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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMNIIUHBI

1.1 Uenb amcumnnuHbl: ChopmmpoBaTb KOMNETEHUMM obyyatowerocs B obnactv opraHusauuv, paspabotku u
TEXHOMOMMW NPELOCTABIEHNUS TOCTUHUYHOTO NPOAYKTa HAa MUPOBOM pPbIHKE

1.2 3apauv AUCUMNINHBI:

» PaccMoTpeTb OMbIT U UCTOPMIO Pa3BUTUSI MUPOBbLIX FOCTUHUYHBLIX GPEHAOB;

e W3yunTb MexgyHapofHble TEXHOMOrMYeckne HOpMaTMBbl OOCHYXWBaHWUS Ha MNPEAnpUATUSX  UHAYCTpUK
rocTenpuMMCTBa, HOpMaTUBHO-MPABOBYO JOKYMEHTALMIO;

* BblsiBUTb 0COBEHHOCTY Pa3BUTUS TOCTUHUYHOIO G3HECa B pa3nMyHbIX perMoHax Mupa u HenocpeacTBeHHO B Poccuu;

» OxapakTep13oBaTh COBPEMEHHbIE TPEHAbI Y TEHAEHUMUN PA3BUTUSE MUPOBOW FOCTUHWUYHOW UHOYCTPUU;

* MNpepocTaBuTb 0bByyaroLMMCH BO3MOXHOCTU AN (DOPMUPOBAHUS YMEHUIA U HABLIKOB OOGCNYXXMBaHWUSI KMMEHTOB B
WHOYCTPWUU rOCTENPUUMCTBA;

* [MoaroToBUTL K MPOXOXKAEHUIO NPOU3BOACTBEHHON NMPAKTUKM

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:
MpenBapuTenbHas NoaAroToBka NpeanonaraeT Co34aHne OCHOBLI A1 POPMUPOBAHUS KOMMNETEHLMI, YKa3aHHbIX B M.
2, Npy U3y4YeHUN OUCLUMNIIUH:

OpraHun3auusi TYpUCTCKOW AEATENbHOCTM

OpraHun3auusi KOHrpeCCHO-BbICTABOYHOW AEATENBbHOCTM
"eorpadus

WcTopusa Typuama un roctenpumMmctaa

YuebHas npakTvka (MccrnefoBaTenbckasi npakTuka)
TypucTckoe cTpaHoBeaeHne

OCHOBBI MPOEKTHON AeATEeNbHOCTH

[JenoBble KOMMyHMKaL MKW B NpodeccrnoHansHon cdepe
BpeHAnHr B MHAYCTPWKU rOCTENPUUMCTBA

OpraHu3auusi cobbITUI B MHOQYCTPUM rocTenpuMmMcTaa

2 KOMNETEHLUMN OBYYAIOLWEIOCs, ®OPMUPYEMBbIE B PE3YJNIbTATE OCBOEHUA OUCLUUNNUHDbI

MK-4: CnocobeH pa3pabaTbiBaTb NpeanoxeHusi no oopMMpoBaHUIO U COBEpPLIEHCTBOBAHMIO FOCTUHUYHOIO
npoAyKTa B COOTBETCTBUM C U3SMEHEHUEM KOHBIOHKTYpPbI pbiHKa

3HaTb: — XapaKTEPUCTUKN pa3BUTUS pbiHKa YCyr cpepbl rocTenpummcTea M obLLecTBEHHOrO NUTaHus B Poccum 1 3a pyGexom;
- Nnpaewuna npe6biBaHWs TYPUCTOB B CTpaHaXx, No KOTOPbIM NPOXOAAT TYPUCTCKUE MapLUpPYThI;
- cNeunduKy rocTMHUYHOK 6a3bl M CUCTEMbl OGCINYXUBAHKSA B NOCELLAEMbIX CTpaHax;

YmeTtb: - aHanm3npoBaTb COBPEeMEHHbIE HamnpaBlieHNnA pa3BUTUA MMPOBOIo pbiHKa NOCTUHUYHbLIX YCIYT;

BnapeTb: - HaBblkamu Bblibopa M UCMOMb30BaHUS CXeM paboTbl C TypornepaTtopamu, KOMMNaHUSMU-NepeBO3YMKaMm, NUHbIMK
opraHusauusiMu;
- HaBblKaMW aHanm3a cTaTUCTUYECKUX AaHHbIX MO MEXAYHapOAHOMY PbIHKY FOCTUHUYHBIX YCIyr




3 PE3YJIbTATblI OBYYEHUA MO AUCLUUMNIUHE

O |KoHTakTHas
< |paboTta
o
5 WHHoBaL, dopma
HavnmeHoBaHuWe 1 cogepxaHue pasgenos, 8 = CP
9 e g dopmbl TeKyLLlero
TEM U y4EOHbIX 3aHATUI s g Nexk. Mp. (4achbl) AAHSTUI KOHTpONS:
(6]
O 2 | (yackl) | (yack)
x

Pasgen 1. KoHuenuuns roctenpunmcTBa:
MOHATWE U CYLLHOCTb FOCTUHWYHOIO Aena

Tema 1. VicTopusa co3gaHus pbiHKa
FOCTUHWYHBIX YCNYT.

