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Pabouas nporpamma AUCLMNIIMHBI COCTaBIEHA B COOTBETCTBMU C dheeparibHbIM rocyaapCTBEHHbIM 06pa3oBaTernbHbIM
CTaH4apTOM BbicLLero o6pa3oBaHus No HanpaeneHunto nogrotoekn 42.04.01 Peknama 1 cBA3n ¢ 06LLECTBEHHOCTLIO,
YTBEPXKAEHHBIM Npukasom MuHobpHaykm Poccum ot 08.06.2017 r. Ne 528

CocrtaButens (1):

KaHAMAaT 9KOHOMUYECKMX HaykK, [JoueHT Pbipkmx JlnHga BuktopoBHa
Ot kadbeapbl cocTaBuTens: CmupHoB Anekcen
3aBenyowmin kadeapon peknambl BukToposuy

Ot BbINycKatoLen kadeapbi: CmunpHoB Anekcen
3asegyowmn kagenpom BukTopoBuy

MeToaunyeckuin otaoen:




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucuunnuHbl: PopmmrpoBaHMe y CTYAEHTOB KOMMeTeHuuin B obrnacTu CyLHOCTU KOMMYHWKaLMOHHOTO
MeHe)KMeHTa, KaK YHVWBEpCanbHOW [eATEeNbHOCTU M0  W3YyYeHWIO, MPOEKTUPOBaHWIO, (POPMUPOBAHMIO U  Pa3BUTUIO
KOMMYHMKALMOHHBLIX cuUcTeM (opraHu3auuu, npoekTa, 6peHAa, NUYHOCTM WU T.4.), METOAONOrMM U MeToauke MpoBedeHMUs
KOHCanTWHIoBbIX MCCNeoBaHui B cdpepe ynpaBneHns KOMMYHUKaLUAMMU.

1.2 3apgaum gUCUMNNKUHbI:

-onpepgeneHve Mecrta, ponm n yHKUMIN KOMMYHUKaLIMOHHOTO MEHE)KMEHTa B CTPYKTYpe

COBPEMEHHOT0 Hay4HOro 3HaHWS U NPaKTUYECKON AeATENbHOCTY;

- N3y4yeHne MeToAUK U TEXHOINOrMN NPOBEAEHNSI KOMMYHUKALIMOHHOTO UCCNEAOBaHNS;

- paccMoTpeHune cneundunyecknx Moaenei B3aumMmoaecTBIA MeXay cyObekTaMu KOMMYHUKaLINIA;

- O3HakoMIieHune ¢ 3(*)q)eKTV|BHbIMVI MeTogamMu paspelleHna KOMMYHUKaUUOHHbIX KOH(*)J'IVIKTOB;

- uccrnegoBaHve ocobeHHoCTe hopMUPOBaHUSA UMMUAXA MeHeKepa 1 Kopnopaumm

(opraHusaumu);

- pa3paboTka pekomeHAaLuuii, CnocoBCTBYHOLLMX PELLEHUIO CMIOXHBIX 3af4aY, CTOALMX nepes

COBPEMEHHbIMU PYKOBOAUTENSIMU B Pa3HbIX cdhepax KOMMYHUKALNOHHON OESATENBHOCTY.

1.3 TpeboBaHus k NnpeaBapuTENbLHOM NOAroToOBKe 06yYaroLerocs:

MpenBapuTenbHasi NOAroTOBKA NpeanonaraeT co3gaHne oCHOBLI Anst GopMMpPoOBaHMSA KOMNETEHLUNI, yKa3aHHbIX B M. 2,
npw N3y4YeHnn QUCUMUNINH:

UcTopusi nyBGnmnyHbIX KOMMYHMKaLMIA

Teopusa n punocodma meguakoMmyHUKaLUMm

OCHOBbI Hay4HbIX MccrefoBaHWi B NpodeccrmoHanbHon cdepe

2 KOMMNETEHUNUN OBYYAIOWEIoCsd, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

MK-1: CnocobeH ocylecTBNATL NPOABMXEHUEe NPOAYKTOB TenepaanoBeLlaTernbHbIX U ceTeBbix CMU

3HaTb: NPUHUWNbLI MPUHATUST YNIPaBIEHYECKMX PELUEHUA B NpoLecce AeSTENbHOCTU NPEAnpUsATUA 1 peanusaummn NPOeKToB B
MeZva- U KOMMYHUKALMOHHOW MHOYCTPUN

YMeTb: paspabatbiBaTth MnaHbl N0 PyKOBOACTBY KOMMEPYECKUMM 1 COLManbHbIMU NPOEKTamMu B Meama- U KOMMYHUKaLMOHHOM
UHAOYCTPUM

BnapeTb: HaBbIkaMu COCTaBMNEHWs 4ENOBON OKYMEHTALMK, UCMOSb3yeMON Ha NpeanpusiTum




3 PE3YNIbTATbI OBYYEHUA NO AUCUUNNUHE
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Pasgen 1. MeTtogonorvus KOMMYHUKaLWUOHHOIO
MeHeKMeEHTa

Tema 1. KoMMyHMKaumm n CTpyKTypbl
KOMMYHUKaLUNOHHBIX cpea.

