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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuubl: CdopmupoBaTb KOMMeTeHUMM obydaioulerocs B 06nacTu  3HaHWA  CTPYKTYpbl
KOMMYHWKaTUBHOIO npoLecca, TUNOB U BUAOB KOMMYHMKaUMKU (MEXITUYHOCTHOMN, MEXKYIbTYPHOW, MaccoBoi) AN ycneLiHon
MHTEePaKUUM C pasnuYHbIMKM ayauTopuaMU U yMeHue pelliaTh CTaHOapTHble 3agadv npodeccuoHanbHOW AesATenbHOCTU Ha
OCHOBE CeMUOTMYECKUX, MUHIBUCTUYECKIX U COLIMO-TNICUXONOrMYECcKMX NMoaxXoAoB C UCMONb30BaHMEM COBPEMEHHbIX MEANHbIX
CpeacTs.

1.2 3apgayum ANCLUUNIIVHBI:

- U3y4eHue CpeAcTB, CTPYKTYPHBLIX KOMMOHEHTOB, BUAOB 1 (POPM KOMMYHVKaLWK;

- MPUMEHEHNe TeopeTUYecKUX Modenen npouecca KOMMyHMKauunm B MpodheccuoHarnbHOM AesdATenbHOCTU U npu
CO34aHUN KOMMYHUKALMOHHBLIX MPOOYKTOB;

- (hopMMpOBaHNE HABLIKOB KOMMYHVKALMOHHOIO B3aMMOAENCTBUSA (MEXIMYHOCTHOE, NYGNNYHOE MEeXKYrbTypHOE) B
pasnunyHbIX NpodeccuoHanbHbIX cpeaax;

- hopmMupoBaHue HaBbIKOB PaboThl, NOMyYEHMS U pacnpocTpaHeHms MHGPOPMaLMK B 3reKTPoHHbIX CMW, 3HakoMCTBO ¢
npvemamu BO34enCTBUst MeanacoobLLeHnin Ha LieneByo ayantopuio;

- 3HAKOMCTBO C WUCTOPUYECKMMU BEXaMu Ppas3BUTUS cpeacTB MaccoBou KoMMmyHukauum (CMK) n BO3HMKHOBEHMS
MeanakoOMMyHVKauMM, C OCOBEHHOCTAMU  (DYHKLMOHMPOBAHUS  MEeAMaKOMMYHUKAUMOHHBIX CUCTEM B COBPEMEHHOM
MHdopMaumoHHOM obuiectBe 1 cucteme CMK.

1.3 Tpe6oBaHuA K NnpeaBapUTENILHON NOANOTOBKE 06y4aloLlerocs:
MpenBapuTenbHas NOAroToBka NpeanonaraeT co3fgaHne 0CHOBbI A1 GOPMUPOBaHNSI KOMMETEHLUWIA, yKa3aHHbIX B M. 2,
npw N3y4YeHnn QUCUMUNINH:

OucumnnnuHa 6asnpyeTcs Ha KOMMEeTEeHLMsIX, CHOPMUPOBAHHbLIX Ha NpeablayLem ypoBHe obpa3oBaHmst
BeeneHvne B KOMMYHVKALMOHHbIE CNELMAnbHOCTM

Teopusi 1 NpakTVKa peknambl

2 KOMMNETEHUNUN OBYYAIOWEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLIUMIIUHBI

OlK-1: Cnocob6eH co3gaBaTb BOCTpe6OBaHHbIe OOLECTBOM U UHAYCTPUEN MeguaTekcTbl U (MNU) MeananpoayKTbl, U
(MnKn) KOMMYHUKaLMOHHbIE NPOAYKTbI B COOTBETCTBMM C HOPMaMU PYyCCKOro U MUHOCTPaHHOIO A3bIKOB,
0COGEHHOCTAMM UHbIX 3HAKOBbIX CUCTEM

3HaTb: OCHOBHbIE BUAbI, cpencTea, (*)OprI n MeTogbl KOMMYHUKaLWUN, cnocoOkbl 1 MeToAbI TeopeTn4ecKoro onncaHuga npouecca
KOMMYHUKaunn 1 co3gaHna KOMMYHUKaUMOHHbLIX NPOOYKTOB.

YmeTb: NPUMEHATb TeopeTun4yeckme moaesriv KOMMYHUKaAUMOHHbIX NpPoLEecCOoB pPa3fiMyHbIX TUMOB MNpWM co3gaHunn mMeaua u
KOMMYHUKALUWNOHHbIX MPOAYKTOB.

Bnapetb: 6a3oBbiMM  HaBblkamu ocyuwiecTBneHuna I'IpO(bECCMOHaJ'IbeIX KOMMyHVIKaLI,VIVI, ocHOBaMun 1”1 npasunamMmu
KOMMYHUKaUMNOHHOIo B3aMMOLENCTBUS B Pa3NINYHbIX I'IpOd)ECCI/IOHaJ'IbeIX cpegax.

OlMK-5: CnocobeH yuntbiBaTh B NpoceccnoHanbHON AeATeNbHOCTU TEHAEHLUN pa3BUTUA
MeANaKOMMYHUKALMOHHbIX CUCTEM PermoHa, CTpaHbl U MUpa, MUCXOAA U3 MOJSIUTUYECKUX N IKOHOMUYECKUX
MeXaHM3MOB UX (hYHKLIMOHUPOBAHUSA, MPABOBbLIX U 3TUYECKUX HOPM perynmpoBaHus

3HaTb: OCHOBHbIE TeopeTnvyeckme Mmoaesnn nocTpoeHna megmnakoMMyHUKaUNOHHBLIX CUCTEM.

