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Pabouas nporpamma gUCLMNITMHBI COCTaBMeHa B COOTBETCTBMM C oefeparbHbIM rocy4apcTBEHHLIM 06pa3oBaTeNbHbIM
CTaH4apTOM BbicLLEro o6pa3oBaHus No HanpaeneHuo nogrotoskun 43.03.02 Typuram, yTBEPXKAEHHBIM NPUKA30oM
MuHo6pHaykun Poccum o1 08.06.2017 r. Ne 516

CocrtaButensb (1):
KaHAMAaT 9KOHOMUYECKMX HaykK, JoueHT XKuknna Onbra ButanbeBHa

Ot kadbeapbl cocTaBuTens: TutoBa MapwuHa HrukonaesHa
3aBepyowmn kageapon MEHEOXXMEHTa

OT BbINycKatoLen kagenpbi: BabaHunkosa Onbra
3asegyowmn kagegpom AHaTonbeBHA

MeToguyecknin otaen:




1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb AucumnnuHbl: copMmpoBaTb KOMMETEHLMU oOyvatoulerocss B 00MacTM TEOPEeTUHECKUX 3HaHUA W
NPaKTU4ECKMX HaBbIKOB MO MOCTPOEHM0 U PYHKLUMOHMPOBAHUIO CUCTEMBI YNpaBreHus opraHu3aumen B cdepe Typu3ma, a
TakXe HaBbIKOB MPOLLECCHOr0, CUCTEMHOIO N CUTYaLMOHHOIO MbILLSIEHNS.

1.2 3apgauv AMcUUNNUHbI:

- N3y4NTb NPUHLNNBLI, METOAbLI U (PYHKLNN MEHEIKMEHTA, B YACTHOCTU MOTMBALMIO TPYAOBOM AEATENbHOCTY;

- N3y4nNTb 0COBEHHOCTUN KOMMYHUKALMOHHbBIX MPOLIECCOB;

- uccnegoBaTb couuvarbHO-NCUXONornvyeckne akTopbl MEHEIKMEHTA: BOMPOCHI BIMSAHUS, BNacTu U NMAOEPCTBa,
NCUXONOrMYeCcKoro KNMMara,;

- OBMageTb HaBblkaMy KOMaHAHOW paboThl.

1.3 Tpeb6oBaHusA Kk NpeaBapuUTeNbLHON NOAroTOBKe 06yyYatroLerocs:

MpenBaputenbHasi NoAroToBKa npegnoniaraeT co3gaHne OCHOBbI ANst GOpMUPOBaHNS KOMMNETEHUUIN, yKa3aHHbIX B I.
2, Np1 N3y4eHnn QUCLIMNIINH:

VIHOCTpaHHbIN A3bIK
Pyccknii s3bik 1 KynbTypa peyn
YuyebHas npakTuka (03HaKOMUTENbHAs NPaKTUKA)

2 KOMMNETEHUMN OBYYAIOLLUEIOCA, POPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA AUCLUNNUHDbI

YK-3: CnocobeH ocyLiecTBRATL counanbHoe B3aMmmMoaencTBMUe U peasnim3oBbiBaTb CBOIO POJib B KOMaHAae

3HaTb: 0COHBEHHOCTM KOMMYHUKALIMOHHbLIX MPOLIECCOB B OpraHn3aLum;
codepxaHue oOTAenbHbIX BMOOB YrpaBfieHYeckon AeATEeNbHOCTM, NPUHUMNLI, (OYHKUMK, MeToAbl, opMbl M YCroBUs
3P (PEKTUBHOIO MEHEMKMEHTA B UHAYCTPUM TypU3Ma 1 rocTenpumnmMcTaa.

YMeTb: BbISBNATD (baKTopr, obecneynBatoLLme yCcnewHyr pa60Ty B KONNeKTuBe, pelwaTtb ynpaBleH4eckne 3agadu, npuMeHaa
MeTO/bl COLMansHOro B3anMoaencTBus.

