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1 BBEQEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuubl: CdopMupoBaTb y 06YyYalOLIMXCA KOMMETEHUMWU, CBSI3aHHble C MNaHUpoBaHWEM W
pa3paboTKoN KOMMYHUKALMOHHbIX KamnaHWii U MeponpuUATUIA MO YNpaBneHno 06LLEeCTBEHHLIM MHEHUEM.
1.2 3agaum AMCUNNAVHbI:

- OBnageTb MeTo4amu NpoBeaeHNsa penyTaunuoHHOro ayamMTa opraHusaumm

» OBnapeTb MeTodamu CTPaTErNMYecKoro ynpasneHus, NPOABKEHUS U KOPPEKTUPOBKM penyTaLuy opraHu3aumi.
» OBnageTb HaBblkaMy (HOPMUPOBAHMS UMUIYKA U penyTauum TeppUTopun (ropoaa, pernoHa)

» OBnageTb HaBblkaMy yNpaBrieHNs penyTauueli ToBapoB U yCryr

1.3 Tpe6oBaHusA k NpeaBapuUTeNbLHON NOAroToBKe 06yyatroLlerocs:

MpeaBapuTensbHas NOAroToBKa NpeanonaraeT co3aaHne OCHOBbI A POPMUPOBAHUSA KOMNETEHLUMIA, YKasaHHbIX B M.
2, NPV U3YYEHUN OUCLUNIIVH:

OcCHOBBI Hay4HbIX MccregoBaHMi B podeccrmoHansHon cdepe
CouMOKYNbTYpHbIE acnekTbl NOTpebneHus

MponsBoacTBEHHAs NpakTuka (Hay4YHO-UCccneaoBaTenbckas NpakTuka)
Hay4Ho-npakTuyecknii cemnHap

MeToabl HAy4YHO-METOA0MOMMYECKOro Noncka

MeToabl Hay4YHO-aHanMTU4eckon paboThbl

MHHOBaLMOHHbLIE TEXHOMOMMN B COLMANbHbIX KOMMYHUKaLMSIX

2 KOMNETEHUUMN OBYYAIOLLEFoCsA, dPOPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA AUCLIUMJIUHDI
MK-2: Cnoco6eH npoBoauTb paboTbl N0 06paboTke U aHanNM3y Hay4YHO-TeXHU4YecKon Hcpopmauum 1 pe3ynbTaToB
uccnegoBaHMn? B chepe peknamMbl U CBA3eN ¢ 06LeCTBEHHOCTbIO B MeauanHAaycTpumn
3HaTb: NPUHLMMLI UCCIeA0BaHWUIA Meana-penyTaLmMm opraHu3aumnmn, MeponpuaTns, Topapa, yCryru.
YMeTb: pa3pabaTbiBaTb NporpaMMbl (HOPMUPOBAHMS U KOPPEKLMK penyTauumn B mennacdepe.
BnapeTb: HaBblikaMu (HOPMMPOBAHNSA UMUOXKA U penyTauum Tepputopumn (ropoaa, perMoHa) B MegmanpocTpaHcTBe

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

KoHTakTHas
paboTta

cP MHHoBAaL.

dopmbl
3aHATMI

HaumeHoBaHuWe n cogepxaHune pasgenos,

TEM U y4eOHbIX 3aHATUI Nex. Mp. (vachbl)

(vachbl) | (uacel)

CewmecTp
(kypc gns 3A0)

Pasgen 1. OpraHnsaumoHHO-
MEeTOA0NOMMYEeCcKne OCHOBbI PeNyTaLNOHHOTO
MEHEePKMEHTA.

Tema 1. OcHOBHble Npobnembl
penyTaunoHHOro MeHeKMEHTa.
McTopuyeckne cakTopbl akTyansHOCTU
penyTaumoHHOro MeHepxmeHTa. NoHatue
penyTaumm B topucnpygeHumu,
MeHeKMeHTe, MapKeTUHre 1 CBA3SIX C
o6wwecTBeHHOCTbD. Cy6beKTbl, AN KOTOPbIX
penyTaunoHHbIA MEHEQXKMEHT Hanbornee 1
akTyaneH. PenyTauna kak HemaTtepuarbHbIn
aKTuB KanuTanusawmm KkomnaHui. Buabl
HemaTepuanbHbIX akTMBoB. PenyTauus B
cucTeme cTpaTermyecknx KOMMyHUKauun
KomMnaHuu. PenyTaums 1 coumanbHbIn
kanuTan. lNpakTuyeckas LeHHOCTb
penyTauun. OKOHOMUYECKNE NperMyLLecTBa
nonoXxutensHomn penytaunn. JinyHasa n
KoprnopaTuHas penytauus. [lenosas
penyTaums.




Tema 2. PenyTtauus n nabnmcutu.

Mpouecc hopmmnpoBaHus NadbnmcnTu.
PenyTaunoHHbIN KanuTan u MeauiHbIN
kanuTan. MoHsaTMe MeanapenyTauumu.
PenTtuHrn meguapenytauuu. NpuHumnb
pacyeTa nHaekca MHOpMaLNOHHOIo
onaronpusatcteoBanns (MNB). Penytaums u
KoprnopaTuBHas UHAUBMAYANbHOCTb
(MaeHTnYHOCTL). KorepeHTHOCTb, CUMBOSTU3M
1 NO3MLMOHMPOBAHME KaK 3NEeMEHTbI
KoprnopaTuBHOM naeHTnyHoctTn. AC3ID
MOZ€enb KOpnopaTUBHON MOEHTUYHOCTHU
IbxoHa Banmepa n CtuBeHa Neiisepa (actual,
conceived, ideal, desired, communicated,
covenanted).

