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CocrtaButensb (1):

Crapwwuin npenogasarternb Peptok A.J1.
Ot kadbeapbl cocTaBuTens: Kosanesa NanuHa
3aBegyowmin kageapon coumansHon paboTsl 1 Npaea BukTopoBHa
OT BbINycKatoLen kagenpbi: KoBanesa NanuHa
3asegyowmn kagegpom BukTopoBHa

MeToguyecknin otaen:




1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb aucumnnuubl: ChopmmupoBaTb koMneTeHUmn oby4yatollerocs B obnactn npMMeHeHns npueMoB, METOO0B,
TEXHVK 1 TEXHOMNOIMI coumnanbHOn agantaumm ¢ pasnuyHbiMy rpynnamMu KnmeHToB.

1.2 3apgauv AMcUMNUHbI:

* paccMoTpeTb O0LMe TEXHONOMMYECKME CXeMbl paboTbl C MHAMBMOOM, Tpynnon, obLecTBOM B coumanbHom paboTe

Mo coumarnbHoM aganTtaumm;
* PACKPbITb MPUHLIMMLI MPUMEHEHUS Pa3NUYHBIX METO0B ANarHOCTUKM U peanusaummn paboTsl C UHANBUAOM U FPyMnow

Mo couuanbHOM aganTauuu;
* MokasaTb OCOBGEHHOCTU MPUMEHEHUA TEXHOMOrMM W MOAXOAO0B COoLManbHOW ajanTauuyM C pasHbiMU rpynnaMu

KIMNEHTOB;
* NoOKa3aTb OCHOBHbIE I'IpO6J'IeMbI M nepcnekTuBbl pa3BUTUA TEXHOJ10TMN counansHon agantaumm
* NoKasaTb ﬂp06ﬂeMbI O6y‘-IeHVI$| TEXHONOorMm coumansHon agantauuu B COBPEMEHHDbIX pOCCMVICKVIX ycnoBusax.

1.3 Tpeb6oBaHuA K NnpeaBapuUTENIbLHON NOATOTOBKE 00y4aloLerocs:

MpenBapuTenbHas NoAroToBka NpeanonaraeT Co3faHne OCHOBLI A1 POPMUPOBAHUS KOMMNETEHLMIA, YKa3aHHbIX B M.
2, NP1 N3y4eHUN OUCLIUMNIIUH:

CoumanbHas npocumnakTuka kak TEXHONMOrMs coumanbHom paboTbl

Mpobnemebl coumanbHoM paboTbl C MOMNOAEXKEHO

CoumanbHasg paboTa ¢ pasfnuyHbIMN KaTEropuaMmn rpaxaaH

OTNYecKkne OCHOBbI coLmanbHon paboTsl

CoumanbHas paboTa B JocyroBon cdepe

CoumnanbHas paboTa ¢ MONOAEXbI0

BonoHTepcTBO B MOMoaexHou cpeae

2 KOMMNETEHUMU OBYYAIOLLUEIrOCA, POPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA AUCLUNIUHDbI

MK-1: Cnoco6eH K opraHusauum coumanbHOro obcnyxmBaHUA nonyyaternen coumasrnbHbIX YCNyr C y4eTOM
MHOMBMAYaNbHOW NporpamMmMbl NpeaocTaBneHus coumanbHbIX YCnyr, MHAMBUAyanbHbIX NoTpebHOoCTEeN 1
0b6CTOATENbLCTB, MO KOTOPbIM FpaXaaHWH NPU3HaH HyXXAalWMMCEs B cOLManbHOM 06CnyXUBaHUU
3HaTb: COBpEMEHHble TEOpUM couManbHOM aganTauuv, BUuAbl coumanbHOM aganTauuu, aTanbl aganTauyoHHOro npouecca,

MeXaH13Mbl afanTUpPOBaHNSA NIMYHOCTU K COLMOKYIIbTYPHOW cpefe, Cnocobbl BLISIBIIEHUS 1 pa3pelleHusi npobnem KnmeHTa
YMeTb: MCnonb3oBaTh METOAbl OLEHKN NOTPEOHOCTEN KIMeHTa C y4eTOM ero UHAMBUAyarnbHbIX OCOOEHHOCTEN Npu OKasaHum
coupanbHON NOMOLLM A1 YCTpaHEHWst NpoGneMHo cuTyaumm

BnapeTb: HaBblkaMyM MPUMEHEHUSI adpecHOro noaxoda MNpu  OueHKe KOHKPETHOW CcuTyauuMu KhueHTa C  ydYeToM
PU3NONOrMYECKNX U XapaKTEPUCTUK U OKasaHus coLmanbHOW MOMOLLM

MK-3: Cnoco6eH ocyLwecTBNATb NpegocTaBrieHUe counanbHbIX yCnyr rpaxgaHam, ceMbsM, CeMbsiM C AeTbMU

3HaTb: BO3MOXHOCTMU nrnaHnpoBaHuaA ycnoewﬁ N TEeXHONorun yCI'IeUJHOl7I agantaunn pasnnyHbIX KaTeFOpMVI HacerneHuna K
NpoXXunBaHUO B coLUnyme

YmMmeTb: pa3pa6aTb|BaTb TeXHoNnormm agantaunm pasHbix KaTeFOpI/IIZ HacelneHuna B npouecce npenocrtaBiieHnda MM counarnbHbIX
ycnyr

BnapeTb: HaBblkamu npuMmeHeHnaA pa3pa60TaHHb|x TEXHOMOrMM U MEeToaoB couuanbHOM ajanTtauuu B pamMKax oKasaHua
counanbHbIX yCNyr pas3fimyHbiM KaTeropuam HaceneHua

3 PE3YJIbTATbI OBYYEHUA NO ANCUUNNUHE

= KoHTakTHas
o
5 5 | pabora WHHoBal. | ®dopma
HanmeHoBaHue 1 cogepxaHue pasgenos, 8 2o CP
_ S oZg dopmbl TeKyLLero
TEM U y4EeOHbIX 3aHATUN o2&l Jex. Mp. (4achbl) .
8 > 3aHATUI KOHTpOnst
< | (4acwl) | (4achkl)

Pasgen 1. TexHonorusi coymanbHon 8 T
afanTauun: OCHOBHbIE MOHATUSA Kypca




Tema 1. OCHOBbI TEXHOMNOIMM coLnanbHON
aganTauumn.

