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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMNIIUHBI

1.1 Uenb auvcumnnuHbl: ChopmupoBaTb KOMMETEHLMM obyvatowerocss B obract NCUXonorMu ynpasreHus,
HeobxoaMMble ANa AesTenbHOCTU B cdhepe TyponepaTopcKUX U TypareHTCKUX YChyr.

1.2 3apauv AUCUMNINHBI:

» PaccMoTpeTb TEOPETUYECKME acneKTbl U OCHOBHbIE COBPEMEHHbIE MPOGEMbI B 06N1aCTV NCMXOMOrMK YNpaBneHus n
NepcnekTUBLI UX pPeLLEeHNSI.

* PackpbITb OCHOBHbIE COLManbHO-NCUXONOrMYeCKne acnekTbl yNpaBneHns NepcoHanoM 1 pas3BuUTUs KONeKTBa.

* Moka3aTb 0COGEHHOCTU NPAKTUKN NPUMEHEHMS COBPEMEHHbIX NMCUXONOrMYECKUX TEXHOMNOIIA paboThbl C NEPCOHANoM
B cchepe TyponepaTopcKMX U TypareHTCKUX YCryr.

* MNpenocTaBuTb 06YYalOLMMCSH BO3MOXHOCTU AN (DOPMUPOBAHUS YMEHWA W HaBbIKOB paboTbl B KOMaHZe, C
MCMonb30BaHWEM 3HaHWUI B 06MacTW NCUXOMNOTMM yNpaBrieHnsl Afsi peLleHnsl NpakTUYecKknx ynpaBneH4Yeckux 3agad B cgepe
TYpONepaTopCKUX 1 TypareHTCKuUX ycnyr.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:
MpenBapuTenbHas NoaAroToBka NpeanonaraeT Co34aHne OCHOBLI A1 POPMUPOBAHUS KOMMNETEHLMI, YKa3aHHbIX B M.
2, Npy U3y4YeHUN OUCLUMNIIUH:

MeHeoKMEHT B Typusme
YuebHas npakTuka (MccrnefoBaTenbckasi npakTuka)

2 KOMMNETEHUMN OBYYAIOLWLEIOCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLUUNNUHDbI

YK-3: Cnocob6eH ocyuwecTBnATb coynarnbHoe B3aumogencTeue u peanun3oBbIiBaTb CBOKO POJib B KOMaHAe

3HaTb: OCHOBbI KOMMEKTUBHOWM MCUXONOrMn; 0COBEHHOCTEN N 3aKOHOMEPHOCTM TPYNMnoBON paboThbl, pasBUTUSI KOMMEKTUBA;
OCHOBHbIX MOAXOAOB K MCUXONOrMYECKOMY BO3AEWCTBUIO Ha MHAMBWUAA, rPYnnbl U COOOLLECTBA; NPUHLMMNBLI (POPMUPOBAHMS
KOMaHAbl;

YmeTthb: aHannanpoBaTb CouUManbHO-NCUXONOIrM4eCcKne XapakTepuCcTtukm pykoBoACTBa U NOEPCTBa; paGOTaTb B KOMaHzAe,
OCyLleCcTBIAdA coumarnbHO-NCUXONOrMYECKUn aHanm3 rpynnbl U TpynnoBbIX NpoueccoB

Bnapetb: HaBbikamu KOMMYHUKaunmn u B3aNMOLENCTBUA C npeancraBuTendaMn pasrinyHbIX counanbHbIX rpynn; mMetogamu
ynpaBJieHnaA KOHCbJ'IVIKTaMVI n KomaHp,oo6paaoBava, HaBblKaMW aHann3a prl'll'lOBOI?I AVNHAMUKN.

YK-6: CnocobeH ynpaBnsiTb CBOMM BpeMeHeM, BbICTpauBaTb U peanu3oBbiBaTb TPAeKTOPUIO CaMOpa3BUTUS Ha
OCHOBE NPUHLIMNOB 06pa3oBaHNA B TeYeHNe BCEWN XKU3HU

3HaTb: OCHOBHbIE HanpaBneHna n Q)aKTOpr coBepLlleHCTBOBaHUA 0eATENIbHOCTU pyKoBOAUTESA, ero noaroToBleHHOCTU

YmeTb: NMPUMEHATb cnocobbl camMoperynaumm amounoHarnbHbIX COCTOSIHWI B ynpaBnqueCKon OeATeNnbHOCTU;

