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1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb aucuunnuubl: CchopmupoBaTb KOMMAETEHUUM obyvatoulerocss B 00nacTv OenoBbiX KOMMYHWKaUUA B

MOJIOAEXHOW cpefe, C y4eTOM COBPEMEHHLIX peanuii B 0611acTi 4enoBOM KOMMYHUKALUN U AENOBOro 06LLEeHNsi, HE0BX0aNMbIX
MOMoAO0OMY YeroBeky Ans 3PHEKTUBHON AEATENbHOCTMU.
1.2 3apgauv AMcUUNNUHbI:

i Cd)OpMI/IpOBaTb npeacrtaerieHne o ponn AenoBbiX KOMMYHI/IKaLI,I/IIZ B MOJIOAEXHOMN Mpeae,

¢ pacCcMOTpeTb AerfioBble KOMMYHUKaLMM Kak CpeacTBO NMOBbILWEeHUA CouMalribHOro ctatyca n AOCTUXEHUA KapbepHOro
ycnexa Monoaexu;

* BbIABUTb NMPUYUNHbI naoxomn KOMMYHUKaun N nyTn X yCTtpaHeHu4;
® CdDOpMVIpOBaTb HaBblKM OpraHn3aunn genoBblX KOMMyHVIKaLI,VIVI B pa3finyHbIX cdaepax [eATEeNIbHOCTU MONOLEXN.

1.3 TpeboBaHus Kk NnpeaBapuTENbLHOMN NOAroTOBKe 00yyYaroLeroca:

I'Ipe,D,BapMTeanaﬂ noAroToBkKa npeanonaraeT co3gaHne OCHOBbI AnA (bOpMVIpOBaHMﬂ KoMneTeHuun, YKa3aHHbIX B .
2, npu n3yveHnn gucumnninH:

lMpaBoBas n nonuTU4eckas KynbTypa MOMOoAeXu
MupoBble KynbTypbl U MEXKYTbTYPHbIE KOMMYHUKaLNN
MHOCTpaHHbIN A3bIK B NPOdeCCUOHanbHoOn AesTenbHOCTU

2 KOMMNETEHUMN OBYYAIOLLUEIrOCA, POPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA AUCLUNINUHDbI

MK-2: Cnoco6eH k nnaHMpoBaHUKO, KOOpAMHAUUU U KOHTPOJIHO OpraHu3auuun gocyra u otabixa aeTten, noapoCTKOB U
MosoAexu

3HaTb: OCHOBbI pa3pa60TKM NfaHOB M NPOEKTOB B OTHOLLEHUN MOJ104EXN B XOo4e AeN10BbIX KOMMyHI/IKaLI,I/IIZ

YMmeTb: onpedensaTs Lenu WM 3adadn noapasgeneHuii U Nnuu, 3aHATbIX B cdepe opraHvMsaumMu gocyra u otabixa OeTen,
NoAPOCTKOB 1 MOOAEXM

BnapeTb: HaBblkaMu COCTaBfeHUs MfaHOB MO OopraHunsaumm gocyra u oTabixa aeten, nogpoCTKOB U MOJI04eXn B XoOe
AEN0BbIX KOMMyHVIKaLI,VIVI

MK-4: Cnoco6eH Kk pa3paboTke cMCTEMbI CTPaTermnyeckoro ynpaBrieHusi nepcoHanom opraHmsaumm B ccepe paboTtbi ¢
MOnoAeXbHo

3HaTb: d)OprI KOMMYHUKaUunn B MOMOOEXHON cpepge, ncuxonorundyeckue, reHgepHble, BO3pacTHble U Apyrue I'IpO6J'IeMbI
AenoBbIX KOMMyHI/IKaLI,I/IIZ B MOJIOAEXHOMN cpege, OCHOBHble 3TU4YeCKmne npasusa genoBoro obLeHns

Ymetb: onpenenAatb 1M aHanm3nmpoBatb BHYTPEHHWE KOMMYHUKauuun, mMoaenupoBaTb MoBeAeHWEe MnepcoHana, HaxoOauTb
NPUYNHBI HeJoCTaTOYHOM KOMMYHUKaUMn B cpeae MoJioaeXXmn n HamedaTtb NyTn nx yCtpaHeHund B
xoae OpFaHVI3aLI,VIOHHOl7I pa6OTbI, BECTU OeN10Bbl€ NeperoBopbl

BnapeTb: HaBblkamu onTUMU3aLmMm obLLEHMSA B MOMNOOEXHOM KOJNEKTUBE C yqyeToMm 0COBEHHOCTEN 1 pa3nmqv||7| €ero 4neHos

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE
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Pasgen 1. OcHOBbI TEOPUN KOMMYHMUKALLUN

N
_|




Tema 1. BBegeHue B 0OCHOBbI Teopun
KOMMYHMKaLUN.

CTpyKTypa KOMMYHUKATUBHOTO 3HAHMWS U
YpOBHU 0606LLEHNS KOMMYHUKATUBHOIO
3HaHusA. Porb KOMMyHMKaL MK
MHdopMaunoHHoOM obectBe. MeTtoapl
COLMONOrMYECKMX NCCNeaoBaHnm n
KOMMYHUKaTUBHbIN Npouecc. MecTo Teopum
KOMMYHVKaLWMW B CUCTEME COLMONOMMYECKOro
3HaHus. [pobnemaTtmka KOMMyHUKaLMK Kak
eJVHas B3aMMOCBsi3aHHas cuctema.
WccnenoBaHne kOMMyHUKaLmm B
dmnocodum, counanbHOM NCUXONOrN,
nunHreuctuke. Kynbtyponoru, 6uonorun. H.
JlymaH o ponv KoMMyHuKauum B
coBpeMeHHOM obLiecTBe. KoOMMyHMKauus Kak
coumanbHoe 1 NpUpoaHoe

sasneHune. KommyHukauus n obLieHme Kak
KMoYeBbIe KAaTeropnn TeopmMm KOMMYHUKaLNN.
Mpobnema cooTHOLIEHUS NOHATUN
KOMMYHWVKauusi n obweHne. HayyHbie
noaxoAbl K paspeLueHuto npobnemsi:
OTOXOECTBIEHWE OAaHHbIX MOHATUN
(J1.C.Bbirotckuii, B.N.Kypbartos,
A.A.JleoHTbEB), pasgeneHne NOHATUI
(M.C.KaraH. I'.M.AHgpeeBa, A.B.Cokornos,
NOHATME

KOMMYHWKaLUW Kak UHPOpMaLMOHHOTO
obmeHa. KOMMyHUKaTVBHOE NPOCTPaHCTBO U
KOMMYHWKaTUBHOE BPEMSI.

