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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucuunnuHbl: PopmmrpoBaHMe y CTYAEHTOB KOMMeTeHuuin B obrnacTu CyLHOCTU KOMMYHWKaLMOHHOTO
MeHe)KMeHTa, KaK YHVWBEpCanbHOW [eATEeNbHOCTU M0  W3YyYeHWIO, MPOEKTUPOBaHWIO, (POPMUPOBAHMIO U  Pa3BUTUIO
KOMMYHMKALMOHHBLIX cuUcTeM (opraHu3auuu, npoekTa, 6peHAa, NUYHOCTM WU T.4.), METOAONOrMM U MeToauke MpoBedeHMUs
KOHCanTWHIoBbIX UCCNeaoBaHui B ccpepe ynpaBneHns KOMMyHUKaLuaMmm

1.2 3apgaum gUCUMNNKUHbI:

-onpepgeneHve Mecrta, ponm n yHKUMIN KOMMYHUKaLIMOHHOTO MEHE)KMEHTa B CTPYKTYpe

COBPEMEHHOT0 Hay4HOro 3HaHWS U NPaKTUYECKON AeATENbHOCTY;

- N3y4yeHne MeToAUK U TEXHOINOrMN NPOBEAEHNSI KOMMYHUKALIMOHHOTO UCCNEAOBaHNS;

- paccMoTpeHune cneundunyecknx Moaenei B3aumMmoaecTBIA MeXay cyObekTaMu KOMMYHUKaLINIA;

- O3HakoMIieHune ¢ 3(*)q)eKTV|BHbIMVI MeTogamMu paspelleHna KOMMYHUKaUUOHHbIX KOH(*)J'IVIKTOB;

- uccrnegoBaHve ocobeHHoCTe hopMUPOBaHUSA UMMUAXA MeHeKepa 1 Kopnopaumm

(opraHusaumu);

- pa3paboTka pekomeHAaLuuii, CnocoBCTBYHOLLMX PELLEHUIO CMIOXHBIX 3af4aY, CTOALMX nepes

COBPEMEHHbIMU PYKOBOAUTENSIMU B Pa3HbIX cdhepax KOMMYHUKALNOHHON OESATENBHOCTY.

1.3 TpeboBaHus k NnpeaBapuTENbLHOM NOAroToOBKe 06yYaroLerocs:

MpenBapuTenbHasi NOAroTOBKA NpeanonaraeT co3gaHne oCHOBLI Anst GopMMpPoOBaHMSA KOMNETEHLUNI, yKa3aHHbIX B M. 2,
npw N3y4YeHnn QUCUMUNINH:

UcTopusi nyBGnmnyHbIX KOMMYHMKaLMIA

Teopusa n punocodma meguakoMmyHUKaLUMm

OCHOBbI Hay4HbIX MccrefoBaHWi B NpodeccrmoHanbHon cdepe

2 KOMNETEHUNUN OBYYAIOWEIocsd, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMIIUHBI

MK-1: CnocobeH ocylecTBNATbL NPOABMXEHUEe NPOAYKTOB TenepaanoBeLlaTernbHbIX U ceTeBbix CMU

3HaTb: NPUHUWNLI MPUHATUST YNIPABIIEHYECKMX PELLEHUIA B NpoLecce AeSTENbHOCTU NPEAnpUsATUA 1 peanusaummn NPOeKToB B
MeZva- U KOMMYHUKALMOHHOW MHOYCTPUN

YMeTb: paspabatbiBaTth MnaHbl N0 PyKOBOACTBY KOMMEPYECKUMM 1 COLManbHbIMU NPOeKTamMu B Meama- U KOMMYHUKaLMOHHOM
UHAOYCTPUM

BnapeTb: HaBbIkaMu COCTaBMNEHWs 4ENOBON OKYMEHTALMK, UCMOSb3yeMOoN Ha NpeanpusTum




3 PE3YNIbTATbI OBYYEHUA NO AUCUUNNUHE

HaumeHoBaHWe n cogepxaHue pasgenos,
TEM U y4eObHbIX 3aHATUI

CemecTp
(kypc gns 3A0)

KoHTakTHas

paboTa

Jlek.
(vacebl)

Mp.
(vacobl)

CP
(vacnbl)

MHHoBAaL.

dopmbI
3aHATUN

dopma
TekyLlero
KOHTpOns

Pasgen 1. MeTogonorns KOMMyHUKaLMOHHOMO
MeHeKMeEHTa

Tema 1. KoMMyHMKaumm n CTpyKTypbl
KOMMYHWKaLNOHHBIX Cpe.

