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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb AucuMnnuHbl: copmMupoBaTth Yy obydatollerocs oblienpodeccuoHanbHblie KOMNeTeHuMn B obnactu
[0enoBbIX KOMMYHUKaLIWA.

1.2 3apaum AUCLUUNNMUHDI:

- NO3HAKOMUTL 0BYYaloLLIErOCH C TEOPETMYECKUMMN BONPOCaMK [enoBoro obLeHus,

- 0OXapaKTepun3oBaTb KOHMIMKTHYIO CTOPOHY AEM0BOWM KOMMYHUKaLWK,

- faTb NpeAcTaBneHns o NPodEeCcCMoHanbHON 3TMKE 1 STUKETHbIX NpasBunax.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:
MpenBapuTenbHas NOAroTOBKA NpeanonaraeT co3aaHne OCHOBbI Anst POPMUPOBAHNST KOMMETEHLMIA, yKa3aHHbIX B M.
2, PN U3y4EeHUN OUCLUMIINH:

Yenosek 1 ero notpebHocTn
Pyccknii s13bik 1 KynbTypa peun

2 KOMMNETEHUWN OBYYAIOLLEIoCcA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHBI

OlK-3: CnocobeH obecneunBaTb Tpebyemoe Ka4eCTBO NPOLIECCOB OKa3aHUsA ycnyr B usépaHHoun cdepe
npoceccMoHanbLHOW AeATeNLHOCTH

3Hatb: ycnoBsusa opraHnsaumn Ka4eCTtBeHHOro O6CJ'Iy)KVIBaHVIF| B ccbepe TYypusma un FOCTUHWYHOW AeATENbHOCTM.

YMeTb: OCyLLECTBSATb AEMOBY0 KOMMYHUKALMIO B NpodeccuoHanbHol cdepe.

BnapeTtb: HaBblkamy [EeNOBON KOMMYHMKaUWMW C 3aMHTEPECOBAHHbIMU CTOPOHaMU C LEeMblo OLEHKW KavecTBa OKasaHWs
TYPUCTCKUX YCNyT.




3 PE3YJIbTATblI OBYYEHUA NO ANCUUNNUHE

KoHTakT
Has

pabota cp | Vnosau.
(yacel) q)Oprl
Mp. 3aHATUN

(4achbl)

HavmeHoBaHWe u cogepkaHve pasaernos,
TEM U Y4EOHbIX 3aHATUIA

CemecTp
(kypc gns 3A0)

Pasgen 1. KommyHmkonorus

Tema 1. JlenoBas KOMMyHMKaLMA Kak
MeXaHM3M COLIMOKYNbTYPHOIo 8 HU
B3aUMOAENCTBUSA

Tema 2. NpakTnyeckoe 3aHATHE:
"KoMMyHMKaLUKs Kak nepuenTuBHbI npouecc”

Tema 3. MNpakTtnyeckoe 3aHaTme: "[enosoe 1
obLeHne kak KOMMYHUKATMBHbIV npouecc”

Tema 4. lNpakTtnyeckoe 3aHaTue: "[enosas
KOMMYHVKaLNS KaKk MHTEPaKTUBHbINA npouecc”

WUtoro B cemecTpe (Ha kypce anga 3A0) 4 32

KoHcynbTaumm n npoMexyToyHas aTTectaums
- HeT

Pasgen 2. Kongnukronorus

Tema 5. Tinonornsa KOHMNUKTOB B

10 HN
opraHu3aumsax roctTenpummcTaa

Tema 6. lNpakTnyeckoe 3aHATHE:
"MNoBegeH4eckne naTTepHbl U KOHPSTUKTHbIE 1 9 ra
nnyHocTn"

Tema 7. NpakTnyeckoe 3aHATHE:
"TexHonornn paspeLueHns KOHPANKTOB B 1 9 ra
opraHusaumsx roctenpuumcrsa”

Pasgen 3. lNpodeccrnoHanbHas aTvka u
[eNTOBOM 3TUKET

Tema 8. MNpakTtnyeckoe 3aHaTme: "MpuHLMNbI
npod)eccnoHanbHON Mopanu:
npodeccuoHarnbHbIN 4OMr, COBECTb, YECTb,
[OCTOMHCTBO"