Tema 3. IHCTpyMeHTapun nMmmnaxenorum B
penyTaunMoHHOM MEHEOXKMEHTE.
XapakTtepucTtukm ummaxa (T.Jlebenesa).
MHanemnayanbHbii, obeluatowmi,
KOMMANUUTHBIN, NErMMTUMHBIA, UAEHTUYHBIN
uMnaK. MHomBmnayanbHbIA U KOPNopaTUBHLIN
UMnaK. BUsHec-MMMOK U NONMTUYECKNI
umumgx. CTpyKTypa MHANBMAYanbHOro
ummgxa (0.B. OnblwaHckun).
WNHouBmayanbHO-NMYHOCTHBIE YepThl,
coumarnbeHble YepTbl, IMYHOCTHO-
3HEepreTM4eckue YepTbl U Np.
ApxeTnnmyeckne CTpyKTypbl MMUaxa.
OcHoBononarawLmne MMUIKEBbIE
XapakTePUCTUKN N AOMONHUTENbHbIE
naeHTUgMKaTopbl B CTPYKTYpe
koprnopaTtusHoro nmmaxa (A.C.
OnbLueBckui). Vicnonb3oBaHWe BTOPUYHBIX
accoumaunn ons ynyJeHus
KoprnopaTUBHOro umMugpka. lNMoHatue
COBOKYMHOro umnaxa. icnonb3osaHue B
KOpnopaTUBHOM MO3ULMOHMPOBAHUM MMUOKA
CTpaHbl, oTpacnu, napTHepa no busHecy.
Mupamuaa penytauum Mp. JaynuHra.
KopnopaTtuBHasi MHOMBUAYyanbHOCTb
(MOEHTUYHOCTL), KOPNOPaTUBHBLIN UMNOX,
KopropaTuBHas penytauusi U cynepopeHs.

Pasgen 2. MeToabl uccnegoBaHus penytaumm
(penyTaLMOHHbIV ayauT).

Tema 4. CTOMMOCTHbIE (3KOHOMUYECKME)
MeTOAbl OLeHKN penyTauumm.

MoHATMA CTOMMOCTN HemaTepuarnbHbIX
aKTMBOB U MHTENNEKTyarnbHOM
cobCcTBEHHOCTU. DaKkTOphbl, BAUSOLWME Ha
BEMWYMHY CTOMMOCTW HeMaTepuarnbHbIX
aKTUBOB U OOBEKTOB MHTENNEKTYanbHON
cobcTBeHHOCTU. Bpems ncnonb3oBaHus,
TeppuTopus ncnonb3oBaHus u T7.4. Beibop
BMAa CTOMMOCTHY B 3aB1CUMOCTM OT Lienen
oueHk1. OCHOBHbIEe NPUHLMMBI 1 NOAXOAbI K
OLEHKe CTOMMOCTM HeMaTepuanbHbIX
aKTUBOB W MHTENNEKTyanbHOM
COBCTBEHHOCTMU.
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Tema 5. MeToauku penyTaumoHHOro ayaura
(Mp. OaynuHr, N. OnerHuk n A. Jlanwos, J1.
CanbHukoBa).

KauecTBeHHble MeTOAbI UCCref0oBaHNA Kak
OCHOBa penyTaLuoHHOro ayanTa
(KaBUHETHbIN aHanNn3 JOKYMEHTOB,
3KCMepTHbIE MHTEPBbLIO C NPEeACTaBUTENAMMA
penyTaunoHHbIX ayantopun). Hesasncumas
OLEeHKa y3HaBaeMoCTV KOMMaHUM 1Uim
NepPCOHbI B 3HAYUMbIX penyTaLNOHHbIX
ayguTopusx. AHanm3 KOHTeKCTa penyTauuu,
BKIOYasd BbIABMEHME KOMMAHWIA U NEPCOH
c bonee NpoABVHYTBIMW peNyTaLMOHHLIMU
no3numsmMn B gaHHom cgepe. AHanus
CMNOXMBLUErocs umuaxa. AHanus
cnoxmeLuenca penyTtauumun. [luarHoctuka m
aHanm3 NpuUYMH paccornacoBaHni Mexay
TeMm, Kaknum BuauT cebsi obbekT penytaumu un
KakuMm OH NpeacTaBnsaeTCs OKpyXatoLlemy
MUpY. [MarHoctmka «y3kux MecT»
NPOABMKEHUSA MMUIKA U penyTaunmn,
pekoMeHAauMn No paclUnBKeE «Y3KUX MECT».
MporHo3 6yayLero CoOCTOAHUA UMMaXKa 1
penyTauuy Npyu CoOXpaHeHnn EeNCTBYIOLLErO
noaxona. dopmmpoBaHue cTpaTernm
yOEPXKaHNUS 1 yIydLLEeHNs penyTaumoHHbIX
No3nLnN.

