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KaHaMAaT TEXHUYECKMX Hayk, [JoueHT Koeanesa NanunHa
BukTtoposHa

Ot kadbeapbl cocTaBuTens: Kosanesa NanuHa

3aBegyowmn kageapon coumansHon paboTsl 1 Npaea BukTopoBHa
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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnnuubl: ChopmmnpoBaTbh KOMAETEHLMM 00YyYaloLLIerocsi B 06nacTy 3HaHuiA 0 KOHGNUKTax U cnocobax
ynpasfeHns UMK, B TOM Y1CIE B KOHTEKCTE NPOdeCCUOHanbHOW AeATenbHOCTH.

1.2 3apgauv AMcUMNUHbI:

- HAY4UTb aHanNM3npoBaTb COBPEMEHHbIE KOH(PMMKTBI U MOHUMATL UX NPUPOAY, BbISIBAATL NPUYMHbLI BO3HUKHOBEHUS;

- HaYy4UTb KPUTUYECKM OLIEHMBATb PasfnyHble TEOPETUYECKME LLKOSbI, 3aHMMAalOLMNECS aHaNM30M U YperynnpoBaHuem
KOH(PJINKTOB;

- daTb HaBblKM YNpaBfeHUs W paspelleHus] KOHKPETHbIMW KOHMMKTamu, oueHMBaHusA uenecoobpasHocTn wu
3(PPEKTMBHOCTN NPUMEHEHNS PA3NNYHbLIX MEPErOBOPHbIX M MOCPEAHMNYECKMX NpoLeayp B NpodeCccuoHansHon AeaTensHoCTy;

- NoAroToBUTb CTYyAEHTOB K pelweHUD KOHKPETHbIX 3adad ynpabBlieHUA KOHCbJ'IVIKTaMVI B I'IpOCbeCCVIOHaJ'IbHOVI
AeATEeNIbHOCTH.

1.3 Tpe6oBaHuA K NnpeaBapUTENIbLHON NOATOTOBKe 00y4aloLlerocs:

MpeaBapuTensbHas NoaroToBKa npeanonaraeT co3aaHne OCHOBbI AN POPMUPOBAHMSA KOMMETEHLMI, yKa3aHHbIX B M.
2, NPV U3YyYEHUN OUCLUMNIIVH:

BeneHve neperoBopoB B couunanbHon cdepe
CouuanbHasi negarorvka
CoumanbHas nonuTuka

2 KOMMNETEHUWUN OBYYAIOLLEIrocA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLUMNNHDbI

OlNK-4: Cnoco6eH K ucnonb30BaHUO, KOHTPOJIIO U OLlEHKE METOAOB M NMPUEMOB OCYyLLeCTBIEHUSA NpodeccnoHanbLHOn
pesATenbHOCTU B cthepe coumanbHON paboThbl

3HaTb: OCHOBbI NpodeccnoHanbHOM KOHMAMKTONOrMM U Meguaunm, oCobeHHOCTU NPOTEeKaHUA KOH(ITMKTOB B COLMarbHOM
coepe

YMeTb: aHanuavpoBaTb YCMOBUS U MPUYMHBI BO3HUKHOBEHUSI KOH(PIIMKTOB, OMPedensaTb Cnocobbl U NyTW paspeLleHust
KOH(PNIMKTOB B coLumarnbHon cdepe

BnapeTb: HaBblkaMy NPUMEHEHMA COLMAnbHbIX TEXHOMOIMA OUArHOCTUKMK, paspelleHns U NpodUNaKkTUKN KOH(IUKTOB B
couuarnbHon cepe

3 PE3YJIbTATbI OBYYEHUA NO ANCUUNNUHE

O | KoHTakTHas
< 6
o paboTa
5@ WHHoBaL,. dopma
HanmeHoBaHue n cogepxaHue pasgenos, e = CP
_ S g ¢opmMbl TekyLiero
TEM U y4eBHbIX 3aHATUN a (l:)[ Nex. Mp. (4achl) BAHSITUR KOHTPONSA
O 2 | (vackl) | (wacer)
4

Pasgen 1. Passutue koHdnMkTONOMM Kak
HayKu

Tema 1. KoHGnmKTONOrma Kak Hay4yHo-
npvknagHas otTpacrib 3HaHWs

BO3HMKHOBEHUWE M pa3BUTME KOHQNIMKTOMNOMNN
Kak caMoCTosITENbHON 06nacTu 3HaHUN.
KoHdnukTonorusa B cucteme Hayk. OCHOBHbIE
KaTeropuun n noHATUSA KOHAIMKTOMNOIMMK.
MpegmeTHas obracTb KOHQITMKTOMNOMNN.
TeopeTuko-meToaonornyeckue 0CHOBaHMUs
KOHpnukTonornm. Metoabl nccnegoBaHms
KOH(NMKTOB. COBpEMEHHOE COCTOsIHME U 5 T
pa3BuTue KoHdnmkTonornn. OCHOBHbIE 1 3 11 ra
npobnembl KOHNIMKTONOMMN U NOAXOAbI K UX
peweHunto. KOHMNKUKT Kak ycrnosue
PYHKLUNOHNPOBAHNSA 1 COBEPLLEHCTBOBAHUS
coumanbHbIx cuctem. KoHuenumm
WHTErpaLMOHHON N KOHITUKTHOM
opueHTaumn obecTea. 3agaun
KOH(MMKTONOMMN KaK Haykm n y4ebHom
OVCUMNIINHBI.

