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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuubl: CdopmupoBaTb KoMmreTeHuuu obydatollerocss B 0bBrnacTu MCUXOnoruv ynpaBneHus,
HeobxoaMMble AN AesTenbHOCTU B cdhepe TyponepaTopcKUX U TypareHTCKUX YChyr.

1.2 3apauv AUCcUMNNHbBI:

» PaccMoTpeTb TeOpeTUYECKME acnekTbl U OCHOBHbIE COBPEMEHHbIE NPobremMbl B 0611aCTM NCUXOMOTMM YNpaBneHns 1
MepcneKkTUBLI UX pPeLLEHNSI.

* PackpbITb OCHOBHbIE COLManbHO-NCUXONOrMYECKUe acneKTbl yNpaBneHns NepcoHanoM 1 pa3BuTUs KONeKTBa.

* MokasaTb 0COBEHHOCTY NPAKTUKN MPUMEHEHWUS COBPEMEHHBIX MCUXONMOMMYECKUX TEXHOMOMMIN paboTbl C NEPCOHarnom
B cchepe TyponepaTopcKMx U TypareHTCKUX YCryr.

* MNpenocTaBuTb 0OGy4alOWMMCA BO3MOXHOCTM ONs (POPMUPOBaHMS YMEHUA U HaBbIKOB paboTbl B koMaHae, C
MCMonb3oBaHWEM 3HaHWI B 06M1acTy NCUXOMNOMMK YNpaBneHns Ans pelleHns NpakTUYecKUx ynpasrieHYeckux 3agad B cdepe
TYpONepaTopCKUX 1 TypareHTCKuUX ycnyr.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroToBKe O6y4aloLerocs:
MpenBapuTenbHas NOAroTOBKA NpeanonaraeT co3aaHne OCHOBbI Anst POPMUPOBAHNST KOMMETEHLMIA, yKasaHHbIX B M.
2, Npy U3y4YeHUN OUCLUMNIIUH:

MeHeoKMeEHT B Typusme
YuebHas npakTuka (MccrnefoBaTenbckasi NpakTuka)

2 KOMMNETEHLUWU OBYYAIOLWLEIOCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA AUCLUUNINUHDbI

YK-3: Cnocob6eH ocyuwecTBnATb couynarnbHoe B3aumogencTeue u peanun3oBbIiBaTb CBOKO POJib B KOMaHAe

3HaTb: OCHOBbI KOMMEKTMBHOW MCUXOMOrnM; 0COBEHHOCTEN U 3aKOHOMEPHOCTU rPYNnoBoOW paboTbl, Pa3BUTUS KOMNEKTUBA,;
OCHOBHbIX NMOAXOMAOB K MCUXOMOMMYeckoMy BO3OENCTBUIO Ha MHAMBMAA, FPynnbl U COOBLLECTBA; MPUHLMMNLI (hOPMUPOBAHUS
KOMaHAbl;

YmeTthb: aHannanpoBaTtb counanbHO-NCUXONIOrM4YecKmne XxapakTepuctuknm pykoBoACTBa U nnaepcrtea, pa6OTaTb B KOMaHAe,
OCyLleCcTBIAdA coumarnbHO-NCUXONTOrMYECKUn aHanma rpynnbl U rpynnoBbIX NpoueccoB

Bnapetb: HaBbikamu KOMMYHUKaunun n B3aUMOAENCTBUA C npeacrtasuUTenamMn pasfiMdHbIX couuanbHbIX rpynn; metoaamu
ynpaBJieHuaA KOHCbJ'IVIKTaMVI n KomaHp,oo6paaoBava, HaBblKaMW aHann3a prl'll'lOBOI?I AVNHAMUKN.

YK-6: CnocobeH ynpaBnsiTb CBOMM BpeMeHeM, BbICTpauBaTb U peanu3oBbiBaTb TPAeKTOPUIO CaMOpa3BUTUS Ha
OCHOBE NPUHLIMNOB 06pa3oBaHNA B TeYeHNe BCEWN XKU3HU

3HaTb: OCHOBHbIE HanpaBneHna n Q)aKTOpr coBepLleHCTBOBaHUA 0eATENIbHOCTU pyKoBOAUTESA, ero noaroToBleHHOCTU

YmeTb: NMPUMEHATb cnocobbl camMoperynaumm amounmoHarnbHbIX COCTOSIHW B ynpaBnqueCKon OeATeNbHOCTU;