OnpeneneHne KOMMYHUKaLWOHHOIO
npouecca Kak npouecca B3aumoaencTBusi
MeXay pasnuyHbIMU cybbekTamm
KOMMYHWKaLUW, NPy KOTOPOM
ocyulecTBnseTca obmMeH nHopmaumen.
Ba3soBble aneMeHTbl KOMMYHUKALMOHHOIO
npouecca: oTnpaBuTenb, cOobLLeHNe,
KOMMYHUWKALWOHHbBIM KaHan, nony4aTerns.
OT1anbl KOMMYHUKATUBHOIO NpoLecca:
dhopmumpoBaHue coobLeHuns, nepegaya,
npvem, pacmndpoBka, NCMOMb30BaHNE
uHcpopmauun. KoguposaHue u
AekogupoBaHue nHdgopmaumm. Bugel
KOMMYHMKaLWN B OpraHn3aumnsx.
KoMMyHUKaLNOHHbIE CETU U X
pasHoBMAHOCTU. KOMMyHUKaTMBHbIE Bapbephl
1 cnocobbl X NPeoaoNeHUS.
KomMmyHukaTuBHas kynbTypa. lNokasatenm
KynbTypbl peun. Bugbl obuieHus B
opraHunsaumsx. OCobeHHOCTN pasnmyHbIX
BMAOB AEM0BOro obLeHusl.

MpakTnyeckoe 3aHsTME: Cnocobsbl
ynpaBneHus AenoBbiM 06LLEeHNEM.

Tema 2. KommyHuKaLumMm n nHopMaLMoHHbIE
pecypcsl.

NHdopmaumsa kKak OCHOBHOM anemMeHT
KOMMYHWKaTUBHBIX cucTeM. [Mpon3BoacTeo u
notpebnexHve nHdopmaumm. Ponb
WHdopmaTm3aLnn B ynpaBneHYecKon
OEeATenbHOCTU U (PYHKLMOHNPOBAHUK
KOMMYHWKaTUBHBIX cucteM. Buael n coctas
WHPOPMaLIMOHHBIX PECYPCOB.
"ocyaapcTBEHHbIE MHPOPMAaLIMOHHbIE
pecypcbl. ObecneyeHne nHOOpMaLMOHHON
H6e3onacHoCTM cucteM KOMMYHMKaLWN.
KomMyHuMKaLmm u cpeacTsa MaccoBou
MHdopMaunn. MIHpopMaLMOHHbIE BOVHbI.
MpakTnyeckoe 3aHaTHe: YnpasneHue
NMHOPMaLIMOHHBIMU pecypcamn B
opraHmsaumm.

nn




Tema 3. KommyHukaLmu B npouecce
(opMUPOBaHUSA OpPraHN3aLMOHHON KySbTypbl.
lMoHATHe opraHM3aunoHHOM KynbTypbl.
OpraHu3aunoHHas KynbTypa un ee
coctasnswoLwme: 6a3oBble NPUHLUMEI;
LLEHHOCTHbIE OpUEHTaL N COTPYAHMKOB;
cMBOnMKa ((PMPMEHHBI CTUMb, UCTOPUS,
Mudpbl, nereHapl). BHeLWHAS 1 BHYTPEHHSA
KopnopaTuBHas KynbTypa, UX OCHOBHbIE
npuaHaku. dakTopsbl, CNOCO6CTBYOLLME
¢opMMPOBaHMIO KOPNOPATUBHBIX OTHOLLEHUA.
KopnopaTtuBHble cTaHAapThbl Kak YacTb
KopnopaTMBHOM KynbTypbl. Tunonorus
KOprnopaTuBHOW KymnbTypbl. IHCTPYMEHTbI
KOMMYHMKALMOHHOIO MEHePKMeHTa npwm
(HOPMMPOBaHUN KOPMOPATUBHOM KyNbTypbl.
MpakTuyeckoe 3aHsaTre: KopnopaTuBHble
OTHOLLEHMS.

Tema 4. YnpaBneHne KOMMyHUKaUUSMU C
KrntoYeBbIMW rpynnamMm 06LeCcTBEHHOCTMN.
dopmupoBaHue n pasputme ceazen co CMIA.
[eatenbHOCTb N0 OPMNPOBAHNIO
OTHOLLIEHMI ¢ npeccoli. CTpykTypa
WMH(POPMALIMOHHBIX MaTepuarnos.
Bsanmopencteme ¢ opraHamm
rocygapcTtBeHHow Bnactu u ynpasnenunsa (GR
- KOMMYHUKaLmMK). YacTHO-rocygapCcTBeHHOE
napTHepcTBo. KopnopaTtuBHasi coumanbHas
OTBETCTBEHHOCTb. [prHUUNBI POPMMPOBaHMS
B3aUMOBbITOAHbIX OTHOLLEHWIA OpraHn3aumm ¢
npeacTaBMTENSAMU rocyaapCTBEHHON BNAcTu
1 ynpaBneHus. YnpasneHve
BHYTPUPMPMEHHBLIMU
KOMMYHMKaunammn.OcobeHHOCTH
KOMMYHMKALMOHHOIO MEHEPKMEHTa npwm
nogbope v npueme kagpos. lNpasuna
BHYTPEHHEro pacnopsiika NnpeanpusaTus.
MoHaTre v Bugpl agantauun. MNMopsgok
aganTauumn HOBbIX COTPYAHUKOB.
MpakTuyeckoe 3aHATME: KOMMYHUKALNOHHbIE
neperpyskn N KOMMyHUKaLNOHHbIE
nNoTpebHOCTN COTPYAHMKOB.