CemuHap "KoOHGMKTONOrms kak Hay4yHo-
npuknagHas oTpacrib 3HaHus"




Tema 2. dopmupoBaHne
KO(PSIMKTONOrMYeCcKkMx naemn B pamkax
dunocodpun

UcTopuyeckne ycnoust BO3HUKHOBEHUSA
KOH(IMKTONOrMyeckmx naen. Barnagel Ha
KOHMMUKT B UCTOPUM PUNTOCOGCKON MbICTIN.
OcobeHHOCTN BO33pEHNI Ha KOHMPINKT B
OpesHem mupe: KoHdyuui, JTlao-Li3bl,
"epaknuT, MNnaTtoH, ApucTtoTens.
PaccyxneHuns o npupofe KOHMNIMKTa B
CpegHuve Beka: ABpenuii ABryctuH, ®oma
AKBUHCKMI — 1 B anoxy BospoxaeHus: H.
KysaHckuin, H. KonepHuk, [1. BpyHo, H.
Makunasennu. NoHMMaHme CyLHOCTM 1
npupogbl koHdnMkTa B HoBoe Bpems: T.
Mo66¢, XK.-XK. Pycco, A. Cmut, N. KaHT, I.
lerensb.

KoHdnnkTonorndeckne s3rnagel K. Mapkca
(mapkcnam) n O.KoHTa (No3uTuBmn3m).

CemuHap "®opmumpoBaHue
KO(PSIMKTONOrMYeCckMx naemn B pamkax
dunocogpun”

Tema 3. PasButne KOHPSIMKTONOrMYECKNX
noen B COLMOMNOrMn 1 NCUXonoruu

Pa3Butne KOHQIMKTONOrMYecknx naemn B
couuonorun: M.Bebep, I.3ummens, IM.
CopokuH. Bo3HrkHOBEHME 1 pa3BuUTME
KOH(PINMKTOMNOMMMN Kak TEOPUN 1 Kak NPaKTUKn
B 1950-1980-¢e roapl: P. JapeHgopd, J1.
Kosep, K. Tomac, P. ®uwep, Y. FOpu u gp.
dpengumcTckme 1 nocthpenancrckue
B3rnsigbl Ha MCUXOMOINI0 KOHMKKTA.
PasnuyHble couunonornyeckme u
rcuxornormyeckme Teopun, 06bACHALWME
npupoay koHdnukra. OcobeHHOCTN pa3BUTUS
KOHpnukTonorum B Poccuu.

CemuHap "Pa3Butne KOH(IMKTONOrMYECKNX
voen B couuonorum n ncuxonormm”

Pasgen 2. O6uwas Teopus KOHNUKTa

8,5

Tema 4. AHann3 CTPYKTYPHbIX 3N1IEMEHTOB
KOH(pnukTa

OCHOBHbIE 31IEMEHTbI KOHQIMKTA: 00 BEKT,
npeameT, cybbekT. CTOPOHbI KOHPNMKTa Ha
MaKpO-, Me30- 1 MUKPOYpOBHSX. Llenn ctopoH
B KOHNUKTE. DOpPMbI KOHPNMKTOB MO cdepe
BO3HWKHOBEHNSI. DKOHOMUYECKME,
NonUTUYECcKne, STHUYECKNE, HPABCTBEHHbIE U
npasoBble KOHANKTLI. MOTMBALMOHHbIE,
KOrHUTUBHbIE, PONEeBble KOH(MNKTBI.
[opu3oHTanbHbIE U BEPTUKAlbHbIE
KoHGNWKTbI. Knaccudukaumnsa npuymH
BO3HWKHOBEHWS KOHQPIUKTA.
OMoLMoHanbHbIe U AernoBble dakTopbl
KOHQMUKTHBIX cuTyaumin. CKpbiTbie 1
OTKpbITble KOHDNUKTBI. YPOBHM NPOSABIEHUS
KOHpnukTa.

CemuHap "AHanm3 CTPYKTYPHbIX S11IEMEHTOB
KoHnmkTa"




Tema 5. UICTOUHUKN, OB BEKT N NPUYNHBI
KOHnMKTa

lMpoTuBopeune n KOHPNUKT: obLiee n
ocobeHHoe. CyObeKTMBHbIE M OOBEKTMBHbIE
OCHOBbI KOHPNUKTOB. NMpryunHa 1 nosog.
OCHOBHbIE MPUYMHBI, CoOAepXKaLlme
KOH(NUKTHbIE cuTyaunn. MHdopmaumnoHHble,
pecypcHble, CTaTyCHble, MPOCTPaHCTBEHHO-
BPEMEHHbIE, 3THOKYIbTYPHbIE,
noBseaeHYeckne pakTopbl B KOHQIMKTE.
Bbapbepbl NpeoaoneHnst KOHQINKTOB.
MCTOYHUKM KOH(PNNKTOB B COLIMAnbHbIN

chepe.

CemuHap "VICTOYHMKKN, OOBEKT U NMPUYUHBI
KoHGnmkTa"

8,25

AC

Tema 6. OyHKUUN KOHDNMKTA

Ponb koHdnukToB B obLecTse. MNoHATHne
"gyHKUNS koHGMKTa". KOHMNUKT Kak Hopma
1 natonorus. AGCOMNOTHBIN KOHAINKT.
Mo3nTMBHLIE U HeraTuBHbIE OYHKLMN
KoHdnukTa. Knaccudpumkaunsa
KOHCTPYKTMBHbIX U AECTPYKTUBHbBIX (DYHKLNA
KoHdnukTa. KoHNuKT Kak ycrnosue
AanbHeWLWero pasBuTnst U NOMyYeHns
XN3HEHHOro onbiTa. PaspylueHue
LeNOCTHOCTMN JIMYHOCTW, KONNEKTUBA,
obLecTBa B Xo4e AECTPYKTUBHOIO
KOH(IMKTa. FABHbIE M CKPbITblIe OYHKLMN
KoHdnukTa. Ponb pasnuyHbix hakTopoB B
aKTMBU3aL MM TEX UITU MHBIX (PYHKUUA.