Tema 6. OueHka Mnaxa n penytaumn.
OueHka nmumpka n penyTauun, CrioXMBLLMXCS
Y Pa3nunyHbIX rpynn KopnopaTMeHON
ayantopum (HOpMaTUBHBbIX,
YHKUMOHaNbHbIX, AMddY3HbIX rpynn, rpynn
notpeburenen). BoiseneHne yxe
CYLLECTBYIOLLNX peNyTaLMOHHbIX
npeumyLlecTs opraHusaumun. OueHka
penyTauMoHHOro NoTeHumnana opraHnm3aummn-
KOHKYpPEHTOB. BrisiBneHne yxe
CYLLECTBYIOLLNX peNyTaLMOHHbIX
NpevMMyLLEeCTB OpraHusauun. AHanms yxe
peann3oBaHHbIX B OpraHv3auum
penyTaunoOHHbIX MEPONPUATUIA U NPOrpamMm,
oueHka nx acpdektmBHocTU. Kputepuu
OLIEHKM penyTaumm B peNTUHrax penyTtawumm
Global Most Admired Companies (Fortune),
World's Most Respected Companies
(Financial Times, 1998-2005), World's Best
Corporate Reputations (Forbes, ¢ 2006),
«[enoBas penyTtauus KpynHenLwmnx
pOCCUICKMX KoMNaHu» (NpoekT IFORS
corp., BUNOM, c 2005). PentuHru
KOpNopaTUBHOIO yNpaBreHnsi, KpeAUTHbIE
PENTUHIN, PEVTUHIM obnuraumn («Standard &
Poor's» n MIHCTUTYT KopnopaTUBHOrO npaea u
ynpaenenus). MNpecc-pen.




Pasgen 3. MeTtogbl ynpaBneHusa penyrtaumen

Tema 7. dopmupoBaHue penyTtauum un
UMUIKa opraHmsaumm.

®PuHaHcoBasi yCTOMYMBOCTb, PbIHOYHAS
YCTONYMBOCTb, NEPCNEKTMBbLI, BO3MOXHOCTb
peanu3auuy NnepcrneKkTmB, MHPOPMaLNOHHbIV
pecypc, aaMUHUCTPATUBHbIN PECypC Kak
hakTopbl HPOPMUPOBAHNS MONOXKNUTENBHOM
penyTtaumn komnaHuu. OnpegenexHve
KOHKYPEHTHBIX NMPENMYLLECTB 1
No31LMOHMPOBAHME OpraHmn3aLmm Kak
HayanbHbIV 3Tan ynpaBneHus penytaumen.
HanpasneHus nosuynoHnposaHud. O6bekTbI
penyTaumoHHbIX CcTpaTerMn (PykoBoaCcTBO
KOMMNaHWK1; COTPYAHUKN KOMMAHWK;
NPOAYKUUS UITN YCAYrM KOMMNaHWUW;
OOCTWXKEHUS KOMNaHWK; (puHaHCOBbIE
nokasaTtenu komnaxuu). lNpenmyLlecTsa,
HeJoCTaTKK, YCNOBUS MCMOMb30BaHUS,
0COBEHHOCTHM peanu3auun penyTaumoHHbIX
cTpaTerunin.

Tema 8. PaspaboTtka nnaHa penyTaumOHHbIX
MEepPOonpUSTUN.

MHCTpyMEHTbI penyTaunoHHOro
MeHe)XMeHTa. Y4acTme B NpeMusix u
KOHKypcax, B paboTe npodgeccroHanbHbIX
coobuecTts, o6beanHeEHUN, accoumaLmi, B
npodeccroHanbHbIX MEPONPUSTUSIX, B
penTuHrax n np. MOHUTOPUHT N3MEHEHMS
penyTaumMoHHbIX XapaKTePUCTUK B MpoLiecce
peanusaumn nnaHa. KoMMyHUKaLMOHHbIN
ayaouT n gmarHoctuka. PaspaboTka obpasa.
Pabota co CMW. lNMpoasmxeHne B AeI0OBOM
coobuwectse. NpoaBwkeHne B
npodeccroHanbHOM coobLLEeCTBE.
MpogswxkeHne B kKoMmnaHun. imnoxesblie u
penyTauMoHHbIE KOMMOHEHTbI MPOrpaMMbl
yrnpaBneHust penytaumen pykoBoguTens.

WUtoro B cemecTpe (Ha kypce ana 3A0)

KOHCYJ'IbTaLI,VII/I N NPOMEXyTo4YHad atrectauma
- HeT
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Paspgen 4. TexHonoruu ynpasneHunsi 4enoBou
penyTaumnen KoMnaHun.

