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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuubl: CchopmmnpoBaTb KOMMIEeTEHUMN obyvarowmxcs B cdepe NpodunakTukM 1 npeodoneHns
KOH(IIMKTOB

1.2 3agayuv ANCLMMNIVHBI:
- 03HAKOMMUTb 0BYYaIOLLIMXCA C MOHATUIMHBIM annapaTtoM AUCLMUNMNHBI,
- 03HAaKOMMUTb C OCHOBHbIMU TEOPETUYECKUMM NOMOXKEHUAMNU U METOAAMM

- Cq:)OpMVIpOBaTb HaBblKN NPUMEHEHUA TEOPETUHECKNX 3HaHW ons peweHna npakTn4eckmnx 3agad
- HAy4YnTb ynpaBneHuto KOHC*)J'IVIKTHI:-IMVI CUTyauuamm

1.3 Tpe6oBaHusA Kk NpeaBapuTeNbLHON NOAroToBKe 06yyatroLlerocs:

MpenBapuTensHas NoAroToBKa NpeAronaraeT co3AaHne OCHOBbI AN (hOPMUPOBAHUS KOMNETEHLMIA, YKa3aHHbIX B .
2, NP1 U3y4eHUn AUCLMMIUH:

MeToanka penaKkTopCcKO-KHUrOBEAYECKOro aHanmaa

CoBpeMeHHble TEXHOMNOrMN pacnpocTpaHeHNst n3aaTenbCcKon NPpoayKUnm
Coumonorms KHUXXHOTO pbiHKa

CrtpaTternyeckuit MapkeTUHr B u3aaTenbCkom aene

dunocodckne Npobnembl HAYKN N TEXHWUKU

LindppoBbie TexHonorumn B n3gatensckom gere

W3paTtenbckasi TekcTonorusi

OdnHamuyeckne npoueccsl B s3bIKe

2 KOMMNETEHUWUN OBYYAIOLWLEIroCcs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNITIUHBI

YK-3: Cnocob6eH opraHn3oBbiBaTb U PyKOBOAUTL paboToi koMaHAbl, BbipabaTbiBasg KOMaHAHYO cTpaTernto ans
DOCTUXEHUSl NOCTaBIeHHOW uenu

3HaTb: OCHOBHbIE KaTEropun M MOHATUS KOHMINMUKTONOMK, TUMOMOrMo, PYHKLUMU U OCOBEHHOCTU KOHMIMKTOB MO cdepam
NposiBNeHns

YMeTb: ncnonb3oBaTb KaTeropmaanbM annapart B aHanumse KOH(bJ'IVIKTHbIX CVITyaLI,VIl7I
BnapeTtb: TexHonornamm yperynmpoBaHua KOH(*)J'IVIKTOB B KOMaHOe

3 PE3YNbTATbI OBYYEHUA NO AUCUUNNUHE

O |KoHTakTHas
< 6
a paborta
5 WHHOBaL,
HanmeHoBaHWe 1 cogepxaHne pasgenos, QZ CP hopMbI
TEM U y4YeOHbIX 3aHATUI QE) g ek, Mp. (yacel) pMbI
S e 3aHATUN
2 | (vachl) | (qachl)
x

Pasgen 1. BeegeHve B KOH(IIMKTONOIMIO
Tema 1. KoHpnunkTonorusa kak Hayka.
VcTopusa ctaHOBNEHUSI KOHMPIUKTONOMMN
Tema 2. KOHpnuKTbI 1 coymanbHas
HanNpPsXXEHHOCTb: YPOBHW, DaKTOPbI U 0,5 8 ra
MeXaHW3Mbl BO3HUKHOBEHWSI.