Pasgen 2. TexHonorMm opraHn3aLoHHO-
ynpaBneH4eCcKkux KOMMyHUKaLnm

AC

Tema 5. KomMyHuMKaLmm B npoLecce
hopMUpoOBaHMS 0BLLLECTBEHHOITO MHEHUS.
O6LwecTBeHHOE MHEHWE, Ero NOHATHNE Y
CcTpykTypa. KoHuenuun obLiecTBEHHOro
MHEHMS1: MOHMUCTUYECKasi; MaXkopuTapHas;
nnopannucTuyeckasi. KoMnoHeHTbl
0OLLIECTBEHHOrO MHEHUSA: KOTHUTUBHBIN,
3MOLIMOHAarnbHbIN, aKCUOTOrMYECKUIA,
noBsegeH4ecknin. Cneundmka obLLECTBEHHOIO
MHeHus. Tunonorunst U cTagum pasBuUTHUS
00LLEeCTBEHHOrO MHEHUS; hakTopbl,
onpegensoLLne xapakTep U cogep)kxaHune
0bLecTBEHHOro MHEHUS. QNEMEHTbI
CTPYKTYpPbl OOLLIECTBEHHOIO MHEHMSI.
CoumanbHO-NCMXonorMyeckme CBoONCTea
00LEecTBEHHOrO MHEHUS. PYHKLUN N KaHanbl
BblpaXXeHUs1 06LLLECTBEHHOIO MHEHUS.
MpakTuyeckoe 3aHsaTMe: MaHunynaums
06LWeCcTBEHHbIM MHEHUEM.




Tema 6. KoHCTpyupoBaHue nmmaka
opraHmsauun.

lMoHATHe kopnopaTUBHOIO NMMUAXKA.
MexaHun3m BO3aencTBMA MuaxKa Ha
obuectBeHHOCTb. Muapk, 6pena komnaHum
n penytaumsi. OcobeHHOCTN nMngxa.
BrnivsiHne no3MTUBHOIO UMMAXa Ha
OeATenbHOCTb OpraHn3aLmnun, NokynaTenemn um
nepcoHan. Tunonornst KOPNopaTUBHOro
nmmnaka. OCHOBHbIE NOAXOAb! K CO34aHUI0
KOpnopaTMBHOIO MMumpKa. TexHonorus
KOHCTPYMpOBaHMWs KOPNopaTUBHOIO umMuaxa.
KoHuenuna nmnaxa. KopnopatusHas
dunococuda. CrpaTerns KopnopaTMeHOro
nmugpxka. PaspaboTkm KopnopaTUBHbIX
MPUHLUMMOB U CTaHO4apToB. MMuaxeBbIv
KOHTEKCT KOMMYHUKaATUBHbLIX COBLITUN.
MpakTuyeckoe 3aHATME: DTUYECKNE KOZEKChHI
opraHmsauun.

Tema 7. YnpaBneHue criyxamu B
opraHusaumm.

CyLwHocTb 1 TUnonorusa criyxoB. Criyx kak
pa3HOBUOHOCTb HEOPManbHOro
KOMMYHUMKaTMBHOIo Bo3gencteusa. CTpykTypa
N XxapaktepucTtuku criyxos. Cpefa
BO3HMKHOBEHWS

cnyxoB. MexaHn3mbl pacnpocTpaHeHus
cnyxoB. [Mpu4mHbI BO3HUKHOBEHUSA U
pacnpocTpaHeHus crnyxoB. [puinHbI
pedopmaunn nepenYHOM MHopmaumm B
opraHmsaumm. Crnyxu kak MHCTPYMEHT
aganTtauumn YenoBeka K M3MeHsIoLLencs
coumnaneHon cpefe. NpumeHeHne LokK-
TEXHOMOMMIN B KOMMYHUKALNOHHbIX
BO30ENCTBUSAX Ha LieneBble ayanTopun.
MpakTnyeckoe 3aHsaTME: Cnocobbl
yrpaBreHusi criyxamm.

ra

Tema 8. AHTUKPU3UCHBIN KOMMYHVKALMOHHbIN
MEHEKMEHT.

CyLIHOCTb 1 OCHOBHbIE NPU3HaKU
KOMMYHMKaLMOHHOIO KpM3nca opraHsaunm.
Tunonorus KPU3NCHbLIX COCTOAHUI
opraHm3aumu. MNMoHATNE KPUBUCHBIX
(4YpesBblvanHbIxX) PR. OddekTnHas
cTpaTerus onepaTtuBHOIO
KOMMYHMKaLMOHHOIO pearnpoBaHns Ha
BO3HVWKHOBEHWE KPU3UCHOW CUTYyaL .
TuvnoBble oWwWNOKK, JoMyCKaemble
OopraHM3aumsiMm B KPU3MUCHbIX CUTYaLMSX.
JencTtBus opraHnsaumm B yCnoBusx kpusuca.
MpodunakTuyeckne mepbl KOMMAHUN,
nossonstoLme nsbexaTb Kpuauca.
OpraHu3auns moHutopuHra CMU.
MpakTnyeckoe 3aHsaTme: MNMpnHUUNbI AeNCTBUIA
KOMMaHMM B Ype3BblHanHOW CUTyauun.

