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1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb aucuunnuubl: CchopmMupoBaTb KOMMAETEHUUM oby4vatoulerocss B 006nacTv OenoBbiX KOMMYHUKaUUA B
MOJIOAEXHOW cpefe, C y4eTOM COBPEMEHHbIX peanuii B 06nactu 4enoBON KOMMYHUKaLMK 1 AeNOBOro obLweHns, HeobXoaAMMbIX
MOSI04,0MY YernoBeKy Ansa 9EKTUBHON AeSATENBHOCTMW.

1.2 3apgauv AMcUUNNUHbI:

i Cd)OpMI/IpOBaTb npeacrtaerieHne o ponn AenoBbiX KOMMYHI/IKaLI,I/IIZ B MOJIOAEXHOMN Mpeae,

¢ pacCcMOTpeTb AefioBble KOMMYHUKaUNN Kak CpeACTBO MOBbILLEHNA COUMaribHOro crtatyca n OCTuXeHuAa KapbepHoro
ycnexa Monoaexu;

* BbIABUTb NMPUYUNHbI naoxomn KOMMYHUKaun N nyTn X yCTtpaHeHu4;
® CdDOpMVIpOBaTb HaBblKM OpraHn3aunn genoBblX KOMMyHVIKaLI,VIVI B pa3finyHbIX cdaepax [eATEeNIbHOCTU MONOLEXN.

1.3 Tpe6oBaHuA K NnpeaBapUTENIbLHON NOATOTOBKe 00y4aloLlerocs:

MpenBaputensHas NOAroTOBKa npeanonaraeT co3gaHne OCHOBbLI AN POPMMUPOBAHNA KOMMETEHLWNIA, YKasaHHbIX B M.
2, NPV U3YyYEHUN OUCLUMNIIVH:

MpaBoBas 1 nonuTUyeckas KynbTypa MONoOEXM
MupoBble KynbTypbl U MEXKYNbTYPHbIE KOMMYHMKaLIMM
MHOCTpaHHbIN A3blk B NPOJECCMOHArNbHOM AEATENBHOCTHU

2 KOMMNETEHUMU OBYYAIOLLUEIOCA, POPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA AUCLUNNUHDbI

MK-2: Cnoco6eH k nnaHUpoBaHUKO, KoopaAnHaAUMUN U KOHTPOJKO opraHu3aunmn gocyra u otabixa neTen, noApPOCTKOB U
MosoAexu

3HaTb: OCHOBbI pa3pa60TKM NiaHOB U NPOEKTOB B OTHOLLEHUN MOJ104EXN B XO4€ OEeJ10BbIX KOMMyHVIKaLI,VIVI

YMeTb: onpedensts Lenu UM 3adadn noapasgeneHuii U Nnuu, 3aHATbIX B cdepe opraHusaumn gocyra v oTabixa JdeTen,
NoAPOCTKOB 1 MOOAEXM

BnapeTb: HaBblkaMu COCTaBfeHMs1 MAaHOB NO OopraHumsaumm gocyra un otTabixa neten, nogpoCTKOB U MOJ1o4eXn B Xoae
AEN0BbIX KOMMyHVIKaLI,VIVI

MK-4: Cnoco6eH Kk pa3paboTke cMCTEMbI CTPaTermMyeckoro ynpaBrieHusi nepcoHanom opraHm3aumm B ccepe paboTtbi ¢
MOnoAeXbo

3HaTb: d)OprI KOMMYHUKaUuMn B MOMOOEXHOMN cpege, ncuxornorunyeckue, reHaepHole, Bo3pacTHble U Opyrue ﬂp06ﬂeMbI
AeN0oBbIX KOMMyHI/IKaLI,I/IIZ B MOJIOAEXHOMN cpege, OCHOBHble 3TU4YeCKne npasuna gefnoBoro obLeHns
Ymetb: onpenendaT U aHann3npoBaTb BHYTPEHHME KOMMYHUKauuu, mMoaenunpoBatTb MnoBeAeHWe nepcoHana, HaxoOauTb

NPUYNHBI HeJoCTaTOYHOM KOMMYHUKaUMK B cpeae MoJioaexXm n Hamedatb NyTn nx yCtpaHeHnd B
xoae OpFaHVI3aLI,VIOHHOl7I pa6OTbI, BECTU OeN10Bbl€ NeperoBopbl

BnapeTtb: HaBblkamu onTuMu3aumm obLLeHMs B MONOAEXHOM KONMNEKTMBE C yqyeToMm ocobeHHocTeN 1 pa3J'IVILIVIl7I €ro 4reHos

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

O |KoHTakTHas
< [paboTa
o
5 WHHoBaL.
HanmeHoBaHuWe 1 cogepxaHue pasgenos, oz CP hOpMbl
TEM U Y4EOHbIX 3aHATUI 23| nex Mp. (vachbl) BAHSTVI
(&)
O 2 | (vackl) | (wacer)
=
Pasgen 1. OcHOBbI TEOPUN KOMMYHMUKALMN 2




Tema 1. BBegeHue B 0OCHOBbI Teopun
KOMMYHMKaLUN.

