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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb gucumnnuHbl: CchopmumpoBaTb KOMNeTEHLMKN obyyatollerocs B 06nactv npobnemaTtuku peknambl U CBA3en
C 00LLEeCTBEHHOCTbIO B COLMArbHOM 1 NONIMTUYECKON cepax

1.2 3agaum gUCUMNNKUHbI:

» PaccmoTpeTb cneumduky coumanbHOM peknamMbl, UICTOPUIO €€ CTAHOBIEHUS U Pa3BUTUSA

* PackpbITb NpUHUMMBLI (OYHKLUNOHUPOBAHMSA MOSIMTUYECKON peKknambl

* [MpoaemoHcTprpoBaTb 0COBEHHOCTM pa3paboTkn pekriaMHOro coobLLeHNs B chepe NoNMTUYECKON peknamebl

* BbISsIBUTb MEXaHN3MbI Pa3BUTUSI PEKNAMHbIX TEXHOMOIMIA B HEKOMMEPYECKOW pekriame

1.3 Tpe6oBaHusA k NpeaBapuUTeNbLHON NOAroToBKe 06yyatroLlerocs:
MpenBapuTenbHas NOAroToBka NpeanonaraeT co3fgaHne 0CHOBbI A1 DOPMUPOBaHNSI KOMMETEHLUWIA, yKa3aHHbIX B M. 2,
NPV N3y4eHUN OUCUMMIINH;

Peknama n PR B counanbHon cdepe
dunocodus

2 KOMMNETEHUNUN OBYYAIOWEIoCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

YK-5: CnocobeH BoCnpMHUMaTb MEXKYyJbTypHOe pa3Hoobpa3ue obecTBa B COLUanbHO-UCTOPUYECKOM, ITUMECKOM
1 ¢punococckomM KOHTEeKcTax

3HaTb: 0COBEHHOCTU U XapakTepUCTVUKU (PaKTOPOB, BIIMSIIOLLMX Ha MOBEAEHWe NpeacTaBuTenelt pasfuyHbiX coumanbHo-
Aemorpaduyecknx rpynn HaceneHvs Npu noTpebrneHnn BCeBO3MOXHbLIX KaTeropuii TOBapoB W yCryr

YmeTb: NPUMEHATb OCHOBHbIE KOHLUENuUnmn n NOHATUNHbIE KaTeropmmn pasnimyHblX HaykK (COLWIOJ'IOFI/II/I, ncuxosnornn n I'IpOH.) and
onucaHumd, aHanunsa v npeanckasaHna nosegeHna n MmotuBaumn n0Tpe6v|Tene|7|

BnapeTb: HaBblkamMu OLEHKN 1 NpPOrHo3mpoBaHNA I'IOTp66VITeﬂbCKOFO nosegeHusa ﬂpe,El,CTaBVITeJ'IeVI Pa3nnYHbIX coumnanbHbIX
rpynn u nx MmoTusauunn npu Bbl60pe M NOKYMNKe TOBApoOB U yCInyr B LUMWPOKOM AMana3oHe TOBapPHbIX KaTeFOpMVI




3 PE3YNIbTATbI OBYYEHUA MO ANCUUNNUHE

KoHTakTHas
pabota

MHHoBaL.

dopmbI
3aHATUN

CP

Nex. Mp. | (Yackl)
(vachbl) | (uacel)

HaunmeHoBaHWe u cogepxaHue pa3genos,
TEM 1 Y4eOHbIX 3aHATUI

CewmecTtp
(kypc ansa 3A0)

Pasgen 1. Teopust notpebutensckoro
noBegeHus

Tema 1. DKOHOMMYECKNIA, COLMONOTMYECKUI 1
NCUXONOrMYeCKNi NOAX0Abl K U3y4YeHUto
notpeodneHus.

MpeaomeT n 3agaum kypca. lNoHaTne
notpebneHns B 9KOHOMUKKE ¥ COLMOSIOTUN.
MoTpebuTtenbckoe noBeaeHne kak npeameT
N3yYeHNsi MCUXONOrMn. XapaKkTepucTuku
npouecca notpebnenus. MNMoaxoapl K
U3yYeHuIo 1 pasnuune Moaernemn
notpebneHns B 9KOHOMUKE U COLMONOrnK.
MoTuBauus noTpebneHnst 1 NOKymnok.
MoTpebneHne kak KOMMYHUKaLUSI.
MoTpebneHue n ero MHCTUTYTHI.