BnapeTtb: HaBblkamu paGOTbI B KOMaHAe; HaBblKaM¥u UCMNMOJ1Ib30BaHUA OCHOBHbIX Teopvu7| MoTuBaUun, nnaepcTtea v Briactu.

OlNK-2: CnocobeH ocywecTBNATbL OCHOBHbIE (PYHKLMWN yNPaBreHUs TYPUCTCKON AEATENIbHOCTLIO

3HaTb: Lenu, 3agayum 1 cogepxaHue npolecca ynpaeneHus B ccpepe Typusma.

Ymethb: BbI6VIpaTb onTnMalibHble MeTOAbl MOTUBaUUKU COTPYOHNKOB obbekToB TypVICTCKOVI CdDepr.

BnapeTb: HaBblkamMu pa3paboTKM anroputMa OCYLLECTBIIEHUS KOHTPONS AeATENbHOCTUM CTPYKTYPHBLIX MoapasneneHun
0OBEKTOB TYPUCTCKOW Chepsbl.

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

KoHTakTHas
E E’“ paboTa NHHoBaU,
HanmeHoBaHuWe 1 cogepxaHue pasgenos, 250 CP hOpMbl
TEM U YYEOHbIX 3aHATUI 2 gé‘, TNek. Mp. (vachbl) BAHSTVI
O Z | (uachl) | (4ackl)
Pasgen 1. O6was xapakrepucTtuka
MeHe)KMeHTa.
Tema 1. Ponb MeHegXKMeHTa B opraHusaumu.
Llenv 1 3agaym ynpaBneHus opraHmsaumen B 0,5 3 i
chepe Typusma.
Tema 2. OpraHmnsaumsi kak 00bEKT 1 cuctema 05 3 un
ynpaeneHus. OpraHu3aLoHHasa CTpyKTypa. ’
Tema 3. PyHKUUN MEHEIKMEHTA: 06LLImne n 1 2 un
YacTHble.
Tema 4. LlenenonaraHve, nnaHMpoBaHue 1 1 > un
opraHusauus.
Tema 5. YueT, KOHTPOnb 1 aHanms3 kak 05 3 un
PYHKUUN MEHEKMEHTA. 2 ’
Tema 6. MoTnBaumsa geatensHocTu. Teopum 1 3 un
MOTUBALINN.
Tema 7. MeToabl MeHeOXKMeHTA:
AKOHOMMYECKME, agMUHUCTPaTUBHbIE U 0,5 3 nn
coLManbHO-NCUXOSOMMYEeCKHE.
Tema 8. lNpakTnyeckoe 3aHATHE 05 3 r
(Llenenonaranue. [lepeBo uenen). ’
Tema 9. lNpakTnyeckoe 3aHATHE 05 > r
(MHCTpYMEHTbLI MOTMBALMM NepcoHana). '
Tema 10. NMpakTnyeckoe 3aHATHE
(PaspaboTka opraH13aLUnoHHOW CTPYKTYpbl 1 2 ra
opraHusaummu cdepbl Typuama).




