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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb ancumnnuubl: ChopmmpoBaTb KOMneTeHUMM oby4datowerocs B 06nacT counanbHON KBanmMMeTpum Kak
OTpacnn Hay4yHOro 3HaHWs1, CBA3aHHOW C NpobnemMamy n3amepeHnst 1 KONIMYECTBEHHOM OLIEHKN Ka4eCcTBa AesATeNbHOCTH, a Takke
CTaHgapTusauumn coumanbHbIX YCNYr.

1.2 3apgauv AMcUUNNUHbI:

* ycBO€Hne OCHOBHbIX KaTeFOpMVI N NOHATUN KBanmmeTpuu, eé uenen, npunHuunos, 3Tanos, MeTogoB U npnemMmos
NCUXONoro-negarornyeckom KBanmmeTpuun;

* hbopMUpOBaHME YMEHWIA N HABBLIKOB NPOBEAEHNSA KBAanNMMeTpUYecKoi npoLieaypbl;

¢ OCO3HaHMe n ycsoeHune I'IpOCbeCCVIOHaJ'IbHOVI no3nunm coumanbHOro pa6OTHVIKa B CUTyauun KBanmmeTpmum B Cutyaummn
OKa3aHuA coumnarbHbIX YCIyTr HaCeJrieHUto;

i (bOpMVIpOBaHMe HaBblKOB B Bbl60pe MeTogoB W CpeactB U3MepeHUa U OUEeHKUM KadvecTBa nobbix BUOOB
AeATeNbHOCTHU, pa3nnyakLmnxca ﬂpeLI,MeTHOIZ obnactbto.

1.3 Tpe6oBaHuA K NnpeaBapuUTENIbLHON NOATOTOBKE 00y4aloLlerocs:

MpeaBapuTensbHas NoAroToBKa npeanonaraeT co3aaHne OCHOBbI AN (POPMUPOBAHUSA KOMMETEHLIMI, yKa3aHHbIX B .
2, NPV U3yYEHUN OUCLUNIIVH:

CoumanbHas paboTa kak npodeccmnoHanbHas nesaTenbHOCTb
MaTemaTuka

Teopusi coumnanbHon paboTbl

MeTogbl uccnegoBaHus B coumarnbHom paborte

TexHonornm coumansHon paboThl

2 KOMMNETEHUWUN OBYYAIOLWWEIOCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLUMNNHDbI

OlK-3: CnocobeH cocTaBnAaTb U 0POPMIIATL OTHETLI NO pe3yfnbTaTam npodeccuoHanbHON AeATeNnbLHOCTU B cchepe
coumnanbHoOM paboTbl

3HaTb: OCHOBHbIE MONOXEHUS MeXayHapoOdHbIX, HauMOHalbHbIX U roCyaapCTBEeHHbIX CTaHOapTOB B obnactn coumanbHom
pa6OTbI C pPas3nnYyHbIMn KaTteropuamMmun rpaxnaH; opraHn3aunoHHO ynpaBlieH4YE€CKMe OCHOBbl KOHTPOJIA Ka4decCTBa y4YpexaeHus

coumanbHOro O6CJ'Iy)KVIBaHVIﬂ n coumanbHbIX ycnyr; npaBuna OdJOpMJ'IeHVIFl pe3ynbTaTtoB MPOBEPOK MO KOHTPOJIHO KayecCTBa
npenocTaBiideMblX couManbHbIX YCIyT.

