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Pabouas nporpamma AUCLMNIIMHBI COCTaBIEHA B COOTBETCTBMU C dheeparibHbIM rocyaapCTBEHHbIM 06pa3oBaTernbHbIM
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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb gucumnnuHbl: CchopmumpoBaTb KOMNeTEHLMKN obyyatollerocs B 06nactv npobnemaTtuku peknambl U CBA3en
C 00LLEeCTBEHHOCTbIO B COLMArbHOM 1 NONIMTUYECKON cepax

1.2 3agaum gUCUMNNKUHbI:

» PaccmoTpeTb cneumduky coumanbHOM peknamMbl, UICTOPUIO €€ CTAHOBIEHUS U Pa3BUTUSA

* PackpbITb NpUHUMMBLI (OYHKLUNOHUPOBAHMSA MOSIMTUYECKON peKknambl

* [MpoaemoHcTprpoBaTb 0COBEHHOCTM pa3paboTkn pekriaMHOro coobLLeHNs B chepe NoNMTUYECKON peknamebl

* BbISsIBUTb MEXaHN3MbI Pa3BUTUSI PEKNAMHbIX TEXHOMOIMIA B HEKOMMEPYECKOW pekriame

1.3 Tpe6oBaHusA k NpeaBapuUTeNbLHON NOAroToBKe 06yyatroLlerocs:
MpenBapuTenbHas NOAroToBka NpeanonaraeT co3fgaHne 0CHOBbI A1 DOPMUPOBaHNSI KOMMETEHLUWIA, yKa3aHHbIX B M. 2,
NPV N3y4eHUN OUCUMMIINH;

Peknama n PR B counanbHon cdepe
dunocodus

2 KOMMNETEHUNUN OBYYAIOWEIoCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

YK-5: CnocobeH BoCnpMHUMaTb MEXKYyJbTypHOe pa3Hoobpa3ue obecTBa B COLUanbHO-UCTOPUYECKOM, ITUMECKOM
1 ¢punococckomM KOHTEeKcTax

3HaTb: 0COBEHHOCTU U XapakTepUCTVUKU (PaKTOPOB, BIIMSIIOLLMX Ha MOBEAEHWe NpeacTaBuTenelt pasfuyHbiX coumanbHo-
Aemorpaduyecknx rpynn HaceneHvs Npu noTpebrneHnn BCeBO3MOXHbLIX KaTeropuii TOBapoB W yCryr

YmeTb: NPUMEHATb OCHOBHbIE KOHLUENuUnmn n NOHATUNHbIE KaTeropmmn pasnimyHblX HaykK (COLWIOJ'IOFI/II/I, ncuxosnornn n I'IpOH.) and
onucaHumd, aHanunsa v npeanckasaHna nosegeHna n MmotuBaumn n0Tpe6v|Tene|7|

BnapeTb: HaBblkamMu OLEHKN 1 NpPOrHo3mpoBaHNA I'IOTp66VITeﬂbCKOFO nosegeHusa ﬂpe,El,CTaBVITeJ'IeVI Pa3nnYHbIX coumnanbHbIX
rpynn u nx MmoTusauunn npu Bbl60pe M NOKYMNKe TOBApoOB U yCInyr B LUMWPOKOM AMana3oHe TOBapPHbIX KaTeFOpMVI




3 PE3YNIbTATbI OBYYEHUA NO AUCUUNNUHE

KoHTakTHas
paboTa

cp MHHoBAaL. dopma

dopmbI TekyLiero
(le-lai';) (J;EI':I) (Hackl) | onsTuin KOHTpOnst

HaumeHoBaHWe n cogepxaHue pasgenos,
TEM U y4eObHbIX 3aHATUI

CemecTp
(kypc gns 3A0)

Pasgen 1. Teopust notpebutensckoro
noBegeHus

Tema 1. DKOHOMUYECKMIA, COLIMONOTMYECKUIN U
NCUXOSTOrMYECKMIA NOAXOAbI K U3YYEHUIO
notpeodneHus.