MHCTUTYTbI NoTpebneHns n «obLiecTBo
notpebnerHnsa». Toproesns. MarasuH kak
dopma KynbTypbl 1 cnocob opraHnsauum
pocyra. Coobuiectsa notpeburenei:
YHUMKAUNS ofexabl, YHUBEPMaru, LLOMMWHT,
peknama, 6peHabl. [NoTpebneHne un
coumanbHas MAEHTUYHOCTb. MNoTpebutenu
Kak obLHOCTb. [1BUxeHne notpedbutenen.
CoBpeMeHHble TeHAeHUMN B NOTpebneHun Ha
B3anape. Passutne kpeguta. MpuHumn
«paboTaTtb-n-TpaTUTb», KHOBbLIN
KOHCbIOMEpPU3M» U ABUXKEHMWE
«CaMoOorpaHn4YeHns». DNEeKTPOHHbIN
MapKeTUHI 1 npoJaa Yepes CeTb MHTEPHET: 2
UX BNUSHWE Ha NOTpebMTeNbCKoe NOBeAEHNE.

Tema 2. Cneuudpmka notpebneHus
pasnu4YHbIX TOBapOB W YCIyT.
OcobeHHocTM NnoTpebneHns B pasnunyHbiX
chepax: nuTaHune, ogexaa, oM, OOCYr,
uHdopmaums, Typmsm. lNotpebnexHne
MeAWLMHCKON U coLmarbHOW MOMOLLM.
O6pasoBaHue kak npeameT noTpebneHus.
YyeT B peknamHon AedaTenbHoOCTU
cneumdpukn notpebneHns B pasnuyHbIX
TOBapHbIX KaTeropusix.

MoTpebneHne kak coumansHas NONUTMKa.
MoTpebneHune n notpebHocTu. MoHATHE
«noTpebuTtenbckon kop3uHbly. ObecneyeHre 2 16
NPOXUTOYHOTO MUHUMYMa Kak OCHOBHas
3ajava «coumarnbHOro rocygapcraa.
MoTpebneHune Kak BaxHewLwLas
COCTaBMsoLLAas COBPEMEHHOIO CTUIMS XKN3HN.
PasnunyHble noaxoapl kK onpegeneHuto
NOHATUA «CTUSb XN3HUY». TUNonornn cTtunen
XM3HW. MecTo CTUNA XN3HU 1 NOTpebneHns B
OCHOBHbIX CTpPaTUMKALNOHHBLIX TEOPUSX.
MoTpebneHune n counanbHas BKMHOYEHHOCTb.
lMoHsaTMe O coumanbHOM cTaTyce.
MoTpebneHne kak 3Hak coumnansHOro
cTaTyca.

WUtoro B cemecTpe (Ha kypce anga 3A0) 4 32

KOHcyﬂbTaLI,MM N NPOMEXyYyTOo4YHaA atrectauma
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Pasgen 2. syyeHue notpebuTtensckoro
noBeaeHus

Tema 3. MapKkeTuHr 1 NpogBuxXeHne TOBapoB
Ha NOTPebUTENBCKOM PbIHKE.

YyeT B peknamHon AedaTensHOCTU
crneundmrkn NoTpedreHns B pa3nnyHbIX
coumanbHo-gemorpaduyecknx rpynnax.
"eHOepHble acnekTbl NOTpebneHus (peknama,
LLIOMMNUHTF, NOTPEBbUTENBLCKUIA KpeauT).
MoTpebneHune n BospacT. KOHDNUKTI
nokoneHun.NMotpebneHune Kak TEXHOMOrMSI.
HenonHoTa nHdopmaummn n npobnemei
onnosuumm nokynartenen 1 npoaasLoOB.
MoTpebuTensckne puckn 1 cTpaxoBaHue.
PasapaboTka MapKeTUHroBOW MNOMNTUKN
KOMMaHWM C y4eTOM MHTEPECOB
notpebutenein. NoTpebutenbckue cermeHThbl.
Cneuudmka no3nLMOHMPOBaHUSA ToBapa C
y4yeToM noBeaeHusi notpeburtens. Yuet
noeegeHus noTpebutens npu paspaboTke
pEeKnamMHOW CTpaTerMm n peknamHbIX
coobLeHunn.