CyLlHOCTb U cogepxaHne TepMUHOB
«rOCTENPUMMCTBO» U KUHAYCTPUSA
rocrenpummMmcTaay. OCHOBHbIE aTanbl
pa3BUTUSA FOCTUHUYHOIO X03AKncTBa. PakTopsl
N YCIrOBUS BO3HWKHOBEHWS NPEeanpusTUin
FOCTUHWYHOTO TMNa. Pa3BnTne rocTUHNYHOrO
XO3ANCTBO NOCMe BTOPON MUPOBOW BOVHBI.
MpeanockInkM co3gaHnsa rOCTUHUYHBIX Lienew.
CoBpeMeHHbI aTan pasBuTUS MHOQYCTPUn
roctTenpunMcTea.

MpakTnyeckoe 3aHATHe.

WNcTopus pa3Butns rocTUHUYHOIO XO3SNCTBA.
CemwuHap, aHanu3 cutyaumn
npodeccuoHaneHoOn AeATeNnbHOCTY 6 03,Mp

Tema 2. Ponb BegyLumx oTenLepos B
pasBUTUN FOCTUHNYHOIO XO3SANCTBA.

Ponb Lesapsa Putua B pa3sutum
rOCTUHUYHOrO Aena. AnncyoptT MunToH
CrtaTtnep v ero HoBOBBEAEHNS B FTOCTUHUYHOM
xo3ancTee. HoBoBBeAeHUS ANS rOCTUHUYHOTO
OusHeca, paspaboTtaHHble K. XuntoHom, 3.
XeHgepcoHowm, Y. Mapuottom, K. YuncoHom.
MupoBble roCTUHWUYHBIE BpeHabl: 2 1 2
BO3HWKHOBEHWE U UX pasBUTHE Ha
coBpeMeHHoMm aTare. lNMporpammel
NOANBHOCTU KITMEHTOB K TOCTUHUYHOMY
npoaykTy (bpeHay).

MpakTunyeckoe 3aHATHE.

Ponb BegyLmx oTenbepoB B pa3BuTun
rOCTUHUYHOIO XO3ANCTBA.

CemuHap, anckyccus




Tema 3. CpeacTtBo pasMeLLeHns, Kak 06 bekT
MUPOBOW MHOYCTPUN rOCTENPUUMCTBA.

CyLHOCTb 1 cogepXaHue TepMuHa
«CpeacTBo pasmelleHusi». Knaccmdmkaums
KONMNEKTUBHBLIX CPeACTB pasMeLLeHNst No
MECTOMOOXEHUIO, BPEMEHU
(PYHKLMOHNPOBAHMS, HA3HAYEHMIO, YPOBHIO
komcpopTa 1 ap. O630p POCKOLLHbIX,
cneumnanmanpoBaHHbIX U YHUKarbHbIX OTenewn
Mupa. Begylime caHaTopHO-KYpOpTHbIE
OTEeNM 1 KOHIPECCHO-BLICTABOYHbIE LIEHTPHI
EBponbl 1 Mypa. HaumoHanbHble cuctemsl
Knaccudukaumm CpeacTs pasMeLleHms.

MpakTnyeckoe 3aHATHE.
CneunannsmpoBaHHble OTeNK, Kak cnocod
NPUBEYEHNS KITMEHTOB.

Pasgen 2. MexxgyHapogHble mogenu un
MPUHLMMbI OpraHn3aumnm roCTMHUYHOro Aena

nn

Tema 4. XapakrepucTuka pbiHka
FOCTUHWYHBIX YCIYr B MUpPe.

TOCTUHWYHBIV PLIHOK, TEHOEHLUN U
NepCcnekTUBbl PA3BUTUS PbIHKA TOCTUHNYHBIX
ycnyr. IHHOBaLMOHHbIE TEXHOMOIM,
TEHOEHLUMN N NepCneKkTUBbl Pa3BUTUS.
locTuHMYHas yenyra, ee cneumduka.
OcHoBHble cocTaBnAOLLME FTOCTUHUYHOMN
ycnyru. YHuKanbeHble 1 HeOOblYHbIE
FOCTUHUYHBIE YCNyrn Mupa.

MpakTnyeckoe 3aHATHE.

MHHOBaUMOHHbIE TEXHONOMMN, TEHAEHLMM,
Npo6riemMbl U NEPCMNEKTMBLI MMPOBOTO PbIHKA
FOCTUHUYHbLIX YCIYT.