MpeaomeT n 3agaum kypca. lNoHaTne
notpebneHns B 3KOHOMUKE M COLMONOTMN.
MoTpebutensckoe noBegeHne Kak npegMmeT
N3y4eHUs MCUXONorMn. XapakTepucTuKm
npotiecca notpebneHus. MNpakTuyeckoe
3aHaTue: Noaxonbl K U3y4eHUo 1 pasnunyme
mMozenemn noTpebneHns B SkKOHOMUKE 1
couuonornn. Motnsauusa notpebnexms n
nokynok. MNMoTpebneHne Kak KOMMYHUKaLKS.

Tema 2. MNMoTpebneHne n ero MHCTUTYThI.
MHCTUTYTbI NoTpebneHns n «obLiecTBo
notpebnerHnsa». Toproens. MarasuH kak
dopma KynbTypbl 1 cnocob opraHnsauum
pocyra. Coobuiectsa notpeburenei:
YHUMKAUNS ofexabl, YHMBEPMaru, LLOMMWHT,
peknama, 6peHabl. NMotpebrieHne u 5 T
coumanbHas MAEHTUYHOCTb. NoTpebutenu
Kak 06LUHOCTb. [1BMmxeHne notpeburtenen. 2 2 4
CoBpeMeHHble TeHAeHUMN B NOTpPebneHun Ha
B3anape. Passutne kpeguta. MpuHumn
«paboTaTtb-n-TpaTUTb», KHOBbLIN
KOHCbIOMEpPU3M» U ABUXKEHMWE
«CamMoOrpaHn4eHns».

lMpakTuyeckoe 3aHATUE: DNEKTPOHHbIV
MapKETUHT 1 NpoJaxa Yyepes CeTb MHTEPHET:
UX BNUsSIHME Ha NoTpebutenbckoe nosegeHue.

Tema 3. Cneuudpmka notpebneHus
pasnuyHbIX TOBApOB W YCIyr.
OcobeHHoCTM NoTpebneHns B pa3nmnyHbixX
cpbepax: nuTaHune, ogexga, AoMm, JOCYr,
nHpopmauus, Typmam. MNoTpebneHne
MEeAULIMHCKOM N COoLManbHOM NOMOLLIW.
O6pa3soBaHue Kak npegmMeT NoTpedneHus.
lMpakTnyeckoe 3aHaTUE: YUeT B pekrnaMHon
[esaTenbHOCTU cneumndukn NnoTpedneHus B
pasnn4YHbIX TOBAPHbIX KaTeropusx.

2 2 4,75




Tema 4. MNMoTpebneHune Kak coumanbHasi
nonuTuKka.

MoTpebneHue n notpedHocTn. MNoHsaTMe
«noTpebuTenscKon kKop3nHbl». ObecneyeHne
NPOXUTOYHOTO MUHMMYyMa Kak OCHOBHas!
3afaya «CoumnanbHOro rocyaapcraa.
MoTpebneHune Kak BaxKHeNLLas
COCTaBMAoLLLAag COBPEMEHHOIO CTUIIS KU3HW.
MpakTuyeckoe 3aHaTME: PasnuyHble
noaxonbl K onpeaeneHnio NOHATUSA «CTUIMb
XU3HWY». Tunonorum ctunen xmsHn. Mecto
CTUNS XXMU3HU N NOTPEBNeHNs B OCHOBHbIX
cTpaTMdUKaUMOHHbIX Teopusix. [NoTpebneHne
1 coumnanbHasi BKMOYEHHOCTb. [oHsaTHe o
coumnaneHom cTatyce. [NoTpebneHne kak 3Hak
coumanbHoro cratyca

Pasgen 2. syyeHue notpebutenbckoro
noesegeHus

Tema 5. MapKeTuWHT 1 NpoaBuKeHne ToBapoB
Ha NOTPebUTENbCKOM PbIHKE.

