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KaHAMAAaT SKOHOMUYECKMX HayK,[JoueHT Baban4ynkosa Onbra
AHaTonbeBHa

KaHamaart reorpaduydeckmx Hayk, JoueHTt BopoHuoBa AHHa
BnagucnaBoBHa

Ot BbInycKkatoLLen kacdpeapbl: BabaH4ynkoBa Onbra

3asegyowmnn kagenpom AHaTOonbeBHAa

MeTtoanyeckuin otaoen:




1 BBEAEHMUE K NPOrPAMME NMPAKTUKWA

1.1 Uenb npakTuku: CcgOpMMPOBaTb KOMNETEHLUUM OOy4daloLMXCsi B BOMPOCAX TEXHOMOrMYECKMX acrneKkToB
opraHv3auuy OeaTenbHOCTM NPeanpUsATUA UHAYCTPUM FOCTENPUNMCTBA.

1.2 3apauu npakTUKu:

- PackpbITb COAEPKaHNE OTEHECTBEHHBIX 1 MEXAYHAPOAHbIX CTAHAAPTOB OKa3aHus ycnyr B cdepe roctenpuMMmcTaa u
06LLECTBEHHOMO NUTaHUS;

- 0BBSACHUTL TEXHOMOMMM MOHUTOPUHIA pbiHKa yCryr cdpepbl rocTENPUMMCTBA U 0BLLECTBEHHOIO NUTAHUS, U3YYeHUs!
pblHKa, NOTPebuTenen, KOHKYPEHTOB;

- BbISIBUTb crieumdmky paboThbl C UHAMBUAYaNbHLIMU U crieumansHeIMU TpeboBaHUsIMU rOCTen CPpeAcTB pasMeLLeHust
npeanpuaTUin O6LLECTBEHHOIO NUTaHUS.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:
MpenBapuTenbHas NOAroTOBKA NpeanonaraeT co3gaHne OCHOBbI A5 (POPMUPOBAHNS KOMMETEHLMIA, YKa3aHHbIX B M.
2, Npy U3y4YeHNN OUCLUMNIIUH:

MHHOBaUMKM B roCTUHUYHOM Br3Hece

OcHOBbI OpraH13aummn 1 TexHonorum obenyxmeaHus B cpepe Typusma
CoumanbHo-KynbTypHblEe TEXHOMNOMUN B TYypU3me

MnpoBOW PbIHOK FOCTUHUYHBIX YCIyr

2 KOMMNETEHLUMN OBYYAIOWEIOCs, ®OPMUPYEMbBIE B PE3YJNIbTATE NMPOXOXXAEHUA NMPAKTUKU

MK-4: CnocobeH pa3pabaTbiBaTb NpeanoxeHus no oopMmMpoBaHUIo U COBEPLIEHCTBOBAHMIO FOCTUHUYHOIO
npoAayKTa B COOTBETCTBMU C U3BMEHEHUEM KOHBIOHKTYPbI PbIHKa

3HaTb: — cucTeMbl BPOHMPOBaHNSA 1 OPOPMIIEHUS YCIYT B MHAYCTPUM FOCTENPUUMCTBA;

YmeTh: - aHann3mpoBaTb aKkTyalibHble TeHOEeHUNN pa3BUTUA MHOYCTPUN rOCTENPUNMCTBA;

BnapeTtb: - TexHONormsiMmm MOHUTOPUHTIa N3MEeHeHNIN KOHBIOHKTYPbI PbIHKa yCcnyr B UHOYCTPUU roctenpunMmcTea.

MK-2: CnocobeH B3anmoaencrBoBaTb C NOTPEOUTENAMU U 3aUHTEPECOBaHHLIMU CTOPOHaAMM

3HaTb: - OTEYECTBEHHbIE U MeXxayHapoOHble CTaHOapTbl OKa3aHuA yCrnyr B ccbepe rocrtenpmmmMmcTBa u 00LecTBEHHOro NUTaHNS

YMeTb: — hopMupoBaTh cneumndukaumio yeryr opraHmsaumii cpepbl roctenpummcTea 1 obLecTBEHHOro NUTaHNst Ha OCHOBE
COBPEMEHHbIX TEHAEHLMIN N TEXHOIOTMIA.

