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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMNIIUHBI

1.1 Uenb aucuunnuubl: CchopmupoBaTh y 0By4aloLMXCS KOMMETEHUMU B 0BNacTy TEXHOMOrMyM opraHusauum
06Cny>KMBaHMSA MHOCTPaHHbLIX TYPUCTOB Ha NPeanpusATUAX cdepbl Typusma.

1.2 3apgaum AMCUUNNUHBIL:

- 0aTb XapaKTEePUCTUKY MHOCTPAHHBIX TYPUCTOB, BbIAENUTL UX CNeLnduKy;

- paccMOTpeTb NpaBoBble OCHOBLI NMpUemMa UHOCTPaHHbIX TYpUCTOB B P®;

- N3YH4NUTb TEXHOJIOTMNIKO OpraHusaumnun O6CJ'Iy)KVIBaHVIF| MHOCTPaHHbLIX TYPUCTOB Ha npeanpuAaATnAax roctenpumnMmctea u
NMNTaHUA;

- paccMOTpPETb TEXHOMOIMMI0 BCTPEYM U MPUEMA MHOCTPAaHHLIX TYPUCTOB, OCOGEHHOCTU pa3paboTkM 1 NPOABUKEHMS
TYPOB AN MHOCTPAaHLIEB, OPraH13aLMi0 9KCKYPCUOHHOIO U TPAHCMOPTHOrO 06CNyKNBaHUS.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:

MpenBapuTensHas NoAroToBKa npeanonaraeT co3faHWe OCHOBbI Anst POPMUPOBaHNS KOMMETEHLUMIA, YKa3aHHbIX B M.
2, Npy N3y4eHUN OUCLUMNIINH:

[enoBble KOMMyHMKaL KN B NpodeccruoHansHon cdepe

OpraHusaumns TypucTcKon AesTenbHOCTH

MHOCTpaHHbIN a3blK

[enoBon MHOCTPaHHbLIN A3bIK

lMponsBoacTBEHHAs NpakThKka (TEXHONOrM4Yeckas npakTmka)

MpaBo u cTaHgapTbl B MHAYCTPUM Typu3ama MU roCTUHUYHOro GusHeca
OcHOBbI OpraHM3aumun 1 TexHonorum ob6cnyxmBaHusi B ccpepe BHYTPEHHEro U BbE3AHOMO Typnsma
MHdopMaunoHHO-KOMMYHUKaTUBHbIE TEXHOMOMMK B TYypuU3Me
MHdopmaumnoHHbIE CUCTEMBI U CEPBUCHI TYPUCTCKOW oTpacnu Poccunn
MexKynbTypHblE KOMMYHUKALUW U OEMNOBOW 3TUKET

MponsBoacTBEHHAs NpakTuKka (OpraHn3aunoHHO-yNpaBrneH4Yeckas npakTmka)

2 KOMNETEHUMUN OBYYAIOLWEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLIUMIINHDI

MK-3: CnocobeH npoBOAUTbL 3KCKYpCUm

3HaTb: - NPaBOBbIE OCHOBbLI MPMEMA MHOCTPaHHbLIX TYPUCTOB Ha Tepputopun Poccuu;
- 0COBEHHOCTN OOCNYXMBaHNSI UHOCTPAHHbBIX TYPUCTOB.

YMeTb: - paspabaTtbiBaTb pekoMeHAauUmm Mo COBEPLUEHCTBOBAHMIO OpraHm3anum o6CnyxmBaHMs MUHOCTPaHHbIX TYPUCTOB

BnapgeTb: - HaBblkamy OpraHusaumMum OGPOHWPOBAHUS MPOXMBAHWS, TpaHcdepa, BU3OBOTO U CTPAxXOBOro OGCHyXMBAHUS
WMHOCTPaHHbIX TYPUCTOB Ha TeppuTopun Poccuu.




