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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb AucuMnnuHbl: copmMupoBaTth Yy obydatollerocs oblienpodeccuoHanbHblie KOMNeTeHuMn B obnactu
[0enoBbIX KOMMYHUKaLWIA

1.2 3apaum AUCLUUNNMUHDI:

- NO3HAKOMUTL 0BYYaloLLIErOCH C TEOPETMYECKUMMN BONPOCaMK [enoBoro obLeHus,

- 0OXapaKTepun3oBaTb KOHMIMKTHYIO CTOPOHY AEM0BOWM KOMMYHUKaLWK,

- faTb NpeAcTaBneHns o NPodEeCcCMoHanbHON 3TMKE 1 STUKETHbIX NpasBunax.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:
MpenBapuTenbHas NOAroTOBKA NpeanonaraeT co3aaHne OCHOBbI Anst GOPMUPOBAHNST KOMMETEHLMIA, yKa3aHHbIX B M.
2, PN U3Y4EeHUN OUCLMUMIINH:

Yernosek 1 ero notpebHocTn
Pyccknii s13bik 1 KynbTypa peun

2 KOMMETEHUUU OBYYAIOWENOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OAUCLUNMINUHDbI

OlK-3: Cnoco6eH obecneunBaTh TpebyemMoe Ka4eCTBO NPOLLEeCCOB OKa3aHwus yCrnyr B u3bpaHHon cdepe
npocdeccMoHanbLHOW AeATeNbHOCTH

3HaThb: ycnoBsua opraHn3aunm Ka4eCTtBeHHOro OGCJ‘Iy)KMBaHVIH B ccbepe Typusma u rOCTUHWYHON OEeATENbHOCTM.

YMeTb: OCyLLECTBNSATEL AENOBYH KOMMYHUKALIMIO B NpodheccroHarnsHomn ciepe.

BnapeTb: HaBblkamy [enOBON KOMMYHMKaUUW C 3aMHTEPECOBaHHbIMU CTOPOHaMU C LEMbl OLEHKW KavyecTBa OKasaHus
TYPUCTCKUX YCNyT.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

KoHTakTHas
paboTta

MHHOBaU. dopma
dopmbl TeKyLLero
3aHATUN KOHTpOnS

CP

MNex. Mp. | (4acki)
(vacbl) | (4achbl)

HavmeHoBaHWe u cogepkaHve pasaernos,
TEM U y4EOHbIX 3aHATUIA

CewmecTtp
(kypc ansa 3A0)

Pasgen 1. KommyHrkonorus

Tema 1. JlenoBas KOMMyHMKaLMA Kak
MEXaHN3M COLMOKYNbTYPHOro
B3aMMOENCTBUS.

MpakTnyeckoe 3aHsiTue: "OCHOBHbIE OYHKLNM
1 popMbl AeMNOBbIX KOMMYHUKaLWA B
npodeccuoHansHon ccpepe”

1 1 6,75 H

Tema 2. KoMMyHMKauna Kak nepuenTUBHbIN
npouecc.

MpakTnyeckoe 3aHsTHE: "MexaHN3Mbl 2 2 8 HA
BOCMNPUATUSA YenOBeKa Yer0BEKOM Mpu (0]
[enoBov KOMMyHMKaLmMm'"

Tema 3. [JenoBoe obLiieHne Kak
KOMMYHUMKaTUBHbIN NpoLiecc.
MpakTtnyeckoe 3aHsTHe: "lNpeogoneHune 2 2 8 HA
OapbepoB NOHMMaHWs B 0ENOBOW
KOMMYHMKaumm"

Tema 4. [JenoBast KOMMYHUKaLNA Kak
WHTEPaKTUBHbIV NPOLIECC.
MpakTnyeckoe 3aHsTHe: "MNoBeaeHne
yenoseka Npu AenosomM odLeHun"

Pasgen 2. KoHgnukronorus

Tema 5. Tinonornsa KOHMNUKTOB B
opraHusaumsx roctenpunmcTBa.
MpakTuyeckoe 3aHsaTHe: "CTpaTterum
nosegeHns B KOHnukre" 2

Tema 6. [NoBegeHYeckne naTTepHbl U
KOHMNIMKTHbIE NIUYHOCTM.

MpakTunyeckoe 3aHaTHE: "BnuaHue nona,
BO3pacTa 1 XapaKTeposiorMyecknx 4yepT
COTPYAHMKOB OpraHM3auumn Ha KOHINKTHYHO
cutyaumo”

Tewma 7. TexHonorum paspeLueHus
KOHOIMKTOB B YUpexaeHnsx
rocrenpuMmMcTBa.