Tewma 3. lMoHATMe, CTPYKTYpa, AMHaMmKa,
dyHKUMN, 0,5 8
Knaccudukaums 1 AMarHocTmka KOHPNUKTa
Tema 4. BHYTPUIMYHOCTHBIE U

MEXJSTMYHOCTHbIE KOHIMKTLI. [[pynnoBble U 0,5 6
cemenHble KOHQIUKTHI.
Tema 5. MaccoBble KOHANKTbI 1 0,5 6 ra

Pasgen 2. lNpakTuka yperynupoBaHus u
paspeLUeHnNst pasnnyHbIX BUAOB KOH(PMKTOB

Tema 6. KoHdnumkTonornyeckas 1 8
KOMMETEHTHOCTb JINYHOCTYU

Tema 7. NMpakTunka npodrnakTmku,

1 2 10
yperynupoBaHus 1 paspeLleHnss KOH(INKToB
Tema 8. lNeperoBopbl kKak MeTOA paspeLUeHus 1 1 6 r
KOHOIIUKTOB
Wtoro B cemecTpe (Ha kypce anga 3A0) 4 4 60
KoHcynbTauumn n npoMexyToyHasa atTectaums
0,25
(3auer)
Bcero koHTakTHas pabota n CP no 825 60

aucumnnuHe




4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4ebHbIM NaHoM He NpeaycMOoTPpeHo

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NMPOMEXYTOYHOWU ATTECTALMU

5.1 OnucaHue nokasartenen, KpUTepUEB U CUCTEMbI OLLEHUBAHUSA Pe3ynbTaTOB 00y4YeHus
5.1.1 NokasaTenu oueHNBaHUA

Kon HanmeHoBaHWe oLeHOYHOro
MokasaTenu oueHnBaHuA pesynbTaToB 0b6ydeHus
KOMNeTeHUUN cpenctea

XapakTepusyeT OCHOBHbIE TEOPUU KOH(ITUKTOB, UCTOPUIO Pa3BUTUSA U
aTanbl CTAaHOBNEHUSA KOHMMNKTONOMNN; Bonpockl gnga yctHoro

VK-3 OPUEHTUPYETCSH B 3TUYECKMX OCHOBAX KOHMITMKTHOIO obLLEeHNs n cobecenoBaHus
noseaeHns B NnpodeCccuoHarnbHON AeATeNbHOCTHY; [MpakTko-opneHTUpOBaHHLIE
npUMeHsieT METOAbI NPOUNAKTMKN U NpesynpexaeHnsa KOHNMKTOB B 3agaHng
TPYAOBbIX KOMMEKTUBAX N OpraHn3aumsx;

5.1.2 Cuctema u KpuTepumn oueHMBaHUSA

LLikana oueHmBaHu4A

Kputepun oueHMBaHNA CHOPMMPOBAHHOCTU KOMMETEHLIMIA

YcTHOoe cobecenoBaHue MNncbmeHHas pabota

MonHbIN, ncyepnbiBalOLWKUN OTBET, ABHO
OEMOHCTPUPYIOLLMIA rNyOoKoe NOHUMaHNe
npeameTa 1 LUMPOKYH 3pYANLIMIO B
oLeHnBaemMon obnactu. Kputnueckun,
OpUrMHarnbHbIA NOAXOA K MaTepwuarny.
YuuTbiBatoTcs 6anbl, HakoMNneHHble B

3ayTeHo

TeYyeHune cemecTpa.

He 3auteHo BaXHbIX 3N1EMEHTOB OANCUUNNTTUHDbI.

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLLmM ak3ameHaTopa. HesaHaHue
3HaAYNTENbHOM YacTy NPUHLMNNANBLHO

MHoro4ncneHHble rpyobie omnbKu.
He yuuTbiBatoTCa 6annbl, HAaKONMEHHbIE B
TeyeHne cemecTpa.