3 PE3YJIbTATblI OBYYEHUA MO ANCUUNIUHE

HavmeHoBaHWe u cogepxkaHve pasaernos,
TEM U y4EOHbIX 3aHATUIA

CemecTp
(kypc ansa 3A0)

KoHTakTHas

paboTta

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBAaL.

dopMbl
3aHATUN

dopma
TeKyLLero
KOHTpOns

Pasgen 1. Obwme noaxoabl kK opraHmMsaunm
o6CnyXMBaHMSA MHOCTPAHHbIX TYPUCTOB

Tema 1. PbiHOK BbesgHoro Typusma Poccum:
BEKTOPbI Pa3BuUTUSA, TPEHAbl. XapaKkTepucTuka
WHOCTPaHHbIX TYPUCTOB, X creuudunyeckme
YyepThl.

MpakTnyeckoe 3aHsaTUE: AHaANU3 TYPUCTCKUX
MOTOKOB BbEe3AHOro Typmama Poccun.
HauunoHarnbHble 0COBEHHOCTM TYPUCTOB,
npeobnagarLmnx Ha pbiHKE BbE3AHOMO
Typu3ma CTpaHbl.

Tema 2. lNpaBoBbLIe OCHOBbI NprUema
WHOCTpaHHbIX TypncToB B Poccuu. Brusosklie
dopmarnbHOCTH.

MpakTnyeckoe 3aHsTue: O630p HOpMATUBHO-
NpaBOBbIX JOKYMEHTOB, PEryNMpPYHOLLINX
Bbe3[ MHOCTPaHHbIX rpaxxaaH Ha
TeppuTopuito Poccumn. PaspaboTka namsaTkm
ONS1 UHOCTPaHHbIX TYPUCTOB, NITAHUPYIOLLNX
nytewecteue B Poccuto.

Tema 3. TpeboBaHusi K nepcoHany
TYPUCTCKOro Npeanpuatus, paboTtatoLLero ¢
WHOCTPaHHbLIMU TYpUCTaMMU.

Pasgen 2. OpraHusaums obcnyxneaHus
WHOCTPaHHBIX TYPUCTOB Ha NPeanpUAaTUAX
roctenpuMMmcTBa U NUTaHust

Tema 4. OpraHmsaums npyema u
pasMeLleHns MHOCTPaHHbIX TYPUCTOB B
roctuHuuax. TexHonorust 6GpoHnpoBaHus
HomepoB. OpraHusauus paboTbl Cryx0bl
Front Desk, npaBuna permctpaumm TypucTos.
MpakTnyeckoe 3aHaTue: MNMpuem n
pasMeLleHve nHaMBuAyanbHbIX U rpynnoBbIX
TYypuCTOB

Tema 5. CtaHgapT obcnyxuBaHme
WHOCTPaHHbIX TYPUCTOB Ha NPeanpUsTUSIX
rocrenpummMmcTea. MexayHapoaHble 1
pOCCUIACKME CTaHOapTbl OOCNYXMBaHNS
TypucTOB. TexHonornst NpeaocTaBneHns
[ononHuTeneHbIX yenyr. PaboTa KoHCbepka.
MpakTnyeckoe 3aHsaTME: TEXHONOrMYECKUI
LUK 06CnyXMBaHWs B oTene

Tema 6. TexHonorna obcnyxmBaHus u
opraHu3aums MMTaHns UHOCTPaHHbIX
TypucTtoB. OpraHu3aunsi NUTaHusi Npu oTene
(Tvnbl NUTaHKUSA, BUALI MEHIO, cryxba room
service 1 gp.). TexHonorusa obcnyxmnsaHus
TYPUCTCKUX Fpynmn.

MpakTnuyeckoe 3aHsaTue: O630p NpeanpuaATU
nutaHusa CaHkT-lNeTepbypra n
JleHunHrpagckon obnactu Ans UHOCTPaHHbIX
TYpPUCTOB.
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Pasgen 3. TexHonorusa u opraHMsauus
paboTbl TYpPUCTCKON hUPMbI C UHOCTPAHHBLIMMU

TypucTamu

Tema 7. TexHonorusa BCTpeuun u npuema
WHOCTpaHHbIX TypuctoB. OdopmneHune
TYPUCTKON JOKYMEHTauUW ANs UHOCTPaHHbIX

TYPWUCTOB.