YmMmeTb: ﬂpO(beCCVIOHaI'IbHO nosfib3oBaTbCs crneumansHon TepMVIHOJ'IOFI/IeIZ B obnactu CTaHgapTu3aumm coumnanbHbIX YCIyr;
BblAENATb KPUTEPUN U NOKa3aTesin KadecTtBa couuarnbHbIX yCIyr, npouecca couuarnbHOro O6CJ'Iy)KVIBaHVIﬂ B HauMOHallbHbIX
CTaHgapTax U CtaHgapTax OpI'aHVI3aU,VIl7I; CaMOCTOATENIbHO CUCTEMaTuU3NpoOBaTb U ob6obwatb VIHQDOpMaLI,VHO, CTaTucTn4eckmne

AaHHble O5nd COCTaBJieHUA OTHETOB O pa60Te yypexaneHuna counanbHoro OGCJ’Iy)KVIBaHVIﬂ N coumanbHbIX ycnyr no sonpocam
Ka4yecTtBa.

BnapeTb: HaBblkamu pa6OTbI C OOKyMeHTaMun B obnactun CTaHgapTu3aunn; HaBblkaMn COCTaBJ1€HUA Fpa(bVIKOB npoBepokK no
KOHTPOJIO Ka4decTBa MnpenocTtaBidAeMblX counanbHbIX YyCnyr U nepevyHda oueHuBaeMblX nokasatenem K HUM; MeTOOMKON
COCTaBJ1IeHNA OTYETOB MO pe3yibTaTtaM NPOoBEpPOK.

OlNK-4: Cnoco6eH K ucnonb30BaHUO, KOHTPOJIIO U OLlEHKEe METOAO0B M NMPUEMOB OCYyLLeCTBIEHUSA NpodeccnoHanbLHON
pesATenbHOCTU B cthepe coumanbHON paboThbl

3HaTb: OCHOBHblE MOHATUSA ﬂpO(beCCVIOHaJ'IbHOFO nonsi B 06nactu OLEeHKN KavyecTBa U CTaHgapTu3aunm counanbHbIX yCnyr;
OCHOBHbIE NOJTIOXEeHUA KBanmmMmeTpun, 3BONIOLUNIO ee MeToO0B OJ14 NPUMEeHEeHUA B coumarnbHou ccbepe; nokKasaTtesnn Ka4vectea
counanbHbIX YCIyT; OCHOBHbIE NPUHLUUMNbI CTaHOapTU3aunn coumanbHbIX YCIyr.

Ymetb: onepupoBatb OCHOBHbIMU TEPMUHAMU U NOHATUAMU KBaANTMMETPUN; I'IpOCbeCCVIOHaJ'IbHO Nnonb30BaTbCs cneunanbHon

TepMVIHOJ'IOI'VIeVI B obnactm CTaHgapTu3auum coumnarnbHbIX YyCnyr; oueHMBaTb Ka4deCTBO couuarnibHOro OGCJ’Iy)KVIBaHVIﬂ n
counanbHbIX yCNyr B COOTBETCTBUM CO CTaHAapTaMu; aHann3npoBaTb U OLUeHMBaATb NOPAAOK OLEHKM KaYecTBa.

Bnapetb: HaBblikamu n3mMepeHna u npuMmeHeHnda MeToauk KayeCTBEHHOW OLEeHKN coumanbHbIX ycnyr; HaBblKaMu
ncnonb3oBaHna npueMoB M MeTodoB CTaHAapTu3aunnm counaribHOro OGCJ’Iy)KVIBaHVIFl HaceneHund; HaBblkaMn OpraHms3auum
KOHTPOJIA Ka4decTBa y4ypexaeHuna counanbHOoro 06Cﬂy>I(I/IBaHVIﬂ N coumanbHbIX ycnyr

3 PE3YNIbTATbI OBYYEHUA NO AUCUUNNUHE
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Pasgen 1. CoumanbHas KBanumeTpus Kak
06nacTb Hay4YHOro 3HaHWs
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Tema 1. KBanumeTtpus kak Hayka

Ponb 1 mecTo kBanumeTpum B cucteme
Hay4Horo 3HaHus. NpegmeT 1 3agayu
kBanMmeTpun. OCHOBHbIE MOHATUA
kBanumeTpuun. COOTHOLLIEHNE KBANMMETPUN 1
TEopuu ynpasneHns Ka4eCcTBOM.
MeTogonorns Hay4HOW KBanumMeTpun.
CuHTeTu4eckas KBanumeTpusi Kak HoBas
Hay4Has napagurma. MNpuHumnol
CUHTETUYECKOMN KBannmeTpuu.