OcHoBononaratoLume nogxoabl k unococum
nomMoLLK, NpakTuKa coumanbHoOn agantaumm
Kak uctopuyeckas dpopma nomoLLm, kak
rocyapCTBEHHbIV 1 0OLECTBEHHLIN pecypc.
MpakTuka coumansHOn aganTaumm Kkak
COBPEMEHHbI MEXaHN3M COXPaHEHUs U
afjanTauum YernoBeveCcKUx pecypcos.
Mpobnembl NOHATUIAHBLIX MHTEPMpPETaL N
TEXHOMOorMM coumanbHON agantaumm B
Poccum 1 3a pybexxom. Moeonorembl
TEXHOMOrMM couunanbHOM ajanTauum.
Knaccudmkauusa cnocoboB couunanbHOm
afjanTauum

CemuHapckoe 3aHATne: OCHOBbLI TEXHOSOMNN
coumanbHon aganTaumu.

Tema 2. CoumanbHo-aganTUBHbIE
TEXHOMNOIUN.

CoumanbHo-aganTMBHbIE TEXHOMNOMM:
CYLHOCTb NoHsATMSA. CyObeKT coumanbHo-
aganTUBHLIX TEXHOSOMMA. XapakTep
BO34ENCTBUS colMarnbHO-aganTUBHbIX
TEXHOSOrMI: MPUMEHEHNE METOO0B —
npumMmeHeHne pesynbtaToB. Knaccudpukaumna
coumnarnbHo-aganTUBHbBIX CNOCOBOB:
pasnuyHble noaxonabl. Popmbl coLnanbHOM
aganTaunn Kak aneMeHT counanbHbIX
TEXHONOrnm: cneumdurka n HasHayeHue.

CemuHapckoe 3aHaTne: CoumarnbHo-
aganTUBHbIE TEXHOMOTUMN.

ra

Tema 3. ba3oBblie MeTOAbI 1 HABbIKK
coumanbHoOM aganTtauun.

MeToabl Kak CUCTEMATU3NPOBAHHbIN CBOA
npaBuIi, NO3BOSISOLNX OCYLLECTBSATb
paboTy no couunansHOM aganTtauun, pasymHo
[encTBoBaTh B JaHHOM NpeaMeTHON
obnactun. Knaccudukauma MeTogoB B TEOpUn
couunanbHon agantaunn. Metoabl
npeobpa3oBaHUS XXU3HEHHbLIX CUTYaLUN
YyernoBeka B MpakTUKe No aganTMBHOW paboTte
coumanbHbIX cnyx6. MeTtoabl coumanbHOM
paboTbl N0 aganTaumm K cry4ato.
CoumnanbHas agantaumsa B pabote ¢ rpynnon.

CemuHapckoe 3aHaTue: ba3oBble MeToab! U
HaBbIKX coLManbHOM aganTauun.




Tema 4. CoumanbHasa agantaums K CMeXHbIM
BMOaM OeATeNbHOCTU U 06NacTsaM 3HaHUS B
npakTVKe couunanbHol paboThbl.

KomnnekcHocTb npobrem paboThl No
coumanbHon aganTaumm, CNOXHOCTb
006BHEKTOB 1 CyOBbEKTOB coLmarnbHO-
afjanTuBHbIX NpeobpaszoBaHUN.
TexHonornsaumsa counanbHOW agantaunu.
DYHKUMN TEXHONOMNIN cCoLnarnbHON
aganTtauun. TeXHOMOrMmM CMEeXHbIX HayK 1
obnacTen npakTu4eckon coumnanbHON
[edatenbHOCTU (Mcuxonornveckue,
MeauLMHCKMe, colmanbHO-NpaBoBble U T.4.),
Tak u cneynduyeckme TEXHOOMN
coumaneHon agantaumu (NpodunakTuka,
OunarHocTuka, peabunutauus n T.4.).

CemuHapckoe 3aHaTue: CoumanbHasi
aganTauus K cCMeXHbIM BUaam OesaTenbHOCTH
1 obnacTam 3HaHUS B NpakTUKe coumanbHON
paboThbl.

AC

Pasgen 2. Obuwue TexHonornm couuansbHON
aganTauum

Tema 5. PaspelueHune aTn4ecknx auneMm B
paboTe no couunanbHOM aganTaunn.

OTnyeckme guneMmmbl B coLmarnbHo-
agantnBHon pabote. OCHOBHblE
HanpaBIeHUs pasBUTUSA 3TUKM COLMArbHO-
aganTuBHoM paboTbl. OCHOBHbIE
MEeTOA0NorM4Yeckne kKaTeropmm, OTHoCsILLIMECS
K MpeaMeTy 3TUKM coumnanbHOM aganTauum.
HpaBcTBEHHOE CO3HaHWe coLunarnbHOro
paboTHWKa, ero CTpyKTypa, CTeNeHb
BblpaXXeHHOCTU, opMmnpoBaHue. TexHororus
paspeLleHns 3TUYECKMX ANNEMM B
couunanbHoun paboTe no coumanbHom
aganTtauuu.

CeMuHapckoe 3aHsATUe: PaspelueHune
aTUYECKUX aunemm B paboTe no coLmansHon
aganTaumu.

