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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb AvcumMnnuHbI: CHOPMUPOBaTL NPOGECCUOHANbHBIE KOMNETEHLMU CTYAEHTOB B 061acTM MapKeTuHra Anst
opueHTauMn Bcex MYHKUMA NPeanpusiTUs Ha PbIHOK W MOBbIWEHWS 3MEKTUBHOCTM MNPOM3BOACTBEHHO-X03ANCTBEHHOM
[esTeNnbHOCTU.

1.2 3apauv AUCUMNNHbBI:

-[AaTb NOHSATUE O BUAAX MAPKETUHIOBOW AeSTENBHOCTU U CBA3U MapKeTUHra ¢ ApYrMMy OyHKUMSIMU NPEANPUSTIS;

-cchopMMpOoBaTh CrioBapb NPOECCUOHANBHON NEKCUKM MapKeTONora;

-pasBuTb HaBblKM MPOBEAEHUSI aHanu3a W ayauTa MapKeTUHIOBOW cpedbl WM KOHKYPEHTHbIX MNpenMyLLecTB
NpeanpusTUs;

- pa3BuTb HaBbLIKM NaHMPOBaHUS ¥ peanu3aumm 6UsHec-NpoLeccoB

- pa3BUTb HaBbLIKM KOHTPOSS U OLEeHKN 3DPEKTUBHOCTN MapPKETUHTOBBIX PELLEHWIA.

1.3 TpeboBaHuA K NpeaBapuTeNibLHON NOAroToBKE OOy4aloLerocs:
MpenBapuTenbHasi NOArOTOBKA NpegnonaraeT co3gaHne OCHOBLI Anst GOpMMPOBaHMSA KOMMNETEHLMIA, YKa3aHHbIX B M.
2, Npy U3y4YeHNN OUCLUMNIIUH:

OucumnnnuHa 6asnpyeTca Ha KOMNETEeHUMsIX, CHOPMUPOBAHHbLIX Ha NpeablayLLiemM ypoBHe 0b6pa3oBaHus.

2 KOMMNETEHLUMN OBYYAIOLWLEIoCs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHBI

OlK-4: CnocobeH aHanu3npoBaTb NOTPEGHOCTU 06LEeCTBA U UHTEPEeChl ayAUTOPUMN B LieNISIX NPOrHO3MPOBaHMUA U
yAOBEeTBOPEHUs Cnpoca Ha MeauaTeKkcTbl U (MNKn) MeananpoayKThl, U (MNM) KOMMYHUKALMOHHbIE NPOAYKTHI

3HaTb: MOHATUHBIN annapart B obnactn MapKeTUHIoBbIX nccnegoBaHumn aygutopuun, n ayguta 6VI3H€C-I'IpOU,eCCOB, B
YaCTHOCTU, HemMaTepualibHbIX akTUBOB, HOPMaTUBHYHO 683y, perynmpyroLlyto obnacTtb MapKeTuHra.

YMeTb: BbISBNATL Npobnembl ¥ hopMynMpoBaTh LENW MapKeTUHrOBOro aHanvsa M ayauta C Lesblo OCYLLECTBREeHUs
OpraH13aLMoHHO-YNpaBneHYeckol eaTenbHOCTM B NpodeccuoHanbHomn cepe

Bnapetb: HaBblkaMuW MNPaAKTUYECKOTO WCMOMb30BAHUSA M3yYaeMblX TEOPETUYECKUX KOHLEenuun, mogenen, MeTodoB U
TexHosnorum B obnactu MapKeTUHroBoro nnaHMpoBaHwuA, ayauta, aHanumsa u obocHoBaHUA OopraHmn3aulnoHHO-ynpaBleHYeCKnx
peLueHuin B

npodeccnoHanbHoOM AeATENbHOCTH




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

O |KoHTakTHas
%g pabora MHHoBAaL.
HaumeHoBaHWe n cogepxaHue pasgenos, g = CP hopMbI
TEM U y4eOHbIX 3aHATUI 22| nNex Mp. (4achbl) AAHSTUI
o § (vacbl) | (vachbl)
=
Pasgen 1. OcHOBHbIE KOHLENLUKX
yrnpaBneHnss MapKeTUHIOM
Tema 1. OBOMOLMS OCHOBHbIX KOHLIENLMIA
yrnpaBneHns MapkeTUHIOM: COAepKaHue,
YCNOBUS MPUMEHEHUSA 05 05 16 AC
MpakTnyeckoe 3aHsaTME. AHanNu3 ' '
COBpPEMEHHbIX KOHLeNUUn ynpasneHus
MapKETUHIOM
Tema 2. Llenu v npMHUMnbl MapKeTUHIOBOIO
aHanusa
MpakTnyeckoe 3aHaTME. Ponb 0,5 22 AC