OnpeneneHne KOMMYHUKaLWOHHOIO
npoLiecca Kak npouecca B3anMmogencrens
MeXay pasnuyHbIMK cybbekTamm
KOMMYHUKaLUUK, Npu KOTOPOM
ocyulecTBnseTca obmMeH nHopmaumen.
Ba3soBble aneMeHTbl KOMMYHUKALMOHHOIO
npouecca: oTnpaBuTenb, cOobLLeHNe,
KOMMYHUWKALWOHHbBIM KaHan, nony4aTerns.
OT1anbl KOMMYHUKATUBHOIO NpoLecca:
dhopmumpoBaHue coobLeHuns, nepegaya,
npuem, pacwmngpoBka, NCNosib3oBaHmne 1 0,5 12
uHcpopmauun. KoguposaHue u
JekoanposaHune nHdopmaumn. Bugbl
KOMMYHMKaLWN B OpraHn3aumnsx.
KoMMyHWKaLMOHHbIE CETU U UX
pasHoBMAHOCTU. KOMMyHUKaTMBHbIE Bapbephl
1 cnocobbl X NPeoaoNeHUS.
KomMmyHukaTuBHas kynbtypa. lNokasatenm
KynbTypbl peun. Bugbl obuwieHus B
opraHunsaumsx. OCobeHHOCTN pasnmyHbIX
BMAOB AEM0BOro obLeHusl.

MpakTnyeckoe 3aHsTME: Cnocobsbl
ynpaBneHus AenoBbiM 06LLEeHNEM.

Tema 2. KommyHuKaLumMm n nHopMaLMoHHbIE
pecypcsl.

NHdopmaLmsa kKak OCHOBHOM anemMeHT
KOMMYHWKaTUBHBIX cucTeM. [Mpon3BoacTeo u
notpebnexHve nHdopmaumm. Ponb
WHdopmaTm3aLnn B ynpaBneHYecKon
OEeATenbHOCTU U (PYHKLMOHNPOBAHUK
KOMMYHWKaTUBHBIX cucteM. Buael n coctas
WHPOPMaLIMOHHBIX PECYPCOB. 0,5 0,5 9 un
"ocyaapcTBEHHbIE MHPOPMAaLIMOHHbIE
pecypcbl. ObecneyeHne nHOOpMaLMOHHON
H6e3onacHoCTM cucteM KOMMYHMKaLWN.
KomMyHuMKaLmm u cpeacTsa MaccoBou
MHdopMaunn. MIHpopMaLMOHHbIE BOVHbI.
MpakTnyeckoe 3aHaTHe: YnpasneHue
NMHOPMaLIMOHHBIMU pecypcamn B
opraHmsaumm.




Tema 3. KommyHukaumm B npouecce
(opMUPOBaHUSA OpPraHN3aLMOHHON KySbTypbl.
lMoHATHe opraHM3aunoHHOM KynbTypbl.
OpraHu3aunoHHas KynbTypa un ee
coctasnswoLwme: 6a3oBble NPUHLUMEI;
LLEHHOCTHbIE OpUEHTaL N COTPYAHMKOB;
cMBOnMKa ((PMPMEHHBI CTUMb, UCTOPUS,
Mudpbl, nereHapl). BHeWHASA 1 BHYTpEHHsS
KopnopaTuBHas KynbTypa, UX OCHOBHbIE
npuaHaku. dakTopsbl, CNOCO6CTBYOLLME
¢opMMPOBaHMIO KOPNOPATUBHBIX OTHOLLEHUA.
KopnopaTtuBHble cTaHAapThbl Kak YacTb
KopnopaTMBHOM KynbTypbl. Tunonorus
KOprnopaTuBHOW KymnbTypbl. IHCTPYMEHTbI
KOMMYHMKALMOHHOIO MEHePKMeHTa npwm
hopMMpOBaHNN KOPNOPATMBHON KyNbTYpbl.
MpakTuyeckoe 3aHsaTre: KopnopaTuBHble
OTHOLLEHMS.

Tema 4. YnpaBneHne KOMMyHUKaUUSMU C
KrntoYeBbIMW rpynnamMm 06LeCcTBEHHOCTMN.
dopmupoBaHue n pasputme ceazen co CMIA.
[eatenbHOCTb N0 OPMNPOBAHNIO
OTHOLLIEHMI ¢ npecco. CTpyKTypa
WMH(POPMALIMOHHBIX MaTepuarnos.
Bsanmopencteme ¢ opraHamm
rocygapcTtBeHHow Bnactu u ynpasnenunsa (GR
- KOMMYHUKaLmMK). YacTHO-rocygapCcTBeHHOE
napTHepcTBo. KopnopaTtuBHasi coumanbHas
OTBETCTBEHHOCTb. [prHUUNBI POPMMPOBaHMS
B3aUMOBbITOAHbIX OTHOLLEHWIA OpraHn3aumm ¢
npeacTaBMTENSAMU rocyaapCTBEHHON BNAcTu
1 ynpaBneHus. YnpasneHve
BHYTPUPMPMEHHBLIMU
KOMMYHMKaunammn.OcobeHHOCTH
KOMMYHMKALMOHHOIO MEHEPKMEHTa npwm
nogbope v npueme kagpos. lNpasuna
BHYTPEHHEro pacnopsiika NnpeanpusaTus.
MoHaTre n Bugpl agantauun. MNMopsgok
aganTauumn HOBbIX COTPYAHUKOB.
MpakTuyeckoe 3aHATME: KOMMYHUKALNOHHbIE
neperpyskn N KOMMyHUKaLNOHHbIE
nNoTpebHOCTN COTPYAHMKOB.