MpakTnyeckoe 3aHsTue: "KBanumeTpus kak
Hayka"

Tema 2. TNupamuga kBanMMeTpUYECKUX
TEOpWIA U METOALI KBaNMMeTpum

Mupammaa KBanMMeTpPUYeCKUX TEOPUN:
KBanumeTpus obLias, cneyunansHasi,
npeameTHas. OueHka 0ObEKTOB 1 MPOLLECCOB
B pamKax CMHTETUYECKOM KBaNUMeTpum.
MeTtogbl kBanumeTpumn. OueHka

3 hEKTUBHOCTN METOL0B KBANMMETPUM.

MpakTnyeckoe 3aHsTue: "MNMupammupa
KBanMMeTPUYECKUX TEOPUN N MeToab!
KBanumeTpumn"

10

11

AC

Tema 3. CywHoOCTb 1 crieuundnka
coumanbHON KBanMMeTpum

CoumanbHasi KBanMMeTpUs B TEOPUMN U
NpaKkTUKe OLIEHKN KayecTBa coumnarnbHbIX
06bekToB U npoueccoB. OCHOBHbIE MOHATUS
couunarnbHOW KBanuMmeTpun. KayecTso XXN3HN
HaceneHusl. Cuctema MHANKAaTOPOB KayecTBa
XM3HW HaceneHusi. iHaekc passutns
yernoseyeckoro noTteHumana. NMokasarenu
MHOEKCa pas3BUTUS YEITOBEYECKOTO
noteHumana no Cesepo-3anagHomy permoHy.

MpakTnyeckoe 3aHsTue: "CyLLUHOCTb U
cneuunduka coumansHom KsanumeTpum'”

11

ra

WUtoro B cemectpe (Ha kypce ansa 3A0)

KoHcyrnbTaumm 1 npoMexyToyHas atTectaumst
- HeT

32

Pasgen 2. OcobeHHOCTU OLEHKM KayecTBa 1
cTaHOapTM3auum coumanbHbIX yenyr

Tema 4. CoBpeMeHHbIe NoAX0Abl K OLIEHKE
KayecTBa npouecca u pesynbrarta
coumarnbHbIX ycnyr

KayecTBO coumanbHbIX YCyr Kak 3Ha4nuMbli
acnekKkT KayecTBa XU3HW HaceneHus.
"ocygapcTBeHHas cnuctema KOHTpons
KayecTBa coLunanbHOro 06CnyxmBaHusl.
MHTepraTtnBHbIA XapakTep Ka4yecTBa yCnyriu.
MokasaTenu kadecTBa yCryru: JOCTYMHOCTb
NosiHOTa, HaAEXHOCTb CBOEBPEMEHHOCTb.
KauyecTBeHHas 1 KonnyecTBeHHas oLeHKa
coumansHon ycnyru.

MpakTnyeckoe 3aHsTre: "CoBpeMeHHble
noaxodbl K OLeHKe KayecTBa npouecca u
pesynbTata counanbHbIX yeryr"

