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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb paumcumnnuHbl: CcopmmpoBaTb komneteHuum obydatoweroca B obnactm MeHemxmeHTa B cdepe
pecTopaHHoro 6usHeca

1.2 3apgauv AUCLMUNNUHBI:

» Obecne4ynTb 3HAHMAMM B 00MacTy opraHM3auumn pecTtopaHHoro b1sHeca.

» CchopmumpoBaTb NpeacTaBieHMe 0 NPABOBOM PErynMpoBaHUM KadecTsa npoayKummn, paboT 1 ycnyr B peCTopaHHOM
OusHece.

* MNpepocTaBnTb 0OYYaOLWLMMCHA BO3MOXHOCTM AN POPMUPOBAHUS YMEHWIA 1 HABLIKOB UCMOSb30BaHUSA MHCTPYMEHTOB
nccnenoBaHUsA pecTopaHHOro pbiHKa, OCYLLECTBIIEHUS aHann3a MapkeTMHroBon MHpopMaLumm B pecTtopaHHoM BusHece.

1.3 Tpeb6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:
MpenBapuTenbHas NoAroToBka NpeanonaraeT Co34aHne OCHOBLI A1 POPMUPOBAHUS KOMMNETEHUMI, YKa3aHHbIX B M.
2, PN U3yYEeHUN OUCLMUMIINH:

OpraHusaumns NpoM3BOACTBEHHbIX MPOLIECCOB Ha NpeanpuATUaX MHAYCTPUM rocTenpummMmcTea
TexHonornv npogax B TYPUCTCKON UHOYCTPUK

MpaBo 1 cTaHgapTbl B UHAYCTPUN Typu3ama M roCTUHNYHOro 6usHeca

OTHOMNCKMXONOrnyeckme acnekTbl NPodeccMoHansHON AeaTenbHOCTH

WcTtopusi Typmama v roctenpummMmcTea

OpraHusaumns npeanpuHMMaTenbCKON OESATENBHOCTM B TYpUsme

CoumanbHo-KynbTypHbIE TEXHOMNOMUN B TYpU3me

[okyMeHTauuoHHoe obecnedeHne TypncTckoro busHeca

2 KOMMNETEHUMUN OBYYAIOLWEIOCsA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

MK-4: CnocobeH pa3pabaTbiBaTb NpeanoxeHus no oopMmMpoBaHUIO U COBEpPLUEHCTBOBAHMIO FOCTUHUYHOIO
npoayKTa B COOTBETCTBUM C U3SMEHEHUEM KOHBIOHKTYpPbI pPbIHKa

3HaTb: - aCCOPTUMEHT, KnaccudukaLumio, XxapakTepucTuky npeanaraembix ycrnyr npeanpusiTUil pecTtopaHHoro 6usHeca;

YMeTb: — paspabotaTb WHCTPYMEHTapui MWCCNefoBaHUS PeCcTOPaHHOrO PbIHKA,0CYLUECTBNSATbL aHanM3 MapKeTUHrOBOMW
WHopmaLmu;

BnapeTtb: - HaBblkamu aHanuaa KOHKypeHTHOVI cpeabl NnpeanpuaTna nHOycTpumn roctenpumnmcTea n 06I.Ll,eCTBeHHOFO NUTaHNA;

MK-3: CnocobeH ocylwecTBNATbL KOHTPOJb U OLEeHKY 3pheKTMBHOCTU AeATeNbHOCTU AenapTamMeHToB (Cnyxo6,
OTAenoB) NpeanpUATUA NUTaHUA

3HaTb: — hakTophbl, ONpeaenstoLmne BO3MOXHOCTb 3ddeKTUBHON paboThl pecTopaHa;
- MeTOAbl OpraHusaumm Tpyaa nepcoHarna pecropaHa;

YMeTb: - hopMynupoBaTb UeMb W 3adauv [OesTenbHOCTU noApasfeneHuii opraHusaumm cdepbl roctenpuMmcTea U
06LLECTBEHHOIO NMUTAHWUSI 1 OPraHM30BbIBATb MX BbINOMHEHUE.
BnageTb: - HaBblkamy pa3paboTKM TEXHOMOrMWM BHYTPEHHEW OpraHuMsauMu W YyrpasrieHus npeanpustusMu B cdepe

rocrenpummmcTea un 06Ll.leCTBeHHOFO nnMTaHnAa




3 PE3YJIbTATbI OBYYEHUA NO ANCLUUMINHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4EOHbIX 3aHATUIA

CemecTp
(kypc gns 3A0)

KoHTakTHas

paboTta

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBAaL.

dopMbl
3aHATUN

dopma
TeKyLLero
KOHTpONnA

Pasgen 1. l'ocygapctBeHHOE perynvpoBaHue
OEeATENbHOCTY NPeanpUATUA NUTaHWKS.

