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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuHbli: CdopmupoBaTb Yy o0OGy4yalollerocs KOMMETEeHUMUM CBSA3aHHble C MNaHupoBaHWEM,
NOArOTOBKOI, OpraHv3aLmeit U peanuaaumein KOMMYHUKALIMOHHBLIX KaMMnaHWii pa3nuMyHoro Maciutaba

1.2 3apgauv AMCUUNNUHBIL:

PaccmoTpeTb OCHOBHbIE TEOPETMYECKNE NOAXOAbl K TEOPUN YNPaBReHUs U KOHTPONSA MHGOPMALIMOHHLIMU NOTOKaAMU;

PackpbITb NpUHLMMbI NNIaHUPOBAHUS Y OpraHM3aLMn KOMMYHUKALMOHHBIX KaMnaHui;

M3yunTb aTanbl opraHusaumnm u peannsaumm KOMMYHUKaLMOHHOW KaMnaHum,

PaccmoTpeTb 0COGEHHOCTM oOpraHusauun cneumanbHblX KOMMYHMKALUMOHHBLIX KaMnaHuin -  aHTUKPU3UCHBIX
KOMMYHMKaLMIN, COHCOPCTBA U 61aroTBOpUTENBHOCTY.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:

MpenBaputenbHaa NoAroToBkKa npeanonaraeT co3naHne OCHOBbI ANs POPMUPOBAHNUA KOMMNETEHLIMIA, YKasaHHbIX B M.
2, NPpU U3y4eHUN ONCLIUMNIINH:

Teopusa u punocodmsa megnakoMmyHUKaLMm
MpounsBoacTBeHHas npakTuka (npodeccnoHanbHO-TBOpYecKasi NpakTuka)
MHTerpupoBaHHbIe MapKETUHIOBbIE KOMMYHMKaLMK

2 KOMMNETEHLUN OBYYAIOLWLEIoCs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHBI

OlK-1: CnocobeH nnaHMpoBaThb, OPraHN30BbIBaTb U KOOPAMHUPOBATL NPOLECC CO3AaHUs BOCTPE6OBaHHbIX
o6LecTBOM U MHAYCTpUE MeaMaTeKCTOB U (MUNKM) MeanManpoayKToB, U (MNM) KOMMYHUKaLMOHHbIX MPOAYKTOB,
OTCINEeXUBaTb M Y4UTbIBaTb MU3MEHEHMEe HOPM PYCCKOro U MHOCTPaHHOTO sI3bIKOB, 0COGEeHHOCTEN UHbIX 3HAKOBbIX
cuctem
3HaTb: MNpPUHLUMBLI NNaHUPOBaHMSl, OpraHWM3auuM U KoopAuMHauMM npouecca co3gaHus BocTpeboBaHHbIX 06LEeCTBOM U
WHOYCTPUEA KOMMYHUKaLMOHHBIX NPOAYKTOB, MPUHMMAasi BO BHUMaHWe W3MEHEHUsi HOPM PYCCKOro M MHOCTPaHHOTO $13bIKOB,

0CODEHHOCTEN MHbIX 3HAKOBbIX CUCTEM;

YmMmeTb: co3gaBaTth 1 ynpaenAaTb KOMMYHUKAaUMOHHbIM NPOAYKTOM C y4eToM, NpuemMoB KOMMYHUKaTUBHOIO y6€)KJJ,eHI/IFI npu
CcOo3aHnn meamnaTekcToB

BnageTb: HaBblKOM OpraHvM3auUMOHHO-YNPaBMNEHYecko [eATeNnbHOCTM B NpodpeccuoHanbHon cdepe ¢ pokycoM Ha
TEeHOEHUMN pa3BUTUA KOMMYHUKALMOHHBIX CUCTEM




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4EOHBIX 3aHATUIA

CewmecTtp
(kypc gns 3A0)

KoHTakTHas

paboTta

Jlek.
(4acbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBAaL.

dopMbl
3aHATUN

Pasgen 1. KOMMyH/KaLMOHHbIE KaMMaHWUK:
TeopeTnyecKne acneKTbl

Tema 1. Teopus nnaHMpoBaHUS, ynpaBneHus
N KOHTPOIS1 MHAPOPMALIMOHHBIX NMOTOKOB.
MHpopmaLmoHHble noToku. [Nopsagok
opraHusaumm u pacnpegeneHunst OCHOBHbIX
MHGOPMaLMOHHBIX NOTOKOB. PopmmnpoBaHme
cobcTBEHHOIO MHGOPMAaLMOHHOIO NoToKa.
lMoHsATME NHAOPMALMOHHOIO MapKeTHHra u
KOMMYHWKaLMOHHOIO ayauTa Kak OCHOBHbIX
CcnocoboB CTPaTErMyeckoro U TakTM4ecKoro
NNaHMPoBaHUSi KOMMYHUKALMOHHbLIX MOTOKOB.
MOHUTOPUHI KOMMYHUKaALMOHHbIX MOTOKOB.
Cnocobbl yrnipaBneHns KOMMYHUKALMOHHBIMU
noToKamu.

Tema 2. MpurHUKMNBI NCNONb30BaHUSA
WHTErPUPOBaHHbIX KOMMYHMKaLIMN B
MECTHbIX, PErMOHaNbHbIX U rMobanbHbIX
npoteccax.

