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1 BBEOEHME K PABOYEW NPOrPAMME OUCLMNIUHBI

1.1 Uenb aucumnnuubl: CopMupoBaTh KOMMNeTeHUun obyvatolerocs B cpepe KOHCYNbTaLMOHHON AeATeNbHOCTM
npu pa3paboTke 1 peanusaum MapKeTUHIOBbLIX KOMMYHUKALIWIA.
1.2 3agaum AUCUMNANHBI:

* Mo3HaKOMUTL OBYYaOLLMXCS C COAEpPXXaHWEM U COBPEMEHHBLIMU (POPMaMU OCYLLECTBIIEHUSI KOHCYNbTUPOBAHUS B
chepe MapKeTUHIOBbIX KOMMYHMKaLWIA.

° C(*)OpMVIpOBaTb HaBbIK/ MOCTAHOBKN U peLUeHNA KOHCYIbTalMOHHbIX 3a4au.

* OByunTb UCMOMNBL30BAHMIO UCCreAoBaTeNbCKMX METOAOB B MPOLIECCE KOHCYNbTMpOBaHUS B cdepe peknambl U
cBs3el ¢ 0OLWEeCTBEHHOCTLIO

® 3aerI'IVITb npakTn4yeckme ymMeHua aHanusa CVITyaLI,VIVI npun peweHnn 3agadv nnaHunposaHua W OopraHusauun
MapKEeTUHIoBbIX KOMMyHMKaLlVIVI.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:

MpenBapuTensHas NoAroTOBKa npegnonaraeT co3faHne OCHOBbI AN GOPMUPOBaHUS KOMMETEHLMI, YKa3aHHbIX B M.
2, NPy N3y4eHUN OUCLUMNIINH:

MHTerpnpoBaHHble KOMMYHUKaLNK

MapKeTUHroBble UCCNEAOBaHUS U CUTYaUMOHHBIN aHanm3

Coumonorus n NCnxonornst MaccoBbIX KOMMYHUKaLMIA

MponsBoacTBEHHAs NpakTMKka (MpakTMKa Nno Nosly4YeHnto onbiTa U HaBbIKOB MPOEKTHOM OEATENBHOCTH)
MoeeneHne notpebutenen

McTopusa peknambl n CBA3eN € 00LLECTBEHHOCTBIO

Teopusi U NpakTUKa maccMmegua

Teopusa n NpakTnka cea3en ¢ 00LWEeCTBEHHOCTbIO

YyebHasa npakTuka (MpodeccrmoHanbHO-03HaKOMUTENbHAA NpakTuKa)

OpraHu3aumsi KOHrPECCHO-BLICTABOYHbIX MEPOMPUSATUIA

2 KOMMNETEHLUWN OBYYAIOLWLEIoCs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHBI

OMNK-2: CnocoGeH yunTbiBaTb TEHAEHLUN Pa3BUTUA OGLLECTBEHHLIX U FOCYAapPCTBEHHbIX UHCTUTYTOB ANA UX
Pa3HOCTOPOHHEro OCBELLEHUS B co3AaBaeMbIX MeguaTeKkcTax U (Unu) meguanpoaykrax, u (unu)
KOMMYHUKaLMOHHbIX NPoAyKTax

3HaTb: 0COOEHHOCTH OCyLleCTBIEeHUA yCcnyr KOHCanTuHra B MapKeTUHroBbIX KOMMYHUKaLNAX

YmeTb: NPUMEHATbL MeToAdbl Pas3findHbIX BUMAOB KOMMYHWUKALUMOHHOINO aHanm3a W KOHCYJIbTUpPOBaHUA MNpU oOpraHunsauumn
npoueccoB KOMMYHUKauun 1 nnaHMpoBaHn npon3BoacTtea U (VIJ'IVI) peanun3alnn KOMMYHUKaLWMOHHOIO npoaykra

BnapeTtb: HaBblkaMu paspa60TKm N KOPPEKTUPOBKN KOMMYHUKaLMOHHOIO BO34ENCTBUSA Ha LEeneBble ayautopun