MapKeTMHrOBOro aHanmsa npu
NPOeKTUPOBaHUN GPeH-KOMMYHUKALLWIA.

Pasgen 2. AHann3 mapkeTuHroBon cpegbl
npeanpusaTus

Tema 3. TeopeTuyeckme n NnpakTu4eckme
acnekTbl NPoBeAEeHNS MapKETUHIOBbIX
uccnegosanmii. CocTtaB 1 CBONCTBA
MapKETMHIoBOK MHGOpMaL K. 0,5 0,5 20 HA
MpakTnyeckoe 3aHsaTUE. JTanbl NpoBeAEeHUSA
MapKeTUHIOBbIX MCCNEeAOBaHUN, NOPAAOK
dopMrpoBaHusi BbIDOPKX, MHTEpNpeTaums

Tema 4. AHann3 mapkeTUHIoBOW cpeabl
npeanpusaTUA: cocTas, B3aUMOCBA3N.
lMpakTnyeckoe 3aHaTMe. MeToabl aHanusa
MapkeTuHroson cpeabl: SWOT-aHanus, PEST
- aHanns, PIMS-aHann3, KOHKYPEHTHbIN
aHanua3 n gp 1

0,5 17 rn

Paspen 3. CoctaB 1 OCHOBHbIE MOHATUA
KoOMnnekca MapKeTI/IHFa. Ponb komnnekca
MapKkeTUHra B opraHu3aumm GusHec-
npoLeccos

Tema 5. Ayaut ToBapHOM cTpaTernn pmpmei:
BUAbI, COAepXXaHne, XxapakTepucTuka
TOBapHbIX cTpaTerun.

lMpakTunyeckoe 3aHaTHE. Ycnosud
NpUMeHeHUsi TOBapHbIX cTpaTerni B
COBpeMeHHOM BusHece

Tema 6. AyauT LLeHoBOW cTpaTerun pupmei:
BUAbI, COAEPXaHNe, xapakTepucTuka
LleHOBbIX CTpaTerun.

lMpakTuyeckoe 3aHaTHE. Ycnosud
NPUMEHeHUs LeHOBbIX CTpaTerun B
CoBpeMeHHOM BusHece

1,5 14 ro

Tema 7. AyauT cbbiToBOM cTpaternm upmei:
BUAbI, COAEPXaHNe, xapakTepucTuka
cObITOBbIX CTpaTErni. 1 14 AC
YcnoBusi NpYMeHeHWs CObITOBBIX CTpaTernn B
COBpeMeHHOM busHece

Tema 8. AyanT KOMMYHUKaLMOHHOMN
cTpaTtermn oupmbl: BUAbl, COAepxaHue,
XapakTepucTnka KOMMYHUKaLMOHHbIX
cTpaTternn..Ycnosus