Cneuudpmka nposegeHus
KOMMYHMKALIMOHHbIX KAMMaHWM B pernoHax
(TemaTuka, ayautopus, KaHarbl, ClOHCOPbI,
pecypcsbl). TnobanbHble (MexayHapoaHbIe)
KOMMYHWKaLNOHHbIE KamnaHun. Ponb
TpaHCHaLMOHarbHbIX KOpriopauui v
NOMUTUYECKUX CTPYKTYP B UX OpraHmM3aumm un
nposegeHun. Ponb rnobanbHbix
KOMMYHVKALMOHHbIX KamMnaHuii B
dhopmunpoBaHum rnobansHOro
NMHGOPMALIMOHHOIO NPOCTPaHCTBA.
MpakTnyeckoe 3aHATMe: OcobeHHOCTU
opraHu3auum u npoBeaeHNs
KOMMYHWUKaLMOHHbIX KaMnaHWui Ans marnoro,
cpegHero 6usHeca, KpynHbIX KOpnopauun.

Pasgen 2. MNnaHnpoBaHue
KOMMYHWKALMOHHbBIX KaMNaHun

Tema 3. PaspaboTtka cTpaTerniyeckmx

npoueccosB KOMMyHI/IKaTI/IBHOIZ AeAaATernbHOCTU.

CTpaTtermst KOMMYHUKaLMOHHON KaMnaHum U
ee CBA3b CO cTpaTernen passuTtns u
MapKETUHIOBOW CTpaTernen NpeanpusaTus
(komnanun). CTpaTerns KOMMYHMKALMOHHOM
OEeSATEeNbHOCTU B YBSA3KE C MAKpO3KOHOMMUKON
1 coumarbHbIM MPOrHO3MPOBAHUEM.
Oxngaembli pe3oHaHc, cnocobbi
NPOrHO3MpoBaHMsa BapMaHTOB NOBEAEHNS
ueneBbIx rpynn. TBOpYECKUI acnekT
cTparterum.

MpakTnyeckoe 3aHsaTue: Ctparterus
MCNonb30BaHUA MeagnacpencTs (Meanammuke)
Kak bakTop MHTErpUPOBaHUSA MapKETUHIOBbIX
KOMMYHUMKauuin. Pa3paboTka KOMMNNEKCHbIX U
B3aUMOCBSI3aHHbIX MEPOMPUATUIA N aKLUIA.

0,5

ra

0,5

0,5
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Tema 4. TakTuyeckoe nnaHMpoBaHue
KOMMYHWKaLNOHHOW AeATeNbHOCTY.
CpeqacTBa 1 pecypcbl KOMMYHUKALIMOHHON
aKTMBHOCTM W yrpaBreHne NMu.
CoctaBneHue nnaH-rpacduka peknamHon
kamnaHun. OnpegeneHune aTanoB peknaMHon
KamnaHuu, MeTOAOB KOHTPOMS OOCTWMKEHUS
NPOMEXYTOYHbIX 3aa4 U KOPPEKTUPOBKM
KOMMYHUKALNOHHOW AeATENbHOCTH.
BbisiBneHne npnyunH Heygad 1 cnocobbl
KOppPEKLUN HEBEPHbIX peLleHnn. HayvHoe u
CUTyaTMBHOE NITaHNpOBaHWe: JOCTOUHCTBA U
HepocTaTkn. dMHaHCOBasA NOAAEPXKKa
KOMMYHWKaLNOHHOW KamMnaHuu.
MpakTnyeckoe 3aHsTue: TakTuyeckoe
MHaAHCOBOE NMaHUPOBaHME: CUHXPOHM3aLMSA
pacxooB Ha KOMMYHUKALMOHHYIO KaMMaHWUio
C A0X04aMM U MPOYMMM pacxogamu
opraHusaumm (npoekTa), npobnema
KPeaUTHBIX CTAaBOK Y NPOXOXAEHUS
nnaTexen.

Pasgen 3. OpraHn3aLmMoHHO-3KOHOMUYECKUNE
acnekTbl NPoBeaeHNs1 KOMMYHUKALMOHHbIX
KamnaHun.

Tema 5. MNMproputeTbl B peanusaumm
KamnaHuu.

KoopamHaums npoueccos Bo Bpemsl
npoeefeHnsa kamnaHuun. BelpaboTka cuctemsl
OTYETHOCTMK U koopanHauun. ObecneveHne

CUMHXPOHM3aunn meponpuaTui. MNMnan-rpaduk:

NPOrHO3MPOBaHWE «Y3KUX MECT» U
NPOMEXYTOYHbIX pedynbTatoB. Cuctema
«obpaTHOoI CBA3NY: ornepaTUBHOE
pearmpoBaHVe Ha OTKINIOHEHWE OT
3annaHNUpOBaHHbIX Pe3ynbTaToB.
OnepaTtuBHbI KOHTPOIb N KOPPEKTUPOBKA
TeKyLLMX NpoekToB. NpuBneyeHmne k pabote
cybnoapsaaunkoB. AyTCOPCUHT NpK
peanu3aumy KOMMYHUKALWNOHHBLIX KaMnaHWMA.

Tema 6. MpyHUKMNbI OpraHm3auum
KOMMYHUKALNOHHbIX KaMNaHWiA.