NameHeHne noTpebuTenbCcKoro NoBeAEHNS 1
noTpedbnTenbCKkUX NPeanoYTEHN Kak ogHa 13
3aja4 MapKETUHIOBbLIX KOMMYHUKaLNNA.

Tema 4. CTaTUCTUYECKNE XapaKTEPUCTUKN
notpeodneHus.

[loxoabl HaceneHns Kak cny4yanHas
BenunumHa. PacnpegeneHne goxonos no
pasnu4YHbIM coumarnbHO-AeMorpaduyecknm
rpynnam. Hopmatuebl noTpebnenus n
peanbHbI 06bEM MOKYMOK.

CemenHbIl GlomKeT 1 pacnpegeneHune
pacxonoB AOMOXO3SIACTBA MO CTaTbsaAM
3aTpart. BnusaHue ypoBHS oxonoB Ha
CTPYKTYPY PacxofoB.

rA

Tema 5. ®akTopbl, BNUSOLLME Ha
noTpedbuTenbLckue NpeanoyTeHus.

MoTuMBbI NOTPEOBUTENBCKOrO NOBEAEHMUSA U
MeTOoAbl NX U3yveHusi. S dekT
npucoeguHeHns K 6oNbLUNHCTBY, 3 dekT
cHoba n achdekT BebneHa B Teopun cnpoca.
MoTpebneHune obLecTBEHHbIX U GecnnaTHbIX
onar. NoTpebneHne B
HEOUHCTUTYLMOHaNLHOM Teopun. BHelwwHne
acbdekTbl B NoTpedbneHuu. MNotpebneHne B
ycnoBuax gedmumta. CoumnanbHasi nonuTuka
1 BO34ENCTBUE Ha Joxodbl U NOTpebneHue.

Tema 6. dMnunpuyeckne nccrnegoBaHns
noeefeHus noTpeduTenen.

Llenn, 3agayn n TexHonormm npoBeaeHus
onpocoB notpebutenen. Metoabl
uccrnegoBaHus notpedutenen. TpebosaHus K
aHKeTaMm M yCTHbIM onpocaM. PelueHne 3agav
aHanuaa noTpeduTenbLCKoro NoBeaeHns B
X0[€ MapKETUHrOBbIX KOMMYHUKaUui (NpoMo-
aKkuum, OUPEKT-MapKeTuHra).
PenpeseHTatmBHas Bbibopka 1 chokyc-rpynna
B UCCeAOBaHNSAX NOTPEOUTENBCKMX
npeanoyYTeHnn

UTtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTauum 1 npoMexyTodHas attectaums
(3auver)

28

0,25

Bcero koHTakTHas pab6ota u CP no
AUCUMNNUHe

8,25

60




4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4ebHbIM NaHoM He npeaycMOTPeHo

5. ®OHA OLIEHOYHbIX CPEACTB AN NPOBEAEHUSA MPOMEXYTOYHOW ATTECTALMA

5.1 OnucaHue nokasartenen, KpUTepMeB U CUCTEMbI OLLEHUBAHUSA Pe3ynbTaToOB 00y4YeHus
5.1.1 NMokasaTtenu oueHUBaHUA

Kopg HanmeHoBaHWe oueHOYHOro
MokasaTtenu oueHnBaHNs pesynbTaToB 0by4eHus
KOMMeTeHuun cpeacTea
-n3naraeT KOHUenuun noBeaeHns notpebutenen MepedveHb BONpOCOB ANg
VK-5 -paspabaTtbiBaeT MHCTPYMEHTapWU aHanu3a noBegeHnst notpedburtenen yCTHOro cobecenoBaHuns
-COCTaBMseT NnaH aMNMPUYECKOro MCCnegoBaHns cneumdukn pbiHka u MepeveHb NpakTU4eCcKNx
BbISIBNEHMS rpynn notpeburtenen 3agaHnin