NPUMEHEHNS KOMMYHMKALMOHHbIX CTpaTerun
B COBPEMEHHOM BunsHece




Wtoro B cemecTpe (Ha kypce ans 3A0) 4 4 127

KoHcynbTaumm 1 npoMexyToyHasi attectaums

(Ok3ameH) 2.5 6.5

Bcero koHTakTHasa pab6orta n CP no

AMCUMNNUHe 10,5 133,5

4 KYPCOBOE NPOEKTUPOBAHUE

Kypcoaoe npoeKkTnpoBaHne y‘-IeGHbIM naHoM He npeagycMoTpeHOo

5. ®OH} OLIEHO4YHbIX CPEACTB ANA NPOBEAEHUSA MPOMEXYTOYHOW ATTECTALIUU

5.1 OnucaHue nokasaTtenen, KpUTepmMeB U CUCTEMbl OLleHUBAHUSA pe3ynbTaToB 006y4yeHUs
5.1.1 NMokasaTtenu oueHUBaHUA

Kon HanmeHoBaHWe oueHo4YHOro
MokasaTenu oLeHnBaHWs pe3ynbTaToB 00y4YeHus
KoMMeTeHumn cpeacTea
onucebiBaeT coaepXkaHue 1 cnocobbl UCMONb30BaHUS KOMMeKkca
MapKkeTuHra B cpepe
KOMMYHUKALMOHHbIX YCyr, B TOM YMCIle B CO30aHUN HEMaTepuarnbHbIX
aKTMBOB
(6bpeHaos).
CaMOCTOSITENbHO M apryMeHTUPOBaHHO paspabaTtbiBaeT U NpUMEHsieT
COBpPEMEHHbIEe Bonpocbl gnst ycTHOro
OnK-4 KOMMYHMKaLMOHHbIE PELLEHMSI B MAPKETUHIOBOW AEATENbHOCTU C cobecenoBaHus

y4eToOM HOpM 1 TpeboBaHMi K NPodeCCUOHANbHON AeATENBHOCTU
crneumanucTa no pekrname u cBassam ¢

06LLECTBEHHOCTBIO.

NCMNOnb3yeT KOMMYHUKaLWOHHbIE CPEACTBA N MHTErpaumu

COBPEMEHHbIX

MapKEeTUHIOBbIX MHCTPYMEHTOB B NPOLLECC NNaHNPOBaHuUs, pa3paboTkm n
peanusauuu

KOMMYHMKaLMOHHOTO NpoayKkTa

MpaKTMKO-OpUEHTUPOBAHHbIE
3apaHvs

5.1.2 Cuctema n KpuTEPUN OLLEHUBAHUSA

LLikana oueHmBaHu4

KpuTepun oLeHMBaHUA CPOPMMPOBAHHOCTU KOMNETEHLIMIA

YcTHOe cobecenoBaHue Mucb

MeHHasi paboTta

5 (oTnnyHO)

O6yyaroLmiica nokasbiBaeT BCECTOPOHHEE,
cucTeMaTmyeckoe 1 rnybokoe 3HaHune
OCHOBHOTO W IONONHUTENBHOrO y4yebHoro
MmaTtepuana, ymeet CBO60,CLHO BbINOJITHATb
3aJaHusl, NpegyCcMOTPEHHbIE NPOrpamMMoN;
YCBOWIT OCHOBHYIO U 3HAKOM C
[OMNONHUTENbLHOW PEKOMEH0BaHHOM
nMTepaTypou; MOXeT 06bSACHUTb
B3aMMOCBSI3b OCHOBHbIX MOHATUI
AVCLUMNNWHBI B UX 3HAYEHUN Anst
nocriegytoLien npogeccuoHansHon
OeATenbHOCTU, NpoABNAeT TBOpYecKune
crnocobHocTU B NMOHNUMaHUN, N3NOXEHUUN N
ncnonb3oBaHWUK y4ebHoro matepuana.

He npegycmoTpeHa

4 (xopoLwuo)

O6yyatoLmiics nokasbiBaeT 4OCTATOYHbIN
YpPOBEHb 3HaHWUI B Npedenax OCHOBHOMO
y4yebHoro MmaTepumana, 6e3 cyLecTBeHHbIX
OLUMOOK BhIMNOSHSAET NPeayCMOTPEHHbIE B
nporpaMme 3agaHusi; yCBOWUI OCHOBHYHIO
nuTepaTypy, PEKOMEHAOBAHHYIO B
nporpamme; cnocobeH o6 bACHUTL
B3aNMOCBSI3b OCHOBHbIX MOHATUN
ONCUNNNNHBI NPY AOMONTHUTENBHbIX
Bonpocax npenogasatens. [lonyckaet
HecyLeCTBEHHbIE MOrPeLLIHOCTU B OTBETE
Ha 3K3aMeHe U Npu BbIMNOMHEHUN
9K3aMeHaUMOHHbIX 3aaHWUiA, yCTpaHaeT ux
0e3 nomolM npenoaaBaTens.