CTpyKTypa KOMMYHUKATUBHOTO 3HAHMWS U
YpOBHU 0606LLEHNS KOMMYHUKATUBHOIO
3HaHusA. Porb KOMMyHMKaL MK
MHdopMaunoHHoOM obectBe. MeTtoapl
COLMONOrMYECKMX NCCNeaoBaHnm n
KOMMYHUKaTUBHbIN Npouecc. MecTo Teopum
KOMMYHVKaLWMW B CUCTEME COLMONOMMYECKOro
3HaHus. [pobnemaTtmka KOMMyHUKaLMK Kak
eJVHas B3aMMOCBsi3aHHas cuctema.
WccnenoBaHne kOMMyHUKaLmm B
dmnocodum, counanbHOM NCUXONOrN,
nunHreuctuke. Kynbtyponoru, 6uonorun. H.
JlymaH o ponv KoMMyHuKauum B
coBpeMeHHOM obLiecTBe. KoOMMyHMKauus Kak
coumanbHoe 1 NpUpoaHoe

sasneHune. KommyHukauus n obLieHme Kak
KMoYeBbIe KAaTeropnn Teopmm KOMMYHUKaLNN.
Mpobnema cooTHOLIEHUS NOHATUN
KOMMYHVKauusi n obweHne. HayyHbie
noaxoAbl K paspeLueHuto npobnemsi:
OTOXOECTBIEHWE OAaHHbIX MOHATUN
(J1.C.Bbirotckuii, B.N.Kypbartos,
A.A.JleoHTbEB), pasgeneHne NOHATUI
(M.C.KaraH. I'.M.AHgpeeBa, A.B.Cokornos,
NOHATME

KOMMYHWKaLUW Kak UHPOpMaLMOHHOTO
obmeHa. KOMMyHUKaTVBHOE NPOCTPaHCTBO U
KOMMYHWKaTUBHOE BPEMSI.

CemuHapckoe 3aHATVe: BeeaeHne B OCHOBBI
TEOPMM KOMMYHUKALUN.

0,5

0,5
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Tema 2. TeopeTnyeckune n npuknagHble
MOoZenun counarnbHON KOMMYHUKaLNN.

CTpyKTypa KOMMYHUKaTUBHOIO npoLiecca.
Knaccuuyeckue mogeny KoMMyHMUKaLmMu
(Mogenb Naccyanna, Mogenb LLleHHOHa-
YuBepa — MoAenb ABYXKaHaNbHOWM Unm
MHOrOKaHarbHOW KOMMYHWUKauun 1 ap.).
Couwmonoruyeckue 1 ncnuxonorndyeckme
Mogenu kommyHukaumm. CeMmmoTnyeckme
MOoOEeNN KOMMYHMKaLMK. SNeMEHTHI
KOMMYHWKaLMOHHOro npouecca. Mogenu
MaccoBOM KoMMyHUKaumn. Mogenn
MaccoBOW KOMMYHUKaumn. 'eHepanbHasa
cxema MaccoBoKn KoMmMyHuKaumu. Maccosas
KOMMYHUKaLUUSA N «Nngepbl MHEHUIY» . Teopum
«anddysnm nHHoBaLUn» N «obpaTHon
cBasny ( cxema [x.Pannu n ®.banns).
Teopun maccoBon KOMMYHMKaLLUK
M.MaknyaHa n A.Mon4. lNMpuknagHble
Mogenn kommyHukaumu. MNMpuknagHole
Mogenu KoMMyHuKaumm. KommyHukaums kak
00BbEeKT uccnenoBaHns ryMaHUTapHbIX Hayk.

CemuHapckoe 3aHsaTue: TeopeTuyeckue u
NpUKIagHblie Modenu coLumarnbHO
KOMMYHUKaLIW.

0,5

0,5




Tema 3. [JenoBasi KOMMYHUKaLNA Kak
COLIMOKYNbTYPHbIA MEXAHU3M.

PedeBoe noBeaeHne B Teopumn
KOMMYyHUMKauun. daktopsl,
obycnaBnueawLLMe peyeBoe NoBeaeHne n
B3aMMOMOHMMaHNe KOMMYHUKaAHTOB:
KOMMYHWKaTVBHast KOMMETEHTHOCTb,
coumanbHas cuTyaums, coumarnbHblie pornu,
KOMMYHWKaTUBHbIA KOHTEKCT,
3THOKYIbTYPHBIEOCOBEHHOCTH,
KOMMYHUMKaTUBHAas yCTaHOBKa, HAMepeHue.
CTunu peyeBoro noBeaeHus —
BepbanbHbIN, pUTyanbHbIN,
MaHUMNynAaTUBHbIN. PUTyanbHasa peyb
NPOBOKALIMOHHAsA peyb, UMNepaTuBHas peyb.
YPOBHM KOMMYHUKaLNKN. YPOBHM
KOMMYHMKaLUKN (MEXINUYHOCTHas,
Mexrpynnosas). KommyHukaLms kak
coTpyaHnyecTBo. KomMyHuMKaLms Kak

KOoHG KT, [lenosasi koMMyHukaums. Ctunm
nyGrnmMyHon kKoMMyHukaumm. OcobeHHoCTH
BHYTPEHHMX KOMMYHUKaLUN B OpraHu3aumm.
BepTukanbHble, ropu3oHTanbHble
KOMMYHWKaLWW, X JOCTONHCTBA U
HeJoCTaTKW.

CemunHapckoe 3aHaTue: [lenosas
KOMMYHWKaLUS KaKk COLIMOKYTbTYPHbIN
MeXaHM13M.

Tema 4. YnpaBneHne KOMMyHuKauuen.

YnpaBneHue Kak LieneHanpasneHHoe
perynvpyoLiee BO3AenNCcTBNE Ha OO BHEKT.
Llenn ynpaBneHus kommyHukauuen. MNoHatne
KOMMYHWKALNOHHOTO MEHEI)KMEHTA.
Kputepum anarHoCcTuknm KOMMYHUKaTUBHOWN
CTPYKTYpbl OpraHusauuu.
KomMMyHuKaLMoHHasA

COCTaBMsoLLasn CBs3en C 0OLWECTBEHHOCTLIO.
Mpobnembl MeXKynbTYpHOU
KOMMYHMKaLUMW.Y pPOBHU 1 (DOPMbI
MEXKYNbTYPHON KOMMYHMKaLUN.
OTHOLIEHTPM3M, «OTPULIGHNE» U «3aLLnUTar.
[MoHATNE «KynbTYpHOro wWwokay. NoHumMaHme u
NPUHATUE B MEXKYTNbTYPHOW KOMMYHUKaLIMW.
Pornb toMopa B MEXKynbTYypPHON
KOMMYHMKaLUN.

CemuHapckoe 3aHATue: YnpaBneHue
KOMMYHMKaLMEN.