5.1.2 Cuctema u KpuTepumn oueHMBaHUSA

LWkana oueHnBaHns

Kputepum oueHmBaHmsa ccbopMmnpoBaHHOCTN KOMNETEHLNN

YcTHoe cobeceoBaHue MncbmeHHas paboTta

OOyuvaroLmincsa cBOEBPEMEHHO BbINMOSHNN
npakTuyeckne saaaHus U npeactasun
pe3ynbTaTbl; B COOTBETCTBUM C

3ayTeHo TpeboBaHMAMW BLINOMHWI U 3aLUTUN
Joknag no AMcuunivHe, BO3MOXHO
[JOMyCKasi HeCyLLIECTBEHHbIe OLWnNbKN B
OTBEeTe Ha BOMPOChHI NpenoaasaTens.

He 3auteHo N3NOXNTb cogepxXaHne 1 BbiIBOAbl CBOETO

OOyuvaroLmiics He BbINOMHWUI (BbINONHNN
4YacTMYHO) NpaKTUYeckue 3agaHus, He
npeacTaBun pesynbTaTtbl; HE CMOT

JoKnaga, 4onyCTUn CyLLeCTBEeHHbIe
OLLUMBKN B OTBETE Ha BOMPOCH!
npenoaasaTens.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUA UNN UHbIe MaTepuarbl, HeO6XxoAUMbIe ANSl OLLleHKU 3HAaHUW, YMEHUN,
HaBbIKOB U (UNK) ONbiTa AeATENbHOCTU
5.2.1 MNepeyeHb KOHTPOJSIbHbLIX BONPOCOB

Ne n/n | DopMynnpoBKM BONpOCOB
Kypc 3
1 MoHsiTHe noTpebneHns B 3KOHOMUKE N COLMONOTUN.
2 MoTpebutenbckoe NoBeaeHNe Kak NpegMeT U3y4eHnss NCUxXonornn. XapakTepmucTukn npouecca notpebneHus.
3 Moaxoapl K N3y4eHuto 1 pasnuyme mogenen notpebneHns B 3KOHOMUKE U COLMONOMUK.
4 MoTumBaums notpebneHms n nokynok. NotpebneHne Kak KOMMyHUKaLMS.
5 MHcTUTYThI NOTpebneHus n «obLecTBo NOTpedneHns».
6 Toproens. MarasuH kak popma KynbTypbl 1 cnocob opraHusaummn gocyra.
7 CoobuiecTtBa noTpebuTtenei: yHudumkaumsa ogexasl, yHuBepmaru, WOnmnuHr, peknava, 6peHabi.
8 MoTpebneHne n coumansHast MOEHTUYHOCTb.
9 MoTpebutenn kak obLWHOCTL. [BUXKEHNE NoTpebutenen.
10 CoBpeMeHHble TeHAeHUMM B NoTpebnenun Ha 3anage.
11 PasBuTtue kpeauta. MNprHuun «paboTaTb-U-TPaTUTL», KHOBbIN KOHCHIOMEPU3M» U OBUXKEHNE
«CaMOOrpaHUYEHNs».
12 OnNEKTPOHHBIN MAPKETUHT M Npogaxa Yepes CeTb MHTEPHET: UX BMMSIHWE Ha NoTpebuTenbckoe noseaeHme
13 OcobeHHOCTU NOTPebNeHMs B pasnuyHbIX cdhepax: NuTaHne, oaexaa, oM, 4OCyr, MHhopMaums, TYpUsm.
14 MoTpebneHne MeanLMHCKON U counanbHON NOMOLLM.
15 O6pasoBaHue Kak npeameT noTpebnexHus.
16 Y4yeT B peknamHoun geaTenbHoCTH cneundukm notpebneHns B pasnmnyHbIX TOBAPHbIX KaTeropusx.
17 MoTpebneHue n notpebHocTu. MNoHATUE «NOTPEBUTENBCKOM KOP3UHbI».
18 ObecneyeHne NPOXMTOMHOrO MUHMMYMa Kak OCHOBHas 3agava «coumanbHOro rocygapcraa.