Tema 5. OcHOBHbIE MOAENW FOCTENPUMMCTBA.

Cneumndmka eBponenckon, amepuKkaHcKon u
asmartckon mogenen roctenpuumctea. O63op
otenen no mupy. Cnocobsbl, Nnpuems! 1
cpencTBa, Ucrnornb3yemble B npoLecce
pa3paboTKu rOCTUHUYHOTO MPOAYKTA,
COMOCTaBIIEHHOIO MO BPEMEHU, MECTY,
nocrneaoBaTenbHOCTU, Ka4ecTBY U
CTOUMOCTHU, Habopy ycnyr rOCTUHUYHOTO
npeanpuaTus.

MpakTnyeckoe 3aHATHE.
rocTMHMYHBIN NpogykT. OcobeHHOCTH
NPOABWKEHUS TOCTUHUYHOTO MPOAYKTA.
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Tema 6. OCHOBHbIE FOCTUHUYHbIE
06beaNHEHNSA N NPUHLMNBI UX OpraHn3auni.

Tunbl 1 NPUHUMMNBLI HOPMUPOBAHUSA
HaLMOHambHbIX U MeXQyHapOoaHbIX
rOCTUHUYHbLIX Lenen. Hanbonee n3eectHble
FOCTUHWNYHBIE LIEMM HA PbIHKE UHOYCTPUK
roctenpumMmMmcTBa. Begylime roctTuHuYHbIE
KOHcOopUMYMbl. IHBECTULMOHHBLIE CTpaTeErnm
roCTMHMYHOro 6musHeca. TpaHcHaUMOHanbHbIE
rOCTUHWNYHbIE KOprnopauun (CeTn) N posb
yrpaBnsoLWmMx KOMNaHMi B pa3BuTungd
NMHOycTpumM roctenpummcTea. OpraHmsauum
rOCTUHMYHOIO Aena B CUcCTemMe
«000OPOBOSIbHBIX» TOCTUHUYHBIX LieMNoYeK.

npaKTVI‘-IeCKOG 3aHATUE.
VIHBECTULMOHHbIE cTpaTternm roCTUHNM4YHOro
OGu3Heca. YHpaBnmou.wle KOMNaHnu.

Pasgen 3. Cneunduka pasBuTus pbiHka
FOCTUHWYHbIX YCINYT MO peroHam Mypa.

nn

Tema 7. Xapaktepuctmka cpeacts
pasmeLleHs AMepMKaHCKOro permoxa.

Cneuudpmka dopmMnpoBaHus 1 passutms
rocTuHn4Horo 6usHeca B CLUA n Kapnbckom
pernoHe. Begylime rocTMHuYHbIE BpeHabl:
BO3HWKHOBEHWE M UX pa3BUTME Ha
COBpPEMEHHOM 3Tane. XapakrepucTuka
CpeacTB pa3MeLLEeHNst U COCTaBMsAoLLmME
npouecca obcnyxmBaHus B UHAYCTPUM
roctenpummMmcTBa AMepukn. LieHbl Ha ycnyrm
rocTMHULUbI. BblgeneHue LeneBoro cermeHTa
pbIHKa, OpYeHTaLmMs Ha LeneBoro
noTpebutens. Mporpammel NOSINBHOCTU
KNMMEHTOB K TOCTUHWYHOMY NPOAYKTY
(6peHay). Cneumndmka passutus
FOCTUHUYHOrO 6m3Heca KOXxHON AmepuKu.
Mpobnembl 1 NepcneKkTVBbl pa3BUTKSA
FOCTMHUYHOrO BM3HEecCa B permoHe.

MpakTnyeckoe 3aHATHE.

BbligeneHue LeneBoro cerMeHTa pblHKa,
OopvieHTauus Ha uenesoro notpeburens.
MporpamMmmbl NOANBHOCTM KMMEHTOB K
FOCTUHUYHOMY NPOAYKTY (BpeHay).

nn
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Tema 8. XapakTtepuctuka rocCTUHUYHOrO Aena
EBponenckoro pervoHa.

Cneunduka opMnpoBaHNS 1 Pa3BUTUS
rOCTUHUYHOro BmaHeca B 3apybexHon
EBpone n Poccuun. Begyuime roCTUHUYHbIE
OpeHabl: BO3HUKHOBEHUE N NX pa3BuUTUE Ha
COBpPEMEHHOM 3Tane. XapakrepucTuka
cpeacTB pasMelleHnsa B BoctouHon,
LleHTpansHon, CeBepHoli 1 KOxxHon EBpone.
LleHbl Ha ycnyru cpeacTs pasmeLLeHmst.
XapakTtepucTuka notpeburenen
€BpONEeNCKON FOCTUHNYHOWN YCNyr.
BbigeneHue LeneBoro cerMeHTa pblHKa,
opueHTauma Ha LeneBoro notpebutens.
lMporpaMmbl NTOSNBHOCTU KITMEHTOB K
€BPONenNCKOMY roOCTUHUYHOMY NPOAYKTY
(6peHay). Npobnembl n NepcnekTuBhbI
pa3BUTMSA FOCTUHNYHOIO BU3Heca B pernoHe.
[Mpobnembl 1 NepcneKkTMBbl pa3BUTKS
rOCTMHUYHOro 6M3Heca B permoHe. AHanms
rocTuHM4Horo pbeika CaHkr-lNeTepbypra.