Pasgen 2. Bugbl kommyHukauum
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Tema 5. CTpaterum yCcTHbIX AenoBbIX
KOMMYyHMKauuin. OcobeHHOCTM NyGIMYHOro
BbICTYNIEHMS.

[enoBoe obLeHne Kak KOMMYHUKaLUS.
MoOyautenbHas u KOHCTaTMpytoLwas
MHopmauus. Yenosek Kak UCTOYHUK
UHdopMauuun. Buabl yCTHbIX hopM AenoBoro
B3aumopgencTeus. [lenosas becena kak
chneumanbHO OpraHM3oBaHHbIN

npegmMeTHbIN pasroBop. Knaccudukaums
nenoBbix 6ecen. TexHonormst KagpoBbIX
Oecen. CobecenoBaHue Npu npueme Ha
paboty. beceaa npun yBonbHeHMM ¢ paboTbl.
MpobnemHbie unMancunnanHapHble becepbl.
TexHonorus TenedoHHbIX 6ecea. [lenosoe
CoBeLlllaHMe: NoAroToBKa U NpoBeAeHMe.
Mpecc-koHdepeHUMs, ee NOAroToBKa U
npoeefeHune. MNMpeseHTauus, ee CMbICI U
Ha3HaueHue. [lenoBas nonemuka, npasuna
ee npoBeaeHus. KynbTypa genoBoro cnopa.
lMeperoBopbl Kak dopma 4enoBown
KOMMYHMKaLWKN: NOAroTOBKa U NPOBEAEHME.
lMcuxonornyeckun knumat Bo Bpems
neperoBopoB. [leperoBopbl kak cpeacTBo
paspeLleHnst KOHPNUKTOB. KomnbloTepHas
BUOEOKOH(EPEHLICBA3b U €€ MUCMOoNb30BaHne
B OpraHu3auumn genoBoro odLueHus npu
noAroToBKe M NPOBEAEHNN PEKITaMHON
KomnaHuu. lNcuxonornyeckne ocobeHHOCTH
nyGrnMYHOro BbICTynneHus. 3 uctopun
opaTopcKoro uckycctea. loarotoBka kK
BbICTYNneHnto. Havyano sbicTynneHna. Kak
3aBoeBaTb M yaepxaTb BHUMaHNE
ayauntopuun. Kak 3aBepLunTb BbICTYMNEHNKE.
KynbTypa peyn 4enoBoro 4YenoBeka.

CemunHapckoe 3aHsATne: CTpaTernm yCTHbIX
[enoBbiX KOMMYHUKauuii. OcobeHHOCTH
NyGINYHOrO BbICTYMEHWS.

0,5

0,5
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Tema 6. CTpatermm NnMCbMeHHbIX AEeMNOBbIX
KOMMYHMKaLMWNA.

OcobeHHOCTH oML ManbHO-AEN0BON peYn.
AsbIk cnyxebHbIX 4OKYMeHTOB. [pukas,
NPOTOKOJ, peLleHne, JOroBop.
OpraHusauunoHHo-pacnpenenuTensHas
OOKyMeHTauus: pestomMe, 3asiBfieHne, aHKkeTa,
JoknagHas u 06bACHUTENbHAas 3anucka,
Tabnuua, CrmoLUHOM CBA3HbINA TEKCT.
[enoBble NnuCbMa: cornallueHus:, 3anpochl,
conpoBoAnUTENbHbIE MMCbMAa, MUCbMa-
pernamMeHTuBbI (NO34paBMNeHUs, U3BUHEHNS,
coborne3HoBaHus, NMCbMa-oTBEThI C
6narogapHocTbio). CriyxebHble

3anvcku NS BHyTPEHHEN KOMMYHUKaLUN:
pacnopsixkeHus, bnarogapHocTu,
HaMoOMWHaHKWS, NPoCckLOLI, MpoBeAeHne
MeponpuaTtuid...). Npasuna odopmneHus
[EenoBbIX NOCMaHMN. PeknamHbIN TEKCT Kak
BMUA 4en0BOro NocnaHus.

CemuHapckoe 3aHsaTue: Ctpaterum
MUCbMEHHBIX AENOBbIX KOMMYHUKaLWIA.

0,5

0,5




Tema 7. Ctpateruu HeBepbanbHom
KOMMYHMKaLUN.

HeBepbanbHas KOMMYHMKaLMA Kak dhakTop,
obycnaBnuBawLLMi peyeBoe NoBeaeHne n
B3aUMOMOHUMaHNE KOMMYHWUKAHTOB:
Cuctema HeBepbanbHOM KOMMYHUKaLIMW.
dopMbl NposiBrieHns HeBepbanbHoM
KOMMYHWKaLWUW: ONTUKO-KMHETUYECKas
(>kecTbl, MMMUKa, NAHTOMUMMKA),
napanuHrencTmdeckasi (MHToHaLums, Temop,
TOHaNbHOCTbL ronoca),
3KCTpanUHrBUCTNYECKas (naysbl, nnay, cMex,
nokalunueaHue), MPOCTPaHCTBEHHO-
BpeMeHHasi, Bu3dyanbHad. OnbgakropHas
cuctema HeBepbarnbHOW KOMMYHUKaALIMK.
Opexpa, ocaHka, XXeCTbl, TENOOBVIKEHNS,
durypa 4yenoBeka, No3a, BbipaXKeHue nuua,
KOHTaKT rnasamu, pasmep 3paykos,
paccTosiHue Mexay roBOpPSLUMMMU.
MapameTpbl peun: MHTOHauUus, TeMBp ronoca,
TeMn peyn, YacTtoTa AblxaHus, Belbop Crnos.,
ynoTtpebrneHue xaproHa, rpoMKOCTb ronoca,
NPOU3HOLLEHMWE CIIOB.

CemuHapckoe 3aHsATHne: CTpaternm
HeBepbanbHOW KOMMYHUKaLINN.