5.2 TunoBble KOHTPOIbHbIE 3aaHUs UNU UHble MaTepuanbl, Heo6xoAuMbIe AN OLEeHKU 3HaHUW, YMEeHUH,
HaBbIKOB U (MNK) onbiTa AesATeNbHOCTU
5.2.1 NepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | PopMynNnpoBKM BONPOCOB
Kypc 1
1 [ante noHsTe koHdNukTa. Onpegenute KpUTEPMM Knaccudukawmm n TUNosiornio KOHAIMKTOB.
2 MpoaHanuanpymnTe NPUYUHLI KOHNNKTA.
3 Mepeuncnute n oxapakTepuaymnTte OYHKLMN KOHMUKTA.
4 MoHsTHe, NnpeamMeT 1 06BbEKT KOHMNUKTONOrMK Kak Hayku. CBA3b KOH(NMKTONOMMKN C APYrMMU HayKamu.
5 Packporite dyHKUMM KOHMKTONorMm B obecTse.
6 CoumanbHasa npupoaa U NpUYMHbl BO3-HUKHOBEHWUS KOHAIMKTOB.
7 CTpyKTypa KOH(MKTa U OCHOBHbIE CTagun ero NpoTeKaHus.
8 BHYTPUAUYHOCTHBIE KOH(NUKTLI: UX MPUYUHBI, BUOBI U coLManbHas ponb.
9 CouuanbHasa npupoaa 1 xapakrep MeX-NIMYHOCTHbIX KOH(PIMKTOB.
10 CouuanbHo-rpynnoBble KOH(AWKTbI: MPUYUHBI, BUAbI U coLmarnbHas posb.
11 Teopus 1 NpakTMKa NPOrHO3MpPoBaHUSA U NpeaynpeXxaeHns KOHMNNKTOB.
12 Mpouecc paspelueHns KOHMNUKTOB. NoBeaeHWe YenoBeka B KOHPITMKTHON cUTyauuu.
13 OpraHun3aumoHHble KOHNUKTbI: 0COBEHHO-CTN NPOTeKaHns
14 MeToabl uccnegoBaHns U AUarHOCTUKM KOHAIIMKTOB
15 MporHo3npoBaHune 1 npedynpexaeHve KoH-ONNKToB
16 YnpasneHue coumnanbHbIMU KOH(NnKTamm
17 MpeomeT, 06BLEKT U cpefa KOHNUKTA.
18 CouvanbHasi HanpsHPKEHHOCTb: YPOBHW, TEXHUKN CHATUS.
19 MpuBeguTe NpUMeEp TEXHOMNOrMU NpPeaynpPeXaeHns KOHMIUKTOB.
20 PackpoiiTe cyLHOCTb yperynmpoBaHus 1 paspeLueHns KOHIMKTOB.