19 |_|0Tpe6J'IEHVIe KaK BakHeKLlasi cocTaBnstoLLas COBPEMEHHOIo CTUINA KU3HWN.

20 PasnunyHble nogxoabl K onpegeneHnto NOHATUA «CTUIb XXU3HU». Tunonorum cTunen XusHw.

21 MecTo cTUnS XnsHu n I'IOTpe6J'IeHVIF| B OCHOBHbIX CTpaTVIdDVIKaLI,VIOHHbIX Teopusax.

22 MoTpebneHne 1 coumanbHasi BKIHOYEHHOCTb.

23 MoHATne o coumanbHom cTaTyce. MNoTpebneHne kak 3Hak coumnanbHOro crartyca

Y4eT B peknamHomn OesTenbHOCTH cneundukn NnoTpebneHns B pasnmyHbIX coumanbHO-AeMorpadonyeckmnx
rpynnax.

24

25 "eHaepHble acnekTbl NoTpebneHuns (peknama, WOoNMWHI, NOTPEeOBUTENbCKMIN KPeauT).

26 MoTtpebneHue n Bo3pacT. KOHOANKTLI NOKONEHUN.

27 MoTpebreHune kak TexHonorus. HenonHota nHdopMaummn 1 Npobremsl onno3uLmMm NokynaTenen n NpoaasLoB.

28 MoTpebutenbckmMe pucku 1 cTpaxoBaHue.

29 PaspaboTtka MapkeTMHroBOW MOMMUTUKM KOMMAHWM C yHETOM UHTEpPEeCcoB noTpebutenen.

30 MoTpebutenbckme cerMmeHThbl.

31 Cneumduka No3MUMOHNPOBaHUS TOBapa ¢ y4eToM NoBeAeHWs NoTpedbutens.

,D,OXOJJ,bI HaceleHna Kak cnyqaﬁHaﬂ BennynHa. Pacnpep,eneHme [oxo40B Nno pasfiMyHbIM coumanbHO-

32
aemorpadu4eckmm rpynnam.

HopmaTuebl noTpebnenuns n peanbHbii 06beM Nokynok. CemMerHbI BloaXeT n pacnpeaeneHne pacxogos

33 _
AO0MOX03ANCTBa NO CTaTbAM 3aTpart.

34 BnusHue ypoBHS JOXOA0B Ha CTPYKTYPY pacxomos.

35 MoTuBbl I'IOTpe6VITeJ'IbCKOI'O nosegeHuna n Metobl X N3yveHus.

36 ObdekT npucoegnHeHns K 6onblUMHCTBY, addekT cHoba n adhdpekT BebneHa B Teopmm cnpoca.

37 MoTpebnenne obecTBeHHbIX U BecnnaTHbIx 6nar.

38 MoTpebneHne B HEOMHCTUTYLMOHANbHOM Teopun. BHewwHne addekTbl B noTpebneHuu.

39 MoTpebnenne B ycnoeusax geduunTa.

40 CoumanbHas NnonuTuKa 1 Bo3OencTeme Ha 0oXoabl U noTpebreHve.

41 Llenn, 3agaun n TexHonormm npoBeaeHns onpocoB notpebutenen. Metogsl nccrnegosaHus notpedbuTtenen.

42 TpeboBaHus K aHKETaM M YCTHLIM OMPOCaM.

PelueHve 3aaay aHanusa noTpebuUTeNbLCKOro NOBEAEHUS B XOAE€ MAaPKETUHIOBbIX KOMMYHUKaLMiA (MpoMO-

43 o
aKUMiA, OUPEKT-MapKeTuHra).