Tema 8. Cnop, guckyccus, nornemuka.
lMponcxoxgeHre n ncuxonorndyeckne
0ocobeHHOoCTH.

M3 nctopum npomcxoxgeHus crnopa.
OnpepeneHne NOHSATUI «CMop, «QUCKYCCUSA»,
«nonemukay. Knaccmndunkaumsa sMaos cnopa.
KynbTypa cnopa: npeameT crnopa, no3uuum
NoneMNCTOB, yNnoTpebneHne noHATUN,
noBefeHne y4aCcTHUKOB crnopa,
MHAMBMAYaNbHbIE OCOOEHHOCTM Y4aCTHUKOB
cnopa, HauuoHarsbHble U KyNbTypHbIE
Tpaguummn, yBakuternbHOe OTHOLUEHUE K
OMMOHEHTY, BblAepXKKa

n camoobnagaHue B criope.
Mcuxonornyeckme npuembl yoexaeHus B
crnope: npuembl BO30ENCTBUSA HA Y4aCTHUKOB
B

crnope, BOMpOChI B CNOPE 1 BUAbl OTBETOB,
HEYeCTHble NPUeMbI, NO3BONINTESNbHbLIE U
HEeMNo3BONUTESNbHbLIE YIOBKM B CroOpe.

CemuHapckoe 3aHsATMne: Cnop, AncKyccus,
nonemuka. NponcxoxaeHue n
MCUXONOrM4Yeckne 0CoGEHHOCTH.

Pasgen 3. OCHOBHble XapakTepUCTUKN U
0COBEHHOCTU AEeNOBOWM KOMMYHMKaLUK B
MonogexHom cdepe

AC




Tema 9. Ponb genoBbix KOMMyHUKaLMIA B
MOSoAeXHOW cpeae.

OnpepeneHne u NOHSTME OENoBbIX
KOMMYHMKaLU B MonoaexHon cpene. Mecto
MOS1040ro Yernoseka B cTpatudmKkaLMoOHHON
CTPYKTYpPE 1 €ro coumarbHbIi cTaTyc.
[enoBble KOMMYHUKaLMN B MOSTOAEXHON
cpene Kak ocHoBa ycnexa. [lenosble
KOMMYHMKaLmu B NpodeCccruoHansHom
MonoaexHom cgepe n nx ocobeHHocTn. Ponb
[EeNoBbIX KOMMYHUKaLUIA B OCTWDKEHWM
MaTtepuanbHOro 6rarononyyYnsa MomnoaeXMu.
CTaHOBIEeHne NMUYHOCTK U ee
camopeanusauus B Xxoae AernoBblX

KOMMYHM KaLMWNA.

CemuHapckoe 3aHaTve: Ponb genosbix
KOMMYHMKALIMIA B MOINOAEXHOM cpee.

0,5

0,5

ra

Tema 10. CTpykTypa, QyHKUUN, BUAbI U
dopMbl 4eNOBbIX KOMMYHUKaLNA, NX
0COBEHHOCTU B MOSOAEXHOM cpeae.

lMoHATME KOMMYHMKATUBHOIO NpoLecca.
CogaepkaHue 1 CTpyKTypa KOMMYHUKaL MK,
OcCHOBHble (PYHKLMM KOMMYHUKaLmK. Buapl
KOMMYHMKaLMIA B MOSTOAEXHON cpee.
OTnnuune 0enoBbiXx KOMMYHUKaLUA B
MONOOEXHOW cpeae OT NOBCEOHEBHbIX.
Buabl 4enoBbIx KOMMYHUKaLMA N NX
xapaktepuctmka. OcobeHHOCTN OenoBbIX
KOMMYHMKaLMIA B MOSTOAEXHON cpee.
DopMbl 4eNoBbIX KOMMYHUKaLWA B
MOJIOAEXHOM cpeae, NX aTU4eckme
NPUHLMMbI.

CemuHapckoe 3aHaTue: CTpykTypa,
dyHKUMK, BUOBI U OPMbl AENOBbIX
KOMMYHMKaLMA, X OCOBEHHOCTM B
MOSoAexXHoOW cpeae.

Tema 11. OTUKa 1 3TUKET OENOBbLIX
KOMMYHMKaLMIA B MOSTOAEXHON cpefe.
KoHnMKTLI B 4EeN0BbIX KOMMYHUKaLUUAX.

MHanBmnayanbHble N NCUXONornvyeckmne
0COOEHHOCTM NapTHEPORB MO AEeNOBOM
KOMMYHMKaLUKN B MONOAEXHON cpene.
TemnepameHT YenoBeka 1 xapakrep
NINYHOCTU B AENOBLIX KOMMYHUKALMSAX.
BoapacTHble 1 reHgepHble 0COBEHHOCTU
NWYHOCTU B AEeNOBOM OOLLEeHUN.
HaumoHanbHble 0cO6eHHOCTM B 4EMN0BON
KOMMYHUMKauun. MNcuxonornyeckme Tunol
[enoBbIx NapTHepoB. [Ncuxonornyeckne
npobnembl 4eNOBbIX KOMMYHUKaLWA B
mMonoaexHou cpeae. BepbanbHasa n
HeBepbanbHasa CTOpoHa MHAMBUAYANbHOCTH
[enoBoro napTHepa.

CemunHapckoe 3aHATne: JTuka n aTukeT
0enoBbIX KOMMYHUKaLWIN B MONOOEXHOMN
cpene. KoHnukTbl B 4€N0BbLIX
KOMMYHMKaLUSX.

0,5

0,5
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Tema 12. 3TnYECKNE NPUHLMNBI U ATUKETHbIE
npasusia CoBpeMeHHON AeN0BON
KOMMYHMKaLMWW.

