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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMUMNIIUHBI

11 Uenb pucumnnuHbl: CdopmmpoBaTb KommeTeHuun oby4yatouwerocs B obnact OCHOBHbIX nNpobnem
MEXITMYHOCTHOIO, FPYNMNOBOro M MacCoBOro 0OLLEHMS, O CPEACTBAX M MeToA4ax KOMMYHMKaLMIA B COBPEMEHHOM OOLLECTBE.
1.2 3apgauv AMcUMNUHbI:

* cchopMmpoBaThL Y CTYAEHTOB YMEHUS aHANM3MPOBaTh 1 0606LLaTh Hay4YHO-NPaKTUYECKUIA MaTepuarn;
* NPUBUTL CTyAEHTaM CNoCOBHOCTY AenaTk COBCTBEHHbIE BbIBOAbI;
* (POPMUPOBATL Y CTYAEHTOB HABbIK CaMOCTOATENBHON KOMMYHUKaTUBHOW NPaKTUKK.

1.3 TpeboBaHuUs K NnpeaBapuTernbLHOM NOAroTOBKe O6yYaloLLerocs:

I'Ipe,D.BapMTeanaﬂ noAroToBkKa npeanonaraeT co3gaHue OCHOBbLI ONA d)OpMI/IpOBaHI/IFl KoMneTeHuun, YKa3aHHbIX B M.
2, npun n3yveHnn gucumnninH:

OTu4eckne oCHOBbLI coLmanbHow paboTbl
Mcuxonorus coumansHOn paboThbl
CoumnanbHasi nonuMTuka

CoumnanbHas negarorvka

2 KOMMNETEHUMWUN OBYYAIOLWWEIOCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLUMNNHDbI

MK-4: Cnoco6eH ocyLecTBNATL MOAEPHU3ALUIO U COBEpPLUEHCTBOBaHWe peanusauum ycnyr (pa6or) B cepe
MONOAEXHOM MNONIUTUKN

3HaTb: OCHOBBbI Teopn KOMMYHUKaUUn; 0cobeHHOoCTH KOMMYHUKaUMNOHHOTo B3aMMOAENCTBUSA B paSHOVI coumanbHown,
OTHO-HAaUMOHAarIbHOW, KyJ1bTYPHOU U PEJNTMrMo3HON cpege MoJ104eXN; NpuHUnnbl 4eJ10BOU KOMMYHUKaUunmn

YMeTb: BbIABNATb I'IpO6J'IeMbI KOMMYHUKATUBHOIO B3aMMOLENCTBUS B MOSIOOEXHOM cpene, KOHCTPYKTUBHO MPUMEHATb
counalnbHble N 3TU4eCKmne HoOpMbl KOMMYHUKaLM B npouecce ﬂpO(beCCI/IOHaJ'IbHOVI [eATenbHOCTU

BnapeTtb: HaBblikamu peweHna KOMMYHUKaTUBHbIX npo6r|eM MOJoA4eXu npn Mexrm4HOCTHOM, TPpynnoBOM N MEXKYIbTYPHOM

B3aMMOAENCTBUN, a TaKKe TeXHMKOW IP(PeKTMBHON KOMMYyHMKauMm B npouecce npodecCuoHanbHOW OesTeNbHOCTU B
MOSOOEXHOW cpeae

3 PE3YNIbTATbI OBYYEHUA MO ANCUUNNUHE

KoHTakTHas
pabota

CP MHHoBaL,

Nexk. Mp. | (4ackl) ::*a)ggTMmb%
(vacol) | (vacel)

HaumeHoBaHWe u cogepxaHue pasgenos,
TEM U Y4eOBHbIX 3aHATUI

Cemectp
(kypc gnsa 3A0)

Pasgen 1. MonogexHas cpefa, kak 06bekT n
CyOBbEKT KOMMYHUKaLNIA

Tema 1. lMoHATUS MONOAEXKHON cpeabl U
KOMMYHMKaLMK, NX OCHOBHbIE
XapakTepUCTUKK, Lienn, cpeacTea,
KOMMYHMKaL WA

MonopexHas cpefa: NoHsATUE U
ocobeHHocTu. OnpepfeneHune, CTPyKTypa,
BUAbI, (OYHKLUM KOMMYHUKaLun. Pornb
KOMMYHVKaLWA B XN3HN COBPEMEHHOTO
yenoBeka. KommyHukaTUBHas cpefa Kak 4
OCHOBa CTaHOBIIEHUS JINYHOCTU U ee
camopeanusauun. KommyHukauum kak
CpeacTBO M3MEHEHMS 1 NOBbILLEHNS
coumanbHoro ctatyca. OCHOBHbIE Lienu u
cpencTBa KOMMYHUKaUNin B MOMOOEXHOMN
cpene. BoipaboTka HaBbIkoB ah(PeKTUBHOM
KOMMYHMKauun (BepbanbHOM 1
HeBepbanbHOW) B MONOAEXHON cpeje.
CemuHapckoe 3aHaTue: MNMoHaTna
MOSOAEXHON cpeabl U KOMMYHUKaLUK, UX
OCHOBHbIE XapaKTepucTuKn, Lienu, cpeacTaa,
KOMMYHMKaLNIA

