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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb gaucuunnuHbl: ChopmMmupoBaTtb KOMNETEHLMN 0by4YatoLerocst B 06racT KOHMKTONOorm

1.2 3apgaun gucuunIuHbI:

* PaccmoTpeTb NCTOpMIO BO3HUKHOBEHUS, PA3BUTUS 1 OCHOBHbIE HanpaBrneHus KOHIMKTONOMN.

* PackpbITb UICTOYHMKN, TUMNbI N PYHKLMN KOHASTUKTOB.

* [MokasaTb 0COGEHHOCTN COLManbHO-NCUXONOMMYECKMX TEXHOMOMMI B MPOdUNaKkTUKe U yperynmpoBaHum KOH(IMKTOB
B NpoeccuoHanbHon AesTenbHOCTY.

+ lMokasaTb crneunduky 3TUKM OEenoBbiX KOMMYHMKaLUMA U MEeperoBOpHOro npouecca kak crnocoba paspelleHus
KOHIIMKTOB B NpodheccnoHarnbHou cdepe.

+ [lokasaTb OCOOEHHOCTM MpPaKTUKM NPUMEHEHUS 3HaHWA B OOMAcTU KOHMIMKTONOrMU W 3TWKU OEenoBbIX
KOMMYHUKaUmMi B NpodeccrnoHansHon caepe.

1.3 TpeboBaHuA K NpeaBapuTeNibLHON NOAroToBKE OOy4aloLerocs:
MpenBapuTenbHas NOAroTOBKa NpeanonaraeT co3aaHne OCHOBbI Anst POPMUPOBAHNST KOMMETEHLMIA, yKa3aHHbIX B M.
2, PN U3y4eHUN OUCLUUMIINH:

OucumnnuHa 633VIpyeTC$| Ha KOMNeTeHUunsXx, C(bOpMVIpOBaHHbIX Ha npeagbigyuem ypoBHe O6pa3OBaHVIF|

2 KOMMNMETEHUWU OBYYAIOWEIocsd, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLIUMIINHDI

OlK-2: Cnoco6eH aHanM3npoBaTb OCHOBHbIE TEHAEHLUN Pa3BUTUA OOLLECTBEHHbIX U FOCYAapCTBEHHbIX
MHCTUTYTOB AJ1A UX Pa3HOCTOPOHHEro OCBeLLleHUsA B co3fgaBaeMbiX MeauaTeKkcTax u (unuv) meguanpoaykrax, U (unm)
KOMMYHMKaLMOHHbIX NpoAyKTax

3HaTb: CTPYKTYpy M cneunduky BO3HWMKHOBEHUS U Pa3BUTUSI KOH(IIMKTOB, OCHOBbI MOBEAEHUSI JIMYHOCTU B KOHMDIMKTE U
TEXHONOrMmM opMMpPOBaHUSA OEMOBOW 3TUKM B NpodeccrnoHanbHon cdepe

YMeTb: OCYyLLECTBNATb BbISBNEHWE, paspeLleHne, ynpaBreHme KOH(NMKTaMum 1 peanm3oBbliBaTb 3TUYECKME acneKTbl AENOBON
KOMMYHMKaLK

BnapeTb: TexHonormssmMu 3opekTUBHOIO OOLLEHUS U paLMOHaNbHOrO NoBeAEeHUs! B KOHAIMKTE B KOHTEKCTE KOMMYHUKATUBHOWM
OEeATENbHOCTM U TEHAEHUMIA Pa3BUTMS OOLLECTBEHHbBIX U FOCYAapCTBEHHbBIX UHCTUTYTOB




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHWe u cogepkaHve pasaernos,
TEM U y4EOHbIX 3aHATUIA

CemecTp
(kypc gns 3A0)

KoHTakTHas

paboTta

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHOoBaL.

dopmbl
3aHATUI

dopma
TeKyLLero
KOHTpons

Paspgen 1. MeTtogonornyeckne OCHOBBI
KOHQNMKTONOMNN.

Tema 1. MpeameT KOHDNUKTOMNOMMK.