OTuka AenoBbIX KOMMYHUKaLMIA B
MOMNOAEXHOW cpeae. ATu4eckme
0COOEHHOCTM BOCNpUATUSA MHpopMaumm B
npouecce KOMMyHUKaUUN B MOJTOAEXKHON
cpepe. BnusHue Ha napTHepa u 3awmTa oT
MaHUNynaumMn. ITUKET 4eNoBbIX
KOMMYHMKaumi. UMnopx genosoro Monogoro
yenoseka. YcnelwHas opraHm3aums BpEMEHHN
[enoBoro Mosiogoro vyenoseka. TeneoHHbIN
aTukeT. [lenoBon 3aBTpak, 06en, yXuH:
opraHusaumsi npuemoB. BuantHble KapToudkm B
YXW3HWU 0ENOBOro Monoaoro YenoBeka.
TpaHCnopT 1 3TUKETHbIE NMpaBuna.
CemuHapckoe 3aHATue: dTnveckne
NPUHUMMbI U 3TUKETHbIE NpaBuna
COBpPEMEHHOWN AeNoBO KOMMYHUKaLIW.

Pasgen 4. KapbepHbIn ycnex B MONOOEXHbIX
OEenoBbIX KOMMYHMKaLMAX

Tema 13. YnpaBneHue KOHNUKTaMmn B
[ernoBov KOMMYHUKaLIMK B MOSOLEXHOM
cpene.

MoHaTHne, CTpyKTYpa, AUHAMUKA U TUNbI
KOHMNMKTOB. MNMpNYMHbI KOHGITUKTOB B
[ernoBbiX KOMMyHUKauusix. TpyaHble B
o6LLeHn MonoaBble Mau 1
MEXMUYHOCTHbIE KOHPNUKTLI. MeToabl
ynpaBneHus KOHQSIMKTHON cutyaumen B
mMonoaexHou cpepe. NpodeccrnoHansHble
CTpecchbl kak hopMa BHYTPEHHEro KOHMukTa
[enoBoro MoOnoaoro yenoseka. Bugebl
npodeccuoHanbHbIX cTpeccoB. CUHAPOM
OMNyCTOLLEHWS U ero NnpeogosnieHre B
mMonoaexHoun cpeae. MNpaktuka
camoperynsaumm u cHsatuga ctpecca. OueHka
CTPECCOYCTONYMBOCTMU.

CemuHapckoe 3aHATve: YnpaBrneHue
KOH(NMKTamMu B AENOBOM KOMMYHUKaLMK B
MOSoAexXHoOW cpeae.

0,5

0,5

ra




Tema 14. TexHONoOrMM opraHnsaumm AenoBbIxX
KOMMYHMKaLUIN B MONOAEXHON cpefe.

TexHonormm AOKyMEHTOBEAEHUS B
COBPEMEHHbIX OEITOBbIX KOMMYHUKALUSIX.
[MoHATME TEXHONOIMN N OOKYMEHTOBEAEHUS.
[enoBoe nncbMo, ero 0CobeHHoCTH,
XapaKTepUCTUKM 1 BMAabl. TexHonorns
nenosou nepenuckn. [JokymeHTupoBaHue
ynpasneHyeckon aeatensHoctu. Obme
npaeuna oPopMIIEHUS JOKYMEHTOB.
TexHonornm obLLeHNs C KNUeHTaMn B
[enoBoKr MornofexHoun ciepe.

TexHonorns opraHm3aumm 4enoBbIxX
KOMMYHMKaumi. MNpruem Monogbix KIMEHTOB 1
YCTaHOBIIEHME KOHTaKTa C HUMM.
Mcuxonornyeckne ocCOOEHHOCTU UX
obcnyxumBaHus. cnxonornsa n TeXHomnorus
npoBeaeHns Npe3eHTauuii ToOBapoB 1 YCyr B
MonogexHon cpege. Npogaxa ToBapa unm
yCnyrn n NocrnenyoLwmin KOHTaKT C KNMEHTOM
B cpeae mornogexu. OcobeHHoCTH o0LeHus
C MOnoapbIM KNMeHTOM Yepes MIHTepHeT.

CemMuHapckoe 3aHaTme: TexHonormm
opraHu3aummn 4enoBbIX KOMMYHUKaLWIA B
MOMNOAEXHON cpeae.

0,5

0,5

Tema 15. IMpoTNBOCTOSAHNE MONOLOrO
paboTHMKa OaBNeHUo B paboyem
KOnnekTuee.

[aeneHne B paboyem konnektmee: MOGOGUHT
1 6ynnuHr. N3yyeHne ncnxonorn4yeckoro
KnumMmarta B MOSIOAEXXHOM KONNEKTUBE.
Cnocobbl NPOTUBOCTOSAHUS MOJTOA0MO
paboTHMKa OaBreHNo CO CTOPOHbI
Konnektuea. lNpaBuna noBegeHus Ha
[EenoBbIX MEPONPUATUNAX: COBELLLAHNA U
3acegaHus. OTBETCTBEHHOCTb U PUCK
Monogoro paboTHWKa B AeNOBbIX
OTHOLLEHUAX. M3yuyeHmne cTeneHn roToBHOCTH
MOSI040ro YernoBeka K pucky.

CemuHapckoe 3aHsATHe: [NpoTUBOCTOSIHKE
MonoAoro paboTHUKa AaBrieHuto B paboyem
KONnneKkTumBe.

Tema 16. Nounck cBs3en, CO3HMNKOB,
onTMMmn3auus obLLEeHNst MOJTOAOro YerioBeka
B 0€NOBbLIX KOMMYHUKaLNAX.

Mownck cBsA3eln, CO3HMKOB, MOAAEPXKKMN B
OenoBbIX KOMMYHMKaumax. OnTuMum3aums
obLeHna monoaoro paboTHuka B
KONMMeKTnBe: peKoMeHaauun cneLmanucTos.
N3yuyeHne moTtuBaumm k ycnexy. syueHue
KOMMYHWKaTUBHOIO KOHTPOMsi B AEMOBOM
obLweHun B monoaexHowm cpene. syueHue
YMEHMS CnyLaTh U BNNATbL Ha Noden B
mMononexHon cpeae. KoHCTpyKTUBHbIE
OTHOLUEHMS — HavamnbHWK U MOOYUMHEHHbIN.