BnapgeTb: npuemamu camoopraHu3auuy ¥ camoMOTUBALMK, NpUemMaMn U TEXHUKAMU CaMOperynsuuM, caMmoopraHmsaumum v
CaMOYNpPaBMeHNsl, KPUTUYECKOrO OLIEHMBaHUS JUYHBIX AOCTOMHCTB W HEAOCTATKOB; CTPEMSIEHMEM K JIMYHOCTHOMY W
npogeccroHanbHOMYy CaMopasBUTMIO, CaMOOBYYeHUIo

OlMK-2: Cnoco6eH ocyLecTBNATbL OCHOBHbIe PYHKLMU yNpaBrieHUs TYPUCTCKON AeATEeNbHOCTbIO

3HaTb: CI'IeLI,VI(bI/IKy NCUXonorn4yecknx oCHOB, MeToA40B 1 BO3MOXXHOCTU UX UCMOJ1b30OBAHUA B NMPakTUKe ynpaBiieHnA

YMeTb: Nonb3oBaTbCs COLMANbHO-MCUXONOMMYECKUMU TEXHOMOIMAMM B 0BnacTu peanvs3auumn OCHOBHbIX YNpaBleHYeCcKux
dyHKUMIA (MOTUBAL MW, KOHTPONS, NITAHNPOBAaHNS, OpraHu3aunn)

Bnapetb: HaBblkaMu COLMANbHO-MCUXONOMMYECKOr0 aHanmsa YynpasfieHYeCcKUX CUTyalui, KOPNopaTUBHOM KynbTypbl Y
9 hEKTMBHOIO B3aMMOAENCTBUSI CTPYKTYPHBIX NOApasaeneHnii 06beKToB TYPUCTCKON cdepbl.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

O |KoHTakTHas
< |paboTta
o
5® WHHoBaL, dopma
HaumeHoBaHWe n cogepxaHue pasgenos, 8 = CP
9 g S dopmbl TeKyLLero
TEM U Y4EOHbIX 3aHATUIN s d ek, Mp. (4achbl) .
8o 3aHATMIA | KOHTpONs
o (vachbl) | (uacbl)
=
Pasgen 1. NpegmeTt ncuxonornm ynpasneHns
Tema 1. [lcuxonorus ynpaeneHus Kak
Hay4yHas OMCUMNInHa.
Mcuxonorns ynpaeneHns Kak Hay4Has 2 5 10 VN
avcumnnuna. NpeameT Nncuxonorum
yrnpaBrneHus. NOHATUMHLIV annapart
MCUXONOrMK ynpaBneHus.
Tema 2. CoumaneHo-ncnxonornyeckas K
XapaKTepUCTNKa OCHOBHBIX YNPaBreHYeCcKmX
dYHKUNA.
MNMcmxonornyeckne ocobeHHOCTU PYHKLNUN
yHKy 2 2 2 7y

nnaHupoBaHus. MNcuxonornyeckne
0COBEHHOCTU (DYHKLMM KOHTPONS.
Mcuxonoruyeckne ocobeHHOCTU PYyHKLMK
opraHu3auumu.

Paspen 2. MNcuxonorndeckne acnekTsl
ynpaBrieH4YecKkon [OesATerlbHOCTY

Tema 3. CoumanbHo-ncnxonornyeckas
XapaKTepucTNka pyKoBOACTBA M NAepCTBa.
PykoBoACTBO 1 NMAEPCTBO - MOCTAHOBKA
npobnemsbl. JINYHOCTHBIV NOTEHUMan:
NCUXOU3N0NOrMYeCcKnii, TPY40BON,
TBOPYECKMI. PYHKLMN U CTUINM PYKOBOACTBA.
MpodeccrnoHanbHble cnocobHOCTU 4 4 2 nn
pykoBoauTtens. lNpodeccuonansHas
OTBETCTBEHHOCTb Kak XapaKTepucTuka
PYKOBOACTBa W NuaepcTBa. 5
MpakTuyeckoe 3aHsATHE: JINYHOCTb
PYKOBOAUTENS U NMAEPa- NCUXONTOMMYECKUI
nopTperT.

Tema 4. KomaHgoobpasoBaHue Kak
cTpaTernyeckas coctaBnsioLllas ynpasneHus
nepcoHarnom.

KomaHga: onpegeneHune, xapakrepucTuka. an
MpuHUMNbl co3ganHns komanabl. CTagmm
pa3BUTUSA KOMaHA. YCNOBUSA U oLeHKa 4 4 6,75
adhhekTMBHOCTM paboTbl KOMaHAbI.
Tunonoruns komaHg. Ponb pykoBoauTens B
dopmMmnpoBaHNM KOMaHAbI.