M CTOYHMKM KOHMOAMKTONOMMYECKNX 3HAHUI.
O6beKkTHO-NpeaMeTHOE none
KOHGNIMKTONOMMN.

MpuHUKMNBI nccnegoBaHUA KOHAITMKTOB.
MpakTnyeckoe 3aHsTue: Metoabl N3yyYeHust
KOH(NMKTOB

Tema 2. OCHOBbI KOH(PAMKTONOrMYECKNX
3HaHWN.

BasoBble KOH(pMKTONOrMYeckne Teopmn.
McTopus oTedecTBEHHON KOHSIMKTOMOrN.
MpakTnyeckoe 3aHsiTue: OCHOBHbIE
HanpaBneHusl pa3BuTUsi 3anagHom
KOHNMKTONOrMu.

Tema 3. CyLlHOCTb U CTPYKTYpHbIE
3nemeHTbl KOHnmnKTa.

KOHMNUKT Kak TMn TpyAHbIX CUTyaunn.
Turnbl KOHPANKTHBIX INYHOCTEN.
O6bekT n npobnema koHGIUKTAa.
KoHdpnmkTHas cutyauust n nHtepecsl
YYaCTHUKOB.

MpakTnyeckoe 3aHATHe: MoTuBauums
NOBELEHMS U LENU B KOH(PIMKTE.

Pasgen 2. KoHdhnukT kak coumansHas dopma

Tema 4. Knaccudukaums n guHammka
KOHQDITMKTOB.

O6Lwasn Tunonormnst KOHPINKTOB.
Knaccudukauusa KOHPNUKTOB Ha OCHOBE
notpebHoCTEN CyOBEKTOB B3aUMOAENCTBUSI.
MpakTnyeckoe 3aHsaTUE: ATanbl AUHAMUKA
KOHpnukTa.

Tema 5. BHYTPUNUYHOCTHbIE KOHAIUKTBI.
Moaxoapbl K NOHUMAHWIO BHYTPUITMYHOCTHOIO
KOHNMKTa. YCNnoBus BO3HUKHOBEHUS
BHYTPUIIMYHOCTHOIO KOHQRITMKTA.
MpakTnyeckoe 3aHsaTue: Tunonorus
BHYTPUITMYHOCTHbIX KOH(ITMKTOB.
MocneacTsnst BHYTPUITMYHOCTHBIX
KOHIIMKTOB

Tema 6. MeXXnM4HOCTHbIE KOHGMNKTLI.
MoHsATME N 0COBEHHOCTU MEXITMYHOCTHOTO
KOHMuKTa.

Cdpepbl NposiBNEHNSA MEXITUYHOCTHBIX
KOHQDITUKTOB.

KoHnukThl B Anage «pykoBoauTenb-
NMOAYMHEHHbINY.

MpakTnyeckoe 3aHsTUe: YnpaBneHue
MEXINYHOCTHBIM KOH(ITUKTOM.
TexHonoruu n npasuna paunoHansHoro
noBefeHns B KOHPNUKTE

mn

mn

ac




Tema 7. 'pynnoBble KOHMMANKTHI.

MoHaTne n cneundmka rpynnoBbIX
KOH(NNKTOB.

OcobeHHOCTU 1 MexaHN3Mbl BO3HUKHOBEHUS
MEXIPYnnoBbIX KOH(NNKTOB

MpakTnyeckoe 3aHaTre: KOHMpNUKTLI B
opraHmsaumn. Knaccmudmkaums
OpraHn3auUMOHHbIX KOH(ITNKTOB.

Ponb pykoBogutens B ynpaBneHum
KOH(IMKTaMMU.

Pasgen 3. CtpaTernn noBegeHus u
TEXHONOrM1 paspeLleHns KOHITMKTOB

Tema 8. dyHKUUKN 1 cTpaTernm noBeaeHus B
KOHNMKTE.

PyHKUMM KOHDIIMKTOB: KOHCTPYKTUBHbIE U
OECTPYKTUBHbIE.

