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CocrtaButensb (1):
KaHAMAaT 9KOHOMUYECKMX HaykK, JoueHT XKuknna Onbra ButanbeBHa

Ot kadbeapbl cocTaBuTens: TutoBa MapwuHa HrukonaesHa
3aBepyowmn kageapon MEHEOXXMEHTa

OT BbINycKatoLen kagenpbi: BabaHunkosa Onbra
3asegyowmn kagegpom AHaTonbeBHA

MeToguyecknin otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMMNIIUHBI

1.1 Uenb AucumnnuHbl: cdopMmpoBaTb KOMMETEHUMM obyvatoulerocss B 06nacTM TEOPETUYECKUX 3HAHWA U
NPaKTU4ECKMX HaBbIKOB MO MOCTPOEHM0 U PYHKLUMOHMPOBAHMIO CUCTEMbI YNpaBreHus opraHusaumen B cdepe Typuama, a
TakXe HaBbIKOB MPOLLECCHOr0, CUCTEMHOIO N CUTYaLMOHHOIO MbILLSIEHNS.

1.2 3apgauv AMcUUNNUHbI:

- N3y4NTb NPUHLNNBLI, METOAbLI U (PYHKLNN MEHEIKMEHTA, B YACTHOCTU MOTMBALMIO TPYAOBOM AEATENbHOCTY;

- N3y4nNTb 0COBEHHOCTUN KOMMYHUKALMOHHbBIX MPOLIECCOB;

- nccnenoesatb CouMalribHO-NMCUXOJ10rmn4eckmne QDGKTOpr MeHep)KMeHTa: BOMNPOCblI BIUAHUA, BI1aCTu U nNnaepcTBa,
NCUXONorM4ecKoro Knmmvarta,

- OBnageTb HaBblkaMW KOMaHLHON paGOTbI.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:

I'Ipe,D,BapMTeanaﬂ noAroToBkKa npeanonaraeT co3gaHne OCHOBbI ANA (bOpMVIpOBaHMﬂ KoMneTeHuun, YKa3aHHbIX B .
2, npun n3ydeHnn gucumnninH:

MHOCTpaHHbIN A3bIK
Pycckuit A3bIK 1 KynbTypa peyn
YuebHas npakTuka (03HaKoOMUTENbHAasA NpPakTUKa)

2 KOMNETEHUNUN OBYYAIOLWEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUMINHDbI

YK-3: CnocobeH ocyuiecTBnsATbL counanbHoe B3aMmMoaemcTBME U peann3oBbiBaTb CBOKO POSib B KOMaHAae

3HaTb: 0COHBEHHOCTM KOMMYHUKALIMOHHbIX MPOLIECCOB B OpraHn3aLum;
coepxaHue oOTAenbHbIX BWOOB YrpaBieHYeckon AeATenbHOCTU, MNPUHLUMLI, (YHKUMKW, MeToAbl, opMbl M YCroBus
3P PHEKTUBHOTO MEHEHKMEHTA B UHOYCTPUMN TypU3ma 1 rocTeNPUUMCTEA.

YMeTb: BbISBNATb (baKTopr, obecneynBatoLLme ycnewHyr pa60Ty B KOINNeKTuBe, pelwaTtb ynpaBleH4eckne 3agavdu, npuMeHaa
MeTO/bl COLMansHOro B3anmMoaencTBus.

BnapeTtb: HaBblkamu paGOTbI B KOMaHAe; HaBblKaMn UCMNMOJ1Ib30BaHUA OCHOBHbIX Teopvu7| MoTuBaUun, nnaepcTea v Briactu.

OlK-2: CnocobeH ocylecTBNATL OCHOBHbIE (DYHKLMK YyNpaBfieHUA TYPUCTCKON AEATENbHOCTbLIO

3HaTb: uenu, 3agayv un cogepXxaHue npouecca ynpaBrieHunsa B ccbepe Typusma.
Ymetb: BbI6VIpaTb onTnMalibHble MeTOAbl MOTUBaUUKU COTPYOHNKOB obbekToB TypVICTCKOVI CdDepr.