YmMmeTb: XxapaktepusdoBatb akTopbl OeATENbHOCTU  MEeANAKOMMYHUKALMOHHBIX CUCTEM Ha OCHOBaHUM  U3YYEHHbIX
TEOPETUYECKMX MOJENEN.

Bnapetb: HaBblkamMy MCMOMb30BaHUS Pa3nnYHbIX TEeopeTU4eCKnx mMogernen MeaNaKOMMYHUKaAUMNOHHbIX CUCTEM B
I'IpO(beCCI/IOHaJ'IbHOVI 0eATeNIbHOCTU.




3 PE3YNIbTATbI OBYYEHUA NO AUCUUNNUHE

HaunmeHoBaHve u cogepxaHue pa3genos,
TEM U y4eOBHbIX 3aHATUI

Cewmectp
(kypc ansa 3A0)

KoHTakTHas
pabota

Jlek.
(vacobl)

Mp.

(vacnbl)

CP
(vacel)

MHHOoBAaL.

dopmbl
3aHATUN

dopma
TekyLlero
KOHTpOns

Pasgen 1. HaydHble nooxoapl k Teopun
KOMMYHVKaLUn

Tema 1. OCHOBHble TpagMLMK B N3y4YeHUU
KOMMYHMKaL 1

OnpepneneHne n CyLHOCTb NOHATUS
«KOMMYHMKaums». Teopus KOMMyHUKaL UK
KaK MHTerpanbHasa Hay4YHas

ancumnnuHa. OcobeHHOCTU NOAX0A0B K
KOMMYHMKaL MW B NIMHIBUCTUKE, COLMONOTNN,
NCcuxonormuum, Teopmum nHopmaumm,
KynbTyponorun, dunocodum (no P. Kperry).
MprmeHeHne pasnnyHbIX NOAXO0A0B K
KOMMYHMKaLUKN B NpegMeTHbIX obrnacTtax
peknambl 1 PR.

MpakTnyeckoe 3aHATHE.
MexxancumnnuHapHbIi Noaxo4 Kk npobneme
KOMMYHMKaL M1

Tema 2. CTpyKTypa KOMMYHUKATUBHOIO
npouecca

OCHOBHbIE 3N1IEMEHTbI KOMMYHUKaLMOHHOTO
npoLecca: agpecaHT, agpecar, KaHan, kof,
KoanpoBaHue, AeKoaAnpoBaHUe, KOHTEKCT,
KOMMYHUMKaTUBHbIE Gapbepbl. Ponb un
3Ha4yeHne 3NeMeHTOB KOMMYHUKaTUBHOIO
npotiecca B NpoLecce KOMMYHUKaLNN.
Mogenu kommyHukauum I'. Jlaccesenna
K.lLleHHoHa 1 Y.YuBepa, M. ge dnepa, Y.
Ocryga n Y. Wpamma, B.A. YcneHckoro.
DYHKLMN A3blka B KOMMYHUKaTMBHOM aKTe
(no P.O. Akobcony).

MpakTuyeckoe 3aHaTHe. Mogenu
KOMMYHMKaLnm

Pas3gen 2. MeXnu4HoOCTHbIE U
MEXKYNbTYPHbIE acNeKTbl KOMMYHMKaLUK

Tema 3. BepbanbHas n HeBepbanbHas
KOMMYHU/KaLNs

CemunoTnka KOMMyHuKaumm. Pasnnyve
BepbanbHon n HeBepbanbHoOWM
KOMMyHVKauni. OCHOBHbIE 3HAKOBbIE
cucTeMbl HeBepbanbHOM KOMMYHMKaLIMK:
ONTUKO-KMHETUYECKas, napa- u
SKCTPanNVHIrBNCTMYECKas, opraHm3aums
NpOCTPaHCTBa N BPEMEHN KOMMYHUKATUBHOIO
npovecca, BU3yarbHbI KOHTaKT, ranTuka,
onbdakTopuka, - 1 X NUCNOMb30BaHWe B
MapkeTuHre, pekname n PR. CemunoTnyeckas
npupopa peknamHbix u PR-TekcTos.
MpakTnyeckoe 3aHaTHe. Cneundmka
BepbanbHon 1 HeBepbanbHon
KOMMYHWKaLWUW.

12

HU

12

HU

15

mn

Mp




Tema 4. MexkynbTypHas KOMMYHMKaLNA
OTanbl OCBOEHUS «4YyXKOW» KyNbTypbl,
MEXKYNbTypHas KOMMNETEHTHOCTb U
rPaMOTHOCTb. Teopun MeXKynbTypHON
KOMMYHMKaLMK: TEOPUS BbICOKO- 1
HW3KOKOHTEKCTYarbHbIX KynbTyp 3. Xonna,
Teopust KynbTypPHbIX namepeHun . Xodcteqe,
TEOPUs MOHO-, NOMNU- U PEAKTUBHbIX KyNbTyp
P. Ilbtonca. OcoBeHHOCTN MEXKYITbTYPHOW
KOMMYHMKaLun B paboTe coTpyaHMKa oTaena
peknambl 1 CO, NnpuMeHeHne 3HaHUN 0O
MEXKYNbTYPHbIX pa3nuuMsax npu cosgaHum
peknamMHbix 1 PR-TeKCTOB.