MpakTuyeckoe 3aHsiTUEe: OCHOBHbIE
cTpatermm noBeaeHus B KOHNUKTe
(coTpyaHU4ecTBO, CONEPHUYECTBO,
Kkomnpomwmcc, nsberanme, npucnocobnexue).
KoHCTpyKTMBHas Nncnxonorus KoHpnmkTa.

Tema 9. MNMpeaynpexgeHne n paspeLueHne
KOHPNUKTOB.

YnpasneHne KOHMOANKTOM.

TexHonorumn npegynpexaeHns KOHUKTa.
TonepaHTHOCTb B KOHGMNKTHOM CUTYaLUN.
MpakTnyeckoe 3aHsaTUe: KoMneTeHTHOCTHOE
yrnpaBrneHue kak TEXHOMNorms
npeaynpexaeHnst KOHPIMKTOB.
PaspelueHne KOHNMKTOB: (POpMbI, YCIIOBUS,
aTansl.

MeToabl AMArHOCTMKM KOH(ITUKTOB

nn

Pasgen 4. Ctpeccol B npodeccnoHansHon
0eATenbHOCTU N TEXHONOrMN 3EKTUBHOWN
[enoBor KOMMYHUKaLn

Mp

Tema 10. XapakTepuctuka cTpecca:
onpegenexHune, BUAbl, NPU3HAKN N MEXAHU3MbI
npoTeKaHus.

Ctpecc: onpegeneHve u BUabl CTpecca.
dakTopbl BO3HUKHOBEHUSA UM CTagUN pa3BUTUs
cTpecca.

CvHOpoMm BbIropaHusi U npodeccuoHarnbHble
aedopmauuu. JIMYHOCTHBIE U
npodeccuoHarnbHble akTopbl CMHAPOMA
BbIrOpaHus.

MpakTnyeckoe 3aHaTHe: NpodumnakTmka
BbIrOPaHNs 1 yrnpaBieHNEe CTPECCOM.
MoHATne MobbuHra. ®asbl pa3BuUTUS K
npodmnakTnka mobbuHra.

Tema 11. MpUHUUNBI N ITUYECKNE HOPMbI
[enoBov KOMMYHMKaL K.

OTuNKa U OCHOBHbIE 3TUYECKUE NpaBuna.
MpyHUKUNBI 4enoBON KOMMYHUKaLUN.
MpakTnyeckoe 3aHsTue: MNMcuxonoruyeckme
npuembl BIIMSIHUA Ha NapTHEpa.
TexHonoruu paunoHansHOro NnoBeaeHus B
KOHNUKTE.

mn




Tema 12. OCHOBHbIE POPMbI AENOBON
KOMMYHVKaLWUA N UX 3Ha4YeHne B
npodpeccuoHansHom cgepe.

[enoBas becena: xapakTepu1cTuka u
aprymeHTaLms npu ee BegeHUn.

[enoBble neperoBopbl U AenoBas ANCKYCCUsl.
Henosble coBellaHnsi 1 cobpaHus.
My6nnyHbIE BbICTYMNEHUS.

MpakTnyeckoe 3aHsTue: Cnopbl B A€N0OBOM
O6LLEHNN: MOHATUE, LIeNY U NOAXOAbI K
BEAEHuto cropa.

TexHuka ybexgeHuns napTHepa.

WUtoro B cemecTpe (Ha kypce anga 3A0) 16 32 69

KOHCyJ'IbTaLI,VII/I N NPOMEXyYyTOo4YHada atrectauma

(Ok3ameH) 2.5 24,5

Bcero koHTakTHasa pa6orta n CP no

aucuUMninHe 50,5 93,5

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eBHbIM MraHoOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB A1 NPOBEAEHUA MPOMEXYTOYHOW ATTECTALMU
5.1 OnucaHue nokasaTtenen, KpUTepMeB U CUCTEMbI OLIEHUBAHUA pe3ynbTaToB 00y4YeHUsA

5.1.1 NMokasaTtenu oueHUBaHUA

Kon

lMoka3saTenu oueHnBaHWsA pe3ynbTaToB 00y4YeHus
KOMMeTeHUmm

HavmeHoBaHWe OLEeHOYHOTO
cpeactea

XapaKTepusyeT NOHSATUE, PYHKLUM U 3HAYEHWE KOH(IIMKTOB B
XU3HeenATenbHOCTU MoaeN; OCHOBHbIE TEOPUM U TUMbI KOH(UKTOB;