BnapeTb: HaBblkaMu pa3paboTKM anropuTMa OCYLLECTBMEHUSI KOHTPONS AeATENbHOCTU CTPYKTYPHbIX NoapasaeneHuii
0OBEKTOB TYPUCTCKOW Chepsbl.

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

O |KoHTakTHas
< [pabota
o
5 WHHOBaL, dopma
HanmeHoBaHue 1 cogepxaHune pasgenos, S =® CP
9 S g dopmbl TeKyLlero
TEM U Y4EOBHbIX 3aHATUI 32| ek Mp. (vachbl) 3AHSTHIA KOHTpONS!
(&)
O 2 | (yackl) | (wacer)
x

Pasgen 1. O6was xapakrepuctumka
MEeHeIKMeHTa.

Tema 1. Ponb MeHegKMeHTa B OpraHusauum.
Llenu 1 3agaym ynpaBneHus opraHmsaumen B
ctepe Typusma. 2 2 4 nn
MpakTnyeckoe 3aHsTue (Jenosas urpa
"KomnaHusa moen mevtbl").

Tema 2. Moaxoapl kK onpeneneHunto

MeHepKMeHTa. [puHUMNbl MeHeKMEHTa.
MpakTnyeckoe 3aHsTHe (KavectBa 1 ponm 3 o,T
PYKOBOAUTENS B OpraHu3aLmm).

Tema 3. PyHKUUN MEHEDKMEHTA: obLLne n

2 6 nn
YacTHbIE.
Tema 4. LlenenonaraHvne, nnaHMpoBaHue 1
opraHusauus.
P H 3 4 2 8 un
MpakTnyeckoe 3aHsTue (depeso uenen.
KanengapHoe nnaHvpoBaHue).
Tema 5. Y4yeT, KOHTPOMb U aHanu3 Kak
; p 2 6 nn

(*)yHKLI,I/II/I MeHeXKMEHTA.




Tema 6. MoTuBauusa gestenbHocTu. Teopun
MOTUBALIUN.

Mpaktnyeckoe 3aHsTme (MpumeHeHne 4 4 8 nn
TEopUn MOTMBALIMN B NPaKTHKe
MEHeKMEHTA).

Tema 7. MeToabl MEHEKMEHTA:
3KOHOMUYECKUE, aaMUHUCTPATUBHbBIE U 1 9 nn
couuarnbHo-NcUxonoruyeckue.

Pasgen 2. OpraHn3aLMoHHbIe MPOLECCHI.

Tema 8. KOMMyHMKaunm n nx Buabl.
KoMMyHMKaunoHHbIN npouecc. MeTogpbl 4 6 I
NoBbILLEHNS 3PDEKTUBHOCTU KOMMYHMKALINIA.

Tema 9. lNMpuHATME ynpaBneHYecknx
peLleHnn. 2 2 6 nin
MpakTudeckoe 3aHsaTUe (JepeBo peLueHunn).

oT

Tema 10. BnivaHue n sBnacte ®opmbl BNacTu.
PykoBogcTtBo 1 nugepcTeo. Teopun

nuaepcrea. 6 4 6 nn
MpakTnyeckoe 3aHsTe (OueHKa NMaepCKmx
KayecTB).
Tema 11. 'pynnoBasa guHamuka.
MpakTnyeckoe 3aHsTME (PakTOpbI 4 1 6 nn
3¢ peKkTUBHOCTM KOMaHAHOM paboThl).