CemuHap "®yHkumm koHdbnmkTa"

Tema 7. JuHamumka KOHNUKTa

KOHMMUKT Kak CroXHoe coumnarnbHo-
BpemeHHoe siBneHue. MNepunoasl (cTagmm)
KOH(PNMKTA U UX XapaKTEePUCTUKN.
MpenkoHMNUKTHaA cTagna, ee 0COBEHHOCTH.
[MoHATME NHUMAEHTa 1 ero posb B
kKoHdnukTe. CTagmsa OTKPbITOrO KOHINUKTA.
KoHnukT B cTaguun paspelleHus. MeTtogbl
paspeLleHnsa KOHNUKTa: negarorndyeckme u
agMuHucTpaTuBHble. MNMoHsaTHe O hasax
KOHMMKTa N BO3MOXHOCTSX pa3peLleHus
KOH(pNIMKTa B Kakgown nocnegytowlen dase.
[MocnekoHNUKTHaa ctagms u ee
0COBEHHOCTH.

CemuHap "OuHamuka koHdnmkra"

Utoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm n npomexyTodHas aTTectauus
(3auver)

16

32

59,75

0,25

Pasgen 3. Tunonornsa KOHMNUKTOB




Tema 8. NMpobnema TNonorum

KOHMMUKT Kak CroXHoe coumnarnbHo-
ncmxonormyeckoe sisneHne. OCHOBHbIE
noaxoapbl K knaccuukaumm KOHIMKTOB.
Buabl KOHNUKTOB B 3aBUCUMOCTH OT
pasnuyHbIX NPU3HAKOB. [pUYUHBI
KOH(OINUKTOB 1 UX BIUSIHWE Ha XapaKkTep
npoTekaHnsa KoHNukTa. O6bEeKTUBHbIE U
CyOBEKTUBHBIE NPUYMHBI. [TpUYMHBI 06LLME 1
YyacTHble. COOTHOLLEHWE NPUYUHDI
KOH(SIMKTA, KOHSIMKTHOW CUTyaLmm n
KOHMMKTA.

3Ha4eHue Buga v NpuYnHbl KOHNMKTa ans
€ro paspeLleHus.

CemuHap "lNpobnema Tunonorun"

Tema 9. BHyTpUNUYHOCTHbIE KOHAMMKTI:
NPUYMHBI 1 NOCNeACTBUS

[MoHATNE BHYTPUMMYHOCTHOIO KOH(NMKTA.
OCHOBHbIE MCMXONOMMYECcKNe KoHLenumnm
BHYTPUNNYHOCTHbIX KOH(MMKTOB.
MoTpebHoCTH, MHTEPECHI, LEHHOCTW, MOTUBbI
noBeaeHns NIMYHOCTU. BHYTpeHHue n
BHELLHME MPOTUBOPEYNS NIUYHOCTU U KX
B3aMMoCBs3b. OCHOBHbIE TUMbI NOBEAEHUS
nogen B COCTOSAHUM BHYTPUITMYHOCTHOTO
kKoHdnukTa. CTpyKTypa YenoBeyeckom
NCUXUKN: bpyCTpauns, CTpecchbl, KOHPSINKTbI,
Kpu3aucbl. [PUYMHBI 1 NICTOYHMKN
BHYTPUITMYHOCTHBIX KOH(DIIMKTOB 1 hOpMbI X
nposirnieHus. CoumanbHbl XxapakTep
BHYTPUITMYHOCTHBIX KOH(ITUKTOB.
[MO31TUBHBLIE U HEraTMBHbIE NOCNEACTBUSA
BHYTPUITMYHOCTHOIO KOH(pNMKTA.

CemuHap "BHYTPUIMYHOCTHbBIE KOH(PIUKTbI:
NpUYKUHbLI 1 nocneacTems”

Tema 10. MexnnYyHOCTHbIE KOHMMNKTI:
NPVYMHBI 1 NOCeaCcTBUSA

[MOHATME MEXNNYHOCTHOIO KOHSIMKTA U ero
ocobeHHocTu. Chepbl NposBneHus
MEXJSTMYHOCTHbIX KOH(MNKTOB. [pUYUHBI
MEXITMYHOCTHbIX KOHGNNKTOB. K. CKOTT O
TMNax KOHPNMKTHBIX NMYHOCTEN. CoumnanbHo-
NCUXOSIOrM4YecKkoe NPOTUBOCTOSHNE
nHameuaos. Knaccudmkaums
MEXITMYHOCTHbIX KOHGMKTOB. OCcoBEeHHOCTH
KOH(NMKTa «HaYanbHUK — NOgYNHEHHbLINY .
0COOEHHOCTM KOHMIMKTOB «y4nTeNb —
y4eHuk». Cynpyxeckne KOHMNNKTbI Kak
pPa3HOBUAHOCTb MEXITMYHOCTHbIX
KOH(nukTOB. PasHoBngHOCTH
MEXIMYHOCTHBIX KOH(ITMKTOB B COLMaIbHbIX
cnyxb6ax. lNocneactBnsa MEXNMNYOCHTHbIX
KOH(IIMKTOB: HEraTUBHbIE N MO3UTUBHBIE

dYHKUNN.