He npeaycmoTpeHa

3 (ynosnetsoputensHo) | OByuvatolmincs nokasbiBaeT 3HaHUS He npegycmMoTpeHa




OCHOBHOrO y4ebHoro matepuana B
MUHMMarnbHOM o6bemMe, HeobxogMmom Ans
JanbHenwen y4ebbl; cnpaBnaeTcs ¢
BbINOMTHEHVEM 3afaHWIA, NPeaYCMOTPEHHbIX
nporpaMmMon, gonyckasi npy aTom 6onbLuoe
KONMYeCTBO HENPUHLMNUANbHbIX OLIMOOK;
3HaKOM C OCHOBHOW NUTEpaTypon,
pekoMeHA40BaHHON NPOorpaMMon.
[onyckaeT cyLleCTBEHHbIE NMOrPELLHOCTM B
OTBETE Ha 3K3aMeEHE 1 NPW BbINOHEHUN
3K3aMeHaLMOHHbIX 3a4aHnin, Ho obnagaeT
HEeo6XoANUMBbIMU 3HAHUAMU OJ1S UX
yCTpaHEHUs NoL PYKOBOACTBOM
npenogaesarens.

O6yuyatowwmiica obHapyxmBaeT npobensl B
3HaHMWsIX OCHOBHOIO y4e6HOro Matepuana,
JonycKaeT NpPUHLUMINanbHbIe owWMGKN B
BbINOJTHEHNN NPpeayCMOTPEHHbIX

2 (Hey4oBneTBOPUTESNLHO) | NpOrpaMmMon 3afaHuin, He 3HakoMm ¢ He npegycmoTpeHa

pekoOMeHA0BaHHON NMTepaTypour, He MOXeT
ncnpaBuTb AONYLLEHHbIE OWnOKK. Kak
npasuso, oleHka "He yaoBneTBopuTensHo"
cTaBuTCH

5.2 TunoBble KOHTPOJIbHbIE 3alaHUSA UMK UHbIe MaTepuarbl, HeO6XxoAMMble ANA OLeHKU 3HaHUWA, YMEHUN,
HaBbIKOB U (MNK) onbiTa AEATENIbLHOCTU
5.2.1 MNepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DopMynmMpoBKM BONPOCOB
Kypc 1
1 Pa3BnTne MapkeTUHroBOW KOHLUEeNuun ynpaBneHus: OCHOBHbIE 3Tarnbl U OPUEHTUPDI.
2 HayuHble napagurmMmbl MapkeTUHIOBOW KOHUENUMK ynpaBrneHus
3 CopepxaHue OCHOBHbIX KOHLIENUMIA yNpaBneHnus MapKeTUHIoM
4 MameHsiioLasncsa ponb MapkeTUHra B KOMNaHuu.
5 OuHamuka dyHKUMIA MapKeTuHra.
6 CrtpaTternyeckve 3agayv MapKeTuHra.
7 MapkeTuHrosas mukpocpega pmpmel
8 lMoHsATHE 1 cocTaBnsoLWMe KOMMeKca MapKKkeTUHra
9 MapkeTnHrosasi Mmakpocpea pmpmsl
10 MosnuuoHnpoBaHme NpoaykTa Ha pblHke
11 CermeHTMpoBaHUe pblHKa
12 OnepaunoHHbIN YPOBEHb: MAPKETUHI-MUKC U YNpaBrieHne B3aMMOOTHOLLUEHUSIMU C
noTpebuTensiMm n NoCpPeaHUKaMu.
13 Pa3paboTka HOBOro cTpaTermyeckoro MHCTPyMeHTapums ¢ y4eTOM MapKeTUHrOBOro yrnpaBneHus
(balansed score card).
14 OpraHnsaums BHYTPEHHErO U BHELLHErO MapkeTuHra
15 MeToabl aHann3a MapKeTUHroBOW cpeabl
16 Matpuua BKI
17 MeToabl aHanm3a KOHKypeHTOCNOCOBHOCTH
18 XapakTtepu1cTika MapKkeTUHIOBOW MHGOopMaLum
19 MeToabl NpoBegeHNss MapKeTUHIOBbLIX UCCIef0BaHUM
20 TpaHcdopMauma MapkeTUHroBOro KOMrrekca.
21 CyLHOCTb MapKeTMHIOBOW CcTpaTernm
22 dopmurpoBaHme u aHanna GuaHec-nNpoLeccoB B 06nacT TOBapHON NONUTUKN
23 dopmurpoBaHme n aHanns buaHec-npoueccoB B 06nacTu LeHOBOW NOMUTUKM
24 dopmurpoBaHme u aHanna buaHec-nNpoueccoB B 06nacT NONUTUKK cObITa
25 dopmurpoBaHme n aHanns buaHec-nNpoLeccoB B 06nacTu NOAUTUKM NPOOBMKEHNS
26 Cunctema opraHv3aumm MapkeTUHIOBOW AeATEeNbHOCT Ha NpeanpusaTiu




