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1 BBEQEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb gaucuunnuubl: ChopmupoBaTb KOMMNETEHUMN oby4arowmxcs B cepe NpodunakTMku M NpeoaonieHus
KOH(IIMKTOB

1.2 3agayuv ANCLMMNIVHBI:

- 03HAKOMMUTb 0BYYaIOLLIMXCA C MOHATUIMHBIM annapaTtoM AUCLMUNMNHBI,

- 03HAaKOMMUTb C OCHOBHbIMU TEOPETUYECKUMM NOMOXKEHUAMNU U METOAAMM

- cpOPMMPOBATH HaBbIKU MPUMEHEHWNS TEOPETUYECKUX 3HAHWUIA ANA PELleHNs NPaKTUYeCcKnx 3aaad.
- Hay4UTb YNpaBneHno KOHMIUKTHLIMU CUTYaLAMN.

1.3 Tpe6oBaHusA Kk NpeaBapuTeNbLHON NOAroToBKe 06yyatroLlerocs:

MpeaBapuTensHas NOAroToBKa NpeAnonaraeT co3faHne OCHOBbI A5 POPMUPOBAHUS KOMNETEHLMIA, YKa3aHHbIX B M.
2, NP1 U3y4eHUn AUCLMMIUH:

MeToanka penaKkTopCcKO-KHUrOBEAYECKOro aHanmaa

CoBpeMeHHble TEXHOMNOrMN pacnpocTpaHeHNst n3aaTenbCcKon NPpoayKUnm
Coumonorms KHUXXHOTO pbiHKa

CrtpaTternyeckuit MapkeTUHr B u3aaTenbCkom aene

dunocodckne Npobnembl HAYKN N TEXHWUKU

LindppoBbie TexHonorumn B n3gatensckom gere

W3paTtenbckasi TekcTonorusi

OdnHamuyeckne npoueccsl B s3bIKe

2 KOMMNETEHLUMN OBYYAIOLLEIrocA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHBI

YK-3: Cnoco6eH opraHu3oBbIiBaTb M PyKOBOAUTbL paboTon KOMaHAbI, BbipabaTbiBas KOMaHAHYO cTpaTeruto gns
OOCTWXEHUs1 NOCTaBNeHHOW Lenu

3HaTb: OCHOBHbIE KATEropuM M MOHATUS KOHNUKTONOMMKU, TUMOMOMMI0, PYHKLUUM U OCOBEHHOCTM KOH(MMKTOB Mo cdhepam
NposiBNeHus

YMeTb: ncnonb3oBaTb KaTeropmaanbM annapart B aHanumse KOH(bJ'IVIKTHbIX CVITyaLI,VIl7I
BnapeTtb: TexHonornamm yperynmpoBaHua KOH(*)J'IVIKTOB B KOMaHOe

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

O | KoHTakTHas
< 6

o paboTta

5 WHHoBaU,. dopma

HanmeHoBaHue n cogepxaHne pasgenos, g = CP
9 S c dopmbl TeKyLLero
TEM U y4eOHbIX 3aHATUI sz d Nexk. Mp. (4achb) o

o) 3aHATUN KOHTpOns

S (vacel) | (wacel)

Pasgen 1. BBegeHne B KOHQIMKTONOMMIO

Tema 1. KoHpnukTonorusa kak Hayka.
WcTopus ctaHoBNEeHWS KOHGNKTONOTMM

Tema 2. KOHpNuKTbI 1 coymanbHas
HanNpPsHXXEHHOCTb: YPOBHW, aKTOPbl U 2 2 4 ra
MeXaHW3Mbl BO3HUKHOBEHWSI.

Tewma 3. lMoHATMe, CTPyKTYypa, AnHaMmKa, a
dyHKUMN, Knaccugukauna n guarHocTuka 2 2 5
KOH(pNuKTa

Tema 4. BHYTPUIMYHOCTHBIE U
MEXINYHOCTHbIE KOHPNUKTLI. [pynnoBble v 2 2 4
ceMerHble KOHMITUKTDI.