CemuHapckoe 3aHATVe: BeeaeHne B OCHOBBI
TEOPMM KOMMYHUKALUN.

ra

Tema 2. TeopeTnyeckune n npuknagHble
Mogenun coumarnbHON KOMMYHMKaLWK.

CTpyKTypa KOMMYHUKaTUBHOIO npoLiecca.
Knaccuuyeckue mogeny KoMMyHMUKaLmMu
(Mogenb Naccyanna, Mogenb LLleHHOHa-
YuBepa — MoAenb ABYXKaHaNbHOWM Unm
MHOrOKaHarbHOW KOMMYHWUKauun 1 ap.).
Couwmonoruyeckue 1 ncnuxonorndyeckme
Mogenu kKommyHukaumm. CeMmmoTnyeckme
MOoOEeNN KOMMYHMKaLMK. SNeMEHTHI
KOMMYHWKaLMOHHOro npouecca. Mogenu
MaccoBOM KoMMyHUKaumn. Mogenn
MaccoBOW KOMMYHUKaumn. 'eHepanbHasa
cxema MaccoBoKn KoMmMyHuKaumu. Maccosas
KOMMYHUKaLUUSA N «Nngepbl MHEHUIY» . Teopum
«anddysnm nHHoBaLUn» N «obpaTHon
cBasny ( cxema [x.Pannu n ®.banns).
Teopun maccoBon KOMMYHMKaLLUK
M.MaknyaHa n A.Mon4. lNMpuknagHble
Mogenn kommyHukaumu. MNMpuknagHole
Mogenu KoMMyHuKaumm. KommyHukaums kak
00BbEeKT uccnenoBaHns ryMaHUTapHbIX Hayk.

CemuHapckoe 3aHsaTue: TeopeTuyeckue u
NpUKIagHblie Modenu coLumarnbHO
KOMMYHUKaLIW.




Tema 3. [JenoBasi KOMMYHUKaLNA Kak
COLIMOKYNbTYPHbIA MEXAHU3M.

PedeBoe noBeaeHne B Teopumn
KOMMYyHUMKauun. daktopsl,
obycnaBnueawLLMe peyeBoe NoBeaeHne n
B3aMMOMOHMMaHNe KOMMYHUKaAHTOB:
KOMMYHWKaTVBHast KOMMETEHTHOCTb,
coumanbHas cuTyaums, coumarnbHble ponu,
KOMMYHWKaTUBHbIA KOHTEKCT,
3THOKYIbTYPHBIEOCOBEHHOCTH,
KOMMYHUMKaTUBHAas yCTaHOBKa, HAMepeHue.
CTunu peyeBoro noBeaeHus —
BepbanbHbIN, pUTyanbHbIN,
MaHUMNynAaTUBHbIN. PUTyanbHasa peyb
NPOBOKALIMOHHAsA peyb, UMNepaTuBHas peyb.
YPOBHM KOMMYHUKaLNKN. YPOBHM
KOMMYHMKaLUKN (MEXINUYHOCTHas,
Mexrpynnosas). KommyHukaLms kak
coTpyaHnyecTBo. KomMyHuMKaLms Kak

KOoHG KT, [lenosasi koMMyHukaums. Ctunm
nyGrnmMyHon kKoMMyHukaumm. OcobeHHoCTH
BHYTPEHHMX KOMMYHUKaLUN B OpraHu3aumm.
BepTukanbHble, rOpM3oHTanbHbIE
KOMMYHWKaLWW, X JOCTONHCTBA U
HeJoCTaTKW.

CemunHapckoe 3aHaTue: [lenosas
KOMMYHWKaLUS KaKk COLIMOKYTbTYPHbIN
MeXaHM13M.

Tema 4. YnpaBneHne KOMMyHuKauuen.

YnpaBneHue Kak LieneHanpasneHHoe
perynvpyoLiee BO3AenNCcTBNE Ha OO BHEKT.
Llenn ynpaBneHus kommyHukauuen. MNoHatne
KOMMYHWKALNOHHOTO MEHEI)KMEHTA.
Kputepum anarHoCcTuknm KOMMYHUKaTUBHOWN
CTPYKTYpbl OpraHusauuu.
KomMMyHuKaLMoHHasA

COCTaBMsoLLasn CBs3en C 0OLWECTBEHHOCTLIO.
Mpobnembl MeXKynbTYpHOU
KOMMYHMKaLUMW.Y pPOBHU 1 (DOPMbI
MEXKYNbTYPHON KOMMYHMKaLUN.
OTHOLIEHTPM3M, «OTPULIGHNE» U «3aLLnUTar.
[MoHATNE «KynbTYpHOro wWwokay. NoHumMaHme u
NPUHATUE B MEXKYTNbTYPHOW KOMMYHUKaLIMW.
Pornb toMopa B MEXKynbTYypPHON
KOMMYHMKaLUN.

CemuHapckoe 3aHATue: YnpaBneHue
KOMMYHMKaLMEN.