Tema 6. CoumanbHo-aganTmBHasi paboTa co
crnyyaem.

MeTopn nHanBmayaneHOW coumanbHON
paboThbl: Lenb, NPUHLUKMLI, 3Tanbl
coumanbHon paboTkl co cnyyaem. Obuias
MoAenb OENCTBUI coLmanbHOro paboTHuKa B
MHOuBMAYyanbHoM paboTe No agantaumm K
cny4yato. CpaBHUTENbHAsA XapakTepucTuka
aMepUuKaHCKOWN, eBpPONencKkomn u
OTEYEeCTBEHHOM MOoAenn coumanbHom paboTbl
CO Crnyyaem.

CemunHapckoe 3aHaTne: CoumarnbHo-
aganTmBHas paboTa co crny4vaem.

ra




Tema 7. Opranmnsaumsi 1 YHKLNOHNPOBAHNE
MHOronpoduIbHbLIX KOMaHg B paboTte no
coumanbHoOn aganTaumu.

MprHUMNbI, OpraHn3auns 1 cogepxaHue
KOMaHAHOW paboTbl MO coLnanbHOM
aganTtauun. CyLHOCTb U BUAbI
MHoronpodunbHbIX kKoMaHa. CyLHOCTb U
BUAObI MHOrONPoMUnbHbLIX KOMaH B paboTe
no coumansHon agantaunn. MNMpuHUUNGI
opraHusaumm MHOronpogUbHbIX KOMaH, B
paboTe no coumanbHON aganTaumm.
OpraHusauus n cogepxaHue AesiTenbHOCTH,
oueHka paboTocnocobHOCTM KOMaHabI,
OCHOBHbIE HEJOCTATKN MHOIOMPOgUITbHBLIX
KomaHAa B paboTe no coumanbHom
agantauuu.

Tema 8. CoumnanbHaga agantaums B Mmanomn
rpynne.

OcHoBHble nogxoabl kK npobnemam
coumanbHon agantaumm B paboTe ¢ rpynnou
W NPUHLMMNbI B3AaUMOAENCTBUSA C FPYNMnon.
Cnocobbl paboTbl C KNMEHTaMu Mpu
pasnu4HbIX Criydasx B Marnou rpynne.
OTnyeckme NpUHUMMbLI B3aMMOAENCTBMS C
knneHtamn. O6ulas moaenb coumnanbHOn
aganTauum gns paboTel ¢ Manow rpynnomn.

CemuHapckoe 3aHaTHe: CoumanbHasi
agjanTauus B Manow rpynne.

Paspgen 3. CoumnanbHas agantayus B
OTHOLLIEHMU K Pa3fN4YHbIM rpynnam
HaceneHus

AC

Tema 9. CoumanbHasa agantauus cemMbM.

Moaxoabl kK dEHOMEHY CEMbU B TEOPUUN U
npakTuKe coumnanbHo-aganTaLMOHHON
pabote. CoumanbHo-aganTaUNoOHHbIE
TEXHOS0rMmM coumarnbHon paboTbl C CEMbEWN.
AKTVMBHO-a4anTUBHbIN NoAxon: MHOMo-
MOKOSEHHAas CeMbS, HEBPOTUYECKNE CEMbMY,
HEenosHbIe CEMbW, HyKIeapHasi CeMbS,
poieBor KOHQIUKT, CagoMa30XUCTCKuNe
CEMbM, CEMbM «TPYNMbl PUCKa», CUCTEMHAS
Tepanus, CTPyKTypHasi Tepanusi, cyocuamm,
cyb-cnctema.

CemuHapckoe 3aHaTue: CoumansHas
aganTauus ceMbMu.

ra

Tema 10. PaboTa no coumnanbHon agantaumum
MOMNOOEXMN.

OcHoBHble Npo6eMbl MONOAEXN B
COBpeMeHHOM obLiecTBe. focyaapCTBEHHbIE
CUCTeMbl agantaumm 1 NoaAEPXKKM OAaHHOrO
Cnosi HaceneHusi, KOTOPbIE CMOXUIUCH B
Poccum 1 3a pybexxom. opmbl coumansHOn
ajanTauumn MOroAEXM, Kak CPeacTBO
NPOUNaKkTUKN EeBUAHTHbIX NPOSIBEHU B
mMonogexHon cpege. CoumnarnbHble
TEXHOMNOrMM couunanbHOW agantauum
MOJIOOEXMN.

CemuHapckoe 3aHaTne: Paborta no
coumanbHon agantaumMm MOoOeXN.




Tema 11. TexHonornu coumnanbHom
agantauun B paboTe ¢ NOXUnbIMU NIOAbMU.

CoumanbHo-ncmxonormyeckme npodnemsi
NOXWUINbIX U NpecTapenbiX Nogen.
deHoMeHOoNorvst NOXUroro YernoBeka Kak
KnueHTta. [ocyaapcTBeHHas NonuTMKa B
OTHOLLEHUM NOXWNbIX U NpecTapenbIX Noaen.
TexHomnoruu coumarnbHom paboTbl ¢
NOXWUNbIMWU 1 NPecTapenbiMy MIOAbMMU.
KoHuenums coumansHoro obcnyxmBaHus
rpaxkgaH NoXWroro Bo3pacTa B COBPEMEHHOWN
Poccun.

CemuHapckoe 3aHaTve: TexHONnormm
coumanbHoi aganTauum B paboTe ¢
NOXUMbIMU MIOABEMU.

Tema 12. CoumanbHasa agantaums nogemn c
OrpaHNYEeHHbIMU BO3MOXHOCTSAMM.