WUtoro B cemecTpe (Ha kypce ansa 3A0) 32 16 69
KoHcynbTauum 1 npomexyTodHas attectaums 25 245

(Ok3ameH)

Bcero koHTakTHas pab6ora n CP no

OUCUMNNuHe 50,5 93,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTvipoBaHue y4ebHbIM NiiaHoOM He NpeaycMoTpeHo
5. ®OH[l OLIEHO4YHbIX CPEACTB AN NPOBEAEHUA MPOMEXYTOYHOW ATTECTALIUU

5.1 OnucaHue nokasarteneun, KpUTepmeB U CUCTEMbI OLLeHUBAHUA pe3yNbTaToB 00y4YeHus
5.1.1 NMokasaTtenu oueHMBaHUA

Koa HanmeHoBaHMe oLueHO4YHOro
MokasaTenu oueHUBaHNSA pe3ynbTaToB 0byYeHus
KOoMMeTeHummn cpencrtea
OnpegenseT uenu 1 3agayun ynpasrneHust CTPYKTYPHbIMU
nogpasgeneHnsamm obbekToB TypuUCTCKon cdepl,
VMcnonb3yeT MeToabl U MpUeMbl NaHNPOBaHWs, OpraHm3aumm, BOMpPOCHI Af1s YCTHOro
OMK-2 MOTMBaLMM 1 KOOPANHALIMN AEATENBHOCTN CTPYKTYPHBIX § cobecenoBaHus,
noapasfeneHnin n oTaenbHbIX COTPYAHUKOB 0OBEKTOB TYPUCTCKON NpakTUKo-
cchepbl, OPVEHTMPOBAHHbLIE 3aaHUs

OcyLecTBNSET KOHTPOMNb AEATENBHOCTU CTPYKTYPHBIX NOAPa3aeneHni
00BbEKTOB TypUCTCKOM chepbl

M3naraeT TEXHOMNOrMN MEXITUYHOCTHOM U FPYMNMNOBOM KOMMYHMKaLUW,
YcTaHaBnmMBaeT 1 NoaaepKMBaeT KOHTaKThI, obecneunsatomne

YK-3 yCneLlHyto paboTy B KONNEKTUBe,

Monb3yeTcs MeToAaMu NoBbIWEHUS 3PHEKTUBHOCTU MEXITMYHOCTHBIX U
OpraHM3aLMOHHbIX KOMMYHUKaLUNNA.

BOMPOCHI As1si yCTHOIO
cobecenoBaHus,

npakTuKo-
OPWEHTUPOBAaHHbIE 3afaHNs

5.1.2 Cuctema u KpuTepum oLeHUBaHUSA

Kputepum oueHnBaHna chopMMpOBaAHHOCTU KOMMNETEHLIMI

LLikana oueHnBaHus
YcTHoe cobecenoBaHue MucbmeHHas paboTa

-KpVITVI‘-IeCKOG N pa3HOCTOpPOHHEE
paccMoTpeHne Bonpocos,
cBmgeTenbCcTByoLlee o 3HaYUTENbHON
CaMOCTOSITENTbHOM pa60Te C NUCTOYHUKaMW.
KayecTBO MCNofHEHUS BCEX 3NIEMEHTOB
3adaHuna NOJIHOCTbKO COOTBETCTBYET BCEM
Tpe60BaHI/IF|M. YuutbiBatotca 6annel,
HaKonsmneHHble B ceMecTpe.

5 (oTnnyHO)




4 (xopoLwuo)

-Bce 3apgaHHble BONpOChl OCBELLEHDI B
HeobxoauMon NonHOTE U ¢ Tpebyembiv
ka4yecTBOM. OIMGKN OTCYTCTBYHOT.
CamocTosiTenbHas paboTta npoBefeHa B
[0CTaTO4HOM 06BbEME, HO OrpaHNYMBaETCs
TONbKO OCHOBHbIMW PEKOMEHAOBAHHBIMMW
NCTOYHMKaMKN nHopMaLun.

MmetoTcst oToenbHble HECYLLLECTBEHHbIE
oLwnbkn. YunteiBatoTcs 6annsl,
HaKOMMEHHbIE B CEMECTpE.

3 (yRoBNeTBOpUTENLHO)

-3agaHue He B NnonHOM 06beMe, NMetoTCs
CyuieCTBEeHHble OLIMBKN B U3NOXEHUN
maTtepuana. YuuTbiBatoTca 6annbl,
HaKoNnJeHHble B CeMeCTpe.