MpakTnyeckoe 3aHsTHe: Ncnxonornyeckni
KNmaT B KONINeKTuBe.

Tema 5. KOMMyHUKaTUBHBIE NPOLIECCHI B
yrnpaBneH4Yeckon OesaTenbHOCTH.

OCHOBHbIE XapaKTEPUCTUKN OBLLEHUS:
cogepxaHuve, pyHKUUK, ypoBHMW, CpeacTaa.
Ounanor kak opraHu3aLMOHHbIA NPUHUMN
KOMMYHWKaTUBHOW AEATENbHOCTM NepcoHana
W pyKOBOACTBA.

MpakTnyeckoe 3aHsaTHe: bapbepbl B
obLweHnn: NPUYNHbLI BO3HUKHOBEHUS U
nposiBneHus. [uckyccus kak oopma gmanora.

Pasgen 3. lNcuxonornsa opraHn3auMOHHbIX
KOH(OITMKTOB M yrpaBneHnsi CTpeccamm




Tema 6. Ncuxonorna opraHN3aunoHHbIX
KOH(pNMKTOB.

MpegMeT 1 TMNONOrMa opraHM3aLUMOHHbIX
KOHQIIMKTOB. [MpNYMHBI BOSHUKHOBEHWSI 1
aTanbl pasBUTUS OPraHN3aLNOHHbIX
KOHQIIMKTOB. PYHKL MM OpraHn3aLMOHHOro
KOHnuMKTa.

MpakTnyeckoe 3aHsaTMe: MeToabl
ONarHoCTUKM OpraHn3aLNoOHHbIX KOHITUKTOB.
CTtpartermu noBeaeHns n meTodpl ynpaBneHus
OpraHmM3aunoHHbIMU KOHAITUKTaMMK.

Tema 7. CTpecc B npodeccrmoHansHom
[eaTenbHOCTML.

Ctpecc: onpegenenne, Teopun. MNMpuynHbl
dopmMmupoBaHusa ctpecca B
npodgeccmnoHanbHoOn aesatenbHocTU. Bugbl
cTpecca. npodeccrmoHanbHble gedopmarmm
N NCUXOSTOrMYECKOE BbiropaHue.
MpakTnyeckoe 3aHsaTure: NpodunakTmka
ctpecca. CTpeccoyCTONMYMBOCTb Kak
npodeccunoHaneHas KOMMETEHTHOCTb
crneumanucra.

12

nn

Paspen 4. CoumanbHo-ncuxonorn4yeckme
TEXHONOrMK ynpaeneHnsi NepcoHanom

10

Tema 8. TailM-MEHEKMEHT Kak coumnansHo-
ncuxonornyeckasi TEXHOoOrMs B NpakTuke
yrpaBneHnsa nepcoHarnom.
Tanm-MeHeIXMeHT Kak adpekTmBHas
TexHomnorma camoopraHusauun. XpoHodaru un
NPUYUHBI UX BOSHUKHOBEHUSA. BasoBble
Teopun TakM-MeHeKMeHTa.

MpakTnyeckoe 3aHsaTMe: MeToaukmn Tanm-
MeHeKMeHTa.

Tema 9. Ncuxonornveckasa cneymdgumka
NPUHATUSA yNpaBneHYECKNX pELLEHUN.
PeleHus B cucteme ynpaBneHus
nepcoHanom. Knaccudumkauus
yrpaBneH4yeckux peLleHnin. 3Ttanbl
BbIPabOTKM M NPOLECC MPUHATUS
yrpaBneH4yeckmx peLleHni.
MpakTnyeckoe 3aHaTue: Mogenu
yrpaBneH4yeckux pelweHni. Ponb
PYKOBOAMTENS B MPOLECCe NOArOTOBKM U
NPUHATUSA yNpaBneHYeCcKoro peLleHus.

16

nn

Tema 10. Umuopx opraHnsaumm n
pykoBoauTEns.

CoumanbHo-ncmxonoruyeckasi npupoga
nMuopka. Mok oenoBoro Yenoseka.
KopnopaTtusHbi uMuax. mMnax
pyKOBOAMTENS OpraHn3aumu.

MpakTnyeckoe 3aHgaTmne: MexaHn3mbl
hOpMUPOBAHUSA UMUIKA PYKOBOAUTENS.
MexaHn3mbl hopMUpOBaHNS KOPNOPaTUBHOIO
nMuoxa.

UTtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTauum 1 npoMexyTodHas attectaums
(3auer)

32

32

79,75

0,25

Bcero koHTakTHasA pa6bota u CP no
AvCUMNNnHe

64,25

79,75

4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOG npoekTnpoBaHune y‘-le6HbIM nrnaHom He npeayCcCMOTpeHO




5. ®OHl OLIEHOYHbIX CPEACTB AN NPOBEAEHUSA MPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasarteneun, KpUTepMeB U CUCTEMbl OLleHUBAHUSA pe3ynbTaToB 00y4yeHUs
5.1.1 NMokasaTtenu oueHUBaHUA

Kopn HanmeHoBaHWe oLeHOYHOro
MokasaTenu oueHnBaHUA pesynbTaToB 0by4eHuns
KOMNeTeHuun cpeacTea
- n3naraeT OCHOBHbIE NOHATMS N KaTEropyMM JAHHOW HayKW, BbiBASET MepeueHb BONPOCOB Ans
HeobxoaNUMOCTb NPUMEHEHNST METOL0B MCCNeoBaHMs B NpakTuKe 6
. yCTHOro cobecefnoBaHusi
ynpaBneHnsi TYypucTckon caepbl
MpakTnko-opMeHTUPOBaHHbIE
OriK-2 - aHanuaupyeT NPUHUUMbBI U HanpaBneHNs1 NCMXONOrM4YeCcKnX sanaHms
nccrnegoBaHuii B obnacTtu ynpaeneHus
MpakTnko-opMeHTUPOBaHHbIE
- BbISIBIISIET MCUXONOrMYeckne 0CoO6eHHOCTN peann3aumm OCHOBHbIX 3apaHs
yrnpaBneH4Yecknx yHKLmmn
- XapaktepusyeT ycnous 9dEKTUBHON KOMMYHMKALMW ANS CO34aHus
BnaronpmMsTHOrO NCMXOMOrMYecKoro Knumvarta B KoMaHae, NpoBeaeHns MepeueHb BONPOCOB Ans
AGNOBLIX NEPETOBOPOB, CTHOro cobecenoBaHus
Y/ ol
- MpUHUMAaET ynpaBneHYeckne pelleHnsi, Heobxoanmble aAns MoaKTUKO-ODNEHTUDOBAHHBIE
YK-3 NpogeccnoHanbHOro pasBuUTUSA JIMYHOCTU 3aF;:|,aHV|;| P P
- BbISIBMISIET 1 NOOAEPKUBAET MMUIKEBBIE XapakTEPUCTMKN KOMaHAbI,
FINYHOCTM
MpakTnko-opMeHTUpOBaHHbIE
o 3agaHud
- paspabaTbiBaeT anropuTM MPUHATMM YNpaBieHYeCcKUX peLleHH,
YyCTPaHEHUWN OpraHN3auMOHHbIX KOHGMKTOB
- XapakTepu3ayeT coumanbHO-NCUXONormyeckme TeXHONormm ans
aHanusa gesaTenbHOCTM NepcoHana, NnpogeccuoHanbHbIX KOMaHAa, MepeueHb BOMPOCOB AN
B3aMMOLENCTBUSA B KOMNMNEKTMBAX P 6 P
yCTHOro cobecegoBaHusi
- aHanuaupyeT OesaTenbHOCTb PYKOBOAMTENS, MPUMEHSIET CoLMarnbHO-
MpakTnko-opMeHTUpOBaHHbIE
YK-6 NCUXOMNOTrNYECKNE TEXHONOMMU CamMoopraHn3aLmm, CaMoOMeHeaXKMeHTa,

camMoMOTMBaLM
- aHanuaMpyeT KoprnopaTUBHYIO KyNbTYpy OpraHu3auum

- paspabaTbiBaeT anropuTM NPUHATUM YNPABEHYECKUX PELLEHNN,
npouUnakTUKK cTpecca

3agaHuna

MpaKTMKO-OpUEHTUPOBAHHbIE
3apaHus

5.1.2 Cuctema n KpuTEPUN OLlEHUBAHUSA

LWWkana oueHnBaHns

KpuTtepum oueHmBaHmsa ccoopMmnpoBaHHOCTN KOMNETEHLNN

YcTHOe cobecenoBaHue

MucemeHHas paboTa

3auTteHo

O6yyvaroLmiics CBOEBPEMEHHO NpeacTaBui
pe3ynbTaThl B hOpMe npe3eHTaumnm
(Microsoft Office Power Point); B
COOTBETCTBUM C TPEOOBAHMSAMY BbLIMOMHUI
[OKnaj 1 TeCcToBble 3aaHus No
AvcuunnnHe, BO3MOXHO AonycKkas
HecCyLlleCTBEHHblIE OLLIMOKN B OTBETE Ha
BOMpOChI NpenoaaBaTens. YUnTbiBaoTcs
Bannbl, HaKoMNEeHHbIE B TEYEHME ceMecTpa
npu NOAroTOBKE OTBETOB HAa YCTHbIE
BOMPOCHI N KENCHI.