Tema 1. lMpaBuna okasaHWs ycnyr NUTaHUS.
OTHowweHusa mexay notpebutenamm n
ucrnonHuMTensiMu B ccpepe okasaHus ycnyr
06LLECTBEHHOIO NUTaHNSA B COOTBETCTBUN C
3akoHom Poccuinckon ®egepaumm «O
3awumTte npae notpebuteneny». O6Lmne
nonoxexusi. Mucpopmaumsi 06 ycnyrax.
lMopsaok okasaHus ycnyr.

Tema 2. 3akoH «O 3awmuTe npas
notpedutenein». OCHOBHbIE MOHATHUS,
ucnonb3dyemble B HacToswem 3akoHe. Obwne
nonoXxeHusi. 3awmTta npas noTpedbuTenei npu
npogaxe ToBapoB noTpebutensam. 3awuta
npas NoTpeduTenei Npu BeINONHEHUN paboT
(okasaHun ycnyr). FocynoapcTBeHHas u
obLecTBeHHas 3aluTa npae noTpebuTenein.

Tema 3. Knaccudukauus npeanpusatn
nutanwus. MNMpeanpusTne o6LECTBEHHOTO
nNUTaHWs, TN NPEANPUSATUA OBLLECTBEHHOTO
NUTaHWs, KNacc npeanpuaTui
obecTBeHHOro nutaHus. dakTopsl,
y4uTbiBaeMbIE MpU onpeaeneHn Tuna
npeanpusitTusi obLLECTBEHHOTO MUTaHWUS.
O6Lwme TpeboBaHMsA K NpeanpuUaTUSM
pasnunyHbIX TUMOB 1 KINacCoB B pamKax
cepsuca.

Pasgen 2. CtaHgapTbl K NPOM3BOACTBEHHOMY
1 obCcnyxuBaroLemy nepcoHany.

Tema 4. Kateropun paboTHUKOB
nNpeanpusaTUs, 3aHATbIX NPON3BOACTBOM
KynuHapHoi npoaykuuun. Obuwme TpeboBaHus
K NPOV3BOACTBEHHOMY NnepcoHany
npeanpusaTUn BCEX TUMOB U KNaccoB.
TpeboBaHMSA K KOHKPETHBIM AOIMKHOCTSIM:
3aBeyloLLnin MPOM3BOACTBOM, HaYarbHUK
uexa, nosap, KoHAUTEp, Nekapb, KynnHap
MYUYHbIX U3OEeNUN, N3roToBUTENb NULLIEBLIX
nonycabpukaTos, obBanbLLUK Msca,
KYXOHHbI paboymii. MNopsiaok NpucBoeHUs
Npon3BOACTBEHHOMY NepcoHany
KBanudukaumoHHoro paspsaa. Kateropum
paboTHUKOB NPeaNnpPUATUS, 3aHATbIX
obcnyxuBaHnem nocetutenen Odwme
TpeboBaHMs K 06CnyXnBatoLLEMY NepcoHarny.
TpeboBaHMSA K KOHKPETHBIM AOIMDKHOCTSIM:
MeTpaoTenb (agMuUHUCTpaTop 3ana),
oduumnaHT, 6apmeH, nosap, 3aHMMakLMNCS
OTMYCKOM NPOAYKLMKN Ha pasaade, bydeTyuk,
Kaccup, rapaepobLumk, weenyap, npogasel,
MarasuHa (oTgena) kynuHapuu. Kputepum
OLeHKM npoceccrMoHansHOM NOAroTOBKM
obcnyxuBaloLero nepcoHana.
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Tema 5. CaHuTapHble npaBuna. TpeboBaHus
K pa3meLLeHNo NpeanpusaTn
oOLecTBeHHOro nuTaHus. TpeboBaHus K
BOAOCHAGXeHMI0 1 kKaHanu3aumn.
TpeboBaHus K ycrioBusim paboThl B
NPON3BOACTBEHHbLIX MOMELLEHUSIX.
TpeboBaHUSA K YCTPOWCTBY U COAEPXKaHUIO
nometlleHun. TpeboBaHusa kK 060pyaOBaHUIO,
WHBEHTapto, nocyae u tape. TpeboBaHus K
TPaHCMOPTUPOBKE, MPUEMY U XPaAHEHUIO
CbIpbsl, NULLIEBLIX NPOAYKTOB. TpeboBaHusd k
06paboTke Cbipbs 1 MPOM3BOACTBY
npogykuun. TpeboBaHua k pasgade 6nog un
oTnycky nonycabpumkaToB U KyNMHAPHbIX
nsgenun. CaHutapHbele TpeboBaHuA K
BblpaboTKe KOHOUTEPCKUX N3aennii ¢
kpemom. CaHuTapHble TpeboBaHus K
NPOn3BOACTBY MSAFKOrO MOPOXXEHOTO.
MeponpusaTtusa no 6opbbe ¢ HacekomMbIMU K
rpbidyHamu. CaHuTapHble TpeboBaHus K
NNYHOWN TUrMeHe nepcoHana opraHMsauuu.
OpraHu3aums NponM3BOACTBEHHOIO KOHTPONS.
TpeboBaHus k cobniogeHno CaHUTapHbIX
npaswn.