Pasgen 2. TexHonorMm opraHn3aLoHHO-
ynpaBneH4eCcKkux KOMMyHUKaLnm

Tema 5. KomMyHuKaumm B npoLecce
hopMUpoOBaHMS 0BLLLECTBEHHOITO MHEHUS.
O6LwecTBeHHOE MHEHWE, Ero NOHATHNE Y
CcTpykTypa. KoHuenuun obLiecTBEHHOro
MHEHMS1: MOHMUCTUYECKasi; MaXkopuTapHas;
nnopannucTuyeckasi. KoMnoHeHTbl
0OLLIECTBEHHOrO MHEHUSA: KOTHUTUBHBIN,
3MOLIMOHAarnbHbIN, aKCUOTOrMYECKUIA,
noBsegeH4ecknin. Cneundmka obLLECTBEHHOIO
MHeHus. Tunonorunst U cTagum pasBuUTHUS
00LLEeCTBEHHOrO MHEHUS; hakTopbl,
onpegensoLLne xapakTep U cogep)kxaHune
0bLecTBEHHOro MHEHUS. QNEMEHTbI
CTPYKTYpPbl OOLLIECTBEHHOIO MHEHMSI.
CoumanbHO-NCMXonorMyeckme CBoONCTea
00LEecTBEHHOr0O MHEHUS. PYHKLUN N KaHanbI
BblpaXXeHUs1 06LLLECTBEHHOIO MHEHUS.
MpakTuyeckoe 3aHsaTMe: MaHunynaums
06LWeCcTBEHHbIM MHEHUEM.

0,5 0,5 10 AC
1 0,5 10
1 0,5 10




Tema 6. KoHCTpyupoBaHue nmmaka
opraHmsauun.

lMoHATHe kopnopaTUBHOIO MMMUAXKA.
MexaHun3m BO3aencTBMA MuaxKa Ha
obuectBeHHOCTb. Muapk, 6pena komnaHum
n penytaumsi. OcobeHHOCTN nMngxa.
BrnivsiHne no3MTUBHOIO UMMAXa Ha
OeATenbHOCTb OpraHn3aLmnun, NokynaTenemn um
nepcoHan. Tunonornst KOPNopaTUBHOro
nmmnaka. OCHOBHbIE NOAXOAb! K CO34aHUI0
KOpnopaTMBHOIO MMumpKa. TexHonorus
KOHCTPYMpOBaHMWs KOPNopaTUBHOIO umMuaxa.
KoHuenuna nmnaxa. KopnopatusHas
dwmnocodpus. CrpaTterns KopnopaTUBHOIO
nmugpka. PaspaboTkm kopnopaTuBHbIX
MPUHLUMMOB U CTaHO4apToB. MMuaxeBbIv
KOHTEKCT KOMMYHUKaATUBHbLIX COOLITUN.
MpakTuyeckoe 3aHATME: DTUYECKNE KOZEKChHI
opraHmsauun.

Tema 7. YnpaBneHue criyxamu B
opraHusaumm.

CyLwHocTb 1 TUnonorusa criyxoB. Criyx kak
pa3HOBUOHOCTb HEOPManbHOro
KOMMYHUMKaTMBHOIo Bo3gencteusa. CTpykTypa
N XxapakTepucTtuku criyxos. Cpefa
BO3HMKHOBEHWS

cnyxoB. MexaHn3mbl pacnpocTpaHeHus
cnyxoB. MNMpu4rHbI BO3HMKHOBEHUS U
pacnpocTpaHeHus crnyxoB. [puinHbI
pedopmaunn nepenYHOM MHopmaumm B
opraHmsaumm. Crnyxu kak MHCTPYMEHT
aganTtauumn YenoBeka K M3MeHsIoLLencs
coumnaneHon cpefe. NpumeHeHne LokK-
TEXHOMOMMIN B KOMMYHUKALNOHHbIX
BO30ENCTBUSAX Ha LieneBble ayanTopun.
MpakTnyeckoe 3aHsaTME: Cnocobbl
yrpaBreHusi criyxamm.

Tema 8. AHTUKPU3UCHBIN KOMMYHVKALMOHHbIN
MEHEKMEHT.