BnapgeTb: npuemMaMu camMoopraHv3auuu U caMoOMOTMBALMU; MPUEMaMU U TEXHUKaMKU camMoperynsumMm, caMmoopraHmsaumm u
CaMOYNpPaBneHNsl, KPUTUYECKOTO OLIEHMBAHWS JIMYHbIX [OOCTOMHCTB W HEAOCTaTKOB; CTPEeMIIeHWEM K JIMYHOCTHOMY WU
npodeccroHanbHOMYy CaMopasBUTMO, CaMOOBYYeHUIo

OlMK-2: Cnoco6eH ocyLecTBNATbL OCHOBHbIe PYHKLMU yNpaBrieHUs TYPUCTCKON AeATEeNbHOCTbIO

3HaTb: cneumchKy NCUXonorn4yecknx oCHoOB, MeTooB 1 BO3MOXXHOCTU UX UCMOJ1b30OBAHUA B NMPakTUKe ynpaBiieHnA

YMeTb: N0oMb30BaTbCHA COLMANbHO-NCUXONOMMYECKMMM TEXHOMNOMMSIMA B 0BnacTn peanusaumm OCHOBHbIX YMpaBreHYeCcKnx
dyHKUMIA (MOTUBAL MW, KOHTPONS, NITAHNPOBAaHWS, OpraHu3aunn)

Bnapetb: HaBblkaMu COLManbHO-MCUXOMOMMYECKOrO aHanu3a YnpaBneHYeckux CuTyauuin, KopnopaTUBHOW KynbTypbl U
9P hEKTMBHOIO B3aMMOAENCTBUSI CTPYKTYPHBIX NOApasaeneHnii 06beKToB TYPUCTCKON cdepbl.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U Y4EOHbIX 3aHATUIA

CewmecTtp
(kypc ansa 3A0)

KoHTakTHas
paboTta

Jlexk.

Mp.

(4ackl) | (4achbl)

CP
(4achbl)

MHHOoBaL.

dopmbl
3aHATUI

Pasgen 1. NpegmeTt ncuxonoruv ynpasneHns

Tema 1. [lcuxonorus ynpaeneHus Kak
HayyHas gucumnnuHa.

Mcuxonorns ynpaeneHns Kak Hay4Has
avcumnnuHa. MNMpegmeT ncmxonoruu
yrnpaBrneHns. NOHATUMHLIV annapat
MCKXONOrMK yrnpaBrneHuns.

Tema 2. CoumanbHO-ncmxonornyeckas
XapaKTepUCTNKa OCHOBHBIX YNPaBreHYeCcKmX
dYHKUNA.

MNMcmxonornyeckne ocobeHHOCTU PYHKLNUN
nnaHuposaHus. [Ncuxonornyeckne
0COBEHHOCTU (DYHKLMM KOHTPONS.
Mcuxonornyeckne ocobeHHOCTU YHKLUK
opraHmsaumm.

Utoro B cemecTtpe (Ha kypce anst 3A0)

KoHcynbTaumm n npoMexytodHas attectauus
- HeT

16

mn

16

nn

32

Paspen 2. MNcuxonorndeckne acnekTsl
ynpaBreH4Yeckon [eATenbHOCTU

Tema 3. CouunanbHo-ncuxonornyeckas
XapakTepucTuka pykoBoAcCTBa M nuaepcTea.
PykoBOACTBO M NMAEPCTBO - MOCTaHOBKA
npobnemsbl. JINYHOCTHBIA NOTEHLMan:
NCUXOU3NONOrNMYECKUn, TPya0BOMN,
TBOPYECKMI. PYHKLMN U CTUINM PYKOBOACTBA.
MpodeccrnoHanbHble cnocobHOCTU
pykoBoauTtens. lNpodeccuonansHas
OTBETCTBEHHOCTb KaK XapaKTepucTuka
PYKOBOACTBa W NuaepcTBa.

MpakTnyeckoe 3aHaTHE: JINYHOCTL
PYKOBOAUTENS U NMAEpa- NCUXONTOrMYECKUN
nopTpeT.

Tema 4. KomaHgoo6pasoBaHue Kak
cTpaTernyeckasi CocTaBnsioLLasi yrpaBneHust
nepcoHanom.

KomaHnpa: onpegeneHne, xapakTepucTuka.
MpuHumMnbl co3gaHns komaHabl. CTagum
pa3BuTUS KOMaHZ. YCNoBuUsi U OLEHKa
achdheKkTMBHOCTM paboTbl KOMaHAbI.
Tunonorns komaHg. Pornb pykoBoauTens B
opMUPOBaHMUM KOMAHbI.

lMpakTnyeckoe 3aHaTHe: [Ncnxonornyeckmi
KnumaT B KOSneKTuee.