MpakTuyeckoe 3aHsTme: MacnopTHble n
TaMOXXeHHble bopMarnbHOCTHU.
[eknapupoBaHne TOBapoOB Ha rpaHuLe.
OcobeHHOCTM NpebbiBaHMsA U NepeaBMmKeHUs
WMHOCTPaHHbIX TYPUCTOB B CTpaHe.

Tema 8. TexHonorusa opraHusaLmm
3KCKYPCUOHHOI0o 06CNy>KMBaHWUS.
MpakTtnyeckoe 3aHsaTnE: OCHOBHLIE
3KCKYPCUOHHbIE MapLUpPyTbl CTPaHbI.

ra

Tema 9. Tunbl Bbe3aHbIX TYPOB, 0COOEHHOCTM
pa3paboTku TypoB ANA MHOCTPaHLEB.
Mporpamma Typa. ®opMMpoBaHmne TypoB MNo
3asBKaM MHOCTPaHHbIX MapTHEPOB.
MpakTnyeckoe 3aHATME: XapaKTepucTuka
Hambornee nonynsapHbIX TYypoB no Poccun.

nn

Mp,A3,mn

Tema 10. NMpakTnyeckoe 3aHsTUE:
PaspaboTka n npoaBmKeHNe HaLMOHaNbHOro
TYPUCTCKOro npoaykTa Ha 3apy0exHbIX
TYPUCTCKMX paHKax.

nn

4 17,75

Wtoro B cemecTtpe (Ha kypce ans 3A0) 18 18 107,75

KoHcynbTaumm n npoMexytoyHas attectaums

(3auer) 0.25

Bcero koHTakTHasa pa6orta n CP no

36,25 107,75

AUCLIMMIVHE

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTvpoBaHue y4eGHbIM NiaHoM He NPefycMOTPeHO

5. ®OHl OLIEHO4YHbIX CPEACTB AN NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHme nokasatenen, KpUTepmeB U CUCTEMbI OLIEHUBaHUA pe3yrnbTaToB 00y4YeHUsA
5.1.1 NMoka3aTenun oueHUBaHUA

Koa
KOMneTeHuunun

MokasaTenu oueHnBaHus pe3ynbTaToB O6y'~|eHI/1ﬂ

HanmeHoBaHWe oueHOYHOro
cpenctea

MK-3

- FPaMOTHO MCMOSb3yeT TEePMUHOSIONMI0 U aGbpeBnaTypbl, NPUHATbIE B
TYPUCTCKON MHAYCTpUK;

- nepeymncnseT TpeboBaHus, NpeabsBsSeMble K COTPYAHMKaM
TYPUCTCKUX NPEeAnpUaATUiA, paboTaloLMX C MHOCTPAHHLIMU TypUCTaMu;

- XOPOLLO OpUEHTUPYETCS B HOPMaTUBHO-NPABOBLIX aKkTax,
perynmpyroLwmx npuem u opraHvsanmio o6cny>KnBaHs MHOCTPaHLEB B
- feTanbHO ONUCbIBAET TEXHOMOIMUIO NpUemMa, pasmeLLeHns 1
06CcnyKMBaHWS MHOCTPaHHbLIX TYPUCTOB B TOCTUHUYHOM NPEANPUSTIAN U
Ha NpeanpuaTUN NUTaHUS;

- penaet 0630p TypucTckux npeanpustuii CaHkT-MeTep6ypra
JleHnHrpaackoii obnactu, paboTarLwmx ¢ MHOCTPaHHbLIMK TypUcTamu,
OLIEHMBaET OpraHM3aLnio 06CMyKMBaHWsl B HUX TYPUCTOB;