2 (HeyOoBnEeTBOPUTENLHO) | COOTBETCTBYET 3aaaHuo. MivetoTcs rpybble

-Cop,epx(aHme pa60TbI MNOJTHOCTbIO He

owmnbkm npnHUMnmnanbHOro Xxapakrepa.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UM UHble MaTepuarnbl, HeO6GXxoAUMbIe AN OLeHKU 3HAHUW, YMEHUMN,
HaBbIKOB U (UNN) oNbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n |

®opMynMPOBKM BOMPOCOB

Cemectp 3

MoHsTMe 1 CYLWHOCTb MEeHe)KMEeHTa. U,eJ'II/I 1 3agavun ynpasneHua opranaau.meﬂ B ccbepe TYypusma.

Moaxoabl K onpegeneHno MeHeg)KMeHTa.

MoHsTMe 1 KJ'IaCCI/I(bVIKaLI,VIﬂ MeTo40oB MeHeXXKMeHTa (3KOHOMI/I‘-IeCKI/Ie, agMUHUCTPpaTUBHbIE, CcoLMalrbHO-
ﬂCMXOﬂOFMHeCKMG).

CyLHOCTb 1 Knaccudukaumsa PyHKUMN MEHeSKMEHTA.

anIHLWII'IbI MeHeXMEeHTa.

Ll,enenonaraHme M nnaHupoBaHue: KJ'IaCCI/I(bVIKaLI,VIﬂ, Tpe6OBaHVI$|.

Yuyer, KOHTPOJIb 1 aHalnn3 Kak beHKLI,I/II/I MeHeXXMeHTa.

OpraHunsaumsa Kak yHKLMS MeHePKMeHTa.

MoTuBauua geatensHoCTU. MaTepmaanaﬂ n HemaTepuanbHaa MOTUBaUUA.

ConepmaTean bleé TeoOpnn MmoTnBalunn.

I'Ipoueccyaan ble Teopnn moTunBalnn.

KOMMyHVIKaLWIVIZ noHATNE U KJ'IaCCVIdDVIKaLI,VIFl.

Ba3zoBble anemeHTbl 1 3Tanbl KOMMYHUKaUMOHHOTIO npouecca.

Eapbepbl N orpaHn4eHnsa KOMMYHUKauMOHHbIX MpoLuecCoB.

MeToabl noBbIWeHNA S(IbdDeKTVIBHOCTVI KOMMYHUKaUMOHHbIX NPOLIECCOB.

dopmanbHble ¥ HedpopManbHble rpynnbl B OpraHusauum.

O6wan xapakrepucTuka rpynmeoi.

WHomemna v rpynna.

RN\ [N N (UNEE NN JUUR N\ NN Ny S W NN Ny QRN U S W QRSN
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daKTopbl NOBbILLEHUS 3EEKTUBHOCTM PaboTbl B kKOMaHae.

20 BnusHue v BnacTtb. Xapaktepuctuka snactu. Popmbl BNacTu.

21 PykoBoacTBO 1 NnaepcTso.

22 MoHaTue nuaepcTtea. Buabl nuagepctsa.

23 Teopwuu nuagepcTsa.

24 YnpaBsreHyecKkoe pelleHne: NoHATNE U Knaccudukaums.

25 OTanbl Npouecca NPUHATUS U peanusalmn pauuoHanbHOro ynpaBneH4Yeckoro peLleHus.
26 MeToabl NPUHATUA yNpaBneHYeCcknX peLueHni.

5.2.2 TunoBble TeCTOBbIe 3a4aHus




1. B ocHoBe BblgeneHus ctunen pykosoactea B Teopun K. JleBuHa (aBTOpUTapHbIA, JEMOKPATUYECKIMN,

nunbepanbHbIiA) 3aM0XeHO ...

1.y6e>K,ueHV|e WCNONHUTENEN B NNYHON BbIrode npu BbINOJTHEHNN pa60T;

2.onvcaHue CUTYaUNOHHbIX YCJ'IOBI/IIZ, B KOTOPbIX pyKOBOAUTESIb MOXET NPOABUTb cebs Hanny4dwmnm o6pa30M;
3.co3gaHue OopraHm3aunoHHO-TEXHUYECKUX yCJ'IOBI/IIZ ans Hambonee S(bd)eKTMBHOIZ pa6OTbI KONNeKTnBa;
4.onncaHve nnaepckoro noeegeHna nNo OTHOWEHUIO K HAXKEeCTOALWLMM COTPYAHUKaM.