BnapeTb: — TEXHOMOMMSIMW MOHUTOPUHIA PbiHKa YCIyr cd)epbl FoCTeNnpuMMcTBa 1 0BLLECTBEHHOTO NUTaHWS, U3Y4eHUs PbiHKa,
noTpebutenen, KOHKYPEHTOB

3 COOEPXAHUE NMPAKTUKA

CcpP
(vachbt)

HaumeHoBaHWe n cogepxaHve pasgenos
(aTanos)

CewmecTp

Pasgen 1. O6wee o3HakoMIieHune ¢
npeanpusitTuem. TeXHONOrMYeckuin NnpoLecc
npeacTaBneHnst yCnyr Ha NnpeanpuaTum

Otan 1. BBOOHbIN MHCTPYKTaX. 30

Otan 2. HopmatueHas 6as3a B MHOyCTpum 30
Typuama. TexHuka 6e3onacHocTu.

Pasgen 2. TexHonorus npeacTaBneHuns ycnyr
Ha NpeanpusaTuu.

OT1an 3. VIHpopMaUNOHHbIE TEXHONOTUN U 30
aBToMaTmM3auuun NpeanpuaTus. 4

OTan 4. XapakTrepucTnka OCHOBHbIX
TEXHOJIOrMYECKMX NpoLeccoB NpeaocTaBneHns 30
YCIyr Ha TYPUCTCKOM NpeanpuaTum.

Pasgen 3. TexHonoruu pa3paboTku u
BHEAPEHUS HOBbIX YCINYr Ha NPeanpuUaTUAm
WHAYCTPUM rOCTENPUUMCTBA

Otan 5. AHanu3 anropMTMa NpPoeKTUPOBaHNA U 4035
MPOABWKEHUS HOBOW YCIYTU. '

OTan 6. CuctemMa oLEeHKN KadecTBa 50
NpefoCTaBNeHUs YCNyr Ha NPeANPUSTUN.




Paspen 4.
3afaHusa

BbinonHeHue nHonBmayarbHOro

OT1an 7. AHanua cunbHbIX 1 criabbix CTOPOH
opraHumsaumm obCcnyxmBaHus Ha NPeanpUaTAN.

53

Otan 8. PaspaboTka pekomeHaauuim no
onTUMM3aLmm TEXHOTOMMYECKMX NPOLLECCOB Ha 60
npeanpuaTun.

UTtoro B cemecTpe 323,35

MpomexyToyHas atTecTauus (3avet ¢

OLEeHKOWN)

Bcero koHTakTHasa paborta n CP no

OVUCLUMMIVHE 323,35

4. ®OHA OLEHOYHbIX CPEACTB AN NPOBEAEHUA NMPOMEXYTOYHOWU ATTECTALMU

4.1 OnucaHue nokasarenen, KpUTepMeB U CUCTEMbI OLLeHUBaHUS pe3ynbTaToB 00yYeHus
4.1.1 NokasaTenu oueHMBaHUA

Kon

KoMneTeHunn

lMoka3aTenu oueHMBaHWA pesynbLTaToB 0byyeHus

MK-4

- LeHbl Ha OCHOBHbIE N OONOJTHUTENIbHbIE TOCTUHUYHbIE YCIYTU;

- Ucnonb3oBaTb MeToAbl cbopa NepBUYHbBIX AaHHbIX B cdhepe roctenpummcTaa: HabnogeHue,
3KCMEPUMEHT, OMnpoc.

- BbIOMpaTh Opyaunst UCCriefoBaHNs NPEANOYTEHUI KIMEHTOB FOCTUHULIBI U NPeanpuaTus
06LLECTBEHHOIO NUTAHUS: @aHKETbI U MEXaHUYEeCKMe YCTPONCTBA.

- HaBblkaMu onpegeneHna B3anMocBA3n npeanpuaTtng n MapKeTI/IHFOBOVI cpeabl,;
- N1poBOAUTb MOHUTOPWUHI U MPOrHO3npoBaHMe pa3BUTUA PblHKA TOCTUHUYHbBIX YCIyr C UCMOJ1Ib3OBaAHNEM
COBPEMEHHbIX MeTOAUK;

MK-2

- ONMCbIBaeT TEXHOMOINIO 0OCNY)XMBaHWSA rocTein NpeanpuUsaTUS NHOYCTPUKN rOCTENpUNMCTBA;
- XapaKTepuayeT OCHOBHble (DOPMbl OBCMYXMBAHMS B TOCTUHUYHOM GU3Hece 1 cdhepe opraHusaumm
06LEeCTBEHHOro NUTaHKS.

