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1 BBEAEHUE K NPOrPAMME MPAKTUKU

1.1 Uenb NMPaKTUKK: Cd)OpMVIpOBaTb KOMneTeHuunn o6yqaroumxc;| B BOMNpoCax TEeXHOJIOIMYEeCKNX acCnekToB
opraHun3aummn neatenbHOCTU npe,qnpvlmmﬂ MHOYCTPUKM roctenpumnMmcTea.

1.2 3agaum NpaKkTUKK:
- pacKpbITb CoepXaHne 0TeYEeCTBEHHbIX U MEXOyHAPOAHbIX CTAaHAAPTOB OKasaHWs ycnyr B cdhepe rocTenpummcTea u

00LLEeCTBEHHOIO NUTaHUS;
- OOBACHUTL TEXHOMOTUK MOHWUTOPUHIa pbliHKa ycnyr C(*)epbl rocrenpumnmcTea un 06Ll.l,eCTBeHHOFO NMNTaHNA, N3y4eHus

pblHKa, NOTPebuTenen, KOHKYPEHTOB;
- BbISIBUTb crieumdmky paboThbl C UHAMBUAYaNbHLIMU U crieumansHeIMU TpeboBaHUsIMU rOCTen CPpeAcTB pasMeLLeHust

npeanpuaTMn ObLECTBEHHOTO NUTaHNS.
1.3 TpeboBaHuA K NnpegBapuTenbHON NOATOTOBKE 0Dy4aloLerocs:
MpenBapuTenbHas NoaroToBka npeanonaraet Co3faHne OCHOBbI AN POPMUPOBAHUSA KOMMNETEHLUMI, YKa3aHHbIX B M.
2, NpU U3y4eHUN OUCLMMINH:
MnpoBOW PbIHOK FOCTUHUYHBIX YCIyr
CoumanbHo-KynbTypHblE TEXHOMNOMUN B TypU3me
[lokymeHTaLmMoHHOe obecneveHne TypucTckoro 6usHeca
OpraHusaums aHMMauMoHHOro 06CnyXXMBaHUS
BpeHauHr B MHOYCTPUM roCTENPUMMCTBA
OcCHOBbI OpraHM3aumu 1 TeXHONOrMmM 06CNyXXMBaHUS B MHOYCTPUM rOCTENPUMMCTBA
YyebHas npakTuka (03HaKOMUTENbHAsA NPaKTUKA)

2 KOMMNETEHUWM OBYYAKLLEIoCcs, ®OPMUPYEMBbIE B PE3YJIbTATE NMPOXOXAEHUA NPAKTUKA

MK-4: CnocobeH pa3pabaTbiBaTb NpeanoxeHus no oopMmMpoBaHUIO U COBEpPLUEHCTBOBAHMIO FOCTUHUYHOIO
npoAyKTa B COOTBETCTBUM C U3SMEHEHUEM KOHBIOHKTYpPbI pbiHKa

3HaTb: — cuCTEMbI GPOHMPOBaHUS U ODOPMIEHMS YCITYT B MHAYCTPUMN rOCTENPUUMCTBA;
YMeTb: - aHanu3npoBaTh akTyasibHble TeHAEHUUN PasBUTUS UHAYCTPUM FOCTENPUUMCTBA;
BnageTb: - TEXHONOMMSIMM MOHUTOPWHIA U3MEHEHWI KOHBIOHKTYPbI pbiHKa YCNyr B MHAYCTPUM rOCTENPUUMMCTBA.

MK-2: CnocobeH B3anmoaencrBoBaTb C NOTPEOUTENAMU U 3aUHTEPECOBaHHbLIMU CTOPOHaAMM

3HaTb: - OTEYECTBEHHbIE U MeXxayHapoOHble CTaHOapTbl OKa3aHuA yCrnyr B ccbepe rocrtenpmmmMmcTBa u 00LecTBEHHOro NUTaHNs

YMeTb: — hopMupoBaTh cneumndukaumio yeryr opraHmsaumii cpepbl roctenpummcTea 1 obLecTBEHHOro NUTaHNst Ha OCHOBE
COBPEMEHHbIX TEHOEHLMIA U TEXHONOIMIA.