He 3a4yteHo

OO6yuatowmimnca He BbINONTHUI (BbIMOSTHUI
YaCcTM4YHO), He NPeACTaBun pe3yrnbTaThbl B
dopme npeseHTaumm (Microsoft Office
Power Point); He cMOr U3nNoXxmnTb
cofepxaHue 1 BblBOAbI B JoKnaje, He
cAaenan TecToBble 3agaHus, AoNycTun
CyLeCcTBeHHble OLUMOKM B OTBETE Ha
BOMNPOCHI NpenogaBaTens.




5.2 TunoBble KOHTPOJbHbIE 3aAaHUSA UK UHble MaTepualbl, He06xoAuMble AN OLleHKU 3HAHUWA, YMEeHUN,
HaBbIKOB U (UNN) ONbiTa AeATeNIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbLIX BONPOCOB

Ne n/n | DopMynmnpoBKM BONPOCOB
Cemectp 5
1 He npegycMoTpeHbl
2 CoumanbHo-NCcMXonornyeckme TEXHONOrMM agantauumn nepcoHana B opraHusaumnm
3 YnpaBneHue nsmMeHeHnsiM1 B opraHm3aumu
4 CoumanbHO-NCUXOoNornyeckme TEXHOMOMMM B NPaKkTyKe ynpaBreHns nepcoHanomM
5 MpodeccroHanbHble AedopMaunmn: NPUYKHBLI BOSHUKHOBEHWS, cneuunduka
6 CTpeccoyCcToMuMBOCTb Kak Heo6XxoaAMMOoe Ka4yecTBO COBPEMEHHOrO creumanucTa
7 CTtpecc B npodeccuoHarnbHOM gesTenbHOCTU
8 Ponb pykoBogutens B ynpaBneHWn CTPECCOBbIMU CUTYaLMAIMW B KOSNEKTUBE
9 CaMOMEHEIKMEHT KaK TEXHONOMNS ynpaBneHns n passuTUsa NepcoHanom
10 Kapbepa kak anemMeHT coumnanumaaumm nm4yHocTun
11 Mcuxonornyeckn nopTpeT 3hdPEKTMBHOrO pyKoBoaMTENS
12 TexHonorn TanM-MeHeKMEHTa 1 - camoopraHm3aumm
13 Mmnagx genosoro Yyenoseka
14 Mmnax opraHnsaumm n pykosoguTens
15 KonnekTuBHbIe U NepcoHarnbHbIE YNpaBrneHYecKne peLleHns: CoumnanbHO-NCUXONorMyecknii aHanus
16 MeToabl NPUHATUA ynpaBneH4YeckuxX peLleHnn
17 CouumanbHo-ncuxonornyeckas cneuudurka NPUHATUSA ynpaBieHYeckX peLleHni
18 MNMpobnema mMob66uHra B TPy4OBbIX KONNEKTUBAX
19 Cnocobbl paspelleHnst KOHIUKTHBIX CUTYaunii
20 Ponb pykoBoauTens B NnpounakTuke n paspeLueHmm KOHMIMKToB
21 OpraHn3aumoHHble KOHMNNKTbI: CoLManbHO-MCMXONOrMYeCcKUin aHanms
22 MeperoBopbl kak counanbHas TEXHOMNOrMs paspeLlleHns KOHIIMKTOB
23 OCHOBHble XapakTepUCTUKN AeNOBOro obLieHus
24 Ounanor wu ero 3HayeHwe B ynpaBneHuu
25 OO6LLEeHne kak counanbHO-MCUXONOrMYECKU MEXaAHW3M YNpaBneHnst
26 KoMMyHVKaTMBHbIE NpoLecChl B yNpaBfeHYeCcKon AeAaTenbHOCTU.
27 CoBpeMeHHble MOTUBaLMOHHbIE NPOrpaMmMbl B opraHusaumm
28 CoumanbHO-NCUXONOrMYecKkmMin KnMMaT Kak OCHOBa OpraHv3auMoHHON KynbTypbl
29 KopnopaTuBHas KynbTypa: NoHATWE, 3NeMeHTbl, AuarHocTuka
30 KonnekTus, komaHaa: coumanbHO-MCUXONOrMYeckuin aHanms
31 KomaHgoobpa3oBaHue kak cTpaTernyeckas CocTaBnsaoLLas ynpasneHns nepcoHanom
32 PykoBOACTBO M NAEpPCTBO B COBPEMEHHbIX YCIOBUSIX
33 CouuanbHas OTBETCTBEHHOCTb M HAAEXHOCTb B MPOGECCMOHANbHON OEATENbHOCTU
34 MpodeccroHanbHble CNOCOBHOCTU PYKOBOAUTENS U NepcoHana
35 C1nnun n 3 heKTMBHOCTb PYKOBOACTBA
36 JIn4HOCTb M opraHm3auus: npobnembl B3anMogencTeuns
37 JInyHoCTb B coumanbHom rpynne (komaHae)
38 Ponb pykoBoanTtens B opMMpoBaHMN KOPNopaTUBHOM KynbTypbl
39 JINYHOCTHBIN NoTeHuman paboTHMKA B COBPEMEHHbIX YCOBUAX
40 MoTuBauusi nepcoHana —couunanbHO-MCUXONOrMYeCcKMn aHanns
41 CoumanbHo-ncmxonornyeckas xapakrepucrvka pykosoacTsa v nuaepcrea
42 AkTyanbHble Npobnembl nccregoBaHWs NCUXONOMMK ynpaBneHus
43 Buabl 1 ponb KOHTPOMsi B COBPEMEHHON cUCTEME ynpaBreHus: coLnanbHO-NCUXONorMyeckuin aHanus
44 TariM-MeHeKMEHT B CUCTEME ynpaBneHnsi nepcoHanomM
45 CoumanbHO-NCUXOoNornyeckme TEXHONOrMM U MeTobl UCCnegoBaHNs aganTupyeMble B COBPEMEHHOW CUCTEME
ynpasneHus
46 3Ha4eHne NCUXoNorM4ecknx 3HaHun B cpepe TyponepaTopCKMX U TypareHTCKUX YCnyr
47 Mcmxonornyeckasa cocTaBnsAlLLAA B COBPEMEHHOW CUCTEME YNpaBIieHns
48 MpuHUunel ynpasneHus, cdopmyrnmpoBaHHbie B.M.lLenenem