CemuHapckoe 3aHsaTme: Nouck cesasen,
CO3HMKOB, ONTUMM3aLUus obLLeHus
MOJ100r0 YernoBeKa B Aer0BbIX
KOMMYHUKaLUAX.

AC

WNtoro B cemecTpe (Ha kypce ansa 3A0)

12

124




KoHcynbTaumm 1 npoMexyTovHas attectauus
0,25
(3auerT)
Bcero koHTakTHas pab6orta n CP no 16,25 124
AUCuUMNInHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4ebHbIM NinaHoM He NpeaycMOoTpeHo
5. ®OHJ, OLIEHOYHbLIX CPELCTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUMK

5.1 OnucaHune nokasarenemn, KputTepueB U CUCTEMbI OLleHUBaHUA pe3ynbTaToB OGy‘-IeHMﬂ

5.1.1 NMokasaTtenu oueHMBaHUSA

Kon HanmeHoBaHue oueHOYHOro
lMoka3aTtenu oueHnBaHNs pe3ynbTaToB 0by4eHus
KOMMeTeHUun cpeacTea
[aeT NoHATUSA CTPYKTYPbl KOMMYHMKATUBHOMO 3HAHWUSI U YPOBHEN
06006LeHNS KOMMYHUKATUBHOIO 3HaHWUs1, onpeaensieT porb
KOMMYHMKaLMM MHpopMaLMOHHOM obLLecTBe, METOAbI
COLIMONIOrMYECKMX MCCNnegoBaHnin 1 KOMMYHUKATUBHbIN MpoLecc.
Bonpocbl gnsa ycTHoro
MK-2 OnpepenseT Lenu 1 3agayun yrnpasreHus Kak LeneHanpaBneHHoro KOHTpons
pPEerynupyoLLLero BO3AenCcTBUSA Ha OOBbEKT..JOCyra U OTabIXa AeTeN, TecToBble 3agaHuA
NoapOCTKOB U MOMOAEXN MpakTNKo-OpMeHTUPOBaHHbIE
3agaHusa
CocTaBnsieT nnaHbl, HAXOOUT CBSI3N, COKO3HUKOB, ONTUMU3NPYET
06LLEHNST MONOAOro YeroBeka B AeMOBLIX KOMMYHMKaLMSX.
MoBecTByeT 00 3TMYECKNX NPUHLUMNAX M 3TUKETHbLIX NpaBunax
COBPEMEHHOI 4EeN0oBOM KOMMYHMKALMN B MOMIOAEXHON cpege.
AHannsmpyeT BHYTPEHHNE KOMMYHUKALMKN, KOHADIIUKTbLI B AEMNOBON
o Bonpocbl ans ycTHoro
MK-4 KOMMYHUWKaLMM B MOSIOAEXHOW cpefe, HaMeyaeT NyTu UX YyCTpaHeHus,

BeOeT aenoBble NneperoBopbl.

Paapa6aTb|BaeT METOOMKN NO NOoAroTOBKU U NpoBeAeHUA OeNnoBbIX

©eceq B MONOAEXHOM KOSMEKTUBE, C y4ETOM OCOOEHHOCTEN U pas3nnynini

€ro 4neHoB

KOHTpOns

TecToBble 3afaHus
MpaKTUKO-OPUEHTUPOBAHHbIE
3afaHus

5.1.2 Cuctema u KpuTepum oLeHUBaHUSA

LWkana oueHnBaHus

Kputepum oueHnBaHns cchopMMpPOBaAHHOCTM KOMMNETEHLMI

YcTHOe cobecenoBaHue

MucbMeHHas paboTa

3ayTeHo

Ob6yuyatowmicsa nokasblBaeT BCECTOPOHHEE
1 rnybokoe 3HaHne BMaoB 1 dopm
[enoBbIX KOMMYHMKaLUA B MONOAEXHON
cpeae, cBO6OOHO OpMeHTUpPYyeTCA B
OCHOBHbIX MOHATUAX Kypca, TEPMUHAX U
onpeaenexHnsix; yCBOWUM OCHOBHYIO, U
3HaAKOM C AOMOMHUTENBHOW NUTEPaTypPO;
MOXET 06 bSACHWUTL NPUYMHBI U NOCIEACTBMS
HapyLleHUs NPUHLMNOB AENOBbIX
KOMMYHMKaLMIA B MOJIOOEXHON cpeae;
NOHMMAaET TEXHOMNOIMM AenoBbIX
KOMMYHMKaLWIA akTyanbHbIX B MOOOEXHOM
cpeae; BUAUT NyTW paspeLleHns npobnem
BO3HMKAIOLWMX B NpOLecCe AernoBbIX
KOMMYHMKaLMIN B MONOAEXHOW cpeae




He 3a4teHo NJ10X0 OPUEHTNPYETCHA B OCHOBHbIX

Ob6yuvatowmincsa He umeeT JOCTaTOYHOro
YPOBHS 3HAHUA OUCUUNINHBI, HE MOXET
cchopMynnpoBaTb OCHOBHbIE
3aKOHOMEPHOCTU N TEHAEHUMN OENOBbIX
KOMMYHMKaLWIA B MONTOOEXHOW cpeae;