0,5 4 ra




Tema 2. MeToabl, opmMbl, CNOcobbI, NpUeMbI
KOMMYHMKaLMIA B MOSTOAEXHON cpeae,
CMBbICIbl KOMMYHUKALINA B XXU3HU MOMOAEXN

OcHOBHbIE METOABI 1 (POPMbI
KOMMYHMKaTUBHOrO npotecca. Cnocobbl 1
npuembl KOMMYHUKaLIMIA B MONOAEXHOMN
cpege. MHdhopMaUnOHHbIE KOMMYHUKaLMK
Kak npouecchl nepeaayn nHgopmaumm:
neyaTtHble, ayaMToOpHbIe, ayamo-, BU4eo-,
KoMnbtoTepHble. KOMMYHUKATUBHbIE HABbIKK
Mornoaexu. CMbIcnoobpasyoLwmini KOMMNOHEHT
B CUCTEME MOJTOOEXHBLIX KOMMYHUKALWNIA.
Cnocobbl AOCTUXEHUSA NOHUMaHUSA B
npoLecce KOMMyHUKaLun B cpege
Mornoaéxu. NpobrnemMbl HENOHMMaHKS.
CemuHapckoe 3aHaTune: Metoapl, popmel,
Cnocobbl, NpYeMbl KOMMYHVKaLWIA B
MOSOAEXHOW cpeae, CMbICIbl KOMMYHUKaL WA
B XKM3HWN MOTOAEXMN.

Pasgen 2. Cneymnduka KOMMyHUKaLMK B
MOSoAEXHON cpeae

Tema 3. O6LleHne kak JOMUHUPYOLLAdA
KOMMYHUKaTUBHas NOTpebHOCTL B
MonogexHom cpeae. AKCMONOrM4ecknin n
3TUYECKUI acrekThbl.

O6bLLeHne — oCHOBHas colManbHas
notpebHocTb Yenoseka. Buapl obweHus:
noscegHeBHoe (ObITOBOE) U AenoBoe
(npousBoacTBeHHoe). PopMbl MOBCEAHEBHOIO
06LLEHMNS: MEXMTMYHOCTHOE (MOMCK CMbICNa
XWU3HUW, onpeaeneHne CBOEero OTHOLEHUS K
3HAYMMOMY YENOBEKY, paspeLLeHne
BHYTpEeHHero KoHdnumkTa), cBeTckoe (becenpl
Ha ManocogepXaTenbHble TEMbI,
cobntogeHne psiga noBegeHYeCKUX HoOpM),
puUTyanbHOEe (OHW POXOEHMWS, BCTPEYM
BbIMYCKHMKOB, CBaAb0bl, MOXOPOHbI,
NPUBETCTBUS 1 MPOLLAHNS) U BO3MOXHOCTU
UX peanusauun B XN3HM Mofoabix Nniogen.
®opmbl fenoBoro obLLeHNs: B negaroruke
(obweHune c npenogaeatenem), B Hayke (c
y4YeHbIMU Ha KOHIpeccax u KoHpepeHLMsX), B
Typuame (BO BpeMsI OTAbIXa U NyTELEeCTBUN),
B MeXAyHapoaHbIX OTHOLLEHMSX (B Xxoae
CTyOeH4Yeckoro obmMeHa 1 MexagyHapoaHbIX
noesaokK), B NonmMTuke (yyactsys B
NONMUTUYECKNX ABMKEHUSAX U OpraHM3aumsx, B
xofe nNpeaBbIGOPHbBIX KaMnaHun) u T. 4.
LleHHOCTM 06LecTBa 1 LIEHHOCTHbIE
OpveHTaLMN COBPEMEHHOW MOSOLEXMN.
LleHHOCTM KaK ocHOBaHMe B3aMMOOEeNCTBUS
MONOAbIX fogen. ATudeckmne npobnemsbl
KOMMYHWKaLUA B MONOOEXHON cpese.
AHOMUSI Kak Npobrema KpU3ncHoOro
obuwecTBa. PasmbITOCTb rpaHnl, mexay
HopMoOW 1 natonormen. LinHmnam kak
MopanbHas naTtonorus. ATn4eckni
HUTUNN3M. DTHKA N STUKET KOMMYHUKAL WA B
MOnoaeXHoN cpeae. ATUKET 0bLLeHNA
Monoaexu yepes NHTepHer.

CemuHapckoe 3aHdaTne: ObLieHne Kak
OOMUHUPYHOLLLAA KOMMYHUKaTMBHAs
noTpebHOCTb B MONOAEXKHON Cpese.
AKCHOMOrn4ecknin N 3TUMECKMi acnekThbl.