Pasgen 2. Bugbl kommyHukauum
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Tema 5. Ctpaterum yCcTHbIX AenoBbIX
KOMMYyHMKauuin. OcobeHHOCTM NyGIMYHOro
BbICTYNIEHMS.

[enoBoe obLeHne Kak KOMMYHUKaLUS.
MoOyautenbHas u KOHCTaTMpytoLwas
MHpopmauus. Yenosek Kak UCTOYHUK
UHdopMauuun. Buabl yCTHbIX hopM AenoBoro
B3aumopgencTeus. [lenosas becena kak
chneumanbHO OpraHM3oBaHHbIN

npegmMeTHbIN pasroBop. Knaccudukaums
nenoBbix 6ecen. TexHonormst KagpoBbIX
Oecen. CobecenoBaHue Npu npueme Ha
paboty. beceaa npun yBonbHeHMM ¢ paboTbl.
MpobnemHbie unMancunnanHapHble becepbl.
TexHonorus TenedoHHbIX 6ecea. [lenosoe
CoBeLlllaHMe: NoAroToBKa U NpoBeAeHMe.
Mpecc-koHdepeHUMs, ee NOAroToBKa U
npoBefeHune. MNpeseHTauus, ee CMbICI U
Ha3HaueHue. [lenoBas nonemuka, npasuna
ee npoBeaeHus. KynbTypa genoBoro cnopa.
lMeperoBopbl Kak dopma 4enoBown
KOMMYHMKaLWKN: NOAroTOBKa U NPOBEAEHME.
lMcuxonornyeckun knumat Bo Bpems
neperoBopoB. [leperoBopsbl kak cCpeacTeo
paspeLleHnst KOHPNUKTOB. KomnbloTepHas
BUOEOKOH(EPEHLICBA3b U €€ MUCMOoNb30BaHne
B OpraHu3auumn genoBoro odLueHus npu
noAroToBKe M NPOBEAEHNN PEKITaMHON
KomnaHuu. lNcuxonornyeckne ocobeHHOCTH
nyGrnMYHOro BbICTynneHus. 3 uctopun
opaTopcKoro uckycctea. loarotoBka kK
BbICTYNneHnto. Havyano sbicTynneHna. Kak
3aBoeBaTb M yaepxaTb BHUMaHNE
ayauntopuun. Kak 3aBepLunTb BbICTYMNEHNKE.
KynbTypa peyn 4enoBoro 4YenoBeka.

CemunHapckoe 3aHsATne: CTpaTernm yCTHbIX
[enoBbiX KOMMYHUKauuii. OcobeHHOCTH
NyGINYHOrO BbICTYMEHWS.

6,75

ra

Tema 6. CTpatermm NnMCbMeHHbIX AEeMNOBbIX
KOMMYHMKaLMWNA.

OcobeHHOCTH oML ManbHO-AEN0BON peYn.
A3blik cnyxebHbIX 4OKYMeHTOB. [pukas,
NPOTOKOJ, peLleHne, JOroBop.
OpraHusauunoHHo-pacnpenenuTensHas
OOKyMeHTauus: pestomMe, 3asiBfieHne, aHKkeTa,
JoknagHas u 06bACHUTENbHAas 3anucka,
Tabnuua, CrmoLUHOM CBA3HbINA TEKCT.
[enoBble NnuCbMa: cornallueHus:, 3anpochl,
conpoBoAnUTENbHbIE MMCbMAa, MUCbMa-
pernamMeHTuBbI (NO34paBMNeHUs, U3BUHEHNS,
coborne3HoBaHus, NMCbMa-oTBEThI C
6narogapHocTbio). CriyxebHble

3anvcku NS BHyTPEHHEN KOMMYHUKaLUN:
pacnopsixkeHus, bnarogapHocTu,
HaMoOMWHaHKWS, NPoCckLOLI, MpoBeAeHne
MeponpuaTtuid...). Npasuna odopmneHus
[EenoBbIX NOCMaHMN. PeknamHbIN TEKCT Kak
BMUA 4en0BOro NocnaHus.

CemuHapckoe 3aHsaTue: Ctpaterum
MUCbMEHHBIX AENOBbIX KOMMYHUKaLWIA.




Tema 7. Ctpateruu HeBepbanbHom
KOMMYHMKaLUN.

HeBepbanbHas KOMMYHMKaLMA Kak dhakTop,
obycnaBnuBawLLMi peyeBoe NoBeaeHne n
B3aUMOMOHUMaHNE KOMMYHWUKAHTOB:
Cuctema HeBepbanbHOM KOMMYHUKaLIMW.
dopMbl NposiBrieHns HeBepbanbHoM
KOMMYHWKaLWUW: ONTUKO-KMHETUYECKas
(>kecTbl, MMMUKa, NAHTOMUMMKA),
napanuHrencTmdeckasi (MHToHaLums, Temop,
TOHaNbHOCTbL ronoca),
3KCTpanUHrBUCTNYECKas (naysbl, nnay, cMex,
nokalunueaHue), MPOCTPaHCTBEHHO-
BpeMeHHasi, Bu3dyanbHad. OnbgakropHas
cuctema HeBepbarnbHOW KOMMYHUKaALIMK.
Opexpa, ocaHka, XXeCTbl, TENOOBVIKEHNS,
durypa 4yenoBeka, No3a, BbipaXKeHue nuua,
KOHTaKT rnasamu, pasmep 3paykos,
paccTosiHue Mexay roBOpPSLUMMMU.
MapameTpbl peun: MHTOHauUus, TeMBp ronoca,
TeMn peyn, YacTtoTa AbixaHus, Bblbop Cros.,
ynoTtpebrneHue xaproHa, rpoMKOCTb ronoca,
NPOU3HOLLEHMWE CIIOB.

CemuHapckoe 3aHsATHne: CTpaternm
HeBepbanbHOW KOMMYHUKaLINN.

Tema 8. Cnop, guckyccus, nornemuka.
lMponcxoxgeHre n ncuxonorndyeckne
0ocobeHHOoCTH.