Tema 5. KoMMyHUKaTUBHBIE NPOLIECCHI B
ynpaBneH4Yeckon OesaTenbHOCTH.

OCHOBHble XapaKTepUCTUKN 0bLLIEHMS:
cogepxaHue, (pyHKUUKN, YpOBHU, CpeacTsa.
[unanor kak opraHM3auMoHHbIA NPUHLKN
KOMMYHUKaTUBHON OeATENbHOCTM NepcoHana
W PYKOBOACTBA.

MpakTnyeckoe 3aHsTHE: Bapbepbl B
0OLWEeHNN: MPUYNHBLI BO3HUKHOBEHUS U
nposirneHus. [inckyccus kak oopma gmnanora.

10

nn

12

12




Pasgen 3. lNcuxonorns opraHn3aumMOHHbIX
KOH(IIMKTOB U1 yNpaBleHUsi CTpeccamm

Tema 6. lNcuxonorns opraHn3auMOHHbIX
KOH(PNNKTOB.

MpegmMeT 1 TMNONOrnsa opraHN3auMOHHbIX
KOHGNMKTOB. [pUYMHBbI BO3HUKHOBEHUS U
aTanbl pas3BUTUSI OpraHM3aLNOHHbIX
KOHGNMKTOB. PYHKLMM OpPraHn3aLMoOHHOro
KOHNMKTA.

MpakTnyeckoe 3aHaTMe: MeToabl
OWNarHoCTUKM OpraHn3aLNOHHbIX KOHITMKTOB.
Crtpaterumn noBefeHus n meToabl ynpaBneHus
OpraHM3aumoHHbIMU KOHAITUKTAMU.

12

mn

Tema 7. Ctpecc B npodeccroHanbHom
OeATenbHOCTL.

Ctpecc: onpegeneHue, Teopun. MNpuymnHbl
dopmupoBaHmsa cTpecca B
npodeccnoHanbHoOn gesatensHocTn. Buabl
cTpecca. npodeccmnoHanbHble gecdopmarmm
N MCUXONOrMYECKOE BbiropaHue.
MpakTuyeckoe 3aHsTUe: Npodunakruka
ctpecca. CTpeccoyCToN4MBOCTb Kak
npodeccuoHanbHas KOMNETEHTHOCTb
crneuunanucra.

10

Paspen 4. CoumnanbHo-ncuxonornyeckme
TEXHOMOrMM yrnpasneHnss NnepcoHanom

Tema 8. TamM-MeHegKMeHT Kak coLmnanbHO-
Ncuxonormyeckast TEXHONMOrs B NpakTuke
yrnpaBreHusa nepcoHarnom.
Tanm-meHeKMEHT Kak apdeKkTnBHas
TEXHoMNorus camoopraHusauun. XpoHodaru un
NPUYMHBI NX BO3HUKHOBEHUS. Ba3oBble
TEopun TanM-MeHeKMeHTa.

lMpakTnyeckoe 3aHaTMe: MeToankn Tanm-
MeHeKMeHTa.

16

nn

Tema 9. Ncuxonoruyeckasa cneumdmka
NPUHATUSA YNpaBreHYeCKNx peLleHun.
PeleHus B cucteme ynpasneHus
nepcoHanom. Knaccudukaums
yNpaBreH4YeCKMX peLleHnin. dtanbl
BbIpaboTKM 1 NpoLecc NPUHATUS
yrpaBrieH4YeCcKUX peLLeHniA.
MpakTtnyeckoe 3aHsaTre: Mogenu
yrnpasreH4yeckux peLleHnin. Ponb
pykoBOAUTENS B NpoLecce NoAroTOBKU U
NPUHATUSA YNPaBrieHYeCKOro peLleHusl.

12

Tema 10. Umuax opraHusaumm m
pykoBoauUTEns.

CoumanbHo-ncmxonornyeckas npvpoga
ummnaxa. immox 4enoBoro Yenoseka.
KopriopaTuHbIn MUAX. IMUax
pyKOBOAUTENSA OpraHu3auunmn.

lMpakTnyeckoe 3aHaTHE: MexaHU3Mbl
dHOpPMUPOBaHUSA UMUKA PYKOBOAUTENS.
MexaHn3mbl (hopMMPOBaHUS KOPNOopaTUBHOIO
nMmaxa.