MpakTnyeckoe 3aHsaTME. AHan13
MEXKYNbTYPHOro B3anmoaencTBus

Pasgen 3. MaccoBas KOMMYHMUKaLnA

14

ra

Tema 5. 3Bontoumsa popm coumnanbHOM
KOMMYHMKaLMK

VICTOKM 1 OCHOBHbIE 3Tanbl pa3BuUTUA CpeacTs
KOMMYHMKaLUMW. XpOHONOrnsi 06LLEeCTBEHHbIX
KOMMYHMKALMOHHBLIX CUCTEM: CITOBECHOCTb —
KHWKHOCTb — MyfnbTUMeaniHocTb. Macc-
Me[uMa Kak OCHOBHas KOMMYHUKaTMBHast
CTPYKTYypa B YCNOBMSAX NMHPOPMALMOHHOIO
obulecTBa. Pa3Bntue nHTepHeTa kak sgpa
CMK. HanpaBneHusi pa3sutus
nHdopmaumoHHoro obuiectea B Poccun 1 3a
pyGexxoM, MoaepHM3aLMa TEXHUYECKMX
cpencTs, NepeBod MHAOPMaLMN 1 3HaHWI B
3NEKTPOHHYO MHTEPHET- OPUEHTUPOBAHHYIO
dopmy. Teopusa megna M. MakntoaHa.
MpakTuyeckoe 3aHsTme. Victopus 1
aponoumsa CMK. ocobeHHocTH
KOMMYHMKaLUN B MyNbTUMEOUNHOW KyNbType.

Tema 6. UccnegosaHne ayamtopum un
adhdheKToB CpeacTB MacCoBOW
KOMMYHUKaLMK

OTnuyme MexXnnMyHoCTHON N MaccoBOn
KOMMYHUKaumMn. KorHUTUBHbLIM noaxon K
Bosgewncteuio CMK Ha nHamemnga. AyamTtopus
kak agpecaT komMmyHukauun. ObpaTHas
CBAA3b B CUCTEME B3aUMOAENCTBUSA
KOMMYHMKaTopa C MaccoBON

ayauTopuen. CTpyKkTypa n yHKUUN CPeacTB
MaccoBOW KOMMYHMKaLMmM B obLLecTBe 1 Ha
nHAnBMAyansHOM ypoBHe. ViccnegosaHue
achdektoB CMK.

MpakTnyeckoe 3aHsaTMe. AHann3 adHeKToB
COOOLLEeHUI, TpaHCNMpyeMbIX NO KaHanam
CMK.

15

ra

WUtoro B cemectpe (Ha kypce anga 3A0)

15

Ko

KoHcynbTauumn n npoMexyToyHasa attectaums
(Ok3ameH)

17

17

83

2,5

24,5

Bcero koHTakTHas pab6ota u CP no
AUCLMNNUHe

36,5

107,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHme y4eGHbIM NIaHOM He MPeAyCMOTPEHO




5. ®OHA OLIEHOYHbIX CPEACTB AN NPOBEOQEHUSA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHune nokasartenemn, KpUTepmeB U CUCTEMbI OLLeHUBAHUSA pe3yNbTaToB 00y4eHusA
5.1.1 NMokasaTtenu oLueHUBaHUA

Kon HanmeHoBaHne oueHO4YHOro
MokasaTenu oueHnBaHNA pe3ynbTaToB 0by4eHus
KoOMMeTeHuMn cpencrtea
XapaktepusyeT CTPYKTYpHble 0COOEHHOCTM  KOMMYHUKaTUBHOTO
npotecca, nepedncnsaeT MeToabl ONMcaHnst KOMMYHUKaTUBHOIO [NepeyveHb BONpocoB Ans
npotecca. yCTHOro cobecenoBaHus
onKk-1 MprMeHseT pasnuyHbie NoAXo4bl K KOMMYHUKaLMK B NPEAMETHbIX MpakTnko-opMeHTUPOBaHHLIE
obnactax peknawmbl 1 PR. 3agjaHusa
BbicTpanBaeT KOMMYHMKaLUIO B pa3nnYHbIX NpodeccnoHarnbHbIX MpakTnko-opMeHTUPOBaHHLIE
cpeaax C y4eTOM MHAMBUAYaANbHbLIX U HALMOHANbHO-KYbTYPHbIX 3agaHns
0cobeHHOoCTEN KOMMYHMKaTOpPa U/Unn ayautopun.
MepeuncnsaeT coBpeMEHHbLIE TEOPETUYECKNE NOLAXO0AbI K N3YHEHWNIO
MeanakoMMYHMKaLnin
[NepeyveHb BONpoCcoB Anst
yCcTHOro cobecefoBaHus
AHanmMampyeT KOHLENUUN 1 napagurmbl, packpbiBaroLLmne QyHKLUN,
MpakTnko-opMeHTUPOBaHHLIE
Or1K-5 MexaHn3Mbl U 3 EKTbI BMNAHNA Meana Ha ayauTopuio SanaHNs
MpakTnko-opMeHTUPOBaHHLIE
[leMoHCTpupyeT NpUMeEHeHE TEOPMM MeaNakoOMMYHUKALUKN B Ka4ecTBe 3a7aHNS

KOHLlenTyanbHON pamKu Ans aHanv3a npoLeccoB, NPONCXOASLLUNX B
chbepe megua.

5.1.2 Cuctema u KpuTEepun oL eHMBaHUSA

LWkana oueHnBaHus

KpuTtepum oueHmBaHma ccbopMmnpoBaHHOCTN KOMNETEHLNN

YcTHOe cobecenoBaHune

MncbmeHHas paboTta

5 (oTnn4HO) nokasblBaeT CaMOCTOSATENbHYH paboTy ¢

MonHbIR, ncyepnbiBaoLLMIA OTBET, ABHO
OEMOHCTPUPYOLWUIA rnyboKkoe NoHUMaHne
OCHOB TEOPUN KOMMYHUKaLMK, KyNbTYPHbIX
N coumanbHbIX pasnuynn, aHaHmue
cneundukn tekctoB CMU, npnemos,
BO3JENCTBYIOLUNX Ha ayautopuio. Peub
FIOrMYHO BLICTPOEHA, NoAKpensieHa
opurnuHanbHbIMK Npumepamun. CTyaeHT

MCTOYHMKAMU 1 NpopaboTKy OCHOBHOW 1
[AOMONHUTENBHOWN NUTEPaTypsbl.
ConocTaBnsieT TeopeTnyeckue noaxodbl K
Teopun KOMMYHUKaLMN, CAMOCTOSITENBHO
Aenaet BbiBoAbl. MpakTuyeckoe 3agaHune
BbINOMHEHO 6e3 OLNOOK.