M3 nctopum npomcxoxgeHus crnopa.
OnpepeneHne NOHSATUI «CMop, «QUCKYCCUSA»,
«nonemukay. Knaccmndunkaumsa sMaos cnopa.
KynbTypa cnopa: npeameT crnopa, no3uuum
NoneMNCTOB, YNOoTpebneHne noHATUN,
noBefeHne y4aCcTHUKOB crnopa,
MHAMBMAYaNbHblIE OCOOEHHOCTM Y4aCTHUKOB
cnopa, HauuoHarsbHble U KyNbTypHbIE
Tpaguummn, yBakuternbHOe OTHOLUEHUE K
OMMOHEHTY, BblAepXKKa

n camoobnagaHue B criope.
Mcuxonornyeckme npuembl yoexaeHus B
crnope: npuembl BO30ENCTBUSA HA Y4aCTHUKOB
B

crnope, BOMpOChI B CNOPE 1 BUAbl OTBETOB,
HEYeCTHble NPUeMbI, NO3BONINTESNbHbLIE U
HEeMNo3BONUTESNbHbLIE YIOBKM B CroOpe.

CemuHapckoe 3aHsATMne: Cnop, AncKyccus,
nonemuka. NponcxoxaeHue n
MCUXONOrM4Yeckne 0CoGEHHOCTH.

Pasgen 3. OCHOBHble XapakTepUCTUKN U
0COBEHHOCTU AEeNOBOWM KOMMYHMKaLUK B
MonogexHom cdepe

AC




Tema 9. Ponb genoBbix KOMMyHUKaLMIA B
MOSoAeXHOW cpeae.

OnpepeneHne u NOHSTME OENoBbIX
KOMMYHMKaLU B MonoaexHon cpene. Mecto
MOS1040ro Yernoseka B cTpaTtuduKaLMoHHOM
CTPYKTYpPE 1 €ro coumarbHbIi cTaTyc.
[enoBble KOMMYHUKaLMN B MOSTOAEXHON
cpene kak ocHoBa ycnexa. [lenosble
KOMMYHMKaLmu B NpodeCccruoHansHom
MonoaexHom cgepe n nx ocobeHHocTn. Ponb
[EeNoBbIX KOMMYHUKaLUIA B OCTWDKEHWM
MaTtepuanbHOro 6rarononyyYnsa MomnoaeXMu.
CTaHOBIEeHne NMUYHOCTK U ee
camopeanusauus B Xxoae AernoBblX

KOMMYHM KaLMWNA.

CemuHapckoe 3aHaTve: Ponb genosbix
KOMMYHMKALIMIA B MOINOAEXHOM cpee.

ra

Tema 10. CTpykTypa, QyHKUUN, BUAbI U
dopMbl 4eNOBbIX KOMMYHUKaLNA, NX
0COBEHHOCTU B MOSOAEXHOM cpeae.

lMoHATME KOMMYHMKATUBHOIO NpoLecca.
CogaepkaHue 1 CTpyKTypa KOMMYHUKaL MK,
OcCHOBHble (PYHKLMM KOMMYHUKaLmK. Buapl
KOMMYHMKaLMIA B MOSTOAEXHON cpee.
OTnnuune 0enoBbiXx KOMMYHUKaLUA B
MONOOEXHOW cpeae OT NOBCEOHEBHbIX.
Buabl AenoBbIX KOMMYHUKaLNA U UX
xapaktepuctmka. OcobeHHOCTN OenoBbIX
KOMMYHMKaLMIA B MOSTOAEXHON cpee.
DopMbl 4eNoBbIX KOMMYHUKaLWA B
MOJIOAEXHOM cpeae, NX aTU4eckme
NPUHLMMbI.

CemuHapckoe 3aHaTue: CTpykTypa,
dyHKUMK, BUOBI U OPMbl AENOBbIX
KOMMYHMKaLMA, X OCOBEHHOCTM B
MOSoAexXHoOW cpeae.

Tema 11. OTUKa 1 3TUKET OENOBbLIX
KOMMYHMKaLMIA B MOSTOAEXHON cpefe.
KoHnMKTLI B 4EeN0BbIX KOMMYHUKaLUUAX.

MHanBmnayanbHble N NCUXONornvyeckmne
0COOEHHOCTM NapTHEPORB MO AEeNOBOM
KOMMYHMKaLUKN B MONOAEXHON cpene.
TemnepameHT YenoBeka 1 Xxapakrep
NINYHOCTU B AENOBLIX KOMMYHUKALMSAX.
BospacTHble 1 reHaepHble 0CO6EHHOCTH
NWYHOCTU B AEeNOBOM OOLLEeHUN.
HaumoHanbHble 0cO6eHHOCTM B 4EMN0BON
KOMMYHUMKauun. lNMcuxonornyeckme Tunol
[enoBbIx NapTHepoB. [Ncuxonornyeckne
npobnembl 4eNOBbIX KOMMYHUKaLWA B
mMonoaexHou cpeae. BepbanbHasa n
HeBepbanbHasa CTOpoHa MHAMBUAYANbHOCTH
[enoBoro napTHepa.

CemunHapckoe 3aHATne: JTuka n aTukeT
0enoBbIX KOMMYHUKaLWIN B MONOOEXHOMN
cpene. KoHnukTbl B 4€N0BbLIX
KOMMYHMKaLUSX.

AC




Tema 12. 3TnYECKNE NPUHLMNBI U ATUKETHbIE
npasuna CoBpeMeHHON JenoBomn
KOMMYHWKaLWW.