OcHoBHble aTanbl pa3paboTkM 1 peanusauum
KamnaHuin. dTan nogrotoBku. MpuHUmMnbI
nogbopa ncnonHutenen. CTeneHb y4actus
nucnonHuTenen B paspaboTke KOHUenumMm
npoekTta. 3tan 3anycka. [MpuHUmMnbI
BPEMEHHOW OpraHusauuun, pacnpegeneHms
06s3aHHOCTEN, MPUHLMMBLI (OUHAHCUPOBAaHUS.
3Tan KOMMYHUKaLMOHHON aKTUBHOCTW.
MpakTnyeckoe 3aHsiTue: MpuHUMNbI
cornacoBaHusi cTpaTerm4ecknx m
TaKTU4ECKMX 3aay KOMMYHMKALUOHHOM
KamMnaHum 1 MeTofbl KOHTPOIS
NPOMEXYTOUHbIX pe3yrnbTaToB KamMnaHun.
OTan noaseaeHus ntoros. OCHOBHblE
NPUHUMNLI nogcveTa adhPeKTUBHOCTH
KOMMYHMKaLMOHHOM KaMnaHUu.

0,5 0,5
0,5
0,5 0,5




Tema 7. KoHuenTyanbHbI 9Tan pas3padoTku
kKamnaHui no pekname n CO.

KoHuenunsi kKamnaHum Kak 3ambicern.
OnpepeneHune kno4veBbIX Npodnem,
pelwlaeMbixX KamnaHuen, n npodunen ee
ueneBsbix ayautopui. MNo3numMoHnpoBaHme
opraHunsaumm un paspaboTka OCHOBHbIX
NporpaMmHbIX JOKYMEHTOB KakK OCHOBa AN
pa3paboTku cTpaTernm KOMMyHUKaLMOHHON
KamnaHuu. TBopyeckas cTpaTerusi u ee
KOMMOHEHTbI: CBSI3b TBOPYECKOW CTpaTerum ¢
mMeguactpaTerven.

MpakTnyeckoe 3aHsTue: NMpumeHeHne
METO0B KOHKYPEHTHOIO N KOHTEHT-aHanM3a
ans BelpaboTkm cTpaterum
KOMMYHVKaLMOHHOW kamnaHun. BeipaboTka
KntoyeBbIx coobuieHnn. OTpaxeHne
cTpaTermm KOMMYHUKALUMOHHOW KaMMnaHnn B
KOHLIEMLMM MCMONb30BaHUA CPeacTB U
pecypcos.

Pasgen 4. lNpaktnyeckne noaxoabl K
opraHnsaumm KOMMYHUKALMOHHbBIX KaMMaHuM.

Tema 8. OueHka achpekTUBHOCTH
KOMMYHWKALMOHHBIX KaMMNaHWM.

O PeKTUBHOCTL KOMMYHMKALMOHHOM
KaMnaHuu Kak Hay4Ho-npakTuyeckas
npobnema. CBA3b KOMMYHUKALIMOHHbIX U
3KOHOMMYecKkux adpcpekToB. basoBble
KpuTepum oueHKkn apdekTMBHOCTH
KOMMYHWKALNOHHOW AeATENBbHOCTY.
KonuyecTBeHHbIE 1 Ka4eCTBEHHbIE
nokasaTenn KOMMYHMKaLUMOHHbIX 3PdEKTOB.
MOHUTOPUHT (06LLECTBEHHOIO MHEHUS,
OCBEOMIIEHHOCTH, NOTPEOUTENLCKOrO
noseaeHus) u npecc-gocbe. KoHTEHT-aHanu3
maTtepuanos B CMW. OTtcnexusaHue u
dukcauusa N3MeHeH1s NoBeAeHMs Lenesbix
ayanTopun.

Tema 9. TexHUKO-3KOHOMUYECKoe

obocHoBaHMe KoM MYHUKaLWNOHHbIX KaMMnaHun.

MoHaTne 06 acppekTUBHOCTM
KOMMYHMKALMOHHOW AeATENBbHOCTU U
npuHumnax ee pacyeta. OCHOBHbIE NOAXOAbl
K nepeBoy KOMMYHUKaLMOHHbIX 3heKToB B
duHaHcoBble pe3ynbTatbl. CTpyKTypa 1
OCHOBHbIE€ IOKYMEHTbI AJ151 TEXHUKO-
3KOHOMMYECcKoro o6ocHoBaHUSA
KOMMYHMKALWNOHHOW KaMMaHun, NX 3agayvm 1
BbIBOAbI, MPUHUMaEMbIe Mo pesynbTaTam mx
paccMOTpeHMs.

MpakTnyeckoe 3aHsaTME: PUHaAHCOBLIV NNaH
1 (bMHaHCOBbIV OTYeT. PMHAHCOBO-
3KOHOMMYeckasi onTMMmM3aLusi
KOMMYHMKaLMOHHbIX KaMmnaHuin. BnnsHne
Makpo- 1 MUKPOSKOHOMUYECKOM CUTyaLnn Ha
TEXHUKO-3KOHOMMYeckoe obocHoBaHue
KOMMYHMWKALMOHHOW KaMnaHUW.

0,5 14 ra
0,5 6
0,5 0,5 6 AC




Tema 10. OpraHunsaums npowecca
MeaunansiaHMpoBaHWS 1 ero posb B
KOMMYHMKALMOHHOW KaMnaHUu.