- KOPPEKTHO aHaNM3npyeT NPUYNHLI BO3HUKHOBEHWS U AUHAMUKY
pasBUTUSI, OCHOBHbIE CTpaTErnm NoBeAeHNs B KOH(DIMKTHOW CUTyauuu;
OMK-2 0COBEHHOCTM YrpaBneHUsl U paspeLleHnst KOH(IMKTOB B opraHu3aLmm;
- BblOUpaeT 1 3 EKTUBHO NPUMEHSIET CTpaTern B3anMoaencTBuUs n
HaBbIKM 3MOLMOHASBHOWN caMoperynsiuum B KOHPIUKTHLIX CUTYaLMUSIX;

- OEMOHCTPUPYET HaBblKM STUYECKUX NPaBUI AEMOBON KOMMYHUKALMK U
BrafeeT TEXHONOrMAMU 3DEKTUBHOIO OGLLEHUS U paLMOHANbHOIO
noBefeHusi B KOH(IUKTE

nepeyveHb BOMPOCOB AN
cobecenoBaHus, TECThI,
Keuchl

5.1.2 Cuctema n KpuTEPUN OLlEHUBAHUSA

KpuTtepum oueHmBaHmsa ccoopMmnpoBaHHOCTN KOMNETEHLNN

LLikana oueHuBaHUA
YcTHOoe cobecenoBaHue

MucbMeHHas paboTa

MonHbIN, ncyepnbiBalOLUN OTBET, ABHO
OEMOHCTPUPYIOLLMIA rNy6oKoe NOHMMaHNe
5 (oTnnyHO) npegmMeTa u LUMPOKYIO 3pyANLIMIO B
oLeHuBaemMon obnactu. Kputuueckun,
OpUrMHarnbHbIV NOAXOA K MaTepuany.

OTBeT NOSHbINA, OCHOBAaHHbIN Ha
npopaboTke Bcex 06s3aTenbHbIX
NCTOYHUKOB MHGopMaumn. MNMoaxoa k

4 (xopoLwuo) MaTepuany OTBETCTBEHHbIW, HO
cTaHaapTHbIW. MpucyTcTBYIOT HeGonbLUne
npobenbl B 3HAHUAX UM HECYLLLECTBEHHbIE
oLmnoKuU.

OTBET BOCNPOU3BOAMT B OCHOBHOM TOJIbKO
NeKUMOHHbIe MaTepuarnbl, 6e3
CaMOoCTOsITENbHON paGoThbl C
pekomMeHZoBaHHoOW nutepatypoi. OTeeT

3 (yooBneTBOpUTENLHO) | HEMOIHBIN, OCHOBAHHDI TOMBKO Ha
NEKUMOHHBIX MaTepuanax. [JeMoHCTpupyeT
MOHUMaHWe npegmeTa B Lenom, 6es
yrny6nexus B getanu. MNpucyTcTayioT
CYLLECTBEHHbIE OLUINGKU




mnu npo6enb| B 3HAHUAX NO HEKOTOPbIM
TeMaM.

HecnocobHocTb 0TBETUTL Ha Bomnpoc 6e3
nomoLuy sk3ameHaTopa. HesHaHue
3HaUMTENbHOW YacTy NPUHLMIMANBHO
BaXHbIX 3M1EMEHTOB ANCLMMNIUHDI.
MHoro4uncneHHble rpybbie owmbku.
MonbiTka cNMCbIBaHUA, UCMONb30BaHUSA
Hepa3speLUeHHbIX TEXHUYECKNX YCTPONCTB
UnNn Nonb3oBaHWsA NOACKa3KoW APYroro
yernoBeka (BHe 3aBUCUMOCTU OT
YCMNELLUHOCTN TakoW MOMNbITKW).