BnapeTb: — TEXHONOMMAMN MOHUTOPUWHIA PbIHKA YCIyr cdepbl FOCTENPUUMCTBA U OBLLLECTBEHHOIO NUTAHKS, N3YYEHUS PbIHKA,
notpebuTtenemn, KOHKYPEHTOB

3 COOEPXXAHUE NMPAKTUKA

KoHTakT
Hasi
o
= | paboTa dopma
HaumeHoBaHWe 1 cogepxaHvne pasgenos 8 CP
s TeKyLero
(aTanos.) 3 (4achbt)
3 Mp. KOHTpOns
(vachbt)
Pasgen 1. O6ulee o3HakommneHve ¢
npeanpustTuem. TeXHONOrM4Yeckuin npoLecc
npeacTaBneHust yCnyr Ha npeanpuaTum o
Otan 1. BBOOHbIN NHCTPYKTaX. 2 11,75
Otan 2. HopmatueHas 6asa B MHOyCTpun 8 20
Typuama. TexHuka 6e30nacHOCTH.
Pasgen 2. TexHonorusa npeacraBneHus ycnyr 5
Ha NpeanpuaTUn.
OT1an 3. IHpopmaLnOHHbIE TEXHONOTUN U 12 20
aBTOMaTmMsaunmn NpeanpuaTus. CK
OT1an 4. XapakTepncTnka OCHOBHbIX
TEXHONOrM4YeCcKuX NpoLeccos npeaocTaBeHns 10 24
yCryr Ha TYPUCTCKOM NMpeanpusaTuu.
WUtoro B cemecTpe 32 75,75




lMpomexyTouHas attectaums (3adet ¢ 0.25
OLLEHKOW) !
Paspen 3. TexHonorum pa3paboTku u
BHEOPEHMS HOBbIX YCINYr Ha NPeanpuUATMK
WHAYCTPUM roCTENPUNMCTBA
Otan 5. AHanus anropMTMa NPOEKTUPOBaHNS 1 8 40.35 O
NPOABWXEHUSA HOBOW YCMYIW. '
OTtan 6. Cuctema oueHKM KavecTBa 10 a1
npegocTaBneHnst yCrnyr Ha NpeanpusTUn.
Pasgen 4. BeinonHeHue nHanBmayansHOro
3agaHns 6
Otan 7. AHanus cuUnbHbIX U criabbix CTOPOH 8 40
opraHusauunm obCnyxMBaHna Ha NpeanpusTuu. ac
Otan 8. PaspaboTka pekomeHaauui no
onTMMMU3aLmnmn TEXHONOMMYECKUX NPOLLECCOB Ha 8 60,4
npeanpuaTum.
WUtoro B cemecTpe 34 181,75
MpomexyTouHas aTTectauus (3adveT ¢ 0.25
OL/EeHKOWN) ’
Bcero koHTakTHasa pa6bota n CP no
AucuunnvHe 66,5 2575

4. ®OHA OLUEHOYHbIX CPEACTB AnA NPOBEAEHUA NMPOMEXYTOYHOW ATTECTALMU

4.1 OnucaHue nokasarernen, KpMTepmeB U CUCTEMbI OLLEHUBAHUA pe3ynbTaToB 00y4YeHus
4.1.1 lNokasaTenu oueHMBaHUA

Koa

MokasaTenu oueHnBaHus pe3ynbTaTtoB O6y‘-IeHVI$|
KoMneTeHunmn

- LUeHbl Ha OCHOBHbIE N OONOJIHUTENIbHbIE TOCTUHUYHbIE YCIYTU;

- Ucnonb3oBaTb MeToabl cbopa NepBUYHbIX AaHHbLIX B chepe roctenpumMmMcTea: HabnogeHue,
3KCMEepPUMEHT, onpoc.

AK-4 - BbIOMpaTb opyaust UccrnefoBaHUs NPEeANOYTEHUA KITMEHTOB FOCTUHULLI U NPEANnPUSTUS
06LLECTBEHHOIO NUTAHUS: @aHKETbI U MEXaHUYeCKMe YCTPONCTRA.