CemuHap "MexnuMyHOCTHbIE KOHMPMNKTBI:
npu4nHbl N nocneacTasung”

ra

Pasgen 4. Cnocobbl npeaynpexaeHns u
paspelueHns KOHPNNKToB




Tema 11. Cnocobbl npeaynpexaeHns n
paspeLleHns BHYTPUITMYHOCTHbIX
KOH(PSIMKTOB

dopMbI NPOSIBIEHUS 1 CNOCOOLI paspeLLeHns
BHYTPUITMYHOCTHBLIX KOH(PJIUKTOB.
Pednekcust n ee ponb B paspeLueHnn
KOHNMKTa NUYHOCTU. MexaHuambl
rncuxonorn4yeckom sawmTtbl. Ponb
coumanbHoro paboTHMKa B paspeLLeHmm 1
npegynpexgeHnn BHYTPEHHMX KOH(ITUKTOB
KNUeHToB. TexHOoMnorMM noMoLu B
paspeLLeHny BHYTPUITMYHOCTHBIX
KOH(NMKTOB. YNpaBneHne KOHPIUKTOM.

CemuHap "Cnocobbl NpegynpexaeHus un
paspeLUeHnst BHYTPUITUYHOCTHbIX
KOH(pNukTOoB"

Tema 12. MNMpochunakTnka MEXNNYHOCTHBIX
KOH(NMKTOB

MporHo3npoBaHune koHdnukra. Metogbl
N3MepeHusi N NMPOrHO3MPOBaHNS
HaMNPSPKEHHOCTU Ha NHCTUTYLMOHAMNBHOM,
TeppuTopmnanbHOM 1 OpraHM3aunoHHOM
ypoBHsX. [MpodunakTnka KOHPNNKTOB Ha
cTagumn NpeakoHMANKTHOM CUTyauuu.
MpenoynpexaeHve 1 npegoTepaLleHue
KOH(pnukTa.

YcTpaHeHne NpuymnH Bbi3BaBLUNX
NPeaKOHMITMKTHYI0 cuTyaumto. Cnocobbl
nNpodMnakTUKM KOHNUKTOB. NpaBoBble,
OpraHn3aunoHHbIe,
coumanbHOMNCUXonormyeckmne,
KOMMYHWKaTUBHbIE N MH(POPMALMOHHbIE
cnocobbl npeaoTBpaLleHnsa KOHNUKTOB.
MeperoBophbl kak 3 HEKTUBHBIN CNOCco6
perynmpoBaHus NpeaKoHMMMKTHbIX
cutyaumn. lNpocdhmnakTnka coumanbHbIX
KOH(NUKTOB. YCTpaHeHne 06 beKTUBHbIX
NPUYNH KOHMNNKTOB Kak O4HO M3 YCIOBUI
6e3koHGNNKTHOro B3aMmoaencTams. Ponb
neperoBopoB B pa3peLleHnmn n
npeaynpexaeHnn KOHNUKTOB.
MpenynpexaeHune ynpaBneH4YeCcKnx
kKoHdnukToB. [peaynpexaeHne ceMenHbix
KOH(NNKTOB.

CemuHap "TpegynpexaeHue
MEXMNYHOCTHbIX KOHSIMKTOB"




Tema 13. CrnocoObl pa3peLLeHns KOHIIMKTOB
N cTpaTernv noBeaeHus B KOHNUKTax

OmMounoHansHoe pearnpoBaHue B
KOHnMKTax u camoperynsums. Hopmebl
[OEenoBOW 3TUKU N NpedynpexaeHne
KoHdpnmkToB. KOMOp Kak cpeacTBo
npegynpexneHns KoHIMKTa. TakTuka
nsberaHms KOH(NMKTa U MeTo Hacunus.
Cwunooe nogaenexue. TpaHcdopmaums
KOHMJSIMKTHBIX B3aUMOOTHOLLEHUI B
OTHOLLIEHUA cornacus. YHuBepcarnbHble
cpencTea paspeLleHmnst KOHIMKTOB 1 ero
pesynbtatbl. Cnocobbl paspelueHus
KOH(IMKTOB B pasnu4HbIx cchepax
pasBepTbIBaHUSA MEXITUYHOCTHbIX
KOH(SIMKTOB

CemuHap "Cnocobbl paspelueHms
KOH(OIMKTOB M CTpaTernn NoBeaeHus B
KoHgnmkTax"

Pasgen 5. KoHdnmkTronorna B coumansHOM
paboTte

ra

Tema 14. CoumanbHoO-Ncuxonornyeckne
3aKOHOMEPHOCTU Pa3BUTUSI KOHPINKTA B
cdepe coumanbHom paboTbl

ArpeccuBHOCTb Kak ncmxorornyeckas OCHoBa
KoHGnmkTa. CoumanbHble hakTopbl
arpeccuBHocTU. MoTmBaLmsa KOHMKTHOrO
nosegeHuns. KOHMNUKT kak npossneHme
HeraTMBHbIX NCUXONOrMYECKUX COCTOSHUA Y
CTOPOH: CTpecca, HENPUsI3HW, NITOXOroO
HaCTPOeHWs1, Aenpeccuun, 3aB1UCTU, MECTH,
arpeccun. CoumarnbsHO-NCUxonorniyeckne
CBOWCTBA NIMYHOCTH, CnocobeTByOLLNE
KOHNMKTY. KOHhOpMKM3M U BbICOKas
caMOHafestHHOCTb. 3aKOHOMEPHOCTH
BO30ENCTBMS TOMMbI HA MCUXNYECKOE
cocTosiHue nuyHocTn. MaccoBsoe nosegeHve
N KOHIMKTBI. KOHGWKT 1 nngepctso. Ponb
nnaepa B KoHnukTe. Tunsl NnuaepcTea B
KOH(pNMKTax. ABTOPUTET U BNacTb, UX POSb B
KoHdnukTe. CounanbHO-NCUXonormyeckme
npobnembl NOCNEKOHMUKTHOM CUTyaLUM.

