbIe OCHOBLI NMpUemMa UHOCTPaHHbIX TYpUCTOB B P®;

- M3Y4YNTb TEXHOMOMMI0 OpraHM3auuy oBCMYXUBAHMSA MHOCTPaHHBLIX TYPUCTOB Ha MNPeanpuATMSX rocTenpuMMmcTsa U
NUTaHUS;

- paccMOTpPeTb TEXHONOMMIO BCTPEYM U NMpruema UHOCTPaHHbIX TYPUCTOB, 0COBEHHOCTM pa3paboTkn U NPOOBUKEHMS
TYPOB AN MHOCTPAaHLIEB, OPraH13aLMi0 9KCKYPCUOHHOIO U TPAHCMOPTHOrO 06CNyKNBaHUS.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:

MpenBapuTensHas NOAroTOBKa npeanonaraeT co3faHne OCHOBbI AN GOPMUPOBaHUS KOMMETEHLMI, YKa3aHHbIX B M.
2, Npy N3y4eHUN OUCLUMNIINH:

[enoBble KOMMyHMKaL KN B NpodeccruoHansHon cdepe

OpraHusaumns TypucTCcKon AesTeNnbHOCTH

MHOCTpaHHbIN a3blK

[enoBon MHOCTPaHHbLIN A3bIK

lMponsBoacTBEHHAs NpakTuKa (TEXHONOrnyeckasa npakTuka)

MpaBo 1 cTaHgapTbl B MHAYCTPUN Typu3ama MU roCTUHUYHOroO GusHeca
OcHOBbI OpraHM3aumun 1 TexHonorum ob6cnyxmBaHusi B ccpepe BHYTPEHHEro U BbE3AHOMO TypnamMa
MHdopmMaunoHHO-KOMMYHUKaTUBHbIE TEXHOMOMMK B TYypuU3mMe
MHdopmaumnoHHbIE CUCTEMBI U CEPBUCHI TYPUCTCKOM oTpacnu Poccumn
MexKynbTypHblE KOMMYHUKALUW 1 OEMNOBOW 3TUKET

MponsBoacTBEHHAs NpakTuka (OpraHn3aunoHHO-yNpaBneH4Yeckas npakTmka)

2 KOMMNMETEHUWU OBYYAIOWEIocsd, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLIUMIINHBI

MK-3: CnocobeH npoBOAUTL 3KCKYpCUmn

3HaTb: - NPaBOBbIE OCHOBbLI MPMEMA MHOCTPaHHbLIX TYPUCTOB Ha Tepputopun Poccuu;
- 0COBEHHOCTN OOCNYXMBaHNSI UHOCTPAHHbBIX TYPUCTOB.

YMeTb: - paspabaTtbiBaTb pekoMeHAauUmm Mo COBEPLUEHCTBOBAHMIO OpraHm3annm o6CnyxmBaHMs MUHOCTPaHHbIX TYPUCTOB

BnapgeTb: - HaBblkamu opraHu3auuvM GpOHMPOBaHWST MPOXMBaHWUS, TpaHcdepa, BM3OBOrO U CTPAxOBOrO OGCNyXMBaHWSA
MHOCTPaHHbIX TYPUCTOB Ha TeppuTopun Poccuu.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

O |KoHTakTHas
< |paboTa
o
5 NHHoBaL,
HavnmeHoBaHuWe 1 cogepxaHue pasgenos, 8 Z CP chopMb
TEM U y4eOHbIX 3aHATUI S 3| ek Mp. (4achbl) 3aH2TVII7I
(6]
O 2 [ (uacel) | (vacet)
x

Pasgen 1. Obwme noaxoabl kK opraHmMsaunm
o6CnyXMBaHMSA MHOCTPAHHbIX TYPUCTOB

Tema 1. PbiHOK Bbe3gHoro Typusma Poccum:
BEKTOPbI pa3BUTUSA, TpeHabl. XapakrepucTuka
WHOCTpPaHHbIX TYPUCTOB, UX cneuuduryeckne
yepTbl. AHANM3 TYPUCTCKNX MNOTOKOB 15 10 nn
Bbe3aHOoro Typmama Poccun. HaunoHanbHble
ocobeHHOCTH TypucToB, NpeobnagarLmx Ha
pblHKE BbE34HOro TypuamMa CTpaHbl.