21 MoHsATHe, TUMbI U (DYHKLMKU NeperoBopoB.

22 HasoBuTe 1 NnpoaHanuaunpyiite cTagum neperosopos.

23 MpuBeauTe cTpaTeruio BeAeHUs NeperoBopoB.

24 OxapakTepuayiTe TakTMyeckmne NpMémbl BefeHNUs Neperosopos.

25 OxapakTepu3ynte nocpegHN4ecTBO B NeperoBopax.

26 BHYTPUNUYHOCTHBIE KOH(PMWKTBI: NOHATME, XapaKTEPUCTUKK, BUAbI.

27 MpnynHBlI N NOCNeacTBUS BHYTPUIUYHOCTHBIX KOH(PNMKTOB.

28 MpuBeanTe NpumMep TEXHOMNOrMU NPeaynpPexXxaeHns BHYTPUITMYHOCTHBLIX KOHMIUKTOB.

29 MpuBeanTe NprmMep TEXHOMNOrMU paspeLleHns BHYTPUIMYHOCTHBIX KOH(MKTOB.

30 MeXnNUYHOCTHbIE KOHMPNWKTBI: NOHATME, (PYHKLUMMK, CTUINN NOBEOEHNS.

31 OxapakTepu3ynte 0CO6EeHHOCTM NIMYHOCTU B BO3HUKHOBEHUM 1 pa3peLleHnn MEXNMYHOCTHbBIX KOH(INKTOB.

32 MpuBeanTe npUmMep TEXHONOMMN NPOMUMNAKTUKA MEXITUYHOCTHBIX KOH(PMNKTOB

33 MpuBeauTe NpMMep TEXHOMNOMMN paspeLleHne MEXMNYHOCTHBLIX KOHMIMKTOB

34 CeMmeliHble KOHMMUKTbI: MOHATHE, TUMONOTUSA, NPUYUHBI.

35 MpuBeauTe npUmMep TEXHOMNOMMN NPOMUNAKTUKNA CEMENHBIX KOH(IMKTOB.

36 MpuBeanTe NpMMep TEXHOMNOMMU paspeLleHns CeMenHbIX KOH(MKTOB.

37 OcCHOBHbIE B1AbI KOHMIMKTOB B 06pasoBaTerbHbIX YUpexaeHUsX.

38 MpochmnakTmka negarormyecknx KOHQIMKTOB.

39 MoHsATWe, CTPYKTYPa, BUAbI, (DYHKLMM 1 OCHOBHbIE CTaaMM KOHMIMKTOB B OpraHu3aLuu.

40 MpWYMHBI KOHMNMKTOB B COUMarnbHbIX OpraHM3aumsx.

5.2.2 TunoBble TeCTOBLbIE 3a4aHns

He npegycmoTtpeHo
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHUA (3agayu, Kerchbl)

3aganue 1. Bbl — HavanbHWK oTAena. B otaene HanpsbkeHHasi 06CTaHOBKA, CPbIBAKOTCS CPOKMBLINOMHEHWS
paboT. He xBaTaeT cOTpyAHWKOB. Bbleaxass B  KOMaHOMPOBKY, BbICNy4YaiiHO BCTpeYaeTe CBO NOAYMHEHHYIO —
MOJTOAYH0 XEHLLUMHY, KOTOpas yke ABeHedenn HaxoamTca Ha 6onbHUYHOM. Ho  Bbl HaxoauTe ee B NMOMHOM  34paBuut.
OHakoro-To ¢ HeTeprneHWeM BCTpeYyaeT B a3pomnopTy.
Bonpoc. Kak Bbl noctynute B aToM criy4ae? O6bsicHuTe cBoe noBeaeHue.lNo3nopoBaTbesi, NOMHTEPECOBATLCS,
KOro OHa et B asponopTy. CkasaTb, YTO HEMEAJIEHHO XAy ee Ha paboTe, YTO OHa LIeHHbIN COTPYAHUK U eCNK OHa
3aBTpa BbligeT Ha paboTy 1 ByaeT ctapaTefibHO paboTaTtb, TO ee NoBeAeHNEe 3aKOHUUTCS STUMBBLITOBOPOM. Ecnu e HerT,
TO NpuaeTcs uckaTb ApYyroro coTpyaHuka.O6bsicHeHWe: B 06bIYHON cUTyauumn cnegosaro 66l NpuMeHnTb Gornee
)KECTOKMe Mepbl, BNIOTb A0 YBONbHEHWS, HO MOCKOSbKY CPLIBATCA CPOKMU paboT coTpyaHMLA HY>KHA KOMNEKTUBY.

3apaHne 2. OgHa coTpyaHULA BbiCKa3biBaeT APYron NPETEH3MU No NOBOAY MHOTOYUCIIEHHBIXW — 4acTo
nosropsilolmxcs  owmbok B pabote. BTopasa coTpygHMua  MPUHMMAETBbICKA3blBaeMble NPETEH3UN 32
ockopbrneHve. Mexay HUMK Bo3HUKaeT KOHNMKT.Bonpoc. B yeM npudmHa koHdnukta? OnpeaenmTe KOHMUKTHYHO
cutyaumio.lpuumHa KoHNUKTa — ogHa cCoTpyaHuLa genaeT CULWKOM MHOro oLnBOoK 13-3a KOTOopbIX CTpadaeT BTopas
COTpyOHMLA, KOTOPOW NPUXOANTCA UX UCNPaBnATb.  JINYHOCTHO-PYHKLMOHANbHAsA KOHNMKTHasA cutyauus

5.3 MeToauyeckue MaTepuansi, onpegensiolwne npoueaypbl oLeHUBaHUA 3HaHUWA, YMeHUW, BnaaeHU (HaBbIKOB
1 (MNn) NpakTUYECKOro onbITa AeATeNnbHOCTH)