CyLIHOCTb 1 OCHOBHbIE NPU3HaKU
KOMMYHMKaLMOHHOIO KpM3nca opraHsaunm.
Tunonorus KPU3NCHbLIX COCTOAHUI
opraHm3aumu. MNMoHATNE KPUBUCHBIX
(4YpesBblvanHbIxX) PR. OddekTnHas
cTpaTerus onepaTtuBHOIO
KOMMYHMKaLMOHHOIO pearnpoBaHns Ha
BO3HVWKHOBEHWE KPU3UCHOW CUTYyaL .
TuvnoBble oWwWNOKK, JoMyCKaemble
OopraHM3aumsiMm B KPU3MUCHbIX CUTYaLMSX.
JencTtBus opraHnsaumm B yCnoBusx kpusuca.
MpodunakTuyeckne mepbl KOMMAHUN,
nossonstoLme nsbexaTb Kpuauca.
OpraHu3auns moHutopuHra CMU.
MpakTnyeckoe 3aHsaTme: MNMpnHUUNbI AeNCTBUIA
KOMMaHMM B Ype3BblHanHOW CUTyauun.

0,5 10 rn
0,5 8
0,5 9 AC




Tema 9. YnpaBneHne MapKeTUHIoBbIMMU
KOMMYHUVKaLNSMM.

Komnnekc MapKeTUHrOBbIX KOMMYHUKaLUA 1
€ro CoCcTaBndAlLue: peknama, nmyHble
npoaaxm, CBs3n ¢ 0B0LLEeCTBEHHOCTLIO,
CTUMYNMpPOBaHNEe cObITa. DNEMeHTbI 1
MOLEN MapKETUHIOBON KOMMYHMKaLUN.
OTanbl NnaHMpoBaHust KOMMeKca
MapKeTUHIOBbIX KOMMYHUKALUA: BbIABNEHME
LeneBow ayantopuu; onpegeneHne 1
»Kenaemon oTBETHOWN peakuuu; BbIbop
obpallenust; BbIbop cpeacTs
pacnpocTpaHeHus uHpopmaumm; Belbop
CBOWICTB, XapaKTepu3yHLLMX UCTOYHUK
obpalleHns; y4eT NnoToka obpaTHON CBA3MN.
CpencTtBa HETpPaANLMOHHBIX MApPKETUHIOBbIX
KOMMYHMKaLWA: ONPEKT-MaPKETUHT,
OpeHAVHI, MepyYaH4an3vHr, COHCOPCTBO U
6raroTBOpUTENBHOCTbL, BbICTABKM U IpPMapKu.

WUtoro B cemecTpe (Ha kypce anga 3A0) 8 4

87

KOHch'IbTaLI,VIVI N NPOMEXYTOYHadA aTtTecTauund

(Ok3ameH) 2,5

6,5

Bcero koHTakTHas pab6ota u CP no

14,5
OVCUUNNnHe

93,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHme y4eGHbIM NaHOM He NPeayCMOTPEHO

5. ®OHJ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUSA MPOMEXYTOYHOM ATTECTALIUU
5.1 OnucaHue nokasarenei, KpUTEepPUEB N CUCTEMbI OLIEHUBaHWA pPe3ynbLTaToB 06yYeHus

5.1.1 NMokasaTtenu oueHUBaHUA

Kon HanmeHoBaHuMe oLeHO4YHOro
lMoka3aTenu oueHMBaHWA pe3ynbLTaToB 0byyeHus
KoMneTeHuunm cpencTea

OB6BbsACHAET COBPEMEHHbIE NMPUHLUMMBI PAabOTbI MO COBEPLLEHCTBOBAHUIO
BHELLHWUX N BHYTPEHHWUX KOMMYHMWKaLMIA NPeanpusaTus.
OcyLecTBnseT MeponpusTUs No OPMMPOBAHMIO KOPNOPATUBHOMN Bonpockl ycTHOro

AK-1 WMOEHTUYHOCTU U oLeHnBaeT 3PPeKTUBHOCTb UX peann3aumu. cobecegoBaHus
Cobniogaet npasunia n HopMbl KOPNopaTUBHOM 3TUKN U MpaKkTUKo-opueHTUpOBaHHbIE
OpraHu3aLnoHHOW KyrnbTypbl B MpoLecce NOCTPOEHNS ONTUMarbHbIX 3agaHus
KOMMYHMKALMOHHbIX CMCTEM U ceTen. BepHo odhopmnsaeT cnyxebHyro
AOKyMEHTaUuIO.

5.1.2 Cnctema 1 KpuTepum oLueHUBaHUs

KpuTepun oLeHMBaHUA CHOPMMPOBAHHOCTY KOMNETEHLIMIA

LLikana oueHmBaHu4
YcTHOe cobecenoBaHue

MucemeHHasa paboTa

MonHbIR, ncyepnbiBaoLLMIA OTBET, ABHO
AEMOHCTPUPYHOLLMIA rnyBokoe NoHMMaHne
npegMeTa 1 LWMPOKYH 3pyanumio B
oLeHuBaeMon obnacTtu, ymeHme
MCMonb30BaTb TEOPeTUYECKME 3HaHUS Ans
peLleHnst NpakTUYecKkMx 3agad.