49 CoupanbHo-NcMxonornyeckas XapakTepucTMKa OCHOBHBIX YNPaBeHYECKUX YHKLWIA

50 MpeameT NCMXonoruu ynpasneHust

51 Mcuxonorus ynpaslieHuna Kak Hay4yHaa ancuunninHa

5.2.2 TunoBble TeCcTOBble 3aAaHUA

1. KT0 9BnsieTca 0CHOBOMOMNOXHMKOM TEOPUM CTpecca:

A) B./.Wenenb

B) I'.Cenbe

2.Kakon 13 nepeyncrieHHbIX aNeMeHTOB He BXOAWT B MIMYHOCTHLIN NOTeHuman paboTHuka:

A) TBOpYECKMI

B) Bo3pacTHon

B) ncuxocusnonormnyeckui

M) Tpyooson

3.4T0 BbICTYNaeT CyLEeCTBEHHOW YepTOon IMYHOCTN, UMEET HENOCPEACTBEHHOE OTHOLLEHUE K BbIMOSTHEHNIO
0653aTenbCTB YENoBEKOM:

A) MexaHn3m KoHTpons

B) oTBETCTBEHHOCTH

B) Bce oTBETHI BEPHBI

4.3710T (hbeHOMEH onpefensieTcst Kak «BepLUnHa, ONTUMYM, COBEPLLUEHCTBO YernoBeka, BCEX ero CBs3en,
OTHOLLUEHUN»:

A) ntor

b) akme

B) onbIT

5.K kakoMy 13 OCHOBHbIX 3fIEMEHTOB JIMYHOCTHOMO NOTEHUMana OTHOCATCS -  3afaTKu, TeEMNepaMeHT,
aMoLmMoHanbLHo-Bonesas cdepa, paboTocnoCoOBHOCTL:

A) ncmxoduranonormyecknii noTeHuman

B) TpynoBoi noTeHuman

B) TBOpYECKuiA noTeHuman

6. 310 Mepa NpusHaHua obLECTBOM 3acnyr IMYHOCTH, pe3yrbTaT COOTHECEHMS COLMANbHO 3HAYUMBbIX
XapaKTepucTuK cybbekTa Cco LWKanow LeHHOCTEN, CROXUBLUMINCS B JAHHOW OBLLHOCTHU:

