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1 BBEOEHUE K PABOYEW NPOrPAMME AUCLUMNIINHBI

1.1 Uenb aucumnnuubl: CcopmupoBatb KOMMNETEHUMM oObyvarmxcs B cdepe paspaboTkM M peanusauum
WHTEPaKTUBHbIX MPOrpamMmM B MHCEHTUB-TYpPU3Me.

1.2 3apaum gUCLUUNNUHDI:

- AaTb XapaKTEPUCTUKY OCHOBHbIX BUOOB UHTEPAKTUBHBLIX MPOrpamMm;

- BbISIBUTb OCOBEHHOCTM NOTPEOMTENEN YCIYyr UHCEHTUB-TYPU3MA;

- paspaboTaTtb anropuTm paspaboTku U peannsaLmm UHTEPaAKTUBHbBIX MpOrpamm;

- onpegenutb cneundmrky opraHMsauum MHCEHTUB-TYPOB;

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:

MpenBapuTenbHas NoAroToBka NpeanonaraeT Co34aHne OCHOBLI A1 POPMUPOBAHUS KOMMNETEHLMI, YKa3aHHbIX B M.
2, PN U3Y4EeHUN OUCLMUMIINH:

TpaBen-nonnTuka 1 MEHEIKMEHT AENOBbIX NOe340K

Coumaano-Kyanyprle TEeXHOnorum B Typnsme
Opl’aHVI3aLI,VIF| TypVICTCKOI7I AEATENTIbHOCTU
eraTVIBHbIe TEXHOJ1I0rMn B opraHn3aunm COObITUNHOrO TYypmusma

2 KOMMNETEHUMUN OBYYAIOLWEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

MK-4: Cnocob6eH pa3pabaTbiBaTb NPOrpaMmbl TYPUCTCKOro o6CnyXuBaHua Ha Tepputopumn Poccumn

3HaTb: — cneunduKy opraHM3aLum UHCEHTUB-TYPOB;
- XapaKTePUCTUKY OCHOBHBIX BUAOB MHTEPAKTMBHbIX NPOrpamm;

YMeTb: — paspabatbiBaTb KOHLEMNLUUIO U NPOrpaMMy MHCEHTUB-TYPA;

BnapeTtb: - onbiTom opraHun3aunn MHTEPAKTUBHbLIX NpOorpamMm;
- HaBblKaMu non6opa NOCTaBLUMKOB TYPUCTCKUX YCIyr B COOTBETCTBUKX C 3anpocamn 3aka34nmkoB MHCEHTUB-TYPOB,




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

KoHTakTHas
paboTta

cP MHHOoBaLL.

Rec. | mp. | (sacw) | SoPME
(vachbl) | (uacbl)

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4eOHbIX 3aHATUIA

CemecTp
(kypc ansa 3A0)

Pasgen 1. Cneuundmka opraHnsaumm
WHCEHTUB - TypM3Ma Kak OAHOro 13 BUAOB
Typusma

Tema 1. HceHTUB-Typuam B cucteme MICE.
lMoHsATME N 0COBEHHOCTM UHCEHTUB -
Typusma.

MpakTuyeckoe 3aHsTUE. Kputepum Boibopa
ONTUMarbHOW NPOrpamMmmbl UHCEHTUB-TYpU3Ma
B COOTBETCTBWM C €0 LieNbio U 3agadvamu

Tema 2. IHCEHTMB - pecypc passBuTus
KOMMaHuw.

dakTopbl MOTMBALMN U UX JONSA B
NOOLLPUTENBHON CUCTEME KOMMaHUN.

Tema 3. CTpyKTypa MHCEHTUB-NPOrpamMmmbl U
OCHOBHbI€ 3Tarnbl ee pa3paboTku
MpakTuyeckoe 3aHsATUE. STanbl pa3padoTku
WHCEHTUB-NPOrpamMmei.

Pasgen 2. Ponb MHTEPaKTUBHbBIX TEXHONOMMN
B CO34aHNV KOHKYPEHTOCMOCOBHOro
TypucTckoro npogykta ccepe MICE

Tema 4. Buabl MHTEPaAKTMBHbLIX NporpaMm B
Typusme.

AHanua npeanoXXeHui No opraHmMsaunm 2 16 21
WHCEHTUB-TYPOB Ha PbIHKE CaHKT-
MeTepbypra. 4

Tema 5. CoBpeMEHHbIE UHTEPAKTUBHbIE
TEXHOMNOMMKM B TypuU3me.