20

AC




Tema 5. CtaHgapTbl kayecTBa coLmarnbHbIX

ycnyr

CyLLHOCTb NPOLIECCOB CTaHaapTU3auuun.
Llenb ctaHgapTusaymm. MNpuHumnb
cTaHaapTU3aLUun: CUCTEMHOCTb,
NOBTOPSIEMOCTb, B3aMMO3aMEHSEMOCTb,
BapuaTtmMBHOCTb. OBbeKTbl CTaHAapTU3aLnNn.
Ycnyra kak o6bekT ctaHgaptusauun. MeTtoabl
cTaHgapTusauun. Buabl ctaHaapTos.
KaTteropmm HopMaTUBHbIX AOKYMEHTORB MO
craHgapTtusauun. CtaHgaptel: TOCT P 50646
-94 Ycnyru HaceneHuo. TepMuHbl 1
onpegenenusa. FOCT P 52143-2003
CoumanbHoe obcnyKMBaHMe HaceneHus.
OcHoBHble BMAbI coumanbHbix yenyr. FTOCT P
52496-2005 CounanbHoe obcnyxuBaHme
HacerneHus. KOHTpomb KayecTBa coumnarnbHbIX
ycnyr. Cuctema ctaHgapTtusauum Poccuu,
CucTtema MexayHapoaHbIX CTaHOapTOB.

MpakTnyeckoe 3aHsTue: "CTaHgapTbl
KayecTBa coumanbHbIX ycnyr"

Tema 6. TexHonornu npoBeneHUst OLLEHKN
Ka4yecTBa coLuanbHbIX yCnyr

MeToabl NNaHMpPOBaHUS OLEHKN KadyecTBa
ycnyr. lNoctaHoBKa 3agayun Ha NnpoBedeHne
oueHku. Beibop MeToo0B OLEHKM KayecTBa
ycnyr. lNcuxonornyeckne MeToabl OLEHKM
KayecTBa coumanbHbIX YCINyr: TECTUPOBAHNE,
HabnogeHne, 3KCNePUMEHT.
KonnyecTBeHHblE coLmonornyeckne MeToabl
OLEHKUN KayecTBa coumarbHbIX YCNyr:
aHkeTUpoBaHue, hopmanu3oBaHHoe
WHTepBbIo. KayecTBeHHbIe counonormyeckme 3
MEeTOAbl OLLEHKWN Ka4yecTBa CoLMarnbHbIX YCyr:
dokyc-rpynna, HabntogeHue, rnybokoe
WHTEPBLIO. N3yveHne gokyMeHTaummn. AHanma
COOTBETCTBMS MOMYyYEHHbIX Pe3ynbTaToB
oxugaemblM Lenam. MOHUTOPUHT KayecTBa
coumanbHbIX YCIyT U ero opraHu3aumsi.
OpraHusauusa paboTbl akcnepToB. HanncaHwne
oT4yeTa O pe3ynbTaTax OLEHKM.

MpakTnyeckoe 3aHsaTue: " TexHonoruu
NpoBeAeHNs OLIEHKM KayecTBa coumnarnbHbIX

ycnyr"

20

ra

UTtoro B cemecTpe (Ha kypce ans 3A0) 8

20

60

KOHch'IbTaLI,I/II/I N NPpOMeEXYTO4YHad aTtrectauma

(3aver) 0.25

Bcero koHTakTHas pabota u CP no

12,25
OVUCUMMIIMHE

92

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM NiiaHoM He NpeaycMoTpeHo

5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA NPOMEXYTOYHOU ATTECTALIUKU

5.1 OnucaHue nokasarenemn, KputepuneB U CUCTeMbl OLleHUBaHUA pe3ynbTaToB 06yquml

5.1.1 NMokasaTtenu oueHMBaHUSA

Kopn
KOoMMNeTeHUun

MokasaTenu oueHnBaHNs pe3ynbTaTtoB O6yHeHI/IF|

HanmeHoBaHMe oLeHOYHOro
cpencrtea




Orl1K-3

Wanaraet cooTHOLWeHWE KBanmmMmeTpum n Teopunn ynpasrieHUA
Ka4yecTBOM, METOO0J10TMNI0 Hay‘-IHOIZ KBanmmeTpun. Onpe,qenﬂeT
OopraHun3aumMoHHO ynpaBlieH4YeCKMe OCHOBbI KOHTPOI1A Ka4eCcTBa
yypexneHna coumanbHoro O6CJ'Iy)KVIBaHVIﬂ n coumnanbHbIX YCNyT;
npasuna O(bOpMJ'IeHMﬂ pe3ynbTaTtoB NPOBEPOK MO KOHTPOJIO KavyecTBa
npenoctaBideMbIX counarbHbIX YCIyT.