MOHATUSIX U ONPeaeneHUsX; Noxo 3HakoM
C OCHOBHOW NUTEPATYpPOIA; NPy OTBETE Ha
3a4yeTe JOMYyCKaeT CyLEeCTBEHHbIE OLIMOKU
N He MOXET YCTPaHWUTb UX AAXe Noj
PYKOBOACTBOM MpenoiasaTensi.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA U UHble MaTepuarnbl, HeO6GXxoAUMbIe AN OLeHKU 3HAHUW, YMEHUMN,
HaBbIKOB U (UNK) ONbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | ®dopmMynMpoBKM BONPOCOB
Kypc 2
1 MaHepa obLLeHns 1 UMUK 4eNOBOro MONoAoro Yenoseka
2 CnyxebHblI 9TUKET Kak yHudumLmpoBaHHasa chopmMa obLyeHns
3 O6Lwme aTnyecKkmMe NPUHLMNLI U HOPMbI AEeNOBOro obLLEeHMS B MOMNOAEXHOW cdepe
4 «30noToe NpaBuo 3TUKN» U XapakTep AernoBoro obLeHns B MonogexHon cipepe
5 Kpocc-kynbTypHbin aHanu3 obbl4aes AenoBoro obLeHns B MONOAEXHON cdepe
6 HekoTopble TakTM4eckne npremMsl BegeHusa neperosopoB. MeToabl NOArOTOBKU: AenoBas urpa, coctaBrneHne
6anaHCHbIX NNCTOB, "MO3roBON LWTYpM"
7 MogroToBka M NNaHMpoOBaHMe NEPEroBOpOB B MOMNOAEXHON chepe
8 OpraHu3aLumnoHHOoe 1 NPOTOKONbHOE obecrneyeHne NeperoBopoB
9 Pasznuuve mexay nosvumsammn n uHTepecamu Ha neperosopax. MeToa COBMECTHOrO pacCMOTPeHUst Npobremsbl
10 HpaBcTBeHHas ocHOBa [4enoBOro aTukeTa
11 TpeboBaHus K KynbType AernoBOn peyn
12 CTtpaternsa coctaBneHus camonpeseHTaumm Mofogoro Yyenoseka
13 MpaBnna BeaeHnsa TenegoHHbIX NEPErOBOPOB U MX 3aM1cu
14 [enoBoe coBellaHne kak 0auH U3 BUOOB AENOBOro 0bLeHuns
15 MeToanka NoaroToBKU 1 NPOBeAEHUs AenoBbix becen
16 MeToabl fenoBoro obLeHnsa B MonogexHomn cdepe
17 HeBepbanbHble cpeacTBa 06LeHMs U UX UCNOMb30BaHne
18 PeyeBble TexHonornm oenoBoro odLeHus
19 MHTepaKTMBHbIN acnekT AeroBoW KOMMYHMKaLun B MonogexHoun ciepe
20 MepuenTnBHbLIA acnekT 4enoBON KOMMYHUKaLMn
21 KomMyHuMKaTuBHbIE Bapbepbl 4eN0BOM KOMMYHMKaLUM B MOMOAEXHON cdepe
22 Cneunduka genoBoro obeHns B MonoaexxHon cdepe

5.2.2 TunoBble TeCTOBbIe 3a4aHus




1. [lenoBon cTunb B3anMMOAENCTBUSA NAPTHEPOB B MOSIOAEXHOM chepe BKIOYaEeT:

1) OcnabneHune KOHTPOMs 3a coLMarnbHO-CTaTYCHLIMU U 3TUKETHBIMWU HOpMaMu

2) MNpn3HaHMe LEHHOCTM U 3HAYMMOCTM NOBEAEHYECKUX OEUCTBUIA APYr Apyra

3) PaumoHanbHoe ucnonb3oBaHne napTHeEpamMmun NoaaepKnBaroLLMX TEXHUK

4) YMeHve napTHEPOB aAanTMpoBaTb COBCTBEHHbIE NPOECCUOHANBbHBIE 3HAHUS K KaXK4OW OEeNTOBOM CUTYaumm

2. K cpeactBam HeBepbarnbHOM KOMMYHUKaLMN OTHOCATCS:
1) Bce oTBeTbI BEpHbI

2) KnHecuka

3) MNMpokcemuka

4) TakeTuka

3. K TexHnkam manoro pasrosopa, NpMMeHsieMoro B Aef0oBOM KOMMYHMKaLMN B MONOAEXHOW cdepe, OTHOCATCS:
1) BbickasbiBaHUA-CCbINKN € NPUATHBIMKU accoumaumsamMu Ang naptTHepa

2) NHTepecHbIN, yBriekaTenbHbIN pacckas

3) Mo3uTmBHbIE KOHCTaTaUMK COBLITUI UNKU AKTOB, MHTEPECYIOLLMX NapTHepa

4) UnTtnpoBaHue BbiCkasbliBaHWU NapTHepa O ero yBrevyeHunsx, xooom

4. K npu3aHakam, KoTopble CBUAETENbCTBYIOT O HANNMYMM MaHUNyNAUUA B 4eNOBOM OBLLEHMN, OTHOCATCS:

1) HEKOHIPY3HTHOCTb KOMMYHMKATUBHbBIX COOBLLIEHNI MaHUNYyNATOpa

2) MNoBegeH4eckas cTpaTernst 4enoBoro NnapTHepPa-KOMMYHUKaTOpa, OPUEHTUPOBAHHASH HA COTPYOHNYECTBO

3) MosiBneHune y napTHepa-agpecaTa BHYTPEHHUX OLLYLLEHUA AMCKOMAOpTa, SMOLMOHANBHOMO HaMPSXKEHUS 1
OecnokowncTBa

4) MpucyTcTBre BepbannampoBaHHbIX U HEBEPOAnbHLIX YIPOXAKOLLMX CUTHANoB

5. OcHoBHbIE CTMMYMbI B MOAENW yoexaaroLlen 4enoBon KOMMYHUKaLUM B MOMNOAEXHON cdepe:
1) cutyauus

2) nepndepuUnHoOCTbL

3) KOMMYyHMKaTOp

4) xaHan

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3agaHUA (3afgaym, Kenchbl)

3apava 1.

KoMMyHMKaumnsa siBNSieTCs OCHOBOW OENOBbIX OTHOLLEHWIA B MoriogexHon cpepe. OgHaKO nNpw CTONKHOBEHWM
pa3nnYHbIX TOMEK 3pEHUS KpamHe CNoXHO n3bexaTb pa3Horo poaa KOHMINKTOB.