3agava kKapanHanbHOro N3MeHeHUs
OTHOLLIEHMS K NOASM C OrpaHUYE€HHbIMN
BO3MOXXHOCTAMMW MYyTEM CO3[aHUS UM
YCIOBUI ANS camopeanusauum, paBHbIX
BO3MOXHOCTEWN; pa3paboTKn U BHEOPEHWUSI
pasnn4HbIX CNocoboB 1 Mep, NO3BOSIAOLLMX
MM MOMHOL,EHHO OCBanBaTb CoLMarnbHbIn
OnbIT, aAanTUPOBAaTbCs K coLnanbHOMY
NPOCTPaHCTBY. AKTyarbHble Npobnemsbl
nogen ¢ orpaHN4eHHbIMU BO3MOXHOCTSIMU.
HopmatuneHo-npaBoBas 6a3a coumnanbHOM
3alnTbl Noaen ¢ orpaHUYeHHbIMU
BO3MOXHOCTsIMU B Poccumn. Cnocobbl
couunanbHOW aganTaunn B coumarnbHon
paboTe ¢ noabMU ¢ OrpaHNYEeHHBbIMN
BO3MOXHOCTAMMU.

CemuHapckoe 3aHaTue: CoumansHas
aganTauus nogei ¢ orpaHudYeHHbIMU
BO3MOXXHOCTAMM.

Tema 13. CoumanbHas agantauus noaen c
agavKTUBHBIM NOBEOEHMEM.

AOOVKTUBHOCTb: CYLLHOCTb MOHATUS.
Cnocobbl counanbHoOM agantaumm wu
KOPPEKUUN OEBUAHTHOIO U agauTUBHOIO
NnoBeaeHNs1 B KOHTEKCTE TEXHOMNOMMA
coumanbHoro kKoHTpons. CnocoObl
couunanbHOW aganTaunn B coumarnbHon
paboTe ¢ noabMu ¢ agaANKTUBHBLIM
noBeaeHneM.

CemuHapckoe 3aHaTue: CoumansHas
aganTauus niogen ¢ agauKkTUBHbIM
nosefeHueMm.

AC




Tema 14. CoumanbHas agantayus
MUrPaHTOB, OEXEHLUEB N BbIHYXXOEHHbIX
nepecesneHLeB.

Murpaumsa HaceneHusl kak ogHa un3
BaKHeMLWKnX npobnem coBpeMeHHOro mupa.
3agaum coumanbHoOM agantaumm B peLLeHum
OaHHou npobnembl. HopmaTuBHO-NpaBoBoe
obecneyeHne coumansHon paboTbl ¢
OexeHuaMu 1 BbIHY>XOEHHbIMK
nepeceneHuyamn. HanpaesneHusa coumnansHom
paboThl N0 counanbHON agantaumm ¢
OexeHuaMn 1 BbIHY>XOEHHbIMU
nepeceneHuyamn. Cnocobbl coLlmnanbHON
agjanTauum MUrpaHToB, BEXeHUEB 1
BbIHY>XOEHHbIX NepeceneHLeB.

CemuHapckoe 3aHaTue: CoumansHas
aganTauus MUrpaHToB, GexeHUeB U
BbIHY>KOEHHbIX NnepecerneHLes.

Paspen 4. KomnnekcHble noaxodbl B cUCTEME
coumanbHoOM aganTtauum

Tema 15. Cnocobbl couuanbHon aganTauunm:
AnarHoCcTuka u npodumnakTuka.

CoumanbHas guarHocTuka u npodunakrumka:
CYLLIHOCTb NOHATUS U cneundmka. Cuctema
METO0B B COLMansHON AMarHOCTUKE:
xapaktepucTtuka. Cuctema meTogoB B
coumansHon npodunakTuke:
xapaktepucTtuka. Mogenbs peanusauum
coumanbHON ANarHOCTUKM U NPOUNAKTUKN B
npakTuke coumarnbHON paboTbl No
coumanbHoOn aganTaumu.

CemuHapckoe 3aHaTne: Cnocobbl
coumanbHOM agantaumu: guarHocTuka u
npodoumnakTuka.

Tema 16. Cnocobbl couuanbHon aganTauum:
peabunuTauus 1 npakTMka coumanbHOro
JOEencTBuUA.

CoumanbHas agantaums nocpencTBOM
peabunutauumn: CyLLHOCTb MOHATUSA U
cneumduka n TexHonormn. Cuctema MeTofoB
B coumanbHom peabunurauunm:
xapaktepucTtuka. Cuctema MeToAoB B
npakTUKe coumanbHOro AencTems:
xapaktepuctuka. Mogenb peanusauum
peabunutauum 1 NPakTUKN coumnanbHOro
[encTBus B NpakTuUKe coumansHon paboThbl.

CemunHapckoe 3aHATne: Cnocobbl
couunanbHoOW agantaunn: peabunurauus u
npakTukKa counanbHOro 4enCcTBus.

3
4 ra
4,75 AC




Tema 17. Cnocob coumanbHon agantagum
nocpeacTBOM COLManbHOIO COMPOBOXAEHUS.

3agaym coumanbHOro ConpoBOXAEHUS Kak
cnocoba coumanbHoOM aganTauun.
CoumanbHoe conpoBoOXaeHME Kak ocobblin
BUA OEATENbHOCTM CoLManbHbIX CryX0 n
0coObI TUN AeATenbHbIX B3aMMOOTHOLLEHWUI
CO crneumanucTamm coumansHom cdepbl.
Cnyx6a coumanbHOro ConpoBOXAEHMS. 1 >
Mpouecc 0byyeHns KOMNEHCATOPHbLIM
npuemam: NpuHUMnNbI. Ipynnbl Lenen
coumanbHoro conpoBoxaeHus. CybbekTbl
coumarnbHoro conpoBoxaeHust. MNMpouecc
CcouManbHOro CONpPOBOXAEHMWS: anropuTm
peanusauuun.