MpakTnyeckoe 3aHsATME. BbiGop
WHTEPaKTUBHOM COCTaBMsAIoLLEN B
3aBMCUMOCTM OT BMAA U LIeNeBON ayamuTopum
WHCEHTUB-TYpA.

Pasgen 3. PecypcHoe oGecnedeHne
WHTEPaKTUBHLIX NporpamMmm B Typu3me

Tema 6. TpeboBaHusi K kKaOpPOBOMY COCTaBY
COTPYOHMWKOB, peannsyloLmx NHTEPaKTUBHbIE 1 16 ra
nporpaMmbl B UHCEHTUB-TYpU3ME.

Tema 7. MpuHUMNbI BbIOOpa nokaunm ans
opraHu3aumm MHCEHTUB-Typa U NpoBeAeHNs 20 nn
WHTEPaKTUBHbLIX MPOrpamMm.

Pasgen 4. PaspaboTka MHCEHTUB-TYpa,
BKITHOYAIOLLIEro B ce0 UHTEPAKTUBHYHO
nporpmMmy.

Tema 8. Anropntm B3anMoaencTaus
TYPUCTCKOWM KOMMaHUN N 3aKa34mka UHCEHTUB
-Typa.

MpakTnyeckoe 3aHaTue. bpud Ha
pa3paboTKy OpUrMHanNLHOro UHCEHTUB-TYpa:
onucaHue uenu, 3agad, cgepsl
OEeATENbHOCTU KOMNAaHMM - 3aKa34dnka
uenesow ayautopuun, 6rogxeTta u T.4.




Tema 9. PaspaboTka opurMHanbHoOro
WHCEHTUB-TYpa, BKIOYalOLLLErO
WMHTEePaKTUBHYIO Nporpammy.
MpakTuyeckoe 3aHsaTue. PaspaboTtka

15

NMHceHTMB-Typa. ObocHoBaHMe BbiGopa
noKaunn, MHTEPAKTUBHbIX 3NTEMEHTOB.
CpaBHEHWEe C NPeACTaBEHHbIMU Ha PbIHKE
aHanorMyHbLIMN NpeaioXeHnsaMu.
Tema 10. MpuHUUNbI LLEeHOOGpa3oBaHUA
HOBOIO TYPUCTCKOro NpoaykKTa. 1 14 AC
MpakTnyeckoe 3aHsaTME. PacyeT LeHbl HOBOro
WHCEHTUB-TYypa.

Wtoro B cemecTpe (Ha kypce ansa 3A0) 8 155
KoHcynbTaumm n npoMexyTovHasa atrecrtaums 25 65

(Ok3ameH) ' '
Bcero koHTakTHas paboTta n CP no 185 1615

AUCLUMNVHE

KypcoBoe npoekTvpoBaHue y4eGHbIM NiaHOM He NPesyCcMOTPeEHO

4 KYPCOBOE NPOEKTUPOBAHUE

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHme nokasatenen, KpUTepMEB U CUCTEMbI OLIEHUBaHUA pe3yribTaToB 00y4YeHUsA
5.1.1 NMokasaTenun oueHnBaHUA

Kopn HanmeHoBaHWe oueHOYHOro
MokasaTenu oueHnBaHUA pesynbTaToB 0by4eHuns
KOMNeTeHunn cpencrea

- JaeT pa3BepHYTYIO XapakTepUCTUKY OCHOBHbIM BUAAM UHTEPaKTUBHbIX
nporpamMm B TypuUsme; Bonpockl gnsa yctHoro
- OMMCbIBaEeT TEXHOMOMIO pa3paboTkn UHCEHTUB-TYPA; cobecenoBaHus
- paspabaTtbiBaTbh KOHLENUUIO WHCEHTUB-TYpa B COOTBETCTBUM C LENAMn

AK-4 KOMMaHMK-3aKa34ynka n xapaktepmucTvkamu Lenesomn ayguropum; MpakTnko-opMeHTUpOBaHHbIE

- BbIOMpaeT onTUMarnbHYH NoKaLuMio 1 NOCTaBLUMKOB YCryr Ans
peanusaumn MHCEHTUB-TYPA;
- 060CHOBbLIBAET MHTEPAKTUBHYIO COCTABISAIOLLYIO MHCEHTUB-Typa B
COOTBETCTBUM C C LIeNSAMU KOMNaHUKU-3aKas4mKa 1 XxapakTepuctTukamm
LieneBoi ayautopuum;