2 (HeyOoBnMEeTBOPUTESBLHO)

5.2 TunoBble KOHTPOSbHbIE 3alaHUSA UNU UHbIe MaTepuarnbl, Heo6XxoAMMble ANA OLLEHKU 3HaHUW, YMEHUN,
HaBbIKOB U (UNK) oNbiTa AEATENbLHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbLIX BONPOCOB

Ne n/n | DoOpMynNnpoOBKM BONPOCOB

Cemectp 1

1 MpeameT KoHAMKTONOrMM

2 ObwemeTogonornyeckne npobnemMbl nccnegoBaHnst KOHPIMKTOB

3 AKTyanbHble acnekTbl NCCneaoBaHus KOHNKTOB B OpraHM3aumm

4 AKTyanbHble acnekTbl UCCneaoBaHUs KOHMNKTOB

5 MeToabl uccrnegoBaHns KOHIMKTONOMMM

6 OcHoBHble Noaxoabl K 06 bACHEHUI0 MCTOYHUKOB U MPUYMH KOH(PIMKTOB B NPOeccMoHanbsHON AeaTenbHOCTU.

7 3HayeHve 3HaHW KOHPAMKTONOrMM B NpodheCCMOHaNbHON AeATENbHOCTH

8 MCTOYHUKM opraHn3aumoHHbIX KOH(DIMKTOB

9 CTpyKTYpHbIE 3neMeHTbl KOH(UKTa

10 XapakTepucTuka y4acTHUKOB KOH(PMKTa

11 Cragun pa3BuTusa koHdnmkTa: obLas xapakTepucTuka

12 AHann3 KOHAMKTHOM CUTyaumm

13 AHanns kapTbl KOHMKTA.

14 ®PyHKUMOHaNbHasA HanpPaBleHHOCTb KOHINKTOB.

15 KoHCTpYKTMBHas OYHKUNS KOH(DIMKTOB.

16 JecTpyKTuBHbIE OYHKLUMM KOHDIMKTOB.

17 Komnpomucce kak ctpaterns noBeaeHns B KOHpnmkTe

18 KoHdpoHTaums kak cTpaTterns noseeHus B KOHpImkTe

19 YKMnoHeHue Kak cTpaTerns nosedeHns B KOHPrnKTe

20 CoTpygHMYECTBO Kak cTpaTernst noBeaeHus B KOHMINKTeE.

21 MpucnocobneHne Kak cTpaTerna noBegeHus B KOHAMKTE.

22 MeToabl AMarHoCTUKM KOHDITUKTOB.

23 MpenynpexaeHne kak MeTo ynpasneHus KOHMnnkramm.

24 MpodunakTmka kak meToa ynpasneHns KoHpnvkramu.

25 MocpeaHnyecTBO NpW ynpasneHnn KoHpAnkTamm

26 lMeperoBopbl Kak TEXHOMNOMMSA yperynmpoBaHUs KOH(INKTOB.

27 Ownbkn Nnpu NpoBeAEHMM NEPErOBOPHOIO npoLiecca.

28 Ponb pykoBoanTens B yperynmpoBaHUM OpraHn3aumoHHbIX KOHASTUKTOB.

29 CoTpyaHnyecTBO Mpu yperynmpoBaHuu KOH(IMKTOB.

30 Ponb konnektusa B yperynmpoBaHum KOHITMKTOB.

31 lMpaBuna BegeHWs NeperoBopoB No CnopHbIM Npobnemam.