YuuTbiBaoTca 6annbl, HaKoMNMeHHbIe B
TeyeHune cemecTpa.

4 (xopoLuo)

OTBeT cTaHAapTHbIN, B LLENOM
KayecTBEHHbIN, OCHOBaH Ha BCeX
06sa3aTenbHbIX UCTOYHUKAX MHAOPMaLIMK.
Mpymepsbl, nnncTpupytoLme
TEopeTUYECKNE MOSTOKEHNS,
HeopurMHanbHbl. MpucyTCcTBYIOT
Hebonblme nNpobenbl B 3HAHUSIX UK
HecyLecTBeHHble ownbkn. B
NPaKkTU4EeCKOM 3aJaHnn HaNM4ecTBYOT
OLLNOKN.

YuuTbiBaloTCcA 6annbl, HaKOMNMeHHbIE B
TeyeHne ceMecTpa.

3 (yooBneTBOpUTENbHO) TepmuHoB. OTCYTCTBYHOT NOAKPENNSOLLME

OTBET HEMOMHbIN, OCHOBAHHbIN TOMbLKO Ha
NEKLMOHHbIX MaTepuanax. CylecTBeHHble
owmnbkn unu npobensl B 3HaHUAX cpasy no
HECKOSbKUM TEMaM, NyTaHuLa BaXHbIX

npuUMepbl Npu OTBETE Ha TEOPEeTUYECKUN
Bonpoc. NpakTuyeckoe 3agaHue
BbINOMHEHO C MHOMOYMCIEHHBIMU
CYLLIECTBEHHbIMU OLIMGKaMMK.




YuuTbiBatoTCA 6ansbl, HAKOMNMEHHbIE B
TeYyeHune cemecTpa.

2 (HeynoBneTBOpUTENbHO) | BBIMOMHUTL NPaKTUYecKoe 3aJaHue.

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
NMOMOLLM 3K3amMeHaTopa U HeNOHMMaHue
3apgaHHoro sonpoca. HesHaHue
3Ha4YUTENIbHOW YacTN SrIEMEHTOB
ANCUMNNUHBI (TEPMUWHBI, onpeaenexHns,
BPEMEHHbIE PaMKU 3TaroB pasBUTUS
CpeAcTB KoMMYyHMKaumm). HecnocobHocTb

MonbITka cnUcbIBaHUS, NCMOMb30BaHNS
HepaspeLLEHHbIX TEXHNYECKNX YCTPONCTB
WM NOJb30BaHWs NOACKA3KOW APYroro
yeroBeka (BHe 3aBUCUMOCTM OT
YCMELHOCTX TaKoW NOMbITKN).

He yuuTbiBatoTCA 6annbl, HAaKONMEHHbIE B
TeyeHne cemecTpa.

5.2 TunoBble KOHTPOJIbHbIE 3a4aHUA UNN UHbIE MaTepuanbl, Heo6xoAuMbIe ANsl OLLeHKM 3HaHUW, YMEHUN,
HaBbIKOB U (MNK) onbiTa AEATENILHOCTU
5.2.1 NepeyeHb KOHTPOSNbHbIX BONPOCOB

Ne n/n | PopMynNnpoBKM BONPOCOB
Cemectp 2

1 KakoBbl pe3synbTtaThl (3ddeKkTbl) BO3AEeNCTBUSA CpeacTB MacCOBOW KOMMYHMKALMW Ha MHOMBUAYanNbHOE U
MaccoBO€ CO3HaHue?

2 KakoBbl (byHKLMM CPEACTB MAacCOBOW KOMMYHUKaLUW Ha YPOBHE MHAMBMAA?

3 KakoBbl (byHKLMM CPEACTB MAacCOBOW KOMMYHUKaLMK Ha ypoBHe obLiecTa?

4 B uem oTnuume B TpakTOBKe agpecaHTa, agpecarTa, kaHana KOMMYHMKaLMn 1 coobLLEeHNs NPy U3yyYeHun
MEXITUYHOCTHON 1 MaCCOBON KOMMYHMKaLUn?