MpakTuyeckoe 3aHsTME.

Beaywme roctuHu4YHbIE GpeHabl
EBponerickoro pernonHa, BbigeneHme
LileneBoro cerMeHTa pbiHKa.

Tema 9. BegyLume rocTMHMUYHbIE TPYNNbI
A3nartckoro permoHa.

Cneuudpmka dopmMmnpoBaHus 1 passuTms
roctTuHu4Horo 6usHeca B Asunun. Begyuine
asmnaTtckue rocTUHMYHble 6peHapl:
BO3HWKHOBEHWE M UX pa3BUTME Ha
COBpPEMEHHOM 3Tane. XapakrepucTuka
CpeacTB pa3meLLeHnNs N cocTaBnsoLwme
npouecca obcnyXMBaHns B MHAYCTPUA
roctenpumMmcTea Asun. LieHbl Ha ycnyru
cpeacTs pasmelleHuns. CtaHgapThl kadyecTsa
obcnyXmBaHus. XapakTepuctuka
notpeduTener asanaTckom roCTUHUYHOM
ycnyru. BeigeneHve ueneBoro cermeHTa
pblHKa, OpyeHTaums Ha LeneBsoro
notpebutens. MNporpammel NOANLHOCTU
KINMMEHTOB K a3naTckomMy rocTUHUYHOMY
npoaykTy (6peHay). NMpobnemsl 1
nepcneKkTUBbl PasBUTUSA FOCTUHUYHOTO
Gu3Heca B pernoHe.

MpakTnyeckoe 3aHATHE.
Cneuundmka dhopMnpoBaHnS N pasBUTUS
rOCTUHNYHOro 6usHeca B Asuu.

mn
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Tema 10. XapaktepucTunka roCTUHUYHOIO
pena bnuwkHeBocTo4uHoro 1 AdpprkaHckoro
PErnoHOB.

Creuudmika dopMnpoBaHus 1 pasBuTns
rocTMHM4YHoro 6usHeca B pernoHax. Begywune
MeXAyHapOAHbI€ U HaUMOHarbHble
FOCTUHNYHbIE BpeHabl: BO3HUKHOBEHME U NX
pa3BuUTME Ha COBPEMEHHOM JTarne.
XapaktepucTmka CpeAcTB pasMeLLeHNns 1
CoCTaBnsawLLMe npouecca obCcnyxmBaHns B
NMHAYCTpUKM roctenpummcTea bnvxHero
BocTtoka n Adpukn. LieHbl Ha ycnyru cpencrs
pasmelleHuns. CTaHgapTbl KayecTsa
obcnyXmMBaHus. XapakTepucTuka
notpebutenen roCTUHNYHOW YCNYTN.
[Mpobnembl 1 NepcneKkTBbl pa3BUTKA
FOCTUHUYHOTrO BM3Heca B ApUKaHCKOM
pervoHe.

MpakTnyeckoe 3agaHue.
BnwkHun BocTok - ogHa U3 XeMYYXKUH
MWPOBOI FOCTUHUYHOWN NHOYCTPUMN.

3,75

WUtoro B cemecTpe (Ha kypce ana 3A0) 17

17

37,75

KoHcynbTaumm n npoMexytoyHas aTTectaums

(3aver) 025

Bcero koHTakTHasa pa6orta n CP no

AUCLMMNVHE 34,25

37,75

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTvpoBaHue y4eGHbIM NiaHOM He NPefyCcMOTPeHO

5. ®OHA OLIEHOYHbIX CPEACTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUK
5.1 OnucaHue nokasartenein, KpMTepUeB M CUCTEMbI OLLEHUBaHUA pe3ynbLTaToB o6yyeHus

5.1.1 NokasaTtenu oueHUBaHUA

Kon HanmeHoBaHMe oueHo4YHOoro
MokasaTenu oueHnBaHMA pesynbTaTtoB 00yyYeHns
KOMneTeHunn cpeacTea