CemunHapckoe 3aHdaTne: Cnocob coumansHom
aganTauumn nocpeacTBOM CoLManbHOro
COMpPOBOXOEHUS.

Utoro B cemecTpe (Ha kypce ansa 3A0) 18 36

53,75

KOHch'IbTaLI,I/IM M NPpOMeXyTOo4YHada atrectauma

(3auer) 025

Bcero koHTakTHas pabota u CP no

OVUCUMMIIMHE 54,25

53,75

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4e6GHbIM NiiaHoM He NpeaycMoTpeHo

5. ®OH[l OLIEHO4YHbIX CPEACTB AN NPOBEAEHUA MPOMEXYTOYHOW ATTECTALIUU
5.1 OnucaHue nokasatenen, KpUTepMeB U CUCTEMbI OLleHMBAHUA pe3yrbTaToB 0byYeHus

5.1.1 NMokasaTtenu oueHMBaHUSA

Kopn
KoMneTeHUun

MokasaTenu oueHnBaHUs pe3ynbTaTtoB O6yHeHI/IF|

HavmeHoBaHWe OLEeHOYHOro
cpencrtea

MK-1

Aana yctpaHeHusa ﬂpO6J'IeMHOl7I cuUTyauum

HDOBOLI,I/IT OLEHKY KOHerTHOI;I CUTyauumn KnmeHTa c y4eTom
d)I/I3I/IOJ'IOFVI‘-IeCKI/IX N XapaKTepucTtuk n okasaHua couunarnbHON NOMOLLU

OOBbACHAET TEXHONOMNIO perynmpoBaHua npoueccos couunarbHon
agantauun, OCHOBHbIE 3Tarnbl TEXHOJIOrM4YEeCKOoro npouecca BO34eNCTBUS
Ha NMMYHOCTDb, rpynny B peweHnn 3agad coumarnbHov agantauum

BbisBnsieT MeToabl OLEHKM I'IOTpeGHOCTeVI KInneHTa C y4eToM ero
nHamBnayarbHbIX 0ocobeHHOCTEN npn OKa3aHuu coumarnbHOM nomMoLLm

Bonpochkl gns ycTHoro
KOHTpONS.

TecTupoBsaHue.

MpaKTMKO-OPUEHTUPOBAHHbIE
3apaHus.

KaTeFOpMVI HacelneHna K NpoXxnsaHuo B coumnyme

MK-3

AHanusupyet cneunduky onpegeneHmsa addeKkTMBHOCTH
NPUMEHUTESBLHO K TEXHOMOMMSM coumanbHOM aganTaunn; Kputepmm u
nokasaTenu ad(eKTMBHOCTU coLmanbHOW AeATENbLHOCTH

M3naraet oCHOBbI TEXHOSOMMKU coLmManbHOM aganTaumnm pas3nnyHbIX

MpoBoAUT aHanNn3 NpUMeEHeHUs pa3paboTaHHbIX TEXHOMOIUIA U METOA0B
coupanbHON aganTaumm ; porb CoLmanbHbIX HOPM U NoTpebHocTeln B
onpeaeneHun addEKTUBHOCTA CoLManbHON AeATeNbHOCTH

5.1.2 Cuctema u KpuTepum oLeHUBaHUSA

Kputepum oueHnBaHns chopMMpPOBaAHHOCTM KOMNETEHLIMIN

LLikana oueHuBaHusa
YcTHOe cobecenoBaHue

MucbMeHHas paboTa

Ob6yuvatowmiicsa nokasblBaeT BCECTOPOHHEE
1 rnybokoe 3HaHWe TEXHONOrMN
coumansHor aganTtauumn, csoboaHo
OPUEHTUPYETCS B OCHOBHBbIX

3auTeHo




MOHATUAX Kypca, TEPMUHAX U
onpeaeneHunsix; YCBOWI OCHOBHYIO, U
3HaKOM C [OMONHUTENbHON NUTEpaTypoit;
MOXET 06bACHUTbL MPUYUHBI U NOCMEACTBUS
HapyLUEeHWS MPUHLMMOB CoLMarnbHO
afanTtauuy; NoHMMaeT TeXHOMNOoru
coumansbHoi agantauuu; BUAMT NyTu
paspeLlleHuns NpobrnemM coumarnsbHon
paboTbl B cdhepe coumansHoi agantaumm.

He 3auTteHo OPUEHTUNPYETCA B OCHOBHbIX MOHATUAX U

O6yyatoLmincs He MMeeT JOCTaTOYHOro
YPOBHS 3HAHMS OUCUMNIUHBI, HE MOXKEeT
chopMynMpoBaTb OCHOBHbIE
3aKOHOMEPHOCTU M TEHAEHLIMN CoLMansHOM
paboThbl MO coumarnsbHOn aganTauun; NNoxo

onpeaeneHusix; Nnoxo 3HakoM C OCHOBHOW
nMTepaTypo; Npu OTBETE Ha 3a4veTe
[OMyCKaeT CyLeCTBEHHbIE OLIMOKN U He
MOXET YCTPaHWUTb X Aaxe nopa
PYKOBOACTBOM MperofaBaTensi.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA U UHble MaTepuarnbl, HeO6XxoAUMble AN OLEeHKN 3HAHUW, YMEHUMN,
HaBbIKOB U (UNK) ONbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n |

dopMynMPOBKM BOMNPOCOB

Cemectp 8

TexHonorus perynmpoBaHuAa npoueccoB coumanbHon agantaumn. OCHOBHbIE 3Tarbl TEXHOMOrMYECKOro
npouecca BO3AENCTBUSA Ha JIMYHOCTb, rpynny B pelweHnn 3agay coumanbHoV aganTtauum