12

Utoro B cemecTpe (Ha kypce ansa 3A0)

96

KoHcynbTauum 1 npoMexyTodHas attectaums
(3auer)

0,25

Bcero koHTakTHasa pa6bota n CP no
AVCLUMUNNnHe

12,25

128




4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM NiaHoOM He NpeaycMOTPEHO

5. ®OHAl OLIEHOYHbIX CPEACTB AN NPOBEAEHUSA MPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasartenemu, KputepueB " CuUCTeMbl oLueHnBaHusA pe3ynbTaToB OﬁyquVIﬂ

5.1.1 NMokasaTtenu oueHMBaHUA

Kon HanmeHoBaHWe oLeHOYHOro
Moka3aTtenu oueHnBaHUS pesynbTaToB 0byveHus
KOMMEeTEeHUUN cpencTtea
- n3naraeT OCHOBHbIE MOHATUSA U KaTEropmum 4aHHOW Hayku, BbIABNSET MepeueHs BONPOCOB AN
Heob6XoOUMOCTb NPUMEHEHNST METOLO0B UCCIef0BaHMA B MPaKTuKe 6
o yCTHOro cobecefoBaHusi
ynpaBsneHnst TYpMcTckon cadepbl
MpakTnko-opMeHTUPOBaHHbIE
OriK-2 - aHanMaupyeT NPUHLUUMbI U HanpaBeHNs NCUXONOrMYecKmx sanaHms
nccnegoBaHun B obnactu ynpaeneHus
MpakTnko-opMeHTUPOBaHHbIE
- BbISIBMISIET NCUXONOrnyeckne ocobeHHOCTM peannsaLmm OCHOBHbIX SanaHNS
yrpaBreH4eckux yHKLUUIA
- XapakTepusyeT CoLManbHO-NCUXONOrMYeckne TeXHONormm ansi
aHanusa gesiTenbHOCTM NepcoHana, NpodeccrMoHanbHbIX KOMaHA, MepeueHb BONPOCOB Ans
B3aMMOLENCTBUA B KOMMNEKTUBAx 6
yCTHOro cobecenoBaHus
- aHanMaupyeT OeATeNbHOCTb PYKOBOAUTENS, MPUMEHSET coumnansHo-
MpakTnko-opMeHTUpPOBaHHbIE
YK-6 NCUXONOrM4yeckme TEXHONOIMM CaMoopraHn3aL M, CaMOMeHeKMEHTA, SaAHNS
camMoMoTMBaLUn
- aHanMaMpyeT KOpnopaTMBHYIO KyNbTypy OpraHnsaumnm [paKTMKO-OpMEHTHPOBAHHSIE
. 3agaHug
- paspabaTtbiBaeT anropuTM NPUHATUU YPaBIEHYECKNX PELLEHNI,
nNpodunIakTukn ctpecca
- XapakTepusyeT ycroBusi 3(peKTMBHOM KOMMYHMKaLMN AN cO34aHus
©naronpusiTHOrO NCMXOMOrMYECKOro KNumaTa B KoMaHae, NpoBeaeHus MepeueHb BONPOCOB Ans
ACMOBBLIX NEPErosopos, CTHOro cobecenoBaHus
Y ol
- NPUYHUMAET ynpaBfieHYeckue peLleHns, Heobxoanmble Ans MoaKTUKO-ODNEHTUDOBAHHBIE
YK-3 npodeccnoHanbHOro pasBmUTUS JIMHHOCTU P P P

- BbIABIAEeT U nogaepXunBaet UMUIKeBble XapaKTepPUCTUKMN KoMaHabl,
JIMYHOCTU

- paspabaTbiBaeT anropuTM NPUHATUM YNPaBIEHYECKMNX PELLIEHUN,
YCTpaHEHUN OpraHM3aLUMOHHbIX KOHIIMKTOB

3agaHuna

MpaKTMKO-OpUEHTUPOBAHHbIE
3apaHus

5.1.2 Cuctema n KpuTEpPUN OLlEHUBAHUSA

LLikana oueHmBaHusA

KpuTepun oLeHMBaHUA CHOPMMPOBAHHOCTU KOMNETEHLIMIA

YcTHoe cobecenoBaHune

MucbMeHHas paboTa

3auTteHo

OO6yyatowmiica cCBOEBPEMEHHO NpeacTaBun
pe3ynbTaThl B hOpMe npe3eHTaumm
(Microsoft Office Power Point); B
COOTBETCTBUM C TPEBOBAHMSIMM BbIMOMHUI
[OKNnaj v TecToBble 3a4aHus no
ANCUMNNHE, BO3MOXHO Aomnyckas
HeCyLLEeCTBEHHbIE OLUMOKM B OTBETE Ha
BOMPOCHI NpenofaBaTenst. YUYnTbIBaloTCS
6annbl, HaKoNMeHHbIE B TEYEHUE CEMeCTpa
npu NOAroToBKE OTBETOB HA YCTHbIE
BOMPOChHI U KENCHI.