MpakTnyeckoe 3aHaTHe: "lNpodmnakTmka
KOHIIMKTOB B NpodecCnoHanbHom
opraHmsaumnn”

Pasgen 3. lNpodeccrnoHanbHas aTuka u
[enoBou 3TUKeT

Tema 8. MNMpuHUKMNbI NpodeccnoHanbLHoON
Mopanu: npodeccuoHarnbHbIN JOMT, COBECTb, 2 4 nn
4YeCTb, JOCTOMHCTBO

C,0O
Tema 9. lNpakTnyeckoe 3aHaTME: "OTHUYECKUE ’

LEeHHOCTU pabOoTHMKOB B opraHm3aumnn”

Tema 10. JenoBon NpOTOKON N NPe3eHTbI 2 4 nn

Tema 11. MNMpakTtnyeckoe 3aHsaTue: "Kputnka n
KOMMNUMEHTbI B EeMOBON KOMMYHUKaLmnn"

Utoro B cemecTtpe (Ha kypce ansa 3A0) 17 17 73,75

KOHCYJ'IbTaLI,I/IM M NPpOMEeXyTo4YHada aTtrectauuna

(3aue) 0.25

Bcero koHTakTHasA pa6bota u CP no

34,25 73,75
OVUCUMMIIMHE




4 KYPCOBOE NMPOEKTUPOBAHUE

KypcoBoe npoekTpoBaHue y4ebHbIM MnaHoM He NpedycMOTPeHo

5. ®OHAl OLIEHOYHbIX CPEACTB AN NPOBEAEHUSA MPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTteneun, KpUTepmMeB U CUCTEMbl OLleHUBAHUSA pe3ynbTaToB 00y4yeHUs
5.1.1 NMokasaTtenu oueHUBaHUA

Kon HanmeHoBaHWe oLeHOYHOro
lMokasaTenu oueHUBaHWsA pe3ynbTaToB 0byyeHus
KOMMEeTEeHUUN cpencTtea
- BOCMPOU3BOAUT 3Tanbl 1 (hOPMbI AEMNOBOA KOMMYHMKaLMMK B
npodpeccmnoHansHom coepe; TECTOBbIE 3aHATHS,
OnK-3 - Npegnaraet peleHnst npodeccnoHarnbHbIX 3agad, ¢ y4ETOM npaBus CUTYaLMOHHbIE 3aga4n,

[enoBoro aTUKeTa;
- XapakTepuayeT NnpuémMbl 4ENOBOW KOMMYHUKaUMM C NapTHEPaMM Unn
noTpedbuTensamn ycnyr y4pexxaeHun roctenpunmcTea.

BOMNPOCHI And YCTHOro
cobecenoBaHus

5.1.2 Cnuctema v KpuTepmm oLeHNBaHUA

LWkana oueHnBaHns

Kputepuun oueHnBaHnsa cpopMMpoOBaHHOCTU KOMMETEHLNIA

YcTHoe cobecenoBaHue

MncbmeHHas paboTta

3ayTeHo

MonHbIR, ncyepnbiBaoLLMIA OTBET, ABHO
AEMOHCTPUPYHOLLMIA ybokoe NoHMMaHmne
npeameTa 1 LWMPOKYH apyanumio B
oLieHMBaeMou obnacTtu.

YuuTtbiBaoTCca 6annbl, HaKOMMEeHHbIE B
TeyeHune cemecTpa.

He 3auyTteHo BaXHbIX 3J1eMEHTOB ANCLUNIINHDI.

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
NnoMoLLM ak3ameHaTopa. HesHaHune
3HAYMTENBHOW YacTy NPUHLMNMANbHO

MHorouncneHHsle rpybbie owmnoKu.
He yunTbiBatoTcs 6annbl, HakonmneHHbIe B
TeyeHue cemecTpa.