2.B Teopuax nuogepcrTea Npu aBToOpUTapHOM CTUNE ynpaBlieHNAa pacnpegeneHne oTBeTCTBEHHOCTU

onpependaeTcd ...
1.B COOTBETCTBUM C MOTHOMOYUSAMU;
2.NONHOCTBIO UCNONHUTENSAMU;

3.B COOTBETCTBUU C MPOSBNIAEMON MHULMATUBOM;

4.NONHOCTHLIO pykoBoauTenem.

3. Cnocobom posenenust peLLIeHI/IIZ A0 ncnonHuTena npu aBToputapHoOM Cctune ynpaBsieHna ABndeTcA ...

1.pekomeHgauus;
2.1npuvkas;
3.npocb6a;
4.npennoxeHune.

4. MNMpouecc obmeHa nHdopMaunen 3aBepLlaeTcs 3Tanom ...

1.3apoxaeHuns naew;
2.KoaMpoBaHusa 1 BbIGopa KaHana;
3.0ekoaupoBaHns coobLleHns;
4.nepefayn coobLleHs.

5. Kputepmem sapdheKTMBHOCTN KOMMYHMKaLUN SBISETCA:

1.006poxkenaTenbHas atMocdepa obLLeHWS;

2.TOYHOCTb POPMYITMPOBOK;

3.MOEHTNYHOCTb CMbICNa NPUHATOIO coobLeHns CMbICIly NOCIaHHOro coo06LLEeHNs;
4.yD,OBJ'IeTBOpeHHOCTb napTHEpPOB NO KOMMYHUKaUun.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHuNA (3a4ayu, KEUChbI)

1. JonycTum, y Bac B nogunHeHnn paboTaeT YenoBekK, KOTOPbIA HECKOIBKO Nepepoc CBOK AOMKHOCTL. OgHako
n3-3a pasnnyHbIX 0O LEKTUBHbBIX MPUYNH KapbepPHbIA POCT HEBO3MOXEH, a 40X04 4OCTAaTOYHO BbICOK, €CTb Takke GOHYChbI.
HarnguTe nyTn 4ONONMHUTENBHON MOTUBALMM TAKOro COTPYAHMKA.

2. dupma, cneumnannsnpyowasca Ha NPon3BoOACTBE 3NIEKTPOHHbIX NPMOOPOB, OTMEHUNA NPUBUNETNN AN BCEX
PYKOBOAALLUMNX COTPYAHUKOB. COTPYAHMKN, BHE 3aBMCMMOCTM OT 3aHMMAeMOro B (oMpMe NosioXKeHust, NoNb3yTcst obLLen
CTOMOBOW, aBTOCTOSIHKOW. Y pykoBoAUTENEN HeT oTaeNbHbIX kabuHeToB. Bece paboune mecTta pacnonoXxeHbl B 06LLEM
3ane u pasaeneHbl 3ByKOHENPOHULIAEMbIMY NePEropoaKkamMu BbICOTON nofTopa MeTpa.

CornacHbl v Bl ¢ Takon npakTtukon? HasoBuTe ee NonoXuTenbHble U OTpUUATENbHbIE CTOPOHbI.

3. OnpegenvTe MHAUBMAOYANbHO-NMYHOCTHLIE KA4YeCTBa, KOTopble HeobxoamMmbl Bam kak MeHempkepy otaena
npogax TYPUCTUYECKNX NPOAYKTOB, U BblbepUTe MHCTPYMEHTHI 4Nst X onpegenexns. OnuwunTe ngeanbHoro anga Bac

COTpyAHVKa (NOAYNHEHHOTO).