- XapaktepusyeT cneunduky rocTMHMYHON 6a3bl U opraHnsauum
o6CnyXMBaHUs B pasHbIX CTpaHax Mupa;
- BbISIBMSIET COBPEMEHHbIE TEHAEHLMUN 1 NPOBEeMbl MUPOBOTO pbiHKa
FOCTMHWYHBIX YCRYT; Bonpocbl 4ns ycTHOro
- F[PAMOTHO UCMONb3YeT TEPMUHONOTMNIO U abOpeBuaTyphbl, MPUHATLIE B cobecefoBaHus
TYPUCTCKON UHOYCTPUMN. TecTuposaHune
- XOPOLLIO OPMEHTMPYETCS B CUCTEMAX Knaccudukaumm cpeacTs

MK-4 pasMeLleHns B pa3nnyHblX CTpaHax Mupa; [MpaKTUKO-OpUEHTUPOBaHHbIE
- OCYLLEeCTBMSAET MOHUTOPWHI U MPOrHO3MpYeT Pa3BUTUSA PbiHKa yCryr 3agaHus
cdepbl rocTenpMnMMcTBa 1 06LLIECTBEHHOIO NUTaHMUS;
- paspabaTtbiBaeT NpeanoxeHns No AOMNOMHEHNIO NePeYHs TOCTUHUYHbIX MpakTKO-OpUEHTUPOBAHHbIE
YCNyr C y4eTOM MHAMBUOYANbHbIX U cneumanbHbIX TpeboBaHui 3agaHus

TYPUCTOB N3 pa3HbIX CTPaH,

napTHepamu 13 pasHbIX CTPaH.

- Bbl6|/|paeT onTMalbHble CXeMbl COTPYAHUYECTBA C AENOBbIMU

5.1.2 Cuctema un KpuTepumn oLeHMBaHUSA

Kputepumn oueHnBaHna chopMMpPOBaAHHOCTM KOMNETEHLIMI

LLikana oueHnBaHuna
YcTHOe cobecenoBaHue

MucbmeHHas paboTa

MonHbIN, Nc4YepnbiBaOLWNN OTBET, SIBHO
OEMOHCTPUPYIOLLMIA rNy6oKoe NoHNMaHne
npeameTa v LUMPOKYH apyanumio B
oLieHnBaeMol obnacTu.

3auTeHo




OTBeT cTaHOapTHbIN, B LLENOM
KayecTBEHHbIN, OCHOBaH Ha Bcex
06na3aTenbHbIX UCTOYHUKAX MHAOPMaLIMK.
MpucyTcTByYOT HEGoNbLIME Npobensl B
3HAHUSIX UMK HECYLLLECTBEHHbIE OLUMOKN.

OTBET HENOIMHbIN, OCHOBaHHbIN TOMNMbLKO Ha
NEeKUMOHHbIX Matepuanax. [pn noHnmMaHum
CYLLHOCTM NpegmeTa B LiesioM —
CYyLLIeCTBEHHbIE OLWMOKKN nnn npobensl B
3HaHWSIX cpa3sy MO HECKONbKUM TeMam,
He3HaHue (NyTaHuua) BaXKHbIX TEPMUHOB.
HecnocobHocTb oTBETUTL Ha Bonpoc 6e3
He 3auTteHo nomMoLM ak3ameHaTopa. HeaHaHne
3HaYUTENBHOM YacTu NPUHUMNNANBHO
BaXKHbIX 3JIEMEHTOB ONCLUUMNIINHbI.
MonbiTka cnMcbiBaHUs!, UCMONb30BaHNSA
HepaspeLLEeHHbIX TEXHNYECKNX YCTPONCTB
WIN Nosb30BaHUSA NOACKA3KOW ApYroro
YyenoBeka (BHE 3aBUCMMOCTU OT
YCNELIHOCTN TAaKOW MOMbITKM).

5.2 TunoBble KOHTPONbHbIE 3a4aHUs MU UHbIe MaTepuanbl, He06XoAUMbIE ANt OLleHKWU 3HaHUNA, YMEHUH,
HaBbIKOB U (MNK) onbiTa AEATENBLHOCTU
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | DopMynmnpoBKM BONPOCOB
Cemectp 6
1 CoBpeMeHHas nHOyCTpusi rOCTENPUMMCTBA: XapakTepUCTNKa U NEPCMNEKTUBLI Pa3BUTUS

2 WNcTopuyeckue atanbl pa3BuTUS rocCTENPUNMCTBA, UX XapakTepUCTUKa

3 Bepnywime otenbepbl 3anagHon EBponbl: npodeccnoHansHoe CTaHOBMNEHME U BIUSIHUE HA Pa3BUTHE
WHAOYCTPUU rocTENPUUMCTBA

4 Benywue otenbepbl AMepukn: NpodeccrmoHanbHoe CTaHOBIIEHNE U BAIUSHME Ha pasBuUTUE MHOYCTPUX
roctenpmMmMMmcTBa

5 OCTUHMYHBIV NPOAYKT: €ro NOHATUE, CYLLHOCTb U Cneunduka, xapaktepuctmka notpebutenen. YHnkanbsHble u
HeOoObIYHbIE YCryrn Mupa.