32 O6Lwasn xapakTepucTrka cTpecca.

33 CTpecc- MeHeQXXMEHT 1 CTPECCOYCTONYMBOCTb COBPEMEHHOIO crneynanucTa.

34 Mo66uHr B npodeccrmoHanbsHoN AeaTenbHOCTU.

35 CTpeccoyCTOMYMBOCTb Kak XapaKkTepucTmka COBPEMEHHOro pyKoBoaAUTENS.

36 McTopusa oTevecTBEHHON KOHMIUKTONOM M

37 OcHOBHble HanpasneHus pa3BuUTUS 3anagHon KOH(AMKTONOMMK.

38 XapaktepucTuka BHYTPUIMYHOCTHBIX KOH(INKTOB.

39 XapakTepucTuka MeXnmMYHOCTHbIX KOH(IINKTOB.




40 XapaktepucTtumka rpynnoBbIX KOH(IUKTOB.

41 OCHOBHble cTpaTery noBeaeH1s B KOHGUKTE.

42 KOHCTpYKTMBHAsi NCMXONOrusa KOHNUKTAa.

43 XapakrepucTtnka MmobouHra.

44 MpUHLMNBI 1 3TUYECKME HOPMbI AEMOBON KOMMYHMUKALIMM.

45 OcHoBHble d)OprI Aenoson KOMMYHUKaUMn N nx 3Ha4vyeHume B I'IpOd)eCCVIOHaJ'IbHOVI [eATeNbHOCTN.

46 HenoBas 6ecena: xapakTrepucTuka 1 aprymeHTaums npu nposeaeHuu.

47 PaspeLueHre KOHMAMKTOB:  yCrioBus U hOpMbl.

48 TonepaHTHOCTb B KOH(ITMKTHOW CUTyauuun.

49 CvHapom BbiropaHus u npodeccunoHanbHble gedopmaLimu.

50 KoHpnvkTbl B OpraHmsaumn.

5.2.2 TunoBble TECTOBbIE 3aAaHNA

BbibepuTe BapuaHT NpaBUIbHOrO OTBETa B K&XJOM U3  BOMPOCOB:

1. KoHdnukT - 370:

a) 6opbba MHeHWI;

6) cnop, AMckyccus No ocTpon Nnpobneme;

B) MPOTMBOOOPCTBO Ha OCHOBE CTONKHOBEHUS NPOTUBOMOMOXHO HanpaBneHHbIX MOTUBOB UMW CYXXAEHWUIA;

r) CONepHNYECTBO, HaNpaBneHHOe Ha AOCTUXeHne nobeasl B Cnope;

[) CTONKHOBEHMWE NPOTUBOMOMOXHbIX NO3ULIUA.

2. NpoTnBo6OPCTBO - 3TO:

a) OTKPbITOE BbiCKa3blBaHWE HECOrNAcKs MO KakoMy-nMbo BOMpocy;

0) CTONKHOBEHWE UHTEPECOB;

B) HaHeCeHMe B3aMMHOrO yLlepba;

r) bopbba MHeHUN;

[) CONnepHNYECTBO MO NOBOAY Kakoro-nnbo npegmeTa.

3. HeobxoammbIMu 1 [OCTaTOYHBIMY YCNOBUSAMU BO3HUKHOBEHUSA KOH(NNKTA MeXay CybbekTamu coumansHoro
B3aVMOJENCTBUS SABNSIOTCS:

a) Hanuumne y HUX NPOTMBOMOJIOXKHbBIX CY>XOEHUA UMM MOTMBOB U XenaHue XoTs Obl 04HOro U3 HUX ofepxaTb
nobeny Hag opyrum;

6) Hann4ne y HUX NPOTUBOMONIOXKHO HaNpPaBEHHbIX MOTUBOB UMW CY>KOEHWIN, @ TAaKKE COCTOSIHNE
npoTnBobopcTBa MEXAY HUMU;

B) Hanu4yme y HUX NPOTUBOMONOXHbIX NO3ULUIA U aKTUBHbIE OENCTBUS 06EMX CTOPOH MO LOCTUXKEHUIO CBOUX
nosnumi;

r) HanuyMe y HUX NPOTUBOMOIIOXKHO HANpPaBreHHbIX MOTUBOB U OTKPbITbIE 3asiBMIEHWS O CBOUX TpeboBaHUSX;

[) Hanuye NPOTUBOMOIIOXHbLIX MUHTEPECOB Y KaXA0ro U3 HUX 1 OTCYTCTBME BO3MOXHOCTEN NO UX peanv3auuu.