MprHUMNBI OTOOPa KaHarNoB KOMMYHUKaLUK:
Teopus 1 NpakTuka. Buabl AaHHbIX U
nokasaTenu, Ucnonb3yemble B
MeauannaHupoBaHuu. TpeboBaHus,
npeabsBnsiemMble K Meana-nnaHy u cnocobbl
ero onTummsaummn. MIHHosaumu B
MeauaniaHMpoBaHun: obHOBMNEHNE
nporpaMmmHoro obecneveHus,
COBEPLLEHCTBOBAHME KaHANoB
pacnpocTpaHeHusi, hopMMpPOBaHMNE HOBbIX
MaTeMaTU4eCKUX Moaenen 3puTenbCKoro
nosegeHus. OrpaHN4eHHOCTb METOAOB
MeauaniiaHMpoBaHus NPy UCMONb30BaHWM
WMHTErpMpPOBaHHbIX MAapPKETUHIOBbIX
KOMMYHMKauuin. MegnannaHmpoBaHue npu
opraHu3aumMm KOMMYHUKaLMOHHbIX KamMnaHui
B coLUmanbHbIX Meaua.

Pasgen 5. Cneundwuyeckune
KOMMYHUKaLIMOHHbIE KaMnaHWUu

Tema 11. KOMMyHMKaUMOHHAA OeATeNbHOCTb
B YCMOBUAX KPU3NCOB («KPUSUCHBbIE
KOMMYHMKaLUNY ).

YnpaBneHne KpU3nCcHbIMU CUTyaumMsImMm 1
co3gaHve nporpamm ctabunmsauum
obecTBeHHOro MHeHus. NpegoTBpalleHme
KpU3MUCOB U NPeaKpU3UCHbIEe CUTYyaL K.
OnepaTuBHOE pearnpoBaHue B KPU3UCHOMN
cutyaunn. KoOMMyHUKaUuMOHHas KamnaHus B
YCNoBUAX Kpuamnca. Tunonorms Kpnsmcos:
KpM3nuc cobiTa, Kpuanc JoBepust, KpUsne
«bopc-maxop». Cuctema NnpeBeHTUBHOW
pa3paboTkn KOMMYHWKALIMOHHBIX KPU3UCHBIX
mMeponpusaTuii. Cuctema NpeBEHTUBHOIO
MOHUTOPWHIa Kpn3ncoonacHblx hakTopoB.
MpakTnyeckoe 3aHsTMe: BoipaboTka
KPU3UCHOW KOMMYHWKaLMOHHOW cTpaTerum u
n3biCkaHus pecypcoB. PaboTta ¢
nocrneacTBUAMU Kpusuca.

Tema 12. NMpakTuyeckoe 3aHaTHE:
KoMMYHWKaLMOHHbIE KaMNaHUK Ans
HEKOMMEPYECKMX OpraHu3auui.
lMpoBeaeHne aHapan3MHroBbLIX KaMMaHUN.
KoMMyHWKaLMOHHbIE KamnaHun B cdepe
KynbTypbl, CNOPTA, 34pPaBOOXPaHEHUS:
0COBEHHOCTU NNaHNpoBaHus, Bbibopa
cTpaTerun n Ncnonb3oBaHNs kKaHanos
MHOPMALIMOHHOIO BO34ENCTBUS.

0,5

Tema 13. CnoHcopckue u
OnaroTBopuTENbHbIE MPOrPaMMbl
KOMMep4Yeckmx opraHusaumin. CnoHCOpCTBO U
©naroTBOPUTENBHOCTb: OCHOBHbIE
XapaKkTepucTuku, uenu n gopmbl. OCHoBaHMSA
0N Bbl4ENeHns1 CMOHCOPCKNX CPeaCcTB
npocutento. OCHOBHbIE cdepbl
BraroTBopuUTENBHOCTU N CMOHCOPCTBA

Tema 14. lNpakTnyeckoe 3aHATHE:
TexHonorum opraHv3aumm 1 KOHTPOns
peanusaunm CrIOHCOPCKNX U
OnaroTBopuTENbHbIX NporpamMm. CoumanbHo-
OpPUEHTUPOBaHHbIE POPMbI COTPYAHUYECTBA
Mexay Npov3BoAMTENeM 1 NoTeHUManbHbIMM
notpebutenamu. KpayadanHamHr kak HoBasi
dopma CMOHCOPCTBa B YCINOBUSIX COLMArbHO-
OPUEHTUPOBAHHOW BTOPUYHON SKOHOMMUKMN.




Wtoro B cemecTpe (Ha kypce ans 3A0) 4 8 92

KoHcynbTaummu 1 NnpoMeXxyTo4Hasi atTectauus

(3auer) 025

Bcero koHTakTHasa pab6orta n CP no

aucumnnnHe 12,25 92

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBsoe npoekTupoBaHune y4ebHbIM NaHoM He npeaycMOTPeHo

5. ®OHl OLIEHO4YHbIX CPEACTB AN NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTtenen, KpUTepmMeB U CUCTEMbl OLleHUBAHUSA pe3ynbTaToB 006y4yeHUs
5.1.1 NMokasaTtenu oueHUBaHUA

Kopn HanmeHoBaHWe oueHo4YHOro
MokasaTenu oueHnBaHNSA pe3ynbTaToB 0by4YeHus
KoMneTeHUun cpeacTea
XapaKkTepusyeT Bce 3Tanbl NaHMpoBaHKs, opraHM3aummn n peanusaumnm Bonpoch! ANst YCTHOTO
KOMMYHUKaLMOHHbIX KaMMaHWUA pasfnyHbIX TUMNOB C YYETOM PasfnyHbIX Y
(haKTOPOB cobecenoBaHus
) MpaKkTUKo-OpUEHTUPOBaAHHOE
OlK-1 paspabaTbiBaeT CTpaTerMm Ucrnonb30BaHNS MHCTPYMEHTOB Mpu 3anaHme
Cco3gaHun MegmanpoaykTa B pamkax KOMMYHUKaLWOHHOW KamnaHuu. MoaKTUKO-ODUEHTUDOBAHHOE
NNaHupyeT, OpraHM3yeT U peanm3yeT KOMMYHUKALMOHHbIE KaMNaHuy B saF;J,aHme P P
pasnuyHbIX cdepax.