He 3a4teHo

OOyuatoLmics He BbINOMHWA (BbINOMHNN
4YacTM4YHO), HE NpPeacTaBun pesynbTaTthbl B
dopme npeseHTaumm (Microsoft Office
Power Point); He cMor n3noxuTb
copepkaHue 1 BbIBOAbI B AoKnaae, He
cAaenan TecToBble 3aAaHus, AONyCTUN
CyLLEeCTBEHHbIE OLUMOKM B OTBETE Ha
BOMNpPOCKI NpenofasaTens.




5.2 TunoBble KOHTPOJbHbIE 3aAaHUSA UM UHble MaTepuarbl, He06xoAMMble AN OL,eHKU 3HAHUNA, YMEeHUN,
HaBbIKOB U (UNN) ONbiTa AeATENbLHOCTU
5.2.1 NepeyeHb KOHTPONbHbLIX BONPOCOB

Ne n/n | dopMynnpoBKM BONPOCOB
Kypc 3
1 | He npegycMoTpeHsbl
Kypc 4
2 CoumanbHo-Ncnxonornyeckme TeXHONorMm agantaumm nepcoHana B opraHnsauum
3 YnpaBneHne nameHeHnsiM1 B opraHu3amm
4 CoumnanbHo-NCUXonornyeckme TEXHONOrMM B NPakTUKe yrnpaBneHns nepcoHanom
5 MpodeccroHanbHble gecopMaunn: NPUYNHLI BO3HUKHOBEHWS, cneumdumka
6 CTpeccoycTonumnBoCTb Kak HeobxoanmMoe Ka4ecTBO COBPEMEHHOrO crneunanucTa
7 Ctpecc B npodeccuoHanbHom 4eAaTenbHOCTH
8 Ponb pykoBoauTens B ynpaBneHnn CTPECCOBbIMU CUTYaLUMAMN B KONNEKTUBE
9 CaMOMEeHeIXXMEHT KaK TEXHOIOrNs ynpaBrneHus u pasBuTus NepcoHanom
10 Kapbepa kak anemMeHT coumanusauum nm4HocTu
11 Mcuxonornyeckuin nopTpeT achHeKTUBHOIO PyKOBOAUTENS
12 TexHonornm Tanm-meHe)KMeHTa U1 caMmoopraHmsaumm
13 Mmnax genosoro 4Yenoseka
14 Mnax opraHusaumm u pykoBoamTens
15 KonnekTuBHble 1 NepcoHarnbHble ynpaBneH4Yeckne peLlleHuns: coLumanbHO-NCUXonornyecknii aHanmsa
16 MeToabl NPUHATUSA yNpaBreHYeCcKUX peLLeHni
17 CoumanbHo-ncuxonoruyeckas cneumduka NpUHATUAS yNpaBneHYEeCKNX peLueHnii
18 Mpobnema mob66uHra B TPyAOBbIX KONNEKTMBax
19 Cnocobbl paspeLleHns KOHPMMKTHBIX CUTYauuii
20 Ponb pykoBoautens B NpounakTnke U paspeLleHnm KOH(IMKTOB
21 OpraHu3aLumoHHble KOHMNMKTBI: COLManbHO-MCUXONOrMYECKUIn aHanmns
22 MeperoBopbl Kak couuanbHas TEXHOMNOrMs paspeLleHmst KOHIIMKTOB
23 OCHOBHble XapaKTepuUCTMKN eNoBoro obLeHns
24 [vanor w ero 3HavyeHve B ynpasneHum
25 O6LLeHune Kak coumanbHO-MCUXOOMMYECKMn MexaHuaM ynpasneHus
26 KoMMyHVKaTMBHbIE NPOLIECChl B YNpaBneHYeckon AeaTenbHOCTH.
27 CoBpeMeHHble MOTUBaLMOHHbIE NPOrpaMmMbl B opraHusaumm
28 CoumanbHO-NCUXonorMyecknin KnmmaT Kak OCHOBa OpraHu3aunoHHON KynbTypbl
29 KopnopaTusHas KynbTypa: NOHATWNE, 3NeMEHTbI, AUarHOCTUKa
30 KonnekTus, komaHaa: coumnanbHO-MCUXONOrMYecKMn aHanns
31 KomaHgoobpasoBaHue kak cTpaTermyeckas CocTaBnsaoLLas ynpasneHns nepcoHanom
32 PykoBOACTBO 1 NMOEPCTBO B COBPEMEHHbIX YCMOBUAX
33 CoumanbHas OTBETCTBEHHOCTb M HAAEXHOCTb B MPOECCMOHaNbHON OEATENbHOCTH
34 MpodheccroHanbHblE CMOCOBHOCTU PYKOBOOUTENS 1 NepcoHana
35 CTnnn n acbdHeKTMBHOCTb PYKOBOACTBA
36 JInyHoCTb 1 opraHusaums: npobnembl B3anmMoaencTeums
37 JInyHocTb B coumansHom rpynne (koMaHae)
38 Ponb pykoBoguTens B popMmMpoOBaHUN KOPNOPaTUBHOM KyNbTYpbl
39 JINYHOCTHBIN NoTeHuman paboTHMKa B COBPEMEHHbIX YCITOBUAX
40 MoTuBauns nepcoHana —coumnanbHO-MCUXOOTMYECKUn aHanmns
41 CoumanbHo-ncnxonornyeckas xapakrepucTrka pykoBoacTsa v nuaepcraa
42 AkTyanbHble Nnpobnemsl nccrnegoBaHns NCUXONOrUK ynpaBneHus
43 Buabl 1 ponb KOHTPONS B COBPEMEHHON CUCTEME YNpaBreHus: coLmanbHO-NCUXONOrMyecknii aHanms
44 TaliM-MeHeKMEHT B CUCTEME yrpaBreHns NepcoHanom
45 CoumanbHo-Ncnxonornyeckne TEXHONornmM n MeToabl MCCNeaoBaHNs aganTupyemMble B COBPEMEHHOW cUcTeme
ynpaBneHus
46 3HayeHne NCUxXonormiyecknx 3HaHMm B cchepe TyponepaToOpCKUX U TypareHTCKUX yCnyr
47 Mcnxonornyeckas cocTaBnsioLLas B COBPEMEHHOW CUCTEME YrpaBeHns