5 (oTnn4HO)

OTBET NOMHbIV U NPaBUIbHBIN,
OCHOBaHHbLIN Ha NpopaboTke BCEX
06a3aTenbHbIX UCTOYHUKOB MHGOPMaLUN.
4 (xopoLwuo) Moaxod k MaTepuany OTBETCTBEHHbIN, HO
JonyLeHbl B oTBeTax HebonbLune
NOrpeLUHOCTH, KOTOPbIE YCTPaAHATCS
TONbKO B pe3yrnbTaTe cobecenoBaHus.

OTBeET BOCNPOM3BOAUT B OCHOBHOM TOSbKO
NEeKLUMOHHble MaTepuansbl, 6e3
CaMOoCTOsITENBHOM paboThl €
pekoMeHA0BaHHOW NUTepaTypon.

3 (yooBneTBoOpUTENbHO)




,D,eMOHCTpVIpyeT noHMMaHue npeameTa B
Lenom npu HenosnHbIX, cnabo
aprymMmeHTupoBaHHbIX OTBEeTax.
anCYTCTByPOT HEeTO4YHOCTU B OTBeTax,
npo6enb| B 3HaHUAX NO HEKOTOPbLIM TeMamMm,
CylleCTBEeHHbIe owmnbKum, KOTOpbIEe MOryT
ObITb HaNAEHb! U YaCTUYHO yCTpaHeHbl B
pe3ynbTate cobecenoBaHus.

2 (HeyooBneTBOPUTESNBHO)

HenoHnmaHue 3agaHHOro Bonpoca.
HecnocobHocTb chopmynupoBaTth XOTs Obl
oTAenNbHblEe KOHLENUUW AUCLUMNIIVHBI.
MonbiTKa cnMcbIBaHUS, MCMONb30BaHUS
Hepa3speLUeHHbIX TEXHUYECKNX YCTPONCTB
UNn Nonb30BaHWsA NOACKA3KOoW APYroro
yernoBeka (BHe 3aBUCUMOCTU OT
YCMELUHOCTY TaKON NOMNbITKM).

5.2 TunoBble KOHTPOSbHbIE 3aA4aHUA UNN UHbIe MaTepuarnbl, Heo6xoAnMbIe AN OLeHKN 3HaHUIA, YMEHUN,
HaBbIKOB U (UNK) onbiTa AeATeNbHOCTU
5.2.1 NepeyeHb KOHTPONbHbLIX BONPOCOB

Ne n/n | PopMynNnpoBKM BONPOCOB
Kypc 1
1 cTopuyeckne hopmbl ypaBneHns U opraHmsaunn.
2 OBOMIOLMOHHBIE U PEBOSIOLIMOHHBLIE U3MEHEHUST B (PUNOCODUN «3HAHUSI».
3 Knaccuueckasa Teopus ynpasneHus A. danons.
4 Heoknaccuyeckasn Teopusi «4enoBeyeckux oTHoweHun» (Mano-donerr).
5 KonunyecTBeHHbIN, Ka4eCTBEHHbIW, CUTYaTUBHbIA, CUCTEMHbIN NOAXOAbl, TEOPUU «4ENOBEYECKOro Kanutanay,
pa3BUTUSA YENOBEYECKMX PECYPCOB.
6 M3meHeHus napagurm ynpaeneHms B XX-XXI BB. (Poccus n 3apybexHbivi onbIT).
7 OpraHusaumnoHHOoe nosegeHve 1 opraHM3aumMoHHas CTpyKTypa.
8 Mopenu opraHnsaumoHHoro nosegeHus Tennopa, Makrperopa.
9 OpraHusaums kak cuctema.
10 CB#A3uM € 06LLECTBEHHOCTBIO KaK 3NIEMEHT CaMOOpraHmM3aumnm CUCTEM.
11 B3anmocBs3b Mexay KOMMYHUKaTUBHBIMU QYHKLUUSIMWU MEHEKMEHTA U 3¢hPEKTUBHOCTLIO OpraHM3aLmu.
12 Cmobanusauus Kak B3anmMo3aBMCMMOCTb KOMMYHMKaLIMIA.
13 OpraHusaumnoHHas KynbTypa, HauuoHanbHasi KynbTypa v rnobanusaums.
14 MporHo3npoBaHne MeHeaxMeHTa ByayLiero.
15 MHaveuayanmam mn KONNekTMBU3M B OpraHmM3aLMoHHON KynbType (Teopus XodcTteaa).
16 MoTuBaUMOHHBIN NpoLEeCcc 1 ero Moaenu.
17 Knaccudumkaumm Teopuin MOTUBaLUNA.
18 Wepapxusa notpebHocTen no Macnoy.
19 KaHarnbl KoMMyHVKaumii B opraHnsaumsx (opmuymnansHbele/HeodmumanbHble, YyCTHbIE/MUCbMEHHbIE).
20 O6paTHasi cBS3b kak aTpMbyT KOMMYHUKaLWMOHHOIO B3aUMOAENCTBYSI.
21 [IBYXCTOPOHHUI KOMMYHWUKaTUBHBIN MPOLIECC.
22 Hucxopsuwme, Bocxogdiwmne, BepTukanbHble, ropu3oHTanbHble 1 Apyrine Buabl KOMMYHUKaLUA B OpraHu3aLmsx.
23 pynnoBoe noesedeHne B KOHTEKCTE OpraHu3aLuii.
24 KoHMnuKT B opraHnsaumsax u Mogenu ero paspeLueHus.
25 MpumeHeHune TpaHcakTHOro aHanusa (tTeopusa 3. bepHa) B kOHpAMKTaXx.
26 JlngepcTtBo 1 Nuaepbl B OpraHn3aumsx.
27 KOMMYHVKaTUBHBIA KNUMAT B OpraHM3aumsx.
28 KopnopaTtueHasi KynbTypa v pasnuyHble MOAENN KOPNOPaTUBHOCTMY.
29 Llenu, ngeonorus, Mnuccust u ctpaterus passuTns B KOPNopaTUBHOWM OpraHu3aLuu.
30 Tynbl KOMMYHUKALMOHHBIX CTPYKTYP (BapuaHTbl NOCTPOEHUS, NpenmyLLIecTBa U HegocTaTku).