10




Tema 4. Cneumduka pasroBOpHOro si3bika B
monogexHoun cpege. OTkas ot
TPaAVLMOHHbBIX hOpM 0OLLIEHNS B
MOnoaéExXHoN cpeae

lMoHATHe ga3blka 1 peyun. JIntepaTypHbIn
pa3roBOpPHbIV A3blkN. PedyeBoe obLeHNe.
Cneuundmka pedeBoro obLeHns MonogExXu.
MonogaéxHbii cnaHr. NMpobnembl peyeBoro
0o6LLEHNSA MONOAbIX NIOOEN.

KomnnekcHbI nogxon kK 00y4eHuto peveBom
KOMMYHWKaLMM MOMOAEXKN: OBnageHne
HOpMaMu nMTepaTypHOro A3blka, yMeHue
CTPOUTL peYyb B 3aBUCUMOCTM OT YCIOBUM
06LLEeHNSA, 3HAaHVE NCUXOMNOrMYECKUX
MEXaHW3MOB BO34ENCTBUS Ha NIOAEN.
CoBepLueHCTBOBaHNE HABLIKOB Pe4EBOW
JedarenbHocTU Mmonoaéxun. BospencTteme
HOBbIX CPEACTB KOMMYHMKaLNUW Ha S3bIK,
obleHune, yknag xusHu. Npobnema
COXPaHEHMUS KHWXKHOM KYNbTYypbl U NeYaTHom
KOMMYHVKaLUW B 3NOXY MynbTUMeama.
CnoXHOCTU COBPEMEHHOW KOMMYHUKaTUBHOM
cpeabl.

CemuHapckoe 3aHdaTme: Cneundumka
pasroBOPHOro sidblka B MOIOAEXHOMW cpeae.
OTKa3 oT TpaaMUMOHHbLIX (hOpM 0OLLIEHNS B
MOnoaExXHoM cpeae.

Tema 5. Cneumduka MEXITMYHOCTHOIO
oOLleHns n coumanbHas aganTMBHOCTL B
MOSnoaeXHON cpeae

[MoHATNE MEXITMYHOCTHOrO 0BLLEHNS.
YMEHUSI N HaBbIKU MEXITMYHOCTHOTO
0o6LeHnsa. 3akOHbl MEXITMYHOCTHOIO
B3anmogencteus. Kynbtypa MexnmMyHOCTHOro
obweHuna. BzaumonoHumaHue, agheKkTMBHOE
pelleHve 3a4ad B X04€e MEXITMYHOCTHOIO
obweHunsa. KommyHukaTnBHas KynbTypa Kak
OCHOBa 06LLel KynbTypbl IMYHOCTU. Tpu
KOMMOHEHTa KOMMYHUKaTUBHOWN KyMnbTypbl
FNIMYHOCTM: SMOLMOHAanbHas KynbTypa,
KynbTypa MbILLMAEHUS, KyNbTypa peyun.
Mpobnembl MEXITMYHOCTHOIO ObLLEHNS B
MonoaéxHon cpeae. TexHonoruu
dopMmnpoBaHNA KOMMYHUKATUBHOW KySbTYpbl
Monoaéxu. AganTtaums Kak coctaBHas 4yacTb
couuanusauum monogéxun. Mexannsmsbi n
cTaguu agantaumm K COBPEMEHHbBIM
yCroBusiM XusHu. NoBbiLleHne
aganTMBHOCTU MOJIOAEXM U NOBbILLEHWE
KayecTBa KOMMYHUKaLMU B COBPEMEHHbIX
CcTpaTUKALNOHHBIX YCMOBHUSIX.
CemuHapckoe 3aHdaTme: Cneuundprka
MEXITMYHOCTHOIO OBLLEeHNst U coumanbHas
afanTUBHOCTb B MOJSIOAEXHON cpefe

WUtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcyrnbTaumm 1 npoMexyToyHas atTectaumst
- HeT

1 6 nn
0,5 6
4 32

Pasgen 3. MNpobnembl obweHna u
KOMMYHVKaLUM B MOMNOAEXHON cpeae




Tema 6. OBontouma chopm obLLeHUs u
KOMMYHMKaLMn monoaexu. Mpenmyliectsa u
npo6nemsi.