OTuka AenoBbiX KOMMYHUKaL WA B
MOMNOAEXHON cpeae. ATudeckme
0COOEHHOCTM BOCNpUATUSA UHpopMaumm B
npouecce KOMMYyHUKaUUN B MOJTOAEXKHON
cpepe. BnusHue Ha napTHepa u 3awmTa oT
MaHUMynaumMn. STUKET AeNoBbIX
KOMMYHMKaumi. UMnopx genosoro Monogoro
yenoBeka. YcnelwHas opraHm3aums BpEMEHN
[enoBoro Mosiogoro Yyenoseka. TeneoHHbIN
aTukeT. [lenoBon 3aBTpak, 06en, yXuH:
opraHusaumsi npuemoB. BuantHble KapTouykm B
YXW3HWU OENOBOro Monoaoro YenoBeka.
TpaHCnopT 1 3TUKETHbIE MpaBuna.

CemMuHapckoe 3aHATHne: dTuveckme
NPUHLMMbI U STUKETHbIE NpaBuna
COBpPEMEHHOM AENOBON KOMMYHMUKaL MW,

Pasgen 4. KapbepHbln ycnex B MONOOEXHbIX
[enoBbIX KOMMYHUKaLMAX

Tema 13. YnpaBneHue KOHNUKTamMn B
[ernoBov KOMMYHUKaLIMM B MOSOLEXHOM
cpege.

MMoHsaTMe, CTPyKTypa, AMHaMUKa 1 TUMbI
KOHMNMKTOB. [pUYMHBI KOHIIMKTOB B
OenoBbIX KOMMYHMKaUMAX. TpyaHble B
obLweHun monoasble NOAN K
MEXMNYHOCTHbIE KOH(PNUKTLI. MeToabl
ynpaBneHns KOHNUKTHON CUTyaumen B
mMonogexHoun cpeae. NpodeccmnoHanbHble
CTpecchbl kKak popMa BHYTPEHHErO KOHNNKTa
[enoBoro MoOnoaoro yenoseka. Bugebl
npodeccuoHanbHbIX cTpeccoB. CUHAPOM
OMyCTOLLEHWS U ero NnpeogosneHre B
mMonoaexHoun cpeae. MNpaktuka
camoperynsaumm u cHsatuga ctpecca. OueHka
CTPECCOYCTONYMBOCTMU.

CemuHapckoe 3aHATue: YnpaBneHue
KOH(NIMKTaM1 B A€NOBON KOMMYHMKaLMK B
MOMNOAEXHON cpeae.

ra




Tema 14. TexHONoOrMM opraHnsaumm AenoBbIxX
KOMMYHMKaLUIN B MONOAEXHON cpefe.

TexHonormm AOKyMEHTOBEAEHUS B
COBPEMEHHbIX OEITOBbIX KOMMYHUKALUSIX.
[MoHATME TEXHONOIMN N OOKYMEHTOBEAEHUS.
[enoBoe nncbMo, ero 0CobeHHoCTH,
XapaKTepUCTUKM 1 BMAabl. TexHonorns
nenosou nepenuckn. [JokymeHTupoBaHue
ynpasneHyeckon aeatensHoctu. Obme
npaeuna oPopMIIEHUS JOKYMEHTOB.
TexHonornm obLLeHNs C KNUeHTaMn B
[enoBoKr MornofexHoun ciepe.

TexHonorns opraHm3aumm 4enoBbIxX
KOMMYHMKaumi. MNpruem Monogbix KIMEHTOB 1
YCTaHOBIIEHME KOHTaKTa C HUMM.
Mcuxonornyeckne ocCOOEHHOCTU UX
obcnyxumBaHus. cuxonornsa n TeXHOMNorus
npoBeaeHns Npe3eHTauuii ToOBapoB 1 YCyr B
MonogexHon cpege. Npogaxa ToBapa unm
yCnyrn n NocrnenyoLwmin KOHTaKT C KNMEHTOM
B cpeae mornogexu. OcobeHHoCTH o0LeHus
C MOnoapbIM KNMeHTOM Yepes MIHTepHeT.

CemMuHapckoe 3aHaTme: TexHonormm
opraHu3aummn 4enoBbIX KOMMYHUKaLWIA B
MOMNOAEXHON cpeae.

Tema 15. INMpoTNBOCTOSAHME MONOLOrO
paboTHMKa OaBNeHUo B paboyem
KOnnekTuee.

[aeneHne B paboyem konnektmee: MOGOGUHT
1 6ynnuHr. N3yyeHne ncnxonorn4yeckoro
KnumMmarta B MOSIOAEXXHOM KONNEKTUBE.
Cnocobbl NPOTUBOCTOSAHUS MOJTOA0MO
paboTHMKa OaBreHNo CO CTOPOHbI
Konnektuea. lNpaBuna noBegeHns Ha
[EenoBbIX MEPONPUATUNAX: COBELLLAHNA U
3acegaHus. OTBETCTBEHHOCTb U PUCK
Monogoro paboTHWKa B AeNOBbIX
OTHOLLEHUAX. M3yuyeHmne cTeneHn roToBHOCTH
MOSI040ro YernoBeka K pucky.

CemuHapckoe 3aHsATHe: [NpoTUBOCTOSIHKE
MonoAoro paboTHUKa AaBrieHuto B paboyem
KONnneKkTumBe.

Tema 16. Nounck cBs3en, CO3HMNKOB,
onTMMmn3auus obLLEeHNst MOJTOAOro YerioBeka
B 0€NOBbLIX KOMMYHUKaLNAX.

Mownck cBsA3eln, CO3HMKOB, MOAAEPXKKMN B
OenoBbIX KOMMYHMKaumax. OnTuMum3aums
obLeHna monoaoro paboTHuka B
KONMMeKTnBe: peKoMeHaauun cneLmanucTos.
N3yuyeHune moTtuBaumm Kk ycnexy. AsyueHue
KOMMYHWKaTUBHOIO KOHTPOMsi B AEMOBOM
obLweHun B monoaexHowm cpene. syueHue
YMEHMS CnyLaTh U BNNATbL Ha Noden B
mMononexHon cpeae. KoHCTpyKTUBHbIE
OTHOLUEHMS — HavamnbHWK U MOOYUMHEHHbIN.