CemuHap "CouuanbHo-ncuxonormdeckmne
3aKOHOMEPHOCTN Pa3BUTUS KOHPNUKTA B
chepe coumanbHom paboTb!”

Tema 15. lNMpoheccnoHanbHaga aTuka u
npegynpexneHve KOHANKTOB B coLMaribHON
pabote

MoHsaTMe npodheccnoHanbHOM 3TUKU. HopMbl
W cTaHgapTbl NPOdECCMOHANBLHOro
nosegeHus. NpodeccnoHarnbHble
Aedopmaunm kak ICTOYHUK KOHQIMKTOB B
coumanbHon pabote. MoTUBaLUMOHHbIE
KOH(NUKTBI coLunansHoro paboTHuka. Mepebl
NPOUNIaKTUKN 3TUYECKUX KOH(IMKTOB B
coumaneHon paboTte. Ponb KOHAUKTOreHoB
B BO3HUKHOBEHUN KOH(IUKTOB B COLManbHOM
paboTte n cnocobbl nx NpeaynpexaeHus.
CemuHap "TpodeccuoHanbHas atmka u
npegynpexaeHne KOHMNNKTOB B COLUanbHON
pabote"

AC




Tema 16. PaspelueHne KOHIMKTOB B
coumanbHon pabote

YcTpaHeHne NpuymnH — NyTb K paspeLueHnto
kKoHdnukTa. Cnocobbl 1 aTanbl paspeLueHus
KOHGNMKTOB B cdhepe coumnanbHon paboTe.
PaspelueHune KoOHIMKTa C MOMOLLbIO
mMeguartopa. NckyccTBo meamauum B
couunanbHoun pabote. Pa3pellueHne 1 4 8
KOH(NMKTa B X04e NeperoBopHOro npowecca.
Llenn n 3apgayun neperosopoB. OCHOBHbIE
aTanbl NeperoBOpPoB 1 UX cogepkaHue.
CTtpaTterum n cTunv Be4€HUs1 NeperoBopoB.
PaspeLueHune KoHdMKTa n
NoCnekoHMNMKTHasA cTaams.

CemuHap "PaspelueHne KOHMIMKTOB B
couunanbHon pabore"”

Utoro B cemecTpe (Ha kypce ansa 3A0) 17 34 64
KoHcynbTauum 1 npoMexyTodHas attectaums
4.5 245
(Bk3ameH, Kypcosas pabora)
Bcero koHTakTHas pabota u CP no 103.75 148 25
AucuunnuHe

4 KYPCOBOE NPOEKTUPOBAHUE

4.1 Uenu u 3agaum kypcoBoun paboThbl (npoekTta): OCHOBHOM LieNblo KypCcoBON paboThbl ABASETCA paclumpeHme
3HaHWI CTyAeHTa 1 POPMUPOBAHME Y HETO HAaBbIKOB Hay4YHO-UCCIe40BaTENbLCKON 4eATENBHOCTH.

3agaun kypcoBoi paboTbl COCTOAT B CrIeAYIOLLEM:

BbIGOp TEMbI MCCneoBaHusa U pa3paboTka nnaHa;

aHanma 1 0606LeHne cobpaHHOro TEOPETUYECKOTO U SMMUPUYECKOrO MaTepuana;

060CHOBaHME NOAXOA0B K PACCMOTPEHMIO MPOBEMbI UCCNeA0BaHUS;

YTOYHEHME MOHATUAHOTO annapaTa u U3NOXXeHNE OCHOBHbIX TEOPETUYECKMX MOTOXEHWUIA;

NpPOBEAEHNE CaAMOCTOSTENBHOIO UCCEeJ0BaHNS;

N3noXeHne maTtepmarnos KypCcoBOWM paboTbl M TEOPETUYECKMX BbIBOSOB.

4.2 TemaTtuka KypcoBomn paboTbl (npoekTa): 1. MeToabl nccnegoBaHns coumanbHbIX KOHAITUKTOB.
2. MpunymHbI 1 cNocobbl paspeLleHns coumanbHbIX KOH(NMKTOB.

3. Ctparermm paspeLueHmnsi KOHINKTOB.

4. MNMocpeaHn4eCcTBO Kak cnocob perynmpoBaHus KOHMNNKTOB B coLmarnbHol paboTe.
5. KoHGnuMKTbI B TPYJOBbLIX OTHOLUEHMSAX U NYTU UX NPEOAOSIEHMS.

6. TpyaoBble KOHGIUKTbI, UX MPUYUHBI U NYTU paspeLLeHns.

7. BHYTPUIMYHOCTHbIE KOH(AMKTBI U MYTW NX pa3peLLeHns.

8. MeXnMYHOCTHbIE KOH(PMMKTBI U NYTU NX pa3peLLeHus.

9. KoHbnnKTbI B Meaarorn4yeckon cpeae 1 nyTu nx paspeLueHus.

10. MNMeperoBopHbIV NPOLIECC KaK CNocob paspeLLeHnst KOHINKTOB.

11. KOHMANKT «OTUBI M ETU»: NPUYMHBI U NYTU pa3peLLeHns.

12. OcobeHHOCTN KOH(NUKTOB B MOMOAEXHON cpeae.

13. YnpaBneHue Tpy4oBbIMU KOH(IMKTaMU B KOSNEKTUBE.

14. MNMpeaynpexaeHue 1 paspelleHne KOHPAUKTHLIX CUTYaL M B KOSNEKTUBE.

15. ICTOYHUKN 1 MOTMBbBI KOHPSTMKTOB B OpraHmM3aumm.

16. MeToabl ynpaBneHusi n npeaynpexaeHus opraHn3aumoHHbIX KOH(IMKTOB.

17. CemeliHble KOHMNUKTLI, UX MPUYMHBI 1 NPEOAONEHNE.

18. Megnaums kak cnocob Bbixoga 13 KOHNKTA.

19. MNMpnYNHBI BO3HNKHOBEHUSA 1 Kraccumrkaunst KOHNKTOB.

20. MNpaBwnna n Kogekcbl NoBeAeHUS B KOHPNIUKTHOM B3aMMOOENCTBUM.

21. lNcurxonorusa neperoBopHOro rnpolecca no paspeLleHnto KOHQMKTa.