5.2.2 TunoBble TecToBble 3aAaHUA

He npegycmoTpeHsbl
5.2.3 TunoBble NPaKTUKO-OpPUEHTUPOBaHHbIe 3adaHusA (3agaym, Kemcbl)

TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3a4aHNSA HAXOOATCH B NPUOXeHUU K gaHHon P

5.3 MeToauyeckne matepuansl, onpegensiiowme npoueaypbl OLleHUBaHUA 3HAHUWA, YMeHUN, BnageHui (HaBbIKOB
M (MNKn) NpaKkTUYEeCKOro onbiTa AeATEeNbHOCTH)

5.3.1 YcnoBus gonycka o6y4aroLlerocs K NpomMeXXyTo4yHOW aTTecTauum u Nnopsaaok NIMKBUAaLUN akageMuyeckomn
3aJ0MKEHHOCTHU

MpoBeaeHne NPOMEXYTOYHON aTTecTauumn perfameHTMpPoOBaHO flokanbHbIM HopMaTuBHbIM aktom CI6MYMNTL
«MonoxeHne o NpoBeAEHNM TEKYLLErO KOHTPOIS YyCNeBaeMOCTU U NMPOMEXYTOYHOM aTTecTaumm obyyaoLwmxca»

5.3.2 ®opma npoBeaeHUsi NPOMeXYTOYHOM aTTecTauMm Nno AucCLMniInHe

YcTHas + MNMucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTalMm nNo gUcUUnimnHe

Ha 3aueTe npeanonaraetcsl OTBET Ha YCTHbIN BONPOC U BbINOMHEHWE NpaKTUYeckoro 3agaHuns. Ha noarotosky
daetcs 40 MVH., NONb30BaTbCS CNPaBOYHBIMU MaTepuanaMm He paspeLuaeTcs.

6. YYHEBHO-METOOAUYECKOE U UH®OPMALIMOHHOE OBECNEYEHUE OUCLUMINHDI
6.1 YyebOHasa nutepatypa

ABTOp 3arnasue | MN3paTenbcTBO | [op n3paHusa | Ccblinka
6.1.1 OcHoBHas yye6Hasa nutepaTtypa
Oy6posuH N.A. MoBeneHne notpebutenen https://ibooks.ru/read
i ?
Mockea: [JawkoB n K 2018 Ing.php?

short=1&productid=2
5034




depnoceHko, A. A.,

MoeeneHne notpedbutenen

PocTtoB-Ha-[loHy:

https://www.iprbooks

[eHncexko, HO. H. (MapkeTUHroBbIM acnekT) JloHckow hop.ru/117727.html
rocyfapCTBEHHbIN 2020
TEXHUYECKNN
yHUBEpcuTeT
6.1.2 lononHuTenbHas y4yebHas nutepartypa
lopsanHoBa, H. M. MoBeaeHne notpebutenen YensiBuHek: FOXHO- http://www.iprbooksh
o 0p.ru/81299.html
YpanbCKn UHCTUTYT 2017
ynpaBneHnsi 1 9KOHOMWKM
Tpodumosa J1 B MoBeaeHne notpebutenen Canikr-MeTepbypr: - :1ttp://tplljbfl|sh.EllJ.tdh.rut/1
CrsrynTA p_ext_inf_publish.p
p?id=2022179
CywkeBwny, E. A. MoBeneHne notpebutenen MuHck: Bbiwariwas 2020 https://www.iprbooks
LKkona hop.ru/120058.html
YynaHos 3. 0. MoBegeHne notpebutenen http://publish.sutd.ru/
Cre.: crierynrtg 2017 tp_ext_inf_publish.ph

p?id=2017492

6.2 MNMepe4yeHb NnpodeccuoHanbHbIX 6a3 AaHHbIX U UHPOPMALUOHHO-CMPABOYHbIX CUCTEM

OnekTpoHHO-6MbnmoTeyHas cuctema «IPRbooks» [OnekTpoHHbI pecypc]. — Pexxum goctyna:

http://www.iprbookshop.ru

6.3 NMepeyeHb NMULIEH3UOHHOIO U CBOGOAHO pacnpocTpaHsAeMoro NporpaMmmMHoro oéecneyeHus

MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHue maTepmanbHO-TEXHUYECKOMN 6a3bl, HEOGXO0AMMOW ANsA OCyLLecTBeHMA o6pa3oBaTeNibHOro
npouecca no gucuunsvHe

