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Pabouas nporpamma gUCLMNITMHBI COCTaBMeHa B COOTBETCTBMM C oefeparbHbIM rocy4apcTBEHHLIM 06pa3oBaTeNbHbIM
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CocrtaButensb (1):
KaHAMAaT 9KOHOMUYECKMX HaykK, JoueHT JTlobumeHko AHHa NropesHa

Ot kadbeapbl cocTaBuTens: TutoBa MapwuHa HrukonaesHa
3aBepyowmn kageapon MEHEOXXMEHTa

OT BbINycKatoLen kagenpbi: BabaHunkosa Onbra
3asegyowmn kagegpom AHaTonbeBHA

MeToguyecknin otaen:




1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb ancumnnuubl: CopMmpoBaTh KOMNETEeHUUM 0byyatolerocs B 061acT 0CBOEHUS TEOPETUYECKUX OCHOB
MapKEeTUHIOBON  OEeATEeNbHOCTM U (DOPMMPOBaHUS

KOHKYPEHTOCNOCOBHOCTM YCIyr UHAYCTPUM TypU3ma 1 rocTenpumMcTaa

1.2 3apgauv AMcUUNNUHbI:

* onpeneneHune CyLLIHOCTU MOHATUA MaPKETUHT;
* U3yyeHne TUNOB, MPUHLIMMOB 1 OYHKLMIA MapKeTUHra,;

* n3y4veHune cogepxaHua MapKeTVIHFOBOVI [EeATEeNbHOCTU NpeanpuaTus;

HaBbIKOB

ee aHanumaa

n

ncnonb3oBaHnA OnAa  noBbILWEHUA

¢ O3HaKoMneHne ¢ MmetTogamMmun n npnemamMmm npoBeaeHnsa MapkeTUHroBblX nccrnegoBaHum;

* n3ydeHne MeTogoB 1 npnemMoB NpoaBMXeHUA NpoayKun Ha PbIHOK]

* onpegeneHne Mmecta MapkeTuHra Bo BHELLUHE3KOHOMUNYECKON AEATENBHOCTH npeanpunaTua.
* paccmMoTpeTb TeopeTnveCkmne OCHOBblI MapKeTuHra Typl/ICTCKOl71 NHOYCTpUN,
* packpbITb cogepxaHne U CyLLHOCTb npoBeaeHNA MapKeTUHIOBbIX nuccnenoBaHun B TypI/ICTCKOI71 MHAOYCTPUK, a Takxke

METOAUKY X pa3paboTku;

* NoKa3aTb creunduKy opraHM3aLmum MapkeTUHIOBLIX MEPONPUATUIA B TYPUCTCKOW MHAYCTPUM,
* NpefoCcTaBUTb 0BYYaOLWUMCA BO3MOXHOCTY ANs POPMUPOBAHUA YMEHUIA U HABLIKOB NPOBEAEeHNS MapKETUHIOBbIX

nccneaoBaHun B TypVICTCKOVI nHOycTpun.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE o6yy4aloLlerocs:

I'Ipe,D.BapMTeanaﬂ noAroToBkKa npeanonaraeT co3gaHne OCHOBbI ANA (bOpMVIpOBaHMﬂ KoMneTeHuun, YKa3aHHbIX B .

2, NPY U3yHEHNUI OUCLUNIINH:
TypucTckoe pecypcoBefeHve

CucTeMHbIN aHanus n ctatucTudeckas obpaboTka MHopmaLmm

WcTopusa Typuama 1 roctenpumMmcTea

OpraHusaums TypUCTCKON OeATENbHOCTM

TypucTcko-pecypcHebiit noTeHuman CaHkT-lNeTepGyprckoro permoHa

Yenosek 1 ero notpebHocTn
MHdopmaumnoHHbIe TEXHOMOMMK

[JenoBble KOMMyHUKaUMKM B NpodeccrnoHansHon caepe

OCHOBbI MPOEKTHOW AeATENBHOCTU
MeHeoKMEHT B Typusme

2 KOMNETEHLUMN OBYYAIOLLErocA, ®OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA AUCLUUNNUHDbI

OlNK-4: CnocobeH oCyLecTBNATb nccriegoBaHme TYPUCTCKOro pbiHKa, opraHn3oBbiBaTb NpoAaXxu n npoaBuxeHune

TYPUCTCKOro npoaykKra

3HaTb: CTPYKTYpY, CXemMy, aTanbl N VIHCprMeHTapVIVI MapKeTUHroBoro nccnenoBaHus.