22. Tvinbl cTpaTerum B NneperoBOPHOM npoLiecce.

23. Cnoco6bl paspeLleHnsi BHYTPUITMYHOCTHBIX KOH(IUKTOB.

24. Crepbl NPOSABNEHUSI MEXITMYHOCTHBIX KOH(MKTOB 1 CNOCO6bLI MX pa3peLleHmst.
25. TyTn paspeLleHnsa MeXrpynnoBbiX KOHIINKTOB.

26. KOHMnUKTbI B CeMbe: MX 0COOEHHOCTU M MYTU paspeLLeHuns.

27. KoHbnunKTbI B opraHnsauum: nx ocobeHHOCTU 1 NyTW pa3peLleHus.

28. OCHOBHble NOAXOAbI M CTUNW pa3peLleHnst KOHNUKTA.

29. MexaTHn4eckmne KOHNUKTLI: UX OCOOEHHOCTU 1 NyTU pa3peLleHus.

30. TexHonorus NeperoBopHOro NpoLecca B paspeLleHnn KOHQIMKTa.



4.3 TpeboBaHMA K BbINONTHEHUIO U NPEACTABIIEHMIO Pe3yNbTaTOB KypCOBOM paboThl (NpoekTa):

KypcoBasi paboTa foSkKHa COOTBETCTBOBATL Crieyowmnm TpeboBaHusAM:

[ 6bITb BbIMNOSTHEHHOW Ha BbICOKOM TEOPETUYECKOM YPOBHE;

[] BKMNOYaTb aHanu3 He TOMbKO TEOPETUYECKOro, HO M AMMMPUYECKOro MaTepuana;

[ ocHOBbIBaTbLCHA Ha pe3yrbTaTax CaMOCTOATENbHOMO COLMONOrMYeCcKoro UccneaoBaHus, ecnm atoro TpebyeTt Tema
nccnenoBaHus;

[ meTb 0bsi3aTenbHble BbIBOAbI aBTOPA NOCIE KaXaow rnaebl U B 3aKrtodeHne paboTbl;

[ 6b6ITb OPOPMIEHHOM MO CTaHAAPTY M BbINOIHEHHOW B YKa3aHHbIE CPOKM.

KypcoBas paboTa gormkHa MMeTb CleayoLLyo CTPYKTYpY:

[] TUTYNbHbIW FINCT;

[] copepxaHue;

[ BBEOEHWE;

[ OCHOBHOW TEKCT (pa3genbl, nogpasaensbl);

[ 3aKnoyeHue;

[] CNNCOK MCNOSb30BaHHbIX NCTOYHWUKOB;

[ npunoxeHusi (npm HeobxoanMmocTh).

Kypcosas paboTa npeactaBnsieT cobov opurnHanbHoe npoussegeHne obvemom 30-35 cTpaHuy (MaLMHOMUCHBIX)
npu Habope TekcTa Yepes 1,5 nitepsana n pasmepe wpudTa 14 nT (Times New Roman). Pa6oTa nuweTcsa Ha oaHON CTOpPOHe
cTaHaapTHoro nucta 6ymarn popmata A4.

Bo BBegeHMU packpbiBaeTCst akTyanbHOCTb TEMbl UCCNEA0BAHUA, aHanM3npyeTcs cTeneHb Hay4YHon pa3paboTaHHOCTH
npobnemsbl, onpegensieTca 00bEKT M nNpeaMeT WCCNeAOBaHUSA, YKasblBaeTCA OCHOBHasi LUefb, ONpeaensoTcs 3agaudv
nccrnegoBaHns

. OCHOBHYI0 YacTb KypcOBOW paboTbl criefyeT AennTb Ha pasgenbl, NoApasaenbl, NyHKTbl U NOAMNYHKTbI (MpyU HE0b6X04MMOCTK).
Mpu geneHnm TekcTa Ha pasgensl 1 nogpasgenbsl He06X0AMMO, YTODbI Kaxabl pasaen coaeparn 3akoHYEHHYH MHGOPMaLMIO.

Pasgenbl 4omkHbI MMeTb MOPAAKOBbIE HOMepa B npeaenax Bcen paboTthl, 0603HaveHHble apabekummn umndpamm 6e3
TOYKM B KOHLe, Hanpumep: 1, 2, 3 n 1. A. MNMoapasaensl OOMKHBI UMETb HYMepaLuuio B npegenax Kaxgoro pasgena. Homep
nogpasgena cocTouT U3 Homepa pasgena 1 Homepa nogpasgena, pasgeneHHbix Toukor, Hanpumep: 1.1, 1.2, 1.3 n T. . B koHue
HOMepa pasferna v nogpasaerna Touka He CTaBUTCS.

Pasgenbl, nogpasgensl SOMKHbI UMETb 3aronioBku. Kaxkabln pasgen KypcoBorn paboTbl pekoMeHOyeTCs HaunmHaTh C
HOBOro nucta (ctpaHuubl). PopMynupoBKa pasgernios M nogpasaernos OomMkHA ObiTb YETKOW, KpaTKOW M B NOCrefoBaTerbHOM
dopme packpbiBaTb cogepkaHne paboThbl.