Ayavtopus

OcHalleHne

JlekumoHHas
aygutopusi

MynbTumeaunnHoe obopyaosaHue, cneunanuamposaHHasa mebenb, Jocka




MpunoxeHue

paboyel nporpammbl aucumnnuHel MoBegeHue noTpebuTenen

Mo HanpaBreHno NOAroToBkM HaumeHoBaHme Ol (npocuns): 42.03.01 Peknama n cBa3n ¢ 06LLECTBEHHOCTbIO B
MeananHaycTpum
npodune: PR B MegnanHgyctpum, Peknama B MmegnanHaycTpum

5.2.3 TnoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agayv, Kenchbl)
1. CooTHecuTe HanpaBneHue B UccreoBaHuaX NoTpebneHnst n ero cogepxaHve

HanpaBnenus B nccnegosaHusax notpebnexHus CopaepxaHue HanpaBneHun
1.MoTpebuTenbckas aKOHOMMKA A. Y NCTOKOB 3TOro HarnpasfeHus B UCCregoBaHMAX
2.Couuonorus 651arococTosHuS. notpebneHns — HayaTble B paMkax couunarnbHo-
3.Cratuctuyeckne uccrneoBaHns YPOBHS XU3HM. 9KOHOMMWYECKOW CTaTUCTUKM BrogXKeTHbIE

uccnefoBaHusl. B LeHTpe Mx cTosn OCHOBHOW BONPOC:
Kak chopmupyeTca 1 Kak  pacxogyeTcs bropxeT
cemeli. MiccnepgoBaTtenu nsyyanu, kakue rpynnbl
CeMeW, YTO 1 B Kakux obbemax notpebnsatot. Ocoboe
BHMMaHVe yaensanocb noTpebneHunto B 6eaHbIx
ceMbsiX.

B. B ueHTpe aTOro HanpaeneHns — MaccoBble
npoLecchl pacrnpeaeneHus martepuarnbHbIxX 6nar B
obectee. Ocoboe BHUMaHNe obbIYHO yaenseTcs
AvddepeHumannm coumarnbHbIX CIOEB MO YPOBHIO
KNU3BHN.

B. Uccnepytotcs pacnpegenexHve geduunTHbIX
pecypcoB noTpebuTtens c uenbsio  nNpuobpeTeHns
HeobxoauMbIX emy ToBapoB u ycnyr. C ogHowm
CTOPOHbI, NOTpPebUTENb XO4ET MMETH 3TU TOBAphI, a
C OpYrol — ToBapbl UMEIT LIeHY, U OH  [OIDKEH
pacnpefenvTb CBOWN AEHEXHbIe PeCypChbl TAKUM
obpasom, 4Tobbl MX XBATUIIO HA NpMobpeTeHne
Hanbonee BaxHbIX BeLern n ycnyr. O6bekTom
ABNSIeTCA UHAMBUAYaNbHOE NOBEAEHME.

2. BcrtaBbTe nponyLleHHble hamunum TEOPETUKOB - UccrnegoBaTtener notpebneHus

1. Knaccukom COBpPEMEHHOW COLMONOrMu noTpebneHuss MOXHO cuuTaTb . Ero knura «Pasnuumsa: coumanbHas
Kputuka Bkyca» (1980) aBnseTcs MONbITKOW CBA3aTb TPaaMLUMOHHYHO npobnemy counonormm — BOCMPOU3BOLACTBO
KNacCoBOW CTPYKTYpbl — C aHanmM3oM KymnbTypbl  NOTPebneHus. paccmaTtpuBaeT notpebneHne kak
WHCTPYMEHT BOCMPOU3BOACTBA KIacCoBbIX rpaHuL,.

2. cuyutan nokasHoe noTpebneHve nposBneHVeM cTpemneHuss GoraTbix KrnaccoB 0603Ha4YMTb CBOE BbICOKOE

nofioXxeHmne no OTHOLWEHUIO K OCTallbHOMY HaceleHuio.
onpeaenan cCounonoruio Kak Hayky, «CTpeMALLYCA, UCTOJTKOBbIBaA, NOHATbL colMalnbHOEe OencTBME U TEM CaMbIM
KasyalrnbHO 00BACHUTL €ro npouece». ﬂpm 9TOM NpegmMeToM uUccrenoBaHuna BbiCTynaeT OCMbICITIEHHOE nencreme, o KOTOpPOM
MOXHO roBOPUTb, «€CJT1 U NMOCKOJIbKY ,El,eVICTBy}OLIJ,I/IIZ nHameng nnn MHOMBUAbl CBA3bIBAOT C HUM Cy6'beKTI/IBHbIVI CMBbICI1».