Oeontouna popm 0bLLEHNS N KOMMYHUKALUW.
CoBpeMeHHble cpeacTBa KOMMYHUKaLNN.
MHTepHET Kak kaHan n cpeaa obLeHns B
Kpyry monoaéxu. BnuaHue MIHTepHeTa Ha
Norvky, CTPYKTYpy f3blka, peyeBble cpeacTBa
mMornoaéxu. Npobrnema coBmeLLeHUs
TPaAULMOHHBIX M MHHOBALMOHHBLIX POPM
obweHnsa. MHdopmaumnoHHoe obLecTBo:
npevmMyLlecTea 1 npobnemel. NpenmyLiectsa
MHOpMaLMOHHOro obLiecTBa: AOCTYN K
onbLIOMY YMCY UCTOYHMKOB UHOpMaLINK;
BO3MOXHOCTb MPOU3BOAUTE U TPAHCNMPOBaTb
WHpopMaLmio, a He TONbKO NOTPebnaTh;
OOCTYMHOCTb TOBapoB 1 yCMyr Yepes cuctemy
WHTepHeT. Yrpo3bl MHHOPMaLMOHHOTO
obuwecTBa: HepaBHOMEPHOCTb
pacnpefeneHns NHPOPMaLMOHHbIX PECYPCOB
Mexgy cTpaHaMu U LMBUIn3aumsmu;
COKpalLleHe NMYHOro NPOCTpaHCcTBa
YyeroBeka, NoTepsi aHOHUMHOCTW;
YHUMKaLNS KyNbTyp; MaHUNynauns
CO3HaHMeM, TPyAHOCTM C 0T6opom
[OCTOBEPHOMN MHOpMaLMK; HapyLLeHne
3TUYECKMX HOPM, Be3HaKka3aHHOCTb U
BCEO03BOMNEHHOCTb B MHOPMAaLMOHHOM
NpOCTpaHCTBE; BUpTyanusauus
yenoseyeckoro obuieHus. XKnsHb B CETU Kak
€JVHCTBEHHas pearnbHOCTb. KomnbloTepHas
3aBMCMMOCTb. BO3MOXHbIE NYTW peLleHns
npobnem MHgpopmaunoHHoro obLiecTea.
CemuHapckoe 3aHdaTmne: 3JBontoumsa opm
06LLEHNS M KOMMYHUKALUN MOSOAEXMN.
MpeumyiecTBa 1 npobriemsl.

Tema 7. Mpobnembl BepbansHOro u
HeBepbanbHOro obLLEHNS MONOAEXN

MoHaTne npobnematukn BepbansHON u
HeBepbanbHOM KOMMYyHUKaumn. Npobnemsl
peyeBoro obLeHNs MonoabixX fNoaen.
KomnneKcHbIn nogxoa K OCBOEHMIO HAaBbIKOB
3(PPEKTUBHOM KOMMYHUKALIU.
CoBepLueHCTBOBaHNE HABLIKOB Pe4EBOW
nedarenbHocTU Monoaéxun. HesepbanbHble
0COOEHHOCTN MOOAEXHOro 0bLEeHUS.
HesepbanbHoe o6LleHne kak nHanKaTop
NCUXNYECKNX COCTOSIHUIA NTUYHOCTM.
HeBepbanbHble cpefcTBa kak yCunuTenu
BepOanbHoro coobuleHus. HeeepbanbHoe
obLLeHMe kak nokasaTesb CTaTyCHO-PONeBbIX
OTHOLLIEHM MOJIOAEXMN.

CemuHapckoe 3aHdatue: Npobnemsl
BepOanbHoro n HeeepbanbLHOro o6LeHns
MOJIOOEXMN.
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Tema 8. Mpobnembl MEXITUYHOCTHOIO
obLLeHnsa 1 aganTauum B MOSOLEXHON cpeae

MoHATME MEXNNYHOCTHOIO OOLLEHMS.
YMEHUS N HaBbIKN MEXINYHOCTHOrO
ob6LeHns. 3akoHbl MEXINYHOCTHOIO
B3aMmoaencTeus. KynbTypa MeXnnM4yHOCTHOro
obweHunsa. BaammonoHumaHue, aheKTMBHOE
pelleHne 3aaa4y B X0Ae MeXNNUYHOCTHOrO
o6weHnsa. KommyHrKaTUBHas KynbTypa Kak
OCHOBa ob6LLeln KynbTypbl NMYHOCTU. Tpu
KOMMOHEHTa KOMMYHWKATUBHOW KyJbTypbl
NNYHOCTU: 3MOLIMOHarnbHas KynbTypa,
KynbTypa MbILLMEHUS, KyNibTypa peyun.
MpobnemMbl MEXNINYHOCTHOMO O6LEHUSN B
MonoaéxHom cpege. TexHonorum
OpMUPOBaAHMS KOMMYHUKATUBHOM KYIbTYPbl
mMornoaéxu. TpygHocTy agantauum B 3 20 rn
YCNOBUSAX COLMANbHOro Kpuauca.
CoumanbHas cTpaTudmkaums MONoOaEXMN.
CoumanbHble KaTeropum MOIoLEXMN.
Mpobnembl «6egHoM» N «6oratony»
Mornoaéxun. CoumnanbHble pasnuyms
MOMOAEXKM NO TePPUTOPUM NPOXKUBAHUS.
Paznuuusa mexay rpynnamm BHYTpU
MOMOAEXM: No hopMamM 3aHATOCTU, MO
XapakTepy 1 CoOAepXaHuto TpyAaa.
OuddpepeHumnauusa B cpepe obpasoBaHus.
Mpobnema counanbHOM aHOMUM U
couunanbHoun genpmBaunn. Npobnema
couunarnbHOM camouaeHTUduKaLmnum
MOMNOOEXN.