Tema 9. OTnyeckme LeHHOCT paboTHUKOB B
yyYpexgeHun roctenpMmmcTea

Tema 10. MNMpakTnyeckoe 3aHaTme: "[denoson
NPOTOKOI U NPEe3eHThI"

Tema 11. KpuTuka 1 KOMAAUMEHTLI B
[enoBov KOMMYHUKaLmMu

WUtoro B cemecTpe (Ha kypce anga 3A0) 4 64

KOHcyﬂbTaLI,VII/I N NPOMEXyYyTOo4YHad atrectauma

(3auer) 0.25

Bcero koHTakTHas pab6orta n CP no

AucuunnuHe 8.25 96

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBsoe npoekTupoBaHune y4ebHbIM NaHoM He npeaycMOTPeHo

5. ®OHA OLIEHOYHbIX CPEACTB AN NPOBEAEHUSA MPOMEXYTOYHOW ATTECTALMU



5.1 OnucaHue nokasareneun, KpUTEPMEB U CUCTEMbI OLlEHUBaHUS pe3yfibTaToB 00y4YeHusi
5.1.1 NMokasaTtenu oueHUBaHUA

Kopn HanmeHoBaHWe oLeHOYHOro
lMokasaTenu oueHnBaHUA pesynbTaToB 0by4eHus
KoMneTeHunn cpencTtea
- BOCMPOU3BOAUT 3Tanbl 1 (hOPMbI AEMNOBOA KOMMYHMKaLMMK B
npodpeccmnoHansHom coepe; TECTOBbIE 3aHATUS,
onK-3 - Npegnaraet peleHnst npodeccnoHarnbHbIX 3agad, ¢ y46TOM npaBurn CUTYaLMOHHbIE 3aga4n,

[enoBoro aTUKeTa;
- XapakTepuayeT NnpuémMbl 4eNOBOW KOMMYHUKaUMM C NapTHEPaAMM Unn
roOCTAMU yYpeXaeHUn roctenpummcTaa.

BOMNpPOCHI And YCTHOro
cobecenoBaHus

5.1.2 Cnuctema v Kputepmm oLeHNBaHUA

LWkana oueHnBaHus

Kputepuun oueHnBaHns chopMMpOBaHHOCTU KOMMETEHLNIA

YcTHOe cobecenoBaHue

MNucbmeHHasn paboTa

MonHbIA, Nc4YepnbiBaOLWNN OTBET, SIBHO
OEMOHCTPUPYIOLWMIA rNyGoKoe NoHUMaHne

3auTeHo npegMeTa 1 LWMPOKYH 3pyanumio B
oLieHMBaeMou obnacTtu.
HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLLmM ak3ameHaTopa. HesHaHue
He 3auTteHo 3HAYMTENBHOW YacTy NPUHLMNMANbLHO

BaXHbIX 31IEMEHTOB ANCLMMIUHDI.
MHorouncneHHble rpybblie owmnbkm.

5.2 TunoBble KOHTPOIbHbIE 3afaHNA MU UHbIE MaTepuarbl, Heo6xoANMbIe ANl OLLeHKU 3HaHWUW, YMEHUH,
HaBbIKOB U (MNK) onbiTa AEATENIbHOCTU
5.2.1 MNepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB
Kypc 1
1 MpodheccrmoHanbHas cepa kak 06nacTb AeNOBON KOMMYHMKALMN.
2 ®opmbl 1 BUALI 4enoBoro obLLeHnst B NpodeccuoHansHom cdepe.
3 BepbanbHble cpeacTBa AenoBoO KOMMYHMKaLIMK.
4 HeBepbanbHasi cuctema 4enoBon KOMMYHUKALUN.
5 KommyHuKkaTBHbIE Bapbepbl EeNOBOro 06LLEHUS.
6 MepuenTuBHble Gapbepbl 4ENOBOro 06LEHUS.
7 TpyaHOCTU 3PPEKTUBHOIO CryLLAHWS.
8 30HbI M AUCTaHuMM B 4enoBOM KOMMYHUKaL M.
9 KoMMyHVKaTUBHbIE TUMbI AEMN0BbIX NApTHEPOB.
10 CTpyKTypa 1 TUNonorus KOHMNKTOB.
11 CTunu noBeaeHNs AenoBbIX NApTHEPOB B KOH(MMKTHOW cUTyauuw.
12 MyTu paspelleHns KOHIMKTOB B AENT0BON KOMMYHUKaLMK
13 MopanbHbi BbIGOP B 3TMKE M NPOdheCcCnoHansHOM OeATENBHOCTY.
14 MpUHUMNBI COBPEMEHHOW 3TUYECKOW XKN3HW.
15 OTnyeckune Npobnembl [enoBbIX OTHOLLUEHWUNA.
16 OTu4eckne NpMHUMNbI NPOGECCUOHANBLHOIO Kodekca.
17 OTUKET OenoBon Nepenncku.
18 OTukeT AenoBoro obLeHns: 3aBTpak, 06es, YXXuH.
19 OTUKeT B3aUMOOTHOLLEHNI MeXay HavyanbHUKOM U NOAYMHEHHbBIMMU.
20 OTMKeT B3anMOOTHOLUEHUI MexXay paboTHUKaMKN yupexaeHUs 1 NoCeTUTENAMU.
21 OTMKeT B3aMOOTHOLLEHUA MEXAY COTPYAHMKAMU YYPEXAEHNS.