3adaHna

MpakTKOo-OpUeHTMPOBaHHbIE
3agaHus

5.1.2 Cuctema 1 KpuTepumn oLueHUBaHUs

LLikana oueHnBaHusA

Kputepun oueHnBaHUA CRHOPMUPOBAHHOCTY KOMMNETEHLMIA

YcTHoe cobecenoBaHune

MucbMeHHas paboTa

5 (oTnnyHO)

lMonHbIN, ncyepnbiBaOLWUN OTBET, ABHO
OEMOHCTPUpPYOLLMIA rNyOoKoe NOHMMaHue
npeameTa 1 LUMPOKYHO 3pyANLIMIO B
oLeHuBaeMon obnactu. Kputuueckun,
OpUrMHarnbHbIA NOAXOA K MaTepuany.

4 (xopoLwuo)

OTBeT NOSIHbINA, OCHOBAaHHbIN Ha
npopaboTke Bcex 06s3aTenNbHbIX
NCTOYHUKOB MHGopMaumn. MNMoaxoa k
MaTepuany OTBETCTBEHHbIW, HO
CTaHOapTHbIN.

OTBeT CTaH4apTHbIN, B LIENOM
KauyeCTBEHHbIN, OCHOBAaH Ha Bcex
ob6a3aTenbHbIX UICTOYHMKaX MHopMauuu.
MpucyTcTBYIOT HEGOMbLUME Npobenbl B
3HAHMWSAX UMW HECYLLLECTBEHHbIE OLUMOKM

3 (yooBneTBopuTENbHO)

OTBeT BOCNpOU3BOAUT B OCHOBHOM TOSbKO
NeKUMOoHHbIE MaTepuansl, 6e3
camocTosiTensHon paboTbl C
pekoMeH0BaHHOW NMTepaTypomn.




[leMoHCTpMpyeT NOHNMMaHWe npeaMeTa B
uenom, 6e3 yrnybneHus B getanu.
MpUCYTCTBYIOT CyLLECTBEHHbIE OLUMOKN UMK
npoGernbl B 3HAHUSIX MO HEKOTOPbLIM TEMaM.
OTBeT HenorHbIN, OCHOBAHHbIN TONMbLKO Ha
NEeKUMOHHbIX MaTepuanax. [Npy noHumaHum
CYLLHOCTM NpeameTa B Liefiom —
CYLLECTBEHHbIE OLUMOKM Unn npobenbl B
3HaHMSAX cpasy Mo HECKOMbKUM TeMaM,
He3HaHuWe (NyTaHuua) BaXHbIX TEPMUHOB

2 (HeyooBneTsopuTenbHo) | HecnocobHocTb cchopMynunpoBaTh XOTs Bbl

HecnocobHocTb oTBETUTL Ha Bornpoc 6e3
rnomoLm ak3ameHaTopa. HesHaHune
3HaAYUTENbHOM YacTu NPUHLMNNANBLHO
BaXXHbIX 3NEeMEHTOB AUCLIMMMUHBI.
MHorouncneHHble rpybble oLmobKN.
HenoHumaHue 3agaHHOro Bonpoca.

OTAEnNbHbIE KOHLEeNUUM ANCUMNINHDI.
MonbiTka cnNMcbIBaHWS, UCNONb30BaHUS
HepaspeLUeHHbIX TEXHUYECKUX YCTPONCTB
Wnn NonNb30BaHNs NOACKa3KoW APYyroro
Yeroseka (BHe 3aB1CMMOCTM OT
YCMELIHOCTW Takon MOMbITKM).