4. KoHhnukTHasa cutyaums - aTo:

a) cryyariHble CTONIKHOBEHWSI MHTEPECOB CYyOBbEKTOB COLMansHOro B3auMoaencTBuS;

6) HaKONMBLLMECH NPOTUBOPEYUS], CBSA3AHHbIE C AEATENBbHOCTHIO CyOBEKTOB COLMAnNbHOrO B3aUMOAENCTBIS,
KOTOpblE CO34al0T NOYBY Ansi NPOTUBOOOPCTBA MEXAY HUMW;

B) MpoLiecc NpoTMBOOOPCTBA MeXay CyObeKkTamMu coLmanbHOro B3aumMoaencTBUs, HanpaBneHHbI Ha BbiICHEHWE
OTHOLLEHWIA;

r) NpyYnMHa KOHNKTA;

[) aTan pa3BuUTUSA KOHMKTa.

5.2.3 TunoBble NPaKTUKO-OPUEHTMPOBaHHbIE 3afAaHNA (3apaum, Kenchbl)

Kenc
Llenb kewca - oBnageTb cTpaTeruamMm noBegeHns B KOHMKTE.

Mo npeacTaBneHHON HUXE CXeMe HanuLIMTe ONULLIMTE CTpaTerun noBeaeHns B KOHMNUKTE Takue Kak
COMEepHUYECTBO, YXO[, KOMMPOMWUCC, MPUCTIocCoGneHme.

KpaTkas xapaktepucTuka cnocoboB noBeAeHUs1 B KOHIUKTE

Mpumep: CoTpyaHMYeCcTBO

XapakTtepuctika — B3aMMOAEeNCTBUE, HaCTOMYNBOCTb.

Llenb — coBmMecTHO paspeLumnTb npobnemy.

Touka 3peHusa — «[laBan o6cyaum n Harigem obLiee peLueHne npobrembl».

MHauBmayanbHoe YyBCTBO YAOBNETBOPEHHOCTU — 06e CTOPOHbI YAOBNETBOPEHbI NPOLIECCOM.

Y00BneTBOPEHHOCTb OTHOLLEHUAMWN — OTHOLLEHUS YKPEMMATCS, MOCKOMbKY NapTHepbl NpuobpeTaloT B3anMHbIe
BbIFOAbI.

Kakoe BnusiHne okasbiBaeT Ha OTHOLLEHUS — YKPEMISET OTHOLUEHWS], MOCKOMbKY BbICMyLIaHbl 06€ CTOPOHBI.

Koraa Hy>XHO NpuMeHsTbL — Bcerga.




5.3 MeToanuyeckue maTepmansl, onpegensiowme npoueaypbl oLueHUBaHUsS 3HaHUA, YMEeHUI, BnageHuin (HaBbIKOB

1 (Mnn) npakTM4YecKoro

onbiTa AeﬂTeﬂbHOCTM)

5.3.1 YcnoBus gonycka oGy4atoLlerocsi K NpoMeXXyTo4yHOW aTTecTauumu U nopsiaoK NMMKBUAAUUN akaaeMn4eckomn

3a40J1XKeHHOCTU

lMpoBegeHe NpomMexyTo4HON aTTecTaummn pernameHTMpoBaHO fokanbHbIM HOpMaTMBHbIM aktom CMGIMYMNTA
«lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOSIS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumm oby4varoLwmxcs»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gUucumninHe

YcTHas +

[NMncbmeHHas

KomnbloTepHoe TecTupoBaHue

5.3.3 OcobeHHOCTU NpoBeAeHUs MPOMEXYTOYHOM aTTecTaumMm No gUcuuniimHe

YuntbiBatoTCst 6ansbl, HAKOMNMNEHHbIE B TEYEHME ceMecTpa (B TEYEHNE CEMECTPA BbIMOSHAKTCA NpakTU4eckmne
3aaHUs, KENCbl, MPOXOAMT TECTUPOBAHME). k3ameH NpoxoanT B hopme ycTHOro cobecegoBaHus - 1 Bonpoc; 1 kewc.
Bpems nogrotoskn 30 MUHYT.