5.2 TunoBble KOHTPONbHbIE 3a4aHUA UNN UHbIe MaTepuarbl, HeO6Xo0ANUMbBIE ANsi OLeHKU 3HaHUWA, YMEeHUH,
HaBbIKOB U (MNK) onbiTa AEATENTbHOCTU
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB
Cemectp 2
1 MpodeccroHanbHas cdepa kak 0611acTb 4eN0BON KOMMYHUKALMW.
2 ®opmbl 1 BUALI 4enoBoro obLLeHnst B NpodeccuoHansHom cdepe.
3 BepbanbHble cpeacTBa Aen0oBOW KOMMYHMKaLMK.
4 HeBepbanbHasi cuctema 4enoBo KOMMYHUKALUN.
5 KommyHMKaTBHBLIE Bapbepbl 4ENOBOro 0OLLEHNS.
6 MepuenTnBHbIE Bapbepbl 4ENOBOro 06LLEHMS.
7 TpygoHoCTU 3PPEKTUBHOIO CryLLAHWS.
8 30HbI M AUCTaHUMK B AenOBOM KOMMYHUKaLMK.
9 KoMMyHVKaTMBHbIE TUMbI AEeMN0BbIX NApTHEPOB.
10 CTpyKTypa 1 TMNonorusa KOHMNKTOB.
11 CTunu noBeaeHNs AenoBbIX NApTHEPOB B KOH(MMKTHOW cUTyauuw.
12 MyTn paspeLlleHns KOHIIMKTOB B AeNT0BON KOMMYHUKaLIUN.
13 MopanbHbI BbIOOp B 3TUKE U NPpOdeCCUOHaNbHON AeATENBHOCTH.
14 MpUHUKMNBI COBPEMEHHON 3TUYECKOM XKN3HM.
15 OTu4yeckne NpobnemMbl OEeroBbIX OTHOLUEHUA.
16 JTnYeckne NpUHLMMIBLI NpodeccMoHanbHOro Kogekca.
17 OTUKeT OenoBon Nepenncku.
18 OTukeT AenoBoro obLeHns: 3aBTpak, 06es, YXXuH.
19 OTMKET B3aMMOOTHOLLEHUI MeXAy HavyanbHUKOM U MOOYMHEHHBIMU.
20 OTMKET B3aMMOOTHOLLEHUA MeXAy paboTHNKaMKN yupeXaeHUs N NOCeTUTENAMN.




21 | OTMKET B3aVIMOOTHOLLEHUIA MeXay COTPYAHUKAMUN YUPEXAEHNS.

5.2.2 TunoBble TECTOBbIE 3aAaHuUsA

1. Ykaxnte dhopMbl NPOSABIIEHNSA AENOBON KOMMYHUKaLMK:

a) nepuenTmBHag,

6) MHTepaKTUBHas,

B) nepcenTuBHas,

) KOMMyHUKaTUBHaS.

2. Kakne cyLLecTBYIOT MEXaHWU3Mbl BOCMPUSATUS YeroBeKa YeNoBEKOM NPpU AEMNOBOW KOMMYHUKaLIMK:
a) cTepeoTnu3aLmns,

6) amnaTus,

B) MPUNMCbIBAHNE NPUYVH,

r) KOHTPCYrrecTnsi?

3. HasoBuTte B1abl MexaHn3ma npoTUBOBHYLLEHUSA:

a) nsberaHve,

6) nognucaHne JOKYMEHTOB,

B) HEMOHUMAaHWMe,

r) aBTopuTeT.

4. Kakne nHTOHauUMM CBONCTBEHHbI B3POCIOMY NpU TPaH3aKLUWMOHHOM aHanuse:
a) cHUcxoguTenbHbIe,

6) cBsi3aHHbIE C peanbHOCTbIO,

B) OMeHb 3MOLIMOHarbHbIE.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afJaHNA (3agayu, Kerchbl)

1. NepeBegunTe B hopmbl AenoBoro obLeHnsa neperosopbl Mexay Monom n bangon, reposiMm ogHOMMEHHON
ckaskm A. C. lMywknHa. Micnonb3yinTe npodeccrMoHanbHbIN A3bIK: COBMELLEHe npodeccuin, cuctema onnartbl Tpyaa,
paboTogatenb, paboTHUK, NPeTeHOEHT Ha AOMKHOCTb, OroBOP, KOHTPAKT, yCnoBus paboTbl, KOMAPOMUCC, KOHCEHCYC,
BUAbI U COAepXXaHue AeATEeNnbHOCTU U Np.

a) 3aKroYeHne TpyaoBoro cornatleHms,

0) «HyxeH MHe paboTHuk: [MoBap, KOHIOX, MNOTHKK. A rAe MHe HanTu Takoro CnyXuTens He CIIULLKOM
popororo?» banga rosoput: «byay cnyxuTb Tebe crnaBHO, YcepaHO 1 o4eHb UcnpaBHo, B roa 3a Tpu wenka tebe no
nby, EcTtb xxe mHe gaBaw BapeHyto nondy». MNpusagymancs non, Ctan cebe noyecoiBaTh No6. LLenk wenky Beab po3Hb.
[a noHageancs oH Ha pycckui aBock. [on roBoput bange: «JlagHo. He 6ygeTt Ham o6omm HaknagHo...».

2. MNpuaymanTe pasnuyHble CUTyauumn MaHUNynNATMBHOrO 06LeHns, Hanpumep: Bam Heobxogumo yinTu ¢ paboThl
paHbLUe. HanguTte nogxon K Konnere, ecnm aTo:

a) Monojasi cumnaTu4Hasi 4eBYLLKa,

0) )XeHLUMHa cpeaHuX NEeT, KOTopas CTPEMUTCS BbIrMsAeTb MOOXE,

B) CypoBasi 3penas Aama,

r) NOXMINOW MY>XYMHA UHTENNUIEeHTHOro Buaa.