Ymethb: npoBOAUTb MapKETUHroBoe uccnegoBaHue B obnactu NepCneKkTUBHbIX Hal'lpaBJ'IeHVIVI pa3BuTua TYypm3mMma C Uesblo

060CHOBaHUA pa3paboTKM HOBbLIX MapLUPYTOB.

BnapeTb: HaBblkaMn OLIEHKN N ANArHOCTUKN COCTOSIHUS PbIHKA TYPUCTCKUX YCIyT.

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

HanmeHoBaHue n cogepxaHue pasaernos,
TEM 1 y4eBHbIX 3aHATUIA

Cewmectp
(kypc gna 3A0)

KoHTakTHas

paboTta

Jlek.
(vachbl)

Mp.
(vachbl)

CP
(vachbl)

MHHoOBaLU.

copmbl
3aHATUN

Pasgen 1. OcHOBbI MapkeTUHra

Tema 1. CoagepxxaHue n CyLLHOCTb
MapKeTUHra: OCHOBHbIE MOHATUA U
onpeaeneHus.

Tema 2. MapKeTUHroBble KOHLEeNuun.
MoHATME kKoMnnekca MapKeTUHra. AnemMeHThbl
KOMMeKca MapKkeTuHra: «4p».
MpakTnyeckoe 3aHaTME: B3anmocssasb u
B3aMMO[ENCTBME SNIEMEHTOB
MapKETMHIOBOro KOMMeKca.

Tema 3. lNnaHupoBaHue, opraHmMsaums u
KOHTPOJSTb MapKETUHIOBOW AEATENbHOCTH.
MpakTnyeckoe 3aHsATME: YNpaBreHue
MapKeTUHIOBOW AEATENbHOCTbIO.

Pasgen 2. iccnegoBaHue pbiHKa

12

nn

12

AC

13

nn




Tema 4. Cucrema MapKeTUHIOBOM
WHcpopmaLmm n metoabl ee cbopa.
MapKeTUHroBble uccrnegoBaHus. 1 1 12
Mpaktnyeckoe 3aHsaTMe: O6ocHoBaHME BMaa
n meTtoga cbopa nHdopmauum B
MapKeTUHrOBOM UCCNea0BaHUN.

nn

Tema 5. KomnnekcHoe nccnegoBaHne
ToBapa. CTouHmKM nHcopmaumm, meTtogbl
cbopa n nokasatenu. 1 12
MpakTnyeckoe 3aHsTMe: CpaBHUTENBbHLIN
aHanu3 ToBapos, paboT, ycryr.

AC

Tema 6. I3y4yeHne noseneHus
notpedutenein. CermeHTaums pbiHKa.
[MoHATME cermeHTauun 1 ee 3HavyeHne B 1 1 12
MapKeTuHre.

MpakTnyeckoe 3aHsTme: Bbibop Lenesoro
pbIHKa.

nn

Pasgen 3. MapKeTUHr B TYpUCTCKOW
WHOYCTpUM

Tema 7. Cneumduka MapKkeTuHra B
TypUCTCKON MHAycTpumn. Komnnekc
MapKeTuHra «7p». 1 1 16
MpakTnyeckoe 3aHsTMe: Pa3paboTka HOBOro
npoayKra.

Tema 8. OcobeHHOCTM MeXayHapOaHOro
MapKeTuHra B Typusme.

MpakTuyeckoe 3aHsTUE: DaKTOPHI, 1 14
onpeaensoLLne Cnpoc 1 npeanoXxeHne Ha

ycnyr TypvMama 1 rocTenpMmmMcTea Ha
MEeXOYHapOAHOM pPbIHKE.

nn

Tema 9. MapkeTuHroBas nonuTrka TypUCTKOWM
opraHusauum: Lenu, 3agadv u ctpartermu. 2 1 16
CemwuHap: TeHgeHUUM pasBUTUS PbiHKa
Typu3ma v roctenpunmcTaa.