6 Knaccudukaums KonnekTuBHbIX CPEACTB pasMeLLEHNsI N0 MECTOMONOXEHUIO, BPEMEHWN (DYHKLIMOHMPOBAHNS,
Ha3HaYeHWIo 1 YPOBHIO KOMAopTa.

7 Ponb cnewumannanpoBaHHbIX CPEACTB pa3MeLLeHMs B pa3BUTMM FOCTUHUYHOM MHAYCTpun. Lienesas ayantopus
1 0630p cneunanuanpoBaHHbIX OTenen B Mmpe.

8 YpoBeHb pa3BUTUSI CaHATOPHO-KYPOPTHOW OTpacnu B Mupe. Begyline caHaTopHO-KypopTHbIe oTenu EBponbl 1
Mupa.

9 OCHOBHblE MOAENW OPraHN3aLMn rOCTUHUYHOTO Aerna

10 MHBECTULMOHHbIE CTpaTernm B roCTUHNYHOM GusHece

11 dpaH4yan3nHr B UHQYCTPUKN FOCTENPUUMCTBA: YCIIOBWSI, OCHOBHbIE NpaBusia u npumMepsbl

12 Cneumnduka hopMUpPOBaHNS U Pa3BUTUSA FOCTUHUYHOIO Bu3Heca B AMEPUKAHCKOM permoHe

13 Benyline amepukaHcKue rocTMHUYHbIE BpeHAbl, X pa3BUTUE Ha COBPEMEHHOM 3Tane

14 Mporpammbl NOSANBHOCTU KMMEHTOB K FTOCTUHUYHOMY NPOAYKTY (Ha NpMMepe KOHKPETHOIrO aMepUKaHCKOro
OpeHpa).

15 OcobeHHOCTM pa3BUTUSA TOCTUHUYHOTO BusHeca LieHTpanbHom 1 KOXxHOM AMepurku

16 Cneumduka roctTMHnM4YHoro 6musHeca Kapubeckoro permonHa

17 Benyliune eBponerickme rocTUHNYHbIE Bpenapbl, UX pasBUTME HA COBPEMEHHOM aTane

18 Mporpammbl NOSANBHOCTU KMMEHTOB K FTOCTUHUYHOMY NPOAYKTY (Ha MpMMepe KOHKPETHOro eBPOMNENCKOro
OpeHpa).

19 YpoBeHb pa3BUTUSI PbiHKA TOCTUHUYHBIX YCnyr 3apybexHor EBponbl: nctopusi, cneyudurka u nepcnekTnebl
pasBuTUS.

20 Cneunduka, NCTopusi pasBuTusi, NPobrnemMbl 1 NEPCNEKTUBLI FOCTUHUYHOIO BM3Heca B Poccum

21 Cneumnduka pa3BmTus roctuHMYHoOro 6usHeca B Cesepo-BocTouyHom A3nm (Ha npyMmepe KOHKPETHbIX CTpaH)

29 Cneumnduka pa3BmTus roctuHmyHoro 6usHeca B KOro-BoctouHon n KOxHom A3um (Ha npumepe KOHKPETHbIX
CTpaH)

23 YpoBeHb pas3BUTUS pPbIHKa MOCTUHUYHBIX yCryr B Adpuke

24 BnvxHMA BOCTOK - XXeMuYy>KMHa roCTUHUYHOIO gena




25 MepcnekTuBbl pa3suTuA rmemnuHra B Poccun

26 MHHOBaLUMOHHbIE TEXHOMNOMN ~ coBpeMeHHble TeHOeHUUW pbiHKa FOCTUHUYHbIX yCnyr

|_|p06ﬂeMbI aKcnnyatauum n pasBsuTtna MexayHapogHbiX cneunann3npoBaHHbIX CpeacTB pa3dmMelleHnsa no

27
NpeaoCcTaBrieHno yCryr Anst MONoaexu
28 Jkonornyeckme nporpammbl 06CMY>KUBaAHWUS KNMEHTOB B OTEMAX
29 CucTembl knaccudukaLum rocTUHUYHBIX Npeanpuatui. Npouenypa cepTndukauum roCTMHUYHOTO

npeanpuatns B Poccuu.