- COCTaBISIET CPABHUTESIbHYIO XapaKTePUCTUKY SKCKYPCUOHHBIX
MapLUpPYTOB AN MHOCTPAHHLIX TYPUCTOB;

- aHanuaupyeT Hambornee nonynapHbie B PO HanpasneHus v Typbl Ans
MHOCTPaHHbIX TYPUCTOB, BbISIBASET NPEVMYLLECTBa U HEAOCTaTKU TypoB,
yumnThbiBas cneumduky paboTbl ¢ MHOCTPaHHLIMU TYPUCTaMMU;

- pa3pabaTbiBaeT HOBbIN TYPUCTCKUX NMPOAYKT C y4eTOM NoTpebHocTeil
MHOCTpPaHHbIX TYPUCTOB.

Bonpocbl Anst ycTHoro
cobecenoBaHus

MpaKTMKO-OpMEHTUPOBaHHLIE
3apaHus




5.1.2 Cnucrema v Kputepmm oLeHNBaHUA

LWkana oueHnBaHus

KpuTepun oLeHMBaHUA CPOPMMPOBAHHOCTU KOMMNETEHLIMIA

YcTHoe cobecepoBaHne MucbmeHHas paboTa

3ayTeHo

MonHbIN, Nc4epnbIBaOLWNN OTBET, SIBHO
OEMOHCTPUPYOLWMNIA rny6oKkoe NoHUMaHne
npeameTa 1 LWMPOKYH apyanumio B
oueHuBaeMon obnactu. Kputnueckun,
opvrMHarnbHbIN noaxon K Matepuarny.
OTBeT cTaHOapTHbIN, B LLENOM
KayeCTBEHHbI, OCHOBaH Ha Bcex
006sa3aTenbHbIX UCTOYHUKAX MHAOPMaLIUK.
MpucyTcTBYOT HEGONbLIME Npobensl B
3HAHUSIX NN HECYLLLECTBEHHbIE OLLIMGKM.

O6yyaoLmics ycnewwHo npoLuen TeKyLLni
KOHTPOJb, BLINOMHWI BCE NPaKTU4eckme
3agaHus.

He 3auTeHo

OTBET HENornHbIN, OCHOBaHHbIN TONMbLKO Ha
NeKUMOHHbIX MaTepuanax. [1py1 noHMmaHum
CYLWHOCTM NpegmMeTa B LiefioM —
cylwecTBeHHble owmnbku unu npobensl B
3HaHUSAX Cpasy Mo HECKOSbKUM Temam,
He3HaHue (NyTaHuua) BaXKHbIX TEPMUHOB.
HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLuy npenogasarens. HesHaHne
3HAUYUTENbHOW YacTy NPUHUMUAMANBHO
BaXXKHbIX 311IEMEHTOB AUCLIUNIUHBI.
MHorouncneHHble rpybble owmnbkm.
MonbiTka cnucbiBaHUS, UCMONb30BaHNS
HepaspeLLEHHbIX TEXHUYECKNX YCTPONCTB
WM NONb30BaHWA NOACKA3KOW APYroro
YyenoBeka (BHE 3aBUCMMOCTU OT
YCNELIHOCTN TAaKOW MOMbITKK).

O6yuvatowmica He npoluen Kakon-nmbo na
3MEeMEHTOB TEKYLLIEro KOHTPOs, He
BblnonHun 6onbLue 50% npakTnyeckux
3aaHuin, A0NyCTUMN Cepbe3Hble oWnbKu
npu yCTHOM OTBETE.

5.2 TunoBble KOHTPOIbHbIE 3a[aH1SA NN UHbIE MaTepuarnbl, He06XxoANMbIE AN OLeHKN 3HaHUW, YMEHUN,
HaBbIKOB U (MNK) onbiTa AEATENTbHOCTU
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n |

DoOpMynNmMpoBKM BONPOCOB

Cemectp 8

XapakTepucTrka MHOCTPaHHbIX TYPUCTOB, UX CrieunUYeckne YepTbl.

npaBOBbIe OCHOBbI nNpnemMma MHOCTPaHHbIX TYPUCTOB B Poccun

TpeboBaHus Kk NnepcoHany TypUCTCKOro Nnpeanpusitusl, paboTaroLwero ¢ MHOCTPaHHbIMU TYpPUCTaMMU.