5.1.2 Cucrtema n KpuTepum oLeHUBaHUA

Kputepuun oueHnBaHnsa chopMMpoOBaHHOCTU KOMMETEHLNIA

LLikana oueHmBaHuUs
YcTHoe cobecegoBaHue MucbMeHHas paboTa

ObyuarolumMMcs faH pasBepHyTbIN OTBET Ha
MocTaBMEHHbI BONPOC, rae oby4yatowmmncs
OEMOHCTPUPYET 3HaHWS!, NPUOBpPETEHHbIE
Ha NEKUMOHHbIX N NPAKTUYECKMX 3aHATUSAX,
a TaKke nonyyeHHble NocpPeacTBOM
n3y4eHns o0b6a3aTenbHbIX y4ebHbIX
3a4yTeHo MaTepuanos Mo Kypcy, AaeT B JocTaTtoyHon | He npegycMoTpeHo.
CTENEHN apryMeHTUpOBaHHbIE OTBETHI,
nNpuBOAMT NPUMEPHI, B OTBETE
NpUCyTCTBYET NOMMYHOCTb U
nocrnegoBaTenbHOCTb OTBETA. [lonyckaeTcs
HeCKOrbKo OLIMBOK B COAEPXXaHUN oTBeTa U
peLUeHNN NPaKTUYeCKoro 3afaHuns.

OO6yyatowmmes faH OTBET, KOTOpPbIV
COAEPXUT psif, Cepbe3HbIX HETOYHOCTEN,
0BHapyXMBaloLLMIN He3HaHWE NpPoLLEeccoB
n3y4yaemon npegmeTHom obnacTy,
OTNNYaroLWUNnCsl HernyboKNM packpbiTUeEM
TE€Mbl, HE3HaHNEM OCHOBHbIX BOMPOCOB
Teopun, HeCHOPMUPOBaAHHBIMWN HaBbIKaMmn
aHanu3a siBfieHuin, NpoLeccoB, HeyMeHeMm
AaBaTb apryMeHTMpOBaHHbIE OTBEThI,
cnabblM BNnageHnem MOHONOrMYEeCKon
peyblo, OTCYTCTBMEM NOMYHOCTU 1
nocnegoBaTtenbHOCTU. BbiBoAb!
NMOBEPXHOCTHBI. T.e oby4vatomiicsa He
cnocobeH OTBETUTb Ha BOMPOCHI Jaxe npwu
OOMNOMHUTENbHbLIX HAaBOASALLMX BOMPOCax
npenogasarens.

He 3auteHo He npegycmoTpeHo.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA U UHbIe MaTepuarbl, HeO6GXoAMMbIe ANl OLeHKN 3HAHUNA, YMEeHUN,
HaBbIKOB U (UNK) ONbiTa AeATeNIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbLIX BONPOCOB

Ne n/n | DopMynmMpoBKM BONPOCOB

Kypc 2




1 MHdopmaumoHHble noToku. [Nopagok opraHnsaumnm n pacnpefeneHns OCHOBHbBIX MHPOPMAaLMOHHBIX MOTOKOB.

2 dopmurpoBaHne cO6CTBEHHOO MHPOPMALIMOHHOIO MOTOKa KOMMaHUW, opraHn3auum unm npoekTa.

3 MoHATME MHOPMALIMOHHOTO MapKeTUHIa U KOMMYHUKaLMOHHOIO ayMTa Kak OCHOBHbIX CNOCO60B
CTpaTernyeckoro 1 TakTMYECKOro NaHMPOBaHNSA KOMMYHMKALMOHHBIX MOTOKOB.

4 MOHUTOPWUHI KOMMYHMKaLMOHHBIX MOTOKOB. Cnocobbl ynpaBneHnss KOMMYHMKaLMOHHBLIMW NOTOKaMMU.

5 Cneunduka npoBeaeHNsi KOMMYHUKALMOHHBIX KaMMaHUi B permoHax (Temartumka, ayauTopus, KaHansl,
CMNOHCOPbI, PECypchbl).

6 noBanbHble (MexXAyHapOAHbIE) KOMMYHUKALMOHHbIE KaMmnaHun. Ponb TpaHCHaUMOHarnbHbIX Kopnopauui u
NOMNUTUYECKNX CTPYKTYP B UX OpraHusauun 1 npoBeaeHun.