Tema 11. lMNpakTnyeckoe 3aHATME (OueHka
¢hakTOpOB BHYTPEHHEN M BHELLHEN cpeabl 1 2 ra
opraHn3aunm roCTUHUYHBIX YCIyr).
UTtoro B cemecTpe (Ha kypce ansa 3A0) 8 28
KoHcynbTauuu n npomexyTovHas aTrectaumus 0
- HeT
Pasgen 2. OpraHn3aLMoHHbIE NMPOLECCHI.
Tema 12. KoMMyHMKaLMM 1 UX BUAbI.
KomMMyHWMKaLMOHHbIV npouecc. MeToabl 1 11 un
NoBblLLEHNS 9PPEKTUBHOCTN KOMMYHUKAL WA,
Tema 13: MpuHATWE ynpaBneHYecknx 1 11 vn
peLleHn.
Tema 14. BniuaHue n sBnacte ®opmbl BNacTu.
PykoBoacTBo u nuaepcTso. Teopuu 1 11 un
nugepcTsa.
Tema 15. N'pynnoBasa anHamuka. dakTopbl
- 3 1 11 un
3(PPEKTUBHOCTIN KOMaHAHOW paboTbl.
Tema 16. lNpakTnyeckoe 3aHATME (MeToAabI 1 12 r
NPUHATUSA YyNpaBneHYeCKNX PeLLEHUN).
Tema 17. lNpakTnyeckoe 3aHATHE
(MoBbIweHne 3dhPeKTUBHOCTMN KOMAHLHON 1 12 ra
paboTbl).
Tema 18. MpakTnyeckoe 3aHAaTHe
(MoBbIweHMe 3 PEKTUBHOCTH 1 11 ra
KOMMYHWKaLWIA).
Tema 19. lNMpakTnyeckoe 3aHsaTme (Teopun
1 12 ra
nngepcrea).
WUtoro B cemecTpe (Ha kypce ansa 3A0) 8 91
KoHcynbTauum 1 npomexyTodHas atrectaums
2,5 6,5
(Ok3ameH)
Bcero koHTakTHas pab6ora n CP no 18,5 1255
AavcuunnuvHe

4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOG npoekTnpoBaHune y‘-leGHbIM nraHoM He npeayCMOTpEeHO

5. ®OH OLIEHO4YHbIX CPEACTB AN MPOBEAEHUA NPOMEXYTOYHOW ATTECTALIUK

5.1 OnucaHue nokasarteneun, KpUTepmeB U CUCTEMbI OLLeHUBaAHUA pe3yNbTaToB 00y4eHusA
5.1.1 NMokasaTenu oueHMBaHUA

Kog HanmeHoBaHWe oueHOYHOro
MokasaTenu oueHnBaHWs pesynbTaToB 00y4YeHus
KOMNeTeHuun cpeacTea
OnpegenseT uenu 1 3agayun ynpasrneHust CTPYKTYPHbIMU
nogpasaeneHnsmMn o6 LEKTOB TYPUCTCKON cchepl,
VMcnonb3yeT meToabl U NpUeMbl NITAaHNPOBaHWS, OpraHM3auuu,
BOMPOChHI 419 YCTHOTO
MOTMBALMN N KOOPANHALUN OEATENbHOCTUN CTPYKTYPHbIX
OrlK-2 > . cobecenoBaHus, NPaKkTUKO-
noapasgeneHnin n oTaenbHbIX COTPYAHUKOB 0O BEKTOB TYPUCTCKON
OpVEHTUPOBaHHbIE 3a4aHus
chepbl,
OcyLuecTBnseT KOHTPOIb AeATENbHOCTM CTPYKTYPHbIX NOApa3geneHni
00BbEKTOB TYpUCTCKOM chepbl
M3naraeT TEXHOMNOrMN MEXITUYHOCTHOM U FPYMNMOBOM KOMMYHMKaLUW,
YcTaHaBnmMBaeT 1 NogaepXuBaeT KOHTaKTbl, obecnevmsaroLme BOMPOCbI AN YCTHOTO
YK-3 yCneLUHyto paboTy B KONMEeKTUBe, cobecenoBaHus, NPaKkTUKO-

|-|OJ'Ib3yeTCF| MeTo4aMu NoBbILLEHUA 3q3CbeKTVIBHOCTVI MEXJTMYHOCTHbIX U
OpraHn3aunOHHbIX KOMMyHVIKaU,VIVI.

OpueHTUpOBaHHbIE 3aaHUA

5.1.2 Cucrema v KpUTepmm oLeHNBaHUA

Lkana oueHuBaHus

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTI KOMMETEHLMI

YcTHoe cobecenoBaHme

MncbmeHHas paboTa




5 (oTnK4YHO) paboTe c WucCTOYHMKaMW. KayecTBO WCMOMHeHWs Bcex

-KpVITVILIeCKOG M pa3HOCTOPOHHEE paCcCMOTpeHne BONpPoOCOB,
cBugeTenbcTByouiee o 3HaYUTENBHON CaMOCTOATENBHOMN

3N1EMEHTOB 3a[laHWNsi NOSIHOCTHLIO COOTBETCTBYET BCEM
TpeboBaHUAM.