5 B yem oTnuyme MynbTUMEANAHON KOMMYHUKALMOHHOMN KyfbTypbl OT NPeALIecTBYOLWMNX 3TanoB?

6 KakoBa ponb cpefcTB KOMMYHUKaLUK B MPOLLECCe pas3BUTKA KynbTypbl, cornacHo M.MaknioaHy?

7 Kakune atanbl B pa3BuTum cpeacTB KOMMYHMKALIMU MOXHO BbiAeNUTb? Yem xapakrepnsyeTcs Kaxabli N3 HUX?

8 B yem oTnnumne nonu- n MOHO- N peakTUBHbLIX KynbTyp, cornacHo P.Jlbtoncy?

9 Mo kakMM nokasaTensmMm MOXHO U3MEPSATb KYNbTYPHbIE LLEHHOCTU B MEXKYMNbTYPHOW KOMMYHUKaLUN, COrfacHo
. XodbcTeny?

10 B yem oTnuumne nNonu- n MOHO- U peakTUBHbLIX KynbTyp, cornacHo P.Jbloncy?

11 B uem oTnuume BbICOKO- N HU3KOKOHTEKCTYarbHbIX KynbTyp, cornacHo 9. Xonny?

12 Kakyto pornb B MEXKYNbTYPHON KOMMYHUKALMA UTPaKOT KyNbTypHasi PaMOTHOCTb M KyNbTypHas KOMNeTeHums?

13 Kaknm o6pa3om Teopumn MEeXKYNbTYPHOW KOMMYHUKALMM MOTYT NOMOYb NPEeoaoNneTb MEXKYNbTYPHbIE
pasnuuuna?

14 Kak opraHunsauusi npocTpaHcTBa U BpeMeHU KOMMYHUKaTUBHOTO NpoLecca BNMsSeT Ha YCNeLWwHOCTb
KOMMYHMKaLun?

15 Mepeuncnute aKCTPanUHrBUCTUYECKUE KOMMOHEHTbI HeBepbanbHON kKoMMyHUKauun. KakoBa nx ponb B
obweHnn?

16 Mepeuncnute napanuHrBUCTUHECKNE KOMMOHEHTLI HEBEPOanbHOM KOMMYHMKaLmK. KakoBa nx ponb B
obweHnn?

17 KakoBbl byHKUMKN HeBepHanbHOM KOMMYHUKaLMn? B kakux yHKUMAX HeBepOanbHast KOMMYHMKaLNs
BbICTyNaeT He3aBucumo oT BepbanbHon? B kakux yHKUmMax gononHAeT BepbanbHyo KOMMYHUKaLMIO?

18 Kakne ocHOBHbIe 3HaKOBble CUCTEMbI BKNoYaeT HeBepbarnbHas KOMMYHUKaLNA?

19 KakoBbl byHKLMKN BepBanbHOM KOMMyHMKaumm, no P. Akobcony?

20 Onvwmnte mogens kommyHukauum I. Jlaccyanna. Kakue 3agaym oHa pewaet? BbigsBuTe 4OCTOMHCTBA U
HegocCTaTKu MoAenu.

21 Onuwwute mogenb kommyHukaumm Y. Ocryga n Y. Lpamma. Kakve 3agayun oHa pewaet? Boissute
OOCTOUHCTBA U HEAOCTaTKU MOAENN.

29 OnuwunTe mogensb kommyHukaumn K.LLleHHoHa 1 Y.YunBepa. Kakvne 3agaym oHa pewaeT? BohisiBUTE OCTOMHCTBA
W HeJoCTaTkn Mogenu.

23 KakoBbl OCHOBHbIE 3fIeMeHTbl KOMMYHUKaTUBHOro npouecca? [lanTe onpeaeneHus 1 oxapakrepusymre.

o CpaBHUTE COLMOKYNbTYPHYIO 1 CEMUOTUYECKYHO TPaaLumM B TEOPUM KOMMYHMKaLUMKU. B yem cunbHble n
cnabble CTOpPOHbLI NOAX0[0B?

o5 CpaBHUTE COLIMOMNCMXONOrMyeckyto 1 (oeHOMEHONOrMYeCcKyo Tpagmumm B TEOpUn KOMMyHUKaummn. B yem

CUInbHblE 1 cnabble CTOPOHbLI NOAX0A0B?




Kakue npo6neMb| MEXITMYHOCTHOM KOMMYHUKaunn MOXHO pellaTb C NOMOLLbIO COLMOMNCUXONOrM4eCcKom

26 o .
TpaamumMmn? KnbepHeTMYecKkon TpaauLmm? dheHoMeHONornyeckon Tpaanumm?

5.2.2 TunoBble TeCTOBbIe 3a4aHUA

1. KynbTypa, B KOTOPOWN NPUHSITbI TECHbBIE KOHTaKTbl MEXAY YNeHamMu ceMbU, APY3bsiMU U KOMeraMmum, BaxkHoOe
3HayeHVe NpuaaeTcsa BHELLHEMY BUAy YenoBeka, MaHepam ero noBeeHusi, OTHOCUTCS K:

©) BbICOKOKOHTEKCTYanbHbIM KynbTypam

a) HU3KOKOHTEKCTYarbHbIM KyNbTypam

2. Mo I'. XodbcTeny, MeXKYNbTYPHbIE Pasnnymst MOTyT ObiTb «M3MEPEHbI» MO LECTM OCHOBHbLIM NOKa3aTensiM.
Kakoi nokasaTtenb NULWHUA?Y:

X) MUYHOCTHOCTB - 06€e3NNYEHHOCTb

a) aucTaHumsa BnacTu (oT HU3KOW A0 BbICOKOW)

©) KONNEeKTUBM3M - UHOUBMAYANN3M

B) MaCKyfnMHHOCTb - (PeMUHHOCTb

r) 4ONrOoCpOYHasd - KPaTKOCPOYHas BPEMEHHAS OpUeHTauuns

[) NOTBOPCTBO XENaHUAM - CAEPXXaHHOCTb

€) nsberaHne HeonpeaeneHHoCTH (OT cunbHOM Ao cnabon)

3. MMaBHbIMY NPUYUHAMK MEXKYTBbTYPHbIX KOH(PIMKTOB SIBNSIOTCS:

B) HECOBMageHWe LEeHHOCTHbIX OpUEHTaLNIA, YyCTaHOBOK

a) reHaepHasi NPMHaANEeXHOCTb

©0) 06LHOCTL MEHTANUTETOB

4. BbiCTpoWTE NpaBUIIbHYH XPOHONOMMI0 0BLLECTBEHHbLIX KOMMYHUKaALMOHHbBIX CUCTEM:

MynNbTUMEONAHOCTb — PYKOMUCHAs KHUra -  MaHydakTypHOe KHUronevaTaHue - CrioBECHOCTb - MaLUMHHAsA
nonurpadus

5. Kakast U3 nepeyncrneHHbIX XxapakTepuCcTUK OTHOCUTCSI K MEXIMMYHOCTHOM KOMMYHUKaLNK:

©) HenocpeACTBEHHbIN KOHTAKT B 06LLieHUN

a) onocpefoBaHHOCTL OBLLEHUS TEXHUYECKMMN CpeacTBaMum

6. Mo kakoMy KpUTEPUIO KOMMYHMKALMSA KIacCMrUMpyeTcs Ha MEXITMYHOCTHYIO, FPYNMOBYIO U MAacCOBYIO:

©0) nNo cocTaBy y4aCTHUKOB;

a) no cnocoby ycTaHOBMNEHWs U NoAAEPXKaHUA KOHTaKTa;

B) MO CTENeHW OpraHN30BaHHOCTMY;

r) N0 Ucnosnb3yemMbiM 3HAaKOBbIM CUCTEMAM.