7 Ponb rnobanbHbIX KOMMYHUKALMOHHBIX KaMnaHui B hopMMpoBaHmm rinobansHoro MHpopMaumMoHHOro
NpOCTPaHCTBA.

8 OcobeHHOCTN OpraHn3aLmmn 1 NPoBeAEHUSA KOMMYHUKALMOHHBIX KaMnaHWim Ang Manoro, cpeaHero 6usHeca,
KPYNHbIX Kopriopauuu.

9 CrtpaTterust KOMMyH/KaLMOHHON KaMnaHUu 1 ee CBA3b CO CTpaTermen pasBuTua U MapKeTUHIOBOW cTpaTerven
npeanpuaTvsa (KoMnaHmu).

10 CrtpaTterns KOMMyHUKaUMOHHON OEATENBbHOCTU B YBA3KE C MAaKPO3KOHOMMUKOM U coLmanbHbIM
NPOrHO3NpPOBaHNEM.

11 Oxugaembiin pe3oHaHc, cnocobbl NPOrHO3MPOBaHMS BapMaHTOB MOBEAEHUS LieneBbiX rpynn. TBOpYeCKuit
acnekT cTpaTerum.

12 Crtparterus ucnonb3oBaH1s MeaMacpeacTs (Meanamumke) kak hakTop MHTErPUPOBAHNS MAPKETUHIOBbIX
KOMMYHUKaLuin. Pa3paboTka KOMMNNEKCHbIX M B3aUMOCBA3aHHbIX MEPOMPUSTUIA U aKLUIA.

13 CpenctBa 1 pecypcbl KOMMYHUKaLNOHHOW aKTUBHOCTW M yNpaBrneHne umu.

14 CocTtaBneHue nnaH-rpadurka peknamHon kamnaHui. OnpegenexHve 3TanoB pekrnamHon KaMmnaHum, MeTogoB
KOHTPONS JOCTMKEHMUS MPOMEXYTOUHbIX 3a4a4 U KOPPEKTUPOBKM KOMMYHUKALIMOHHON OEATENbHOCTU.

15 HayuyHoe n cutyaTtMBHOe nnaHMpoBaHue: JOCTOMHCTBA U HegocTaTkn. PrHaHcoBasa nogaepxka
KOMMYHUKaLMOHHOW KaMnaHnW.
TakTnyeckoe huHaHCOBOE NNaHNPOBaHUE: CUHXPOHM3ALMSA PacXOA0B HA KOMMYHUKaLMOHHYIO KaMMaHWUio ¢

16 Aoxodamu 1 NPoYMMK pacxogamu opraHusaumu (npoekra), npobnema KpeamTHbIX CTaBOK U NPOXOXAEHUS
nnaTtexen.

17 Buabl nHOpMaLMOHHbBIX NOTOKOB NpeanpuATus. BHYyTpeHHWE 1 BHELLHME NOTOKM MHGOpMaLuK.

18 Mopsagok opraHnsaumm u pacnpegeneHms OCHOBHbIX MHPOPMaLMOHHbBIX MOTOKOB. TakTuka KoopAauHauum
WMHPOPMaLMOHHBIX NPOLECCOB.

19 dopmrpoBaHne COBCTBEHHOIO MHPOPMALIMOHHOTO MOTOKA KOMMaHUN.

20 [MoHATME NHDOPMALMOHHOTO MapKeTUHra.

21 Onpepenexuve, 3HavyeHve, BUAbI KOMMYHUKALMOHHOIO ayanTa.

22 MoHATne nHdopmaumoHHoro nons. MOHUTOPUHT MHAOPMAaLMOHHON cpedbl.

23 CueHorpadusa nHhopMaLnOHHbIX NOBOJOB.

24 ®opmbl nogayun MHHOPMaLMOHHO-HOBOCTHBIX MaTepuaros.

25 CoObITMIHasa KOMMYHUKaLUS B KOPNOPATUBHOM MO3ULIMOHNPOBaHUN.

26 KoMMeHTupoBaHmne 1 MHTepnpeTauns KopnopaTuBHOW NONUTUKN.

27 CospgaHuve n obHoBneHne 6a3 gaHHbIX uenesbix CMW, nx MCTOYHMKKN 1 cnocobbl hopMmnpoBaHUs.

o8 Knaccudmkaumsa NcTouHNKoB MHpopmaLmm, KaHanoB KOMMYHUKaLMW, BUAOB COOBLLEHUI O NpeanpusaTiu,
uenesblX rpynnax KOMMYHUKaLU.

29 mobanbHble (MexayHapoAHble) KOMMYHUKALMOHHbIE KaMMaHU.