CemuHapckoe 3aHsaTme: Nouck cesasen,
CO3HMKOB, ONTUMM3aLUus obLLeHus
MOJ100r0 YernoBeKa B Aer0BbIX
KOMMYHUKaLUAX.

AC

UTtoro B cemecTpe (Ha kypce ans 3A0)

18

18

107,75




KoHcynbTaumm n npoMexyTovHas atTectaums
0,25
(3auver)
Bcero koHTakTHas paborta n CP no
AMCLMNNNHE 36,25 107,75

4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOG npoekTnpoBaHune y‘-leGHbIM nraHoM He npeayCMOTpEeHO

5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA NPOMEXYTOYHOU ATTECTALIUK

5.1 OnucaHue nokasarenemn, KputepuneB U CUCTeMbl OLleHUBaAHUA pe3ynbTaToB 06yquml

5.1.1 NMokasaTtenu oueHMBaHUA

Kon HanmeHoBaHWe oLueHOYHOro
MokasaTenu oueHnBaHWs pesynbTaToB 00y4YeHus
KoMneTeHummn cpeacTea
[aeT NoHATMA CTPYKTYPbl KOMMYHMKATUBHOIO 3HAHWSI U YPOBHEN
0000LLEHNsT KOMMYHMKATUBHOFO 3HAHWUS, onpedensieT ponb
KOMMYHMKaLUMM MHpopMaLMOHHOM obLLLecTBe, MeToabl
COLIMOSIOTMYECKNX MCCeaoBaHNA N KOMMYHUKaTUBHBIN NPOLIECC.
Bonpockl anga yctHoro
MK-2 OnpegenseT Lenu 1 3agayun ynpasrneHus Kak LeneHanpaBneHHoro KOHTpOns
pEerynupyoLLLero BO3AencTBUSA Ha OOBbEKT..JOCyra U OTabIXa AeTeN, TecToBblE 3aaaHUs
NOAPOCTKOB Y MOJIOAEXMN [MpaKkTMKo-OpNEHTNPOBAHHLIE
3apaHua
CocTaBnsieT nnaHbl, HAXOAUT CBSI3N, COKO3HMKOB, ONTUMN3NPYET
0o0LLEeHNs1 MONOAOro YerioBeka B 4ENOBbIX KOMMYHUKaLUSX.
MoBecTByeT 006 3TUYECKMNX NPUHLUMNAX U 3TUKETHbLIX NpaBmunax
COBPEMEHHOW OEerTOBON KOMMYHMKaLUN B MOJTOAEXHON cpeae.
AHanuanpyeT BHYTPEHHNE KOMMYHMKALMK, KOHAITMKTbI B 4EJTOBOW
o Bonpockl Ans yctHoro
MK-4 KOMMYHUWKaLMM B MONOAEXHOW cpefe, HaMmeyaeT NyTu UX yCTpaHeHus,

BeOeT genoBble neperoBopbl.

Paapa6aTb|BaeT MEeTOOMKMN NO NOAroToOBKU 1 NpoBefeHnA 0enoBbIX

Geceq B MOMNoAEXHOM KOMMEKTUBE, C y4eTOM 0COGEHHOCTEN 1 pas3nmumnit

€ero 4neHos

KOHTpOnA

TecToBblE 3a4aHUS
MpaKTUKo-OpUEHTUPOBaHHbIE
3agaHus

5.1.2 Cucrema v KpUTepmm oLeHNBaHUA

LLikana oueHuBaHna

Kputepum oueHnBaHna chopMMpPOBaAHHOCTU KOMNETEHLIMI

YcTHoe cobecenoBaHme

MncbmeHHas paboTa

3ayTeHo

O6yuvatowmicsa nokasbiBaeT BCECTOPOHHEE
n rnybokoe 3HaHne BUaoB 1 hopm
[EenoBbIX KOMMYHUKaLWIA B MOMOOEXHON
cpene, cBOOOAHO OPUEHTMPYETCS B
OCHOBHbIX MOHATUAX Kypca, TEPMUHAX U
onpegenexHnsx; yCBOWUM OCHOBHYIO, U
3HAKOM C JOMOMHUTENBHOW NUTEPAaTYpPOW;
MOXET 0O BbACHWUTL NPUYMHBI M NOCNEACTBMUSA
HapyLleHUs NPUHLMNOB AENOBbIX
KOMMYHMKaLMIA B MOSNOAEXHOW Cpeae;
NMOHUMAET TEXHONOMMM OENOBbLIX
KOMMYHMWKaLMIA akTyarbHbIX B MONOOEXHON
cpeae; BUaOUT NyTu paspeLueHns npobnem
BO3HMKAOLLMX B NPOLEcCe AeNoBbIX
KOMMYHMKaLWA B MOJIOOEXHON cpefe




He 3a4teHo NJ10X0 OPUEHTNPYETCHA B OCHOBHbIX

Ob6yuvatowmincsa He umeeT JOCTaTOYHOro
YPOBHS 3HAHUA OUCUUNINHBI, HE MOXET
cchopMynnpoBaTb OCHOBHbIE
3aKOHOMEPHOCTU N TEHAEHUMN OENOBbIX
KOMMYHMKaLWIA B MONTOOEXHOW cpeae;