CVICTeMaTVI3VIpyeT n obobLiaeT l/IHCbOpMaLI,l/IIOY CTaTUCTUYECKNX OaHHbIX
Ana coCtaBrieHnsa oT4eToB O pa60Te yypexaneHua coumarnbHOro
O6CJ'Iy)KVIBaHVIﬂ M coumnarbHbIX YCIyr rno Bonpocam Ka4vecTsa. Bbigenser
KpuUTepun n nokasartesim Ka4ectea couuaribHbIX yCnyr, npouecca
counanbHoro 06Cﬂy)I(I/IBaHI/IF| B HAaUMOHalbHbIX CTaHOapTax u
CTaHgapTax OpFaHI/I3aLI,VIl7I.

|/|CI'IOJ'Ib3yeT MEeTOOUNKN COCTaB1€HNUA OTHETOB MNO pe3yibTaTaM NpoBEepPOK
Ka4yecTtBa npenocrtaBiidseMblX COUMalbHbIX YCIyTr N nepeYvHs
OLeHMBaeMbIX NoKasaTenem K HUM.

Bonpocbl agnsa yctHoro
cobecenoBaHus.
TecTtuposaHue. NpakTuko-
OPWMEHTUPOBaHHbIE 3aAa4u

OriK-4

OnpepnensieT OCHOBHbIE MOHSATUS B 06N1acTU KBanMMeTpum, OLLEHKU
Ka4yecTBa M CTaHAapTU3aLUMK CoLManbHbLIX YCNYr B paMkax
NpocheccuoHansHoM AeaTenlbHOCTH

MPUMEHSIET OCHOBHbIE TEPMUHbI M NOHATUS KBATUMETPUW; UCMONb3YeT
npocheccroHanbHyo TEPMUHONOIUIO B 06NacTy cTaHgapTusaumum
coumarbHbIX YCNyr U OLEHMBAET Ka4eCTBO COLMAansHOro 06CnyXUBaHUS
1 couparnbHbIX YCNyr B COOTBETCTBUM CO CTaHdapTam

anIMeHFleT METOAUKM Ka4eCTBEHHOM OLEHKM coumarbHbIX ycnyrum
ncnonbdyeT npmnemMbl U MeToAbl CTaHO4apTM3aunum counanbHOro
O6CJ'Iy)KVIBaHVI$I HaceneHuna

Bonpocbl anst ycTHoro
cobecenoBaHus.
TectnpoBaHme. [NpakTuko-
OPWMEHTUPOBaHHbIE 3aa4M

5.1.2 Cucrema 1 KpUTepmm oLeHNBaHUA

LLikana oueHuBaHna

Kputepum oueHnBaHna chopMMpOBaAHHOCTM KOMMNETEHLIMI

YcTHoe cobecenoBaHme MucbmeHHas paboTa

3auTeHo

OO6yyatoLmincsa nokasbiBaeT BCECTOPOHHEE
1 rnybokoe 3HaHWe B CTaHgapTax u
KOHTpOre Ka4yecTBa yyYpexxaeHun
couunansbHoro obcnyxmnBaHms n
coumanbHbIX YCMyr, UCNonb3yeT
cneuunanbHy0 TEPMUHOOrMIO B obnactu
cTaHgapTU3aummn coumanbHbiX YCyr,
CBOOOJHO OPUEHTUPYETCH B OCHOBHbIX
MOHATUAX, TEPMUHAX U onpedeneHunsx;
YCBOWUI OCHOBHYIO U 3HAKOM C
OONONHUTENBbHOM NUTEpaTypou; NposBnseT
TBOpYECKNE CMOCOBHOCTU B UCMONb30BAHUN
y4yebHoro matepuana.