3. CooTHecuTe nccreaoBaTenbCKuii noaxon K cpepe noTpebneHms ¢ ero xapakTepucTukamm
WNccneposaTenbckuii noaxon | XapakrepucTuka nogxoaa

1. WccnepoBaHua A. B atom nogxoge npegmMeT MCCreaoBaHUsi MEHSIETCA HE KONMWYECTBEHHO a
NoKynaTenbCKoro KayeCTBEHHO: MM CTaHOBUTCH He MoTpebnswowmuin nHaMema, a notpebutensckas
nosegeHus (Buyer KynbTypa B LUEMNoM, a UHAMBUA ABNSIETCA NpeacTaBuTeneMm rpynnel. B kavectse
Behaviour) obbekTa uMccnegoBaHUs paccMaTpuBaeTCs He OTAeNnbHbin noTpebutenb, a

B3aMMOAENCTBME, OTHOLIEHUA Mexay notpebutensmu. lMpogoykt — cvMMBOf,

MOHSATHLIA BCEM YrieHaM rpynnbl, y3HaBaemblii UMU. OpraHom, KOTOpPbIA ABUXKET
noTpebutenem, sBnsieTcs rnas B MetadopmMy4eckom CMbICIe CroBa.

2. [loBepgeHne B. B atom nogxoge B dhokyce HaxoguTca noTpebnsawowmin nHameug. OpHako
notpebutenen 3[eCb OH YXe He paccMaTpuBaeTCs Kak paunoHanbHbIn cybbekT. Ero nosegeHue
(Consumer HapLUUCTUYHO, 3MOLMOHanbHO. OH He ULLET NyTU YAOBNETBOPEHNSI CBONX BA30BbIX
Behaviour) notpebHoCcTeNn, OH WLWET HOBbIX BrneyaTneHuin. lMosTomy Takon noTpebutens

onucblBaeTcs ¢ NnoMoLlbio MeTadopbl Typucta. OH Ucnonb3yeT ToBapbl U YCnyru
ans KOHCTPYMPOBaHWUSA OCMbICIIEHHON >M3HW. B Bblibope TOBapoB OH
PYKOBOACTBYET He enyAKoM Ufv MO3roM, a cepauem.

3. WccneposaHue B. O1oT noaxon 4oMUHMPOBan B 3anagHoOM MapkeTuHre o Havana 1960-x rogos.
notpebutenen XapakTepHOWn 4YepToN AaHHOro Noaxoaa ABnsieTcs OKyCUpoBaHne NccrnegoBaHus
(Consumer Ha npouecce Nokynku. B ueHTpe BHMMaHus

Research).




nccrefosaTtens MHANBUA, PasMbILNSIOWMI B MarasuHe: «KynuTb unv He Kkynutb?
BoT B 4em BONpoOC!».

4. WN3yyeHwne
notpebneHus
(Consumption
Studies).

. C koHua 1960-x rogoB Ha MepBbli NNaH BbIXOAUT M3ydeHUe NOoBedeHWsI
notpebutenen. [aHHbIN Noaxon CYLLECTBEHHO LUMPE: B NpeaMeT UCCreaoBaHns
BKITHOYAETCS He TOJbKO aKT MOKYMKK, HO U MOBEAEHNe UHAMBMAA [0 M Nocre ee
coBepLueHns. OcobeHHOCTb 3TOro Noaxoaa B TOM, YTO AenaeTcs nonbiTka NoHATb
cofepXaHue «4epHoro swmka». 34ecb MCMonb3yeTcs Teopusi KOrHUTUMBHOMO
OMCCOHAaHCca, TeEopMs YCTaHOBOK, TEOPUS ManbIX rpynn 1 T.4.
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