Tema 2. NpaBoBLIe OCHOBbI NprUema
WHOCTpaHHbIX TypncToB B Poccuun. Busosble
dopmManbHOCTHL.

0O630p HOpMaTUBHO-NPAaBOBbLIX JOKYMEHTOB,
perynvpyloLmnx Bbesg MHOCTPaHHbIX rpaxaaH
Ha TeppuTopuio Poccun.

15 12

Tema 3. TpeboBaHus K nepcoHany
TYPUCTCKOro NpeanpusaTusi, paboTatoLLero ¢ 1 10 nn
WHOCTPaHHbLIMWN TYpUCTaMMU.

Wtoro B cemecTpe (Ha kypce ans 3A0) 4 32

KOHch'IbTaLI,VII/I N NPpOMEXYTOYHadA aTTecTaund
- HeT

Pasgen 2. Oprannsauusa obcnyxmeanus
WHOCTPaHHbIX TYPUCTOB Ha NPeAnpUAaTUAX
roctenpuMMmcTBa U NUTaHust

Tema 4. OpraHmsaums npyema u
pasmeLlLieHs MHOCTPaHHbIX TYPUCTOB B
roctuHuuax. TexHonorms 6poHnpoBaHus 1 8 ra
HomepoB. OpraHusauns paboTbl CnyxoObl
Front Desk, npaBuna perncrpaumm TypucToB.

Tema 5. lNpakTnyeckoe 3aHATHE:
MexayHapoaHble U pocCUnCcKne cTaHaapThbl
obcnyxmMBaHusa TypucToB. TexHonorus
npegocTaBneHnsa ONOMHUTENbHbLIX YCYr. 1 8 rn
PaboTta koHCcbepXxa.
TexHOnorn4ecknin LMK obcnyxmBaHus B 5
oTtene

Tema 6. MNMpakTtnyeckoe 3aHaTme: TexHonorus
obcnyxmBaHNsi U opraHn3aums NUTaHUs
WHOCTpaHHbIX TypucTtoB. OpraHusaums
nuTaHus nNpy otene (TUnbl NUTaHWS, BUObI
MeHto, cnyxba room service n gp.).
TexHonorns 06cnyXnBaHnUs TYPUCTCKNX
rpynn.

0O630p npegnpusTuii nutaHns CaHkT-
MeTepbypra v JleHnHrpagckon obnactu ans
WHOCTPaHHbIX TYPUCTOB.

Pasgen 3. TexHonorusa u opraHmsauus
paboTbl TYPUCTCKOM (PUPMbI C MHOCTPAHHbLIMU
TypucTamu




Tema 7. MNpakTnyeckoe 3aHATHE:
OdbopmneHne TypuUCTKON JOKYMEHTauUmn ans
WHOCTPaHHbIX TYPUCTOB.

[MacnopTHble U TaMOXEHHbIE (hOPManbHOCTW. 2 12
[eknaprpoBaHMe TOBapOB Ha rpaHuLe.
OcobeHHOCTH NpebbiBaHMA U NEPEeABMKEHUS
WHOCTPaHHbIX TYPUCTOB B CTPaHe.

Tema 8. NpakTnyeckoe 3aHaTme: TexHonorus
opraHun3aunm 3KCKYpCUOHHOIO
o0CcnyX1MBaHusl.

OCHOBHbIE 9KCKYPCUMOHHbIE MapLUPYThI

CTpaHbl.

ra

Tema 9. [lpakTudeckoe 3aHaTne: Tunbl
Bbe3HbIX TYpoB, 0COBEHHOCTU pa3paboTku
TYpoOB A5 MHOCTpaHLueB. [Nporpamma Typa. 2 14
XapaktepucTuka Hanbonee nonynsapHbIX
Typos no Poccun.

nn

Tema 10. MNMpakTnyeckoe 3aHsaTHE:
PaspaboTka n npoaBuKeHWE HaLMOHANbHOro

nn

TYPUCTCKOro NpoaykTa Ha 3apybekHbix 6 24
TYPUCTCKUX paHKax.
Wtoro B cemectpe (Ha kypce ans 3A0) 16 88
KoHcynbTauum n npoMexyToyHasa atTectaums 025
(3auver) '
Bcero koHTakTHas pab6orta n CP no 20,25 120

AUCLMMNVHE

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4ebHbIM MnaHoM He NpedycMOTPeHo