YyeT B peknaMmHoOn AeAaTenbHOCTN
cneundukm NoTpebneHnsa B pasnmnyHbix
coumanbHo-gemorpadmyecknx rpynnax.
'eHoepHble acnekTbl NOTpebneHus (peknama,
LIONMUHS, NOTPEOUTENBCKMI KPEOUT).
MoTpebneHue n Bo3pacT. KOHPMUKTbI
nokoneHun.NoTtpebneHne Kak TEXHOMOISI.
HenonHoTa nudopmaummn n npobnemei
onno3numn nokynaTenen n NpogaBLoB.
lMoTpebuTenbckue puUckn 1 cTpaxoBaHue.
PasapaboTka MapKeTUHroBOW MNONMUTUKN
KOMMNaHWM C Y4ETOM MHTEPECOB
notpeburenen. NoTpebnTenbLckne CErMeHThbI.
Cneuudmika no3nuMoHNpoBaHMs ToBapa C
y4yeTom nosegeHus notpeburtens. Yuet
noBefeHus noTpedbuTens npu paspaboTke
peKnamMHoOn CTpaTermm u peknamHbix
coobLLeHn. MIameHeHne noTpebuTensckoro
noBeeHnsl U NOTPeOUTENLCKNX
npeanoyTeHU Kak ogHa U3 3agad
MapKETUHIOBBLIX KOMMYHUKALWNA.

Tema 6. CTaTnctuyeckme xapakTepucTukn
notpebneHus.

[oxoabl HaceneHus kak cny4vanHas
BEMNMYUnHa.

MpakTuyeckoe 3aHsATHE: Pacnpenenexue
[0X040B MO Pa3rMyHbIM CoLnansHoO-
aemorpacpumdeckum rpynnam. Hopmatumsbl
notpebneHns n peanbHbin 06bEM NOKYMOK.
CemelHbI BlogXeT 1 pacnpegeneHue
pacxogoB JOMOX0391UCTBa MO CTaTbsM
3aTpaT. BnusHue ypoBHsi LOx0o40B Ha
CTPYKTYpY pacxoos.

mn

Tema 7. ®akTopbl, BAMsOLWME Ha
noTpebuTenbckme nNpeanoyTeHus.

MoTurBbI NOTPEOBUTENBCKOrO NOBEAEHUS U
MeTOoAbl NX U3y4eHuns. SddekT
npucoeguHeHns Kk 6onbLUMHCTBY, achdekT
cHoba n acbdekT BebneHa B Teopuun cnpoca.
MoTpebneHune obLEeCTBEHHbIX U BecnnaTHbIX
6nar.

MpakTnyeckoe 3aHsTue: MNMotpebneHne B
HEOVHCTUTYLIMOHaNneHoN Teopuun. BHewHne
acpbexTbl B NoTpebneHuu. NotpebnexHne B
ycnosusix aepuumta. CoumnansHas nonuTmnka
1 BO3OENCTBME Ha 4oX0odbl U MOTpebneHue.




Tema 8. Amnupudeckue nccnegoBaHuns
nosegeHus noTpeburtenen.

Llenu, 3agayv n TexHonorum nposeaeHns

onpocoB notpebutenen. Metoabl

nccrnegoBaHusi notpedutenen. TpebosaHus K
aHKkeTaMm M yCTHbIM onpocam. PeweHune 3agay
aHanu3a noTpebuTenbCKOro NoOBeAEHUs B

X0[e MapKeTMHIOBbIX KOMMYHUKaLMIA (MPOMO-

aKUWI, OMPEKT-MapKeTuHra).

MpakTnyeckoe 3aHsaTME: PenpeseHTaTuBHas
BblOOpKa 1 oKyc-rpynna B UccnegoBaHmsaX

noTpedbunTenbLCKNX NPeanoYTEHUNA.

Wtoro B cemecTpe (Ha kypce ansa 3A0) 16 16

39,75

KOHCyJ‘IbTaLI,VIIA N NPOMEXYTOYHasa atrectauma
(3auver)

0,25

Bcero koHTakTHas pa6orta n CP no
AucumnnuHe

32,25 39,75

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM NiaHOM He NPeasyCcMOTPeHO

5. ®OH[ OLLEHOYHbIX CPEOCTB ANA NPOBEOEHUSA MPOMEXYTOYHOU ATTECTALUMU
5.1 OnucaHue nokasaTeneun, KpuTepmeB U CUCTEMbI OLleHUBaHUS pe3yibTaTOB 00y4eHus