3 PE3YNIbTATbI OBYYEHUA NO AUCLUUNNWHE

KoHTakTHas
paboTta

MHHoBaL.

dopMbl
3aHATUN

HaumeHoBaHWe 1 cogepxaHve pasfernos,
TEM U y4eOHbIX 3aHATUI

CcpP
Nex. Mp. | (4ackl)
(vachbl) | (vach)

Cewmectp
(kypc ansa 3A0)

Pasgen 1. BBegeHne B KOHCANTUHT

Tema 1. PbIHOK KOHCaNTUHra: ucTtopus
pa3BUTUSA N COBPEMEHHOE COCTOSHME.
KoHcanTtuHr B EBpone n CLUA. KntoueBble
WrPOKN Ha pPbIHKE POCCUMCKOro KOHCaNTMHIa B
obnacTtu peknambl U CBA3EK C
00LLIECTBEHHOCTbLIO.

Tema 2. O6uwee npeacTaBreHne o
KOHCanTWHre B pekname n CBA3SX C
o0LecTBeHHOCTLI0. TpeboBaHus K
KOHCynbTaHTy. OCHOBHbIE XapaKTepPUCTUKN
KOHCanTUHIOBOW ycryru. QTanbl npouecca
KOHCYNbTUpOBaHus. Buabl n metoapl
KoHcanTuHra. Noaxoabl K LeHo0Opa3oBaHuIo.
dopMbl KOHCANTUHrA.

WNtoro B cemecTpe (Ha kypce ansa 3A0) 8 28

KOHch'IbTaLI,MM M NPOMEXYTO4YHasA atrectauma
- HEeT




Pasgen 2. MNpouecc KOHCYNbTUPOBaHUS B
obnacTu peknambl U CBA3EK C
06LLLECTBEHHOCTLIO

Tema 3. NeperoBopbl kak atan
KOHCaNTUHIoBOW AeATenbHOCTU. Bnapl
noAroToBOK K neperosopam. Mogenu
neperoBopHOro npouecca. Taktuieckne
npuemsbl, UCMosb3yeMble B NpoLecce
neperoBopoB.

Tema 4. JnarHoctuka Kak atan
KOHCaNTUHIOBOro npoekta. TpeboBaHuS K
dopmynnpoBke Npodbnemsit.
MpenBaputenbHas U OCHOBHAs OMarHOCTUKA.
MeToabl cbopa 1 aHanusa nHopmMaLmu.

16

HU

Tema 5. lNpoekTnpoBaHme Kak YacTb
KOHCanTUHrOBOro npoekta. Micnonb3oBaHune
METO[0B reHepMpoBaHus naen
KOHCynbTaHTamu Ansa pa3paboTku peknamHbIX
n PR-peweHui. MNnaH-rpadmk npoekTa.
PacnpeneneHve ponei n 0TBETCTBEHHOCTU B
KOHCaNTUHIOBbIX NpoekTax. OTyeT ang
KnueHTa.

14

Pasgen 3. OcHOBHblE HanpaBneHns
KOHCanTuHra B 0bnacTtu peknambl 1 CBs3el ¢
00LWEeCTBEHHOCTbLIO

16

Tema 6. KoHcanTuHr B obnactu
uMnopKMenkmnHra. Mmnomk n obpaas.
Xapaktepuctukun ummngka. Mogenb
nepcoHanbHoro nmuaxa. Metogpl oLeHKu
UMuIKa nepcoHbl. CTpykTypa
KopropaTUBHOro nmmaxa. KoHcanTuHr B
obnactu TeppuTopmnanbHOro MapKeTuHra.

16

AC

Tema 7. PenyTaumoHHbIN ayauT.
HemaTtepuanbHble akTuBbI: MOHATUE N BUAbI.
LleneBble aygutopun B penyTaLuoHHOM
MeHeKMeHTEe. DNeMeHTbl KOpnopaTUBHOWN
penytaunn: 3apybexHbi U POCCUACKUI
nogxoabl. KonnyecTBeHHble U KAYECTBEHHbIE
METOAbl OLIEHKM penyTauum KOMMnaHuu.