5.2.2 TunoBble TeCcTOBble 3aAaHNA

TecToBble 3a4aHWsa He NPeayCMOTPEHbI
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHUA (3apaym, Kenchbl)

3apaHune 1. O3Hakomutbes ¢ FTOCT P 7.0.97-2016. YHnduumpoBaHHas cuctema opraHn3aLnoHHo-
pacnopsiaMTenbHOM OKyMeHTauun. TpeboBaHus kK odhopmIeHnto okymeHToB. CocTaBuTb AenoBoe NUCbMO.

3apgaHuve 2. [MoarotToBMTb NMCbMEHHBIM MaTepuan B BUuAe CoobLLeHUs MO TemMe 3aHATUS:

— npmBecTn o6pasupl (NpUMephbl) CTUNEn o0bLLEHNS, Yalle BCEro BCTPEYaoLLNXCS B XXU3HW B 0OLEeHUN C
Opy3bsiMu, Nnpenogasartensamu, no pabote u T. 4., C KOMMEHTapusamu;

— COCTaBUTb W 3anOfTHUTb TabnumLy C onMcaHnem CBOMX BreYaTneHnn oT B3anMogencTBms C NloabMu,
o6LLaoLWLMMUCA B pasHbIX CTUNSAX (OYXOBHbIA, NPUMUTUBHBIA, MaHUNYNATUBHbIA, 4€N0BON, OPManbHO-pONeBON).

3apgaHue 3. Ncmnxonoru BbIIBUNK CrieayoLlyto 3aKOHOMEPHOCTb KOMMYHMKaLUN:

- 3agymaHo otnpasutenem 100 % obbema MHpopmaumm;

- Npeobpa3oBaHo B COBECHY hOpMy BHYTpPeHHewn peun 90 %;

- Bbicka3aHo otnpasutenem — 80 % obbema nHdopmauuu;

- BOCMpuHATO nony4datenem — 70 %;

- NoHsiTo 60 %;

- ocTanochk B namsatu nony4vatens 24 % obbema nepBoHavanbHOWM MHopmaumn.

OueHuTb 3P PEKTMBHOCTL KOMMYHMKALIMOHHOTO MpoLecca U NPeanoXnts Mepbl, HanpaBIieHHbIE Ha ee
NOBbILLEHNE.

3apaHve 4. BbicTynatoLlumin pacckasbiBaeT 0 KakoM-To NocTyrnke. OcTanbHble YKa3blBaloT HA HEraTUBHbIE
AABNEHNS NOCTYMKa, CTapasCh «MCNOPTUTb» HAaCTPOeHMe roBopsiliemy. 3agada roBopsLero — B TedeHme 2—3 MUHYT
NPOTMBOCTOSATb HAaNopy «KPUTUKOBY, 3aLluLLas CBOK no3uumio. He cnenyeT «0TMaxmBaTbCsa» OT KPUTUKU, HEOOXOAMMO B
OTBET NPUBOANTL KOHTPAPryMEHThI.

3apaHue 5. PykoBoauTenb oTaena nporpammMHoro obecneveHms komnanum "flyHa" nmen penyrtauuto
crnewumanucTa BblCOKoWn kBanudpukaumm n 6onbworo yma. OgHako ero CKeNnTMYeCckoe OTHOLLIEHUE K N'yMaHUTapHbIM
ONCUMNIIMHAM eLLe CO LLKOMbHOM CKaMbW NPOSIBMASINIOCh B HECMOCOBHOCTU NOHSTHO M3naratb CBOU MbICMM BO BPEMS
o6wweHnsi. OH npesmpan "CaHTUMEHTHI" 1 NpeanoYnTan cyxme UHCTpyKUMn. Baaumogenicterne ¢ NogYnHEHHbIMN
BbIBOAMUIIO PYKOBOAUTENS N3 ce0SA M OH HauMHan nanaratb CBOM MbICIY M yKa3aHus ewle bonee nyTaHo. ecnu
NoAYMHEHHbIE BblpaXkanu HeMoHUMaHue, oH 3nuncs. NoaYnMHeHHble cTapanuch He 3agaBaTb Wwedy NUWHUX BOMPOCOB,
HO mexay cobor nogwyymnsany Hag HUM. OHKM YacTo obpallanmch 3a pasbACHEHUSIMU YKa3aHWA PYKOBOAMTENS K ero
MOJSI04OMY 3aMeCTUTENI, KOTOPbIN Bpan Ha cebsa Tpya MHTepNpeTUpoBaTh PACMNOPSKEHUSA U MAEN PYKOBOAMTENS.
3amecTutenb ymen BeCTU AUCKYCCUW, BOBMEKAs B HUX KINOYEBbIX COTPYAHMKOB. Bckope Ha aTon ocHoBe
copmMmmpoBanach KOMaHaa eAMHOMBILLNEHHMKOB, KOTOpbIE CTanu npeanarate NPOEKTbI U peLleHns, B ONpeaeneHHoN
cTeneHun nNpoTnBopevalyne nogxodam pykosogutensd. B otaene Haspesan KoHGNMKT. Yepes nonroga oH 3aBepLumnca
CMEHOW pyKoBOAMTENSA oTAena.