5.1.1 NMokasaTenu oueHUBaHUA

Kon HanmeHoBaHne oueHOYHOro
MokasaTenu oueHnBaHWsa pesynbTaToB 0byyeHus
KoMneTeHuun cpencrea
-u3naraeT KOHUEeNuuy noseaeHusl notpedurenen lMepeyeHb BonpocoB Anis
VK-5 -pa3pabaTbiBaeT MHCTPYMEHTapUI aHanu3a nosegeHus notpeburenen ycTHOro cobecefoBaHus
-cocTaBnseT nnaH aMNMPUYecKoro nccrefoBaHus cneungukm poiHka 1 MepeyeHb NpakTU4eCKnX
BbISIBIEHMS rpynn notpeburtenen 3afaHun

5.1.2 Cuctema n KpUuTEPUMN OLLlEHMBaAHUA

Kputepuun oueHnBaHnsa cpopMmMpoBaHHOCTU KOMMETEHLNIA

LWkana oueHnBaHns

YcTHOoe cobecenoBaHue

MncbmeHHas paboTta

3ayTeHo

OO6yyatoLminca CBOEBPEMEHHO BbIMOSHNM
npakTuyeckue 3afaHusi U NnpeacTaBun
pesynbTaTbl; B COOTBETCTBUM C
Tpe6GoBaHUSIMU BbINOMHWM U 3aLLUTUI
Joknag no AUCUUNINHE, BO3MOXHO
Jornyckasi HeCyLLLeCTBEHHbIE OLIMOKYN B
OTBETE Ha BONpocCkl NpenojaBaTtens.

He 3auTteHo

OOGy4yatoLminca He BbINOMHUI (BbINOMHUI
YacTUYHO) NpaKTUYEeCKNE 3afaHuns, He
npeacTaBun pesynbTaTbl; HE CMOT
N3NOXUTb CoAEpXKaHUe U BbIBOAbl CBOEro
Joknaga, 4onycTun CyLeCTBEeHHble
OLIMGKM B OTBETE Ha BOMPOCHI
npenogasaTens.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UNU UHbIe MaTepuarbl, HeO6GXoAMMbIe ANl OLeHKN 3HAHUNA, YMEHUH,

HaBbIKOB U (VI.HVI) onbiTa AeATeNnbHOCTU

5.2.1 NMepeyeHb KOHTPONbLHLIX BONPOCOB

Ne n/n |

PopMynnpoBKM BONPOCOB

Cemectp 5

MoHaTne I'IOTpe6.I'I6HI/IF| B 3KOHOMUKE U colmonorunn.

|_|0Tpe6I/ITej'IbCKOG nosefgeHne Kak npegmMmeTt ndyvyeHma ncnxonorunun. XapaKTepVICTVIKI/I npouecca I'IOTpe6J'IeHI/IF|.

Moaxoabl K N3Yy4EeHUIo N pasnnyne Moaenen I'IOTpe6l'IeHI/I9| B SKOHOMUKE N CoLMOoNornn.

MoTuBauus notpebneHms u nokynok. MoTpebrneHne kak KOMMYHUKaLMS.

QR ]|WIN]|F

MHCTUTYTLI NOTPebneHnsa n «obLLecTBO NOTPeOneHns».




Toproens. MarasuH kak doopma KynbTypbl 1 cnoco6 opraHusaummn gocyra.

Coob6LectBa noTpebuTeneit: yHudmkaums oaexasl, yHMBepmaru, WONnuHr, peknama, 6peHasl.

6

7

8 MoTpebrieHne u coumanbHasa MOEHTUYHOCTb.

9 MoTpebutenu kak obLHOCTL. [IBMxeHne notpebuTtenen.

10 CoBpeMeHHble TeHAeHUMM B NOTpebneHnn Ha 3anage.

PasBuTtue kpeauta. MNprHuun «paboTaTb-U-TPaTUTb», KHOBbIN KOHCHIOMEPU3M» U OBUXEHNE
«CaMOOrpaHUYeHNs».