27 OueHka apHEKTUBHOCTM MAPKETUHIOBON AeATENbHOCTM

5.2.2 TunoBble TECTOBbIE 3aAaHuUsA

1.CospaTtenu kopnopaunn «Kcepokey» 6binun yoexaeHbl, YTO MX KOMNaHUS ABMSETCS HEOTbeMIEMOW YacTbio
obLecTBa M AOMKHA YECTHO BbINOMHATL CBOW Aonr nepes HUM. OHM 3aTpaTunvM Hemano CpeacTB Ha yrydllueHne
COCTOSHMSA OKpyXatoLen cpeabl. OHM perynsapHO prMHaHCMpoBanu nyylimMe TeNeBn3MoHHbIe Nporpammel. B 70-x rr. oHn
06BABMN NPOrpaMMy CTUNEHAMN, COrMacHO KOTOpow exerogHo 20 nx cCoTpyaHUKOB MO YATU B ONnadvBaeMbIi
OTNYCK Ans pa3paboTku nobon TeMbI, HaNpaBneHHON Ha yny4lleHe obLecTBeHHOro yCTponCTBa: rpaxaaHckue npaea,
nNpo6nembl 3aKMOYEeHHbIX, POCT HAPKOMaHuK, obyveHne ogapeHHblx AeTen. MHorne coTpyaHUKM BOCNONb30BanNnCsL 3TUM
npeanoxXeHneMm.

Kakas koHLenumsa npocnexvnsBaeTcs B 3TON AeATENbHOCTU:

1. CbbiTOBaS;

2. TpagMUMOHHOIrO MapKeTUHra;

3. CounanbHo-aTUYecKas;

4. MapkeTuHra B3anmoaemncTBus.

5. NpownsBoacTBEHHANA

2.470 13 NnepeyncrneHHoro He sIBNsIeTCA XxapaKTePUCTUKON pbiHKa NpeanpusaTnin?

1. MeHbLUee yncro nokynaTenewn.

2. [eorpaduyeckas KOHUEHTpaLuusa nokynaTtenem.

3. HeanacTtu4yHocTb cnpoca.

4. Bce He xapaKTepHO 451 pblHKa NpeanpusTuin.

5. Bce xapakTepHO ONnd pblHKa NpeanpusaTui.

3.B 4em cyTb MapKeTMHroBOro NOHMMaHus cnpoca?

1. Cnpoc — 3TO KONMYeCTBO ToBapa, KynneHHoe Ha PblHKE 3a KaKON-TO MPOMEXYTOK BPEMEHU.

2. Cnpoc — 310 NOTpebHOCTb NOoTeHLMansHOro nokynaTens npuobpectn onpeaeneHHbIn ToBap,

NOAKPENeHHasa HaNM4YnMeM AeHer Ha MoKyrnKy ToBapa.
. Cnpoc — 370 TO, YTO BO B3aMMOCBSA3W C NPEANIOKEHNEM JAET PABHOBECHYIO LIEHY.
. Cnpoc — 310 NoTpebHOCTb, NOAKPENEeHHAs HYXXOO0W B TOBape.
. Cnpoc — 370 TO, YTO JOMKHO ObITb YAOBNETBOPEHO NtobOW LIeHON.
. Kakas komBmHauusa B matpuue BKIM npuBoanT B nepcnekTvee K yXyALeHWIo CyLLECTBYIOLLETO MONOXEeHNA?
. «TpyAHble geTn», «3Be3abl» U «4ONHbIE KOPOBbI».
. «TpyaHble oeTn», «3Be3abl» U «cobakuy.
. «TpyOHble OeTu» n «3Be3apl».
. «[JOMHbIE KOPOBbI» U «CODAKNY.
. «TpyOHble OeTn», «3Be3ably, «OOWHbIE KOPOBLI» U «COBaKM».