Tema 8. KoHcynbTupoBaHue no Bonpocam
KoprniopaTuBHOW KynbTypbl. Knaccudunkauum
KoprnopaTuBHOWN KyrnbTypsbl. [okasaTtenu, Ha
KOTOpblE OPUEHTUPYETCSH KOHCYMbTaHT B
npouecce OLEHKN KOPNOPaTUBHOMW KyNnbTypbl.
lMnaH AMarHoCcTMKM KOpnopaTUBHOW
KynbTypbl.

13

WUtoro B cemecTpe (Ha kypce ansa 3A0)

16

KoHcynbTaumm n npoMexyTtoyHas aTTectaums
(OKk3ameH)

91

2,5

6,5

Bcero koHTakTHas pa6orta n CP no
AUCLUUNIIMHE

18,5

125,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTpoBaHue y4eBbHbIM MnaHoM He NpedycMOTPeHo




5. ®OHJ, OLIEHOYHbIX CPEACTB AN NPOBEAEHUSA MPOMEXYTOYHOW ATTECTALIUA
5.1 OnucaHue nokasaTternien, KPUTEpPUEB N CUCTEMbI OLLEHUBAHNA pPe3ynbTaToB 00yYeHus

5.1.1 NMokasaTtenu oueHUBaHUA

Koa

MokasaTenu oueHnBaHuA pe3ynbTaTtoB o6yquV|$|
KoMneTeHunn

HanmeHoBaHWe oLeHOYHOro
cpenctea

XapakTtepuayeT 6a30Bble TEXHOMOTMM KOHCYNbTUPOBAHUSA B pekname U
CBA35X C 06OLLIECTBEHHOCThIO.

Vcnonb3yeT meToabl penyTaumoHHoro u PR-ayauTa, ocylecTBnseTt
KOHCYNbTMPOBaHWe No TaKTUYECKNUM BONpocam B cpepe peknambl 1
OriK-2 cBsi3ei ¢ 0OLEeCTBEHHOCTbIO.

AHannsmpyeT KOMMYHUKaTUBHYIO CTpaTeruio NpeanpuaTus Kak
KOMMnJieKC KOMMYHUKaTUBHbIX CpeacTB B3aVIMO,EI,el7ICTBVIF| C ueneBbiMU
rpynnamu BHeLLHen U BHYTPeHHen 06LLEeCTBEHHOCTU U pa3pabaTbiBaeT
pekoMeHZaummn no pesynbTaTaM UccrieqoBaHus.

Bonpockl 4ns ycTtHoro
cobecenoBaHus

MpaKTUKo-OpUEHTUPOBaHHbIE
3agaHus

5.1.2 Cnuctema v Kputepmm oLeHNBaHUA

KpuTtepum oueHmBaHmsa ccbopMmnpoBaHHOCTN KOMNETEHLNN

LLikana oueHnBaHUA
YcTHOoe cobecenoBaHune

MncbmeHHas paboTta

MonHbIN, Nc4YepnbiBaOLWNN OTBET, SIBHO
AeMOHCTPUPYIOLLMIA ryBGoKoe NoHUMaHue
npegmeTa 1 LKMPOKYIO 3pyAULINIO B

5 (0Tnn4yHo) oLieHnBaemon obnactu. Kputnyeckui,
OpUr1HanbHbLIN NoAXo4 K maTepuany.
YunTbiBatoTCA 6ansbl, HAKONMEHHbIE B
TeyeHne cemecTpa.

OTBeT cTaHAapTHLIN, B LIENoM
Ka4eCTBEeHHbIN, OCHOBaH Ha BCeX
0653aTenbHbIX MCTOYHUKAX MHOPMaLIK.
4 (xopoLuo) MpucytcTBytoT HebonbLuMe npobenbl B
3HAHWAX UM HECYLLLIECTBEHHbIE OLLINGKM.
YunTbiBatoTCcA 6ansbl, HAKONMEHHbIE B
TeyeHne cemecTpa.

OTBEeT BOCNPON3BOAUT B OCHOBHOM TOJSbKO
NEKUMOHHblE MaTepuarnsbl, 6e3
camocTosiTeNnbHOM paboTkl C
pekoMeHAOBaHHOM NMTepaTypoun.
[eMOHCTpMpyeT NoHMMaHue npegmeTta B
uenowm, 6e3 yrnybneHusi B getanm.