Tema 5. MaccoBble KOH(PNUKTbI 2 2 2 5 ra

Pasgen 2. Npaktuka yperynupoBaHus v
paspelleHnst pasnuyHbIX BUAOB KOH(PIUKTOB

Tema 6. KoHdnumkTonornyeckas
KOMMETEHTHOCTb JINYHOCTYU

Tema 7. MNpakTnka npodnnakTmku, A

2 4 5
yperynmpoBaHus 1 paspeLlueHust KOHNUKTOB
Tema 8. NeperoBopbl kKak METOA, pa3peLleHns 3 5 575 I
KOHOIIUKTOB
UTtoro B cemecTpe (Ha kypce ansa 3A0) 17 17 37,75
KoHcynbTauuu n npoMexyTovHas attectaums
0,25
(3auver)
Bcero koHTakTHasa pab6orta n CP no 34.25 3775

AUcuUNInHe




4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOG npoekTnpoBaHune y‘-leGHbIM nriaHoM He npegyCcMOTpeHO

5. ®OH[ OLEHOYHbLIX CPEACTB ONA NPOBEAEHUSA MPOMEXYTOYHOM ATTECTALUMN
5.1 OnucaHue nokasartenen, KpUTepUEB U CUCTEMbI OLLEHUBAHUSA Pe3ynbTaTOB 00y4YeHus

5.1.1 NokasaTenu oueHUBaHUA

Koa
KoMneTeHunn

MokasaTenu oueHnBaHus pe3ynbTaTtoB 06y‘-IeHVIF|

HanmeHoBaHWe oueHOYHOro
cpencrea

XapaKTepuayeT OCHOBHbIE TEOPUN KOH(ITUKTOB, UICTOPUIO Pas3BUTUS U
aTanbl CTAHOBMEHUS KOHMINKTONOMNN;
OPUEHTUPYETCS B 3TUYECKUX OCHOBAX KOH(IIMKTHOIO OBLLEHUS 1

Bonpockl Ans yctHoro

~ cobecenoBaHus
YK-3 noBedeHns B NpodeCccuoHarnbHON OesaTenbHOCTHY; f aKTMf(lO ODUEHTUDOBAHHBIE
NpUMeHsieT MeToabl NPOUNAKTUKNA U NpeaynpexaeHnst KOH(IMKTOB B sap,uaHMﬂ P P

TPYAOBbLIX KOJITEeKTUBax U opraHn3aunax;

5.1.2 Cuctema u KpuTepum oueHMBaHUSA

Kputepumn oueHnBaHna chopMMpoOBaHHOCTU KOMMNETEHLIMI

LLikana oueHmBaHu4a

YcTHoe cobecepoBaHne MncbmeHHas paboTta

MonHbIR, ncyepnbiBaoLLMIA OTBET, ABHO
OEMOHCTPUpPYOLWMIA rnyboKkoe NoHUMaHne
3ayTeHo npeameTa 1 LWMPOKYH 3pyauumio B
oueHuBaeMon obnactu. Kputnyeckuin,
opvrMHarnbHbIN Noaxon K MaTepuarny.

YuntbiBatoTcsl 6annbl, HAKOMNSEHHbIE B
TeYyeHne cemecTpa.

HecnocobHocTb 0TBETUTHL Ha Bonpoc 6e3
nomoLLmM ak3ameHaTopa. HesHaHue
3HAYUTENBHOW YacTu NPUHLMNUANBHO

He 3auteHo BaXKHbIX 3N1IEMEHTOB OMNCLMMNIINHBI.
MHoro4ncneHHble rpybblie ownobKn.

He yunTbiBatoTCs 6ansbl, HAKOMNMEHHbIE B
TeyeHne cemecTpa.