Utoro B cemecTpe (Ha kypce ansa 3A0) 8 8 119

KoHcynbTaumm 1 npoMexyToyHasi aTTectaums

(Ok3ameH) 2.5 6.5

Bcero koHTakTHas paborta n CP no

OUCLIMMNIUHE 18,5 125,5

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTvpoBaHue y4ebHbIM NiiaHoOM He NpeayCcMoTpeHo

5. ®OHA OLIEHOYHBLIX CPEACTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUX
5.1 OnucaHue nokasatenen, KPUTEPMEB U CUCTEMbI OLLEHMBAHUSA Pe3yrbTaToB 0byYeHus

5.1.1 NMokasaTtenu oueHMBaHUA

Ko HanmeHoBaHWe oueHOYHOro
MokasaTenu oueHUBaHNsA pe3ynbTaToB 0byYeHus
KOMNEeTeHunn cpencrtea
[laeT xapakTepucTnKy OCHOBHbIM METOAAM UCCIEeLOBaHUS TYPUCTCKOro
PbIHKa 1 MPOABMXEHNS] TYPUCTCKOrO NPOAYKTa.
Bonpockl anga yctHoro
OcyuecTBNsAeT MapKETUHIOBLIE UCCITEA0BaHMS TYPUCTCKOIO PbIHKA, cobecenoBanns
ONK-4 noTpebuTenen, KOHKYPEHTOB, B TOM YMCHE. C LENb 000CHOBaHUS U

pa3pa60TK|/| CUCTEeMbl HOBbIX 3KCKYPCUOHHbLIX MapLUpyTOB

anMeHﬂeT HaBbIKN (bOpMVIpOBaHI/IFl KaHanoB cObiTa TYPUCTCKUX
NPOAYKTOB U yChnyr, a Takxke Ux npoaBmXxeHusd, B TOM Y1ucne B
I/IH(bOpMaLI,I/IOHHO TeﬂeKOMMYHMKaLI,VIOHHOVI ceTn MHTepHeT

MpaKTMKO-OPUEHTUPOBAHHbIE
3agaHus

5.1.2 Cnucrema v KpUTepmm oLeHNBaHUA

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTY KOMMETEHLMI

LLikana oueHnBaHns
YcTHoe cobecenoBaHme |

MucbmeHHas paboTa




5 (oTnnyHO)

Kputunyeckoe 1 pasHOCTOPOHHEE paccMOTpeHne
BOMPOCOB, CBUAETENbLCTBYIOLLEE O
3HaAYUTENMBLHON CaMOCTOATENLHO paboTe ¢
NCTOYHUKaMK. KayecTBO UCMOMNHeHns Bcex
3neMeHTOB 3afaHuns MONHOCTbI0 COOTBETCTBYET
BCEM TpeboBaHUAM.

YyuTbiBatoTca 6annbl, HakoNNeHHbIE B TeYeHNe
cemMmecTna

4 (xopoLwuo)

Bce 3agaHHble BONpoChl OCBELLEHbI B
HeobX04MMOMN MOSNHOTE U ¢ TpebyeMbim
kauectBoM. OLIMBKN OTCYTCTBYIOT.
CamocTodATenbHasa pabota npoeeaeHa B
[0CTaToO4HOM 06bEeMe, HO OrpaHUYnBaeTCs
TONbKO OCHOBHbLIMW PEKOMEHA0BAHHBLIMMW
WCTOYHMKaMW MHopMaLIMK.

YuuTtbiBatoTca 6annbl, HAKOMNEHHbIE B TEYEHNE
cemecTpa.

PaboTa BbINnonHeHa B COOTBETCTBUN C
3agaHnem. NimetoTca oTaenbHbIe
HeCyLLIeCTBEHHbIE OLIMOKN UK OTCTYNNEHNs OT
npasun opopmneHns paboTbi.

YuuTbiBaloTCa 6annbl, HaKONNEHHbIE B TeYeHNe
cemMecTpa

3 (yooBneTBoOpUTENbLHO)

3agaHue BbINOMHEHO NOSHOCTLIO, HO B paboTe
€CTb OTAENbHbIE CYLLEeCTBEHHbIE OWIMOKM, NGO
KayecTBO NpefcTaBrieHust paboThl HU3KOE,
6o paboTa npefcTaBrieHa ¢ ono3gaHuemM.
YunTbiBatoTcs Gansbl, HakonseHHbIe B TeYeHUe
cemecTpa.

3afaHve BbINOMHEHO MNOJIHOCTLIO, HO C
MHOTOYMCNEHHLIMU CYLLLECTBEHHbLIMMW OLUIMBKaMU.
Mpu 3TOM HapyLUeHbl Npaeuna ogopmieHuns
WK CPOKU NpeacTaBneHns paboTbl.
YunTbiBatoTcs Gansbl, HakoneHHbIe B TeYeHUe
cemMecTpa.