5. ®OHl OLIEHOYHbIX CPEACTB AN NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHune nokasarteneun, KpUTEPMEB U CUCTEMbI OLleHUBaHUS pe3ysibTaToB 00y4yeHus
5.1.1 NokasaTenu oueHUBaHUA

Koa
KoMneTeHuunun

MokasaTenu oueHnBaHUA pe3ynbTaToB O6y'~IeHVIF|

HanmeHoBaHWe oLeHOYHOro
cpenctea

MK-3

- TPAMOTHO MCMOMNb3yeT TEPMUHONOMMIO M abbpeBunaTypbl, MPUHATLIE B
TYPUCTCKON MHOYCTPUK;
- NnepeyncnsaeT TpeGoBaHus, NpeabsBseMble K COTPYAHUKaM
TYPUCTCKUX NPeanpUATUiA, paBGoTatoLmnX ¢ MHOCTPaHHLIMU TypUCTamu,;
- XOPOLLO OpUEHTUPYETCH B HOPMaTUBHO-NPABOBLIX aKkTax,
perynmpyroLwmx npuem 1 opraHvsanmio o6cny>uBaH1s MHOCTPaHLEB B

;
- feTasnbHO ONMcbIBAET TEXHOMOMMIO Npuema, pasMeLLeHns 1
06CnyX1BaHNA MHOCTPaHHbIX TYPUCTOB B TOCTUHWUYHOM MPeanpUATUN 1
Ha NPeanpuUATUM NUTaHUs;

- fenaet 0630p Typuctckux npeanpusituin CaHkt-MNetepbypra un
JleHnHrpaackon obnactu, paboTarLwmx ¢ UHOCTPAHHBIMK TypUCTamu,
OLEHMBAET OpraHM3aumo 06CnyXnBaHms B HUX TYPUCTOB;

- COCTaBMsieT CPaBHUTENBHYIO XapaKTEPUCTUKY SKCKYPCUOHHBIX
MapLUPYyTOB AN MHOCTPaHHbIX TYPUCTOB;

- aHanuaupyeT Hanbonee nonynsipHbie B P® HanpaBneHus u Typbl Ans
WMHOCTpPaHHbIX TYPUCTOB, BbISIBNSET NpenMyLLecTBa U HeJoCTaTKun TypoB,
yunTbiBasa cneunduky paboTbl C MHOCTPaHHbIMU TypUCTaMu;

- pa3pabaTbiBaeT HOBbIN TYPUCTCKUX MPOAYKT C y4eTOM noTpebHocTen
WHOCTPaHHbIX TYpPUCTOB.

Bonpocbl gnst ycTHOro
cobecepoBaHus

MpaKTMKO-OPUEHTUPOBAHHbIE
3apaHus

5.1.2 Cuctema n KpuTEpUN OLeHUBAHUSA

LWkana oueHnBaHus

KpMTepMM oueHnBaHUA CCbOpMI/IpOBaHHOCTI/I KOMMeTeHUMn

YcTHoe cobecenoBaHme

MucbMeHHas paboTa

3ayTeHo

MonHbIN, ncyepnbiBaOLWUIN OTBET, ABHO




OEMOHCTPUPYIOLWWMIA rnybokoe NoHMMaHue
npegmMeTa 1 LUMPOKYH 3pyanLmio B
oLeHuBaemon obnactu. Kputnyeckui,
OopurMHanbHbIN NOAXo4 K MaTepuany.
OTBeT cTaHOapTHbIN, B LIENIOM
KayeCTBEHHbIN, OCHOBaH Ha BCeX
0b6sa3aTenbHbIX UCTOYHMKAX MHAOPMaLUK.
MpucyTtcTByOT HeGonbLUne Npobensbl B
3HAHMWAX UMW HECYLLIECTBEHHbIE OLLMOKN.

OOGyyatowmincsa ycnewHo NpoLuern TeKyLni
KOHTPOMb, BbINOMHWI BCE NpakTU4eckme
3agaHus.