Tema 6. OgHo, ABYX 1 Tpexpa3oBoe NuUTaHue,
OycbeTbl 1 6apel. LLiBeackuii cton n 3akasHoe
MeHo. CrneuunanbHble hOpMbl OpraHn3aumum
NMUTaHWA: NOMHbIA NAHCUOH, NOMYNAaHCUOH,
O[HOPa30BOE NUTaHWNE, BCE BKITIOYEHO B
cToumocTb. Bnabl 3aBTpakos:
KoHTMHeHTanbHbIV 3aBTpak, PaclumpeHHbIn
3aBTpak, AHIMNNCKUIA 3aBTpak,
AmepukaHckun 3aBTpak. Metoabl
obcnyxmMBaHusi: cBOGOAHLIN BbIOOP MEHHO
6noa n HanuTkoB (a la carte),
npeaBapuTenbHbIN 3akas (a part),
obcnyXrBaHMe No OAHOMY U TOMY XXE MEHI0
(table d'hote), «wBenckuit ctony, bycdeTHoE
obcnyxmBaHue, 3aKka3HOe MEHH.
MpakTuyeckoe 3aHdaTre. Tema
"CneumanbHble (hopMbl OpraHmM3aumnm
nuTaHms".
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Tema 7. OpraHunsaums paboTbl TOProBoro
3ana pecrtopaHa. dTtanbl 00CNyXMBaHUS:
NoAroTOBUTENbHbIN, OCHOBHOMN U
3aBepLuatomin. Coctaensowme
NoAroTOBUTENBLHOIO dTana: exeaHeBHas
ybopKa TOproBbix MOMELLEHWUIA, pacCTaHOBKa
mebenu, npoTupka NogcobHbIX CTOMNOB,
CEepBaHTOB, NepeaBWKHbIX CEPBUPOBOYHbIX
Tenexek, 6apHOW CTOWKM, 3epKanbHbIX U
CTEKMNSAHHbIX BUTPUH, MAHHO, NOMyYeHne 1
noaroToBKa nocyabl, NpMbopoB 1 CTONOBOIo
6enbs, pasMelleHme CTEKISIHHON Nocyabl U
HeobxooMMOro HBeHTaps 3a 6apHon
CTOWKOW, NpoBeAeHe npeasapuTeribHON
CEepPBUPOBKU CTONOB, MOArOTOBKa NepcoHana
K o6cnyxuBaHuio. Bctpeya n pasvelyeHve
rocten. MNpnem n odpopmneHne 3akasa.
MeToabl nogayn 6ntoa; ppaHLy3CKui,
@HITIMNCKUI, PYCCKWIA, EBPOMENCKIN,
KOMOUHMPOBaHHbLIN. PacueT ¢
notpebutenamun. HanuyHei pacyeTt. Pacuet
no KpeauTHbIM KapTam. besHannyHbin
pac4er.

MpakTnyeckoe 3aHsaTMe. Tema " TexHonorms
opraHusauum paboTbl TOProBoro 3ana
pectopaHa".

Tema 8. baHkeTbl 1 ypLueTbl, BU3HEC-NaHyK,
cemMenHble obeabl, kode-6perik, YanHble
cTonbl. Bugpl npnemos v 6aHkeToB. [IHeBHbIE
npmembl — Pabounii 3aBTpak, bokan
wamnaHckoro, bokan BuHa, 3aBTpak.
BeuepHue — Obepn, O6en-6ydet, YxuH, A nsa
dypweT, Koktennb, Yan, XKyp dukc,
Wawnbik (bapbekto). MNMpuembl ¢ paccagkomn
3a ctonom — 3aBTpak, Obeq 1 YXuH.
Mpuembl 6e3 paccagku 3a CTONOM —
®ypuwert, Koktenns, Kyp dukc, Bapbekto.
Xapaktepuctmka npremoB 1 6aHKeToB.
TpeboBaHus K OpraHnsaunn u NPOBEAEHNIO.
®PyHKUMKM MeTpaoTens (agMuHucTpaTopa),
odmumnaHTa, xocTec.

lMpakTnyeckoe 3aHsaTre. Tema "TexHonorus
opraHusauumn 6aHkeToB, dypLueToB, BusHec-
naHyen".
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Tema 9. OpraHunsaums paboTbl 6apa.
Toprosble nomelleHus 6apos. TpeboBaHUs K
NnaHupoBKe 1 ocopmrieHnto paboyero mecra
6apmeHa. OcHalleHne o6opyaoBaHneMm,
MHBEHTapeMm n nocygon Mogrotoska 6apa Kk
obcnyxmBaHuio. OpraHmsauusa paboyero
mMecTa 6apmeHa. Popmbl 06CNYKMBAHUA U
ponb bapmeHa.