B ocHoBHOM YacTu paboTbl n3naraeTcs TEOPETUYECKOE M NPaKTUYEeCKoe coaepXaHne HaMeYeHHbIX B NiiaHe BOMPOCOB.
Heobxoammo nokasaTb 3HaHWME nuTepaTypbl MO [AaHHOW Teme, HO nNpu 3TOM CreayeT MpaBWiibHO MOSb30BaTbCH
NepBOMCTOYHNKAMKN, n3beratb YPEe3MEPHOro LMTUPOBAHMS, MOKasaTb KAYEeCTBEHHLIA aHanu3 HayvyHow nutepatypbl. lMocne
Ka)Kgoro NyHKTa (moapasgena) genaeTtcsd BbiBOA4 MO pacCMOTPEHHOMY B MyHKTe matepuany (3—4 npeanoxenus). B koHue
pas3fenoB Takke AenaeTcs obobLaroLnii BbIBoa,.

3akntodyeHne 06bemMoM 1-2 CTpaHWULbl JOIMKHO CoAepKaTb B KOHLEHTPUMPOBaAHHOM (Te3ncHoM) Buae 6e3 kakon—nmnbo
aprymeHTauum paHee OOOCHOBaHHbIE CTYOEHTOM B TeKCTe paboTbl OCHOBHblE BbIBOAbLI, KOTOpblE HAMpPsMyK CBS3aHbl C
3agavYaMu UccrnenoBaHus.

Bce npsiMble 3aMMCTBOBaHMSI 4YyXXOro TeKCTa W3 MeyvaTHbIX W 3NEKTPOHHbIX WUCTOYHMKOB OOMKHbI  UMETb
COOTBETCTBYIOLLUME CChINIKA: B TEKCTE MOCMEe YNOMWHaHWA MaTepuana MpoCcTaBnsATCA B KBaapaTHbIX CKobkax Homep, mnof
KOTOPbIM OH 3HAYUTCSI B CMIMCKE UCMOMb30BaHHbLIX UCTOYHUKOB, Hanpumvep: [5].

CoOTBETCTBEHHO, CMUCOK MCMOJIb30BaHHbIX UCTOYHUKOB (hOPMUPYETCSt MO Mepe YNOMUHAHUS UCTOYHUKOB B TEKCTE.
OdbopmrieHne cnncka nuTepaTypbl OCYLLECTBMAETCA B COOTBETCTBUM C CYLLECTBYHOLMM rocygapctBeHHbIM ctangaptom (TOCT
7.1-2003).

KypcoBas pabota ocpopmnsaetcs B cootBetcTBum ¢ F[OCT 7.32-2001.

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOWU ATTECTALIMKU

5.1 OnucaHue nokasarenen, KpUTEPMEB U CUCTEMbI OLLeHUBaHUSA pe3yNibTaToB 0by4YeHus
5.1.1 NMokasaTtenu oueHMBaHUSA

Kopn HanmeHoBaHWe oueHoOYHOro
lMoka3aTtenu oueHnBaHNS pe3ynbTaToB 0by4eHus
KoMneTeHUun cpeacTea

MepeuncnsieT NpUUMHbI, POPMbI, AMHAMUKY COLMAnbHBIX KOHMIIMKTOB,
MyTW paspeLleHns U NpeaynpexaeHuns; xapakTepuayeTt pasnuyHbie TUMbI
KOHpNIMKTOB.MNepeuncnsieT 0coBEHHOCTH BO3HUKHOBEHMWS 1 pasBUTUSA
KOHCPNUKTOB B NPOECCUOHANbLHOM AeATENbHOCTU; onpeaenseT
cTpaTernm paspeLleHnst KOHPIMKTHBIX CUTYaUUiA U UX NpeaynpexaeHue.
MpuMeHsIeT aTUYeCKMe HOPMbI U TpeGOBaHUS NPU pas3peLLEHNM
KOHPIIMKTOB B cdhepe coumarnbHOl paboThl; OCYLLECTBISIET TEXHOSOMMI
OrlK-4 nocpeaHMYecTBa B YCNOBUSX HAPYLLEHUS 3TUYECKUX CTaHaapToB
[EenoBoi KOMMYHMKaLUK; perynpyeT KOHQMUKTHOE B3aMoaencTamne
Ha PasnUYHbIX YPOBHAX NPOGECCUOHANLHOM AeATENbHOCTM.

[leMoHCTpUpyeT HaBbIkM peanunsaumm 6eCKOH(INKTHOro 06LLEeHNs,
NPUMeHSET 3TUYECKME HOPMbl B MeANATMBHOM NPOLECCe; NCNOMb3yeT
MEeTOAbI M NPUEMbI Pa3peLLIeHUs U NpeaynpexaeHns KOHMIMKTOB B
NoBCEQHEBHON XN3HU U NPOdECCNOHanNbHOM cpeae.