48 MpuHUKMNbl ynpaeneHus, cdhopmynuposaHHbie B.M.lWLenenem

49 CoumanbHo-Ncuxosornyeckas XxapakTepucTuka OCHOBHLIX YNpaBieHYecknx yHKLMiA

50 MpeameT NCMXonorum yrnpasneHns

51 Mcuxonorus ynpaBlieHUA Kak Hay4yHaa gucumniinHa

5.2.2 TunoBbIe TeCcTOBbIe 3aAaHusA

1. KTO 9BNgeTCca OCHOBOMONOXHMKOM TEOPUM CTpecca:

A) B.W.Wenenb

B) I.Cenbe

2.Kakon 13 nepeyvncrieHHbIX 3fieMEHTOB He BXOAMUT B NIMYHOCTHbLIV NoTeHuman paboTHuka:

A) TBOpYECKMIA

B) Bo3pacTtHow

B) ncuxodusnonornyeckun

) TpynoBon

3.470 BbICTYNAET CyLWEeCTBEHHOW YepTON JIMYHOCTU, UMEET HEMOCPEACTBEHHOE OTHOLLEHWNE K BbINOSTHEHNIO
0653aTenbCTB YENOBEKOM:

A) MexaHM3M KOHTpOss

B) oTBETCTBEHHOCTL

B) Bce oTBETHI BEPHBI

4.0T0T (heHOMEH OnpeaenseTcs Kak «BepLuMHa, ONTUMYM, COBEPLUEHCTBO YEOBEKa, BCEX €ro CBA3eMN,
OTHOLLEHWUI»:

A) utor

B) akme

B) onbIT

5.K kakoMy 13 OCHOBHbIX 3N1EMEHTOB JIMYHOCTHOMO NOTEHLMana OTHOCATCS -  3aAaTKu, TeMNepamMeHT,
amoumMoHanbHo-Bonesas cdepa, paboTocnocobHOCTb:

A) ncuxoduanonornyecknin noTeHuman

B) TpynoBow noteHuman

B) TBOpYeckun noteHuman

6. 310 Mepa npusHaHWsa O0BLLEeCTBOM 3acnyr IMYHOCTU, pe3ynbTaT COOTHECEHMS COLMAanbHO 3HAYUMBbIX
XapaKTepuncTuk cybbekTa co LIKanow LeHHOCTeN, CROXMBLUMACA B JaHHON OBLLHOCTK:

A) aBTOpUTET

B) npectux

7. Oco3HaHMe CaMOLIEHHOCTM CODCTBEHHOM XXMU3HW, )XU3HW OPYroro YenoBeka — 370:

A) nparmatusm

B) opToBGUOTUYHOCTL

B) komMneTeHTHOCTb

8.CTtopoHa 06LweHus, KoTopas onpeaenseTcs Kak npouecc BOCNpuaTUS Apyr Apyra napTHepaMum no obLieHnto 1
YyCTaHOBMEHWEe Ha 3TON OCHOBE B3aUMOMOHVMaHUS:

A) HTepakTnBHas

B) nepuenTtneHas

B) kommyHuMKaTMBHaS

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIe 3aAaHusA (3agaym, Kemchbl)
Tewma: lNcmxonorms opraHM3auUoHHbIX KOH(AKTOB.