CemunHapckoe 3aHdaTume: MNpobnembl
MEXIMMYHOCTHOro 0bLLeHns 1 aganTaumm B
MOSogexXHon cpeae

WUtoro B cemecTpe (Ha kypce ansa 3A0) 8 60

KOHch'IbTaLI,MI/I M NPpOMEXyTo4HaA atrectauma

(3auerT) 025

Bcero koHTakTHas pab6ora n CP no

AUCLMMNIMHE 12,25 92

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4ebHbIM NnaHoM He NpeaycMOTPeHo
5. ®OHA OLIEHOYHBLIX CPEACTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUK

5.1 OnucaHue nokasarteneun, KpUTepmeB U CUCTEMbI OLLeHUBaAHUSA pe3yNbTaToB 00y4eHus
5.1.1 NMokasaTtenu oueHMBaHUA

Ko HanmeHoBaHWe oueHOYHOro
lMoka3aTtenu oueHnBaHNs pesynbTaToB 0byveHus
KoMneTeHummn cpencTtea

M3naraeT NOHATUSE KOMMYHMKaLMK: CTPYKTypa, QYHKUNN,
KOMMYHUKaTUBHbLIE CUMBOJbI B MonogexHon cpege. OnvcobiBaeT
CYLLHOCTb TEOPUN KOMMYHUKALMN N pacKpbiBA€T OCHOBHbIE MPUHLMIbI
OenoBon KOMMYHUKaUmm1, onpegenset ocCO6eHHOCTH
KOMMYHUWKaLMOHHOTO B3anMOLENCTBMSA B Pa3HOM CoLmanbHON, STHO-
HaLMOHAambHOW, KyNbTYPHOW U PENUIMO3HON cpeae MOJTOLEXM.

MK-4 PeanuayeT nouck pelueHnsa npobnemMsl KOMMYHUKATUBHOIO
B3aMMOENCTBUS B MOJIogexHom cpege. NpoBoanT aHanu3 MeToaos,
dopm, cnocoboB KOMMYHMKALMIA B MONOOEXKHOW cpeae, NpPUMEHSS
coumanbHble 1 3TUYECKNE HOPMbI KOMMYHUKaumn. MNMpeanaraet
ornpeaeneHHble JENCTBUS UM MEPONPUATUS ANSA peLLIeHns
KOMMYHUKaTMBHbIX NpobnemM Monoaexu npyu MeXnmyHOCTHOM,
rPynnoBOM, MEXKYIbTYPHOM B3auMOAENCTBMM U B NpoLecce

Bonpochkl gnst ycTHoOro
cobecefoBaHus
TecTupoBaHue.

npodeccnoHanbHOM AeATENBHOCTN B MonoaexHon cpege. Onpegensiet
pecypcbl 4ns peleHns npobnem B coumanbHon cdepe n chepe
rocyjapCTBEHHON MOMNOAEXHOW NOMUTUKU.




5.1.2 Cuctema u KpuTepum oLeHUBaHUSA

Kputepum oueHnBaHns cchopMMpPOBaAHHOCTM KOMMNETEHLIMI

LLikana oueHuBaHus
YcTHoe cobecenoBaHne MucbMeHHasa paboTta

O6yyatoLimincst nokasbiBaeT BCECTOPOHHeE
1 rny6okoe 3HaHUe OCHOBHbIX TEOPWI
nuaepcTBa, CBOOGOJHO OPUEHTUPYETCS B
OCHOBHBIX MOHATUSAX, TEPMUHAX W
onpeaeneHunsix; yCBoWI OCHOBHYIO U
3HaKOM C [OMOMHUTENBHOW NUTEPaTYPOIA;
3auTeHo MOXET 06bACHUTL cneunduky
MOJOAEXHOro NUAepcTBa, NoHMMaeT
TEXHOJIOMMY BbISIBIIEHUS! U Pa3BUTUS
NMOEPCKUX KauyecTB y COBPEMEHHOM
MOJIOZEXM; NPosIBNsieT TBOpYeckue
CMOCOGHOCTU B UCMOMb30BaHNN Y4eBHOro
maTepuana.