2 (HeynoBRNETBOPUTENBHO)

OTcyTCTBME OAHOMO MIN HECKOJBKUX
0bs3aTenbHbIX 3NIEMEHTOB 3aaaHns, Nnbo
MHOFO4YMCHEHHbIe rpybble ownbkn B paboTe,
nubo rpyboe HapyLueHne npasuin opopmMIIeEHS
W CPOKOB NpeacTaBneHus padoTol.

He yuuTbiBatoTCA 6annbl, HAaKONMEHHbIE B
TeyeHne ceMecTpa.

CogepxaHue paboThbl NOMHOCTLIO He
COOTBETCTBYET 3aJaHuto.

He yuuTbiBatoTCcA 6annbl, HaKOMMEHHbIE B
TeyeHne ceMecTpa.

MpeacraeneHune Yyxon paboTbl, nnarnat, nMbo
oTKa3 OT npeacTaBneHust paboThbl.

He yuuTbiBatoTca 6annbl, HAaKOMMEHHbIE B
TeyeHne ceMecTpa.

5.2 TunoBble KOHTPOJIbHbIE 3aA4aHUA UNU UHbIe MmaTepuanbl, HeobXxoAMMble ANA OLEeHKU 3HaHUMN, ymel-mﬁ,

HaBbIKOB U (UNN) ONbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n |

dopMynMpoBKM BOMNPOCOB

—_

MapKeTVIHI' KaK MHCTPYMEHT prHO‘-IHOl7I OKOHOMUKUN U npe,uanHmmaTeanKon AEATENTbHOCTU

KoHLienuum MapkeTuHra: npousBoACTBEHHas!, CObITOBas, ToBapHas, TpaauLUMOHHas, coLiManbHO-3TUYecKas,
KOHLIenuusi B3auMoaencTauns

Buapbl 1 dopmbl MapkeTuHra.

Buabl MapKeTVIHFOBOIZ I/IH(*)OpMaLI,MM N UCTOYHUKM ee NoNyYeHUdA

PbIHOK MapKeTUHIroBon nHopmMawmu.

MapKeTMHFOBbIe MHCbOpMaLI,I/IOHHbIe CUCTEMbI.

OpFaHI/I3aLI,VI$| N OCHOBHbIE XapaKTEePUCTUKN MapPKETUHTOBbIX uccrnenoBaHum

BepTVIKaJ'IbeIe N rOpn3oHTarbHble MapKeTUHIroBble CUCTEMbI

O|lo|N|[O|JO|d|lw] N

Pa3pa60TKa M aHanus BbINOJIHEHUA MAapPKETUHIOBOro nnaHa Cbl/lprI




10 OpraHnsaumsi MapKeTUHIOBOW AEATENBHOCTU: MOHATME, NOAXOAbI

11 Ponb cnyx6bl MapkeTuHra Ha npeanpuaTun. yHKUMM noapasaeneHunii cnyxobl MapkeTUHra

12 MapKkeTUHIroBbIV KOHTPOMb, €r0 CYLHOCTb U BUAbI

13 MosnuunoHnpoBaHne ToBapoB (ycnyr).

14 lMapameTpbl KOHKYPEHTOCNOCOBHOCTU TOBApOB, yCNyr

15 XapaKTepI/ICTI/IKa B3anmMoLencTang CY6'beKTOB MapKeTVIHFOBOIZ CUCTeMbl B nNpouecce NoKynku

16 Tunel noBefeHUsA nokynarenemn

17 Mpouecc NPUHATUS peLLeHns Npu NoKyrke

18 lMoHATMe cermeHTaummu 1 ee 3Ha4YeHue B MapKeTUuHre. Tpe6OBaHI/IF| K cermMmeHTaummn

PasHoBugHocTH CerMeHTnpoBaHNA pblHKa. OcHoOBHble NPUHUUNbI U KPUTEPUN CETMEHTUPOBAHNA