He 3auTteHo

OTBEeT HeNorHbIA, OCHOBAHHbIV TOMNBbKO Ha
NeKUMOHHBbIX MaTepuanax. [pu noHumaHum
CYLLHOCTM nNpegmeTa B LierioMm —
CyLleCTBeHHble OLWMBKM unmn npobensl B
3HaHMAX CPasy Mo HECKOMbKUM TEMaM,
He3HaHuWe (NyTaHuua) BaXKHbIX TEPMWHOB.
HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomMoLum npenogasartens. HesHaHve
3HAYUTENbHOW YacTy NPUHUMAMANBEHO
BaXXHbIX 31EMEHTOB AUCLIMMNINHbI.
MHoro4uncneHHble rpybblie owmnbKkm.
MonbiTKa cNMCbIBaHUSA, UCMOMb30BaHUSA
Hepa3speLUeHHbIX TEXHUYECKNX YCTPONCTB
UM Nonb3oBaHWsA NOACKa3KoW APYroro
YyernoBeka (BHE 3aBUCUMOCTM OT
YCMNELLUHOCTN TaKkoW MONbITKN).

Obyuatowmica He npollen Kakon-nnbo m3
3MEeMEHTOB TEKYLLIEro KOHTPOIS, He
BbINonHun 6onbLie 50% npakTnyeckux
3a4aHuin, JONYyCTUN Cepbe3Hble OLWNBKN
npu yCTHOM OTBETE.

5.2 TunoBble KOHTPOIbHbIE 3aAaHNUsA MU UHbIE MaTepuarnbl, Heo6xoAnMbIe ANsi OLLeHKU 3HaHWUW, YMEHUH,
HaBbIKOB U (MNK) onbiTa AEATENIbHOCTU
5.2.1 MNepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DopMynNnpoBKM BONPOCOB
Kypc 4
1 | He NpeayCcMoTpeHbl
Kypc 5

2 XapakTepucTuka MHOCTPaHHbIX TYPUCTOB, UX cneunduyeckmne 4epThbl.

3 lMpaBoBLIE OCHOBLI MPUEMa MHOCTPaHHLIX TYPUCTOB B Poccum

4 TpeboBaHus K nepcoHany TypMCTCKOro npeanpusaTus, paboTtaroLero ¢ MHOCTPaHHbIMU TypUCTamu.

5 OpraHusauust npyuema u pasmeLLeHns HOCTPaHHbIX TYPUCTOB B FOCTMHMULAX. TexHonorus 6poHnpoBaHust
HOMEPOB.

6 Opranusauus pabotbl cnyx6bl Front Desk, npaBuna perucrpauum TypnctoB. OCOGEHHOCTU NPUEM 1
pasMeLLeHne MHAMBUAYyanbHbIX U rpynnoBbIX TYPUCTOB

7 MexgyHapoaHble U POCCUMICKNE CTaHAapThl 06CNyXMBaHWSA TYPUCTOB B rTOCTUHULE

8 TexHONornYecknn LMK 00CNyXnBaHUS rocTe B OTenNe.

9 TexHonorns npegocTaBneHnst AONOMNHUTENbHBIX YCryr B oTene. PaboTta KoHcbepka.

10 TexHonoruns obcnyxmnsaHusa 1 opraHu3auns NUTaHNUSA MHOCTPaHHBLIX TYPUCTOB.

11 OpraHu3aums NUTaHnsa MHOCTPaHHbIX TYPUCTOB Npu oTene (TUnbl NMTaHus, BUabl MEHH0, criy>xba room service
n ap.). TexHonorua obcnyxnBaHUa TYPUCTCKUX Fpynn.

12 TexHonorns BCTpeuun 1 npruemMa MHOCTPaHHbIX TypuctoB. OdopmMreHne TYpUCTKON JOKYMeHTaumn ans
WMHOCTPaHHbIX TYPUCTOB.

13 Buzosble hopmarnbHOCTU. [1acnopTHble U TaMOXeHHble hopMarnbHOCTU. [leknapmpoBaHue TOBapoB Ha
rpaHuue.

14 OcobeHHOCTY NpebbiBaHMSA 1 NepeaBMKEHNS1 NHOCTPaHHbBIX TYPUCTOB B CTPaHe.

15 CTtpaxoBaHve MHOCTPaHHbIX TYPUCTOB, BUAbI CTPaXOBOK




16 TexHomnorusa opraHM3aumm 3KCKypPCUOHHOTO 06CMYXMBaHMS MHOCTPaHHbLIX TYPUCTOB.

17 AHarnm3 oCHOBHbIX OKCKYPCUOHHbIE MapLIpyTOB CTpaHbl AJ1A MHOCTPAHHbIX TYPUCTOB.

18 Tunbl Bbe3AHbIX TYPOB, 0COBEHHOCTY paspaboTkM TYPOB Al MHOCTPaHLEB.

19 dopmMurpoBaHue TypoB Mo 3asiBKaM MHOCTPaHHbIX NapTHepoB. Mporpamma Typa.