AC




Tema 9. YnpaBneHne MapKeTUHIoBbIMU
KOMMYHMKaLNAMMN.

KoMnnekc MapKeTUHIOBbIX KOMMYHUKaLIMA U
€ro CocTaBnsoLLme: peknama, fMyHble
npogau, CBA3N C 0OLECTBEHHOCTHIO,
CTUMYyNUpoBaHune cobiTa. ONemMeHTbI U
MOZEeNN MapKeTUHIOBOW KOMMYHUKaLMN.
OTanbl NNaHNpoBaHNSA KOMMeKca
MapKETUHIOBbIX KOMMYHWKaLWIA: BbiSIBNEHUE
Lenesow ayautopuu; onpegeneHue
)Kenaemon OTBETHOW peakumu; BbIbop
obpalleHus; BbiIbop cpeacTs
pacnpocTpaHeHusi Hpopmauuu; Belbop
CBOWNCTB, XapaKTepU3yoLLNX MCTOYHUK
obpalLeHunst; y4eT NnoToka o6paTHONM CBA3M.
CpepncTBa HeTpagMLMOHHbBIX MapKETUHIOBbIX
KOMMYHVKaLWIA: OUPEKT-MapKeTUHT,
OpeHauHr, MepYyaH4an3uHr, CNOHCOPCTBO U
6raroTBOpUTENBHOCTbL, BbICTABKM U IpPMapKu.
MpakTuyeckoe 3aHsTue: MNMpremsl
MaHuNynMpoBaHusa MHGOpMaLnen.

Wtoro B cemecTpe (Ha kypce anst 3A0)

KoHcynbTaumm n npoMexyTodHas atTectaums
(Ok3ameH)

16

32

33

2,5

24,5

Bcero koHTakTHas pabota u CP no
AUcuMNIuHe

50,5

57,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4eGHbIM NaHOM He NPeayCMOTPEHO

5. ®OHA OLIEHOYHbIX CPEACTB ANA NPOBEAEHUSA MPOMEXYTOYHOM ATTECTALIUU
5.1 OnucaHue nokasarenen, KpUTEePUEB N CUCTEMbI OLLEHUBaHNA pPe3ynbLTaToB 06yyeHus

5.1.1 NMokasaTtenu oueHUBaHUA

Kon HanmeHoBaHuMe oueHO4YHOro
lMoka3aTenu oueHMBaHWsA pe3ynbTaToB obyyeHus
KoMneTeHuum cpencTea
O6GbACHAET COBPEMEHHbIE NPUHLMMBI PAabOThI MO COBEPLUEHCTBOBAHUIO
BHELLUHWNX Y BHYTPEHHUX KOMMYHUKaLWA NPeanpusiTusI.
OcyuecTBnseT MeponpuaTusi No hOpMMPOBAHMIO KOPNOPaTUBHON
yul ponp bopmvp pnop Bonpocekl ycTHOro

AK-1 NMOEHTUYHOCTM U oLeHMBaeT 3hdeKTUBHOCTb UX peann3aumu. coBecenoBaHms
CobniogaeT npaBuna u HOPMbI KOPNOPaTUBHOW ITUKM U M08kt MKo-0DMEHTUDOBAHHbIE
OpraH13aLMoHHOW KynbTypbl B MpoLecce NOCTPOEHNS ONTUMAarbHbIX 3ap aHUS P P
KOMMYHUKaLIMOHHbIX cucTem u ceTenl. BepHo ocopmnsieT cnyxebHyto A
OOKYyMEHTauumio.

5.1.2 Cnctema 1 KpuTepum oLeHUBaHus

KpuTepun oLeHMBaHUA COPMMPOBAHHOCTU KOMNETEHLIMIA

LLikana oueHmBaHu4

YcTHoe cobecenoBaHue

MncbmeHHas paboTta

5 (oTnnyHO)

MonHbIN, ncyepnbiBaoLWMI OTBET, ABHO
OEMOHCTPUPYOLLMIA ry6okoe NOHMaHue
npegmMeTa 1 LUMPOKYH 3pyanLmio B
oueHnBaeMon obnacTtu, ymeHue
ncrnonb3oBaTh TeOpeTUYECKMe 3HaHNS ans
peLLeHns NPaKTUYEeCKMX 3aaau.

4 (xopoLwuo)

OTBET NOMHbIV M NPaBUIbHbIN,
OCHOBaHHEIN Ha NpopaboTke BCEX
obsa3aTenbHbIX UICTOYHUKOB MHbopMaLmu.
Moaxon kK matepuany OTBETCTBEHHbIN, HO
JonyLieHbl B oTBeTax HebornbLune
MOrpeLIHOCTH, KOTOpbIE YCTPaHSOTCA
TONbKO B pe3ynbTaTte cobeceaoBaHus.