3agaHue - paspaboTaTb anroputM NPodeCCNOHaNbLHOro B3aMmMoAenCcTBISA ANs yCTPpaHeHUN OpraHn3aLUmMOHHbIX
KOHOIIMKTOB

Anroputm pelueHuns npobnemsl

«KoHnkTHOE B3anmopencTemne B npogeccuoHanbHom cgeper

Kapta 1. MiccnegoBaHue npobnembl — « KOHNUKTHOE B3anMogencTene B NpodeccrnoHanbHom cepe»

1.1. O603Ha4YeHMe KOHMKTHOrO Nons 1 06oCHOBaHWE PYKOBOAUTENEM — KaKyto Lieflb OH Xo4yeT 40CTUYb

1.2.CocTaBneHue KapTorpammbl KOHNUKTA

1.3.PaspaboTka KpuTEPMEB OLEHKUN peLLEeHNsi Npobnembl KOHNMKTa

1.4. CoctaBneHve SWOT — aHanusa KOHUKTHLIX CUTYaLUIA B yYpexaeHnn

1.5.0npegenexune NpuopuTETOB B PeLLEeHNM Npobrembl (B 3aBUCUMOCTM OT BUAA KOH(NKTA)

1.6.MocTaHoBKa pykoBoauTenem nepeps KOnnekTMBoM 3agad, Ans peleHns KOHMNNKTHON CUTyaumm

KapTa 2. AHanus npuymH, NopoxaaroLmx Npodrnemy KOHMMKTHOrO B3auMOAENCTBUS B OpraHusaunu.
2.1. OkoH4yaTenbHoe hopMynupoBaHue cogepxaHusi Npobnemsol

2.2. OnucaHue NpuYnH 1 YCroBuiA, NOpoXaaoLwmx npobnemy KoOHIMKTa B opraHM3auuu.

2.3. OnucaHve NpuyrH, MeLLaLWmMX peLeHnto Npobnemsl B opraHMsaumm

2.4. OnucaHue uenu, K KOTOPOKN OOIMKHbI MPUITK, B Npouecce paspeLleHnst KOHIIMKTHOW cUTyaLmm

KapTa 3. PelweHne npobnembl KOHMKTHON CUTYaLMN B OpraHn3aumm.

3.1. AHann3 BO3MOXHbIX BApUaHTOB peLleHNst KOH(PIMKTHOM CUTyaumm

3.2. YcTpaHeHune npuymH, MeLlarLWwmux peLleHnio KOHMIMKTHON cuTyauum

3.3. AHanns HeobXoaUMbIX MEPOMPUATUIA AN peLleHns KOHPMKTHOW CUTyaumm




3.4. Oco3HaHMe BO3MOXHOCTEW MeHeMKMEHTa AN peLleHnst KOH(IUKTHON CUTYaLMK B YUpEXaeHNN

Kapta 4. Peanusaunsi pelueHnin, HanpaeneHHbIX Ha peLleHne KOHMIMUKTHBIX CUTyauui B opraHnsaumm
4.1. OnpegeneHne CPOKOB peLLeHNst KOHIMKTHON cutyauum
4.2. TlosTanHoe pelueHne KOHMPNNKTHOW cuTyaunm

4.3. AHanus pe3ynbTaToB.

5.3 MeToauyeckne matepuanbl, onpegensirowme npoueaypbl OLleHUBaHUA 3HAHUWA, YMEeHUN, BnageHui (HaBbIKOB

1 (wnn) npakTUYeckoro

onbiTa AeATENbHOCTH)

5.3.1 YcnoBus gonycka o6y4aloLierocs K NpoMeXxyTo4yHom atTrecTaumm u Nnopsapok NMKBMAaUumM akageMmveckomn

3a40JTXKEeHHOCTU

lMpoBeaeHVe NPOMEXYTOYHON aTTeCTaLUMn pernameHTUPOBaHO NoKanbHbIM HOpMaTUBHbLIM aktom CI6IYITA
«[lMonoxeHue 0 NpoBeAEHNM TEKYLLEro KOHTPOIS YyCNeBaeMOCTU 1 NPOMEXKYTOYHOM aTTecTaumnm oby4aroLLmxcs»