12 SﬂeKTpOHHbIVI MapKeTUHr n npogaxa 4yepes CeTb MHTEePHET: UX BITUAHUE Ha I'IOTpe6VITeJ'IbCKOG noseageHune

13 OcoGeHHOCTM NoTpebreHns B pasnuuHbIx cdepax: NUTaHue, oaexaa, oM, AoCYr, UHpopMmaLus, TYpU3M.

14 MoTpebneHne MeanuUUHCKON 1 coumanbHOM MOMOLLIN.

15 O6pasoBaHue Kak npeameT NoTpebnexHus.

16 YueT B peknamMHon geaTenbHOCTM cneunduki noTpebneHns B pasnuyHbiX TOBApHbLIX KaTeropusx.

17 MoTpebnexne n notpebHocTu. MNoHATUE «NOTPEBUTENBCKOW KOP3UHbIY.

18 ObecneyeHne NPOXUTOYHOrO MUHMMYMa Kak OCHOBHast 3afja4a «CcoumanbHOro rocygapcrea.

19 MoTpebrnieHne kak BaxHelLIas COCTaBNSOLLAsi COBPEMEHHOIO CTUIS KU3HW.

20 PaanunyHble noaxoabl K onpeaeneHnto NOHATUSA «CTUMb XXU3HWU». TUNOMOrMKU CTUNERN KNU3HU.

21 MecTo cTUnA XM3HM 1 NOTPEeBNEHUsI B OCHOBHbIX CTPATUUKALMOHHBLIX TEOPUSIX.

22 MoTpebnexuve n counanbHasi BKIKOYEHHOCTb.

23 MoHsiThe o coumansHom cTatyce. MoTpebneHne Kak 3HaK coumanbHOro crtatyca

Y4eT B peknamHomn OeaTenbHOCTH cneundukm noTpedneHunst B pasnnyHbIX counanbHo-gemMorpaduyeckmnx
rpynnax.

25 "eHaepHble acnekTbl NOTpebneHna (peknama, LWONMUHF, NOTPebUTenbCKnin KpeaguT).

26 MoTtpebneHne n Bo3pacTt. KOHANKTbI MOKONEHWUNA.

27 MoTpebneHune kak TexHonorus. HenonHota MHopMauuy 1 NpobrnemMbl ONno3vuUMm NokynaTtenemn u NpoLaBLoB.

28 MoTpebutenbckme pucku 1 CTpaxoBaHue.

29 Pa3paboTka MapkeTUHroBOW MNONIMTUKM KOMMAHMM C Y4eTOM MHTEPECOB NOoTpebutenen.

30 MoTpebutenbckue cermeHThbl.

31 Cneuuduka No3MUMOHMPOBaHUS TOBapa ¢ y4eToM noBeaeHust notTpedurtens.

Joxoabl HaceneHus kak criyqaiiHas BenuuvHa. PacnpegeneHve JOXOA0B MO pasfyHbIM coumanbHo-
AemMorpadyeckm rpynnam.

HopmaTuebl noTpebneHnsa n peanbHbii 00beM Nokynok. CemMelHbIn BloaxeT n pacnpeaeneHne pacxoaos

33 o
O0MOX03ANCTBa NO CTaTbdAM 3aTpar.

34 BnuvsHve ypoBHSI JOXOA0B Ha CTPYKTYPY Pacxodos.

35 MoTuBbI I'IOTpeGVITeJ'IbCKOFO noseaeHuna n Metobl UX N3yveHu4.

36 OdhbekT npucoegmHeHns Kk 6GonbLUMHCTBY, 3cdekT cHoba n addekT BebneHa B Teopum cnpoca.

37 MoTtpebneHne obLecTBEHHbIX U BecnnaTHbIX Gnar.

38 MoTpebneHne B HEOMHCTUTYLMOHANBHON Teopumn. BHewHne adhdpekTbl B noTpebneHuu.

39 MoTpebnexue B ycnosusix gecuunra.

40 CouuanbHas nonuTuka 1 Bo3gencTBme Ha JoXodbl U noTpebneHve.

41 Llenu, 3agaym n TexHonorum npoBeaeHns onpocoB noTpedutenen. MeTtoakbl nccnegosaHus notTpedutenen.

42 TpeboBaHUs K aHKETaAM U YCTHBIM ONPOCaM.

PelueHve 3agay aHanusa noTpebuTenbCKOro NoBeAEHUsSI B XO4e MapPKETUHIOBbIX KOMMYHUKaLuiA (MpoMo-

43 2
aKUWii, AUPEKT-MapKETUHra).