19
NOTPEBUTENBCKUX PbIHKOB

20 MoHATne 1 BbIGOpP LEeneBoro pbiHka

21 Ctpateruu Bbibopa 1 peanusaumm TypUCTCKOro NpoayKTa

22 MapkeTuHroBble peLueHus No HOBOMY NPOAYKTY

23 OueHka n nporHo3npoBaHne KOHKypeHTOCﬂOCO6HOCTI/I TYPUCTCKOro npoaykra

24 Cxema npouecca paspaboTku 1 BeiBOAa TYPUCTCKOro NpoAyKTa Ha pbiHOK

25 MapKeTMHFOBbIe pelieHna no pacnpegeneHnio NpoayKkToB.

26 KaHanbl pacnpepeneHust ToBapoB: HasHaYeHne, YpoBHU, OpraHn3aLms, Kputepum oLeHkn apeKkTMBHOCTH

27 MapkeTuHroBas ctpaTternst NpogBMXeHns ToBapa (ycnyru)

28 MapKeTVIHI'OBbIe peweHna B CUCTEME KaHalloB cObiTa

29 OTanbl NnaHMpoBaHWs COLITOBOWM MOMUTUKN

30 HanpaBneHusa n (popMbl CTUMYNMPOBaHNS Npogax

31 Crtpaternn cbbiTa NpeanpuaTus Typuama.

32 MapkeTUHroBble peLLeHust No LeHoobpa3oBaHuio

33 Llenv 1 3agaun ueHoobpasoBaHus. GakTophbl, BUSIOLME HA LLeHoobpasoBaHue

34 Buabl ueH 1 0cO6EHHOCTUN UX MPUMEHEHUS B Typusme.

35 MapkeTuHroBble cTpatermm LLeHOBOW NOSIUTUKMA.

36 MapkeTvHroBble peLueHus No KOMMYHMKaLUSM

37 Tunbl, CTPYKTypa 1 Lenu KOMMYHUKaLUIA NpeanpuaTus

OcHoOBHble HanpaBneHus MapKeTMHFOBOIZ KOMMyHMKaLI,MOHHOl;I NONUTUKK: peKknama, «nabnwuk pI/lJ'IeIZLLIH3»,

38
nepcoHarnbHble NpoaaXu U cpeactea CTUMYINMpPOBaHUA cbbiTa.

39 PeknamHas oeatensHOCTb: copgepxaHue, nnaHnposaHue n opraHmsauna

40 MoHaTtue, CYLWHOCTb U BMAbl peKnambl. XapaKTepMCTMKa OCHOBHbIX peKnaMHbIX CpeaCTB.

41 ToBapHbI 3HaK U €ro UCMNOJb30BaHUE B LIENSIX PEKNaMbl

42 Mopspok pa3paboTku n BrogxeT peknambl

43 MapkeTuHr B TYPUCTCKOW MHAYCTPUK: OYHKUMW, 334841, NPUHLMMbI

44 CyLLUHOCTb, cpeda 1 Lenu MexayHapoaHoro MapKeTuHra

45 OcobeHHOoCTH OopraHusaunn MapKeTUHIoBbIX nccrnegoBaHuin B MeXOyHapo4HOM MapKeTUuHre

46 CTpaTeI'VIFl N TaKTUKa NPOHUKHOBEHUA Ha MeXOYyHapO4HbI€ PbIHKA

5.2.2 TunoBble TeCTOBbIe 3a4aHus

He npefyCcMOTPEeHO
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afaHUA (3afgaym, Kenchbl)

TunoBble NPaKTMKO-OPUEHTMPOBAHHbIE 3aaHuns (3agaym, Kencokl) Haxoadatca B MpunoxeHun kK gaHHon P14
5.3 MeToau4yeckue matepuarnbl, onpegensilowme npoueaypbl OLeHUBaHUA 3HaHUN, YMEHUN, BNageHMn (HaBbIKOB
¥ (WnKN) NpPaKTUYeCKOro onbiTa AeATEeNIbHOCTH)

5.3.1 Ycnosus gonycka oby4yalowerocs K NpoOMeXXyTOYHOM aTTecTauum v nopsaaok NMKBuaaLmm akageMm4yeckom
3a00/MKEeHHOCTH

MpoBeaeHe NPOMEXYTOYHOI aTTeCTaLMN PErNamMeHTUPOBAHO JTIOKalNbHbIM HOPMaTUBHbLIM akToM CM6rYMNTA
«lMonoxeHne 0 NpoBeAEHNM TEKYLLLErO KOHTPOIIS YCNEeBAeMOCTU U NPOMEXYTOYHON aTTecTtaumm obyyaroLwmxca»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm No AgucumniiMHe

YcTHas MucbmeHHas + KomMnbloTepHOE TECTMPOBaHNE MHas

5.3.3 OcobeHHOCTH NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No ANCUUNIINHe

Ok3ameH nposoauTCA B NMMCbMEHHON (bopme Nno yTBepXaeHHbIM BOMpocam, ouneT BKMYaeT ABa Bonpoca u
npakTn4yeckoe 3agaHue. Mcnonb3oBaHue BCroMoraTenbHbIX U CrnpaBOYHbIX MaTepuanoB CTy4deHTOM He OoNnyCKaeTCA.