Tema 9. KopnopaTtusHas coumanbHas
OTBETCTBEHHOCTb.

lMpodeccmnoHansHasa n kopnopaTneHas
aTuka. KOpmnaundeckas n coyunanbHas
OTBETCTBEHHOCTb. [MOHSITME «KOPMOPATMBHOM
coumanbHON OTBETCTBEHHOCTU» U PAKTOPbI
KCO (oaBneHue co CTOpPOHbI FOCy4apcTBa,
AaBneHve npodco30B, BO3pOCLLas
B3aUMOCBSA3b MeXAy OOLLEeCTBEHHbIM
MHEHWEM U ypoBHEM Npoaax). KOMNOHEHTHI
koHuenumu KCO: oTBETCTBEHHOCTb KOMMNAaHWK
BO B3aMMOOTHOLLEHUAX C NapTHEPaMU;
OTBETCTBEHHOCTb B OTHOLLEHMWM
notpeburenen; OTBETCTBEHHYHO NONUTUKY B
OTHOLUEHMN PabOTHMNKOB; SKOJOIMYECKYHO
OTBETCTBEHHOCTb; OTBETCTBEHHOCTb
KoMnaHuu nepep obLLecTBOM B LLENOM.
VcTopusi pa3Butnsi KopnopaTuBHOWN
coumanbHOn 0TBETCTBEHHOCTU B Poccuu.
daktopbl KCO B Poccuu: akoHoMU4eckas u
nonutnyeckasa ctabunusaums, akTUBHbIN
BbIXO[, POCCUMCKMX KOpnopawun Ha
MeXxayHapoadHbIn pbiHOK. Ponb Accoumaunmn
MeHeoxepoB, Poccuinckoro cotosa
NPOMBbILLNIEHHNKOB U NpeanpuHUMaTenen B
pa3suTtumn KCO.

Tema 10. CtpaTernsa coumnanbHo-
OTBETCTBEHHOrO 6u3Heca Poccuu.
CounanbHO-0TBETCTBEHHbI OM3HEC: OT
KOprnopaTuBHbIX ONaroTBOPUTENBHBIX U
CMOHCOPCKUX aKUUN, coumanbHbIX MporpaMm
(nmnpxkeBbI 9hdekT) K cucteme
coumanbHOro NnapTHepCTBa Kak YacTu
cTpaTteruun pa3suTtusi 6uaHeca (ykpenneHue
penyTtaummn). NoHATHE KOpNnopaTUBHOIO
rpaxxgaHcTea. CnoHCOpPCTBO M paHAPaN3NHT.
Bugpkl cnoHcopcTBa. Kputepun cnoHcopuHra.
TpeboBaHUA Kk CNOHCUPYEMbIM NMPOEKTaM.
BoamoxHble adhdekTbl CnoHcopCTBa.
OcHoBHble HanpaBneHusa PR-
COMpPOBOXAEHUSI CMIOHCOPCKOW NMOMOLLIA
(dbopma okazaHMs NOMOLLN, YCoBUsA
CMOHCMPOBAHMWSA, UCNONb30BaHNE
NMHPOPMaLIMOHHOrO NoBoAa,
pacrnpocTpaHeHne HedhopMarnbHOW
nHdopmaumm). « IHBECTULMOHHBIN BapuaHT»
crnoHcopckon nomolum (wedcTteo). Hanbonee
YyacTo cnoHcupyemble obnactu. «lMoasoaHble
KaMHW» CMOHCOPCTBA.

Tema 11. PaspaboTka dpmunocodpmm komnaHnm
1 bopmMmnpoBaHMEe KOPNopaTUBHOW KyNbTYypbl.
PasmeLleHne KopnopaTUBHON CUMBOJIUKM.
Boinyck kopnopatusHbeix CMW. PaspaboTka
coumanbHoro naketa. PaspaboTka B1aoB
MopanbHoro nootupenus. lNposeneHuve
KOpnopaTUBHbLIX MEPONPUATUIA U NINYHBIX
BCTPEY C PYKOBOACTBOM.
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Tema 12. lNocTpoeHune cnuctemel
BHYTPUKOPMOPATMBHBIX KOMMYHUKaLWNA.
dakTopbl HEMaTepuansHOM MOTUBALUN.
YBaxeHue k cotTpyaHmkam. ObpaTHas cBs3b.
MopanbHoe nooupeHue. NpaBo ronoca.
YyeT noTpebHOCTEN COTPYQHMKOB. 3Tanbl
NocTpoeHus apeKTMBHO paboTatoLLmx
BHYTPEHHUX KOMMYHUKaL M. OCHOBHbIE
KayecTBa crneumanucTa rno BHyTPEHHUM
KOMMYHMKaLMAM

Pasgen 5. AHTMKPU3UCHbIE KOMMYHUKaLNN
Kak MexaHu3M 3aliuTbl penyTaumu

Tema 13. YnpaBneHue penyTaunmoHHbIMU
pycKkamm

Buapbl penyTaumoHHbIX puckos. [yTu
CHWKEHMWS COBPEMEHHbIX penyTaLMOHHbIX
puckoB. CUCTEMHBIN XapakTep pUck-
MeHemxkMmeHTa. CrioxHas CTpPyKTypa pucK-
MeHepKMeHTa. PakTopbl pe3ynbTaTMBHOCTH
puCK-meHepxkMeHTa. PaspaboTka
aHTUKPU3MCHOrOo nnaHa. dTtanbl
AHTUKPU3UCHBIX MEPONPUATUIA