A) aBTOopUTeT

B) npectnx

7. Oco3HaHme caMOLLEHHOCTM COBCTBEHHOM XU3HW, XXN3HU OPYroro Yyenoseka — aT1o:

A) nparmatusm

B) opTO6MOTUYHOCTL

B) koMneTeHTHOCTb

8.CTopoHa o6LeHus, KoTopasi onpeaensieTcs Kak npouecc BOCNpUATUA Apyr Apyra napTHepaMm no obLLeHnto 1
yCTaHOBIEHWe Ha 3TON OCHOBE B3aUMOMOHUMaHUS:

A) UHTepakTuBHas

B) nepuenTtusBHas

B) kommyHuKkaTBHas

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agayum, Kenchbl)
Tewma: MNMcuxonorns opraHn3aLMOHHbBIX KOH(INKTOB.

3apaHue - paspaboTaTe anropuTm NpoeccuoHanbHOro B3aMMOAEeNCTBUS ANst yCTPaHEHNW OpraHn3aunoHHbIX
KOHOSIMKTOB

Anroput™ peLueHus npobnemei

«KoHnrkTHOE B3anmoaencTemne B NpodeccuoHansHom cgepe»

Kapta 1. ViccnegoBarune npobnembl — « KOHpNMKTHOE B3aumogencTeme B npodeccrmoHanbHom cepe»

1.1. O603Ha4YeHne KOHNUKTHOrO Nons 1 obocHOBaHWE PyKOBOAUTENEM — KaKyto Lieflb OH Xo4eT A0CTUYb

1.2.CocTaBneHue kapTorpaMmmbl KOHpKTa

1.3.PaspaboTka KpuTepMeB OLEHKN peLLeHns NpobemMbl KOHIMKTa

1.4. CoctaBnerHvne SWOT — aHanusa KOHMIUKTHLIX CUTYaLWIiA B yUpexaeHnn

1.5.0npegeneHue NpnopuTETOB B peLLeHnM Npobnemsl (B 3aBUCUMOCTM OT BUAA KOH(MNKTA)

1.6.MNocTaHoBKa pykoBoauTenem nepep KoNnekTMBom 3afad, Ans peLlleHns KOHMNUKTHON cutyaumm

KapTa 2. AHanus npu4yunH, nopoxaarLwmx npodnemy KOH(IMKTHOrO B3aMMOLENCTBUS B OpraHM3aLmu.
2.1. OxoH4yaTenbHoe hopMynupoBaHue coaepxaHus Npobnemel

2.2. OnucaHue NpUYMH 1 yCrioBUI, NOPOXAAOLWNX NPOoOeMy KOH(NKTa B OpraHn3aumm.

2.3. OnucaHue NpuyvH, MeLlaroLLmMX peLleHunto Npobnemsl B opraHusaumm

2.4, OnucaHue uenu, K KOTOPOWN JOSMKHBI MPUNTK, B NpoLecce paspeLleHns KOHIMKTHON cuTyauum

Kapta 3. PeweHune npobnembl KOHAMKTHOM CUTYaLMn B OpraHn3aumm.

3.1. AHann3 BO3MOXHbIX BApnaHTOB peLLUEeHNs KOH(PAMKTHON CuTtyaumm

3.2. YcTpaHeHue NpuydvH, MeLaroLmx peLleHmnto KOHIIMKTHOM cuTyaumm

3.3. AHann3 HeobXx0AUMbIX MEPONPUATUI ANs peLleHns KOHPIUKTHOW CUTyaumum

3.4. Oco3sHaHne BO3MOXHOCTEN MEHEKMEHTA A8 PELLUEHNSA KOH(PIIMKTHON CUTYaLIMK B YUYPEXAEHUN




Kapta 4. Peanusaunsi pelleHnin, HanpasBneHHbIX Ha peLlleHne KOHMIMKTHBIX CUTyauni B opraHusaunm
4.1. OnpegeneHne CPOKOB peLLeHNst KOHIMKTHOW cutyauum
4.2. TlosTanHoe pelueHne KOHMPNNKTHON cuTyaumnm

4.3. AHanus pe3ynbTaToB.

5.3 MeToauyeckne matepuanbl, onpegensirowme npoueaypbl OLleHUBaHUA 3HAHUWA, YMEeHUW, BnageHui (HaBbIKOB
1 (W) NpakTUYeCcKoro onbITa AeATENbLHOCTH)
5.3.1 YcnoBus gonycka o6y4aloLierocs K NpoMeXXyTo4yHoM atTrectaumMm 1 nopAaAoK NMKBUAaLMm akageMmnyeckomn