MexaHn3mbl agantaumm IMYHOCTU K COLIMOKYIIbTYPHOM cpeae: NCUXNYEeCKUi, CounarnbHO-NCUXONOrMyeckuin,
counanbHbIn

Mepnuko-coumarnbsHble MeTodbl B coLmarnbHoi paboTe

Mcuxonornyeckne mMeToabl B COLManbHON pa60Te

Menarormyeckme MeToadbl B coLansHol paboTe

CouwnanbHO-3KOHOMWYECKME MEeTOAbI B COLIManbHOM pa60Te

OpFaHVI3aLI,VIOHHO-paCI'IOpﬂ,D,VITeJ'IbeIe MeToAbl B coUMarnbHOM pa60Te

Knaccudukaums MetoaoB coumanbHom paboTsl

OueHka n CTuMynumpoBsaHue B coumanbHom pa60Te

Tpaﬂ,MLI,VIVI N putyan Kak cnocob perynaunm nosegeHus

HOpMaTVIBHaFl perynauna nosegeHus

MHCTpyMeHTapumn TeXHOMNOrMn coumansHoOn agantaumm

|_|pI/I3HaKVI couunarnbHON TEXHONOrMn

CprKTypa N coaepXxaHme TexHoJ10rm4eckoro npotecca. Ero ocHOBHbIe aTanbl, CyuleCTBEeHHbIe NPU3HaKn

CyLIJ,HOCTb N OCHOBHbIE XapaKTepPUCTUKN TEXHOJIOMIMYECKOro npouecca

Cneumnduka TEXHONOrMYECKOro npoLecca B colmanbHon cdepe

CI'IeLI,I/I(bVIKa onpepneneHna SCb(beKTI/IBHOCTI/I NMPUMEHNUTENTIbHO K TEXHOJIOTNAM counansHon agantauuu

Kputepuun n nokasatenu spekTMBHOCTN coumnanbHON AesATerbHOCTH

RN N L NN TSN N\ U N (R N R N QNS N NS N SN
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Ponb coumanbHbix HOPM U I'IOTpe6HOCTel7I B onpegeneHun Sd)dDeKTVIBHOCTVI coumanbHOW aesaTenbHOCTM

20 MoHATNe «3PHEKTUBHOCTLY N «PE3YNbTaTUBHOCTbY

21 dakTopbl, onpegenstowme adEKTMBHOCTL afanTaLMOHHOro npowuecca

29 Buabl ctpecca. TpeBora, ppyctpauns, KOHPAMKT. 3alUUTHbIE MEXAHU3MbI. TUMbl pearnpoBaHns U MEXaHU3MbI
aganTUpPOBaHHOCTU

23 CTapgum CTpeccoBOro noBeaeHUs U ctagum agantayum

24 PasBntrne agantaynmoHHOro npouecca

25 Mcuxonornyeckne mexaHnambl agantaumm

26 OTanbl aganTaunoHHOro npouecca

27 CoBpeMeHHble TeopuM coumanbHOW aganTtauum

28 Bugbl agantaumm

29 MoHATME «aganTaums», «couunanbHas agantaums»

30 TeopeTunyeckme noaxoabl K M3y4eHMo aganTaumMoHHOro npouecca




TexHonoruna perynmpoBaHua npoueccos coumanbHon agantaumn. OCHOBHbIE 3Tarbl TEXHOMOMMYECKOro

31 npoLecca BO34eNCTBUS Ha JIMYHOCTb, FPYNny B PeLLeHnn 3a4ady coumanbHon agantaumm

32 MexaHl/I3Mvaap,al'lTaLl,I/ll/l NINYHOCTU K COLMOKYbTYPHOW Cpeae: NCUXMYECKUIA, COLIManbHO-NCUXONOrMYECKIN,
coumarnbHbIN

33 Meguko-coumnanbHble MeETOAbLI B colpnansHon pabote

34 Mcuxonornyeckne MeTobl B coumanbHom paboTe

35 Meparornyeckue meToabl B coumansHom pabote

36 CoumanbHO-3KOHOMMYECKME METOAbI B coLManbHoOi paboTe

37 OpraHu3aumMoHHO-pacnopsaanTenbHble METOAbI B coLMarnbHOM paboTe

38 Knaccudukaums metogoB coumanbHom paboTsl

39 OueHka 1 cTMMynupoBaHue B couuanbHoln paboTe

40 Tpaguumm n puTyan Kak cnocob perynsuum nosegeHunst

41 HopmaTuBHas perynaums noseaeHus

42 MHCTpyMeHTapumn TeXHOMNOrMn coumansHoOn agantaumm

43 Mpn3Hakn coumnanbHOM TEXHONOrMK

44 CTpyKTypa 1 cogepxaHue TeXHOMorm4eckoro npowecca. Ero ocHOBHbIe aTanbl, CyLEeCTBEHHbIE NPU3HaKn

45 CyLHOCTb M OCHOBHbIE XapaKTePUCTUKM TEXHOSOMMYECKOro npouecca

46 Cneuundmka TEXHONOrMYECKOro npoLecca B coumansHom cgepe

47 Cneuudunka onpegeneHnst 3peKTUBHOCTY NPUMEHUTENBHO K TEXHOSOMMSAM couMarnbHOW agantaumm

48 Kputepun n nokaszatenun aoeKTMBHOCTN COLManbHOW AEATENBHOCTH

49 Ponb coumanbHbiXx HOpM M NoTpebHocTeln B onpeaeneHnn ahdeKkTUBHOCTU coLmarnbHON AesTenbHOCTH

50 MoHATNE «3PHEKTUBHOCTLY N «PE3YNbTaTUBHOCTbY

51 dakTopbl, onpeaensowme apeKTMBHOCTb aganTauoHHOro npolecca

52 Bugbl ctpecca. TpeBora, pycTpauns, KOHPAMKT. 3alnTHbIE MeEXaHN3MbI. TUMNbl pearMpoBaHns 1 MexaHU3Mbl
aganTUpoOBaHHOCTU