Tema 14. Bugpl kpuancos n ocobeHHoOCTH
penyTaunoHHON KOMMYHMKaLUK

CtpaxoBble pucku. KOHKypeHTHbIE BOVHBI,
npoBokaunn. KOHOIMKT C KONNEKTUBOM.
BHe3anHbIn kpuauc. Oxngaemblii KpUsmnc.
lMepmaHeHTHbIV kpuanuc. TexHonornm paboTsl
PR-cnyx6bl B nepuopg kpuanca. lNogrotoeka u
pacchbinka npecc-penmsa. [poBeageHme npecc
-koHepeHuunin. OrpaHu4eHne Kpyra
Hbtocmenkepos. OpraHm3aLms NOCTOAHHOIO
noToka HoBocTen. Co3aaHne NO3nTMBHbIX
MHOPMaLIMOHHBIX NOBOAOB. HanaxnsaHue
3P PEKTUBHBIX BHYTPUKOPMOPATUBHBIX
KOMMYHMKaLMI

Wtoro B cemecTpe (Ha kypce ans 3A0)

10

ra

KoHcynbTaumm n npoMexyTovHasa atrecrtaums
(OKk3ameH)

55

2,5

6,5

Bcero koHTakTHas pa6ota n CP no
OuUcuUUNnunHe

14,5

93,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM NiaHoM He NPefsyCcMOTPeHo

5. ®OH[ OLLEHOYHbIX CPELCTB A4 NPOBEAEHUSA MPOMEXYTOYHOU ATTECTALIUMU
5.1 OnucaHue nokasaTerneun, KpuTepmeB U CUCTEMbI OLleHUBaHUSA pe3yNibTaTOB 00y4yeHus

5.1.1 NMoka3aTtenu oueHUBaHUA

Kon HanmeHoBaHMe oLeHOYHOro
MokasaTenu oueHnBaHNS pe3ynbTaToB 0byYeHus
KoMneTeHLun cpeacTea

packpblBaeT METOLOSOMMI0 UCCreaoBaHMs OBLECTBEHHOIO MHEHWS Ons
(hOPMMPOBaHMSA 1 3aKpenneHus penyTauum opraHnusauum Bonpocbl gns ycTHOro

AK-2 pa3pabaTbiBaeT NPOEKT NPOABMKEHNSI KOMMYHUKALIMOHHOW KamMnaHum cobecenoBaHus
no bopMMPOBaHUIO UMUOKA OpraHM3aLun MpakTnyeckoe 3agaHue
paspabaTbiBaeT UMUOXK U penyTauuo Tepputopun (ropoga, pernoHa), MpakTnyeckoe 3agaHue
coCTaBnseT nporpamMmmy KOMMYHUKaLWOHHOW KaMnaHnm

5.1.2 Cuctema n KpuTepum oLeHUBaHUs

Kputepun oueHnBaHUA CRHOPMUPOBAHHOCTI KOMMNETEHLMIA

LLikana oueHnBaHusA

YcTHOe cobecenoBaHune

MucbMeHHas paboTa

5 (oTnnyHO)

MonHbIN, ncdepnbiBalOLWUN OTBET, IBHO
AEMOHCTPUPYOLLMIA ryBokoe NoHMMaHne




npeameTa 1 LUMPOKYHO 3pyAMLMIO B
oLeHuBaemon obnactu. Kputnyeckui,
OpUrMHanbHbIN NOAX0A K MaTepuany.

OTBeT NOJHbIA, OCHOBAHHbIN Ha
npopaboTke Bcex 006s3aTenbHbIX

4 (xopoLwuo) NCTOYHUKOB MHdopMaumn. MNMogxoa Kk
mMaTepuany OTBETCTBEHHbIW, HO
CTaHOapTHbIN.

OTBeET BOCNPOM3BOAUT B OCHOBHOM TOSbLKO
NEKUMOHHbIE MaTepumansl, 6e3
camoCTOSTENbHON paboThbl C
pekoMeHA40BaHHOW NuTepaTypon.
[leMOHCTpMpyeT NoHnmMaHue npegmeTa B
uenowm, 6e3 yrnybneHus B getanu.
MpUCYTCTBYIOT CYLLECTBEHHbIE OLUMOKN UMK
npoGernbl B 3HAHUSIX MO HEKOTOPLIM TEMaM.

3 (yooBneTBOpUTENbHO)

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
NMOMOLLM 3Kk3aMeHaTopa. HesHaHne

2 (HeyOOBMNETBOPUTENbHO) | 3HAUUTENBHOM YacTU NPUHLMNUABLHO
BaXHbIX 3M1EMEHTOB ANCLMMNIUHBI.
MHorouncneHHble rpybble owmbku.

5.2 TunoBble KOHTPONbLHbLIE 3af4aHUA UM UHbIE MaTepuanbl, Heo6XxoAuMbIe Asi OLeHKU 3HAaHUW, YMEHUN,
HaBbIKOB U (UNK) ONbITa AEeATENIbHOCTU
5.2.1 NepevyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | PopMynNnpoBKM BONPOCOB
Kypc 2

1 OcHoBHble NpoGnemMbl penyTaLMOHHOro MeHeIKMEHTa B MHOPMAaLMOHHOM obLecTBe.
2 PenyTtauns n nabnuncutn.
3 PenyTauns n kopnopatMBHas MHOMBUAYANbHOCTb (MOEHTUYHOCTD).