5.2.2 TunoBbIe TecTOBbIe 3aAaHusA

1. Ykaxnte dhopMbl NPOSABIIEHNSA AENOBON KOMMYHUKaLMK:

a) nepuenTMBHag,

6) MHTepaKTuBHas,

B) mepcenTuBHas,

) KOMMYHMKaTUBHaS.

2. Kakune cyLLecTBYIOT MEXaHWU3Mbl BOCMIPUSATUS YeroBeKa YeNoBEKOM NPU AEMNOBOW KOMMYHUKaLIMK:
a) cTepeoTnu3aLmns,

6) amnaTus,

B) MPUNMCbIBAHNE NPUYVH,

r) KOHTPCYrrecTnsi?

3. HasoBuTte B1abl MexaHn3ma npoTUBOBHYLLEHUSA:

a) nsberaHve,

6) nognucaHne JOKYMEHTOB,

B) HEMOHUMAaHWMe,

r) aBTopuTeT.

4. Kakne MHTOHaUMM CBONCTBEHHbI B3POCIOMY NpU TPaH3aKLWMOHHOM aHarnuse:
a) cHUcxoguTenbHbIe,

6) cBsi3aHHbIE C peanbHOCTbIO,

B) OMEHb AMOLIMOHArbHbIE.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aJaHNA (3agayu, Kerchbl)

1. NepeBegunte B hopmbl AenoBoro obLeHnsa neperosopbl Mexay NMonom n bangon, reposiMm ogHOMMEHHON
ckaskm A. C. lMNMywknHa. Micnonb3ynTte npodeccrMoHanbHbIN A3bIK: COBMELLEHe npodeccui, cuctema onnatbl Tpyaa,
paboTogatenb, paboTHUK, MPeTeHOEHT Ha AOMKHOCTb, AOrOBOP, KOHTPAKT, YCNnoBus paboTbl, KOMAPOMUCC, KOHCEHCYC,
BUAbI U COAepXKaHue AeATEeNnbHOCTU U Np.

a) 3aKroYeHne TpyaoBoro cornatleHms,

6) «HyxeH MHe paboTHuK: IMoBap, KOHIOX, MIOTHUK. A rge MHe HanTu Takoro CNy>XUTens He CrMLLKOM
popororo?» banga rosopuT: «byay cnyxutb Tebe cnaBHO, YcepaHO 1M 04eHb UcnpaBHo, B roa 3a Tpu wenka tebe no
nby, EcTtb xxe MmHe gaBaw BapeHyto nondy». MNpusagymancs non, Ctan cebe noyecoiBaTh N0O. LLernk wenky Beab po3Hb.
[a noHagesancs oH Ha pycckui aBock. [on roBoput bange: «JlagHo. He 6yget Ham o6omm HaknagHo...».

2. MNpuaymanTe pasnumyHble CUTyauumn MaHUNynNATMBHOrO o6LeHns, HanpuMep: Bam Heobxogumo yinTu ¢ paboThl
paHbLUe. HanguTte nogxon K Konnere, ecnm aTo:

a) Monojasi cumnaTu4Hasi 4eByLLKa,

0) )XEHLLUMHa cpeaHuX NET, KOTopas CTPEMUTCS BbIMMSIAETb MOTIOXKE,

B) CypoBasi 3penas Aama,

r) NOXMINOW MY>XYMHA UHTENNUIEeHTHOro Buaa.