5.2 TunoBble KOHTPOJIbHbIE 3aA4aHNA UNTN UHbIe MmaTepuanbl, Heo6xoauMbIe ANA OLUEeHKU 3HaHUMN, YMeHVIVI,

HaBbIKOB U (VIJ'IVI) onbiTa AeATeNIbHOCTU

5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | DoOpMYynNMpPoOBKM BONPOCOB
Cemectp 2
1 Harite noHsTne koHdnukTa. Onpegenute KpUTepMU Krnaccmudmkaumm u TUNonoru KOHGIUKTOB.
2 MpoaHanuanpymnTe NPUYUHbLI KOHNNKTA.
3 Mepeuncnute 1 oxapaktepusymnTe OYHKLMU KOHMNUKTA.
4 MoHsiTWe, NnpeaMeT N 06BEKT KOHMIMKTONOrUN Kak Hayku. CBsI3b KOH(NMKTONOMUN C APYrMMU HayKaMu.
5 Packpovite byHKLMM KOHPMKTONOrMM B OOLLIECTBE.
6 CouvanbHas npupoaa v NPU4MHbLI BO3-HUKHOBEHUSA KOH(INKTOB.
7 CTpyKkTypa KOH(MKTa U OCHOBHbIE CTagun ero NpoTekaHus.
8 BHYTPUNUYHOCTHBIE KOH(PMANKTBI: UX MPUYMHBI, BUABLI U coumansHas porb.
9 CouvanbHas npupoaa 1 xapaktep MeX-IIMYHOCTHbIX KOHAITMKTOB.
10 CouvnanbHo-rpynnoBble KOH(ANKTBI: MPUYMHBI, BUAbI U coumarnbHasa porb.
11 Teopusi 1 NpakTUKa NPOrHO3MPOBaHUA 1 NpeaynpexaeHnss KOHIMKTOB.
12 Mpouecc paspelueHns KOHPNUKTOB. [NoBeaeHWe YenoBeka B KOHPNIMKTHON CcUTyauum.
13 OpraHun3aumoHHble KOHNKTbI: 0COBEHHO-CTU NPOTEKaHUS
14 MeToabl uccnegoBaHusa U AMarHOCTUKM KOHMPMKTOB
15 MporHo3npoBaHWe u NpeaynpexaeHne KoH-pnmkTos
16 YnpaeneHue coumnanbHbIMU KOHnKTamm
17 MpeomeT, 06BLEKT U cpefa KOHNUKTA.
18 CouvanbHasi HanpsHKEHHOCTb: YPOBHW, TEXHUKN CHATUS.
19 MpuBeguTe NpuMep TeXHONorMn NpeaynpexaeHns KOHMIKTOB.




20 PackpoiiTe CyLLHOCTb YperynupoBaHus 1 paspeLleHusi KOHGIUKTOB.

21 MoHsTHe, TUMbI U (DYHKLMKU NeperoBopoB.

22 HasoBuTe 1 npoaHanuaunpyiite cTagum neperosopos.

23 MpuBeauTe cTpaTeruio BeAeHUs NeperoBopoB.

24 OxapakTepu3ynte TakTUyeckme npuémbl BEAeHNS NeperoBopoB.

25 OxapakTepu3ynte nocpegHN4ecTBO B NeperoBopax.

26 BHYTPUNUYHOCTHbIE KOH(PMWKTBI: NOHATME, XapaKTEPUCTUKK, BUAbI.

27 MpnynHBlI N NOCNEeaCcTBUS BHYTPUIUYHOCTHBIX KOH(PIMKTOB.

28 MpuBeanTe Npumep TEXHOMNOrMU NPeaynpPexXxaeHns BHYTPUITMYHOCTHBLIX KOHMITMKTOB.
29 MpuBeanTe NpumMep TEXHOMNOIrMN paspeLleHns BHYTPUIMYHOCTHBIX KOH(IKTOB.