3 (yooBneTBOpUTENbHO)

OtBet BOCMpoOn3BOOUT B OCHOBHOM TOJ1bKO
NeKUMOoHHble MaTtepuarnbl, 6e3




camocTosiTenbHon paboThl ¢
pPEKOMEHLOBAHHOWN NUTEPATYpPOW.
[eMoHCTpMpyeT NOHNMMaHWe npeameTa B
LiernioM Npuv HEMosHbIX, crnabo
aprymMeHTUPOBaHHbIX OTBETaX.
MpncyTCTBYIOT HETOYHOCTU B OTBETAX,
npobenbl B 3HAaHUSIX MO HEKOTOPLIM TEMaM,
CYLLIECTBEHHbIE OLIMOKN, KOTOPble MOTYT
ObITb Ha4EeHbI M YAaCTUYHO YCTPaHEHbI B
pesynbTaTe cobeceoBaHus.

2 (HeyOoBMETBOPUTESBHO)

HenoHnmaHue 3agaHHOro Bonpoca.
HecnocobHocTb cchopmynmpoBaThb XOTs Obl
OTAENbHbIE KOHLENUUN ONCUUNINHLI.
MonbiTka cNMCbIBaHUA, UCMONb30BaHUSA
Hepa3speLUeHHbIX TEXHUYECKNX YCTPONCTB
WM NOJb30BaHWs NOACKA3KOW APYroro
YyeroBeka (BHe 3aBUCUMOCTU OT
YCNELUHOCTU TAaKOW MOMbITKN).

5.2 TunoBble KOHTPOJNbHbIE 3a4aHUA UNU UHbIE MaTepuarbl, HeO6xoAuMbIe ANl OLeHKA 3HaHUWA, YMEHUN,
HaBbIKOB U (UNN) ONbITa AEATENbLHOCTU
5.2.1 NepevyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | dopMynmnpoBKM BONpOCOB
Cemectp 1

1 MoHsATUA nnaHvpoBaHue n ynpasneHne. OCHOBHbIE MPUHLMNLI NNIAaHUPOBAHMS.

2 Teopusi NNaHMpPOBaHWS, YNpPaBeHNs 1 KOHTPOISI MPOM3BOACTBEHHBIX NpoueccoB. CTpaTernyeckoe,
TaKTUYECKOE U MNEePCMNEKTUBHOE NNaHNPOBaHUE.

3 KoHTponb 3a BbINOMHEHWEM NOCTaBMEHHbIX 3a4ady U X KOppeKTUpoBKa. NnaHMpoBaHue 1 pesynbTarT.

4 Y4eT BHELLUHMX M BHYTPEHHUX (PaKTOPOB B NpoLecce NnaHNpOBaHMS.

5 CrtpaTternyeckoe nnaHMpoBaHWe 1 ero MecTto B obLlen cucteme nnaHnpoBaHus. NpuHUMnBLl cTpaTernyeckoro
NNaHUpoBaHUS.

6 Mwuccusa opraHusaumm u ee 3HadeHue Ans cTpaTernyeckoro NnaHMpoBaHuS.

7 AHanu3 BHeLWHeNn 1 BHYTPEHHEeN cpebl Npu cTpaTernyeckomM nnaHMpoBaHum.

8 BapwuaHTbl cTpateruin n Bobibop Hanbonee onTMManbHOW U3 HUX.

9 COOTHOLLEHNE CTPaTErMYeCKOro 1 onepaTUBHOIO MIaHNPOBaHMUSI.

10 YnpaeneHue nepcoHanom KOMMYHMKaLIMOHHOTO areHTcTsa.
Moa6op nepcoHana: opraHN3aLMOHHbI U MCUXOSTOTMYECKNIN aCneKTbI.

11 OcobeHHocTn paboThbl TPyOOBOro KOMNekTMea B chepe peknambl 1 CBs3en ¢ obLiecTBeHHOCTbI. ['pynnoBas
NPOAYKTUBHOCTb M peLleHne npobnem.

12 KoHpnukTbl 1 ynpasneHue numun. NMpoayKTMBHOE UCNONb30BaHNE KOH(IMKTOB.

13 Bugel ctpateruin. Ctpatermm dyHKumMoHmpoBaHus. Knaccmudukaumsa ctpaternn pyHKLMoHnpoBaHus no M.
MopTepy.

14 CrtpaTterun passutus, nx BUAbLI MO M. MNopTepy. CTpaTerMun pocta, yMepeHHOro pocTa, CoKpaLleHus.
Knaccudpmkaumsa ctpaternin no xapakrepy.

15 CrtpaTterun HacTynaTenbHble, HacTynaTenbHO-060pOHUTENbHbIE (CTabunuaaums) u 060pPOHUTENbHbIE
(cTpaTerun BbixmBaHUS). IHHOBaLMOHHLIE CTpaTernu.

16 ®PyHKUUKM pyKOBOACTBA. YPOBHM PYKOBOACTBA.

17 Tunel pykoBoguTenen. QyHKUMM pyKOBOAMTENEN

18 Ctunu pykoBoacTBa. AKTUBHbIE U NacCHBHbIE PYKOBOAUTENMN.

19 ABTOpPUTET PYKOBOAUTENS U €ro 3HadYeHue Ans adPeKTUBHON AeATENbLHOCTU OpraHM3aumm.

20 OTHoLeHus pykoBoaUTENSA C NOAYMHEHHBIMU KaK MHCTPYMEHT ynpaBneHus..

21 dopmMmurpoBaHMe aBTOpUTETa PYKOBOAUTENS M Pa3BUTUE KOPNOPATUBHOW KyNbTYpbI.