NHas

6. YHEBHO-METOANYECKOE U UH®OPMALIMOHHOE OBECNEYEHUE OUCLUUNNUHBI
6.1 YyebHasa nutepartypa

ABTOp

3arnasue

MN3pgaTenbcTBO

| [oa nspaHnsa |

Ccblinka

6.1.1 OcHoBHas y4ye6Has nuTepaTypa

Kauanos, J1. K., KoHdpnmkTonorns . https://www.iprbooks
NorytoBa, M. A. Hosocunbupcek: Cnbupcekuii hop.ru/102123.html
rocyapCTBEHHbIN
yHUBEepcuTeT 2020
TenekoMMYHUKaLuuii 1
MHpopMaTmKm
Lwoxukos, C. A, KoMmyHukaTuBHas https://www.iprbooks
KoBTyHeHko, L. B., KOH(NIMKTONOrns PocToBs-Ha-[1oHy, hop.ru/135649.html
Kpaseu, A. E., Hop- TaraHpor: MagatenscTeo 2023
ApessiH, O. A., KOxxHoro dpepepanbHoro
Mununexko, A. 3., yHMBepcuTeTa
YepeskoBa, A. U.
CemeHosB, B. A. KoHdnmkTonorns Mockea: At Mt Ap Meava 2021 gg%ﬁv(\)/vz\/éé%ra?ﬁqlrsh
ATaHecsH, A. B, Monutnyeckasn ncnxonorusi U Craspononb: Cesepo- https://www.iprbooks
Kosnosckas, H. B., KOH(pNMKTONOrns KaBka3ckum hop.ru/135725.html
Hasapenko, T. U. denepanbHbIf 2021
yHuBepcuTeT
6.1.2 [lononHuTenbHasa y4yebHas nutepatypa
CwmupHoBa B. B. KoHdnukTonorns n atunka Cankr-AeTenbvor http://publish.sutd.ru/
OENOBbIX KOMMYHUKaLMNA. CI'I6FYI'I?'D,yp ) 2020 tp_ext_inf_publish.ph
KoHTpornbHble paboThbl p?id=2020398
3ybkoBa, U. A,, [enoBas KOMMyHUKaLMA B PocToB-Ha-[loHy: https://www.iprbooks
Anaxsepavesa, J1. K., npodeccunoHanbHou ccepe JloHCKolA hop.ru/118035.html
Ausotkosa, U. A, rocyapCcTBEHHbIN 2020
Kpyrnosa, C. A. TEXHUYECKMIA
YHUBEPCUTET
CmupHoBa B. B. KoHdnmkTonormns n atuka c n 6vDr- http://publish.sutd.ru/
OENOBbIX KOMMYHUKaLMIA aHKT-1 |€Tepoypr: 2021 tp_ext_inf_publish.ph

crnierynta

p?id=202104

6.2 NepeyeHb NpocdheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALMOHHO-CMPABOYHbIX CUCTEM




1. 'HOpMaLUMOHHBIN PeCYpPCHbIN LIEHTP MO Hay4yHOW M nNpakTu4eckon ncmxonormum «MNCU-
SAKTOP» [OnekTpoHHbIf pecypc]. URL:  http://psyfactor.org/

2. basa npodeccroHanbHbIX gaHHbIX «Mup ncnxonornm» [OnekTpoHHbin pecypc]. URL:  http://psychology.net.ru/

3. PedbepaTtuBHas n cnpaBoyvHasa 6a3a gaHHbIX peLeH3npyemon nutepaTtypbl SCOpus [ONeKTPoHHbIN pecypc].
URL: https://www.scopus.com

4. OnekTpoHHO-6MbnuoTeyHasa cuctema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

5. Basbl gaHHbIX nHGOopmaumoHHoro noptana Restko.ru (MHOpMaUMOHHbIE CUCTEMBI PbIHKA peKnamel,
MapkeTuHra, PR — basbl pblHka peknambl [OnekTpoHHbI pecypc]. URL: https://www.restko.ru/

6.3 Mepe4veHb NMULEH3NOHHOIO U CBO6OAHO pacnpocTpaHsAeMoro NporpaMmMHoOro oéecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOM ANA OCYLUEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no AucumnnuHe

Ayautopus OcHaleHne

MynbTuMegunHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlexumoHHas Y A PYA H P A
ayoutopus

CneuwnanuanpoBaHHas mebenb, Aocka
YyebHasa aygutopus
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