3 (yooBneTBOpUTENbHO)

MpUCYTCTBYIOT CYLLECTBEHHbIE OLUMGKM UMK
npo6enbl B 3HaHWSIX MO HEKOTOPbLIM TEMaM.
YuuTtbiBatoTcs 6annbl, HAKONNEHHbIE B
TeyeHne cemecTpa.

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLum ak3ameHaTopa. HesHaHue
3HaA4YUTENbHOM YacTu NPUHLUNNANBHO

2 (HeyooBnNEeTBOPUTENBHO) | BaXKHbLIX 3N1EMEHTOB AUCLUMIINHbI.
MHorouncneHHsle rpybbie owmnbku.

He yunTbiBatoTCA 6annbl, HaKONMEHHbIE B
TeyeHne ceMecTpa.

5.2 TunoBble KOHTPOJIbHbI€ 3a4aHNA UNTN UHbIe MaTepuanbl, HeobXxoaMMbIe ANA OLEHKU 3HaHUMN, YMeHVIVI,

HaBbLIKOB U (UNK) onbITa AeATENLHOCTH
5.2.1 NMepeyeHb KOHTPOMLHLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB

Kypc 4

KoHcanTuHr: onpenenexHne n suabl.

KoHcanTtuHr B EBpone n CLLUA.

KnoueBble UIrPOKN Ha pbiHKEe pOCCI/II;ICKOFO KOHcanTuHra B obnactu peknambl 1 cBsA3el ¢ 0OLLEeCTBEHHOCTLIO.

TpeboBaHusA K KOHCYNbTAHTY B 06M1acTy peKkriambl U CBA3El C 06LLECTBEHHOCTLIO.

OcCHoOBHble XapaKTepucTukn KOHCanTUHroBOMN ycnyru.

ol |W|IN]|F

OTanbl npouecca KOHCYNbTUPOBaHUA.




7 MeToapbl n opmbl KOHCANTHHrA.

8 Moaxoabl K LieHoobpa3oBaHMIO B 06NacTi KOHCaNTUHra.

9 I'IeperOBopbl KaK aTan KOHCanTUHIOBOW OeATENbHOCTH.

10 Buabl NoArotoBok K neperosopam.

11 Mogaenu neperoBopHoro npotecca.

12 TakTnyeckme npuemMbl, UCnosb3dyemble B npoLecce neperoBopos.

13 [lmarHocTvKa Kak aTan KOHCanTUHroBOro npoekta. TpeGoBaHusA kK hopMynupoBKe Npobnemsl.

14 I'Ipe/J,BapMTeanaﬂ N OCHOBHasA AnarHoCTuUKa.

15 MeToabl cbopa 1 aHanusa UHOPMAaLIMKN B KOHCANTUHTE.

16 [MpoekTMpoBaHMe Kak YaCcTb KOHCANTUHIOBOro NpoeKTa.

Wcnonb3oBaHWe METOO0B reHEPUPOBaHUS MOEN KOHCYNbTaHTamu Ans pa3paboTku peknamHbix U PR-

17 8
pELUEHUNA.

18 Mnan-rpaduk npoekta. PacnpeaeneHne ponen n 0TBETCTBEHHOCTU B KOHCANTUHIOBLIX NpoekTax. OTyeT ans
KrnveHTa.

19 KoHcanTuHr B obnact umnoxkmenkmHra. Umnok n o6pas. XapaktepucTukn nMmumoka.

20 Mogenb nepcoHanbHoro nmuaka. Metomb! OLEHKN MMWIXKA NEePCOHbI.

21 CTpykTypa kopropaTuBHOro ummoka. KoHcanTuHr B 06nactyt TepputopuanbHOro MapkeTuHra.

PeI'IyTaLI,VIOHHbIVI ayaur. HemaTeleaanble aKTUBbI. NOHATUE N BUAbI. LleJ'IeBbIe ayantopun B penytauyMOHHOM
MeHeXMeHTe.