7. Kakast Tpaguums paccmaTpmBaeT KOMMYHMKALIMIO KaK MEXITMYHOCTHOE B3anMOLENCTBUE U BIUSIHUE!

a) knbepHeTMYecKas

©) couuoncuxonoruyeckast

B) KpuTHMYeckas

r) putopmnyeckas

[1) COLMOKYNbTYpHas

e) cemuoTnyeckas

X) dbeHoMeHonorn4yeckas

8. MNoHATUe «3HTPONUSA» CBA3AHO:

a) C TemMu cny4vasiMy, KOraa HenosHoe UM UCKaxeHHoe coobLLeHme Bee Xe NonyvyeHo NpueMHuKkom bnarogaps
€ro cnocoBHOCTM pacno3HaTb CoObLLEHME, HECMOTPS Ha UCKaXXEHWUsI U HeJoCTaloLLyo MHhopmaumio

©0) ¢ BHeLWHMMM hakTopamu, KOTOPbIE NCKaXKalT COOBLLEHME, HapyLLAKT €ro LLeNoCTHOCTb U BO3MOXHOCTb
BOCMPUSITUS TPUEMHUKOM

B) C NOBTOPEHUEM 3NIEMEHTOB COODLLEHNS ANt NPeAoTBPALLEHUSI KOMMYHUKATUBHOW HeyAaum

9. Kakasi yHKUMst CpeacTB MacCOBOW KOMMYHUKaLMKM MOXET ObITb onpegenieHa kak «BblpaxeHvue obpasLuos
OOMUHMPYIOLLIEN KyNbTypbl U «y3HaABaHME» CYOKYNbTYp»:

a) nHdopmaLMnoHHas

0) perynupytoLias

B) KOMMYHUKaTUBHas

r) pasesnekarternbHas

4) HopmaTnBHas

10. KaHan KOMMyHUKaumm — aT0:

a) cneumanbHbIN MapLUPYT UMK TEXHOMOMUSA, UCNoMb3yemas Ans AOCTaBKM COOBLLEHMs nomny4yaTento

©) cnocob koaMpoBaHMst COOBLLEHWI

5.2.3 TunoBble NPaKTUKO-OpUEHTUPOBaHHbIE 3aAaHusA (3agaym, Kemcbl)

3apaHwue 1.

WnniocTpaumamm kakux Tpaguumi B KOMMYHUKANoOrMm MOryT CryXuTb CriedytoLine oTpbIBKA U3 NUTepaTypHbIX
npov3BeaeHnin?

1) H.OnewHukoB. «lMepemeHa hammnumn» (OTpbIBOK)

Mownay s B KoHTOpPY "U3BecTns",

BHecy BocemHaguate pybnen




W Tam HaBcerga pacnpoLiarch

C dhamunmen npexHen moen.

KoanoBbiM 51 66151 AnekcaHgpom,

A 6ornbLue M 6bITb He xouy!

3osute OpnoBbiM HukaHapom,

3a aT10 51 AeHbrn nnavy.

BbITb MOXeT, ¢ hammnmMen HoBON

Cyabba mos cTaHeT uHon

M Xn3Hb noTeYveT No-nHoMmy,

Korga s BepHycsa gomon.

Cobaka npu Buge MeHsi He 3anaer,

A TONbKO 3amalleT XBOCTOM,

M B xxakTe MmeHs obnackaet

CepauTbiin NnoaneL, ynpaesnoM. ..

2) PasHuua mexay neguv v LBETOYHULEN 3aKNOYaeTcs He B TOM, Kak OHa BedeT cebs, a B TOM, KaK K HEn
oTtHocaTcA (B. Woy «MurmanuoH», cnosa Anusbl ynutTn)

3) O.MaHgenbwTam (OTpbIBOK)

Mbl HAaNPsHKEHHOTO MOJYaHbsA HE BLIHOCUM, -

HecoBepLueHcTBO ayw 06maHo, HakoHew!

M B 3ameLLaTenNbCTBE YK 00BbABUIICS YTEL,

W pagocTtHo ero npuseTctBoBanu: "lMpocum!"

3apaHue 2.

Y Bac ecTb CTOM, AiBa CTyna, AMBaH, LWKkad), OKHO CO LUTOPOW, namna, Basa ¢ usetamu. Paamectute atu
npeameTbl U N306pasnTe KOMMYHUKATOPOB (Ha pUCYHKe) TakuMm obpa3oM, YTOObl KOMMYHUKATMBHAas cpeaa
COOTBETCTBOBana pa3roBopy

1) nrogen, NCnbiTbIBAOLWNX aHTUNATUIO APYT K APYTY;

2) nogewn, NCnbiTbIBaAKOLWMX CUMNATUIO APYr C APYrOM;

3) nogen, BeayLmnx OenoBble NeperoBop.bl.

AyauTtopusi genuTca Ha MUKporpynnbl. Kaxkgas Mukporpynna npeactaBnseT CBOM pUCyHOK. 3aTteM obcyxaatoTcs
No3bl FOBOPSLLMX U NapamMeTpbl cpefbl, BMUSAIOLLME Ha CUTyaLuio obLLeHus.