30 Cneumnduka npoBeaeHUS KOMMYHUKALMOHHBIX KaMNaHWA B pErMoHax.

31 KoMMyHVKaLMOHHbIE KaMNaHUW ANS NOBbILIEHUSs UHBECTULIMOHHON MpUBREKaTeNbHOCTU PErvoHa.

32 MHTerpupoBaHHble KOMMYHUKaLMKN B N3bMpaTenbHbIX KaMNaHUsSX pasHoro ypoBHS.

33 MpuvHUKMNBI OpraHM3aumMm KOMMYHUKaLMOHHbLIX KaMnaHUi.

34 OcHoBHble aTanbl pa3paboTku 1 peanusauny KOMMYHUKaLMOHHBIX KaMNaHWM.

35 Mo3nuMoHMpoBaHme opraHnsauum n paspaboTka OCHOBHbLIX NPOrPaMMHbLIX JOKYMEHTOB.

36 KOoMMYyHVKaLMOHHBIE KaMMNaHUW Kak TEXHOMOrMs aheKTMBHOMO pas3BUTUSA opraHM3aumm.

37 KoMMyHuKkaTuBHbIE CpeacTBa paboThl C puckamv B 06LLECTBEHHOM MHEHMWMU.

38 KomMMmyHVKaTUBHOE COMPOBOXAEHME KpUamnca.

39 OpraHu3auusi paboTbl KPM3UCHOrO MHEPOPMALMOHHOTO LieHTpa.

40 MpuHUMNbI oT6opa KaHanoB KOMMYHUKaLUW A8 NPoBeAeHNs KOMMYHUKaLNMOHHOW KaMMiaHWu.

41 Buabl gaHHbIX 1 Noka3aTenu, ucnonb3yemMble B MeanannaHupoBaHum.

42 TpeboBaHus, NpeabaBnsemMble K Meama-nnaHy u cnocobbl ero onTuMM3sauum.

43 CTtpaTterns KOMMyHUKaLMOHHOM KaMnaHuu.




Oxvagaembin Pe30HaHC, cnocobbl NPOrH03MpoBaHNA BapnaHTOB NoBeAeHUA LerneBbiX rpynn Kak MeTod OUEeHKHU

44 o
3 PEKTUBHOCTU KOMMYHMKALIMOHHBIX KamnaHui.

45 ba3zoBble Kputepum oueHKn SCb(*)eKTVIBHOCTVI. KonuyecTBeHHbIe 1 Ka4eCTBEHHbIE MOoKasaTenu.

MOHVITOpVIHF CMU n npecc-40oCbe Kak MeTo[bl TEKYLLUEero n UTOroBoro KOHTPOJ1A4 KOMMYHUKAUNOHHbIX

46 o
KamnaHun.

KoHTeHT-aHann3 maTepuanoB B CMW kak MeTo[ TEKYLLEro U UTOFOBOIO KOHTPOSSi KOMMYHMKaLMOHHbIX

47 M
KamnaHum,

OueHka penyTaummn 6asnMcHoro cyobekTa KOMMYHUKALMOHHON KaMnaHum kak chakTop onpeaerneHus ee
48 M3MepsieMbIX Lenen n nokasatenb 3eKTUBHOCTH.
Pecypcbl KOMMYHMKaALMOHHOWM KamMnaHWUW.

49 OcobeHHOCTY opraH13aunm U NPoBeAEHUS KaMMnaHui st Manoro, cpeaHero 6usHeca, KpyrHbIX KopriopaLuuii.

5.2.2 TunoBble TECTOBbIE 3aAaHNA

1) BHyTpeHHun PR — aTo ...

a)aencTBus, HanpaBreHHble Ha pa3BUTUE KOPNOPaTUBHONM KyNbTypbl, B OCHOBE KOTOPOW nexaT LLeHHOCTH,
NPVHUMNLI U naeu, pasgensieMble BCeMU COTPYOHNKAMMN KOMMNaHWUN.

0) B3anmogencTeme Mexay noapasfneneHnaMmn KoMnaHum.

B) HanaxwBaHWe B3anMOAENCTBUS C MOTPEOUTENAMMN YCNyTr KOMNaHWK.

r)NnpoBeAeHne MeponpusiTUA C y4acTuem pyKOBOACTBA KOMMaHUN.

2) YT0 He oTHOCUTCA K 3agavyamM aHTUKpu3ncHoro PR:
a)AHanm3 nHpopMaLMOHHOro nosns

6)Pa3paboTka aHTUKPM3UCHON cTpaTerum
B)OpraHusaums npecc-koHdepeHuun
r)pogBwkeHe NpogyKumm

3) MnaHnpoBaHne PR-kaMnaHuy MOXeT NPOBOANUTLCS MO METOAMKE:
a)AIDA

6)RACE

B)SWOT

r)CERP

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afJaHNA (3agayu, Kerchbl)

PaspaboTka nporpamMmmbl MH(POPMaLMOHHOTO MapKeTUHIa U KOMMYHUKALIMOHHOIO ayiMTa KOMMEPYECKOro
npeanpuaTus

AHanns BNUAHWA coLmanbHO-3KOHOMUYECKOW CneumndUuKM permoHa Ha XxapakTepucTMKn KOMMYHUKaLNOHHON
KamnaHun no NoBbILUEHNIO er0 UHBECTULMOHHON NPUBNEKATENBbHOCTU PErnoHa.

AHanMa BAUsHMS KNtodeBbIX Npobnem v npodunen Lenesbix ayautopuii U NO3MLNOHNPOBAHUS OpraH13aumum Ha
cTpaTernmto KOMMYHMUKALMOHHON KaMnaHuu Ans NpeanpusTus: onpeaeneHve 1 paspaboTka OCHOBHbIX NMPOrPaMMHbIX
[OKYMEHTOB.

CocTaBneHue n aHanua nnaH—rpachKa peKJ'IaMHOVI KamMnaHun ¢ ncnonib3oBaHnem nporpaMmMHbIX CpeacTB.