53 CTagun cTpeccoBOro NoBefeHns U cTagum agantaumm

54 PasButne agantauynoHHoOro npouecca

55 Mcuxonornyeckne MexaHnaMbl agantaumm

56 OTanbl aganTaunMoHHOro npotecca

57 CoBpeMeHHble Teopun coumanbHOW aganTtauum

58 Buabl apantayum

59 MNoHaTue «apanTayus», «counanbHas agantauus»

60 TeopeTuyeckme nogxoabl K M3y4eHno aganTauMoHHOro npouecca

5.2.2 TunoBbIe TeCcTOBbIe 3a4aHnsA




1. Mpu Kakom noaxofe CyLWHOCTb coLmanuaaLmnmn NMYHOCTU TPaKTYeTCs Kak aganTtaums YenoBeka B 06LLECTBO,
KaK MpoLecc 1 pe3ynbTaT CTaHOBMIEHUS YENOBEKA COLMANbHbIM CYLLECTBOM?

1) nHanBMAayansHOM

2) cy6beKTMBHOM

3) cy6BbeKT-00bEKTHOM

4) cybbeKkT —CyObEeKTHOM

2. Camoun3MeHeHWe YenoBeka B NnpoLecce coumanusauum aTo:

1) Npouecc 3MeHeHUs TIMYHOCTU MO BNUsSIHUEM (DaKTOPOB coLpanmaaumum

2) npouecc U pe3ynbTaT 0CO3HaHHbIX, LieneHanpaBneHHbIX ¥ YCMELUHbIX YCUMNUIM YenoBeka, HanpaBneHHbIX Ha
TO, YTOGbI CTaTb MHbLIM

pasBUTUE U CaMOCOBEPLLEHCTBOBaHUE

3) paseuTME 1 CaMOCOBEpLIEHCTBOBaHME, NpeobpasoBaHe UMEIOLLUXCS YepT, 3HaHWUI, 3a0aTKOB JINYHOCTU

4) pesynbTaT coumanusaumm

3. AreHThbl coumanusaummn:

1) Kocmoc, nnaHeTa, MMp, KOTOPbIE B TOM MUIM MHOW MeEpEe BIMAIOT Ha coLManuaaumio Bcex xurtenemn 3emnm

2) noan, B HEMNOCPEACTBEHHOM B3aUMOAENCTBUN C KOTOPbLIMU NMPOTEKAET XN3Hb YErOBEKa

3) B1AbI 1 TUMbl OTHOLLEHU B OCHOBHbIX cdhepax XU3HeaesaTeNnbHOCTU YenoBeka- obLweHun, urpe, CnopTe UT.A.
4) okpyXatoLime YyenoBeka NpoayKTbl MaTepuarnbHOM KynbTypbl

4. Cpeamn MexaH/M3MOB couuanm3aunn BblensoT:

1) UMNPUTKHT, NogpaxaHue, pednekcuio, AeHTUMUKALNIO, SK3UCTEHUMANbHbIA HaXUM

2) wnpeHTUdMKauuo n obocobneHne NUYHOCTH

3) 3akOHOMepHyto CMeHy ha3 aganTaumm, UHAMBMAYanM3aumMmn n MHTerpaumm B npoLecce pasButusa NMYHOCTH

4) NporpeccmBHy0 B3auMHY0 NPUCNOCOBNAEMOCTb MEXAY aKTUBHbIM, PacTyLLUMM YENOBEKOM U
U3MEHSIIOLLMMUCS YCNOBUSIMM, B KOTOPbIX OH XWUBET

5. YcnewHas coumanunsauus noHMmMaeTcs Kak:

1) onpeaeneHHbIi 6anaHc Mexay agantaumen Yenoseka B obLiecTse n 060cobneHnem ero B HeM

2) CTaHOBIEHME CaMOCO3HaHMWS NIMYHOCTU, €€ CaMOONpPeaeneHNe B akTyanbHOM XN3HU N Ha NepCrneKkTuBY,
camopearnusauus n camoyTBEPXKAEHUE, KOTOPOE Ha KaXX4oM BO3pacTHOM 3Tarne MMeKT crnelmdunyeckoe cogepxaHme

3) OTHOCMTENBHO OCMLICIIEHHOE Y LieNleHanpaBeHHoe B3palluMBaHue Yenoseka, bonee nnm meHee
cnocobcTByloLee ero agantaumm B obLwecTse 1 cosgaroLlee ycrnosus ans ero o6ocobneHuns.

4) [OCTMKEHNE YENOBEKOM CYOBEKTUBHON yO0OBNETBOPEHHOCTM NPOLIECCOM Camopeanv3auum

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afaHuUA (3afgaym, Kenchbl)

3apava 1.

MpoaHanuanpynte cutyaumio: Tak criy4mrnochb, YTO MHe BMeCTe C CeMbel NPULLITOCL yexaTb U3 KasaxctaHa B
Kanyxckyto obnacte. B oguH aeHb A cTana BbiHYXAEeHHOW nepeceneHkon. He ganm 6or HUKOMY Takoe rope nepexuTsb,
HWUrAe Mbl OKa3anucb He HYXHbI, Y Niofen cBoux 3aboT xBaTtaeT, He A0 Hac! [epeexaB, HAAEANNCh CHATbL XUINbe Ha
nepsbIx nopax. Ho Ao cux nop, yxe rofd, XMBeM B HebnaroyCTpoeHHOW KBapTnpe — TECHOW, XONOAHOW M CbIPOR, MO
HapyXHbIM CTEeHaM 3MMOW TeveT BoAa. Belum Tak n He pacnakoBaHbl... CHOXa 1 ee MaTb OTKPOBEHHO MEHS BbDKMBAIOT.