5.2.2 TunoBble TecToBble 3aAaHuUA

He npegycMoTpeHsbl
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHusA (3apaym, Kemcbl)

TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afaHNA HaX0OATCS B NPUMNOXeHUW K aaHHomn P14
5.3 MeToau4yeckmne matepuarnbol, onpegensowme npoueaypbl OLeHMBaHUA 3HAHUW, YMEHUN, BrageHun (HaBbIKOB
1 (UNKN) NPaKTUYECKOro onbITa AeATENLHOCTH)

5.3.1 Ycnoeus gonycka o6y4atowerocsi K NpoMeXXyToYHOW aTTecTauum u nopsaok NMMKBUGaLUmN akageMmmyeckomn
3a/10/MKEHHOCTH

MpoBeaeHre NPOMEXYTOYHON aTTeCTaLMn perfiameHTMpPOBaHO NlokanbHbIM HopMaTuBHbIM akTtom CI6MYTMTL
«MonoxeHne 0 NPoBeAEHNM TEKYLLETO KOHTPOSIS YCNEBAEMOCTU U MPOMEXYTOYHOM aTTecTaumm obyyaoLwmnxca»

5.3.2 dopma npoBeaeHUs NPOMEXYTOYHOM aTTecTauum No AMcumniauHe

YcTHas + lNncbmeHHas KomMmnbloTepHoe TecTupoBaHue NHasa




5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTalMm nNo gUcCLUUnmnHe

Ha 3auete npeanonaraeTcda OoTBeT Ha yCTHbII;I BOMPOC 1 BbINOJIHEHME NPaKTU4EeCKOro 3agaHua. Ha NnoAroToBKY
naetca 40 MUH., Nonb3oBaTbCsA cnpaBO4YHbIMM MaTepuarniaMmy He pa3peLllaeTcs.

6. YYHEBHO-METOAQUYECKOE N UH®OPMALMOHHOE OBECNEYEHUE ANCLUNIIAHDI
6.1 YyebHasa nutepaTtypa

ABTOp

3arnasne

MN3paTenbcTBO

| [op nspaHusa |

Ccblinka

6.1.1 OcHoBHas y4yeb6Hasa nuTepartypa

Oy6posuH UN.A. MoBeaeHne notpebutenen https://ibooks.ru/read
) ing.php?
Mocksa: JawkoB n K 2018 short=1&productid=2
5034
depoceHko, A. A., MoBeaeHne notpebutenen PocToB-Ha-[JoHy: https://www.iprbooks
JeHncexko, HO. H. (MapKeTUHroBbIM acnekT) JloHckol hop.ru/117727.html
rocyaapCTBEHHbIN 2020
TEXHUYECKNN
yHUBEpCcUTET
6.1.2 lononHuTenbHas y4yebHas nutepartypa
opsan .M. n : N
opsinHoBa, H. M MoBeneHne notpebutenen YensiBurck: FOxHO- http://www.iprbooksh
N 0p.ru/81299.html
YpanbCcKkui UHCTUTYT 2017
ynpaBreHns N 3KOHOMUKMN
Tpodumosa J1 B MoeegeHne notpebutenen CaHkT-MeTep6ypr: Pttp://tpL_bellsh.Ellj_totl].rut/]
CrerynTa 2022 p_ext_inf_publish.p
p?id=2022179
Cywkeswny, E. A. MoBegeHne notpebutenen MuHck: Bbiwainwas 2020 https://www.iprbooks
LKkona hop.ru/120058.html
YynaHos 3. 0. MoeegeHne notpebutenen http://publish.sutd.ru/
cre.: crierynrg 2017 tp_ext_inf_publish.ph
p?id=2017492

6.2 MNMepe4yeHb NnpodeccuoHanbHbIX 6a3 AaHHbIX U UHPOPMALMOHHO-CMPABOYHbIX CUCTEM

OnekTpoHHO-6MbnmoTeyHas cuctema «IPRbooks» [OnekTpoHHbI pecypc]. — Pexxum goctyna:
http://www.iprbookshop.ru

6.3 Mepe4yeHb NMULEH3MOHHOIO U CBO6OAHO pacnpoCTpPaHAeMOro NporpaMmMHoOro oéecne4yeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHue maTepmanbHO-TEXHUYECKOWN 6a3bl, HEOGXO0AMMOW ANsA OCyLLecTBeHMA o6pa3oBaTeNibHOro
npouecca no gucuunsvHe