20 AHanns Hanbonee nonynaApHbIX TYpoB Mo Poccum gns MHOCTPaHHbIX TYPUCTOB.

21 Pa3pa60TKa n npoasmxeHne HaunMoHanbHOro TypucTCKoro npoaykra Ha 38py66‘)KHbIX TYPUCTCKUX paHKax.

5.2.2 TunoBble TECTOBbIE 3aAaHNA

He npegycMoTpeHbl
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3adaHusA (3agayu, Kemchbl)

1. MNpoBecTn aHanNn3 akTyanbHbIX NONINTUYECKUX N couMnanbHO-AeMorpaduyeckmx OakTopos B passuTumn
Bbe3fgHoro Typuama B Poccumn. OueHnTb TYpUCTCKUIA NOTOK 3a nocnegHune 4 roga, BbiAenuTb AeCATKY CTpaH,
NMAMPYIOLWMX NO TYPNOTOKY. Pe3ynbTaTthl 0hopMuTL B hOpMeE npe3eHTauumm.

2. CocTaBbTe Tabnumuy «CpaBHUTENbHAsA XapakTepmucTnka HaumoHanbHbIX 0COBEHHOCTEN NHOCTPaHHbIX
TypucToBy. ['padbl Tabnuubl: Hauusi, 0COGEHHOCTUN MEHTaNUTETA, KyNbTYpHbIE 0OCOBEHHOCTM (CTOUT yKasaTb 3HaYNMble
ansa cdepbl Typuama M rocTeNnpUMMCTBA HaLMOHarnbHble 0bblban, NPYBbLIYKK, CyeBepust u Ap.), TUn Typucta u cnocod
nyTeLecTems (MHAMBUAYanbHbIA/rPYNNOBOW), BageHne s3blikamu, npeanoyTeHns B ege. [na 3anonHeHns Tabnuupsl
npegnaralTcs cneayLlne Haumm: KuTanubl, Hemupl, apadbl, TYPKU, Kasaxu, MHOYCbI, ANOHLbI, paHLy3bI.

3. Coenavite aHanun3 Hambonee NonynsipHbIX TYpoB No Poccumn Ans MHOCTPaHHbIX TYpUCTOB. AHanus
npeacTtasbTe B BUAe Tabnuubl, Kputepum oueHkn paspabotaTb Heobxogumo camoctoaTensHo. CaenawvTte BbIBOAbI.

4. PaspaboTainte naMaTKy ANS MHOCTPaHHbIX TYPUCTOB, NNaHMpPYOLLMX nyTewecTsne B Poccuio.

3apaym No HopMaTUBHO-NPaBOBLIM AOKYMEHTaM:

Monb3ysck "lMpasunamm npegocTaBneHns rocTUHNYHBIX Yenyr B Poccuinckon depepauun” pelumte cneayowime
3agauu:

1.0npegenuTb, 3a Kakoe BPeMs AOMKHA B3bICKMBATLCSA MaTa 3a NPoXuBaHWE C NOTPEOUTENS, KOTOPLIN NPOXMI
B rOCTVHMLE TPU OHSA W Bblexan

a) B 20 yacos

6) B 23 vac

B) B 8 YyacoB yTpa crneayoLero gHs.

PacueTHbI Yac - 16 Yacos.

2. Kakune ybbITkM JOMKHBI ObiTh BO3MELLEHbI NOTPEBUTENIO, €CNU OH He Obin pa3byXeH BO BPEMS Y NOITOMY
onosgan Ha camoseT, YTO MPUBENO K CPbIBY AEMNOBbIX NEPEroBOPOB?

3. Kakue ybbITkM JOMKHbI ObITb BO3MELLEHLI MOTPEOUTENEM FOCTUHULIE, ECIIN OH MO HEBPEXHOCTM 3aTONMUI
HOMep, YTo NoTpeboBano KanuTanbLHOro pemMoHTa?