6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YuebHasa nutepartypa

ABTOp | 3arnasue | WN3paTtenscteo | op nsgaHua | Ccbinka

6.1.1 OcHoBHas yuyebOHas nutepartypa

MasunkuHa, E. U. MapKkeTuHr B oTpacnsx u Mocksa: Jawkos un K, Ain 2019 http://www.iprbooksh
chepax geaTenbHOCTU Mu 3p Meaua 0p.ru/83143.html
oBuy, A. . MapkeTuHr Typmama . http://www.iprbooksh
Ayp P yp MuHck: Pecny6nukaHckumn op.pru/94315r.)html
WHCTUTYT
2020
npodeccnoHanbHOro
obpasoBaHusi (PUNMO)
6.1.2 [lononHuTenbHaa y4yebHas nutepaTypa
Jlnceesny, A. B., MapKeTuHr B TYpUCTCKOM Mockea: [awkoB n K, An 2018 http://www.iprbooksh
JlyHtoBa, E. B. NHOYCTpUN MNu 3p Meaua op.ru/75218.html
BacunbeBa, E. A, Cunctema MapKeTUHroBbIX C A M3 http://www.iprbooksh
puwaHoea, A. O. nccrnegoBaHum u apaTﬁ/la. niinop 2018 op.ru/71588.html
nHcopmaLmu B cepauce eAna
WneipHs, O. B. MapKeTuHr B HaycTpmmn KpacHonap, CapaTos: http://www.iprbooksh
Typv3mMa 1 rocTenpMmmMmcTBa FOXHBI MHCTUTYT op.ru/78034.html
o 2018
MeHemkMeHTa, A Nu 3p
Meana
BespyTtyeHko, 1O. B. MapkeTuHr B coumarnbHo- . . http://www.iprbooksh
KynbTYpHOM CepBuce u MOCKlB_Ia' ga“"\'/'l(OB K, An 2018 op.ru/75219.html
Typusme v op Meava
CewmeHoBa J1. B, MapKkeTUHI roCTUHNUYHOTO M . K. A http://www.iprbooksh
KopHeesey C. B., npeanpuaTus OCKlB_Ia' gauli;l(oa MR A 2018 op.ru/75217.html
Oparvnesa U. . v op Vieana
CrewwuH, A. U. MHdopmaumnoHHbIE CUCTEMBI CapartoB: By3osckoe 2019 http://www.iprbooksh
B MapKeTuHre obpasoBaHue op.ru/79628.htmi
Bacunbesa, E. A, MapkeTuHr B cepsuce Capartos: Ain Nn Op 2018 http://www.iprbooksh
Bacunbesa, A. B. Megua op.ru/72806.html
bpesruHa, K. B., MapkeTuHroBbie e http://www.iprbooksh
AHTuHeckyn, E. A, nccnegoBaHust Capan\)ﬂB' Ait Tn 3p 2019 op.ru/83809.html
AcblpeBa, A. A. eana

6.2 NepeyeHb NnpocdeccruoHanbHbIX 6a3 AaHHbIX U MH(POPMaLMOHHO-CNPaBOYHbIX CUCTEM

MHdopmaumoHHas cuctema «EgnHoe okHo goctyna k obpasoBaTtenbHbiM pecypcam. Pasgen. MeHeaXMeHT n
opraHv3auusi ynpasneHusi» [QNeKTpoHHbIN pecypcl.
URL: http://window.edu.ru/catalog/?p_rubr=2.2.76.2

6.3 NMepeyveHb NULEH3MOHHOIo U CBOGOAHO pacnpoCTPaHAEeMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional

Microsoft Windows
Microsoft Windows Home Russian Open No Level Academic Legalization Get Genuine (GGK) + Microsoft
Windows Professional (Pro — npodeccnonansHas) Russian Upgrade Open No Level Academic
Microsoft Windows Professional Upgrade Akagemunyeckasi nuueH3ns

6.4 OnncaHune maTepuanbHO-TeXHU4YECKOWN 6a3bl, HeO6XxoAUMOM AN OocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTtopus OcHalleHne