30 MeXNUYHOCTHbIE KOHMPNWKTBI: NOHATME, (PYHKLUMMK, CTUIN NOBEOEHNS.

31 OxapaKTepmsyVlTe 0COBEHHOCTUN NIMYHOCTN B BO3HUKHOBEHUU U paspeieHnn MeXIMNYHOCTHbIX KOHC*)J'IVIKTOB.

32 MpuBeauTe npUmMep TEXHOMNOMMN NPOMUMNAKTUKA MEXITUYHOCTHBIX KOH(PMNKTOB

33 MpuBeauTe NpMMep TEXHOMNOMMN paspeLleHne MEXMNYHOCTHBLIX KOHMIMKTOB

34 CeMmeliHble KOHMMUKTBI: MOHATHE, TUMOOTUSA, NPUYUHBI.

35 MpuBeauTe npMmMep TEXHONOMMN NPOMUNAKTUKIA CEMENHBIX KOH(IMKTOB.

36 MpuBeanTe NpMMep TEXHOMNOMMU paspeLleHns CeMenHbIX KOH(MKTOB.

37 OcHoBHble BMAbl KOHNUKTOB B 06pa3oBaTenbHbIX YUpEXKOAEHUSX.

38 MpodhmnakTrnka negarornyecknx KOHQIMKTOB.

39 MoHsATWe, CTPYKTYPa, BUAbI, (PYHKLMN 1 OCHOBHbIE CTaauMM KOHMIMKTOB B OpraHm3aLuu.

40 MpWYMHBI KOHMNMKTOB B COLMarnbHbIX OpraHM3aumsx.

5.2.2 TunoBble TeCTOBLIE 3a4aHns

He npegycmoTtpeHo
5.2.3 TnoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agayvm, Kenchbl)

3aganue 1. Bbl — HavanbHWK oTAena. B otaene HanpsbkeHHasi 06CTaHOBKA, CPbIBAKOTCS CPOKU BbINOMHEHWS!
paboT. He xBaTaeT cOTpyAHWMKOB. Bbleakas B  KOMaHOMPOBKY, Bbl ClyyaiiHO BCTpeYaeTe CBOK MOAYMHEHHYIO —
MOJOAYH0 XXEHLLUMHY, KOTOpas yxe ABe Heenu HaxoauTcsa Ha GonbHUYHOM. Ho  Bbl HaxoauTe ee B NOMHOM  34paBuu.
OHa KOoro-To ¢ HeTepNeHMeM BCTpeYaeT B a3pomnopTy.
Bonpoc. Kak Bbl noctynute B aToM crnyyae? O6bsAcHUTe cBoe noBeaeHue. MNo3gopoBaTbesi, NOMHTEPECOBATLCS,
KOro OHa et B asponopTy. CkasaTb, YTO HEMEAJIEHHO XAy ee Ha paboTe, YTO OHa LIeHHbIN COTPYAHUK U eCNK OHa
3aBTpa BbliiaeT Ha paboTy u ByaeT ctapaTenibHO paboTaTtb, TO ee NoBeAeHNEe 3aKOHUUTCS 3TUM BbIrOBOpPOM. Ecnu e HerT,
TO NpuaeTcs uckaTb Apyroro coTpyaHuka. ObbscHeHne: B 06bIYHON cUTyaummn cnegosaro 6bl  NpuMeHuTb Gonee
)XECTOKMe Mepbl, BNIOTb A0 YBONbHEHWUS, HO MOCKOSbKY CPLIBAOTCA CPOKU paGoT COTPyAHMLA HYXKHA KOMNEKTUBY.

3apaHne 2. OgHa coTpyaHULA BbiCKasbiBaeT APYrov NPeTEeH3Mn Mo NOBOAY MHOMOYUCIIEHHBLIX — 4acTo
nosropsilolmxcs  owmbok B paboTe. BTopaa coTpygHuMUa  NPUHMMAaET BbliCKa3biBaeMble NPETEH3MU 3a
ockopbrnieHve. Mexay HUMK BO3HUKAET KOHNUKT. Bonpoc. B yeM npuumHa koHdnukta? Onpeaenute KOHMUKTHYO
cutyaumio. MNMpuvmHa KOHMNNKTa — ogHa COTpyAHMLA AenaeT CINLWKOM MHOrO oLnMBOK U3-3a KOTOpPbIX CTpadaeT BTopas
COTpyOHMLA, KOTOPOW NPUXOANTCA UX UCNPaBnATb.  JINYHOCTHO-PYHKLMOHANbHAsA KOHNMKTHasA cuTyauus

5.3 MeToauyeckue MaTepuansi, onpegensiolwne npoueaypbl oLeHUBaHUA 3HaHUWA, YMeHUW, BnaaeHU (HaBbIKOB
1 (MNn) NPaKTUYECKOro onbIiTa AEATENIbHOCTH)