5.2 TunoBble KOHTPOSbHbIE 3a4aHUA MU UHbIE MaTepuanbl, He06xoAUMbIE ANA OLeHKN 3HAHUWA, YMEHUN,
HaBbIKOB U (MNK) onbiTa AeATENbHOCTH
5.2.1 MNepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB
Kypc 4
1 WHceHnTuB-Typn3m B cucteme MICE
2 MoHsATME M 0COBEHHOCTU MHCEHTUB - TYpU3Ma.
3 OCHOBHbIE Leny MHCEHTUB Typusma.
4 dakTopbl MOTMBaLUKN COTPYOHUKOB, MPUMEHSEeMbIE NMPU OpraHn3auny NOOoLWpPUTENbHbBIX MOEe300K.
5 OTanbl pa3paboTkM UHCEHTUB NPOrpaMMbl.
6 Buabl MHTEPaKTUBHBLIX NPOrpaMm B Typu3me.
7 YBenuueHne ypoBHS NPoAax 3a cyeT co3gaHus 6naronpuATHbIX YCNOBUIA KONSNEKTUBHON paboTbl.
8 CospgaHve Onnepckon U areHTCKOM CeTu Kak Liefb MHCEeHTUB-TYpa.
9 BbisiBNeHne nuaepckux KayecTB COTPYOHWKOB BO BPEMS peanusauumn MHCEeHTMB-Typa.
10 Onpepenexuve cTpaTerMm MHCEHTUB Typa.
11 BoBneueHne COTpyAHMKOB KOMMaHUM B MPOLLECC pa3paboTKM MHTEPAKTUBHBLIX MPOrpamMm.
12 Cneumnduka Lenesown ayanuTopmum MHCEHTUB-TYPOB.
13 MoowputenbHble NPorpaMmel.
14 MoTurBaUMOHHbIE NPOrPaMMBbI.
15 KomaHpoobpasytoLme nporpamMmmsi.
16 CoBpeMeHHble UHTEPaKTUBHbIE TEXHOOMNN B Typu3me.
17 Bbibop MHTepaKTUBHOW COCTaBMSAIOLLEN B 3aBUCUMOCTU LieNeBov ayauTopumn MHCEHTUB-Typa.
18 Bbibop MHTepaKTUBHOW COCTaBNAIOLLEN B 3aBUCUMOCTM OT BUAa WHCEHTUB-TYpaA.
19 TpeboBaHus K KaAPOBOMY COCTaBYy COTPYAHWUKOB, PEarnmayloLmx UHTEPaKTUBHbIE MPOrpaMMbl B UHCEHTUB-
Typuame
20 MpuHUKMNbI BEIGOpa Nokauun Ans opraHM3aumnm UHCEHTUB-TYpPa.
21 MpuHUMNbI BbIOOPa Nokaumn Ans NPOBeAEHUS MHTEPAKTUBHBIX MPOrpaMm.
22 Anroput™m B3aumMoaencTBUS TYPUCTCKOM KOMMaHUM U 3aKasyrka MHCEHTUB -Typa.
23 MpuHUMNbI LeHOOBPa3oBaHNs HOBOrO TYPUCTCKOrO NPOAYKTA.




5.2.2 TunoBbIe TecTOBbIe 3aAaHusA

He npegycmoTpeHsl.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3afaHNA (3apaym, Kerchbl)

1. CocTaBbTe CBOAHYIO Tabnumuy Typuctckux pupm CaHkT-lMNeTepbypra, npeanaratoLmx KopnopaTUBHbIE U
WHCEHTUB-TYpbI.

2. HanpaBneHusi MHCEHTUB-TypMU3Ma onpeaensatoTcs LensiMm, KoTopble CTaBaT nepen cobor opraHmnsaTopsl, 1
pasmMepoM rpynnbl. Tak, ecnv genapTameHT CYUMTAET HYXXHbIM OTMETUTb YCMELIHOE 3aBepLUEHME KPYMHOro NpoekTa nnm
noaBeCTM UTOMM rofa u caenatb 370 AN 60MbLWOro Konnyectea BoBreYeHHbIx coTpyaHmnkos — 300-500 yenoBek, To
04eBUOHbIM BbIDOPOM CTaHyT HanpaBrieHus B Npegenax AByX-TPEX YacoB neperneTa, 6e3B1M30Bble, C BMECTUTENBbHBLIMU
oTensiMn 1 KoHdepeHU-3anamMmm n NPOCTON NTOrMCTUKON.

Mpennoxnte BO3MOXHbIE HanNpaBrieHnsi AN NOe3aoK, XapaKTEPUCTUKN TPAHCNOPTHOro obecnedeHns n
napameTpbl pasMeLLeHns Takow rpynnbl.

Kakne Buabl MHTEPAKTUBHLIX NPOrPaMM MOXHO BKIMOYUTb B JAHHbLINA Typ?

3. XKutenu meranonunca cTpemsTcs kak MOXXHO Oornblue BPEMEHM NPOBOAMTL Ha NpupoAe. TPeKKNHI-MapLUpyThl
CTaHOBSATCS nonynspHee aBTOOYCHLIX 3KCKYpcuiA. [peanoxnte 4ecTMHauuio 1 XxapakTepUCTUKA MHCEHTUB-Typa B
COOTBETCTBUMN C AAHHOW TEHAEHLMEN.