4 (xopoLwuo)

-Bce 3apmaHHble Bonpocbl OCBelleHbl B Heobxoaumoi
NnosiHoTe U ¢ TpebyembiM kavecTBoM. OLNBKM OTCYTCTBYIOT.
CamocTodaTenbHasi pabota npoBegeHa B OOCTaTOYHOM
oO0beMe, HO  OrpaHuMYMBaEeTCs  TOMbKO  OCHOBHbLIMU
pPEKOMEHZAOBaHHbIMM UCTOYHUKaMK MHopmaumu. MmetoTcs
OTAerbHble HECYLLECTBEHHbIE OLLUNGKM.

3 (yooBneTBOpUTENbHO)

-3a,anV|e He B MOJIHOM o6beme, MMEeKTCA CylleCTBEeHHble
OLMOKIA R MRAOO¥EHU MATENUANA

2 (HeypgoeneTsoputenbHo) | 3adaHuio. Vmetotcs rpybble  owmMBKM  NpUHLMNMANBEHOTO

-Conep>|<aHV|e paGOTbI NONMHOCTbIO HEe  COOTBETCTBYET

XapakTtepa.

5.2 TunoBble KOHTPOJIbHbIE 3alaHUSA UMM UHbIE MaTepuarnbl, HeOOXoAUMbIe ANA OL,eHKU 3HaHUW, YMEHUH,
HaBbIKOB U (UNK) oNbiTa AEATENLHOCTU
5.2.1 NepeyeHb KOHTPOSbHbIX BONPOCOB

Ne n/n | ®opmMynmnpoBKM BONpOCOB

Kypc 2

MoHsTMe 1 CYLWHOCTb MEeHe)KMEeHTa. Ll,enw 1 3agayvun ynpasneHua opransaumeVl B ccbepe TYypusma.

Moaxoabl K onpegeneHno MeHeg)KMeHTa.

MoHsTMe 1 KJ'IaCCI/l(bVIKaLI,VIﬂ MeTo40oB MeHeXXKMeHTa (3KOHOMI/I‘-I€CKI/I€, agMUHUCTPpaTUBHbIE, COoLUalbHO-
ncwxonormquKme).

CyLHOCTb U Knaccudmkaums OyHKUMN MEHEIKMEHTA.

|_|pI/lHLI,VIﬂbI MeHeaXMeHTa.

LienenonaraHve 1 nnaHupoBaHue: Knaccudgukaums, TpeGoBaHus.

Yyer, KOHTPOI1b 1 aHanu3 Kak (byHKLI,VIVI MEeHe)KMEeHTa.

OpraHunsauus kak dyHKUMS MEHeIKMeHTa.

MoTtunBauns geatensHOCTL. MaTepmaanaﬂ n HemaTepuarnbHasa MOTUBauua.

ConepmaTean bleé TeoOpnun MmoTnBalunn.

I'Ipou,eccyaan ble Teopun moTunBalnin.

KOMMyHVIKaU,VIVIZ noHATNE U KJ'IaCCVIdDVIKaLI,VIFl.

Ba3zoBble anemeHTbl 1 3Tanbl KOMMYHUKaUMOHHOTIO npouecca.

Eapbepbl n orpaHn4yeHna KOMMyHMKaUuMOHHbIX NPOLEeCCOB.

alnalaIs|2la]|e|e|(~N]oloa|s] w M=

MeToabl noBbIWeHNA SCb(beKTVIBHOCTVI KOMMYHUKaLMOHHbIX MPOLIeCCOoB.