- Bbl6|/|paeT onTuMarlibHble NYyTU COBEpLUEHCTBOBAHUA O6CJ'Iy)KI/IBaHI/IF|;

- paspabaTtbiBaeT anroputM 06CnyXMBaHWs rocTen NPeanpusaTUst UHAYCTPUU rOCTENPUUMCTBA.

4.1.2 Cnctema n KpuTepum oueHUBaHUA

Lkana

Kputepuun oueHnBaHnsa cpopMMpOBaHHOCTU KOMMETEHLNIA

oLeHnBaHua
YcTHOe cobecenoBaHune

5 (oTnnyHO)

OO6yuatoLMiics BbINOMHWI BCE 3Tarbl MPOXOXAEHUS! NPAKTUKK; OTYETHbIE MaTepuarbl
MONTHOCTBLIO COOTBETCTBYIOT NPOrpamMmme NpPakTUKU U MMERT NMPaKTUYECKyo LIEHHOCTb;

WHAVBUAYanbHOE 3aaHue BbINOMHEHO MOMHOCTLIO U HA BbICOKOM YPOBHE, Ka4eCTBO

ochopmMneHnst oTYeTa U Npe3eHTaLmum COOTBETCTBYIOT TPeBGOBaHMUSIM.

4 (xopoLwuo)

O6yqa+ou.|,vu7|0ﬂ BbINOJTHUIT BCe 3Talbl NPOX0OXAEHUA NPAKTUKU, OTYETHbIE MaTepuanbl B
LeyioM COOTBETCTBYIOT NMporpamMmmMme npakTukn, nHamsuayanbHoe 3agaHue B LieJioM
BbIMNOJIHEHO C HeCyLeCTBEHHbIMUN owmnbkamu; Ka4ecTBo Od)OpMJ'IeHVIﬂ otyeTa u/ unm
npe3eHTaumm MMeT HeCyLeCTBEHHbIE OLUNGKMN.

3 (yooBneTBOpUTENbLHO)

O6yqa+ou.wu7|0ﬂ He BbINOJTHUIT BCe 3Talbl NPOXOXAOEHUA NPAKTUKN, OTYETHbIE MaTepuanbl B
LieSloM COOTBETCTBYHOT NMporpamMmmMme npakTuku, niansungyarnbHoe 3agaHne BbINOJTHEHO C
CyLlleCTBEHHbIMU owmnbkamu; Ka4ecTBo O(*)OpMJ'IeHI/Iﬂ otyeTa u/ vnm npe3eHTaunm nmeroT
MHOro4ucneHHble CyleCTBEeHHbIe OLUNGKMN.

2 (HeyOoBMETBOPUTENLHO)

O6yyatoLniics He BbINOSHMI BCE 3Tanbl MPOXOXAEHUS NPAKTUKU; HE CMOT CpaBUTLCS
WHAVBUAYaNbHbIM 3a4aHneM; OTHET K 3aLluUTe He NpeacTaBrieH.

4.2 TunoBble KOHTPOJIbHbIEe 3aA4aHUA UNU UHbIe MaTepuanbl, HeobXxoauMble ANA OLEHKU 3HaHUN, ymeHuﬁ,

HaBbIKOB

1 (unn) onbiTa AEATENLHOCTU

4.2.1 NepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | dopmMynnpoBKu BONPOCOB
Kypc 4
1 HasoBute Hanbonee BakHble HOPMATUBHbIE aKTbl, PEFYNMPYIOLLME TYPUCTCKYIO M TOCTUHUYHYIO AEATENbHOCTb
B P®. O603Ha4bTe NX OCHOBHbIE MOJTOXEHUS.