Ayautopus

OcHalleHue

JlekumoHHas
aygutopusi

MynbTumeaunHoe obopyaosaHue, cneunanuamposaHHasa mebenb, gocka




MpunoxeHue

paboyel nporpammbl aucumnnuHel MoBegeHue noTpebuTenen

Mo HanpaBreHno NOAroToBkM HaumeHoBaHme Ol (npocuns): 42.03.01 Peknama n cBa3n ¢ 06LLECTBEHHOCTbIO B
MeananHaycTpum
npodune: PR B MegnanHgyctpum, Peknama B MmegnanHaycTpum

5.2.3 TnoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agayv, Kenchbl)
1. CooTHecuTe HanpaBneHue B UccreoBaHuaX NoTpebneHnst n ero cogepxaHve

HanpaBnexus B nccnegoBaHusax noTpebnexHus CopaepxaHue HanpaBneHun
1.MoTpebuTenbckas aKOHOMMKA A. Y NCTOKOB 3TOro HarnpasfeHus B UCCregoBaHMAX
2.Couuonorus 651arococTosHuS. notpebneHns — HayaTble B paMkax couunarnbHo-
3.Cratuctuyeckne uccrneoBaHns YPOBHS XU3HM. 9KOHOMMWYECKOW CTaTUCTUKM BrogXKeTHbIE

uccnefoBaHusl. B LeHTpe Mx cTosn OCHOBHOW BONPOC:
Kak chopmupyeTca 1 Kak  pacxogyeTcs bropxeT
cemeli. MiccnepgoBaTtenu nsyyanu, kakue rpynnbl
CeMeW, YTO 1 B Kakux obbemax notpebnsatot. Ocoboe
BHMMaHVe yaensanocb noTpebneHunto B 6eaHbIx
ceMbsiX.

B. B ueHTpe aTOro HanpaeneHns — MaccoBble
npoLecchl pacrnpeaeneHus martepuarnbHbIxX 6nar B
obectee. Ocoboe BHUMaHNe obbIYHO yaenseTcs
AvddepeHumannm coumarnbHbIX CIOEB MO YPOBHIO
KNU3BHN.

B. Uccnepytotcs pacnpegenexHve geduunTHbIX
pecypcoB noTpebuTtens c uenbsio  nNpuobpeTeHns
HeobxoauMbIX emy ToBapoB u ycnyr. C ogHowm
CTOPOHbI, NOTpPebUTENb XO4ET MMETH 3TU TOBAphI, a
C OpYrol — ToBapbl UMEIT LIeHY, U OH  [OIDKEH
pacnpefenvTb CBOWN AEHEXHbIe PeCypChbl TAKUM
obpasom, 4Tobbl MX XBATUIIO HA NpMobpeTeHne
Hanbonee BaxHbIX BeLern n ycnyr. O6bekTom
ABNSIeTCA UHAMBUAYaNbHOE NOBEAEHME.

2. BcrtaBbTe nponyLleHHble hamunum TEOPETUKOB - UccrnegoBaTtener notpebneHus

1. Knaccukom COBpPEMEHHOW COLMONOrMu noTpebneHuss MOXHO cuuTaTb . Ero knura «Pasnuumsa: coumanbHas
Kputuka Bkyca» (1980) aBnseTcs MONbITKOW CBA3aTb TPaaMLUMOHHYHO npobnemy counonormm — BOCMPOU3BOLACTBO
KNacCoBOW CTPYKTYpbl — C aHanmM3oM KymnbTypbl  NOTPebneHus. paccmaTtpuBaeT notpebneHne kak
WHCTPYMEHT BOCMPOU3BOACTBA KIacCoBbIX rpaHuL,.