B uem npuumnHa cnoxusLuenca cutyaumn? Kakne pekomeHgauum cnegyeT npeanoxnTb Ans JaHHON
opraHmsauun?

3apgaHuve 6. Heobxoammo BbIGpaTh BapuaHT KomnaHmmn (oMpMbl, OpraHnsaumm):

-BapuaHT A (komnaHusa, npor3soasiias npoayKTbl MMTaHUS);

-BapuaHT B (komnaHus, nporssoasLLas KOCMETUYECKYI0 MPOAYKLMIO);

-BapuaHT C (komnaHusi, BbinyckatoLlas b6bITOBYHO TEXHUKY);

-BapuaHT D (TenekoMMyHUKaLUOHHast KOMMaHUs).

B cooTtBeTcTBMU C BapmnaHToMm (A, B, C, D) cMogenupyiiTe BbIMbILLNIEHHYIO KOMMAHWIO U NpeacTaBbTe ee. [lanTe
obLwme ceefeHns o Hel. Kakyto npoaykLumio oHa BbinyckaeT? KakoBo ee MmectopacnonoxeHne? Vimeet nu oHa
npeacTaBMTenbLCTBa UM NPOM3BOACTBO B APYrMX permoHax, ctpaHax? KTo ee napTHepsbl, nocpeaHukn, notpebutenn?
Moyemy Baluew komnaHuM HeoBxoaMMbI KoprnopaTUBHbIE KOMMYHMKauMn? NpruBeanTe NnpumMepbl 3Ha4YeHNs
KoprnopaTuBHbIX KOMMYHMKaL Wi Ans Bawer komnaHuu.

Vcxoast us npodunst CMogeNMpOBaHHOM  KOMMAHWM  HanWLIMTE, Ha Kakue LeneBble rpynnbl HanpaBreHbl ee
KoprnopaTuBHble KOMMYHUKauun. Kakme cpeactea MmaccoBor MHopmaLumm (npecca, pagaMokoMnaHum, Tenenepeaayn)
Hanbonee nHTepecHsbl AN Bawen komnanun. MNMpuBeanTe npuMepsl, kKakue Mmatepuansl Bbl Mornu 6bl noAroToBUTbL AN
npeccobl? Yto Heobxoanmo yunTbiBaTh B pabote co CMN?

3apaHne 7. Bo3bMUTE OOVH M3 BbIMYCKOB €XX€AHEBHOW AEMNOBOM UM 0OLLECTBEHHO-NOMNUTUYECKON raseThl
(«Begomoctn», «KommepcaHT», «M3BecTusi», «Poccuiickas razeta» v gp.), HanguTe B HEM M NOANULLNTE TaKune XXaHpbl,
KaK: penopTax, UHTEPBbIO, 3ameTka, 0603peHune, oTyeT.

5.3 MeToauyeckue matepuanbl, onpegensirowme npoueaypbl OLleHUBaHUS 3HAHUW, YMEeHUN, BnageHuin (HaBbIKOB
1 (MNn) NpakTUYECKOro onbiTa AeATeNbHOCTH)

5.3.1 YcnoBus gonycka o6y4aloLerocs K NpoMeXyToO4YHOM aTTecTauuMm U NopsafokK NMMKBMAALUM aKageMNYecKon
3a40JMKEeHHOCTU

lMpoBeneHne NPOMEXYTOYHON aTTECTaLMN pernameHTMpPoOBaHO foKanbHbIM HOpMaTMBHBIM aktom CM6IYMNTA
«lMonoxeHue 0 NpoBeAeHNM TEKYLLEro KOHTPOMS yCreBaeMOoCTU 1 NPOMEXYTOYHOM aTTecTaumnm obyyatoLwmxcay»



5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm no gucumnnmHe

YcTHas +

5.3.3 OcobeHHOCTH NpoBeAeHUs1 MPOMEXYTOYHOM aTTecTaumm No gUcuunsiimHe
B TeueHune cemecTpa npeayCMOTPEHO BbINONHEHUE KOHTPOSbHOM paboThbl.