22 Buabl oenoson AoKyMeHTauumn.

23 OOBMEH AOKYMEHTaMU C BHELLHEN cpedon.

24 BHyTpropraHnsaumoHHbIN OKYMEHTOOO0POT.

25 MpaBuna ocopmneHnsa AenoBon JOKyMeHTauun: cTaHgapThl U 3TUKET

26 TexHonorusa paboTbl C AOKyMEHTaMM.

27 OpraHnsaums JOKyMEeHTOMNOTOKOB.

o8 3akoHogaTernbHble MEXaHU3MbI 3aLLMTBI MHTEMNEKTYanbHON COBCTBEHHOCTW. HapyLleHne 3aKOHOB U
BO3MOXHble MOCNeACTBUS.




COBpeMeHHbIe cnocoObl 3amThI VIH(bOpMaLIMM. OTnyeckune HOPMbI 3aLllUThbI l/IHTeJ'IJ'IeKTyaﬂbHOIZ

29
COBCTBEHHOCTM.

30 MoHATME 3KCMNEPTUSbI MHTENEeKTyarlbHOro nNpoaykTa.

5.2.2 TunoBble TeCTOBbIe 3a4aHUA

TecToBble 3aaHNs He NPeAYCMOTPEHbI
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3adaHusA (3agaym, Kemcbl)

3apaHue 1. O3Hakomutbes ¢ FTOCT P 7.0.97-2016. YHMdMLUMpPOBaAHHAsA CMCTEMA OpraHn3aLnoHHO-
pacrnopsiaMTenbHON OOKYMeHTauun. TpeboBaHUst K 0hOpMIeHNto JOKyMeHTOB. CocTaBMTb 4ENOBOE NUCHMO.

3agaHve 2. MoarotoBMTb MMCbMEHHbBIM MaTepuan B Buae coobLueHns No TeMe 3aHaTus:

- NpuBeCTU obpasubl (NpYMepbl) CTUNEN obLLEeHUS, Yalle BCEro BCTPEYAOLLNXCH B XMU3HU B OOLLEeHUN C
Apy3bamMu, npenogasartensiMu, no pabote u T. 4., C KOMMEHTapUaMu;

— COCTaBWUTb U 3aMofiHUTb Tabnuuy ¢ onMcaHMem CBOUX BreYaTneHun oT B3anmMogencTBums C NoabMuU,
obLaWmMMncs B pasHblX CTUNSAX (OyXOBHbIW, MPUMUTUBHbLIN, MaHUNMYNATUBHLIN, OeN0oBOW, hopMarnbHO-PONeBON).

3agaxue 3. Ncuxonorn BoISIBUNK CriefyoLyo 3aKOHOMEPHOCTb KOMMYHUKaLNUN:

- 3agymaHo otnpasutenem 100 % obbema nHdopmaumy;

- Npeobpa3oBaHo B COBECHY chopMy BHYTpeHHen peun 90 %;

- Bbicka3aHo oTnpasutenem — 80 % obbema nHdopmaumu;

- BOCNpUHATO nonyyatenem — 70 %;

- NoHATO 60 %;

- ocTanock B namaTtu nonyyartens 24 % obbema nepBoHavansHON nHopMaLuu.

OueHunTb 3chHEKTUBHOCTE KOMMYHMKALMOHHOMO NpoLecca U NPeasioXnTe Mepbl, HanpaefeHHbIE Ha ee
MOBbILLEHNE.

3apaHue 4. BoicTynatoLmin pacckasbiBaeT 0 KakoM-To noctynke. OcTanbHble yKa3blBalOT HA HEraTUBHbIE
SIBMEHMWS NOCTYMKa, CTapasiCb «MCMOPTUTb» HAaCTPOEHUE roBopsiLeMy. 3agaya roBopsiLero — B Te4eHne 2—3 MUHyT
NPOTUBOCTOSTE HAMOPY «KPUTUKOBY, 3alLuLLas CBOK No3vuumio. He cnegyet «oTMaxuBaTbCs» OT KPUTUKU, HE0BX0AMMO B
OTBET MPUBOAUTbL KOHTPAPIyMEHTHI.