5.3 MeTtoauyeckne matepuansl, onpeaensirowme npoueaypbl oLeHUBaHUs 3HaHUW, YMEHUIN, BnageHun (HaBbIKOB
¥ (W) NpakTUYeCKoro onbiTa AeATENLHOCTH)

5.3.1 YcnoBus gonycka o6y4aloLierocs K npoMeXxyTo4yHom atrectaumm u nopsnok NMKBMAauumM akageMm4eckomn
3a40MKEHHOCTHU

MpoBeaeHe NPOMEXYTOYHOM aTTeCTALMUN PErNAaMEHTUPOBAHO JTOKalNbHbIM HOPMaTUBHbLIM akToM CI6ryYnTa
«lMonoxeHue 0 NpoBeAeHUM TEKYLLEro KOHTPOIS YyCNeBaeMOoCTU 1 NPOMEXYTOYHOM aTTecTaumnm obyyatoLwmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauuMm No AUMcuMninHe

YcTHas + MucbmeHHas KomnbloTepHoe TecTupoBaHue UHas

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No QUCUUNINHe

06yqatou4e|v|yc;| Ha 3a4yeTe He0bOX0AMMO OTBETUTbL Ha ABa BOnpoca B buneTte, BbINOMHUTL NPaKTUKO-
OpueHTnpoBaHHOEe 3a4aHue. BpeMﬂ Ha NOAroToBKY: 30 MUHYT.

6. YYHEBHO-METOOMYECKOE U UH®OPMALUWUOHHOE OBECMNEYEHUE OUCUUNIIUHDbI
6.1 YuebHana nutepatypa

ABTOp 3arnasue | MN3gaTtenbLcTBo | oa nspaHma | Ccbinka

6.1.1 OcHoBHas y4yebHas nuTepaTypa




MenbHukoBa, H. A. MepgnannaHupoBaHue. http://www.iprbooksh
Crtpaternyeckoe n Mockea: Jawkos 1 K, Ain 2020 op.ru/90235.htmi
TakTnyeckoe nnaHMpoBaHue M Op Meguna
peKnamHbIX KamnaHum

TepéwwnHa, H. B. O heKTUBHOCTL peknamHom Mocksa: Poccumnckun https://www.iprbooks
n PR gestenbHocTH YHVUBEpCUTeT TpaHcrnopTa 2021 hop.ru/122163.html

(MUNT)

Ap3symaHsiH, A. b. MpaBoBoe perynupoBaHue PocToB-Ha-[1oHy, https://www.iprbooks
peknambl B Poccum 1 3a TaraHpor: NagatenscTeo 2021 hop.ru/121924.html
py6exxom KOxxHoro dpegepanbHoro

yHMBEpCcUTETa

6.1.2 lononHuTenbHaa yyebHaa nutepatypa

Tyronykosa E. H. CBA3n ¢ 06LLECTBEHHOCTHIO. http://publish.sutd.ru/
OpraHusauus u CankT-MeTepbypr: 2020 tp_ext_inf_publish.ph
COMpOBOXAEHNE Nnap- cnerynrtpg p?id=2020315
KamnaHum

bepgHukos, U. 1., PR-koMMyHUKaLmm Mockea: Jawkos u K, Ain 2021 http://www.iprbooksh

Ctpwmxosa, A. ©. MNMu 3p Meana 0p.ru/99362.html

MwuntiokoBa, A. T. Teopus u NnpakTnka cesA3en ¢ http://www.iprbooksh
06LLECTBEHHOCTBIO 1 c B op.ru/96768.html
peknambl. AHTUKPU3NCHBIN apagOB. ysosckoe 2020
PR. MeTtogunyeckne obpasosanvie
MaTepuanbl U KENChI

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM
OnekTpoHHO-6rnbnnoTeyHas cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

OdmumanbHbI MHTEPHET-NOPTaN NPaBoBoOV MHopMaunn (pegepanbHasi rocyaapcTBeHHast MHPOPMaLMOHHas
cuctema) [OnekTpoHHbIn pecypc]. URL: http://pravo.gov.ru

depepanbHbI 06pasoBaTenbHbI nopTan «dkoHoMuka Coumnonorns MeHegKMeHT» [QNeKTPOHHbIV pecypc].
URL: http://fecsocman.hse.ru

Basbl AaHHbIX MHOopMaLmMoHHOro noptana Restko.ru (MHdopMaLUOHHbIE CUCTEMBI PbIHKa peKamsl,
MapkeTuHra, PR — Basbl pbiHka peknambl [OnekTpoHHbIn pecypc]. URL: https://www.restko.ru/

WHdopmaumoHHas cuctema «EgnHoe okHo gocTyna k o6pasoBaTtenbHbIM pecypcam. Pasgen. MeHemKMeHT 1
opraHmsaums ynpaeneHus. [OnekTpoHHbI pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.76.2

basa gaHHbIX MnHakoHoMpa3BuTusa PO «MHpopMaLUMOHHbIE CUCTEMBI

MuHucTepcTBa B ceTh IHTepHeT» [AnekTpoHHbI pecypc]. URL:
http://economy.gov.ru/minec/about/systems/infosystems/

6.3 NepeyveHb NULEH3NOHHOIo U CBOGOAHO pacnpoCcTPaHsAeMoro NporpamMmmMHoOro oéecrne4veHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeOO6XoAMMOW ANA ocyllecTBNeHMA o6pa3oBaTenibHOro
npouecca no AucumnnuHe

AyauTopus OcHalueHne

MynbTumeauiiHoe obopyaoBaHue, crneumanusnpoBaHHas Mebenb, Aocka
JNlekynoHHas Y A PYA H P A
ayauTopus

CneuuanuamposaHHasa mebenb, gocka
YyebHas ayautopust
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