MpakTnyeckoe 3aHsaTMe. Tema "OpraHusaums
paboTtbl 6apa".

Tema 10. OpraHusaumsa o6cnyxuBaHus B
HoMepax, MUHU-6apsbl. TpeboBaHusA K ycnyram
NUTaHWsa B TOCTUHMLAX 1 OPYTUX CPEACTBax
pasMeLLleHmnsl. XapaKTepucTuka n ocHalleHue
NOMeLLEeHWN AN NpegoCcTaBnexHns ycnyr
NUTaHNS TOCTUHUL, U OPYIMX CPEACTB
pasmMeLLeHuns pasfnnYHbIX KaTeropumn.
MpakTtnyeckoe 3aHsaTme. Tema "OpraHusaums
obcnyxnBaHusa B Homepax".

8,5

8,25




Tema 11. KoHTponb paboTbl npeanpuaTuii
nutaHua. KoHTponbe 1 Haa3op B cdepe
pecTtopaHHoro busHeca. [naHoBble
npoBepkn. BHennaHoBbIe NPoOBEPKN. AKT O
nposepke. HanoxeHue wWrpadHbIX CaHKLMWNA.
3akoH «O 3awuTe npas PUANYECKUX UL, U
MHAUBMAYaANbHbLIX NpeanpuHUMaTenen npu
NpoBEeAEHUN FOCYAapCTBEHHOIO Haa3opay.
Cdpepa npumeHeHns HacTosLLEero
denepanbHOro 3akoHa. TpeboBaHus K
opraHusauum 1 NpoBeAEHNI0 MEpPONPUATUIA
MO KOHTPOMtO MpaBa PUANYECKMUX NnLL n
WHAMBUAOYaNbHbIX NpeanpuHumaTenen npu
npoBeaeHUN rocy4apCTBEHHOrO KOHTPONS
(Hapg3opa) u nx 3awmTa.

MpakTuyeckoe 3aHaTue. Tema "KoHTponb u
Hafa3op B cdepe pecTopaHHOro 6uaHeca".

Tema 12. MapKeTUHr ycnyr nuTaHus.
CtumynupoBaHue cbbiTa MpogyKUUA 1 YCIyr.
MepuyaHgansunHr obLeCTBEHHOIO NUTAHKUS.
MpreMbl MepyaHganavHra: gusanHd énwog un
HaNWTKOB, BHEOPEHNE HOBbIX METO0B
obcnyxvBaHus, aruTaums B 3ane,
ybexpatoLas npogaxa, npeanoxeHve B
BblIOOpe anbTepHaTUBHbIX MPOOYKLUNA 1 YCIIYT.
MpakTuyeckoe 3aHsaTme. Tema
"CTumynumpoBaHue cobiTa NPoAYKLUMM U yCriyr
B cchepe npeanpusTui nutaHms".

Tema 13. TexHn4yeckoe ocHalleHNEe n
aKkcnnyaTauus npeanpuaTuii NUTaHus.
XapakTepucTuka u TeXHU4eCcKkoe ocHalleHune
NPOV3BOACTBEHHbIX MOMELLEHWNNA.
3aroToBOYHbIE, JOTOTOBOYHBIE U
crneumanmanpoBaHHble Lexu. Obwue
TpeboBaHMA K OpraHM3aumm TEXHONOTMYECKNX
npoLeccoB B NPON3BOACTBEHHbIX Liexax.
OkcnnyaTaumnsa 1 oCHalleHWe NoOMeLLEHWI
ONsi opraHm3aumm obcnyxmaHus
notpeburenen. OCHOBHbIE U
BCMoMoraTternbHble NoMeLLeHns ang
obcnyxmBaHusa noceTuTenen.
XapakTtepucTuka u ocHalleHue 3ana ans
nocetutenemn, 6aHKeTHbIX 3aroB,
BecTuGoNewn, rapaepoba, My>XCKUX U XKEHCKNX
TyaneTHbIX KOMHAT C NOMELLEHNSIMU ANng
MbITbS PYK, KYPUTENbHbIX KOMHAT ANnd
noceTuTenen, cepBM3HON, MOEYHOM CTOSTOBOM
nocyabl U pa3gaToOyHON.