1. NMpoaHanuanpynTe NoHATNE "OENOBON KOHM(NUKT B MonoaexHom cdepe”.

2. Boigenute ocobeHHOCTN ynpaBneHns 4enoBbIMU KOHAIMKTaMW.

3apgava 2.

Bnagenevy getckoro kade "MuHremH" opraHmMsoBan goyepHee npegnpuatue - ovnunan "MuHrenHeHoK", B
KOTOpPOM 6bin1 chOPMUPOBAH LUTAT M3 MOMOAbLIX COTPYAHMKOB.

1. NpoaHanuanpynTe KOMMYyHUKaTUBHbIE NPUEMbI, cnocobcTByoLmMe 3ddeKTMBHOMY 0bLLEHNIO Npy paboTe ¢
MOJIOAEXbIO.

2. Kakum, Ha Baw B3rnsg, KOMMYyHUKaTMBHBIM Npuemam, Bnagenbuy kade crnegyet o6y4nTb CBOUX COTPYAHUKOB
AN NpOAYKTMBHOM paboTbl ¢ noceTutenamm?

5.3 MeToau4yeckue matepuarnbl, onpegensilowme npoueaypbl OLeHUBaHUA 3HaHUN, YMEHUN, BNageHMn (HaBbIKOB
1 (MNK) NpPaKTU4YEeCKOro onbiTa J4eATeNIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs kK npoMeXxyTo4HoM aTTecTauum U NopsaaokK NIMKBMAALIMW akaAeMU4ecKomn
3a40/MKEeHHOCTHU

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHBLIM aktom CI6IMYMTA
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMS yCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn obydatoLLmnxcsa»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm No AucuUmniiMHe

YcTHas + lMNucbmeHHas KomMnbloTeEpHOE TECTMPOBaHNE NHas

5.3.3 OcobeHHOCTHK NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No ANCUUNIINHe
KoHTponbHas paboTa.

Mpwv npoBedeHWUM 3a4eTa CTyaeHTaM NpeaocTaBnAeTca BO3MOXHOCTb Beibopa Bonpoca.

Bo Bpemsi noBefeHMs 3a4eTa CTyleHTaM BOCMpeLLaeTcs UCNonb3oBaTb MaTepuarns! ¢ MHOPMaLMOHHON 1
CnpaBoYHO-NO3HaBaTeNbHOM MHGOpMaLMen No NnpeamMeTy.

Bpems noaroToBky ycTaHaBnNmMBaeTca cornacHo ¢ TpeboBaHuamy npenoaaeatens u coctasnset 30-40 MUHYT.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YyebHasa nutepartypa



ABTOp

3arnasue

M3paTtenbcTBO

[oa nspaHua

Ccblinka

6.1.1 OcHoBHas y4yebHas nutepaTtypa

3anuesa, A. B. Teopust KOMMYHUKaLMK Nyrakck: KhuTa 2021 ggpnj%vxv;;p;r%(t)glrsh

Bacuneesa, I'. M. Kpocc-kynbTypHble Hosocubumpck: http://www.iprbooksh
KOMMYHMKaLMK1 B Hosocubunpckuii op.ru/106147.htmi
€BPOINenNCcKoM 1 a3anaTckom rocyapCTBeHHbIN 2020
NpocTpaHcTBax YH/BEpPCUTET 3KOHOMUKHN

n ynpasnexHus «HAHX»

[OaanowwnHckun, . M. [ KynbTypa maccoBbix - https://www.iprbooks
KOMMYHMKaLn Mocksa: Avt ln Ap Meana 2021 hop.ru/109257.html

6.1.2 lononHuTenbHasa y4ebHasa nutepartypa

[lonoeneea, E. J1. MaccoBble KOMMYHMKaLMK U MockBa: AkagemMn4eckun 2020 http://www.iprbooksh
MeaunannaHnupoBaHme npoekT op.ru/110054.html

LWanosanosa, H. I". OcHoBbI TEOPUK https://www.iprbooks
KOMMYHUKaLMN N KyNbTypbl Mocksa: An INu Ap Meauna 2024 hop.ru/135122.html
pycckon peun

Aranosa, E. H., Cuctema 4K: koMMyHMKaLms, https://www.iprbooks

BaBuHa, M. A., KPUTUYECKOE MbILLSIEHNE, hop.ru/131824.html

MaHndwunosa, A. IM., KpeaTMBHOCTb, KOMaHaHas

Metposa, A. I1,, paboTta

YepHeHok, M. A.,

Wynsko, K. O.,

Tpudparos, M. A., CaHkr-lNeTepbypr:

Eroposa, E. B., WNapaTensctso PITTY nm. 2022

CuHéga, A. 10., A. W. Tepuena

Ocunosa, C. U.,
3aneco4Has, A. A.,
MwupoHeHko, IM1. A.,
MaHdcpunoson, A. I1.,
Cbiyénoin, C. M.

6.2 NepeyveHb NnpocdheccrmoHanbHbIX 6a3 AaHHbIX U MH(OPMaLMOHHO-CNPaBOYHbIX CUCTEM

denepanbHOM areHTCTBe No Aenam monogexu "Pocmonogexe"” [AnekTpoHHbin pecypc]. URL:

https://fadm.gov.ru/

OdwmumanbHbin cant AamuHncTpaumm Caxkt-INetepbypra [OnekTpoHHbI pecypc]. URL:https://www.gov.spb.ru/

OneKkTpoHHo-6MbnuoTeyHas cuctema IPRbooks [3nekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

6.3 NepeyveHb NULEH3MOHHOIO N CBO6OAHO pacnpPOCTPaHAEMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
CINC KoHcynbTtaHTlntoc

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOM ANA OCYLIECTBNEHUA obpa3oBaTenbLHOro
npouecca no gucumnsivHe

AypuTtopusi OcHalleHune

MynbTuMeguinHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlekunoHHas Y A pyA " P a
ayauTopust

YyebHas aygutopusi

CneuvanuanpoBaHHas meGenb, Aocka
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