5.3 MeToanyeckue maTepuansl, onpegensitowme npoueaypbl oLeHMBaHUSA 3HaHUM, YMeHUI, BnagaeHuin (HaBbIKOB
M (MUNM) NpPaKTUYEeCKOro onbiTa AeATEeNbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs K NpoMexXyTo4HoOM aTrecTaumm 1 NopsaaokK NIMKBMAALMA akaAeMn4ecKomn
3a0MKEeHHOCTHU

MpoBeaeHre NPOMEXYTOYHON aTTeCTaLMN pEerfnameHTUPOBaHO NOKanbHbIM HOPMaTUBHbLIM aktoM CI6IYITaA
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLErO KOHTPOIS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumnm oby4varoLmxca»

5.3.2 ®opma npoBeaeHNA NPOMEXYTOYHOWN aTTecTauum nNo AMcUUnInHe

YcTHas + MncbmeHHas KomnbloTepHoe TeCcTupoBaHue MHas

5.3.3 Ocob6eHHOCTU NpoBeAEHUA NPOMEXYTOYHOM aTTecTauum nNo AUcuuniivHe

» DK3aMeH NpoBOANTCA B YCTHOW hopMe Mo 3apaHee yTBEPXAEHHbLIM 3K3aMeHaUNoHHbIM Bunetam. B kaxaom
BuneTe oAuH TeopeTUYECKUI BOMPOC M OAHO NpakTuyeckoe 3agaHune. [N BbIMONHEHWUA NpaKkTUYEeCcKoro 3agaHus
CTy[eHTaM BblAaeTcs pasfaToyHbI Matepuarn B BUAE TYPUCTCKMX KaTanoros, XXypHarnos, CTaTUCTUYECKUX OaHHbIX.
Bpewms, oTBoAMMOeE Ha NOAroTOBKY K 0TBETY — 30 MUHYT.

6. YYEBHO-METOOUYECKOE N UH®OPMALIMOHHOE OBECMNEYEHUE OUCLUUNIINHDbI
6.1 YuebHasa nutepartypa

ABTOp 3arnasue | MN3gaTtenbcTBo | [oa nspaHusa | Ccbirnka
6.1.1 OcHoBHas y4ye6Has nuTepaTypa
Topa, Nobapr, K., Mcuxonornst KpeaTUBHOCTU http://www.iprbooksh
Mywwnpy, C., 0p.ru/88291.html
TopoxmaH, ., Mockea: Koruto-LleHTp 2019

3eHacHu, JTrocun, [1. B.

Ypanosa, UN. B., MeHeaXMeHT B TYPUCTCKOMN . http://www.iprbooksh

yganosa, H. M, MH,D,yCJElI'pI/II/I P Mocksa: flawkos 1 K, Av 2020 0pﬁu/90236p.)html

MawwHckas, E. A. M 3p Meava

6.1.2 lononHuTenbHas yyebHasa nutepaTtypa

CrtongapeHko, A. M., MNcuxonorua MeHemKMeHTa http://www.iprbooksh

Amarng6enm, H. 0. 8 Mocksa: IOHUTU-AAHA 2017 opl.:)ru/81552t.)html

Cyposa, H. lO. MpOEKTHbIN MEHEAXXMEHT B http://www.iprbooksh
coumanbHou ccepe n Mockea: KOHUTU-OAHA 2017 0p.ru/81833.html

ON3anH-MblLLNeHne

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX 1 MH(OPMALMOHHO-CMPABO4YHbIX CUCTEM




WHdopmaumoHHo — npasoBor noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru
KomnbloTepHas cnpaBovHo-npaBoBas cuctema KoHcynbTaHTlIntoc [OnekTpoHHbIn pecypc]. URL:

http://www.consultant.ru
OdmumanbHbi cant PegeparnbHOro areHTcTea no Typuamy PO. — Pexxum goctyna: http://www.russiatourism.ru/

6.3 NMepe4veHb NINLEH3NOHHOIO U CBOGOAHO pacnpoCcTPaHAeMOoro NporpaMmmMHoOro o6ecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows
CrIC KoHcynbTaHT ntoc

6.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOW ANA OocyLlecTBNEeHUA o6pa3oBaTenbHOro
npouecca no gucumniuHe

AyauTopus OcHaleHne

MynbTumMeguinHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlexumoHHas y A PyA H P A
ayoutopus

MynbTumeguinHoe ob6opyaoBaHue, KOMMbIOTEPHAS TEXHMKA C BO3MOXHOCTbLIO NMOAKITIOYEHUS K
KoMnbloTepHbIN knacc | ceT «MHTepHeT» 1 obecneveHnem AOCTyna B 3MEKTPOHHYO MHPOPMALIMOHHO-
obpasoBaTenbHylo cpeay
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