PenyTauus u kopnopaTvBHas MHOMBUAYANbHOCTb (MOEHTUYHOCTD).
4

lMpaBoBoe perynmpoBaHve PR-geaTenbHOCTU: POCCUNCKUIA U 3apyBeXHbIN ONnbIT
5 VHCTpyMEHTapuii UMUOXENOrnn B penyTaLMoHHOM MEHEKMEHTE.
6 Mupamuga penytaumm p. OaynuHra.
7 CTOUMOCTHbIE (3KOHOMUYECKME) METOAbI OLIEHKM penyTaLuu.
8 MeToavku penyTaLMoHHOro ayamTta
9 VMccnepgoBaHus rpynn KOpnopaTUBHbBIX ayaMTOpui B paMKax penyTaunmoHHOro MeHepKMeHTa

10 PentnHrn kopnopatmeHoOW penyTauum

11 MeToabl hopMuUpoBaHUsa penyTaumm

12 Onpegenexue penyTauMoHHOI cTpaTerm

13 OcobeHHOCTU ynpaBneHus penyTaumei Nnepsoro nuua

14 MHCTPYMEHTLI penyTauymoHHOro MeHeKMEHTa

15 MporpaMMbl KOPNOPaTUBHOWM COLManbHOW OTBETCTBEHHOCTU B penyTaLMOHHOM MeHek

16 MoHsATUE KOPropPaTUBHOrO rpaxaaHcTBa. CroHCOPCTBO, ouNaHTponus 1 6naroTBOPUTENBHOCTL

Tpaguumn kopropaTUBHOW GrnaroTBopuTensHOCTN B Mupe 1 B Poccuun. CoumanbHble NporpaMmMbl M3BECTHbIX

17 o
KOMMaHWIA.

18 OCHOBHble MeXayHapoaHble CTaH4apTbl coumanbHOM oTYeTHOCTU. KaHanbl MHGOPMUPOBaHUSA O CoLMarnbHbIX
nporpammax

19 MeToguka aHanusa ummaxa u penyTaumm KOMNaHum

20 CTpatervst popMMpoBaHMs UMK KOPPEKLMM penyTaLmmy KoMNnaHum

21 NHCTpyMeHTbI hopMUPOBaHUSA UMUPKA U PENyTaLuMM opraHusaLmm

22 dopmmrpoBaHue KOpNopaTUBHOW KynbTypbl

23 MHdopmaumoHHoe obecneveHne ynpaeneHus penytaumen

24 MoHATWe, YPOBHU 1 BUObI KOHTPONS 3a 3(EKTUBHOCTLIO YNpaBreHusa penytauunen

25 MexayHapogHasi npakTuka B ccpepe penyTaumoHHOrO MEHEIKMEHTA




MexacBsA3am ¢ 0bLeCTBEHHOCTbIO: CPaBHUTENbHbLIN aHanus.
26 NPVHLUMMNOB COTPYAHMYECTBA M KOHKYPEHLMM Ha POCCUMINCKOM pbiHKe ycnyr no Ponbs CMW B hopmupoBaHum
penyTaumMm doupmbl

27 Ponb MHdOpMauMOHHON NOAUTUKN OMPMBI B YripaBneHuu penyTtaumnemn

28 dopmmpoBaHne 4enoBon penyTaummn: 3TUKO-NPaBoOBOW acnekT

29 OTnyeckue Hopmbl PR-OeATENbHOCTW: POCCUACKUIA U 3apyOeXXHbIN ONbIT

MpaBoBoe perynupoBaHue PR-aeATenbHOCTU: POCCUINCKMIA U 3apyDBeXHbI ONbITYHApOOHbIN npecc-kny6

30 (pabouas koHuenuus), Xaptusa 6usHeca Poccun, XapTtus

5.2.2 TunoBble TeCcTOBble 3aAaHuA

He npeaycmoTpeHo
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afaHNA (3agayu, Kenchbl)

CocTaBbTe nnaH paboTbl MeHexepa KOMMaHUM No hopMUPOBaHUIO NAaBNUCUTU NPeanpUATUS

CooTHecuTe hopMy NPeCcc-MeponpuUATUS C ee coaepaHnem
A. MNpecc-koHdepeHuns

b. BpuduHr

B. MNpecc-3aBTpak unm npecc-naH4y

I. Mpecc-Typ

[. Mpecc-kny6

1. Ero opraHumsyloT 4ns y3Koro Kpyra XypHanucToB U3 KroyeBbIX 3gaHuni. B kavyecTBe HbloCcMenkepa, valle
BCEro, BbICTYMaeT NePBOE NULO opraHusauunn. NpurnaweHHble XypHaNuCTbl UMEOT peaKyto BO3MOXHOCTb IMYHO
obLwaTbes ¢ pykoBoaMTenem B HedhopManbHom o6cTaHoBKe. MonydyeHHas Takum o6pazomM MHpopmMaLms ABnseTcs
9KCKITHO3MBHOWN, YTO OY€Hb BaxHO Anst ntoboro CMU. K Tomy e XypHanucTy NnonbCTUT, YTO OH nonan B KPyr n3bpaHHbIX,
YTO YKPENUT APY>KECKMNEe CBA3N KOMMaHWW C BaXHbIM ANS Hee U3gaHneM.