OOyuaroLmincs He UMeeT 4OCTaTOYHOro
YPOBHS 3HAHWUSI QUCLUMMITUHBI, HE MOXET
chopMynMpoBaTb OCHOBHLIE TEOPUM
NMAEPCTBA; NIOX0 OPUEHTUPYETCS B
OCHOBHbIX MOHATUAX U ONpeaeneHunsXx;
N0X0 3HAaKOM C OCHOBHOW NUTEpaTypo;
He MOXeT 00BbACHUTL cneunduky
MOJTIOLEXHOrO NMMAEPCTBA, HE MOHUMaET
TEXHOSOMNN BbISIBNEHUS U Pa3BUTUS
NNAEPCKNX KAYECTB Y COBPEMEHHON
MOJIOAEXWN A0NYyCKaeT Npu OTBETE Ha
3a4eTe CyLLEeCTBEHHbIE OLUMOKN U HE MOXET
YCTPaHUTb UX AaxKe MNoL PYKOBOACTBOM
npenogasarens.

He 3auTteHo

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA U UHble MaTepuarnbl, He06XxoAUMble AN OLeHKU 3HAHUW, YMEHUMN,
HaBbIKOB U (UNK) oNbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | ®dopmMynMpoBKU BONPOCOB

Kypc 4

MoHATME KOMMYHUKaumnU. CTpyKTypa, yHKUMUN.

KOMMyHVIKaTI/IBHbIe CUMBOJSIbI B MOJTOAEXHOWN cpepe.

MonogexHasa cpefa kak 00BbeKT KOMMYHUKaL .

Haquaﬂ n pennrmo3Haa mogenm KOoMMyHuKauun.

MonogexHasa cpefa kak Cy6'beKT KOMMYHUKaUnn

MeToabl, popMbl KOMMYHMKaLMIA B MOSTOAEXHON cpefe

Monsatne «BUPTYanbHOCTU» U np06nema KOMMYHUKaLun B MOJSTOOEXKHOW cpene

Cnocobbl, Nprembl KOMMYHUKaLMIA B MONOAEXHOW cpeae

PaaroBopHbI s13bIK B MOJTOLEXHOW cpefe, ero cneunduka.

MexnuyHocTHoe obLeHne B MOMOAEXKHOW cpeae

CTunu obLieHnst cpean Monoaexu

CoumanbHas aganTMBHOCTb B MOSIOAEXHOW cpeae.

PeueBoli aTuKeT, ero Kputepuu.

Hurmnnam kak otTpuuaHme ctapbix coaepaHnii 1 opM KOMMYHUKaLMNA.

BupTyanbHble Mogen KoMMyHUKaLmi B MONOAEXHON cpefe.

OKCTPEMU3M KaK KpalHss KOMMYHUKaTMBHas hopMa BblpaXKeHusi npoTecTa.

Jdlolalalals|2|ale|e|(N|o|lals]w|v]—

AKCHOnormyeckmim acnekt KOMMyHUKaUUn B MONOAEXHON cpeae.

Kypc 5

18 OTnyecknin acnekT KOMMyHUKaLUIN B MOMNOAEXHON cpeae.

19 HeTpaguumnoHHble nctopmyeckne opmMbl KOMMYHUKaLIMA.

20 TpagnumoHHblie opMbl 0OLLEHNS.

21 TeopeTunyeckne Mogen KOMMYHUKaTUBHOCTH.

22 ObLueHne — LOMUHUPYIOLLAA KOMMYHMKATUBHAsA NOTPeBHOCTL B MOMOAEXHON cpeae.

23 eHOepHbI acnekT NpobnemMbl KOMMYHUKaLMW B MOMOAEXHON cpeae.




24 deHoMeH «oanHOYeCcTBa» B KOMMYHUKaTUBHOM npouecce

25 Llenwn, cpeactea, CMbICbl KOMMYHMKaLWA B COBPEMEHHON MOSTOAEXHON cpeae.

MonogexHasi cybKynbTypa Kak MCTOYHUK HOBbIX KOMMYHUKaTUBHbIX MPUEMOB, CNoco60B, (DOpM B MOOAEXHOM
cpege.

26

27 CUMBOMNYHOCTb 1 peanbHOCTb KOMMYHUKaUunn B MOJSTIOOEXXHON cpene.

28 CamoopraHmaauMﬂ, camoonpenerneHme Monoaexun nocpeacTtsom KOMMyHVIKaTVIBHOVI NPaKTUKn

29 KynbTypa nMCbMEHHOCTU 1 HOBbIV TUN gnanora (nonunora).

30 MHTepHeT-0bLLEHNE N MHTEPHET-OTHOLLEHMS.

5.2.2 TunoBble TeCTOBbIe 3a4aHus

CoumnanbHasi KOMMYHUKaLMA — 3TO:

a) MHXeHepHble MyTU coobLLeHns;

6) coobuieHus B CMU;

B) Npouecc nepegayv u BOCNpuATUS MHAOPMaLIMK B YCIIOBUSX MEXITMYHOCTHOTO U MacCoBOro obLLeHNs No
pa3HbIM KaHanam npu NOMOLLM Pas3nnyHbIX KOMMYHUKATUBHbBIX CPEACTB;

r) obmMeH cooBLLEeHNAMY NO KaHanam CBSA3W.