MpakTnyeckoe 3aHsaTre. Tema "TexHu4eckoe
OCHaLLeHWe 1 akcnnyaTauusa npeanpuaTnii
nutaHma".

Paspen 3. PaspewuTensHasa npouenypa B
chepe nuTaHus.




Tema 14. 3aknto4yeHne PocnoTtpebHaasopa,
NocnoxHagsopa. CaHuTapHo-
3NMOEeMMNONOrnyeckue npaesuna u HopmMaTmBbI
Poccuiickon ®epepaumm B obnactu
0OLLEeCTBEHHOrO NUTaHWS,
NPOAOBONBLCTBEHHOIO ChIPbs U MULLIEBLIX
NpoAykToB. 3akoHoaaTenbcTBO Poccuiickon
depepaumm o noxxapHom 6esonacHoOCTH.
MpaBa n 06513aHHOCTM rpaxkgaH B obnactu
noxapHou 6esonacHocTu. OpraHusaums
NPOTMBOMNOXAPHOIO pexmnma Ha
npeanpuatun. Ceptudukanmsa ycnyr. 2
CepTndukaums ycnyr ooLwecTBEHHOro
nUTaHus1, COOTBETCTBME TPeboBaHMAM
©€e30nacHOCTU A1 XKU3HN N 340POBbSI
rpaxkgaH, oxpaHbl OKpyKatoLLen cpeabl.
Cucrtema go6poBONbHONM cepTUdUnKaLmm.
MpaBuna yHKUNMOHMPOBAHWS CUCTEMBI
nobpoBonbHOM cepTndmKkauumn ycnyr
obuiectBeHHOro nutaHus B Cucteme
ceptudmkaumm NOCT P. MHCNEKUNOHHbIN
KOHTPOMb 3a cepTUULUPOBAHHBIMA
ycrnyramu.

Tema 15. JluueHanpoBaHue po3HUYHOMN

ankoronbHow nNpoaykumun. O NUUEH3NPOBaHNUK
OTAEnNbHbIX BUAOB AeATeNnbHOCTU. OCHOBHbIE
MPUHLWMbI OCYLLIECTBINEHNS NULLEH3MPOBAHMS.

Kputepun onpeaeneHnst nuueHsmpyembIx
BMOOB AeaTenbHocTu. MonHoMoumns
nuueHsnpyowmnx opraHos. Cpok aencreuns
nvueH3un. MNMpuoctaHoBNeHNe AencTBmA
NLEH3UN N aHHYNMPOBaHNE NULIEH3NN.
Peructpauns B MECTHOM OpraHe BNacTu.

Utoro B cemecTtpe (Ha kypce ans 3A0) 18 18 107,75

KOHCYJ'IbTaLI,I/IVI M NMPpOMEeXyTo4YHad aTtrectauud

(3auer) 0.25

Bcero koHTakTHasa pa6ota n CP no

AUCLMNNANHE 36,25 107,75

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4eGHbIM MaHOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHme nokasatenen, KpUTepMeB U CUCTEMbI OLIEHUBaHUA pe3yrbTaToB 00y4YeHUsA

5.1.1 NokasaTtenu oueHUBaHUA

Ko HanmeHoBaHWe oueHOYHOro
MokasaTenu oueHnBaHMA pesynbTaTtoB 00yyYeHns
KomMneTeHuun cpeacTea
- XapakTepusyeT opraHM3aunoHHY0 CTPYKTYPY NpeanpusiTui NutaHms, Bonpock! A YCTHOTO
PYHKLMM OCHOBHBIX CITYXO;
. cobecenoBaHusi
- OnuceiBaeT MeToabl 3(PEKTUBHON OpraHM3aunn Tpyaa nepcoHana
pecTopaHa;
[NpaKTnKo-OpUeHTUPoOBaHHbIE
MK-3 - AHanunsmpyeT npobrembl PYHKLMOHMPOBAHUS NPeanpusaTus 3;;%“;‘ P P
pecTtopaHHOro 6usHeca, OpMynNMpyeT Lenv u 3agayvm TekyLlemn
neatenbHoCTU cnyx6 pecTtopaHa;
- BHeapsieT adhpekTnBHbIE TEXHOMOIMKN YNpaBneHus 1 npegnaraet nyTm glapa;(:l'l::O-OpMGHTl/lpOBaHHbIe
COBEpPLLEHCTBOBAHNS AeATeNbHOCTM cnyXb pecTtopaHa; A
- HasbiBaeT knaccudmkauuio ycnyr, npeanaraembix NpeanpusiTusiMm
AK-4 pecTopaHHoro 6usHeca; Bonpockl gnst ycTHOro
cobeceoBaHus
- OpreHTupyeTCs B akTyanbHbIX TEHOEHUNSIX Pa3BUTUS PeCTOpaHHON




UHOYCTPUM.
- pamMOTHO UcMnonb3yeT TEPMUHOMOTUIO M abGpeBnaTypbl, NPUHATLIE B
pecTopaHHON UHOYCTPUN.