1. OnpegennTb «npobrnemHoe noney», COCTaBUTb «AePeBO Lienen» B okasaHnM NOMOLLM MoAsSM, MOnasLUMM B
OMUCaHHY0 CUTyaLuio.

2. Kakne TexHonorus coumanbHov agantaumm 6yayT Hambonee addekTMBHbIMN?

3apava 2.

MHe 24 roga, v BOT yXXe B TEYEHMNE OBYX NET A TsHKeno 6orbHa: Y MeHs paccesiHHbIN ckrnepos3. OkoHuuna wKkony,
yuunuuie, nocTynuna B By3, KOTOPbIA MHE NPULLNIOCE BpOCUTb 13-3a 6one3Hun. A no HaType YernoBek OOLNTENBHbIN, HO
MHE OYEHb TSKEIO, s cTana COBCEM OAMHOKON. ..

1. Onpepenute OCHOBHYIO NPOBNeMy, KOTOpasi U3NOXeHa B CUTYaLUN.

2. Kakyto nomoLLb MOXeT oKasaTb coumanbHbii paboTHUK B NogobHom cutyaumm?

5.3 MeToauyeckue Matepuansi, onpegensilolimne npoueaypbl oLleHUBaHUA 3HaHUW, YMEeHWUW, BrnafeHui (HaBbIKOB
1 (MNn) NpakTUYECKOro onbiTa AEATENIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowierocs K npoMexyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMA aKkaAeMM4ecKomn
3a0MKEeHHOCTH

MpoBeaeHve NPOMEXYTOYHOW aTTeCTaUMmM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6ryYNTa
«lMonoxeHne 0 NPOBEAEHUN TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum obydatoLLMXCs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu nNo AucumnsivHe

YcTHas + NMncbmeHHas KomMnbloTepHOE TeCTUpOBaHue NHas

5.3.3 Ocob6eHHOCTM NpOBeAEHUs NPOMEXYTOYHOW aTTecTauum nNo ANCUUNIINHE

Mpu NnpoBeeHUM 3a4eTa CTyAeHTam NPefoCTaBnseTcss BO3MOXHOCTb BbiGopa Bomnpoca.

Bo BpeMsi noBeaeHWs 3a4eTa CTyeHTaM BOCMpeLLaeTcs UCNosib3oBaTb MaTepuarbl ¢ MHPOPMaLIMOHHON 1
CMpaBOYHO-MO3HaBaTesIbHON MHG)OpMaLMen No npeaMeTy.

Bpems noaroToBKky ycTaHaBnNMBaeTCs cornacHo ¢ TpeboBaHusmMu npenogaeatens u coctasnset 30-40 MUHYT.



6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YuyebHasa nutepartypa

ABTOp

3arnasue

M3gaTtenbcTBo

| [oa nspaHma |

Ccblinka

6.1.1 OcHoBHas y4yebHas nutepaTtypa

KopobGeniHukos, U. A. HapylweHnsi pa3sutus u Mocksa, Capartos: MNEP 2019 http://www.iprbooksh
couymanbHaga agantaums C3, An Nu 3p Megua 0p.ru/88183.html

ApoeBckas, O. A., CouuanbHaga agantaums https://www.iprbooks

AnekcaHgpoBa, B. B., | (pecounanu3aums) nuu, hop.ru/123989.html

Benoea, E. 0., ocBoboxgaeMbix U

MpywwuH, ©. B., 0CBOOOXAEHHbIX U3

KneHoBa, T. B., ncnpasuTenbHbIX

KnumaHosa, O. B., yupexaeHun

Monosa, E. 3., Mocksa: KOpucnpygeHums 2020

CenueepcTos, B. .,

CrtenaHos, B. B.,

XyTtopckas, H. b.,

YopHbin, B. H.,

CenuBepcToBa, B. U.

Muwenko, A. B., PeapanTtauus n . https://www.iprbooks

Couueko, . B., pecounanusauus I\/(I:o:;KBAav, I(:’laFgT(l)\l/la' Mep 2019 hop.ru/88216.html

KanuHuHa, 0. W. » Anlin op vieana

6.1.2 [lononHuTenbHaa y4yebHas nutepaTypa

Peibak, E. B., CoumnanbHas pabota ¢ http://www.iprbooksh

®enynosa, A. b., MOMOAoN CeMben Capartos: A Nu 3p 2019 op.ru/79973.html

LinxoHuuk, H. B., Meguna

depnynosa, A. b.

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

denepanbHOM areHTCTBe No Aenam monogexu "Pocmonogexe"” [AnekTpoHHbin pecypc]. URL:

https://fadm.gov.ru/

OdmumanbHbii cant AgmuHnctpaunm Cankr-Netepbypra [OnekTpoHHbIn pecypc]. URL:https://www.gov.spb.ru/
OnekTpoHHO-6mbnuoTedHasa cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

6.3 MNepeyeHb NULIEH3NOHHOrO U CBOGOAHO pPacnpoCcTpPaHsAeMOoro nporpaMmmMHoro o6ecrneyeHus

MicrosoftOfficeProfessional

CrIMC KoHcynbTaHtlntoc
6.4 OnncaHne maTepuanbHO-TeXHU4YECKOWN 6a3bl, HeO6XoAUMOM AN OocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTopus OcHalleHne

MynbTuMeaunHoe obopyaoBaHue, cneumanmaMpoBaHHas Mebenb, Aocka
JlekumoHHas y A PYA 4 P A
ayantopus

YyebHas ayautopusi

CﬂeLl,VIaJ'IVI3I/IpOBaHHaF| mebernb, Jocka
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