5.3.1 YcnoBus gonycka oby4arolierocsi K NpoMexyTo4YHOM aTTecTauumn u nopsiAok NMKBUAALMU akageMnyeckomn
3a[l0/MKEHHOCTH

MpoBeaeHe NPoOMEXYTOYHOM aTTeCTaLMN PErNaMEeHTUPOBAHO JNTOKaNbHbIM HOPMaTUBHbLIM aktoM CI6IYITaA
«lMonoxeHue o NpoBeAeHUN TEKYLLEro KOHTPOMS yCreBaeMOoCTU 1 NPOMEXYTOYHOW aTTecTauumn oby4datoLmxcsa»

5.3.2 ®dopma npoBeaeHNs NPOMEXYTOYHOW aTTecTauMu No AUCLUNIINHE

YcTHas + [NMncbmeHHas KomMmnbloTepHoe TecTupoBaHue NHasa

5.3.3 Oco6eHHOCTN NpoBeAeHUSA NPOMEXYTOYHOM aTTecTauum No gUcuUunsiuHe

3ayeT npoBoauUTCs B popMe YCTHoro cobecenoBaHus. B GuneTax no 2 sonpoca. Monb30BaThCs CNpaBoYHbIMM
mMaTepuanammu He paspeluaeTcs. Bpemsi Ha noarotoeky oteeta — 40 MUHYT.




6. YYEBHO-METOANYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OUCUUNITIUHDI
6.1 YyebHasa nutepartypa

AsTOp

3arnasue

N3paTenbcTBO

| [oa nspaHusa |

Ccblinka

6.1.1 OcHoBHas y4yebOHas nutepartypa

Kauanos, J1. K., KoHdonmkTonorus . http://www.iprbooksh
Norytosa, M. A. Hosocubupck: Cubupckuii op.ru/102123.html
rocygapCTBEHHbIN
yHVBepcuTeT 2020
TeNneKoMMYHUKaLIMIA 1
MHdOpMaTUKK
CewmeHos, B. A. KoHdpnukronorns Mocksa: Aii Mu Ap Meava 2021 ggpnﬁ?vlv(\;vzgégrtr)](t):qlrsh
KysbmuHa, T. B. KoHdpnukronorns Capartos: Ain M 3p 2019 http://www.iprbooksh
Meawna 0p.ru/79799.html
6.1.2 [lononHuTenbHasa y4yebHas nutepartypa
Knaukosa, O. A. KoHdnukronoruns Komcomonbck-Ha-Amype, http://www.iprbooksh
CapatoB: AMypckun op.ru/85814.html
rymaHuTapHo-
neparorn4yeckmmn 2019
rocyiapCTBEHHbI
yHuBepcuteT, A [Nn Ap
Mepgmna
YepenaHos, B. [. KoHdnukronoruns Mocksa: Poccuiickuin https://www.iprbooks
YHV/BEpCUTET TpaHcnopTa 2019 hop.ru/115942.htm|
(MANAT)
MwuniokoBa, A. T. Teopusa n NpakTuka cBA3en ¢ http://www.iprbooksh
06LLECTBEHHOCTHIO 1 ) 0p.ru/96768.html
peknambl. AHTUKPU3UCHbIN Caparos: Bysosckoe 2020
PR. Metoanyeckune obpasosanme
maTtepuanbl U Kenchbl

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALMOHHO-CMPABOYHbIX CUCTEM

Basbl AaHHbIX MHOpMaLmMoHHOro noptana Restko.ru (MHdoOpMaLMOHHbIE CUCTEMBI PbIHKa peKramsl,
MapkeTuHra, PR — basbl pbiHKa peknambl [QneKTpOHHbIA pecypc).
URL: https://lwww.restko.ru/
OneKTpoHHO-6MbnmoTeyHasa cuctema IPRbooks [OnekTpoHHbI pecypc).
URL: http://www.iprbookshop.ru/

6.3 NMepe4veHb NMULEH3UOHHOIO U CBOGOAHO pacnpocTpaHAeMoro NporpaMmMHoOro oéecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepuanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMON ANA OCyLlecTBNeHNA obpa3oBaTeslbHOro
npouecca no gucuunrvHe

Ayautopus

OcHalleHue

JlekuymoHHas
ayguTopus

MynbTumeauiiHoe obopyaoBaHue, cneunanusnmpoBaHHas mebenb, Aocka
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