2. laHHbI hopmaT npeanonaraeTt perynspHble BCTPeYn pykoBOAUTENEN KOMNaHuu € LieneBbiM nyrnoM
XypHanucToB. KnybHble BCTpeun NpoBOAATCSA, Kak NpaBumo, B YIOTHOM pecTopaHe 1 COCTOAT U3 oduLmanbHON YacTu,
BO Bpemsl koTopow npeactasutensm CMU coobLiaeTca 0 HOBOCTSAX OpraHu3aumu, U HedopmarbHOro obLeHus 3a
OPYXXECKUM YXKMHOM, HEPEAKO OOMOSIHEHHOM pa3BrieKaTenbHoOW NPorpamMmon.

3. Mo dopmaTy OH HanoMUHaEeT Npecc-KOHPEPEHLMIO C TOW pa3HULEN, YTO NOCIe KOPOTKOro COOOLLEHNsI
PYKOBOACTBA KOMMaHMM O 3HAa4YMMOM COBbITUM OTBETHI HA BOMPOCHI KYPHANMUCTOB HE NPeAyCMOTPEHbI.

4. OH npegcTtaBnsieT cobon noesaky xxypHanuctoB Ha npegnpusTne. OcobeHHo addeKTUBHO AaHHbIM ddopmaT
MeponpuaTua paboTaeT B TOM cry4ae, koraa Npon3BOACTBEHHbBIN NPOLLECC HOCUT 3penuLLHbIN XapakTep, YTo No3BonseT
XypHanucTam HanucaTb ApKUA, UHTePeCHbIN penopTax. Bo Bpemsi MeponpmnsaTns MoXHO opraHu3oBaTth "BCTpedy 6e3
rancTtykoB" C pyKOBOAMTENSAMU U crieumanmcTtamm KOMnaHuu, KoTopble AONOMHAT yBMAEHHOE NONe3HbIMY ANS
XKYpPHanucToB undpamum u daktamu, kacarLwnMmncst 4EATENBHOCTN KOMMAHNW.

5. Hanbonee nonynsapHas dopma B3anmogenctemsa co CMU. OBbIvHO k aToMy cbopmaty npuberatoT B TOM
cnyyae, Korga BO3HMKaeT HEOOX0AMMOCTb COOBLLMTL O 3HAaYMMOM COBLITUN, CBA3AHHOM C KOMMaHWEN, MakcumarnbHOMY
Konu4yecTBy u3gaHun. Ecnn tema meponpuatua A4enCTBUTENbHO HOCUT BaXkHbIV AN obLlecTBa xapakTep, Ha Hero
MOXEeT NPUATN HECKOMbKO OECHATKOB XYPHAanuCTOB, YTO rapaHTupyeT 60MbLLOoN NOTOK Ny6nmKkaumin.

CooTHecuTe MeTodbl pacyeTa BennyuHbl N'yABWUMM C UX XapakTePUCTUKON, NIocCamMn U MUHycamu
HasBaHve metoga

A. MeTog cpaBHeHMs Npogax

B. 3aTpaTHbIli (MMyLLECTBEHHbIN) METOL

B. JoxoaoHbin meToq

XapakTepucTuka, «Mchkl» U «MUHYCbI»

1.YuutbiBaeT Bce 3aTpathbl, KOTOpble NOTPEOYTCA Ha Co3aaHne aHanorM4yHom KOMMaHK.

Mntockl: Koraa peyb MAeT O KanuTanoeMkux NPpon3BoAcTBax ¢ 6OMbLLOK Aonen MaTepuanbHbIX akTUBOB,
NMPON3BECTM TaKoW NOACHET He TPYAHO.

MuHychbl: ropasgo TpyaHee yuuTblBaTb HeMaTepuarnbHble akTMBbl KOMNaHui ¢ 60nbLLION Aonen HemaTepuarnbHbIX
akTmBoB. Kaknum ob6pasom, kK npumepy, onpeaennTb peanibHyt0 CTOMMOCTb NpeycneBatoLLen ayamMTopcKon (upMsbl, y
KOTOPOM 13 UMYLLIECTBA TONBbKO paboyne CTonbl U KOMMNbIOTEPLI? Beab OCHOBHONM ee kanuTan - aBTOPUTET Ha pPbIHKE
KOHCanTUHIOBbIX YCNYT.

2.MeToa O0CHOBaH Ha NporHo3e ByayLmx AeHEXHbIX MOTOKOB U BO3MOXHbIX PUCKOB. YUCTbIN OEHEXHbBIN NOTOK -
3TO pasHuLa Mexay NPMTOKOM 1 OTTOKOM AEHer 3a onpeaeneHHbIn nepuos BpeMeHu.

Mntockl: gna noboro MHBeCTOpa NPUBLINBHOE B HAcTosLLEee BpeMs NpeanpusTne - peluarLmii nokasaTens.

MuHycChbl: He BCerga MOXHO CNpPOrHO3NPOBaTh PbIHOYHYIO CUTYaLMI0 Aaxe B Hedanekom byayuiem.

3. MpuHUKMN pacyeTa: CTOMMOCTb KOMMNaHWK C y4eTOM ee ryaBuIn onpeaensercs nyTeM cpaBHEHUs CO
CTOMMOCTbIO aHarorM4YHON KOMMNaHuu.

Mntockl: Koraa pbIHOK akTUBEH Y MAET MHOTO COENOK KyNnu-nNpoAax, BbIICHUTbL CTOMMOCTb HE COCTaBMUT Tpyaa.