A JWIN]|PF

OpraHusauus npuema v pasmeLleHnsl MHOCTPaHHbLIX TYPUCTOB B FOCTMHMLAX. TexHonorus 6poHnpoBaHms
HOMEpOB.

Opranusaumsa paboTbl cnyx6bl Front Desk, npasuna perncrpaumm TypuctoB. OcobeHHOCTM Npuem m
pasmeLleHne UHANBUAYanbHbIX U FPYMNMnoBbIX TYpPUCTOB

MexayHapoaHble U pocCcUickMe cTaHaapThl 06CMyKMBaHNUS TYPUCTOB B rOCTUHULIE

TexHonornyeckn LnKn 06CJ'Iy)KVIBaHVIFI rocteun B otene.

TexHonorunga npenocTaBiieHna OONONMHUTENBbHBLIX YCIyr B OTerNe. PaboTta KOHCbepXXa.

[(o} Neol BLNN NorN BNy}

TexHonorus O6CJ'Iy)KVIBaHVI$| n opraHmsauuna nnTaHnAa MHOCTPaHHbIX TYPUCTOB.

OpraHusauus NUTaHNs MHOCTPaHHbLIX TYPUCTOB Mpu oTene (TUMbl NUTaHUs, BUAbl MeHto, cnyxba room service
1 ap.). TexHonorust 06CnyXnBaHUsi TYPUCTCKUX TPY.

11

TexHonorna BCTpeyum 1 npuema MHoCTpaHHbIX TypucToB. OopmMieHne TYpUCTKOM OKyMeHTauum ans
MHOCTPaHHbIX TYPUCTOB.

12

Busosble hopmanbHOCTW. MacnopTHble U TaMoXeHHble hopmanbHocTy. [eknapupoBaHue TOBapoB Ha
rpaHuue.




13 OcobeHHOCTU NpebblBaHNA U NepeaBUKEHUS MHOCTPAHHBIX TYPUCTOB B CTpaHe.

14 CTanOBaHMe MHOCTPaHHbIX TYPUCTOB, BUAbl CTPAaxXOBOK

15 TexHonorus opraHnsaLum 3KCKYPCUOHHOTO 06CNYKMBaHWSA MHOCTPaHHbIX TYPUCTOB.

16 AHanmn3 oCHOBHbIX OKCKYPCUOHHbIE MapLpyTOB CTpaHbl AJ1A NHOCTPAHHbIX TYPUCTOB.

17 Tunbl BbE3aHbIX TYPOB, 0COBEHHOCTU pa3paboTKu TYPOB AN MHOCTPAHLIEB.

18 dopmMmurpoBaHue TypoB Mo 3asiBKaM MHOCTPaHHbIX NapTHepoB. MNporpamma Typa.

19 AHanus Hanbonee nonynsipHbIX TYpoB No Poccumn anst UHOCTPaHHbIX TYPUCTOB.

20 PaspaboTka 1 npoaBmKeHne HaLMOHanbLHOro TYPUCTCKOro NPoAyKTa Ha 3apyBexHbIX TYPUCTCKUX paHKax.

5.2.2 TunoBble TeCTOBbIE 3afaHnA

He npegycMoTpeHsbl
5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3aAaHus (3apayn, Kenchbl)

1. NpoBecTn aHanu3 akTyanbHbIX NONIMTUYECKUX U coumanbHO-gemMorpadmyeckmx akTopoB B pa3BuTum
Bbe3fHoro Typnama B Poccmmn. OLeHnTb TYPUCTCKMIA MOTOK 3a nocnegHue 4 roga, BblAenuTb AeCSTKY CTpaH,
NVAMPYIOLLMX NO TYPMNOTOKY. Pe3ynbTaTbl 0hopMUTh B (hOPME Npe3eHTauumu.