5.Kakoe 13 yTBepXaeHun oTpaxaeT CyTb TOBapHOW KOHLENUMM MapKeTuHra

1. PaunoHanusauuns notpebneHuns, rymaHM3aumsa NnponsBoACcTBa M aKkonormyeckas 3aluieHHOCTb obLiectea oT
HexernaTenbHbIX NPoLeccoB NPoU3BoACTBa.

2. MoTpebutenu 6yayT nokynaTtb NpeanaraemMble ToBapbl B 4OCTaTOYHOM 06beMe NULLb B TOM CriyyYae, ecnu
KoMnaHuen 6yayT NpunoxeHsl onpeaeneHHble YCUnns no npoaBMXXEHNIO TOBAPOB.

3. MoTpebuTtens Bceraa BHMMATENbHO OTHECETCH K TOBApY, ECINN OH XOPOLLEro Ka4ecTsa U nmeeT

YMEPEHHYIO LiEHY.

4. OObEeKT ynpaBneHust MapKeTUHIOM — HE COBOKYMHOE PEeLUEeHNE, a KOMMYHUKaUUK ¢ NOKynaTenem n apyrumm
yyacTHMKaMu1 npouecca Kynnu-npoaaxu.

5. MNocTositHHOE KOMMNMNEKCHOe Yyry4lleHe KayecTBa NpoM3BOAMMOro ToBapa.

6.KoHLEeHTpUpoBaHHbIN MapKeTUHT NpedycmMaTpuBaeT:

1. CocpegoTodeHue ycunum npeanpusatmsa Ha LeneBoM CerMeHTe pblHKa.

2. [leneHune pblHKa Ha CErMeHTbI U HanNpPaBEHHOCTb Ha KaXabli CErMEHT OTAENbHOIO KOMMeKca MapKeTUHra.

3. HanpaBneHHOCTb kOMMnekca MapKeTUHra Ha BeCb PbIHOK, HE pa3fensisi ero Ha CErMeHTbI.

4. BblpaBHUBaHMe konebaHui cnpoca Ha pblHKe.

5. MNoBblIWeHMe CcyLlecTByOLLEro cnpoca Ha ToBap.

RN bhOAW®

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIe 3aAaHusA (3agayvu, Kemchbl)

Mpumep Cutyauus Ne 1. BpeHg Coca-Cola

BpeHg «Coca-Cola» oTHOCUTCS K KaTeropum «npoxnagutenbHble ra3upoBaHHble HanuTkuy. OCHOBHYIO
ueneBylo ayaMTopu1io 3Toro 6peHaa cocTaBnAlT NOAPOCTKN B Bo3pacTe oT 12 oo 17 net. OcHoBHas
noTpebHOCTb, KOTOPYHO A0oMmKHa yaoBneTBopaTk Koka-Kona, — aTo yToneHve xaxabl, T. €. BOCMONHEHNS
AedvunTa XmugrocTy B opraHmame. Kakvne moryT ObiTb NoTpebutensckne oXxuaaHns oT NCnonb30BaHus
aToro HanuTka? Ckopee BCcero, OH JOMKEH Ka4eCTBEHHO YTONSATL Xaxay, Y HEero AormkeH ObiTb
NPUSITHBIV BKYC, OH AOIMKEH MPUHOCUTL BOAPOCTb, U OH HE AOIMKEH BbI3bIBAaTb NPobNem Co 300pOBbEM
npu NnoTpebneHny 6oNbLIOro KONMYeCcTBa 3TOro HanuTka.