MOHATUSIX U ONPeaeneHUsX; Noxo 3HakoM
C OCHOBHOW NUTEPATYpPOIA; NPy OTBETE Ha
3a4yeTe JOMYyCKaeT CyLEeCTBEHHbIE OLIMOKU
N He MOXET YCTPaHWUTb UX AAXe Noj
PYKOBOACTBOM MpenoiasaTensi.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA U UHble MaTepuarnbl, HeO6GXoAUMbIe AN OLeHKN 3HAHUW, YMEHUMN,
HaBbIKOB U (UNK) ONbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | ®dopmMynMpoBKM BONPOCOB
Cemectp 4
1 MaHepa obLLeHns 1 UMUK 4eNOBOro MONoAoro Yenoseka
2 CnyxebHblI 9TUKET Kak yHudumLmpoBaHHasa chopmMa obLyeHns
3 O6Lwme aTnyecKkmMe NPUHLMNLI U HOPMbI AEeNOBOro obLLEeHMS B MOMNOAEXHOW cdepe
4 «30noToe NpaBuo 3TUKN» U XapakTep AenoBoro obLeHns B MOnogexHon cipepe
5 Kpocc-kynbTypHbin aHanu3 obbl4aes AenoBoro obLeHns B MONOAEXHON cdepe
6 HekoTopble TakTM4eckne npremMsl BegeHusa neperoBopoB. MeToabl NOArOTOBKU: AenoBas urpa, cCoctaBrneHme
6anaHCHbIX NNCTOB, "MO3roBON LWTYpM"
7 MoaroToBka 1 NNaHMpoBaHWe NeperoBopoB B MOSoAeXHOM cdepe
8 OpraHu3aLumnoHHOoe 1 NPOTOKONbHOE obecrneyeHne NeperoBopoB
9 Pasznuuve mexay nosvumsammn n uHTepecamu Ha neperosopax. MeToa COBMECTHOrO pacCMOTPeHUst Npobrembl
10 HpaBcTBeHHas ocHOBa 4enoBOro aTukeTa
11 TpeboBaHus K KynbType AernoBOn peyn
12 CTtpaternsa coctaBneHus camonpeseHTaumm Mofogoro Yyenoseka
13 MpaBnna BeaeHnsa TenegoHHbIX NEPErOBOPOB U MX 3aMvcu
14 [enoBoe coBellaHne kak 0auH U3 BUOOB AENOBOro 0bLeHuns
15 MeToanka NoaroToBKU 1 NPOBeAEHUs AenoBbix becen
16 MeToabl fenoBoro obLeHnsa B MonogexHomn cdepe
17 HeBepbanbHble cpeacTBa 06LeHMs U UX UCNOMb30BaHue
18 PeyeBble TexHonornm oenoBoro odLeHus
19 MHTepaKTMBHbIN acnekT AeroBoW KOMMYHMKaLun B MonogexHoun ciepe
20 MepuenTnBHbLIA acnekT 4enoBON KOMMYHUKaLMn
21 KommyHWKaTMBHbIE Bapbepbl ENOBOW KOMMYHUKaLMM B MOMOAEXHON cdhepe
22 Cneunduka aenoBoro obweHns B MonoaexxHon cdepe

5.2.2 TunoBble TeCTOBbIe 3a4aHus




1. [lenoBon cTunb B3aMMOAENCTBUSA NAPTHEPOB B MOJIOAEXHOM chepe BKIOYaET:

1) OcnabneHune KOHTPOMs 3a coLMarnbHO-CTaTYCHLIMU U 3TUKETHBIMWU HOpMaMu

2) MNpr3HaHMe LEHHOCTM U 3HAYMMOCTM NOBEAEHYECKUX OEUCTBUIA APYr Apyra

3) PaumoHanbHoe ucnonb3oBaHne napTHeEpamMmun NoaaepKnBaroLLMX TEXHUK

4) YMeHve napTHEPOB aAanTMpoBaTb COBCTBEHHbIE NPOECCUOHANBbHBIE 3HAHUS K KaXK4OW OEeNTOBOM CUTYaumm

2. K cpeactBam HeBepbarnbHOM KOMMYHUKaLMN OTHOCATCS:
1) Bce oTBeTbI BEpHbI

2) KnHecuka

3) MNMpokcemuka

4) TakeTuka

3. K TexHnkam manoro pasrosopa, NpMMeHsieMoro B AefoBOMN KOMMYHMKaL MM B MONOAEXHOW cdepe, OTHOCATCS:
1) BbickasbiBaHUA-CCbINKN € NPUATHBIMKU accoumaumsamMu Ang naptTHepa

2) NHTepecHbIN, yBriekaTenbHbIN pacckas

3) Mo3uTmBHbIE KOHCTaTaUMK COBLITUI UNKU AKTOB, MHTEPECYIOLLMX NapTHepa

4) UnTtnpoBaHue BbiCkasbliBaHWU NapTHepa O ero yBrevyeHunsx, xooom

4. K npu3aHakam, KoTopble CBUAETENbCTBYIOT O HANNMYMM MaHUNyNAUUA B 4eNOBOM OBLLEHMN, OTHOCATCS:

1) HEKOHIPY3HTHOCTb KOMMYHMKATUBHbBIX COOBLLIEHNI MaHUNYyNATOpa

2) MNoBegeH4eckas cTpaTernst 4enoBoro NnapTHepPa-KOMMYHUKaTOpa, OPUEHTUPOBAHHASH HA COTPYOHNYECTBO

3) MosiBneHune y napTHepa-agpecaTa BHYTPEHHUX OLLYLLEHUA AMCKOMAOpTa, SMOLMOHANBHOMO HaMPSXKEHUS 1
OecnokowncTBa

4) MpucyTcTBre BepbannampoBaHHbIX U HEBEPOAnbHLIX YIPOXAKOLLMX CUTHANoB

5. OcHoBHbIE CTMMYMbI B MOAENW yoexaaroLlen 4enoBon KOMMYHUKaLUM B MOMNOAEXHON cdepe:
1) cutyauus

2) nepndepuUnHoOCTbL

3) KOMMYyHMKaTOp

4) xaHan

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3agaHUA (3afgaym, Kenchbl)

3apava 1.

KoMMyHMKaumnsa siBNSieTCs OCHOBOW OENOBbIX OTHOLLEHWIA B MoriogexHon cpepe. OgHaKO nNpw CTONKHOBEHWM
pa3nnYHbIX TOYMEK 3pEHUS KpaHe CNoXHO n3bexaTb pa3Horo poaa KOHMINKTOB.