- HaBbIKaMU onpeaeneHnsl B3aumocBsA3n NPeanpuaTUs U MapKeTUHrOBOW cpeabl;

- NPOBOANTL MOHUTOPWHT U NMPOrHO3MPOBaHNE Pa3BUTUS PbIHKA FOCTUHUYHBIX YCIYT C UCMOSb30BaHNEM
COBpPEMEHHbIX METOAUK;

- ONuUCbIBAET TEXHOMOTNI0 0BCNYXUBaHUS rOCTEN NPEANPUATAS UHAYCTPUN FOCTENPUUMCTEA;

- XapaKTepn3yeT OCHOBHbIE YOPMbI OBCNYXNBaHUSI B TOCTUHWYHOM BU3HECe 1 cpepe opraHusaumm
06LLEeCTBEHHOO NUTaHUS.

MK-2
- BbIGMpaeT onTMMarsbHble NyTW COBEPLUEHCTBOBaHUSA 06CNyXMBaHUS;

- paspabaTtbiBaeT anropuTM oGCNyXMBaHUA roCTen NpeanpuUsaTUS UHAYCTPUM TOCTENPUUMCTBA.

4.1.2 Cuctema n KpuTepumn oLeHUBaHUA

Kputepum oueHnBaHusa cpopMmMpoBaHHOCTM KOMMNETEHLUN

LLikana oueHuBaHNS
YcTHOe cobecenoBaHune

OO6yyatomiics BbIMOMHWUI BCe 3Tanbl NPOXOXAEHNS NMPaKTUKK; OTYETHbIE MaTepuarsl
MOSTHOCTBIO COOTBETCTBYIOT NPOrpaMMe NPaKTUKM U UMEIOT NMPaKTUYECKYO LIEHHOCTb;

WHAMBMAYanbHOE 3afaHne BbINOMHEHO NOMHOCTLIO U HA BbICOKOM YPOBHE, KAYeCTBO

odhopMIIeHNs OTYETa U NPE3EHTaL N COOTBETCTBYHOT TpeboBaHMAM.

5 (oTnnyHO)

O6yqarou.w||?10ﬂ BbINOJTHUIT BCe 3Tamnbl NPOXOXAOEHNA NPAaKTUKN; OTYETHbIe MaTepuanbl B
LesioM COOTBETCTBYIOT NporpamMmMe npakTukn; HgnsnayanbHoe 3ajaHne B LieJyioM
BbINOJIHEHO C HECyLeCTBEHHbIMU omMbKamu; Ka4ecTBo OQDOpMJ'IeHVIﬂ oT4yeTa u/ nnm
npe3eHtTaunn nMerT HeCyLLeCTBEHHbIe OLLMOKM.

4 (xopoLwuo)

06yqalou4vu7|cs| He BbINOJIHUIT BCE 3Tanbl NPOXOXOEHUA NPaKTUKK; OTYETHbIE MaTepuarbl B
LeqioM COOTBETCTBYIOT NporpaMmmMe npakTuknu; nHgneuayanbHoe 3agaHue BbINOJIHEHO C
CylweCTBEHHbIMU owmnbkamm; Ka4ecTBo OCbOpMJ'IeHMﬂ otyeTa u / nnm npe3eHTaumm nMmerT
MHOro4YucrieHHble CcylleCTBeHHble owmnbKm.

3 (yooBneTBopuTENbHO)

O6yqarou.w||710ﬂ He BbINOJTHUIT BCe 3Tanbl NPOXOXAEeHUNA NPaKTUKN; HEe CMOr CnpaBUTbCA

2 (HeyD,OBJ'IeTBOpVITeJ'IbHO) nHameuayanbHbIM 3agaHuUeM; OT4YeT K 3allnTe He npeacTtaBlieH.




4.2 TunoBble KOHTPONbHbIE 3afaHUsA UNN UHbIe MaTepuarnbl, HeOOXoAuMbIe ANsl OLEHKU 3HAHUN, YMEHUN,
HaBbIKOB U (UNN) ONbiTa AeATeNIbHOCTU
4.2.1 NepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DopMynmnpoBKM BONPOCOB
Cemectp 5

1 Ha3oBute Hanbonee BaxHble HOPMATUBHbIE aKTbl, PErYNMPYOLLME TYPUCTCKYIO U TOCTUHUYHYIO AeATENbHOCTb
B P®. O603HaybTe X OCHOBHbLIE NMOMOXEHWS.