22

23 OnemeHTbl KoprnopaTMBHOW penyTauun: 3apybexHbIn 1 POCCUNCKUA MOLAXOAbI.

24 KonuyecTBeHHbIe U Ka4eCTBEHHbIE METOAbI OLIEHKN penyTaunm KOMnaHun.

25 KoHcynbTupoBaHue no Bonpocam KopropaTUBHOM KynbTypbl. Knaccudukaumm KoprnopaTMBHOM KynbTypbl.

MokasaTtenu, Ha KOTOPbIe OPUEHTUPYETCA KOHCYMbTAHT B NPOLIECCE OLIEHKW KOprnopaTUBHOWM KynbTypbl. MnaH

26 -
ANarHOCTUKN KOpnopaTtuBHOWU KyJbTypbl.

5.2.2 TunoBble TECTOBbIE 3a4aHUA

He NpeayCMOTpPEHbI
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afJaHNA (3agayu, Kerchbl)

1. PaspaboTtante KpuTepumn ons OLEHKU rabutapHOro MMmnaxa *XeHLHbI-pyKOBOAUTENS.

2. MpepcTaBbTe, YTO BaM HEOOXOAMMO OLIEHUTL penyTaumio y4ebHoro ueHTpa. Kakme metoapl
nccnenoBaHus Bbl bygeTe ncnonb3oBaTb? ApryMeHTUpynTe CBON OTBeT.

3. OnpegenuTte, ¢ KAKUMM KOMMYHUKALIMOHHBIMU NpobnemMammn MoXeT 06paTuTbcst 6aHk B KOHCANTUHIOBOE
areHTCTBO.

4. MNepeuncnure UCTOYHUKUN, KOTOPblE HEOOXOAMMO U3YUYNTb KOHCYNbTaHTY (4Ns NPOBEAEHNUS AMarHOCTUKM),
€CIn 3aKa3ynKoM sIBNsieTCA My3en, a npobrnemMa cBsi3aHa CO CHKEHNEM UHTEPECa MOSOAEXKM K YUPEXKOEHUIO KYbTYypbl.

5.3 MeToauyeckne matepuanbl, onpegensirowme npoueaypbl OLleHUBaHUA 3HAHUWA, YMeHUN, BnageHui (HaBbIKOB
¥ (WNKN) NpaKTUYECKOro onbITa AEATENIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowlerocs K NpoMexyTo4YHOM aTrecTaLumu M NopAaaokK NMMKBUAaLUN akageMmnyeckomn
3a00MKEHHOCTHU

MpoBeaeHe NPOMEXyTOYHON aTTeCcTaLmMmn pernameHTMpoBaHO fokanbHbIM HOpMaTMBHBIM aktom CMGIMYMNTA
«MonoxeHne o NPOBeAEHUN TEKYLLIETO KOHTPOMS YCNeBaeMOCTH U MPOMEXYTOYHOM aTTecTaumm obyvatoLLmnxcsi»

5.3.2 ®opma npoBeaeHNs NPOMEXYTOYHOWN aTTecTaLMu No AUCLUNNNHE

YcTHas + MucbmeHHas KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum nNo AUcuunimHe

OTBeT Ha BOMPOC 1 BbINOSIHEHME NPAKTUYECKOro 3agaHus. Bpemsa Ha nogrotoBky 20 MUHYT.
B TeueHune cemecTpa BbINOMHAOTCS KOHTPOSbHbIE PaboThl, TEMbl COBNaAaT C 3K3aMeHaLMOHHLIMU BOMPOCaMU.

6. YYEBHO-METOOMYECKOE N UH®OPMALMOHHOE OBECMNEYEHUE ONCUUNIIUHBI
6.1 YyebHasa nutepartypa

ABTOp 3arnasue | MN3paTenbcTBO | ["og n3paHusa | Ccblinka
6.1.1 OcHoBHas y4ye6GHas nuTepaTypa
KapauHckas C. B. KoHcanTuHr B pekname u http://publish.sutd.ru/

CaHkt-MNeTepbypr:

CBSI39X C 0OLLECTBEHHOCTbIO CI'I6FYI'IT,EI,

2020 tp_ext_inf_publish.ph
p?id=20208422




IapwuHa, A. B.