2 HasoBute Hanbonee nepcneKkTMBHbIE HAa Ball B3rNs4 TYPUCTCKME HanpaBneHus

3 Ha3oBute oCHOBHblE MOAX0Ab! K Knaccudukaumm cpeacTs pasmeLLeHns U npeanpusaTun obLecTBeHHOro
nUTaHus.

4 Ha3oBWTe HECKOMBKO KPYMHEMLLMX TOCTUHUYHBIX CeTEN, NpeacTaBneHHbIx B Poccun. Kakne y HUx ocobeHHoCTH
n obwue 4yepTbl?

5 Mepeuncnute npenmyLLecTBa N HeQOCTaTKN Hambonee pacnpoCcTpaHEHHbIX CakToB «oN-line» GpoHMpoBaHUs
rocTMHWL, 1 aBnabuneToB

6 ConocTaBbTe OCHOBHbIE BUAbI YCIYr NpeanpuaTMn MHAYCTPUM rocTENPUMMCTBA B COOTBETCTBUM C
NpeanoyYTEHNs MU PasnnyHbIX LENeBbIX rpynmn.

7 [arite xapakTepucTmKy TEXHONOrMN 0B6CRYXMBAHUSA KITMEHTOB B FOCTUHMLE.

8 MpoaHanuanpynTe 4OMKHOCTHBIE UHCTPYKLUMM PaBOTHUKOB rocTUHULbI. BbisBUTE Hanbonee BaxKHble aCneKThbI.

9 Ha3oBuTe OCHOBHbIE BMAbI OPraHU3aLMOHHOWN CTPYKTYPbl FOCTUHWYHOMO Npeanpusatus. [lante kpaTkyto
XapaKTepUCTUKY OLHOMY 13 HUX.

10 MpoaHanuanpynTe MapKeTVHIOBYIO OESATENbHOCTb FOCTUHUYHOIO NPeanpusaTus. BeigenuTe cunbHble 1 cnabble
CTOPOHbI.

11 HasoBute ocHOBHbIE CNyXbObl 0TENsA, NepedncnnTe Nx QyHKUMK.

12 HasoBute 0CHOBHbIE MOAX0Ab! K LIeHOOOpa30BaHMI0, UCNONb3yeMble NpeanpuaTusamMmu cepbl rocTenpuMmMcTaa

13 HasoBute ocHOBHble TpeboBaHMsA K opraHusauum paboTsl nepcoHarna roCTUHUYHOIO  NpeanpuaTus

14 PaspaboTavite hopmy aHkeThbl Anst cbopa NEPBUYHBIX AAHHBLIX O MPEANOYTEHUSAX FOCTS.

15 lMpaBoBble 1 counanbHble HOPMbI, PErYNMPYOLLME OTHOLLEHMS B UHAYCTPUN rOCTENPUUMCTBA.

4.3 MeToanyeckue matepuarnbl, onpegensilowme npoueaypbl OLeHUBaHUsS 3HAHUW, YMEHUN, BnageHun (HaBbIKOB
M (MNKn) NpaKkTMYeCKOro onbiTa AeATEeNbHOCTH)

4.3.1 YcnoBusa gonycka oby4aroLerocs K npoMeXXyTo4HOM aTTecTauum 1 nopsiAoK NMMKBUAAUUM akageMm4eckon
3a0MKEeHHOCTU

MpoBeaeHve NPOMEXYTOYHON aTTeCcTaLun pernameHTMPoOBaHO fokanbHbIM HOpMaTUBHBIM aktom CI6IYMNT/
«lMonoxeHne 0 NpoBeAEHNM TEKYLLLEro KOHTPOSA YCNEBAaEMOCTU U NMPOMEXYTOYHOM aTTecTaumm obyyaoLwmnxca»

4.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTaLMm No npakTuke

YcTHas + MucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

4.3.3 Tpeb6oBaHuA kK ochopMIIeHNI0 OTYETHOCTU NO NPaKTUKe

[1o OKOHYaHWsi Nepuoa NPOXOXAEHUS NPAKTUKM 0ByYaloLWMNnCa NPeaoCTaBNsAeT PYKOBOAUTENO NPAKTUKU:
1. NMUCbMEHHbIN OTYET, BbINOMHEHHbIA B COOTBETCTBUM C TpeboBaHMAMY;

2. 0T3blB pyKOBOANUTENS NPAKTUKN OT NPEANPUATHUS;

3. npeseHTaumto.

4.3.4 Mopaaok npoBeAeHUA NPOMEXYTOYHOM aTTecTauum no npakTuke

Mo pesynbTaTaM NPOXOXAEHWUS NPaKTUKM 0By4YatoLLMMUCS MPOBOAUTCS aTTecTaums B BUAE 3a4eTa C OLLEHKOM.
ATTecTauusi NPOBOANTCSA Ha OCHOBaHWUM aHanu3a cofepXaHus oTyeTa, cobeceoBaHuWsl, OT3bIBOB
PYKOBOAMTENEN NPaKTUKKN, OLEHKM, BbICTABNEHHON oby4datowemycsi Ha 6ase NpakTuKu.