KopeHHoe otnuumne BepbanbHol 1 HeBepGanbHON KOMMYHMKaLMN COCTOUT:
a) B Lensix nepegayn MHdopMaLumu;

6) cnocobax koanpoBaHUs MHOPMaLMK;

B) KaHanax cBsi3u.

K Bep6anbHON KOMMYHMKALMN HE OTHOCUTCS:
a) roBOpeHue;

0) KMHecuka;

B) CryLLaHue;

r) NMcbMoO.

MeXnMYHOCTHas KOMMYHUKaUUs — 3TO KOMMYHMKaLMS:
a) HeBepbanbHas;

6) akcmanbHas;

B) peTnanbHas;

r) aKCTpanuHrBncTMYCCKas.

K HeBepbanbHOM KOMMYHMKaLMWM HE OTHOCUTCS:
a) NPOKCCMUKa;

6) npocoauka;

B) TaKceuka;

r) cnywaHue.

K anektpoHHbiM CMW He oTHOCUTCS:
a) andasur;

6) NHTepHeT;

B) paavo.

K KOMMYHMKaLMOHHbIM PEBOSIOLNSAM OTHOCUTCS M306peTeHMe:
a) nopoxa;

6) KHUroneyartaHus;

B) koneca;

r) NasepHOro opyxusi.

Paguo 6bino n3obpeTteHo:
a)B 1907 r;

6) 1440r.;

B) 1895 .

K mexaHuamam nepuenumm B MEXINYHOCTHON KOMMYHUKaLIMN HC OTHOCUTCS:
a) mudponormsauus;




0) samnartus;
B) cTepeoTMnuaaums.

TeopeTUKoM CUMBONNYECKOTO MHTEPAKLMOHU3Ma Bbif:
a) Y.C. MNwupc;

6) x.I'. Mug;

B) 3. TopHAaWnK.

«Teoputo oOMeHa» NpeanoXxun:
a) ¢. ac Cocctop;

0) [x. XomaHe;

B) K. Yeppwu.

ABTOP MHTEPaKTUBHOW MOAENN KOMMYHUKaTUBHOIO npouecca — 3T0:
a)l.Taccyann;

6) T. HotokoMb;

B) P. AAkoGCoH.

He saBnsaeTcst 0CHOBOMOMOXHUKOM CEMUOTUKM:
a) ®. ge Cocciop;

6) Y.C. Mwupc;

B) I'. NNasapcdcenba.

Tunonorus 3HakoB, npeanoxeHHas Y.C. MNupcom, — aTo:
a) A0POXHbIE, My3blKalnbHbIE, JEHEXHbBIE 3HAKW;

6) NKOHWYecKkue, NHAEKCanNbHbLIC, CUMBOMMYECKNE 3HAKW;

B) €CTECTBEHHbIE N UCKYCCTBEHHbIE 3HAKW;

r) XMMU4Yeckune, MmateMatmyeckmne, acTpOHOMUYECKNE 3HAKM.

Mogenb ynpaensieMoin KOMMYyHMKaLMKN C 0BpaTHOM CBA3LI0 NPEANoXUN:
a) K. Acuncpc;

6) . T'yteHbepr;

B) H. BuHep.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHunA (3aAayu, KEUChbl)

CyU.l,eCTByiOT KOMMYHUKaUMK, HanpaBJlieHHble Ha nogaepXaHue, CoxpaHeHne n passutne opraHmama. Kpome
TOro, €CTb KOMMYHMKaLUN, KOTOPbIE nNpecneaytoT uenm JIMYHOCTHOro pocta U MEeXIMYHOCTHbIX KOHTaKTOB, pa3BUTUA
[enoBblX OTHOLLEHUNA.

- Kakue 13 atux KOMMYHMKaLI,Mﬁ OTHOCATCSH K BUTamNbHbLIM, @ Kakne — K coumanbHbIM?

Mcuxonoramm ycTaHOBMEHO, YTO B nNpouecce B3aumogencteusa ot 60 go 80% KomMMyHMKauMin  ocyLlecTBnsAeTCs
3a cyeT HeBepbanbHbIX cpeacTs u Tonbko 20 — 40% mMHdopmaumn nepegaeTcsa ¢ NOMOLb0 BepbanbHbIX. ATO
3acTaBnseT Hac 3agyMaTbCs Had 3Ha4YeHMeM HeBepbanbHOro obLeHMa 4ns B3aUMMOMNOHUMaHWA Niogen.

- Yto 03Ha4atoT HEKOTOpLIE HEBepOarnbHble 3HaKM B MonoaexHou cpene? NpueeguTte npumepslt.