MynbTuMeauinHoe obopyaoBaHue, crneuyanmsapoBaHHas mebenb, Aocka
JlekumoHHas y A PyA 4 P A
aygutopus

YyebHas ayautopust

CﬂeLl,VIaJ'IVI3I/IpOBaHHaF| mebernb, Jocka

KomnbloTepHbIn Knacc

MyﬂbTVIMeD,VIVIHOG oGopyuoaaHme, KOMMbOTEPHaA TEXHMKA C BOSMOXXHOCTbLIO NOAKITHOHYEHUA K
ceTun ((MHTepHeT» n obecneyeHnem AOCTyna B 3JIEKTPOHHYIO I/IH(bOpMaLI,I/IOHHO-

obpasoBaternbHylo cpeay




MpunoxeHune

pabouyeii nporpaMMbl AUCUMMNMHLI _MapKeTUHr B Typu3mMe

HaumeHo8aHue OUCYUIMIUHbI

no HanpasneHuio noarotoskn _43.03.02 Typusm
HanMeHoBaHue Ol (npoduns): _TexHonorus n opraHM3auust FOCTUHUYHBIX YCIyr
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaAHHbLIE 3aaHus (3apayn, Kenchbl)

Ne
n/
n

YCcrnoBust TUMOBbIX NMPaKTUKO-OPUEHTUPOBaHHLIX  3afaHui (3afay, KencoB)

Cemectp 1

KomnaHnusa Marriott oco3Hana, YTo ropoJcKoM pbIHOK 3anofiHeH oTensiMu. Y Hee BO3HUKA HeobxoammMocTe B pas3paboTke
KOHLieNnuun NpoBMHLUMANbLHOMO U MPUrOPOAHOIO OTENS.

KoHLenums HoBOW rocTuHULLI nony4yuna Ha3saHue Courtyard Marriott. [Insi pazapaboTku KOHLenumMm HoBOM rocTuHMubl Marriott
Bblbpana coTpyaHMKOB 13 pa3nuyHbix oTAenoB. KomnaHus npoBena orpoMHyto paboTy No U3y4eHno CBOUX KOHKYPEHTOB U pbIHKa,
BCeacTBMeE Yero BolpaboTana onpefeneHHble KOHLEeNTyarnbHble OCHOBaHWUS ANsi NPOeKTa OTeNs HOBOIo TWMa, KOTOPbIM JOJHKEH:
1) BGbITb COCPEAOTOUEH, B NEPBYIO O4YEpEeb, Ha PbIHKE TPAH3UTHBIX, @ HE AOSITOBPEMEHHO NpebbiBaloLLMX B OTENE TYPUCTOB;

2) pacnonaratb He 6ornee 4yem 150 Homepamy;

3) obnapgatb gomaluHen atmocdepon;

4) He oTHMMaTL nNoceTuTenewn y Apyrux otenen Marriott;

5) MMeTb B CBOEM pacrnopsikeHnn pectopaH ¢ HeBGOMbLLUMM MEHIO;

6) MMeTb NOMELLLEHMS KONMEKTUBHOIO NONb30BaHUA U NOMeELLEeHUs Anst cobpaHuii;

7) IMeTb B HANN4MKM KOMMNIEKC CTaHAapTHbIX YCNyr 1 pacnonaratb B 0HOM permoHe 5—8 counuanamu;

8) ToproBoe HanmeHoBaHue Marriott 6ynet 3admkcMpoBaHO 3a HOBbIMUW OTENSIMU AN NyYdLlleln y3HaBaeMOoCTy.

3apaHue.

1. Hackonbko 3dhpeKkTUBHO NpUMEHEHME OAHHONM KOHLenunm?

2. Kakue npeumyLecTBa 1 HeAOCTaTKU MOXHO BbISIBUTb Y FOCTUHUL, AAHHOTO Tuna?

3. Kakyto eLle KOHUEeNUMIO MOXHO NpeanoXunts komnaHum Marriott?

[ns xapakTepuCTUKM PbIHOYHOW CUTYaLMU COCTaBbTE KOHBIOHKTYPHYHO Tabnuuy. [laiTe XxapakTepuUCTUKy pbiHKa B COOTBETCTBUM C
COCTOSIHUEM MHOMKATOPOB PbIHKA.