Kypc 3
16 OpraHu3aums kak 06beKT ynpaBreHus.
17 OpraHusaums Kak cuctema ynpasneHus.
18 BHyTpeHHsis cpega opraHmsauun.
19 BHewHAa cpega opraHmsaumn.
20 dopmarnbHbie U HedbopMarbHbIE FPYNMbl B OpraHmM3aunm.
21 O6Luan xapakTepucTuka rpynnebi.
22 WHuaveug v rpynna.
23 dakTopbl NOBbLILLEHNS 3PEEKTUBHOCTN PaboThl B KOMaHAE.
24 BnwnsiHne v BnacTb. XapaktepucTuka Bnactu. opmel Bractu.
25 PykoBoacTBO 1 nuaepcTso.
26 MoHsaTne nugepcTtea. Buabl nnpgepcrea.
27 Teopuun nngepcTea.
28 YnpaBrneHyeckoe peLleHne: NoHATUE 1 Knaccudukaums.
29 MeToabl NPUHATUA yNpaBneHYeCcKuX peLueHni.
30 OTanbl npouecca NPUHATUS U peann3aLmmn ynpasreHYeCcKoro peLlueHus.

5.2.2 TunoBbIe TeCTOBbIe 3a4aHnsA

He NpedyCMOTPEHb!

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aA4aHNA (3aAayuu, KEUChbl)




1. JonycTtum, y Bac B nogunHeHun paboTtaeT YenoBeK, KOTOPbIA HECKOMLKO NePEPOC CBOKO AOMKHOCTL. OAHako
M3-3a pasnnyHblX 06 bEKTUBHBIX MPUYMH KapbepHbIA POCT HEBO3MOXEH, a A0X0 4 AOCTATOYHO BbICOK, €CTb Takke GOHYChbI.
Hangute nyTv 4ONONHUTENBHOM MOTUBALUM TAKOTO COTPYAHUKA.

2. dupma, cneunannsnpyowasca Ha NPon3BoACTBE 3NEKTPOHHbIX NPMOOPOB, OTMEHWUNA NPUBUNETNN ANSA BCEX
PYKOBOASALLUMNX COTPYAHUKOB. COTPYAHMKN, BHE 3aBMCMMOCTM OT 3aHMMAeEMOro B (oMpMe NosioXKeHust, NoNb3yTcst obLLen
CTOMOBOW, aBTOCTOSIHKOW. Y pyKOBOAMUTENEN HET OTAENbHbIX kKabuHeToB. Bce paboune mecTta pacnonoxeHbl B o6LEM
3ane u pasgeneHbl 3BYKOHENPOHULLAEMbIMY NEPEropoAKamMmn BbICOTON NofTopa MeTpa.

CornacHbl v Bl ¢ Takon npakTtukon? HasoBuTe ee NonoXuTenbHble U OTpUUATENbHbIE CTOPOHbI.

3. Onpegennte MHAMBUAYANbHO-NIMYHOCTHbIE KAYEeCTBa, KOTOpble HeobxoanMMbl Bam kak MeHekepy oTaena
npoaax TYPUCTUYECKMX NPOAYKTOB, N BbIOEPUTE MHCTPYMEHTLI ANs UX onpeaenenus. Onuwmnte ngeansHoro aAns Bac
COTpyAHVKa (NOAYNHEHHOTO).

5.3 MeToauueckue matepuansi, onpeaensowme npouenypbl OLeHUBAHUA 3HAHUIN, YMEHUI, BrageHuin (HaBbIKOB

1 (Mnn) npakTUyYeckKoro

onbIiTa AeﬂTeﬂbHOCTVI)

5.3.1 YcnoBus Aonycka 06yt|a|ou.|eroc9| K npome)KyTquoﬁ aTTecTauumn U nopaaoK nMKkBunaauumm aKkagemmyeckom

3a40J1XKeHHOCTU

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHbLIM aktom CI6IYMTA
«lMonoxeHue 0 NpoBeAeHUN TEKYLLEro KOHTPOMS YCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn obyyatoLLmxcsa»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTalumMu nNo AucumnsIMHe