MuHycChI: ecnv B AaHHOW PbIHOYHOW HULE HabngaeTcsa 3acTon U NoKynaTenen mano, CTOUMOCTb ONpPeaenuTb
TpyaHo. EcTb 1 elle ogHa CNoXHOCTb - pedKo KTO pasrnallaeT UCTUHHYIO CYMMY CAENKWU, a MHorne BoobLue
npegnovnTaroT NpaTaTbes 3a pason "kKoMmepyeckasa TanHa".




5.3 MeToaunyeckue maTepuansl, onpegensiowme npoueaypbl oOLeHUMBaHUSA 3HaHUW, YyMeHUI, BlaaeHui (HaBbIKOB
1 (MNK) NPaKTU4EeCKOro onbiTa AeATEeNIbHOCTH)
5.3.1 YcnoBusa gonycka o6y4arowerocs K NpoMexXyTo4yHoOM atrecTauum 1 nopsaok NMIMKBUAaLUM akageMmnyeckomn

3a40J1XKEeHHOCTU

lMpoBeaeHve NPoOMEXYTOYHON aTTecTaummn pernameHTUpOBaHO NokanbHbIM HOpMaTuBHLIM aktom CI6IYITaA
«[lMonoxeHue 0 NpoBeAEHNM TEKYLLETO KOHTPOS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTaumnm oby4atoLmxcay»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauuMm No AUCUUNIIMHe

YcTHas +

MucbmeHHas KomnbloTepHOE TECTMpPOBaHNE MHas

5.3.3 OcobeHHOCTH NpOoBeAeHUs MPOMEXYTOYHOM aTTecTaumm nNo gUcUUniiMHe

Ok3ameH npoBoaunTCA B d)OpMe YCTHOIo cobecenoBaHu4. [Nonb3oBaTtbcs cnpaBO4YHbIMMN MaTepunanamu He
paspewiaeTca. BpeMﬂ Ha NOAroToBKYy OTBETA — 40 MUHYT.

6. YHEBHO-METOAUYECKOE U MH®OPMALIMOHHOE OBECIMEYEHVE OAUCLUUMIIAHBI
6.1 YyebHasa nutepartypa

ABTOp

3arnasue | MN3paTenbcTBO | [Moa uspaHma | Ccblnka

6.1.1 OcHoBHas y4yebOHasa nutepartypa

Jlebepenra, C. H., YnpasneHue genoson https://www.iprbooks
KopobkuH, A. 3., penyTauven hop.ru/120088.html
AdoHueHko, T. I1., MwuHck: Bbiwanwas 2020
KysbmeHko, B. J1., wkona
[opouwko, B. H.,
Hopouuko, B. H.
JlbicukoBa, O. B., Umngxenorus u cBsasm ¢ . https://www.iprbooks
Nbicykosa, H. M. 06LLECTBEHHOCTbLIO B Capatos: CapaToBckuii hop.ru/122621.html
COLIMOKYNbTYPHOIA 1 rocyAapCTeeHHbIN
TyprCTUYECKON cepax TEXHNHECKNN 2021
yHuBepcuteT umenu FO.A.
larapuHa, 36C ACB
6.1.2 [lononHuTenbHasa y4yebHas nutepartypa
Jlbicukosa O.B. Umngxenorns n nabnmk https://ibooks.ru/read
UNEenwHs B ing.php?
EOLLMOKyHbTypHOVI chepe:. Mockaa: ®nuHTa 2019 shgo?t:g&productid:S
YuebHoe nocobuve 41718
MuniokoBa, A. T. Teopusa n NpakTuka cBA3en ¢ http://www.iprbooksh
06LLECTBEHHOCTHIO 1 ) op.ru/96768.html
peknambl. AHTUKPU3NCHbIN Caparos: Bysosckoe 2020
PR. MeToanyeckune obpasosaHue
mMartepuanbl U Kenchbl
BepaHukos, W. 11, PR-koMMyHMKaLmm Mocksa: dawwkos n K, An 2021 http://www.iprbooksh
Ctpwuxosa, A. ©. Mn Op Meauna 0p.ru/99362.html

6.2 NMepe4veHb NpodeccuoHanbHbIX 6a3 AaHHbIX U MH(POPMaLMOHHO-CMPABOYHbIX CUCTEM

Basbl gaHHbIX nHGOopMmaumoHHoro noptana Restko.ru (MHdopmauoHHbIE CUCTEMBI PbIHKA peknamel,
MapkeTuHra, PR — basbl pblHKka peknambl [ONeKTPOHHbIN pecypc].
URL: https://www.restko.ru/
OneKTpoHHO-6MbnoTeyHasa cuctema IPRbooks [OnekTpoHHbI pecypc).
URL.: http://www.iprbookshop.ru/

6.3 MepeyeHb NULIEH3UOHHOrO U CBO6OAHO pacnNpoCTpaHsAeMOoro nporpaMmmMHoro o6ecneyeHus

MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HeOB6XoAMMOW ANA ocyLlecTBNeHUA o6pa3oBaTenibHOro
npouecca no AMcumnnuHe

Ayauntopus

OcHalleHue

JlekunoHHas
aygutopusi

Myanmmep,Mthoe o6opy,qosaHV|e, cneynanm3npoBaHHas mebenb, Aocka
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