2. CoctaBbTe Tabnuuy «CpaBHUTENBbHAA XapakTepUCTKa HaLMOHarbHbIX 0COOEHHOCTEN MHOCTPaHHbIX
TypucToBy. padbl Tabnuubl: HaUmsi, 0COBEHHOCTM MeHTanNUTeTa, KyNbTypHbIE 0COOEHHOCTU (CTOUT yKasaTb 3Ha4YMMble
Ans cdepbl Typrama 1 rocTenpumnMmcTBa HaunoHarnbHble 00blvan, NPUBbLIYKK, CyeBepus U Ap.), TUN Typucta u cnocob
nytewecTeus (MHAMBUOYaNbHbLIA/TPYNNoOBOR), BNageHne sisblikaMu, NpeanoyTeHns B ege. [ns 3anonHeHus Tabnuubl
npeanaralTcsa crneaylowme Hauun: kutanubl, Hemubl, apabbl, TYPKKX, Kadaxu, MHOYCbI, ANOHLbI, ppaHLy3bl.

3. Coenavite aHanu3 Hanbornee NONynsipHbIX TYpoB No Poccum anst UHOCTpPaHHbIX TYPUCTOB. AHanNu3
npeacTaBbTe B BUAE Tabnuubl, KpUTEPUM OLIEHKM pa3paboTaTb Heobxoanmo caMocTosTeNnbHo. CaenanTe BbIBOAbI.

4. PaspaboTaiTe NnamsTKy A4nst UHOCTPaHHbIX TYPUCTOB, MIaHMUpPYOLLMX NyTewecTeue B Poccuto.

3apaun No HopMaTUBHO-MPAaBOBbLIM AOKYMEHTaM:

Monb3ydack "MpaBunamu NpegocTaBneHns roCTMHUYHBIX Yenyr B Poccuickon ®Pepepaunn” pelumte crnegyowime
3agauu:

1.0npegenuTb, 3a Kakoe BpeMs AOMKHa B3bICKMBATLCA MnaTa 3a NpoXunBaHue ¢ NoTpedunTens, KOTOPbIA NPOXMIT
B rOCTVHULE TPW OHSA 1 Bblexan

a) B 20 yacos

0) B 23 vyac

B) B 8 YacoB yTpa CcrneayoLLero gHs.

PacueTHbI Yac - 16 4acos.

2. Kakve ybbITKM BOMKHbI ObITb BO3MELLEHbl NOTPebuTento, ecnv oH He Obin pa3byxeH BO BpeEMSA 1 NOITOMY
ono3gan Ha caMoseT, YTO NMPUBESIO K CPbIBY OEMNOBbLIX NEPErOBOPOB?

3. Kakue ybbITku AOMmKHbI ObITb BO3MELLEHBI NOTPEOUTENEM rOCTUHULE, ECITN OH MO HEBPEXHOCTM 3aTonusn
HoMmep, 4To NoTpeboBano KanMTanbLHOro PEMoHTa?

5.3 MeTogmnyeckue maTepuansi, onpegensiowme npoueaypbl oLeHMBaHUSA 3HaHUN, YMEeHUI, BrageHui (HaBbIKOB
1 (UNK) NpPaKTUYECKOro onbiTa AesATeNbLHOCTH)

5.3.1 YcnoBus gonycka o6y4atroLlerocs K NpomMeXXyTo4yHoWn atrecTauMu M NnopAAoK NMKBUZALUN aKageMU4ecKomn
3aJ0MKEeHHOCTU

MpoBeaeHre NPOMEXYTOYHON aTTeCTaLMn perfiameHTMpPOBaHO NlokanbHbIM HopMaTuBHbIM akTom CI6MYTMTL
«lNonoxeHne o NpoBeAeHNM TEKYLLEro KOHTPOS YyCNeBaeMOoCTU U NPOMEXYTOYHOM aTTecTaumm obyyatoLwmxcay»