Tabnuua. OueHka KOHBIOHKTYPbI pbIHKa TypuUcTckux yenyr CaHkT-MeTep6ypra

WHAavKaTopbl pbiHka

OTenbHbIN oHA TpaHcnopTHas O6bekTbI LleHbl
MHpacTpykTypa coumanbHO-KyNbTYPHON

copepbl

poc | Ctabunu-zaum | cna | poc | Ctabunu-zaum | cna | poc | Ctabwnu-3aum | cna | poc | Ctabwnu-3aum | cna
T A a T A a T A a T A a

PaccTtaBbTe B Hy)XHOM nopsiake aneMeHTbl NnaHa peknambl TYPUCTCKOro NpoaykTa.
a) AHanm3 COBMECTHbIX YCUIUIA.

6) Bbibop cpeacTts peknamsi.

B) YCTaHOBMNEHNE OTBETCTBEHHOCTM.

r) CosgaHue peknamHbiX 06 bSBNEHUN.

) YcTaHoBReHune uenen.

e) OnpepeneHue ycnexa (Heyaaun).

X) Bbibop BpemeHun peknambl.

3) PaspaboTka Tem.

n) Onpegenexve GropxeTa.

[ns oueHkn noctaswukoB A, B,B, I' ucnonssosaxbl kputepun: ueHa (0.5), kavectso (0.2), HagexHocTb noctasku (0.3). B ckobkax
ykasaH Bec kputepus. OLeHka NoCTaBLUMKOB Mo pe3ynbTatam paboTbl B pa3pese nepeyncrieHHbIX Kputepues (decatnbannbHas
LKana) npMeegeHa B Tabnuue.

Nen/n Kputepun OueHka nocTasLymka No AaHHOMY KpUTEPUIO
A b B r
1. LleHa 8 4 9 2
2. KauectBo 5 8 2 4
3. HapexHocTb 3 4 5 10




KOMy M3 NOCTaBLUMKOB criegyeTt otTaatb npegnoyreHme npu npoanieHnn oroBopHbIX OTHOLUEHU?

B cBsasn ¢ rlepeopvleHTau,meﬁ TYPUCTCKUX MOTOKOB, @ TakXe C o4YeBWAHbIM CnaaoMm r|0|<yr|aTean0171 crnocobHocTH pOCCMﬁCKI/IX
rpaxxgaH cerogHda B CaHKT-I'IeTepSypre, KaK HMKoraa, BHMMaHue NnpukoBaHO K pa3BUTUIO «MarbiX CpeaACcTB pa3MeLlleHnsa», Takux,
KaK MUHN-OTENTN N XOCTETbI.

Poccuiickue Typuctbl Tpatuim B cyTkm 100-130 eBpo, mHocTpaHnHble — 130-170. Pacxogbl poccuickux TypucTtoB OyayT
COKpaLLaTbCs B CUITY CHWDKEHMS MOKyNnaTenbHOW CNocobHOCTU — 13-3a pocTa LeH U Hdnaumm.

Orlpep,enme npenmyLlectsa 1 He4OCTaTKM Pa3BUTUA MalblX OTEJ1IbHbIX (*)OpM Ana 9KOHOMUKW.

OnpepenuTe UeneBoii cerMeHT NoTpebutenei Ans TYPUCTCKON KOMMaHUMW, OPraHn3yHoLLEN «3KOHOMUYHBIE TYpbI» B €BPONencKkme
CTpaHbl C TPAHCNOPTUPOBKOMN TYPUCTOB «Moe3a+aBTobycy.
Pacxogpl Ha nyTellecTsme no PbIHOYHBLIM CerMeHTam

g (8 1. 0000 )

T A W 7
CTYAeHTE-My¥IUHEI 146 73 39 20 278
. A =
e e e
{30-44 roga)
N 1805 sarooe] 17 51 95 16 | 334
igﬁﬁ:‘;e“gfﬁ Eg;g‘f”*“e 162 51 162 13 | aes
H%’i‘fﬁ;;‘g}”m”““ 151 66 69 29 | ats
ﬁgﬁfﬁﬁﬂg MHE 158 57 83 21 | 319
Hﬁ“gg‘}'g;;pe”“m BO3pacTa 180 72 a0 21 363
ﬁ‘gfﬁué“ﬁg;fpe"“m HO3pacTd 191 52 125 15 383
Howsinel My 257 57 78 | 17 |40
{é%”‘;‘;!r“fcﬁ;”ujg?b’ 251 37 114 18 420
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