5.3.2 ®dopma npoBeaeHNA NPOMEXYTOYHOW aTTecTauMm No AUCLUNIINHE

YcTHas +

MNucbmeHHas

KOMI'Ib}OTepHoe TecTupoBaHune

5.3.3 Ocob6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum nNo AUCuUunimnHe
Bpemsi Ha nogrotoBky - 0,5 Yaca, B 3T0 BpeMsi BXOAWUT NOArOTOBKa OTBEeTa

MHas

6. YHEBHO-METOAMYECKOE U UH®OPMALIMOHHOE OBECNEYEHUE OUCLUUNNUHBI
6.1 YyebHasa nutepartypa

ABTOp

3arnasue

M3paTenbcTBO

| [oa nspaHnsa |

Ccblinka

6.1.1 OcHOoBHas y4yeb6Has nuTepartypa

Manbiwes, K. B.,

Mcuxonorus ynpasneHuna

Mockea, Bonorga: NHdpa

https://www.iprbooks

Manebiwesa, O. A., " 2022 hop.ru/123829.html
BanamyT, A. H. “VIHXEHepns
MaHgens B.P. Mcuxonorns ynpaBneHus. https://ibooks.ru/read
MoaynbHbeI kypc  Ans ing.php?
CTYOEHTOB BCEX YPOBHEN Mocksa: ®nuHTa 2020 short=1&productid=3
obyyeHns. — 2-e usg., cTep. 52474
Y4yebHoe nocobue
OBcsaHHukoBa E.A., Mcuxonorunst ynpaBneHms https://ibooks.ru/read
Cepebpskosa A. A. — 3-e un3p., ctep. YyebHoe i ing.php?
nocobue Mocksa: PruHTa 2020 short=1&productid=3
51929
Boipynaesa, T. B., Mcuxonorus ynpasneHus u KpacHosipck: Cnbupckui http://www.iprbooksh
MocbkuHa, U. 0. nuaepcTBa B opraHn3auum denepanbHbIn 2019 0p.ru/100096.html
yHuBepcuTeT
6.1.2 lononHuTenbHaa yyebHaa nutepatypa
Oemunpgoea, E. B. Mcuxonorms ynpaBneHus KpacHosapck: Cnbupckuii http://www.iprbooksh
rocyaapCTBEHHbIN op.ru/107220.html
YHVUBEPCUTET Hayku n 2020
TEXHOMNOrMM NMeHN
akagemuka M. @.
PelweTHeBa
KyabmuHa E.I"., [enosas kynbTypa u https://ibooks.ru/read
By6uunkosa H. B. MCUXONorus yrnpasneHns . — . ing.php?
3-e u3a., ctep. YuebHoe Mockea: PruHTa 2020 short=1&productid=3
nocobwve 52471
CmupHoBa B. B. Mcuxonorus ynpaBneHms. http://publish.sutd.ru/
KoHTponbHble paboThl Che.: crieryntg 2019 tp_ext_inf_publish.ph

p?id=2019208




CmupHoBa B. B.

Mcuxonorusa ynpasrieHuna.
I'IpaKqueCKme 3aHATNA U

camMmocCTodATeNIbHadA pa60Ta
CTyOEHTOB

Cre.: cnerynta

2018

http://publish.sutd.ru/
tp_ext_inf_publish.ph
p?id=201838

6.2 Nepe4veHb NpocdheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMALMOHHO-CMPABOYHbIX CUCTEM

1. 'HOpPMaLUMOHHBIN PECYPCHBIN LIEHTP NO HAy4YHOW M NpakTu4eckon ncuxonorumn «MNCU-
PAKTOP» [OnekTpoHHbI pecypc]. URL:  http://psyfactor.org/

2. basa npodeccroHanbHbIx gaHHbIX «Mup ncnxonornm» [OnekTpoHHbin pecypc]. URL:  http://psychology.net.ru/
3. OnekTpoHHO-6ubnunoTeyHas cuctema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

6.3 MNepeyeHb NULIEH3NOHHOrO U CBOGOAHO pacnpoCcTpPaHsAeMOoro nporpaMmmMHoro o6ecrneveHus

MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHue maTepmanbHO-TeXHMU4YECKOW 6a3bl, HeO6Xo0AUMOM ANs OocyllecTBIIeHUA obpa3oBaTeNlbHOro
npouecca no AgucuuniuHe

AyauTopus OcHalleHne

MynbTuMegunHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlexumoHHas Y A PYA H P A
ayoutopus

YyebHasa aygutopus

CneuunanuanpoBaHHasa mebernb, 4ocka
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