30 KOHLI,eI'ITyaJ'IbeIe OoTenn, Kak 0gHO 13 NepCneKTUBHbIX Hal'lpaBJ'IeHVIVI pas3BnTua FTOCTUHWYHOW nHOyCcTpun

31 Cneumnduka pevyHoro KpymsHoro Typmsma B Poccum.

5.2.2 TunoBble TeCcTOBble 3aAaHUA

1. Kakon roctuHnyHONM uenu npuHaanexut 'paHg otens EBpona, pacnonoxeHHbii B CaHkT-IeTepbypre.?
a) Belmond

©6) Hilton

B) Ritz

r) Orient Express

. Kakon roctmHmnyHom uenu, no BaleMy MHEHUIO, MPUHAANEXMUT roctnHmua «Hesckui MNanacy.
) Sheraton

) Le Meredien

B) Corinthia

r) Marko Polo

. Kakas 13 nepeuncneHHbIx MexayHapoaHbIX KOMMAaHWA yNpaBnsaeT roCTUHMLEN « ACTOPUSI»:

) Sheraton

) Best Western

)

2
a
6

3
a
6
B) Corinthia

r) Rocco Forte

4. CeTb annTHbIX oTenen XuntoH 6bina ocHoBaHa B:

a)1919 rogy

6)1928 rogy

B)1930 roagy

r)1932 rogy

. B roctnHn4nyto uens Kempinski BxogaT otenu:

) «5» 3Be3n,

)«3» 3Be3Apl

B)«2» 3Be3bl

r)«1» 3gesga

6. Kakne ycnyrm ons cBomx KNMeHToB BNepBble NPeasioxui OCHOBOMOMOXHUK komnaHum Holiday Inns KemmoH

5
a
6

Buncon:
a) PEMOHT 1 06CNyXMBaHNEe aBTOMALLMWH
6) 6ecnnatHoe obcnyxuBaHne AN AeTen
B) AOCTaBKy baraxa B HOMep
r) ckngku 6oraTtblM KnMeHTam
[1) KOPONEBCKYH KPOBaTb B HOMepe
7. Bbibepute 13 npeAcTaBneHHbIX BAPUAHTOB FOCTUHUYHBIA BpeH[, SBNSOLWMACS KOHCOPLUYMOM.
a) Scfitel
©0) Best Western
B) Holiday inn

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afAaHus (3apayn, Kemchbl)

1. NpakTnyeckoe 3agaHme. NOCTUHWUYHBIN NPOAYKT.

CdopmynupyiTe cogepxaHme aneMeHTOB rOCTUHUYHOIO NpoayKTa 1 NpuBeanTe KOHKPETHbIN NpuMep 13
MeXZyHapoAHON FOCTUHUYHOM NPaKTUKM C 06 bACHEHMEM. DNeMeHTbl TOCTUHUYHOIO NPOoAYKTa: SAP0, OXMAaeMbIN
NPOAYKT, pacLUMPEHHbIN NPOAYKT, NOTEHUManbHbIA NPOAYKT.

2. MNpakTnyeckoe 3agaHue.

Buabl nHHOBaUWIA B MHAYCTPUMN FOCTENPUNMCTBA.

MpuBecTN NpMMepPbI MHHOBALWI B TOCTUHUYHOM GM3Hece, NOSIBUBLUMXCS Ha MeXOyHapO4HOM PbIHKE
FOCTUHUYHBIX YCIyr B nocnegHemM nosnyroamu. Jate UM XxapakTepUCTUKY NO OCHOBHLIM KNacCUdUKauuoHHbIM Npu3HaKkam.

3. MNMpakTnyeckoe 3apaHue. Kewc.

OcobeHHOCTU NPOABUXEHNSA TOCTUHUYHOTO NPOAYKTA

Mpobnema.

MHorue rocTuHVLbl 3amaHNBaIOT KIMEHTOB CKMAKaMW, OpYrne CHUTalT 3TOT MyTb TYNUKOBLIM U AeratoT CTaBKy
Ha BbICOKMIA YPOBEHb cepBUca.

OnbITHbIE FOCTUHWLLI MpeanaratoT MHOXECTBO AONOMHUTENbHbLIX YCYT.




3apaHue.
PaspaboTante nepevyeHb MMHUMYM U3 NATU JOMNOMHUTENbHBLIX YCNYT 118 NOBbILLUEHNS KOHKYPEHTOCNOCOBHOCTH
rOCTUHWYHOIO NPeanpuUATUS, HAMETbTE TEXHOSOMMIO UX BHEOPEHWS.

4. MNpakTu4eckoe 3agaHue.

MexayHapoaHble cTaHAapTbl 06CNy>X1MBaHWUS KIMEHTOB FTOCTUHWYHOMO NPEeANPUATUS.
PaspaboTaiiTe Mmogenb NoBeAeHUs COTPYAHUKOB CETEBOro rOCTUHUYHOIO Npeanpuatua «Yes, | can!»
CopepxaHue 3apaHus:

1. OxapakTepuaynte oCHOBHblE TpebOBaHMSA K NEPCOHANY KOHTAKTHOW 30HbI MPEANnpPUATUS.
2. CocTaBbTe CXeMy BIUSHUS:

. NPOdECCUOHANBHON 3TUKM Ha NpoLecc 00CMNyXMBaHUSA roCTS;

. KOPNOPaTMBHOM KyIbTypbl HA KQYECTBO KOHTAKTHbIX B3aUMOOENCTBUMN.