YTo Ha camom gerne nony4yaroT noTpedbuTtenu npu ucnons3osaHun Koka-Konbl? Bo-nepsbix, OH He
YTONSAET Xaxay — HanMTOK AN 3TOro MMeeT CIAMLIKOM CragKvM 1 HaCbILWEHHbIA Ha BKYC, K TOMY Xe
copepxatmiica B Koka-Kone kodenH ycunusaet obmMeH BeLecTB U BbiBeAeHWE XUAKOCTU 13
opraHuama. Kpome Toro, B npoxnaguternbHble HannTkM obbivHO A06aBMSAOT cneynanbHble NULEeBbIe
[obaBku — ycunuTenu Bkyca, KOTopble BO3AEeNCTBYsI Ha BKYCOBbI€ peLenTophl, elle 6onbLie
YBEMUYMBAIOT XernaHue NTb. STOT HAaNUTOK He YAO0BMNETBOPSIET OCHOBHYIO NOTPEOHOCTL: YeM GonbLue
nbewwb Koka-Konbl, Tem 6onblue xoveTca nuTb. Bo-BTOpbIX, Npu perynspHom noTpebneHnm atoro
6oapsLero HanMTka BO3MOXHbI Npobnembl co 300poBbeM: MO AaHHLIM He3aBMCMMOW 3KOMOorn4ecKkon
akcnepTu3sbl «Keap» opTto-chocdopHas kucnota (E338 — perynstop KMCNOTHOCTU U CUHEPTUCT



aHTUOKMCNNTENS) U caxapHbin konep (E150 — kapaMenbHbI KpacuTerb, COAEPXKALLNIA TIHTEH) MOTyT
NPMBECTU K pacCTPONCTBY enyaka u npobnemam ¢ noykamu. Takum obpasom, 6peHa Coca-Cola He
YyOOBMNETBOPSIET OCHOBHYO NOTPEOHOCTL N COOTBETCTBYET NOTPEOUTENLCKNM OXMAAHUAM NULLb
HanonoBuHy (604pOCTb U BKYC).

BmecTe ¢ TeM, N0 AaHHbIM uUccnegoBaTenbckon KomnaHum «KomkoH» notpebnexHne 6peHaa
Coca-Cola B gecartku pas npesbiwaeT notpebneHme mapok Hawa Kona, MapouHas Kona, Cnaptak-Kona
unn Cnopt-Kona, HecmMoTps Ha To, 4YTo po3Hu4dHas ueHa Koka-Konbl Ha 100% BbllLe CTOMMOCTU 3TUX
MapoK.

Bonpochi:

Moyemy notpebuTtenu otaatT npeanoyTeHme 6peHgy Coca-Cola no cpaBHEHUO C MapkaMmu

Hawa Kona, MapoyHas Kona, CnapTtak-Kona nnn Cnopt-Kona, ecnv oHu nocnegHue 6nmsku K
Koka-Kone no HasHauyeHuto 1 ka4yecTBy, HO CTOAT B 2 pa3a gewesne? CnocobcTByeT Nn cocTas
npoaykta Coca-Cola yBennyeHuto ero notpebneHuna? Kakyto OCHOBHyt0 NOTpebHOCTb 12-17-TuneTHux
nogpocTkoB yaoeneTeopsieT Koka-Kona Ha camom aene? BnusieT nv Ha yaooBneTBoOpeHne aTomn
NoTpebHOCTN Ha3Ha4YeHNe N KaYeCTBO NPOXIAQUTENBHOMO rasupoBaHHOIO HanNUTKa?

5.3 MeToauyeckne matepuanbl, onpegensirowme npoueaypbl OLLleHUBaHUA 3HAHUWA, YMEeHUW, BnageHui (HaBbIKOB
1 (MNn) NpPaKTUYECKOro onbiTa AesATeNIbHOCTH)

5.3.1 YcnoBusa gonycka oby4aloLerocs K NpoMeXXyTo4HoOM aTrecTaumm M NopsaAoK NMNKBUAaUUM akagemMm4eckon
3a00MKEeHHOCTHU

lMpoBeaeHne NpoMeXyTO4HON aTTeCcTalummn pernameHTMpoBaHO fokanbHbIM HOpMaTMBHbIM aktom CMGIMYMNTA
«MonoxeHne o NPoBeAEHUN TEKYLLIETO KOHTPOMS YCNeBaeMOCTH U MPOMEXYTOYHOM aTTecTaumm obyqatoLLmnxcsi»

5.3.2 ®opma npoBeaeHNA NPOMEXYTOYHOWN aTTecTauum nNo AMCUUnnnuHe

YcTHas + MucbMeHHas KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum nNo AUCUunimnHe

B TeueHun cemecTpa BbIMNOMHAIOTCA KOHTPOSbHbIE PaboThl
Bpemsa Ha noaroTosky - 30 MUHYT