5.3 MeToauyeckue maTepuansl, onpegensitowme npoueaypbl oLeHMBaHUSA 3HaHUN, YMeHUI, BnaaeHuin (HaBbIKOB
1 (MNn) NpakTUYECKOro onbiTa AesATeNIbHOCTH)

5.3.1 YcnoBusa gonycka o6y4alowerocs K NpoMeXXyTo4HoOM aTrecTaumm U NopsAoK NMUKBUAaUUM akagemMm4eckon
3a00MKEeHHOCTHU

MpoBeaeHne NPOMEXyTOYHON aTTeCTaLMmn pernameHTMpoBaHO foKanbHbIM HOpMaTMBHBIM aktom CMGIMYMNTA
«MonoxeHne o NPOBeAEHUN TEKYLLIETO KOHTPOMS YCNEeBAaeMOCTH U MPOMEXYTOUHONM aTTecTaLmm obyvatoLLmnxcsi»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauMu No AucuUnimnHe

YcTHas + [NMncbmeHHas KomMmnbloTepHoe TecTupoBaHue NHasa

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No gUcUUniiMHe

3ayeT NPoBOAUTCS B YCTHOM (hopMe Mo 3apaHee yTBepPXKAeHHbIM BonpocaM. CTyAeHT BbITArMBaeT OAUH BOMPOC.
Bpemsi, 0TBOAMMOE Ha NOArOTOBKY K OTBETY — 15 MUHYT.

6. YYEBHO-METOQUYECKOE U UH®OPMALMOHHOE OBECNEYEHUE OUCLUUNIIUHBI
6.1 YyebHasa nutepartypa

ABTOp 3arnasne | MN3paTenbcTBO | [op n3paHusa | Ccblnka
6.1.1 OcHoBHas y4yebHas nuTepaTypa
Becenoga, H. IO. OpraHun3aums TypucTCcKom Mocksa: Jawwkos u K, A 2019 http://www.iprbooksh
AeAaTenbHOCTM Mu 3p Meaua op.ru/83129.html
PyaeHko, I1. 1. CepBucHas gesaTensHOCTb Mockea: Jawwkos u K, A 2021 http://www.iprbooksh
Mn 3p Meana 0p.ru/99368.html




Ypanosa, U. B., MeHeaXMEeHT B TYPUCTCKOMN . http://www.iprbooksh
yganosa, H. M, MH,D,yCL'Il'pMM P Mocksa: flawkos v K, A 2020 op?ru/90236r.)html
MawuHckas, E. A. Mn 3p Meana
6.1.2 lononHuTenbHaa yyebHaa nutepatypa
Mepnuk, C., NHrpawm, [[OCTUHWNYHBIN BU3HEC http://www.iprbooksh
X.,JIJ'IaBnos, A. BF.) Mockea: IOHUTU-AAHA 2017 op.F;u/71186[.)htmI
YBaposa, A. K. PecTtopaHHbIn 6usHec B AnmaTbl: Kazaxckui http://www.iprbooksh

Typuame HaLMOHamMbHbIN 2017 op.ru/93759.htmi

YHUBEPCUTET UM. arb-
dapabu

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX 1 MH(POPMALMOHHO-CNPABO4YHbIX CUCTEM

MHdopmaumnoHHo — npasosor noptan FAPAHT [OnekTpoHHbI pecypc]. URL:  http://www.garant.ru

KomnbloTepHas cnpaBovHo-npaBoBas cuctema KoHcynbtanTlntoc [OnekTpoHHbI pecypc]. URL:
http://www.consultant.ru

OdmumanbHbI cant MuHMCTEPCTBa 3KOHOMMYECKOro pa3sutusa Poccuiickon degepaumm
https://economy.gov.ru/material/directions/turizm/

OdmumanbHbii cant MuHucTepcTBa BHyTpeHHUX gen Poccuinckon Pepepauun https://mea.pd

6.3 Mepe4veHb NNLEH3UOHHOIO U CBOGOAHO pacnpocTpaHAeMoro NporpaMmMHOro oéecneyeHus
Microsoft Windows
MicrosoftOfficeProfessional

6.4 OnucaHue maTepmanbHO-TeXHMU4YECKOW 6a3bl, HeO6X0AUMON ANs OCylUeCcTBIIeHUA obpa3oBaTeflbHOro
npouecca no AucuuniuHe

Ayautopus OcHalleHne

MynbTuMeaguinHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlexumoHHas Y A PYA H P A
ayoutopus

CneumnanuavpoBaHHas mebenb, focka
YyebHasa aygutopus
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