3a40J1XKeHHOCTU

lMpoBeaeHe NPOMEXYTOYHON aTTecTaluMmn pernameHTUPOBaHO NoKanbHbIM HOpMaTUBHbLIM aktom CM6IYITA
«[lMonoxeHne 0 NpoBeAEHNM TEKYLLEro KOHTPOIS YyCNeBaeMOCTU 1 NPOMEXYTOYHOM aTTecTaumnm oby4vaoLwmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOUYHOM aTTecTauum No gucumnnmHe

YcTHas +

MNucbmeHHas

KOMI'Ib}OTepHoe TecTupoBaHune

5.3.3 Ocob6eHHOCTU NpoBeAEeHUA NPOMEXYTOYHOM aTTecTauum nNo AUCUunimnHe
Bpemsi Ha nogrotoBky - 0,5 4yaca, B 3T0 BpeMsi BXOAWUT NOArOTOBKa OTBEeTa

MHas

6. YHEBHO-METOAWYECKOE U UH®OPMALIMOHHOE OBECNEYEHUE OUCLUUNNUHBI
6.1 YyebHasa nutepartypa

AsTop

3arnasue

MN3paTenbcTBO

| lon nspaxua |

Ccblinka

6.1.1 OcHOBHas y4yeOHasa nuTepartypa

Manbiwes, K. b.,

Mcuxonoruna ynpasrneHusa

Mockea, Bonorga: UHdpa

https://www.iprbooks

Manbiwesa, O. A, Y 2022 hop.ru/123829.html
BanamyT, A. H. “ViHXeHepns
MaHgens B.P. Mcuxonorus ynpaeneHus. https://ibooks.ru/read
MoaynbHbIn Kypc  Ans ing.php?
CTYAEHTOB BCEX YPOBHEWN Mocksa: ®nuHTa 2020 short=1&productid=3
obyyeHuss. — 2-e usg., cTep. 52474
Y4yebHoe nocobue
OBcsHHUKOBa E.A., Mcuxonorus ynpaeneHus https://ibooks.ru/read
Cepebpskosa A. A. — 3-e u3p,., ctep. YuebHoe i ing.php?
nocobue Mockea: drumnTa 2020 short=1&productid=3
51929
6.1.2 [lononHuTenbHasa yyebHas nutepatypa
Oemunpgosa, E. B. Mcuxonorus ynpaeneHus KpacHospck: Cnubupckuii http://www.iprbooksh
rocyapCTBEHHbIN op.ru/107220.html
YHUBEPCUTET HayKu 1 2020
TEXHOMOrMN NUMEHN
akagemunka M. ®.
PeweTHeBa
KysbmuHa E.T"., Henosas KynbTypa u https://ibooks.ru/read
By6buumkosa H. B. ncuxornornsa ynpaenexHns . — ) ing.php?
3-e u3a., crtep. Y4yebHoe Mockea: ®rumnTa 2020 short=1&productid=3
nocobve 52471
CmupHoBa B. B. Mcuxonorus ynpaeneHus. http://publish.sutd.ru/
KoHTponbHble paboThl cre.: crierynt 2019 tp_ext_inf_publish.ph
p?id=2019208
CmupHoBa B. B. Mcuxonorus ynpaeneHus. http://publish.sutd.ru/
MpakTnyeckue 3aHATUSA 1 Cr6.: CTIBrYMTA 2018 tp_ext_inf_publish.ph

camocTosiTenbHas pabota
CTYLEHTOB

p?id=201838




6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX U MH(POPMALMOHHO-CMPABOYHbIX CUCTEM

1. IHdOpMaLUMOHHBIN PeCypCHBIN LIEHTP NO HAy4YHOW M NpakTudeckon ncuxonoruun «MNCU-

SAKTOP» [OnekTpoHHbIf pecypc]. URL:  http://psyfactor.org/
2. basa npodeccroHanbHbIX AaHHbIX «Mup ncuxonorun» [ANekTpoHHbIN pecypc]. URL:  http://psychology.net.ru/
3. OnekTpoHHO-6nbnmnoteyHas cnuctema IPRbooks [3nekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

6.3 Nepe4veHb NULEH3NOHHOIO U CBOOGOAHO pacnpoCTPaHAEeMOro NporpamMmmHoro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOOX0AMMOM ANA OCYLEeCTBNEHUA obpa3oBaTeNibHOro
npouecca no gucumnnunHe

AyanTtopus OcHalleHue

MynbTumMeguinHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekumoHHas y A PyA H P A
aygutopus

YyebHasa aygutopus

CI'IeLI,VIaJ'IVI3MpOBaHHa$| mebenb, gocka
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