6. YHEBHO-METOOAWYECKOE U UHOOPMALIMOHHOE OBECNEYEHUE OUCLUNIIUHBI
6.1 YuebHasa nutepartypa

AsTOp 3arnasue | MN3pgaTenbcTBO | [oa nspaHnsa | Ccblinka
6.1.1 OcHoBHas y4ye6Has nuTepaTypa
Kotnep, ®unun, JlaTepanbHbIi MApKETUHT: http://www.iprbooksh
depHaHgo, Tpuac, TEXHOSorms noncka Mockea: AnbnunHa 2019 op.ru/82704.html
BuHorpaposa, T., PEBONIOLMOHHBIX MAEN Mabnnwep
Uapyk, 1.
Hukudpoposa, J1. E., CoBpeMeHHbI http://www.iprbooksh
Llypukos, C. B., CTpaTernyecknin aHanms Mockea: An Nn Ap Meana 2021 0p.ru/108247.html

Pasomacosa, E. A.

6.1.2 lononHuTenbHaa yyebHaa nutepatypa

Kotnep, dunun, [ecaTtb cMepTHbIX rpexoB Mockea: Afbnvna http://www.iprbooksh
BuHorpagoea, T. B., MapKeTuHra I'Ia61.w|Lue 2019 op.ru/82930.html
Yex, A. A. P

dunun, Kotnep, MpuBneveHne NHBECTOPOB: http://www.iprbooksh
XepmaBaH, MapKEeTMHIOBbIN NOAX0A K ) op.ru/86813.html
KapTtampkans, [1asug, MOWNCKY MCTOYHUKOB Mocksa: Anbnuta 2019

Anr, EBcTUrHeeBa, W., | dmHaHcupoBaHus Mabnuwep

MoHoBa, B.

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM




MHdopmaumoHHas cuctema «EgnHoe okHo gocTtyna k obpasoBaTtenbHbiM pecypcam. Pasgen. MHdopmatuka un
WMHGOPMALIMOHHbIE TEXHOMOTMMY [ANeKTpoHHbIN pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6

basa gaHHbIx MnHakoHompa3BuTUa PO «MHpOpMaLMOHHbIE CUCTEMBI

MuHucTepcTBa B ceTn IHTEpHET» [AneKkTpoHHbI pecypc]. URL:
http://economy.gov.ru/minec/about/systems/infosystems/

depnepanbHbIn 06pasoBaTenbHbl nopTan «dkoHoMuka Coumnonorns MeHegKMeHT» [QNeKTPOHHbIV pecypc).
URL: http://fecsocman.hse.ru

Basbl AaHHbIX MHOPMaLmMoHHOro noptana Restko.ru (MHdopMaLUOHHbIE CUCTEMBI PbiHKa pekramel,
MapkeTuHra, PR — basbl pblHka peknambl [OnekTpoHHbI pecypc]. URL: https://www.restko.ru/

basa gaHHbIX uccnegoBaHui LieHTpa cTpaTernyeckux paspabdboTok

[OnekTpoHHbIN pecypc]. URL: https://www.csr.ru/issledovaniya/

PedepaTtuBHas n cnpasoyvHasa 6a3a faHHbIX peueH3npyemMon nutepatypbl Scopus [OnekTpoHHbIn pecypc]. URL:
https://www.scopus.com

MwuHucTepcTBO 3KOHOMMYeECKoro pa3sutusa Poccunckon degepaumnn. degepanbHasa rocygapcTBeHHas
WMH(OPMAaLMOHHAsA CMCTeMa TEPPUTOPMANBHOMO NNaHMPOBaHWA [ONeKTPoHHbIN pecypc]. URL:
https://fgistp.economy.gov.ru/

OneKTpoHHO-6MbnuoTeyHasa cuctema IPRbooks [3OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

6.3 NMepe4veHb NNLEH3UOHHOIO U CBO6GOAHO pacnpocTpaHAeMoro NporpaMmMHOro oéecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOOXOAMMOW ANA ocyLlecTBIeHMA o6pa3oBaTeNibHOro
npouecca no gucumnniuHe

Ayautopus OcHalueHne

MynbTuMeauiiHoe obopyaoBaHue, crneumann3npoBaHHas Mebenb, Jocka
JlekumoHHas Y A PYA H P A
ayautopus

CneuuanuaupoBaHHas mebenb, gocka
YyebHasa ayautopus
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