5.3 MeToauuyeckue Matepuansi, onpeaensiowme npoueaypbl OLEeHUBaHUS 3HAHUIN, YMEHUI, BNaaeHWi (HaBbIKOB

¥ (WNKN) NpPaKTUYeCKOro onbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBus Aonycka 06yt|a|ou.|eroc9| K npome)KyTquoﬁ aTTecTauun U nopaaoK nMKkBuaauuu aKkagemmyeckomn

3a40J1IXKEeHHOCTHU

MpoBeaeHve NPOMEXYTOYHOW aTTeCTaLUMK pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6ryYnTa
«lMonoxeHne 0 NPOBEAEHNN TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum oby4datoLLmMXCs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm No AUcCUmnIIMHe

YcTHas + MuncbmeHHas

5.3.3 Ocob6eHHOCTHM NpOBeAEeHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHe

KOMI'IbiOTepHOG TeCcTupoBaHune

NHas

B TeueHwne 45 MUWHYT NOAroToBKa OTBETA Ha ABa TEOPETUHECKNX BOMpPOCa U BbINMOJIHEHUE NPAKTUYECKOIro

3afaHud.

6. YHEBHO-METOANYECKOE N UHOPOPMALIMOHHOE OBECINEYEHUE OUCLUUMNNHDbI

6.1 YuebHasa nutepatypa

ABTOp 3arnasue MN3paTenbcTBO | [loa wsgaHusa | Ccblinka
6.1.1 OcHoBHas yyebOHas nutepartypa
CwmeTtaHuHa T. B. MeHempKMeHT http://publish.sutd.ru/

Cre.: crierynta

2019

tp_ext_inf_publish.ph
p?id=201986




ManblwuHa, H. A.

MeHegXmeHT B cepsuce

Mockea: Jawwkos n K, Ain

https://www.iprbooks

Mu 3p Meava 2019 hop.ru/83144.html

Ypanosa, N. B., MeHeXMeHT B TypuCTCKOM . . https://www.iprbooks
Ypanosa, H. A., NHOYCTPUK MOCKBI_la' 'gauli/'l(OB v K, Ai 2023 hop.ru/137761.html
MawwuHckas, E. A. nop Meava
6.1.2 [lononHuTenbHas y4yebHas nutepaTypa
JletyHoBckuin, B. B. MenempxkmeHT no CyBopoBy: Mockea: AnbnuHa 2019 http://www.iprbooksh

Hayka nobexgatb Ma6nuwep op.ru/82716.htmi
onukosa N. B., MeHepxmeHT. [NpakTukym . http://publish.sutd.ru/
lonukosa HO. A. Cankr-TeTepGypr: 2019 tp_ext_inf_publish.ph

crnerynta

p?id=2019355

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

1. MHdpopmaumoHHas cnuctema "EamMHoe OKHO JocTyna K MHAopMaunoHHbLIM pecypcaM”. Pasgen "MeHempkMeHT
1 opraHusauus ynpaeneHus" [OnekTpoHHbin pecypc]. URL: http://window.edu.ru/catalog/resources?p_rubr=2.2.76.2

2. ®epepanbHbii obpasoBaTenbHbi nopTan "OkoHomuka. Counonorus. MeHepKMeHT" [QNeKTPOHHLIN pecypc].
URL: http://ecsocman.hse.ru/

3. OnekTpoHHO-6ubnnoTeyHas cuctema IPRbooks [OnekTpoHHbIn pecypc]. URL: hittp://www.iprbookshop.ru

4. DnekTpoHHO-6MbnnoTeyHasn cuctema KOpant [OnekTpoHHbIn pecypc]. URL: http://biblio-online.ru/

6.3 I'IepetleHb JFINLEH3UOHHOro n cBo60AHO pacnpocTpaHsaeMoro nporpamMmmHoro obecneyeHus

MicrosoftOfficeProfessional

6.4 OnucaHme maTepuanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AyanTtopus OcHalueHne
MynbTumeaniiHoe obopyaoBaHue, cneunanmanpoBaHHas mebernb, Jocka

NekuynoHHas

ayguTopus

YyebHasa ayautopust

CneuvanuanpoBaHHas meGernb, Aocka
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