- CamocToaTenbHO npoBOAUT aHaNn3 0eATesibHOCTN KOHKYPEHTOB
npeanpuaTna MHOYCTpum roctenpnmMmcTea 1 00LLeCcTBEHHOIO NUTaHNUS;

MpaKTUKo-OpUEHTUPOBaHHbIE
3agaHus

MpaKTUKO-OpUEHTUPOBAHHbIE
3agaHus

5.1.2 Cuctema v Kputepum oLeHMBaHUA

Kputepuun oueHnBaHns chopMMpoOBaHHOCTU KOMMETEHLNIA

LLikana oueHuBaHua
YcTHOoe cobecenoBaHue

MucbMeHHas paboTa

O6yyvaroLmics ycnewwHo npoLuen TeKyLni
KOHTPOJb, BbINOSHWI BCE NPaKTU4eckme
3auTeHo 3agaHusi, BO3MOXHO AOMYCTWN
HecyLLEeCTBEHHbIE OLIMGBKU NPU YCTHOM
oTBeTe

Ob6yuvatowmica He npoluen Kakon-nmbo n3
3/1EMEHTOB TEKYLLEro KOHTPOJs, He

He 3auTteHo BbINnonHUN 6onblie 50% npakTnyecknx
3aJaHWUN, 4ONYCTWUI CEPbE3HbIE OLLUMOKN
npu yCTHOM OTBETE.

5.2 TunoBble KOHTPOJIbHbIEe 3aA4aHUA UINMN UHbIe maTepunanbl, HeobXxoauMbIe ANA OLEHKU 3HaHUN, ymeHuﬁ,

HaBbLIKOB U (MNK) onbiTa AEATENLHOCTU
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB
Cemectp 8
1 Ycnyrn obLeCcTBEHHOro NMTaHna 1 TpeboBaHUs K HAM.
2 MpaBuna okasaHusi ycnyr o6LLEeCTBEHHOrO NUTaHUS
3 3akoH «O 3awuTe npaB notpebutenemny.
4 3akoH «O 3alnTe npaB PUANYECKUX NULL U UHAMBUAYANbHBLIX NPeanpuHUMaTenem ».
5 CraHgapTtusauus B 06L,eCTBEHHOM NUTaHUM.
6 CepTudukaumsa ycnyr npegnpusatun nntTaHua
7 XapakTtepucTvka MeToaoB U hopM obcnyxmBaHus.
8 Buabl TOproebIx NOMELLEHNI, X Ha3Ha4YeHne, XxapaKkTepucTumka.
9 OpraHunsaums MoOe4yHON CTONOBOM NOCYAbI.
10 Ob6opynoBaHue 3anoB. CoBpeMeHHble TpeboBaHMsa K mebenn
11 CronoBas nocyaa v npubopsl.
12 Bugbl meHo. OchopmneHne MeHHo.
13 MoaroTtoBka TOProBbiX NOMELLEHMI K 0OCNY>XUBAHUIO.
14 BaHkeTbl M Npuembl: onpegenexHne, kKnaccudukaums
15 OcHoBHbIEe cnocobbl nogayn 6.
16 BaHkeT 3a CTONOM C MOMNHbLIM 06CNYXMBaHWEM OMLMaHTaMu.
17 BaHkeT-dypeT. HazHayeHne, 0cOBEHHOCTM NOArOTOBKM U MPOBEAEHMS.
18 O6cnyxuBaHme No TUNy «LBELCKWIA CTOM».
19 Ycnyru no opraHusaumuy NUTaHns B rocTUHMLAX.
20 OpraHunsaumsa noataxHbix OydeTtos
21 O6cnyxmBaHue B HOMepax rocTUHML,
22 dakTophbl, BNUAKOLIME Ha YCNOBUS Tpyaa Ha NpeanpuaTmsax obwecTBeHHOro NuTaHns
23 OpraHusaumst 06CnyXMBaHUSA MHOCTPAHHBLIX TYPUCTOB.
24 O6Lwme TpeboBaHMs K 0OCNYXMBAIOLLEMY NEPCOHanNy.
25 TpeboBaHus K opmLMaHTy U GapMeHy.
26 O6Lwme TpeboBaHMs K NPOM3BOACTBEHHOMY MEepcoHany
27 TpeboBaHUs kK METPAOTEN!O.
28 OcobeHHOCTH OpraHn3aLmn 00CcnyXMBaHUs U NPegoCTaBIEHNS YCIYr B NPEANPUATUSX
29 dakTophbl, onpeaenstowmne KynbTypy obcnyxmsaHus
30 B3anMmocBs3b TOProBbIX 3ar0B, NPOM3BOACTBEHHbLIX U NOACOOHBLIX NOMEeLLEeHWUIA
31 CaHuTapHble npasunia Ang NpeanpusTUiA NUTaHNS.
32 TexHn4eckoe ocHalleHue 1 aKkcnnyataumsa npeanpuaTum NUTaHms