He 3auTteHo

OOyuaroLmincs He UMeeT 4OCTaTOYHOro
YPOBHS 3HAHWUS OUCLUMNIUHBI; HE MOXET
copMynmpoBaTb OCHOBHbIE MOHATUSA B
obnacTu KBanuUMeTpun, OLEHKN Ka4yecTBa U
CTaHAapTu3auum coumnarnbHbIX YCyr, NIoxo
3HaKOM C OCHOBHOMW NMTepaTypou;

AonyckaeT npun oTBeTe Ha 3a4eTe
CyuieCTBEeHHble OLNBKN N HE MOXET
YCTPaHUTb UX daxe noa pykoBoaCcTBOM
npenoaasartend.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UM UHble MaTepuarnbl, HeO6XxoAUMble AN OLeHKU 3HAHUW, YMEHUMN,
HaBbIKOB U (UNK) oNbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPOJNbHbIX BONPOCOB

Ne n/n | ®dopmMynMpoBKU BONPOCOB
Kypc 5
1 KauyecTBeHHble coumonornyeckne MeToabl OLIEHKM KayecTBa coumanbHbiX yenyr: dokyc-rpynna, HabnoaeHwve,
rnybokoe MHTEPBbLIO.
2 MeToabl NNaHMPOBaHMSA OLIEHKM KayecTBa yCnyr.
3 Cwnctema ctaHgaptm3aumm Poccun, Cuctema mexayHapoaHbIX CTaHAApTOB.




CyLIHOCTb, Uefb M NPUHUMMLI CTaHaapTU3auum

KauecTBeHHas u KonMyecTBEHHas OLeHKa counanbHOn ycnyru.

MokasaTenu nHgekca pa3BuTua 4enoBe4veCcKoro noTeHumnana no CeBepo-SananHomy pernoHy.

KauyecTtBo xn3Hu HaceneHusa. Cuctema MHOWKATOPOB KaveCTBa XU3HUN HacerneHus.

4
5
6 KayecTBo coumarnbHbIX YCMyr Kak 3HaYMMbINA acnekT KayecTBa XU3HU HaceneHus.
7
8
9

OueHka 06BEKTOB U npoueccoB B paMKax CUHTETUYECKON KBanmmMmeTpun.

10 Mupamuga KBanMMeETPUYECKNX TEOPUNA.

11 OueHka ahPEKTMBHOCTN METOLOB KBANMMETPUMN.

12 MpeameT u 3agayuun kBanumMmeTpmn. OCHOBHbIE NOHATUS KBAaNIMMETPUN.

5.2.2 TunoBble TeCTOBbIe 3a4aHus

1. MNpouecc ynpaBneHns Ka4ecTBOM npeactaBnsaeT cobon:

a) NPOEKT CKOOPAMHUPOBAHHOW AEATENBHOCTMH;

6) COBOKYNHOCTb B3aMMOOEWNCTBYHOLLMX TEXHUYECKUX CPEACTB yrpaBrieHns
KayeCcTBOM;

B) COBOKYMHOCTb B3aMMOCBSI3aHHbIX U B3aMOAENCTBYIOLLMX BUAOB AeATENbHOCTH,
npeobpasytoLas Bxoabl U BbIXOAbl

2. YTo xapaKTepusyeT BanvMgHOCTb NokasaTtens kayectsa?

a) CoOOTBETCTBME M3MEPSEMOMY NoKasaTento.

6) cMBETETUYHOCTb NoKasaTens;

B) LeNN NpakTU4eCcKoro NCMorib30BaHWs;

3. BaxkHbIMK CBONCTBaMM ANst OLEHKN Ka4yecTBa ABMSAKOTCA?:

a) TEXHUYECKNI YPOBEHD.

6) aCTETUYECKNIA YPOBEHD.

B) SKCNIyaTauNOHHLIN YPOBEHD.