. MepeyncnunTe cnocobbl pearMpoBaHUs B KOHMINKTHBIX CUTYaLUSX.

. PaspaboTtainTe TexHonoruo nosegeHus B KOHPAMKTHLIX U HECTaHAAPTHBLIX CUTYaLUSIX.

. MNpepctaBbTe cueHapun ncnpasneHus NnpobnemMHon cutyauumn.

abhwOD

5.3 MeToanyeckue maTepuansi, onpegensiowme npoueaypbl oueHMBaHWUsS 3HaHUWA, YMEHUI, BnageHUn (HaBbIKOB
1 (MNn) NpPaKTUYECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4atrolerocsi K NpoMexxyTo4yHoM atrectauuu U NnopsaaokK NMKBUAALMM aKaaeMnyeckomn
3afl0MKeHHOCTH

lMpoBeaeHe NpoMeXyTO4YHON aTTecTalummn pernameHTMpoBaHO fokanbHbIM HOpMaTMBHbIM aktom CM6IMYMNTA
«MonoxeHne o NPoBeAEHUN TEKYLLIETO KOHTPOSS YCNeBaeMOCTI U MPOMEXYTOUHOW aTTecTaumm obydaroLmxcs»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No AUMcumMninHe

YcTHas + MucbMeHHasda KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No gUcuunsiimHe

3aueT npoBoAnTCA B YCTHOM chopme Mo 3apaHee yTBepXKAeHHbIM Bornpocam. CTyAeHT BbITArMBaeT O4MH BOMPOC.
Bpems Ha noaroToBsky - 15 MuH.

6. YYHEBHO-METOOMYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OAUCUUNIIUHDI
6.1 YyebHas nutepartypa

ABTOp 3arnasue | M3paTenbcTBO | loa nspaxua | Ccblinka
6.1.1 OcHoBHas y4ye6GHas nuTepaTypa
Megnuk, C., ViHrpam, [FOCTUHUYHBIN DU3HeC . http://www.iprbooksh
X., Maenos, A. B. Mocksa: IOHUT-NAHA 2017 op.ru/71186.html
OsuapeHko, H. I, Opranunsaums rocTUHUYHOIO . . http://www.iprbooksh
PyaeHko, I1. 1., pena MOCKIEiIa' gaLK/'I(OB K, An 2018 op.ru/75213.html
bapawuok, W. B. n op Meava
BopoHuosa A. B., MwupoBoW pbiHOK . http://publish.sutd.ru/
BopoHuosa I". T". TOCTUHUYHBIX yCryr Cakg(;—é'lﬁ;ﬁlq_ﬁypr. 2020 tp_ext_inf_publish.ph
A p?id=2020348
6.1.2 lononHuTenbHaa yyebHaa nutepatypa
LWampaesa, O. T, [ocTUHUYHOE peno Hosocnbupck: http://www.iprbooksh
Bennmosa, T. M. Hosocnbupckuin op.ru/80544.html
rocygapCcTBEHHbIN 2016
YHUBEPCUTET 3KOHOMMUKM
n ynpasneHns «HNHX»
IbxoH, P., Eroposa, B. | BBeaeHune B roctenpnnmcTso . http://www.iprbooksh
H. Mocksa: OHUTN-OAHA 2017 0p.ru/81747.htm

6.2 NepeyeHb NpodeccnoHanbHbIX 6a3 AaHHbLIX 1 MH(POPMALMOHHO-CMPABO4YHbIX CUCTEM




WHdopmaumoHHo — npasoBor noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru
KomnbloTepHas cnpaBovHo-npaBoBas cuctema KoHcynbTaHTlIntoc [OnekTpoHHbIn pecypc]. URL:

http://www.consultant.ru

6.3 NepeyveHb NULEH3NOHHOro U CBOGOAHO pacnpocTpaHsAeMoro NporpamMmMHoOro oéecrne4vyeHus
Microsoft Windows
MicrosoftOfficeProfessional

6.4 OnucaHne maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOOXOAMMOW ANA OoCcyLleCcTBIEeHMA o6pa3oBaTenibHOro
npouecca no gucumnnunHe

AyauTtopus OcHalleHue
MynbTumeguitHoe obopynoBaHue, cneumanmanpoBaHHas mebernb, fJocka

JlekumoHHas

aygutopus

KomnbloTepHbIn knacc

MynbTMeauiitHoe o6opyaoBaHne, KOMMboTePHas TEXHUKA C BO3MOXHOCTbLIO MOAKMIOYEHUS K
cetn «MHTepHeT» n obecneyeHnem AOCTyna B SNEKTPOHHYH MH(OPMAaLMOHHO-
obpa3soBaTenbHyto cpegy
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