3apanue 5. PykoBoguTenb oTgena nporpammHoro obecneyeHms komnadum "JllyHa" umen penyrauuio
cneumanucTa BbICOKOM KBanudukauum n 6onbLoro yma. OgHako ero ckenTm4eckoe OTHOLLEHWE K T'yMaHUTapHbIM
ONCUMNNNHAM eLLe CO LUKOSbHOW CKaMby NPOSIBMANOCH B HECMOCOOHOCTM NOHATHO u3naratb CBOW MbICIN BO BpeMmsi
obuieHns. OH npes3npan "caHTUMEHTLI" 1 NpegnoYnTan cyxue MHCTPyKunn. Baanmoaenctene ¢ nogUMHEHHbIMU
BbIBOAWIO pPyKOBOAUTENS M3 cebs M OH HauMHan uanaratb CBOM MbICIM U YKa3aHus elle bonee nytaHo. ecnu
NOAYMHEHHbIE BblpaXanun HeNoHNMMaHue, oH 3nuncs. NogynHeHHble cTapanuce He 3agaBaThb Wwedy NULHUX BONPOCOB,
HO Mexay cobow noawy4vmeanm Hag HUM. OHK YacTo obpalLanuck 3a pa3bsCHEHUAMM YKa3aHWUA PyKOBOAUTENS K ero
MOJIOAOMY 3aMECTUTENO, KOTOPbIN Bpan Ha cebsa Tpya UHTEPNPEeTUPOBaTb PACMOPSHKEHNSI U UAEN PYKOBOAUTENS.
3amecTutens ymen BeCTM OUCKYCCUW, BOBMEKAS B HUX KIOYEBLIX COTPYAHUKOB. BCkope Ha 3Ton ocHoBe
copmMmpoBanack KOMaH4a €4MHOMBILLIIEHHMKOB, KOTOPbIE CTanu npeanaratb NPOEKThbl U PeLLEeHUs], B ONpeaeneHHoN
cTeneHun NpoTnBopevalLme Nogxoaam pykosoautens. B otgene HazpeBan KOHAUKT. Yepes nonroga oH 3aBepLunsicst
CMEHOW pyKoBOAMTENS oTAena.

B 4yem npuumHa cnoxmsluencs cutyaummn? Kakve pekomeHgaumm cnegyet npeasiokuTs Anst 4aHHON
opraHunsaummn?

3apaHue 6. Heobxoammo BbIGpaTh BapuaHT kKoMnaHum (hrpmbl, opraHusauum):

-BapuaHT A (KOMnaHus, Npon3BOAsALLAsA NPOAYKTbI MUTAHUS);

-BapuaHT B (komnaHusi, npon3BoasiLas KOCMETUYECKYHO NPOAYKLMIO);

-BapuaHT C (koMnaHus, Bbinyckatowas ObITOBYIO TEXHUKY);

-BapmaHT D (TENnekoMMyHUKaLMOHHAast KOMNaHWs).

B cooTtBeTcTBUM C BapuaHToM (A, B, C, D) cmogenupynTe BbiIMbILLIIEHHYHO KOMMaHUIO 1 NpeacTaBbTe ee. [avite
obwue ceegeHms o Helt. Kakyto npoaykumio oHa BbinyckaeT? KakoBo ee mecTopacnonoxeHue? imeet nu oHa
npeacTaBUTENbLCTBA MM NPOM3BOACTBO B APYrMX permoHax, ctpaHax? Kto ee napTHepbl, NOCPeaHUKM, NoTpeduTtenn?
Moyemy Bawuen komnaHnm HeobXoaMMbI KOPNopaTUBHBIE KOMMYHMKaLMn? NpruBeanTe NpuMepbl 3HaYeHUS
KopnopaTuBHbIX KOMMYHUKauun ansa Bawwen komnaHuu.

WNcxoas ns npochmns cMogenmpoBaHHOW  KOMMAHWM - HaMuLIMTE, Ha Kakue LeneBble rpynbl HanpaBneHbl ee
KoprnopaTuBHble KOMMYHUKaLuW. Kakue cpeactsa MaccoBoun uHdopmMaLmm (npecca, paavokoMnaHuu, Tenenepegaym)
Hambonee uHTepecHbl Ans Balen komnaHuu. MpuBeguTe npuMepsl, kKakne MaTepuansl Bel Mornn 661 nogroToBUTb AN
npeccobl? Yto Heobxoaumo yunTbiBaTh B pabote co CMU?

3agaHve 7. Bo3abMuTE OONH 13 BbIMYCKOB eXeHEBHOWN AENOBON UK 0BLLECTBEHHO-NONNTUYECKONM ra3eThl
(«BegomocTtny, «KommepcaHTt», «N3Bectua», «Poccuiickas razetay» u gp.), HanguTe B HEM M NOLNULLNTE TaKMe XKaHpbl,
KaK: pernopTax, UHTEPBbIO, 3ameTka, 0603peHne, oTYerT.




5.3 MeToaunyeckue maTepuansl, onpegensiowme npoueaypbl oOLeHUMBaHUSA 3HaHUW, YyMeHUI, BlaaeHui (HaBbIKOB
1 (MNK) NPaKTU4EeCKOro onbiTa AeATEeNIbHOCTH)
5.3.1 YcnoBusa gonycka o6y4arowerocs K NpoMeXxyTo4HOM aTTecTauum U NopsaoK NMKBUAALNM aKageMUyecKkomn

3a40J1XKEeHHOCTU

lMpoBeaeHve NPoOMEXYTOYHON aTTecTaummn pernameHTUpOBaHO NokanbHbIM HOpMaTuBHLIM aktom CI6IYITaA
«[lMonoxeHue 0 NpoBeAEHNM TEKYLLETO KOHTPOS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTaumnm oby4atoLmxcay»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauuMm No AUMcUMNninHe

YcTHas +

5.3.3 Ocob6eHHOCTH NpoBeAeHUs NPOMEXYTOYHOM aTTecTalum No QUCUUNINHe

MucbmeHHas

KOMI'IblOTepHOB TecTnpoBaHune

MHas

Coo06LLeHNe UTOTOB CTYEHTY OCYLLECTBIISIETCA HENOCPEACTBEHHO MOCIe YCTHOIO OTBETa Ha BOMPOCHI 1
npeacTaBneHns pesynbTaToB NPakTUYeCcKon YacTyh aK3aMeHa.