MucbmeHHas

KOMI'IbIOTepHOG TeCcTnpoBaHune

MHas

CoobLeHune ntoros CTYAEHTY OocyulecTBndeTCcAa HenocpeacTBeHHO nocne yCTHOro oTteeTa Ha BONpPOChbI U
npeacrtaBiieHna pe3yrnbTaToB I'IpaKTI/I‘-IeCKOVI YacCTu 3K3aMeHa.

6. YYEBHO-METOANYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OUCLUUNIIUHDI
6.1 YyebHas nutepartypa

ABTOp 3arnasue MN3pgaTtenbLcTBo | loa nspaHna | Ccbinka
6.1.1 OcHoBHas y4yeOHasa nutepartypa
AcTawmHa, O. B. [enoBble KOMMyHUKaLMK CapartoB: Bysosckoe 2021 https://www.iprbooks
obpasoBaHue hop.ru/117617.html
3BArnHueBa, O. C., KoMMYHMKaLNOHHbIN CraBponornb: http://www.iprbooksh
KenuHa, 1. C., MEHEeIKMEHT CTtaBpononbckui 2019 0p.ru/109384.htmi
BabkuHa, O. H., rocyaapCTBEHHbIN
WcaeHko, A. I. arpapHbI yHUBepcuTeT
6.1.2 lononHuTenbHasa y4ebHasa nutepartypa
Bacunbesa, E. 10., KOMMYHUKALIMOHHbIN Mockea: MUICU-MICY, 2020 http://www.iprbooksh
Cepruesckas, H. B. MEeHeMKMEHT OBC ACB op.ru/101795.html
Kopotkui, C. B. [lenosble KOMMYyHMKaLWK Capartos: Bysosckoe 2019 http://www.iprbooksh
obpasoBaHune op.ru/80614.html

Mapu, Yunbamc, O dhekTnBHbIE http://www.iprbooksh
PobGepT, Munnep, KOMMYHMKaLMm op.ru/82660.html
PobepT, YanguHu,
[ebopa, TaHHeH,
[xen, Konpxep, )
Necnu, Mepnoy, Mockea: AnbnuHa 2018
Credanu, Yunbamc, Mabnnwep
Huk, MopraH, CTuBeH,
[eHHuHr, Knumbepnu,
3Ancbax, xoH, Xamm,
Xonnwn, Yukc
BepaHukos U. I, PR-koMMyHMKaLmm Mocksa: JaiukoB 1 K, An 2019 http://www.iprbooksh
CtpwuxoBa A. ©. v 3p Meguna op.ru/83123.html
3BaArnHueBa, O. C. KomaHngHas paboTta u CraBpononb: http://www.iprbooksh

KOMMYHMKaLUKn CTaBpononbcKuii 2019 0p.ru/109383.html

rocyapCTBEHHbIN
arpapHbIil yHBepcuTeT

6.2 NMepe4veHb NpodeccruoHanbHbIX 6a3 AaHHbIX U MH(POPMaLMOHHO-CMPABOYHbIX CUCTEM

MHdopmaumnoHHasa cuctema «EguHoe okHo gocTyna k obpa3oBaTenbHbIM pecypcaM. Pasgen. MHdopmaTuka u
MHpOpMaLMOHHbIE TeEXHONOTMM» [ONeKTpoHHbIN pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6

Basa gaHHbIx MyUHakOHOMpa3BuTus PO «HdopmaLmoHHble cuctemsl MUHUCTEpPCTBA B CETU
WHTepHeT» [OnekTpoHHbIN pecypc]. URL: http://economy.gov.ru/minec/about/systems/infosystems/

depnepanbHbIi 06pasoBaTenbHbIN NopTan «3dkoHoMuka Counonornst MeHegXMeHT» [QNEKTPOHHbLIN pecypc).
URL: http://fecsocman.hse.ru
Basbl AaHHbIX MHOopMaLmMoHHOro noptana Restko.ru (MHdOpMaLMOHHbIE CUCTEMBI PbIHKa peKIamsl,
MapkeTuHra, PR — basbl pbiHka peknambl [OnekTpoHHbin pecypc]. URL: https://www.restko.ru/
Bbasa npodeccuoHankbHbIxX AaHHbIX «Mup ncmnxonormmy [AnekTpoHHbIn pecypc]. URL: http://psychology.net.ru/

PedepaTtuBHan n cnpaBoyvHas 6a3a faHHbIX peLeH3npyemMon nutepatypbl Scopus [OnekTpoHHbI pecypc]. URL:
https://www.scopus.com
OneKTpoHHO-6ubnuoTeyHasa cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

6.3 NMepeyveHb NULEH3NOHHOro U CBOGOAHO pacnpoCcTpaHsAeMoro NporpamMmmHoOro oéecrne4vyeHus
MicrosoftOfficeProfessional
Microsoft Windows



6.4 OnncaHue maTepuanbHO-TeXHU4YECKOWN 6a3bl, Heo6XoAUMOM ANis OCcyLlecTBNeHus obpasoBaTeribHOro
npouecca no gucumniuHe

AyauTtopwus OcHalleHue

MynbTumeannHoe obopyaoBaHue, cneumanmanpoBaHHas medenb, JocKa
JlekumoHHas y by, P

ayauTopust
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