33 XapaKTepMCTMKa TeXHOoJ1orm4eckoro npotuecca opraHmu3aunm npomns3soacTtea Ha npeanpuaTnax nuTaHuA.

34 OpraHunsauma cknaackoro Xo3samncrsea

35 OpraHM3au,wﬂ npon3BoacTBa U TpyAda B 3aroToBOYHbIX LiexXax.

36 OpraHusauus Npon3BoAcTBa 1 Tpyaa B XONOAHOM Liexe.

37 OpFaHVI3aLI,VIF| BCnoMoraTtesibHbIX LeXxoB U CJ'Iy)K6 B NpeanpuaTnax nMTaHuAa.

38 OxpaHa Tpyda B npeanpusiTUaX NUTaHus

39 MapkeTuHr ycnyr nutaHus.

40 KauyecTBo ycnyr nutaHus

41 dakTopbl, onpegenstowme kavyecTso. MpuHLMNbLI 06ecneyeHns kavecTsa.

5.2.2 TunoBble TeCTOBbIE 3afaHnA

He npegycMoTpeHbl
5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afaHus (3apayn, Kenchbl)

1. NpakTnyeckoe 3agaHne. OpraHnsaumsa paboTbl NpegnpuaTUa obLLEeCTBEHHOrO NuTaHus. MoaroToBUTL aHanma
paboTbl NpeanpuaATMa 0OLECTBEHHOIO NUTaHUs (Mo BbIBOPY) C KITMEHTOM MO CneayloLwum Kputepusam (B BUae otyeTta):

» KpaTkas xapaktepucTvka NnpeanpusaTms (C NpunoXXeHnem peknaMHbIX MaTepuarnos) — rog co3gaHus,

BpeMsi paboTbl Ha pbiHKE 0OLEeCTBEHHOIO NUTaHNSA, MeCTopacnosioxeHne, koopanHatel (TenedoH, dake, e-mail),
opraHvM3auMoHHO-NpaBoBasi opMa 1 T.M.; HanpaeneHus paboTbl Ha pbIHKE OOLLIECTBEHHOrO NUTAHUS U T.1.

» KpaTkoe onvcaHue npeanpusatnst (B nraHe BOCNPUATUS KITMEHTOM).

* BcTpeya knneHTa: cKkonbko BpeMeHU xaann obcnyxveatoLmii nepcoHan npeanpusitus obLuecTBeHHOro
nuTaHus, Bawe MHeHMe o nepcoHane (BHeLWHWI BUa, MaHepa noBeaeHus, CTuib obLieHns (Ha CpeaHero KnneHTa),
3aBepLueHne becefbl.

» ObLLee pestome (nogseaeHne nToros — Balue nepcoHanbHOe MHEHME O NPeanpUATMM OOLLECTBEHHOIO
nUTaHUS.

2. Kelic. [leatenbHOCTb B 3aBeeHMS 0OLEeCTBEHHOIO NUTaHUS

MogrotoBuTb aHanM3 B hopMe OTYETA AeATENbHOCTM 3aBedeHns 00LLEeCTBEHHOMO NuTaHus (kade, pectopaH u
T.M. - N0 co6CTBEHHOMY BbIGOPY) C MOCNEayHLWMMM NPeaioXeHNAMY No ynyylueHnto paboTbl opraHusauum (He MmeHee 20
KOHKPETHbIX NPeasioXKeHUn pa3HOro ypoBHS) Mo MeToauke « TaMHCTBEHHBIN nokynatenb» (Mystery Shopping).