YcTHas +

NMncbmeHHas

KomnbroTepHoe TecTupoBaHune

5.3.3 Ocob6eHHOCTHM NpOBeAEHUs NPOMEXYTOYHOW aTTecTauum nNo ANCUUNIINHe

B TeueHwne 45 MUWHYT NOAroToBKa OTBETA Ha ABa TEOPETUYHECKNX BOMpPOCa U BbINMOJIHEHUE NPAKTUYECKOIro
3agaHus. B TeveHue ceMecCTpa BbINOJTHAETCA KOHTPOJIbHasA pa60Ta.

NHas

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YyebHasa nutepartypa

ABTOp 3arnasue M3gaTtenbcTBo | [oa nspaHma | Ccbinka
6.1.1 OcHoBHas y4yebHas nuTepaTtypa
ManbLwuHa, H. A. MeHeXMeHT B cepBuce Mocksa: Jawkos un K, Ain 2019 http://www.iprbooksh
Mu Op Meana op.ru/83144.html
KopoTtkuin, C. B. MeHempKMeHT CapartoB: Bysosckoe 2018 http://www.iprbooksh
obpasoBaHue op.ru/72358.html
Opnos, A. U. MeToab! U UHCTPYMEHTBI . https://www.iprbooks
MeHeoXKMeHTa Mocksa: Ait In Ap Meaua 2023 hop.ru/131958.html
Ypanosa, N. B., MeHeXMEeHT B TYPUCTCKOM . . https://www.iprbooks
Ypanosa, H. A, NHOYCTPUN MOCKlB_Ia' ,gau;;l(oa v K, An 2023 hop.ru/137761.html
MawuHckas, E. A. v op hveana
6.1.2 lononHuTenbHasa yyebHasa nutepartypa
JleTyHoBCkuin, B. B. MeHnempxkmeHT no CyBopoBY: Mockea: AnbnunHa 2019 http://www.iprbooksh
Hayka nobexaaTb MNaGnuwep op.ru/82716.html
Bacbinesa-KepsH, O. MeHeXMEHT 1 MapKeTUHT MakeeBka: [JoHbGacckas https://www.iprbooks
B. HauMoHanbHas akagemus 2023 hop.ru/135137.html
CcTpouTENbCTBA U
apxutekTypbl, O6C ACB

6.2 NepeyveHb NpocdheccuoHanbHbIX 6a3 AaHHbIX U MH(POPMaLMOHHO-CNPaBOYHbIX CUCTEM

1. MHdopmaumoHHasa cuctema "EgmHoe okHO goctyna K nHdopmaunoHHbiM pecypcam”. Pasgen "MeHemgKmMeHT
1 opraHusauus ynpaeneHus" [OnekTpoHHbin pecypc]. URL: http://window.edu.ru/catalog/resources?p_rubr=2.2.76.2

2. depepanbHbin 0bpasoBaTtenbHbl noptan "OkoHomuka. Couunonorns. MeHeaXXMeHT" [DNeKTPOHHbIN pecypc.
URL: http://fecsocman.hse.ru/

3. OnekTpoHHO-6ubnnoTeyHas cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: hittp://www.iprbookshop.ru

4. DnekTpoHHO-61bnnoTeyHasn cuctema KOpant [OnekTpoHHbIn pecypc]. URL: http://biblio-online.ru/

6.3 NepeyveHb NULEH3MOHHOro N CBO60AHO pacnpPoOCTPaHAEMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional

6.4 OnncaHne maTepuanbHO-TeXHU4YECKOWN 6a3bl, HeO6XoAUMOM AN OocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTtopus OcHalleHne
JlekumoHHas MynbTumeamniiHoe obopyaoBaHue, cneunanmanpoBaHHas mebenb, Jocka
aygutopus

YyebHas ayautopust

CneuvanuanpoBaHHas meGernb, Aocka
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