2. cuyutan nokasHoe noTpebneHve nposBneHVeM cTpemneHuss GoraTbix KrnaccoB 0603Ha4YMTb CBOE BbICOKOE

nofioXxeHmne no OTHOLWEHUIO K OCTallbHOMY HaceleHuio.
onpeaenan cCounonoruio Kak Hayky, «CTpeMALLYCA, UCTOJTKOBbIBaA, NOHATbL colMalnbHOEe OencTBME U TEM CaMbIM
KasyalrnbHO 00BACHUTL €ro npouece». ﬂpm 9TOM NpegmMeToM uUccrenoBaHuna BbiCTynaeT OCMbICITIEHHOE nencreme, o KOTOpPOM
MOXHO roBOPUTb, «€CJT1 U NMOCKOJIbKY ,El,eVICTBy}OLIJ,I/IIZ nHameng nnn MHOMBUAbl CBA3bIBAOT C HUM Cy6'beKTI/IBHbIVI CMBbICI1».

3. CooTHecuTe nccneaoBaTenbCKuii nogxon K cpepe noTpebneHns ¢ ero XxapakTepucTukamm
WNccneposaTenbckuii noaxon | XapakrepucTuka nogxoaa

1. WccnepoBaHua A. B atom nogxoge npegmMeT MCCreaoBaHUsi MEHSIETCA HE KONMWYECTBEHHO a
NoKynaTenbCKoro KayeCTBEHHO: MM CTaHOBUTCS He MoTpebnsawowuin nHaMBMA, a notTpebuTensckas
nosegeHus (Buyer KynbTypa B LUEMNoM, a UHAMBUA ABNSIETCA NpeacTaBuTeneMm rpynnel. B kavectse
Behaviour) obbekTa uccnegoBaHUs paccMaTpuBaeTCs He OTAEeNbHbIM  noTpebuTens, a

B3aMMOAENCTBME, OTHOLIEHUA Mexay notpebutensmu. lMpogoykt — cvMMBOf,

MOHSATHLIA BCEM YfieHaM rpynnbl, y3HaBaembli M1, OpraHom, KOTOpbIA ABUXKET
noTpebutenem, sBnsieTcs rnas B MetadopmMy4eckom CMbICIe CroBa.

2. [loBepgeHne B. B atom nogxoge B dhokyce HaxoguTca noTpebnsawowmin nHameug. OpHako
notpebutenen 3[eCb OH YXe He paccMaTpuBaeTCs Kak paunoHanbHbIn cybbekT. Ero nosegeHue
(Consumer HapLUUCTUYHO, 3MOLMOHanbHO. OH He ULLET NyTU YAOBNETBOPEHNSI CBONX BA30BbIX
Behaviour) notpebHoCcTeNn, OH WLWET HOBbIX BrneyaTneHuin. lMosTomy Takon noTpebutens

onucblBaeTcs ¢ NnoMoLlbio MeTadopbl Typucta. OH Ucnonb3yeT ToBapbl U YCnyru
ans KOHCTPYMPOBaHWUSA OCMbICIIEHHON >M3HW. B Bblibope TOBapoB OH
PYKOBOACTBYET He enyAKoM Ufv MO3roM, a cepauem.

3. WccneposaHue B. O1oT noaxon 4oMUHMPOBan B 3anagHoOM MapkeTuHre o Havana 1960-x rogos.
notpebutenen XapakTepHOWn 4YepToN AaHHOro Noaxoaa ABnsieTcs OKyCUpoBaHne NccrnegoBaHus
(Consumer Ha npouecce Nokynku. B ueHTpe BHMMaHus

Research).




nccrefosaTtens MHANBUA, PasMbILNSIOWMI B MarasuHe: «KynuTb unv He Kkynutb?
BoT B 4em BONpoOC!».

4. WN3yyeHwne
notpebneHus
(Consumption
Studies).

. C koHua 1960-x rogoB Ha MepBbli NNaH BbIXOAUT M3ydeHUe NOoBedeHWsI
notpebutenen. [aHHbIN Noaxon CYLLECTBEHHO LUMPE: B NpeaMeT UCCreaoBaHns
BKITHOYAETCS He TOJbKO aKT MOKYMKK, HO U MOBEAEHNe UHAMBMAA [0 M Nocre ee
coBepLueHns. OcobeHHOCTb 3TOro Noaxoaa B TOM, YTO AenaeTcs nonbiTka NoHATb
cofepXaHue «4epHoro swmka». 34ecb MCMonb3yeTcs Teopusi KOrHUTUMBHOMO
OMCCOHAaHCca, TeEopMs YCTaHOBOK, TEOPUS ManbIX rpynn 1 T.4.
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