2 HasoBute Hanbonee nepcnekTUBHbIE HA Ball B3rnsig TYPUCTCKME HanpaBneHns

3 Ha3oBute ocHOBHblE Noaxoabl K KnaccuduKkaumm cpeacTs pasmeLLeHns 1 npeanpusaTun obLlecTBeHHOro
nUTaHus.

4 Ha3oBuTe HeCKONBbKO KPYMHEWNLNX FOCTUHUYHBIX CEeTEN, NpeAcTaBneHHbIx B Poccun. Kakne y Hux ocobeHHocTH
n obwue 4yepTbl?

5 Mepeuncnute npenmyLLecTBa U HegocTaTkn Hanbornee pacnpoCcTpaHeHHbIX CanToB «on-line» GpoHMpoBaHMsA
rocTMHuUL 1 aBnabuneToB

6 ConoctaBbTe OCHOBHbIE BUAbI YCNYr NPeanpuUaTUn MHAYCTPUK rocTeNnpUMMCTBa B COOTBETCTBUMN C
NpeanoyYTEHUSMM PasnMYHbIX LienesblX rpynn.

7 [anTe xapakTepucTmKy TeXHONOrMn obCnyXmMBaHUS KINMEHTOB B rOCTUHMLE.

Cemectp 6

8 MpoaHanuanpymnTe OMKHOCTHBIE UHCTPYKLUMM PaBOTHUKOB roCTUHMLUBI. BbisBuTe Hanbonee BaxHble acnekTbl.

9 Ha3oBuTe oCHOBHblE BUAbI OPraHN3aLMOHHOW CTPYKTYPbl FOCTUHWYHOMO NpeanpusaTus. Jante kpaTkyto
XapaKTepuCTUKy OAHOMY U3 HUX.

10 lMpoaHannampymnTe MapkeTUHIOBYHO AEATENBHOCTb FOCTUHUYHOIO NPeanpusTUs. BolgenuTe cunbHble 1 criabble
CTOPOHBI.

11 HaszoBuTe 0CHOBHbIE CrYXObl OTENA, NepedncnuTe nx MyHKLMN.

12 Ha3oBute ocHOBHbIE NOAX0AbI K LLEHOOOPA30BaHUI0, MCNONb3yeMble NpeanpuATMaMn cdepbl rocTenpUMMCTBa

13 HasoBute ocHoBHbIE TpeboBaHMsA K opraHnsauum paboTsl nepcoHana roCTUHUYHOIO  MPEANPUSATUS

14 PaspaboTavite popmy aHKeTbl Anst cbopa NePBUYHBIX AAHHBLIX O NPEANOYTEHMSAX FOCTS.

15 MpaBoBble M coumanbHble HOPMbI, PETYNUPYIOLLNE OTHOLLEHUS B MHAYCTPUM FOCTENPUUMCTBA.

4.3 MeToau4yeckue matepuansl, onpegensiowme npoueaypbl oueHUBaHUsA 3HaHUW, YMEHUN, BnageHuin (HaBbIKOB
M (MUNM) NPaKTUYEeCKOro onbiTa AeATEeNbHOCTH)

4.3.1 YcnoBus gonycka oby4aroLerocs kK npoMeXxyTo4HOM aTrecTauum U NopsiaokK JIMKBMAALMW akageMU4yecKomn
3a40/MKEHHOCTU

MpoBeaeHe NPoOMEXYTOYHOM aTTeCTaLMN PErNaMeHTUPOBAHO NTOKaNbHbIM HOPMaTUBHBLIM aktoM CI6IYITA
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIIS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumm oby4varoLwmxca»

4.3.2 ®opma npoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No npakTuke

YcTHas + MNMucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

4.3.3 Tpeb6oBaHusA K opoOpMIEeHNI0 OTYETHOCTU NO NpPaKTUKe

[lo oKOH4YaHUsI neproaa NPOXOXAEHNSI MPaKTMKM 00yYaloLLMINCS NPEeAOCTaBNSET PYKOBOAUTENIO MPAKTUKN:
1. MUCbMEHHbIV OTYET, BbINONHEHHbIA B COOTBETCTBUM C TpeboBaHUSMY;

2. 0T3bIB PYKOBOAMTENS NPAKTUKM OT NPeANnpUATUS;

3. npeseHTaumio.