4. Kakon nopsagok cTagui OLEHKM KadecTBa NpoAayKummK, YCNyr sBnsieTcs
Nornyeckn nocnegoBaTenbHbIM?

a) NoAroToBUTENbHAsA, 3aKNoYnTENbHas, OLLEHOYHaS;

6) oueHo4YHas!, NOAroTOBUTENbHASA, 3aKIOUYUTENbHAS;

B) MOArOTOBUTESIbHAS, OLIEHOYHAs, 3aKoYMTENbHas.

5. KoHKypeHTOCNOCOBHOCTL TOBapa XxapaKkTepusyeTcs:

a) NONe3HoCTbIO.

6) onpegensaowmMMM 3aTpatamm noTpebutens.

B) KOHKYPEHTOCMNOCOBHOCTLIO MPEAOXEeHMS.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHunA (3aAayu, KeUChbl)

1.B npakTuke coumanbHon paboTbl Hanbonbluee pacnpoCcTpaHeHUe Noyynnu Takue MeToabl OLEHKN
ahbdhekTNBHOCTM coumanbHON paboThl, Kak «BbiSIBIEHNE CTENEHN YAOBNETBOPEHNst NOTPEOHOCTEN KIMEHTOBY U
couuornormyeckne — aHkeTbl, 6eceabl, MHTEPBbLIO, BONPOCHUKM. OxapakTepusyiTe nx (cneumdurka npuMeHeHns n
npo6nembi).

2.I'IpmmeHeHV|e 3KCI'IepTHOl7I KBanMMmeTpun npu oueHke Ka4yecTBa XapakTepusyerTca cmyau.meﬂ, KOTOpasa
OCHOBaHa Ha npusrie4eHnn ninoxo d)opmanmsyemoro OnbiTa 3KCNepToB Ui Ha N3aMepeHnn Ha oCHOBE OpraHoB YyBCTB
aKcnepTa.KaK OoueHMBaTb XapaKTepUCTUKK, No KOTOPbIM OLEHUBAETCA Ka4eCTBO obbekTa?

5.3 MeToauyeckue Matepuansi, onpegensiloline npoueaypbl oLleHUBaHUA 3HaHUW, YMEHWUW, BrnafeHui (HaBbIKOB
1 (MNn) NpakTUYECKOro onbiTa AEATENIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowierocs K npoMexyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMA aKkaAeMM4ecKomn
3a0MKEeHHOCTH

lMpoBeaeHve NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IYMTO
«lonoxeHne 0 NPOBEAEHUN TEKYLLLErO KOHTPOIS YCNeBaeMOCTU U MPOMEXKYTOYHOW aTTecTaumm obydarowmxcs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu nNo AucumnsiMHe

YcTHas + NMncbmeHHas KoMnbloTepHOE TECTUPOBaHUE ET]

5.3.3 Ocob6eHHOCTHM NpOBeAEHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHe

B TeueHve ceMecTpa BbINOJSHSAKTCS KOHTPOSIbHbIE paboThl

Mpu NnpoBeAeHUM 3a4eTa/aKk3ameHa CTyAeHTaM NpeaoCcTaBseTcs BO3MOXHOCTL Beibopa Bonpoca.

Bo Bpemsi NnpoBeAeHus 3a4eTa CTyAeHTaM BOCNpeLLaeTcs UCnonb3oBaTh Matepuasbsl ¢ MHGOPMaLMOHHO U
CNpaBoYHO-MO3HaBaTeNbHOWM MHGOPMaLMEN NO COOTBETCTBYIOLLEMY NPEaMETY.

Bpems noaroToBKky ycTaHaBnMBaeTCs cornacHo ¢ TpeboBaHusmMu npenogaeatens u coctasnseT 30-40 MUHYT.