MnaHupoBaHune n

CaHkT-lNeTepbypr: CaHkT-

http://www.iprbooksh

opraHm3aumst pekriaMHbIX n MeTepByprckuii 0p.ru/102947.html
PR-kamnaHui rocyapCTBEHHbIN 2019
yHUBEpCcUuTEeT
NPOMbILUNEHHbIX
TEXHONOIMM N gn3anHa
6.1.2 lononHuTenbHaa yyebHaa nutepatypa
Kopoukosa C. A., KoHcanTuHr B pekname u Cankr-leTenbvor http://publish.sutd.ru/
[obpukoea A. A. CBSI351X C 00LWEeCTBEHHOCTLIO CI'I6FYI'IPI',D,yp ) 2025 tp_ext_inf_publish.ph
p?id=20259549

bepgHukos, U. 1., PR-kKoMMyHUKaLmm Mockea: Jawkos u K, Ain 2021 http://www.iprbooksh
Ctpwuxosa, A. ©. Mn 3p Megua 0p.ru/99362.html
MwunitokoBa, A. T. Teopus 1 NnpakTnka CBS3eln C http://www.iprbooksh

00LLEeCTBEHHOCTbLIO U C B 0p.ru/96768.html

peknambl. AHTUKPU3UCHbIN apagOB' y30BCkoe 2020

PR. Metognyeckune ObpasoBaHne

Marepuarbl U Kencbl
Conosapoega, 0. H. Counonoruyeckas KaszaHb: M3agaTtenscTBo 2023 https://www.iprbooks

3KCnepTn3a N KOHCaNTUHT KHANTY hop.ru/136196.html
Kypaenesa, O. B., "ocyoapcTBEHHbIN Nuneuk: Nuneukui https://www.iprbooks
3to3umHa, H. H. KOHCanTUHI rocyaAapCTBEHHbIN 2022 hop.ru/126364.html

TEXHUYECKNN
yHuBepcuteT, 96C ACB

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(OPMaALIMOHHO-CMPABOYHbIX CUCTEM

OneKTpoHHO-6ubnuoTeyHasa cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

Basbl AaHHbIX MHOPMaLMoHHOro noptana Restko.ru (MHdOpMaLUOHHbIE CUCTEMBI PbIHKa peknamsl,
MapkeTuHra, PR — basbl pblHKa peknambl [QnekTpoHHbIn pecypc]. URL: https://www.restko.ru/

depepanbHbii 06pa3oBaTenbHbIn noptan «koHoMmuka Coumonorna MeHeaKMeHT» [ONeKTPOHHbIN pecypc].
URL: http://ecsocman.hse.ru

MHTepHeT-nopTan o pekname, mapkeTuHre n PR. [OnekTpoHHbIn pecypc]. URL: www.sostav.ru

PR B Poccuu. NpodeccrnoHanbHbIN )XypHan o cueHapusax U TEXHONOMNsX coBpeMeHHbIx public relations.
[OnekTpoHHbIA pecypc]. URL: www.prjournal.ru
>KypHan "Tpecc-cnyx6a". Bcepoccuiickuin cneumnanmanpoBaHHbIn XypHan. [QnekTpoHHbI pecypc]. URL:

WWW.press-service.ru

"CoBeTHUK". ExxemecayHbI NpodheCccMoHanbHbIv XXypHan U MHTEPHET-NoPTan o CBA3AX C 00LWEeCTBEHHOCTLIO U
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6.4 OnucaHue maTepranbHO-TeXHU4YeCKOW 6a3bl, HeO6X0AUMOM AN OCcylleCTBIIeHUA obpa3oBaTesibHOro
npouecca no AMcUUNnHe

AyanTtopus OcHalleHne

MynbTumeaninHoe obopynoBaHue, cneuuannanposaHHas mebenb, Aocka
JlexumoHHas Y A PyA H P A
aygutopus

YyeGHas ayautopus

CneuunanuavnpoBaHHasa mebernb, 4ocka
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