4.3.4 NMopsapok npoBeaeHUsA NPOMEXYTOYHOM aTTecTaumm No npakTnke

Mo pesynbTaTtam NPoOXoXaeHWs NPakTUKKM 0By4atoLLMmUCs NPOBOAUTCS aTTecTaums B BUAE 3a4eTa C OLEeHKON.
ATTecTaumsi NpoBOANUTCS Ha OCHOBaHWUM aHanM3a cofepXaHusa otyeTa, cobeceoBaHUs, OT3bIBOB
pyKoBOAUTENeMN NPakTUKK, OLIEHKW, BICTABMNEHHON 0By4YatoLeMycst Ha 6ase NpakTUK.

5. YYEBHO-METOOUYECKOE N UH®OPMALMOHHOE OBECMNEYEHUE MPAKTUKU
5.1 YyebHasa nutepartypa

ABTOp 3arnasue | M3paTtenbcTBo [oa nspaHusa Ccbinka
5.1.1 OcHoBHas y4yebOHas nutepaTtypa
PyaeHko, I1. J1. CepBucHasa geAaTensHOCTb Mocksa: Jawkos u K, A https://www.iprbooks

2021

Mn Op Megmna hop.ru/99368.html




BuHorpagoea, C. A,,
CopokuHa, H. B,

OpraHu3aums n
nnaHupoBaHue

Mockea: Jawkos u K, Ain

https://www.iprbooks
hop.ru/137762.html

XKpanoea, T. C. OEeATENbHOCTU NpeanpuaTUi Mn Op Meguna 2020

cepsuca
Ypanosa, UN. B., MeHemXMeHT B TypUCTCKOM . . https://www.iprbooks
Ynanoea, H. A., NHOYCTPUN Mockea: lawkos u K, At 2023 hop.ru/137761.html
MawwuHckas, E. A. Mv 3p Meana
5.1.2 lononHuTenbHasa y4yebHas nutepatypa
Becenoga, H. 0. OpraHusaums TypucTckomn Mocksa: Jawwkos u K, An 2019 http://www.iprbooksh

JesaTenbHOCTU MNMu 3p Meana 0p.ru/83129.html
Meanuk, C., NHrpam, OCTUHMYHBIN Bn3Hec . http://www.iprbooksh
X., Masros, A. B. Mockea: IOHUTW-IAHA 2017 op.ru/71186.html
BabaHuunkosa O.A., MpakTuka (yuebHas http://publish.sutd.ru/
LWWamosa M.A., O3HaKoMuTenbHasi, ydebHas tp_ext_inf_publish.ph
MNorognna B.J1. ncenegosaTenbCckas, p?id=202542

npou3BoACTBEHHAsA

TexHonorn4yeckas, CaHKT-HeTepGypr: 2025

npou3BoACTBEHHas cnerynTtg

OopraHu3aLoHHO-

ynpaBrneHyeckas,

npou3BoACTBEHHAS

npeaaunioMHas)

5.2 MNMepe4yeHb npodeccuoHanbHbIX 6a3 AaHHbIX U1 UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM

MHudopmaumoHHo — npasosor noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru
KomnbloTepHas cnpaBoyHo-npasoBasi cuctema KoHcynbtaHTlnoc [OnekTpoHHbIn pecypc]. URL:

http://www.consultant.ru

5.3 MNepeyeHb NULEH3UOHHOIO U CBO6OAHO pacnpoCcTpPaHsAeMoro NporpamMmmMHoOro oéecne4vyeHus

MicrosoftOfficeProfessional
Microsoft Windows

CINC KoHcynbtaHTlntoc

Sell Connect y4ebHbI (Amageyc)

5.4 OnucaHue maTepuanbHO-TEXHUYECKON 6a3bl, HEOO6X0AMMOW AN ocyLlecTBIeHMA obpa3oBaTeNnbHOro

npouecca no npakTuke

AyauTopus

OcHalleHne

KoMnbloTepHbIN knacc

MyanmmeanlHoe o6opynosaHme, KOMMbOTEPHAA TEXHNKA C BO3SMOXXHOCTbIO NOAKITHOYEeHUA K
cetn «MHTepHeT» 1 obecnevyeHnemM AOCTyNa B SNEKTPOHHYIO MHADOPMAaLMOHHO-
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