6. YYEBHO-METOOANWYECKOE N UH®OPMALIMOHHOE OBECINEYEHUE QAUCLUUMIIAHBI
6.1 YyebHasa nutepartypa

ABTOp

3arnasue

MN3paTtenbcTBO

| loa n3paxua |

Ccblinka

6.1.1 OcHoBHas y4yeOHasa nutepartypa

ActawmwmHa, O. B. [enoBble KOMMyHUKaLMK Capartos: Bysosckoe 2021 https://www.iprbooks
obpasoBaHue hop.ru/117617.html
3BsarvHueBa, O. C., KoMMyHMKaLMOHHbIN Crtaspononsb: http://www.iprbooksh
KenuHa, 1. C., MEHEMKMEHT CTaBpOMNoOnbLCKMii 2019 0p.ru/109384.htmi
BabkuHa, O. H., rocyAapCTBEHHbIN
WNcaeHko, A. . arpapHbI yHUBepcuTeT
6.1.2 [lononHuTenbHasa y4yebHas nutepartypa
Mapu, Yunbamc, OdekTnBHLIE http://www.iprbooksh
PobGepT, Munnep, KOMMYHMKaLMm op.ru/82660.html
PobepT, YanguHu,
[ebopa, TaHHeH,
[xen, Konpxep,
TNecnm, Meprioy, Mockea: AnbnuHa 2018
Credanu, Yunbamc, Mabnnwep
Huk, MopraH, CtuseH,
LeHHnHr, Kumbepnu,
3Ancbax, IxoH, Xamm,
Xonnwn, Yukc
Bacunbenra, E. 1O, KoMMYHMKaUNOHHbIN Mocksa: MUCU-MICY, 2020 http://www.iprbooksh
Cepruesckas, H. B. MEHEeKMEHT OBC ACB op.ru/101795.htmi
KopoTtkuin, C. B. [enoBble KOMMyHUKaLMK CapatoB: By3soBckoe 2019 http://www.iprbooksh
obpasoBaHue op.ru/80614.html

3BArnHueBa, O. C. KomaHngHas pabota n CraBpononb: http://www.iprbooksh

KOMMYHMKaLunn CTtaBponosnbCcKui 2019 0p.ru/109383.html

rocyaapCTBeHHbIN
arpapHbIn yHUBepcuTeT

BepaHukos U. I, PR-koMMyHMKaLmm Mockea: Jawkos u K, Ai 2019 http://www.iprbooksh
CrpwxoBa A. @. Mu Op Megua op.ru/83123.html

6.2 NepeyeHb NnpocdheccuoHanbHbIX 6a3 AaHHbIX U MH(OPMaLIMOHHO-CNPAaBOYHbIX CUCTEM
MHdopmaumnoHHasa cuctema «EguHoe okHO gocTyna k o6pa3oBaTenbHbIM pecypcaM. Pasgen. MHdopmaTuka un

WHpOpMaLMOHHbIE TeXHONOMM» [ONeKTpoHHbIM pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6

basa gaHHbIX MuHakoHompa3sBuTua PO «MHpopmMaumoHHble cuctembl MuHucTepcTBa B ceTu
UHTepHeT» [OnekTpoHHbIn pecypc]. URL: http://economy.gov.ru/minec/about/systems/infosystems/

depepanbHbIn 06pasoBaTenbHbI nopTan «OkoHoMuka Coumnonorns MeHegKMeHT» [QNeKTPOHHbI pecypc].
URL: http://fecsocman.hse.ru

Basbl AaHHbIX MHOPMaLmMoHHoro noptana Restko.ru (MHdopMaLUOHHbIE CUCTEMBI PbiHKa peknambl,
MapkeTuHra, PR — basbl pblHka peknambl [OnekTpoHHbin pecypc]. URL: https://www.restko.ru/

Bbasa npodeccmnoHanbHbix gaHHbIX «Mup ncmxonoruny [OnekTpoHHbIi pecypc]. URL: http://psychology.net.ru/

PedepaTtuBHas u cnpaBovHas 6a3a gaHHbIX peLeH3npyemMoi nutepaTypbl Scopus [OnekTpoHHbIn pecypc]. URL:
https://www.scopus.com

OneKTpoHHO-6ubnuoTeyHasa cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: http://lwww.iprbookshop.ru/



6.3 NMepeyveHb NULEH3NOHHOIO U CBOGOAHO pacnpoCcTpaHsAeMoro NporpamMmMHoOro oéecrne4vyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3soBaTenbLHOro
npouecca no gucumniunHe

AyanTtopus OcHalueHne

MynbTmeuminHoe obopynoBaHue, cneumnanmanpoBaHHas mebernb, focka
JlekunoHHas

ayanTopua
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