3apanue 3.

CTyoeHTam gaetcsi CIMCOK NOCNOBUL, XapaKTepHbIX A48 pasHbiX KynbTyp. CTyaeHTam npeanaraeTtca obcyanTb
LIEHHOCTW KyNbTypbl, K KOTOPOW OTHOCUTCS Kaxkaasi M3 MOCNOBML, N COOTHECTU MUX C LLEHHOCTSIMM POSHOW KYbTypbl.

Hanpumep:

1) «CHavana Howa, NoTOM OTAbIX» (HEM.),

2) «Pa3roBop — cunbHee Hacunusa» (SINoH.),

3) «CyactnmBa Ta CTpaHa, Y KOTOPOW HET UCTOpUKY (amep.)

4) «Pabota — He BOIK, B Niec He y6exunT» (pycck.)

3apaHue 4.

CtyaeHTam npeanaraeTcs NogobpaTth pPyCCKOA3bIYHbIE 9KBUBANEHTLI CReayoLWMM aHrnMos3blYHbIM naMomMam,
KacatoLmecs pasHblX CTPaH 1 HauMoHanbHOCTEN (MCTOYHKMK: http://englsecrets.ru)

1. It's all Greek to me — 370 BblpaxeHne 06bI4HO UCMOMb3yeTCs HaMW, Koraa Mbl HE MOXEM NMOHSATb HanMCaHHOro
UNN YCNbILLIAHHOIo

2. Chinese Whispers — aT0 pacnpocTpaHeHHOE BbIpaXeHWe NPUMEHMMO K OLLUMOKaM U HETOYHOW MHopMaLIMK,
ncxogsLen U3 CryxoB M CnieTeH.

3. Talk for England — 3To korga KTo-TO MOXeT roBOpUTb YacaMu.

4. Go Dutch — o3HavaeT nnaTuTb B kKadhe unmn pectopaHe TONbKO CBOK YacTb cyeTa.

5. A Mexican Standoff — 6e3BbIxogHOE NONOXEHWE UMK TYNUKOBas CUTYaLns.

Ha obcyxxaeHve BbIHOCATCA crnefytoLime BOnpochl:

- KaKasl OLeHKa nNpeacTaBUTENen Apyrux KynbTyp COOAEPXUTCS B 3TUX uanomax?

- NPUXOANIOCH N BaM 06LLaThCs C NpeacTaBUTENSAMU YNOMSIHYThLIX KyNbTyp?

- HACKOMbKO OTNM4YalnTCa 06pasbl yNOMSHYThIX KyNbTyp B PYCCKOM KynbType?

- 3HaeTe nu Bbl NOAOGHbIE NAVOMBI B PYCCKOM A3bIKe?

3apaHue 5.

CTyaeHTam npeanaraeTcs pacCMOTPETb PeKaMHbIA POSK:

AnoHckuin aBTONponsBoanTeNns Honda npeacTtaBmn aNUYHbLINA peKaMHbIN POnnK Cy6-KOMMaKTHOro KpoccoBepa
HR-V. ABTOMOGUNb HOBOWM MOAENW NPOe3KaeT He TONbKO NO AOpOoraM COBPEMEHHOrO MMpa, HO MO U BaXXHbIM
nctopuyeckum eexam. B HoBom ponuke Honda meaneHHo n 6eccTpallHo «npoesxaeTy» Benukyto dpaHuy3ckyto
peBontoumto, ABryctoBckyto pesontounto 1963 roga B Pecnybnuke KoHro, cekcyanbHyto peBOSOLMIO, aKTUBHbIN NPU3bIB
Xunnu Kk ceoboae v gaxe NepBY BbICAAKY YeroBeka Ha nyHy. HecMoTps Ha OroHb, BOMHY M HEMPOXOAMMbIE AOPOXHbIE
YCIOBUSI, HOBbIV KPOCCOBEP, ECTECTBEHHO, HE MOMyYaeT HY LapanuHKn, HarnsaHo CUMBONN3UPYS TakuM obpasom
PEBONIOLIMIO Ha Korecax.

Kakyto n3 goyHkumin CMK (Ha coumnanbHOM U Ha MHOMBUAYaANbHOM YPOBHE) BbINOSHAET AJaHHOEe pekiaMHoe
coobueHne? Kakon npegnonaratotcs 3pdekT JaHHOro coobLeHna?



5.3 MeToaunyeckue maTepuansl, onpegensiowme npoueaypbl oOLeHUMBaHUSA 3HaHUW, YyMeHUI, BlaaeHui (HaBbIKOB
1 (MNK) NPaKTU4EeCKOro onbiTa AeATEeNIbHOCTH)
5.3.1 YcnoBusa gonycka o6y4arowerocs K NpoMeXxyTo4HOM aTTecTauum U NopsaoK NMKBUAALNM aKageMUyecKkomn

3a40J1XKEeHHOCTU

lMpoBeaeHve NPoOMEXYTOYHON aTTecTaummn pernameHTUpOBaHO NokanbHbIM HOpMaTuBHLIM aktom CI6IYITaA
«[lMonoxeHue 0 NpoBeAEHNM TEKYLLETO KOHTPOS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTaumnm oby4atoLmxcay»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauum No gUucumninHe

YcTHas +

5.3.3 OcobeHHOCTH NpOoBeAeHUs MPOMEXYTOYHOM aTTecTaumm nNo gUcUUniiMHe

MucbmeHHas

KOMI'IblOTepHOB TecTnpoBaHune

MpomexyToyHas aTTecTalms MOXeT NPOBOAUTCA B ABYX hopmax:

1. Ok3ameH NpoBoaMTCA B yCTHOM Buae. CTyaeHTy npeanaraeTcs oavH TeopeTUYeCcKnil BONpoc U 0OHO
npakTuyeckoe 3agaHue. Ha noaroToBKy kK TEOPETMYECKOMY BOMPOCY M NpakTUYeckoMy 3afdaHuio BblaenseTcs 40 MuH.
MpenogasaTtens coobLuaeT 06 oLeHKe B TOT e AeHb. MNonb3oBaTbCs CNpaBoYHbIMU MaTepuanamm, KOHCNeKTamm

neKkumn, ceTblo VIHTEpHET Ha 3Kk3aMeHe 3anpeLuaeTcs.