5.3 MeTogmnyeckue matepuansi, onpegensiowme npoueaypbl OLleHMBaHUSA 3HaHUN, YyMeHU, BrageHui (HaBbIKOB
M (MNKn) NpaKTMYeCKOro onbiTa AeATENbHOCTH)

5.3.1 YcnoBusa gonycka o6y4atroLlerocsi K NpomMexyTo4yHowu atrectauMu m nopsaaok MMKBUaLmMn akageMmnuiyeckomn
3a0/MKEeHHOCTU

MpoBeneHVe NPOMEXYTOYHON aTTeCTaLUUN pernameHTUPOBaHO fokanbHbIM HOpMaTUBHBIM aktom CI6IYMNT/
«MonoxeHne 0 NpoBeAEHNM TEKYLLLEro KOHTPOSA YCNEBAaEMOCTU U NMPOMEXYTOYHOM aTTecTaumm obyyaoLwmxca»

5.3.2 ®opma npoBeaeHuUsi NPOMeXyTOYHOM aTTecTaumMm Nno AucCLMniInHe

YcTHas + MucbMeHHasda KomnbloTepHoe TecTupoBaHue WHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTaumMu nNo AUCLUUNInHe

3aueT npoBoanTcs B hopmMe OTBETa Ha BOMPOCHI Npenofasatens. Bpems, oTBoAguMOe Ha NOArOTOBKY OTBETa -
20 MUHYT.

6. YYEBHO-METOAMYECKOE U UH®OPMALMOHHOE OBECNEYEHUE ONCLUUNIIUHBI
6.1 YuebHasa nutepartypa

ABTOp 3arnasue | MN3paTenbcTBO | ["og n3paHusa | Ccblinka
6.1.1 OcHoBHas y4ye6Has nuTepaTtypa
Mpnwko, H. N. MeHegXMeHT B Typuame ) . http://www.iprbooksh
MwuHck: PecnybnvkaHckuii 0p.ru/100363.html
WUHCTUTYT
2020

npodeccnoHanbHOro

obpasoBaHua (PUMO)
Poaguvonosa, H. C., OpraHusaumsa npovssoacTsa BopoHex: BopoHexckuin https://www.iprbooks
Hombposckas, A. 1., W NOrncTuka NpeanpuaTui rocyaapCTBEHHbIN 202 hop.ru/119656.html
HepkaHocoBa, A. A, WHOYCTPUUN NUTaHUA U yHuBEpcuTeT 1
Benokyposa, E. B. pecTopaHHoro 6usHeca VMHXXEHEPHbIX TEXHOJOMUN

6.1.2 lononHuTenbHasa yyebHasa nutepartypa




PobepT, Kpuctu YnpasrneHue pecTtopaHoM Mockaa: KOHUTU-IAHA 2017 ggp)rlz\émliv?vgéptr]ltnr%?ksh
OembsiHeHko C. P. PecTtopaHHbIN MeHeaXMeEHT http://publish.sutd.ru/
chne.: crierynrtg 2017 tp_ext_inf_publish.ph

p?id=2017660

6.2 NMepe4yeHb npodeccuoHanbHbIX 6a3 AaHHbIX U1 UHPOPMALUOHHO-CMPABOYHbIX CUCTEM

» Cant gnsa npodeccrmoHanoB pectopaHHoro 6usHeca RestCon - http://www.restcon.ru/

* \HTepHeT-nopTan UHAYCTPUU FOCTENPUNMCTBA U NUTaHUSI OXBaTbIBAET BCe TEMbl B cerMeHTe HoReCa. —
www.HoReCa.ru

* ExxeQHEBHbIV AENOBON NHTEPHET-XYpPHaI 415 BCEX Y4AaCTHUKOB PblHKA MHOYCTPUM rOCTENPUMMCTBA U
NUTaHWSA, NOCBSLLEHHbIN TOCTUHUYHOMY M pecTopaHHOMy BusHecy - http://www.horeca-magazine.ru/

* SuperChefs.ru — npodeccnoHanbHbIN UHTEPHET-NopTan wedg-noBapos, koHAnTepos, bapmeHos, 6apu-
CTa, COMerbe, CrneumannaMpoBaHHbIi NPoekT AnbsHca npodgeccrnoHanoB nHaycTpum nutanus (APFI) -
http://www.superchefs.ru/

6.3 Mepe4yeHb NIULEH3MOHHOIO U CBOBOAHO pacnpoCTpaHAeMOro NporpaMmMHoOro oéecnevyeHus
Microsoft Windows
Microsoft Office Standart Russian Open No Level Academic

6.4 OnucaHue MaTepuanbHO-TeXHM4YeCKon 6a3bl, Heo6XxoAMMON Ans ocyllecTBlIeHUs obpa3oBaTeNnbLHOro
npouecca no AUCUUNIIMHE

AyauTopus OcHalleHne

CneunanuanpoBaHHasi mebenb, gocka
YyebHasa aygmtopus

MynbTuMeauninHoe 060 OBaHue, cneunanusnpoBaHHasi mebenb, Jocka
JlekumoHHas y A PYA H P A

ayoutopus




		2026-01-30T13:22:30+0300
	Рудин Александр Евгеньевич