Bce ntogm pasHble. B mupe 6onbluoe KonnyecTso B3rnsaoB, yoexaeHuin, KonnekTmeoBs, cyokynbTyp. Haw mup —
cucTemMa KOMMYHUKaumii. TonepaHTHOCTb NoAcKasbiBaeT, Kak creayeT BeCcTu cebsi ¢ Apyrmmu nogbMu.
- OnpegennTe OCHOBbLI TONEPAHTHOCTMY.

5.3 MeToaunyeckue maTepuansl, onpegenstowme npoueaypbl oLeHUBaHUA 3HaHUN, YMEeHUI, BnageHun (HaBbIKOB
¥ (WnKN) NpPaKTUYeCKOro onbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBus ponycka oby4arowierocs K npoMexxyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMW aKkaAeM1M4ecKomn
3a[0MmKEeHHOCTH

MpoBeaeHve NPOMEXYTOYHOW aTTeCTaUMmM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6ryYNTa
«lMonoxeHne 0 NPOBEAEHNN TEKYLLETO KOHTPOMS YCNEBAEMOCTU U NMPOMEXYTOYHOM aTTecTauum oby4datoLLmMXcs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTaumMm No AUcCUmnIIMHe

YcTHas + MucbmeHHas KomnbloTepHOE TECTMPOBaHME NHas

5.3.3 OcobeHHOCTH NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No ANCUUNIINHe

KoHTponbHas pabora.

Mpwv npoBeAeHU 3a4eTa CTyaeHTam NpeaocTaBnseTcs BO3SMOXHOCTb BeiGopa Bonpoca.

Bo Bpemsi noBefeHMs 3a4eTa CTyleHTaM BOCMpeLLaeTcs UCNonb3oBaTb MaTepuarns! ¢ MHOPMaLMOHHON 1
CnpaBoYHO-NO3HaBaTeNbHOM MHGOpMaLMen No NnpeamMeTy.

Bpems noaroToBky ycTaHaBnNMBaeTca cornacHo ¢ TpeboBaHuamy npenoaaeatens u coctasnset 30-40 MUHYT.

6. YHEBHO-METOAU4YECKOE U MH®OPMALMOHHOE OBECNEYEHUE AUCLUUNIIUHDbI
6.1 YyebHasa nutepartypa



ABTOp 3arnasue MN3paTenbcTBO loa wsgaHusa Ccbinka

6.1.1 OcHoBHas yyebOHas nutepartypa

3anuesa, A. B. Teopusi KOMMYHMKaLMK Nyratck: Khuta 2021 g’g%ﬁ\;vmv;;r;ra?;lrsh
AcTalumHa, O. B. [enoBble KOMMYyHUKaLUK CapartoB: Bysosckoe 2021 https://www.iprbooks
obpasoBaHue hop.ru/117617.html

6.1.2 lononHuTenbHasa y4ebHasa nutepartypa

O3snowwuHckmn, N. M. | CoumnanbHble MHCTUTYThI U http://www.iprbooksh
coumarnbHas KOMMyHUKaLMS. Capartos: A 1 Ap 2020 op.ru/90574.html
BBegeHuve B Teoputo Megna
KOMMYHMKaLMOHHbIX MaTpWLL

eHepanosa, C. B. [enosble KOMMYHUKaLWW. CapaTos: ByaoBckoe http://www.iprbooksh
TexHonorns segeHnst O6pai.<)OBaHVIe 2020 op.ru/97408.html
[enoBbIX NeperoBopos

Bacunbesa, I'. M. Kpocc-kynbTypHble Hosocnbupck: http://www.iprbooksh
KOMMYHMKaLun B Hosocubupckuin op.ru/106147.html
€BpPONnenckomM 1 a3naTCKkom rocyapCTBEHHbIN 2020
npocTpaHCTBax YHUBEPCUTET 3KOHOMUKU

n ynpasneHusa « HUHX»

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

OnekTpoHHO-6nbnuoTedHas cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

OdmumanbHbi cant "MHCTUTYT coumonorun Poccuiickon akagemun Hayk" [OnekTpoHHbIn pecypc]. URL:
http://www.isras.ru/

KomMuTeT no MONOAEXHOWN NOMNUTUKE U B3aUMOAENCTBUIO C 00LEeCTBEHHbIMKU opraHusaumnsmu (OduumanbHbii
cant AammHucTtpauun CaHkt-lNeTepbypra): kpmp.gov.spb.ru/

HayuyHas anekTpoHHas 6ubnmnoteka eLIBRARY.RU [OnekTpoHHbIn pecypc]. URL: https://elibrary.ru/

6.3 NMepeyveHb NULEH3MOHHOro U CBOGOAHO pacnpoCTPaHAEeMOro NporpaMmMHoOro oéecneveHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmuanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AyouTopusi OcHalleHune
MynbTumeamniiHoe obopyaoBaHue, cneunanmanpoBaHHas mebernb, Jocka

NekuynoHHas

ayguTopus

CneuvanuanpoBaHHas meGernb, Aocka
YyeGHas ayautopus
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