5.3 MeToauyeckue maTepuansl, onpegensitowme npoueaypbl oLeHMBaHUSA 3HaHUN, YMeHUI, BnaaeHuin (HaBbIKOB
M (MUNM) NpaKTU4YeCKOro onbiTa AesATeNIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs K NpoMexXyTo4YHoOM aTrecTalum M NopAaaokK NMMKBUAaLUn akageMmnyeckomn
3a40/MKEHHOCTU

MpoBeaeHe NPoOMEXYTOYHOM aTTeCTaLMKN PErNAaMEHTUPOBAHO JNTOKaNbHbIM HOPMaTUBHbLIM aktoM CI6IYIMTaA
«[lMonoxeHne 0 NPOBEAEHUN TEKYLLETO KOHTPOIS YCNEBAEMOCTU Y NPOMEXYTOYHOM aTTeCcTaumnm oby4aroLLmMxcs»

5.3.2 ®opma npoBeaeHUs1 MPOMEXYTOYHOM aTTecTauuMm No AUMcumninHe

YcTHas + MucbMeHHasda KomnbloTepHoe TecTupoBaHue UHas

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No gUcUuniiMHe

1) CTYOEHT He MMeeT BO3MOXHOCTU NOJIb30BaTbCA CrioBapAMU, CNpaBOYHUKaMUN, KOHCMEKTaMU,
2) BpemMA Ha NoAroToBKy 30 MWHYT, Ha OTBET - B COOTBETCTBUU C NNOKaJIbHO-HOPMaTUBHbIMW OOKYMEHTaMK BYy3a.

6. YYEBHO-METOOMYECKOE N UH®OPMALMOHHOE OBECMNEYEHUE ONCUUNJIUHBI
6.1 YyebHasa nutepartypa

ABTOp | 3arnasue | M3paTtenbcTBo | [oa nspaHusa | Ccbinka

6.1.1 OcHoBHas yyebOHasa nuTepaTtypa

KopoTkui, C. B. [enoBble KOMMyHVKaLun Capartos: By3osckoe 2019 http://www.iprbooksh
obpasoBaHue op.ru/80614.html

ActaluHa, O. B. [enoBble KOMMyHVKaLun CapartoB: By3osckoe 2021 https://www.iprbooks
obpasoBaHue hop.ru/117617.html

6.1.2 lononHuTenbHaa yyebHaa nutepatypa




eHepanosa, C. B. [JdenoBble KOMMyHVKaLU. c ‘B http://www.iprbooksh
TexHonorns segeHnst aparos. By30oBCkoe 2020 op.ru/97408.html
[enoBbIX NeperoBopoB obpasoBarne

AHgpeeBa B. A. [denoBble KOMMyH/KaL KN B http://publish.sutd.ru/
npodeccroHanbHom ) tp_ext_inf_publish.ph
OEesiTenbHOCTMU. Ca%ﬁgﬁ;ﬁ?fypr' 2020 p?id=2020400
MpakTnyeckne 3aHATUA U A
camocTosiTenbHas paboTta

Kocoga, 0. A,, [JdenoBble KOMMyHVKaLUK: L https://lwww.iprbooks

Cepreesa, H. B. TEXHONOrMM 0BLLIEHNS Mocksa: Poccuiickuit hop.ru/117239.html

rocyapCTBEHHbLIN 2021
YHUBEPCUTET NpaBOCYyAus

6.2 Nepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM

1. OnekTpoHHO-6MbnmoTeyvHasn cuctema IPRbooks: http://www.iprbookshop.ru
2. OnekTpoHHast bubnmoTeka yyebHbix naganun CroeryrnTaO: http://publish.sutd.ru
3. HR-coobwwecTBO 1 nybnukauun: HTepHeT-canT. Pexxum goctyna: http://hr-portal.ru/tags/delovoe-obshchenie

6.3 NMepe4veHb NNLEH3UOHHOIO U CBO6GOAHO pacnpocTpaHAeMoro NporpaMmMHOro oéecneyeHus
MicrosoftOfficeProfessional
Adobe Photoshop

6.4 OnucaHue maTepmanbHO-TeXHMU4YECKOW 6a3bl, HeO6X0AUMOMN ANns OCylUeCcTBIIeHUA obpa3oBaTeNlbHOro
npouecca no AMcUUNnHe

AyanTtopus OcHalleHne

MynbTuMeauiiHoe obopyaoBaHue, crneumanusnposaHHas Mebenb, Aocka
JlekumoHHas Y A PYA H P A

ayautopust
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