5.3.2 dopma npoBeaeHUs NPOMEXYTOYHOMN aTTecTaunm No AUCUMnInHe

YcTHas + MucbmeHHas KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi NPOMEXYTOYHOM aTTecTalmMn nNo AUCLUUNNnHe

3ayeT NpoBOAMTCS B YCTHOM hOpMe Mo 3apaHee yTBepXkaeHHbIM BonpocaM. CTyAeHT BbITArMBaeT oguH BOMpoC.
Bpemsi, 0TBOAMMOE Ha NOArOTOBKY K OTBETY — 15 MUHYT.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECMNEYEHUE ANCLUNMIINHDI
6.1 YuebHas nutepartypa

ABTOp 3arnasue | M3paTtenbcTBo | [oa nspaHma | Ccbinka
6.1.1 OcHoBHas y4yebHas nuTepaTypa
Becenoga, H. 0. OpraHunsaums TypucTcKom Mockea: Jawwkos u K, An 2019 http://www.iprbooksh
fesAtenbHoOCTH Mn 3p Megua op.ru/83129.html
Pyaenko, J1. 1. CepBucHas oesiTenbHOCTb Mockea: Jawwkos u K, An 2021 http://www.iprbooksh
Mn Op Megmna 0p.ru/99368.html




Ypanosa, U. B., MeHeaXMEeHT B TYPUCTCKOMN . http://www.iprbooksh
yganoaa, H. M, MH,D,yCL'Il'pMM P Mocksa: flawkos u K, A 2020 op.pru/90236r.)html
MawwuHckas, E. A. Mn 3p Meana
6.1.2 JononHuTenbHasa y4yebHasa nutepartypa
Mepgnuk, C., NHrpam, [[OCTUHWNYHBIN BU3HEC http://www.iprbooksh
X.,f‘lasnoa, A. BF.) Mockea: IOHUTU-AAHA 2017 op?ru/71186p.)html
YBaposa, A. K. PecTtopaHHbIn 6usHec B AnmaTbl: Kazaxckui http://www.iprbooksh

Typuame HaLMOHanbHbIN 2017 0p.ru/93759.html

YHMBEPCUTET MUM. arb-
dapabu

6.2 MNepe4yeHb npodeccMoHanbHbIX 6a3 AaHHbIX 1 UHPOPMAaLMOHHO-CNPABOYHbIX CUCTEM

MHudopmaumoHHo — npasosor noptan FAPAHT [OnekTpoHHbI pecypc]. URL:  http://www.garant.ru

KomnbloTepHasa cnpaBoyHo-npaBoBas cuctema KoHcynbtaHTlntoc [QnekTpoHHbin pecypc]. URL:
http://www.consultant.ru

OdmumanbHbIi canT MUHMCTEPCTBA 3KOHOMUYECKOTO pa3suTusa Poccuiickon Penepauum
https://economy.gov.ru/material/directions/turizm/

OdmumanbHbin cant MuHucTepcTea BHyTpeHHMX aen Poccunckon degepauun https://mea.pd

6.3 Mepe4yeHb NULEH3MOHHOIO U CBO6OAHO pacnpoCcTpaHAeMOro NporpaMmMHoOro oéecnevyeHus
Microsoft Windows
MicrosoftOfficeProfessional

6.4 OnucaHue MaTepuanbHO-TeXHMYeCKon 6a3bl, Heo6XxoAMMON Ans ocyllecTBlIeHUs obpa3oBaTeNnbLHOro
npouecca no AUCUUNIInHe

AyauTtopusi OcHaleHne

MynbTuMeagunHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlekumoHHas Y A PYA H P A
ayouTopus

CneumnanuavnpoBaHHas mebenb, focka
YyebHasa aygutopusi
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