6. YYHEBHO-METOOAMYECKOE N UH®OPMALIMOHHOE OBECNEYEHUE OUCLUUMNINUHDbI
6.1 YuebHan nutepartypa



ABTOp | 3arnaswue M3patenbcTBO oo nspaHua Ccbinka

6.1.1 OcHoBHas y4yebHas nutepaTtypa

Hwukonaes, M. . MeTponorus, Mocksa, Capartos: http://www.iprbooksh

CTaHgapTusauus, WHTepHeT-YHUuBEpcUTET op.ru/89446.html

cepTuduKaums n MHdopmaumoHHbIX 2020

ynpaBneHne Ka4ecTtBoM TexHonorun (MHTYUT),

An NMn Ap Megua

datoctoB, A. A, MeTpornorus. M B " http://www.iprbooksh
lNypees, IN. M., CraHgapTtusaums. ocksa, Bonoraa: MHdgppa 2020 op.ru/98423.html
MpvwwnH, B. H. CepTtudukauus. Kayectso -Nrxerepus
Bapeno, J1. T, KBanumeTpusi n ynpaBneHune Omck: OMCKUiA https://www.iprbooks
TpaneaHukosa, O. B., KayecTBOM rocyaapCTBEHHbI 2021 hop.ru/124829.html
HaFOpHOBa, n.B., TexXHUn4YecKknm
EeaaaTeeBa, a.T. yHuBepcuTeT
Cwmepposa, C. I, MeTponorus, Kasahb: VlanaTenbcTso https://www.iprbooks
Mpunmak, E. B., CTaHgapTu3auus n oueHka .KHI/ITy 2022 hop.ru/129242.html
ConuH, B. . COOTBETCTBUSA
6.1.2 [lononHuTenbHaa y4yebHas nutepaTtypa
[BopsiHuHoBa, O. IM., KBanumeTtpus n cuctemsl BopoHex: BopoHexckuii http://www.iprbooksh
MernHa, A. H., kayecTBa. [paKTuKym roCyAapCTBEeHHbIN 2020 op.ru/106441.html
KnenmeHosa, H. 1., yHuBepcuTeT
Hasuha, J1. U. WHXXEHEPHbIX TEXHOMOMMN
Mywkapesa, H. A, MeTpornorus, https://www.iprbooks
Copoka, E. B. cTaHOapTV3aLms, Makeeska: [lonbacckas hop.ru/116896.html

coprubuaurn

ynpaBrieHne Ka4ecTBoM apxiTexTyphi, O5C ACB
JlomakuHa, O. B., MeTponorus n Tam60B: TamboBCKUA https://www.iprbooks
MankuH, M. A., CTaHgapTusaumsa rocyqapCcTBEeHHbIN 2021 hop.ru/123029.html
LLlectakos, K. B. TEXHUYECKUN

yHuBepcuteT, O5C ACB

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM
OneKkTpoHHo-6MbnuoTeyHas cuctema IPRbooks [3nekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

depnepanbHbIn 0bpasoBaTternbHbI nopTan «dkoHoMuka Couunonorns MeHegXMeHT» [ONeKTPOHHbIN pecypc).
URL: http://fecsocman.hse.ru

6.3 NepeyveHb NULEH3MOHHOro N CBO60AHO pacnpPOCTPaHAEMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
CrIMC KoHcynbTaHTlntoc

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOM ANA OCYLIECTBNEHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AyauTopus OcHalleHue
MynbTumeamniiHoe obopyaoBaHue, cneunanmanpoBaHHas mebernb, Jocka

JlekumoHHas

ayguTopus

MyJ'IbTVIMe,D,VIVIHOG O60py,D,OBaHVIe, KOMMbKTEPHaA TEXHNKA C BOSMOXXHOCTbIO MOAKIMHOYEHUA K
KOMI‘Ib}OTeprM Knacc |cetun «MHTepHeT» n obecneyeHnem [O0CTyna B 3JIEKTPOHHYIO VIHQDODMaU,VIOHHO-
o6pa308aTeany}o cpeny
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