5. YYEBHO-METOAWYECKOE U UH®OPMALIMOHHOE OBECNEYEHUE NPAKTUKU
5.1 YuyebHas nutepartypa

ABTOp 3arnasue | MN3paTenbcTBO [op n3paHua Ccblnka
5.1.1 OcHoBHas y4ye6Has nuTepaTtypa
Ypanosa, UN. B., MeHea)KMEeHT B TYPUCTCKOMN . http://www.iprbooksh
yganoaa, H. M., MHnycﬂTpMM P Mocksa: flawkos v K, An 2020 opl.:)ru/90236t.)html
MawmwuHckas, E. A. Mn Sp Meava
BuHorpagosa, C. A, OpraHunzaums n https://www.iprbooks
CopokuHa, H. B., nnaHupoBaHue ) Mocksa: Jawkos u K, A 2020 hop.ru/137762.html
XKpaHoea, T. C. DesTenbHOCTU NpeanpuaTUn Mu Op Megua
cepBuca
Baxen, 3. A. M., CoBpeMEHHbIE TEXHOMOMMN B KasaHb: M3naTenscTso https://www.iprbooks
MeHpgenbcoH, B. A., WHOYCTpUKN Typmusma u .KHVITY 2021 hop.ru/129161.html
AbyTtanunosa, J1. H. rOCTMHMYHOM CEpBMICE
5.1.2 JononHuTenbHasa y4yebHasa nutepartypa
Becenosa, H. 1O. OpraHusaumns TypucTckon Mocksa: Jawkos u K, An 2019 http://www.iprbooksh
neATenbHoOCTU Mun 3p Meguna 0p.ru/83129.html
Mepnnuk, C., NHrpam, [OCTUHWYHBIN BU3HEC http://www.iprbooksh
X.,f‘lasnos, A. BF.) Mocksa: IOHUTU-NAHA 2017 opﬁu/71186?html




BabaHuunkoBa O.A., MpakTuka (y4ebHas http://publish.sutd.ru/
LWWamosa M.A., O3HaKoMuTenbHasi, ydebHas tp_ext_inf_publish.ph
MorognHa B.J1. nccnegoBaTenbcKas, p?id=202542
Npon3BOACTBEHHAS
TexHosnorn4yeckas, CaHKT_neTep6ypr:
npou3BoACTBEHHAsA crerynTtq
OpraHu3aLoHHO-
ynpaBsneHyeckas,
npou3BoACTBEHHAsA
npeaavnnomHas)

2025

KnenHocoea, H. I. LindpoBble MHCTPYMEHTBI 1 https://www.iprbooks
cepBUCHI B ) . hop.ru/137347.html
MPOECCHOHANBHON Psasanb: Bookjet 2023

AeATenbHOCTH

5.2 MNepeyeHb npodeccMoHanbHbIX 6a3 AaHHbIX 1 MHPOPMAaLMOHHO-CNPABOYHbIX CUCTEM

NHdopmaumoHHo — npasosor noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru
KomnbloTepHasa cnpaBo4vHo-npaBoBas cuctema KoHcynbtaHTl ntoc [AnekTpoHHbin pecypc]. URL:
http://www.consultant.ru

5.3 Mepe4yeHb NNLEH3MOHHOIO U CBO6OAHO pacnpocTpaHAeMoro NporpaMmMHoOro oéecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows
CINC KoHcynbTaHTlntoc
Sell Connect y4ebHbIn (Amageyc)

5.4 OnucaHue MaTepuanbHO-TeXHMYEeCKOM 6a3bl, HeOO6XOAMMOW ANA OCYLLEeCTBNEHUsS obpa3oBaTeNlbHOro
npouecca no npakTuke

Ayautopus OcHalleHne

MynbTumeguinHoe obopyaoBaHue, KOMMbIOTEPHAs TEXHMKa C BO3MOXHOCTbLIO MOAKIYEHNS K

KomnbloTepHbIn Knacc
cetu «HTepHeT» 1 obecnevyeHnem OOCTYNa B ANEKTPOHHYIO MHAOPMALMOHHO-
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