5.3 MeToanyeckue maTepuansl, onpegensiowme npoueaypbl oLeHMBaHUSA 3HaHUN, YMeHUI, BnaaeHuin (HaBbIKOB
M (MUNM) NpPaKTUYEeCKOro onbiTa AeATEeNbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocs K NpoMexXyTo4YHOM aTtrecTaLum u NopAaaok NMMKBUAaLumn akageMmnyeckomn
3a00MKEHHOCTHU

MpoBeaeHe NPoOMEXYTOYHON aTTeCTaLMN PErNaMeHTUPOBaHO JNTOKanNbHbIM HOPMaTUBHbLIM aktoM CI6IYIMTA
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIS YCNEBAEMOCTU 1 MPOMEXYTOYHOW aTTecTauumn o0yqatoLLmMXcs»

5.3.2 ®opma npoBeaeHUs1 MPOMEXYTOYHOMW aTTecTauuMm No AUMcuMninHe

YcTHas + MucbmeHHas KomnbloTepHoe TecTupoBaHue UHas

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No gUcUuniiMHe

1) CTYOEHT He MMeeT BO3MOXHOCTU NOJIb30BaTbCA CrioBapAMU, CNpaBOYHUKaMUN, KOHCMEKTaMU,
2) BpemMA Ha NoAroToBKy 30 MWHYT, Ha OTBET - B COOTBETCTBUU C NNOKaJIbHO-HOPMaTUBHbIMW OOKYMEHTaMK BYy3a.

6. YYHEBHO-METOOMYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OUCUUNIIUHDI
6.1 YyebHasa nutepartypa

ABTOp | 3arnasue | MN3paTenbcTBO | ["og n3paHusa | Ccblinka
6.1.1 OcHoBHas yyebOHasa nuTepartypa
KopoTkui, C. B. [enoBble KOMMYyHMKaLMK Capatos: By3oBckoe 2019 http://www.iprbooksh
obpasoBaHue op.ru/80614.html
ActaluHa, O. B. [enoBble KOMMYHUKaL MK CapartoB: By3osckoe 2021 https://www.iprbooks
obpa3soBaHue hop.ru/117617.html

6.1.2 lononHuTenbHaa yyebHaa nutepatypa




eHepanosa, C. B. [JdenoBble KOMMyHVKaLU. c ‘B http://www.iprbooksh
TexHonorns segeHnst aparos. By30oBCkoe 2020 op.ru/97408.html
[enoBbIX NeperoBopoB obpasoBarne

AHgpeeBa B. A. [denoBble KOMMyH/KaL KN B http://publish.sutd.ru/
npodeccroHanbHom ) tp_ext_inf_publish.ph
OEesiTenbHOCTMU. Ca%ﬁgﬁ;ﬁ?fypr' 2020 p?id=2020400
MpakTnyeckne 3aHATUA U A
camocTosiTenbHas paboTta

Kocoga, 0. A,, [JdenoBble KOMMyHVKaLUK: L https://lwww.iprbooks

Cepreesa, H. B. TEXHONOrMM 0BLLIEHNS Mocksa: Poccuiickuit hop.ru/117239.html

rocyapCTBEHHbLIN 2021
YHUBEPCUTET NpaBOCYyAus

6.2 Nepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM

1. OnekTpoHHO-6MbnmoTeyvHasn cuctema IPRbooks: http://www.iprbookshop.ru
2. OnekTpoHHast bubnmoTeka yyebHbix naganun CroeryrnTaO: http://publish.sutd.ru
3. HR-coobwwecTBO 1 nybnukauun: HTepHeT-canT. Pexxum goctyna: http://hr-portal.ru/tags/delovoe-obshchenie

6.3 NMepe4veHb NNLEH3UOHHOIO U CBO6GOAHO pacnpocTpaHAeMoro NporpaMmMHOro oéecneyeHus
MicrosoftOfficeProfessional
Adobe Photoshop

6.4 OnucaHue maTepmanbHO-TeXHMU4YECKOW 6a3bl, HeO6X0AUMOMN ANns OCylUeCcTBIIeHUA obpa3oBaTeNlbHOro
npouecca no AMcUUNnHe

AyanTtopus OcHalleHne

MynbTuMeauiiHoe obopyaoBaHue, crneumanusnposaHHas Mebenb, Aocka
JlekumoHHas Y A PYA H P A

ayautopust
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