B ntorosow oueHke yuntbiBaloTCa 6annbl, HAKONMEHHbIE B TEYEHME CEMECTpA.

2. TecTpoBaHue NpoBOAUTCSA B NMCbMEHHON hopme Ha BymaxkHoM HocuTene. CTyaeHTy npegnaraetcs 40
BOMNPOCOB B TeCTe, BKMNtoYasi NpakTUKO-OpUeHTMPOBaHHLIE BOMPOCHI, C BapuaHTamy oTBeToB. Bpems, oTBegeHHoe Ha
npoxoxgeHue TectupoBaHus, coctasnseTt 1 4. 30 MvH. Ha Bpems npoBedeHUs TeCTUPOBaHNS 3anpeLLeHo MMeTb npu
cebe cpeacTBa CBA3MW, MMCbMEHHbIE 3aMETKM U MHble CpeacTBa XpaHeHUs u nepeaayv nHopmaummn, pasroBapmeatb
mexay coboi. B cnyvae HapyLueHuUsi NULOM, y4acTBYHOLLMM B TECTUPOBaAHNW, YKa3aHHbIX 3anpeToB eMy BbIHOCUTCS
npenynpexaeHune, Npy NOBTOPHOM HapYLLEHMM — OH yAANsAeTCcs C TeCTUPOBaHUA. 3a NpaBumbHbIA OTBET Ha KaXAbli

TECTOBbIV BONPOC npeasiaraetcsa npuceaveaTb 1 6ann.

NHas

He caoaBwmm TecTnpoBaHue SBNsSeTcst obyyaroLwmnes, oTBETUBLLNIA NpaBUibHO MeHee YeM Ha 20 TeCTOBbIX
BOMPOCOB N HabpaBLLee COOTBETCTBEHHO MeHee 20 6annos.
PesynbTathl TeCTMpOBaHUSA coobLLaoTCca HENOCPeaCTBEHHO B eHb ero NpoBeAEHNS.

6. YHEBHO-METOAWYECKOE U UHOOPMALIMOHHOE OBECIMNEYEHUE OUCLUNIIUHBI
6.1 YuebHasa nutepartypa

ABTOp

3arnasue

MN3paTtenbcTBO

| [oa n3paHnsa |

Ccblinka

6.1.1 OcHoBHas y4yeb6Has nutepaTtypa

AcTalumHa, O. B. [enoBble KOMMYyHMKaL MK CapatoB: By3soBckoe 2021 https://www.iprbooks
obpasoBaHue hop.ru/117617.html
OaanowmnHckmin, K. M. | KommyHukaums un e http://www.iprbooksh
KOMMYHMKaTMBHas KynbTypa Mocksa: A [n Ap Menua 2022 0p.ru/115017.html
6.1.2 [lononHuTenbHasa y4yebHas nutepartypa
MueoBaposa, O. I1. Putopuka YensbuHck, CapaTos: http://www.iprbooksh
KOxxHO-Ypanbckui 0p.ru/81493.html
WHCTUTYT ynpaBneHus un 2019
3KoHOoMUKK, Al Nun 3p
Mepguna
3aniuesa, A. B. Teopusi KOMMYHMKaLMK . http://www.iprbooksh
JlyraHck: KHuta 2021 op.ru/111217.htm
N3sanowwuHckmn, N. M. | KynbTypa maccoBbIx - http://www.iprbooksh
KOMMYHMKaLNA Mocksa: At Tu Ap Meaua 2021 0p.ru/109257.html
pnauna, B. B. Teopus n npakTnka Camapa: Camapckuii http://www.iprbooksh
coumanbHbIX KOMMYHWUKaLMI rocygapCTBEHHbIN 2019 0p.ru/111426.htmil
TEXHUYECKNI
yHuBepcuteT, 36C ACB

6.2 NMepe4veHb NpodeccuoHanbHbIX 6a3 AaHHbIX U MH(POPMaLMOHHO-CMPABOYHbIX CUCTEM

OnekTpoHHO-6rbnnoTedHas cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/
MHOpMaLNOHHBIN pecypCHbI LLEHTP MO Hay4YHoU 1 npaktuyeckon ncuxonorum «MCUN-GAKTOP» [OneKkTpoHHbIN
pecypc]. URL: http://psyfactor.org/

6.3 NMepeyeHb NULIEH3UOHHOrO U CBO6OAHO pacnNpoCTpaHsAeMOoro nNporpaMmmMHoro o6ecneyeHus

MicrosoftOfficeProfessional
Microsoft Windows



6.4 OnncaHmne maTepuanbHO-TeXHU4YECKOMN 6a3bl, Heo6XoAUMOM ANs OCcyLlecTBNeHusi o6pasoBaTenbLHOro
npouecca no gucumniuHe

AyauTtopus OcHalueHne

MynbTumeauiiHoe oGopyaoBaHue, crneumannanpoBaHHas Mebenb, Aocka
JlekumoHHas Y A PYA H P A
ayauTopus

CneuwnanuavpoBaHHas Mebenb, gocka
YuyebHasa aygutopus
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