1. NMpoaHanuanpynTe NoHATNE "OENOBON KOHM(NUKT B MonoaexHom cdepe”.

2. Boigenute ocobeHHOCTN ynpaBneHns AenoBbIMU KOHAIMKTaMW.

3apgava 2.

Bnagenevy getckoro kade "MuHremH" opraHmMsoBan goyepHee npegnpusatue - ovnunan "MuHrenHeHoK", B
KOTOpPOM 6bin1 chOPMUPOBAH LUTAT M3 MOMOAbLIX COTPYAHMKOB.

1. NpoaHanuanpynTe KOMMYyHUKaTUBHbIE NPUEMbI, cnocobcTByoLwmMe 3deKTUBHOMY 06LLEHNIO NPy paboTe ¢
MOJIOAEXbIO.

2. Kakum, Ha Baw B3rnsg, KOMMYyHUKaTMBHBIM Npuemam, Bnagenbuy kade crnegyet o6y4nTb CBOUX COTPYAHUKOB
AN NpOAYKTMBHOM paboTbl ¢ noceTutenamm?

5.3 MeToau4yeckue matepuarnbl, onpegensilowme npoueaypbl OLeHUBaHUA 3HaHUN, YMEHUN, BNageHMn (HaBbIKOB
1 (MNK) NpPaKTU4YEeCKOro onbiTa J4eATeNIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs kK npoMeXxyTo4HoM aTTecTauum U NopsaaokK NIMKBMAALIMW akaAeMU4ecKomn
3a40/MKEeHHOCTHU

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IYMTA
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMS YyCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn oby4datoLLmMxcsa»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm No AucuUmniiMHe

YcTHas + lMNucbmeHHas KomMnbloTeEpHOE TECTMPOBaHNE MHas

5.3.3 OcobeHHOCTHK NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No ANCUUNIINHe
KoHTponbHas paboTa.

Mpwv npoBedeHWUM 3a4eTa CTyaeHTaM NpeaocTaBnAeTca BO3MOXHOCTb Beibopa Bonpoca.

Bo Bpemsi noBefeHMs 3a4eTa CTyleHTaM BOCMpeLLaeTcs UCNonb3oBaTb MaTepuarns! ¢ MHOPMaLMOHHON 1
CnpaBoYHO-NO3HaBaTeNbHOM MHGOpMaLMen No NnpeamMeTy.

Bpems noaroToBky ycTaHaBnNmMBaeTca cornacHo ¢ TpeboBaHuamy npenoaaeatens u coctasnset 30-40 MUHYT.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNIUHDbI
6.1 YyebHasa nutepartypa



ABTOp

3arnasue

MN3paTenbcTBO

[oa nspaHua

Ccblinka

6.1.1 OcHoBHas y4yebHas nutepaTtypa

3anuesa, A. B. Teopus KOMMYyHUKaLN . http://www.iprbooksh
Tlyranck: Knvra 2021 op.ru/111217.html
Bacuneesa, I'. M. Kpocc-KynbTypHble Hosocubupck: http://www.iprbooksh
KOMMYHUKaLmMmM B Hosocubupckuin op.ru/106147.htmi
€BpOrerickoM 1 asnaTckom rocyAapCTBEHHbIN 2020
npocTpaHcTBax YHUBEPCUTET S3KOHOMMKM
n ynpasrneHunsa « HAHX»
LaanowwnHckun, . M. | KynbTypa maccoBbix . http://www.iprbooksh
KOMMYHUKaLnn Mocksa: Ait In Ap Meaua 2021 op.ru/109257.htmi
6.1.2 lononHuTenbLHaA y4yebHas nutepaTypa
CrapocTtuHa, E. B., OcHoBbI Teopum . https://www.iprbooks
LLlanosanosa, H. I". KOMMYHMKaLmm Mocksa: Ait In Ap Meaua 2024 hop.ru/137577.html
PakyTtosa, U. B. TexHUKM KOMMYHUKaUnn n ] . https://www.iprbooks
OCHOBHbI Mukck: Pecnybnukatckuii hop.ru/134154.html
KomMaHgoobpasoBaHus MHCTUTYT 2022
nNpodeCcCnoHarnbHOro
obpasoBaHus (PUMO)
Bacunbesa, I'. M. Kpocc-kynbTypHble Hosocnbunpck: https://www.iprbooks
KOMMYHUKaLUUn B HoBocnbupckui hop.ru/106147.html
€BpOrerickoM 1 asnaTckom rocyAapCTBEHHbIN 2020
NnpocTpaHcTBax YHUBEPCUTET SKOHOMUKN
n ynpasneHusa « HUHX»

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

depepanbHOM areHTCTBE MO genam monogexu "Pocmonoaexe” [OnekTpoHHbIn pecypc]. URL:

https://fadm.gov.ru/

OdmumanbHbii cant AgmuHnctpaunm Cankr-Netepbypra [OnekTpoHHbIn pecypc]. URL:https://www.gov.spb.ru/

OnekTpoHHO-6MbnuoTedHas cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

6.3 MepeyeHb NULIEH3NOHHOIO U CBOGOAHO pacnpoCcTpPaHsAeMOoro nporpaMmmMHoro o6ecrneyeHus

MicrosoftOfficeProfessional

CINC KoHcynbTtaHTlntoc
6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOO6XO0AMMOW ANA OCyLIEeCTBNEeHUA obpa3oBaTeNnbLHOro
npouecca no gucumnsimHe

AyauTopus OcHalleHune

MynbTumMeguinHoe obopyaoBaHue, cneunanmanpoBaHHas mebenb, Jocka
JlekumoHHas y A pyA H P A
ayantopus

CneumanuanpoBaHHas Mebenb, Jocka
YyebHasa aygmTtopus
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