5.3.1 YcnoBus gonycka oby4atrowierocs K npoMexxyTo4Holn atrecTaumMm U nopsaok NMKBUAALMM aKaaeMnyeckomn
3a[l0/MKEHHOCTH

MpoBeaeHe NPOMEXYTOYHOM aTTeCTaLMN PErNaMeHTUPOBaHO JNTOKaNbHbIM HOPMaTUBHbLIM aktoM CI6IYITA
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumnm obyydaroLwmxca»

5.3.2 ®opma npoBeaeHUs1 MPOMEXYTOYHOM aTTecTauuMm No AUcumninHe

YcTHas + [NMncbmeHHas KomMmnbloTepHoe TecTupoBaHue NHasa

5.3.3 Oco6eHHOCTN NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No gUcuunsimHe

3ayeT npoBoauTcs B hopme yCTHOro cobecenoBanus. B bunetax no 2 sonpoca. MNMonb3oBaTbCsa CNpaBoYHbIMA
mMaTtepuanamu He paspeluaeTcs. Bpemsi Ha nogrotoBky otBeTa — 40 MUHYT.




6. YYEBHO-METOANYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OUCUUNITIUHDI
6.1 YyebHasa nutepartypa

AsTOp

3arnasue

N3paTenbcTBO

| [oa nspaHusa |

Ccblinka

6.1.1 OcHoBHas y4yebOHas nutepartypa

Kauanos, J1. K., KoHdonmkTonorus . http://www.iprbooksh
Norytosa, M. A. Hosocubupck: Cubupckuii op.ru/102123.html
rocygapCTBEHHbIN
yHVBepcuTeT 2020
TeNneKoMMYHUKaLIMIA 1
MHdOpMaTUKK
CewmeHos, B. A. KoHdpnukronorns Mocksa: Aii Mu Ap Meava 2021 ggpnﬁ?vlv(\;vzgégrtr)](t):qlrsh
KysbmuHa, T. B. KoHdpnukronorns Capartos: Ain M 3p 2019 http://www.iprbooksh
Meawna 0p.ru/79799.html
6.1.2 [lononHuTenbHasa y4yebHas nutepartypa
Knaukosa, O. A. KoHdnukronoruns Komcomonbck-Ha-Amype, http://www.iprbooksh
CapatoB: AMypckun op.ru/85814.html
rymaHuTapHo-
neparorn4yeckmmn 2019
rocyiapCTBEHHbI
yHuBepcuteT, A [Nn Ap
Mepgmna
YepenaHos, B. [. KoHdnukronoruns Mocksa: Poccuiickuin https://www.iprbooks
YHV/BEpCUTET TpaHcnopTa 2019 hop.ru/115942.htm|
(MANAT)
MwuniokoBa, A. T. Teopusa n NpakTuka cBA3en ¢ http://www.iprbooksh
06LLECTBEHHOCTHIO 1 ) 0p.ru/96768.html
peknambl. AHTUKPU3UCHbIN Caparos: Bysosckoe 2020
PR. Metoanyeckune obpasosanme
maTtepuanbl U Kenchbl

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALMOHHO-CMPABOYHbIX CUCTEM

Basbl AaHHbIX MHOpMaLmMoHHOro noptana Restko.ru (MHdoOpMaLMOHHbIE CUCTEMBI PbIHKa peKramsl,
MapkeTuHra, PR — basbl pbiHKa peknambl [QneKTpOHHbIA pecypc).
URL: https://lwww.restko.ru/
OneKTpoHHO-6MbnmoTeyHasa cuctema IPRbooks [OnekTpoHHbI pecypc).
URL: http://www.iprbookshop.ru/

6.3 NMepe4veHb NMULEH3UOHHOIO U CBOGOAHO pacnpocTpaHAeMoro NporpaMmMHoOro oéecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepuanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMON ANA OCyLlecTBNeHNA obpa3oBaTeslbHOro
npouecca no gucuunrvHe

Ayautopus

OcHalleHue

JlekunoHHas
ayouTopus

MynbTumeauiiHoe obopyaoBaHue, cneunanusnpoBaHHasa mebenb, Aocka
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