5.1.2 Cuctema u KpuTepum oLeHUBaHUSA




Lkana oueHuBaHus

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTI KOMMETEHLMI

YcTHoe cobecenoBaHue

MucbmeHHas paboTa

5 (oTnnyHO)

MonHbIN, NcdYepnbiBaOLWUN OTBET, SSIBHO
[EeMOHCTpUpYoLLMIA rnybokoe NoHMMaHue
npegMeTa u LLUMPOKYHO 3pYyANLNIO B
oueHuBaemMon obnactu. Kputnyeckun,
OpuvrvHarnbHbIN Noagxoa K maTepuany.
MpakTnyeckoe 3agaHne BbINOTHEHO B
nosiHoMm obbeme ¢ cobrnoaeHnem
HeobXxoauMOo nocneagoBaTeNbHOCTU
nencreumn; AHanuns cutyaumm
npodeccnoHanbHoOM AeaTensHOCTH
BbIMOSMHEH Ha NpodeccroHansHOM

- cogepkaHne KypcoBow paboTbl COOTBETCTBYET
BblOpaHHoOW TeMe paboThbl;

- KypcoBasi paboTa akTyanbHa, BbINOSIHEHA
CaMOCTOSITENbHO, UMEET TBOPYECKUIA XapaKTep,
OTNM4aeTcs onpeaeneHHoNn HOBU3HOW;

- 4aH 0OCTOoATENbHLIN aHanM3 CTeneHn
TEOpPEeTUYEeCcKOro uccrnegoBaHnst npobnemsbl,
pasnn4YHbIX NOOXOO0B K €€ PELUEHUIO;

- npobnemMa packpbiTa rnyboko 1 BCECTOPOHHE,
mMaTepuan U3noXeH NOrMyHo;

YpOBHE, C NOJIHOLUEHHbIM UCMOJ1Ib30OBaHNEM
TeopeTnveCKnx 3HaHWUN, aprymeHTnpoBsaHo
M YEeTKO npeacrtasiieH anroputm peeHuns
3aja4un, npaBuUibHOCTb N NOJTHOTa
BblBOOB.

- TeopeTUYECKMe NONOXEHUS OPraHNYHO
COMpsKeHbl C NPaKTUKOW; AaHbl
npeacTaBnsiioLLNE MHTEPEC NpaKTUYeckue
pekoMeHaauuu, BblTekalowme W3 aHanusa
npo6nemsi;

- LULMPOKO NpeacTaBneHa ubnuorpadua no
Teme paboThbl;

- NPUIOXEHUS K paboTe UNACTPUPYIOT
OOCTUXKEHWsT aBTOpaA U NOAKPENNSAT ero
BbIBOAbI;

- N0 cBOEMY cofepkaHuto n popme paboTta
COOTBETCTBYET BCEM NpeabsBNEHHbIM
TpeboBaHUAM.

4 (xopoLwuo)

OTBeT cTaHOapTHbIN, B LIENIOM
KayeCTBEHHbIN, OCHOBaH Ha BCEX
006na3aTenbHbIX UCTOYHUKAX MHOPMaLIUN.
MpucyTcTBYIOT HEGONbLUME NPoGenb! B
3HAHUSIX UMW HEeCYLLIECTBEHHbIE OLLINGKN.
MpakTnyeckoe 3agaHne BbINOSHEHO B
nornHom obbeme ¢ cobnogeHnem
Heobxogumon nocnegoBaTenbHOCTH
OEeNncTBUI, OOHAKO HEeAOCTaTOYHO
apryMeHTUpoBaHO UCMNosb3oBaHme
TeopeTUYeCKnx 3HaHUIM; BbIBOAblI HOCAT
CTaHOapTHbIN XapakTep, He y4uTbiBas
cneunduKkn KOHKPETHON CUTYyaLUUN.
AHanus cutyaumm npodeccnoHanbHom
[eATenNbHOCTU BbINOMHEH Ha
npodeccroHanbHoOM ypoBHe 6e3
CYLLIECTBEHHBbIX OLLINMBOK, HEeJOCTAaTOYHO
aprymMeHTMpoBaHo UCMNosfb3oBaHme
TeaDeTU4YecKMX 3HAHWUIA

- cogepxaHune  paboTbl
COOTBETCTBYET 3aaHUI0;
- paboTa akTyarnbHa, HanmcaHa
CaMOCTOATENbHO;

- JaH aHanus CTeneHn TeopeTUYecKoro
nccnenoBaHus npobnemsol;

- OCHOBHbIE MONOXEHUSA PaboTbl PackpbITbl Ha
[OCTaTO4HOM TEOPETUYECKOM U
METOA0MNOMM4YeCKOM YPOBHE;

- TeOpeTUYECKNE MONOXKEHUSA CONPSKEHbI C
NPakTUKON;

- NPUNOXEHUS TPAaMOTHO COCTaBIIEHbI U
NPOCEXNBAETCS CBA3b C NONOXEHNAMMN
KypcoBoW paboTbl;

- cocTaBneHa 6ubnuorpadus no Teme paboThbl.

B LENoMm

3 (yRoBNeTBOpUTENLHO)

OTBET BOCNPOM3BOAUT B OCHOBHOM TOSbKO
NeKUMOHHble MaTepuanel, 6e3
CaMOCTOSATENbLHOWN paboThbl C
pekoMeHA0BaHHOMN NnTepaTypoun.
[eMoHCTpUpyeT NoHUmMaHwe npegmMeTa B

- UMeeT MeCTO onpeaeneHHoe HeECOOTBETCTBUNE
cofepxaHusl paboTbl 3asiBNEHHON TEME;

- nccnegyemas npobnema B OCHOBHOM
packpbiTa, HO He OTfM4yaeTcs HOBU3HOM,
TEOPETUYECKOWN NYyOMHON n

2 (HeygoBneTBOPUTENBHO)

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomMoLLM ak3ameHaTopa. HesHaHune
3HAYUTENbHOW YaCcTW NPUHUMMIMANBHO
BaXXHbIX 311IEMEHTOB ANCLUMNIIUHBI.
MHorouncneHHsle rpybbie owmnoku.
MpakTuyeckoe 3agaHune BbINOMHEHO
4YacTM4Ho, 6€3 NpaBuIbHbLIX BLIBOAOB.
AHanua cutyauumn npogeccmnoHanbHom
[EeSTENBHOCTM BhINOMHEH YaCTU4YHO,
anropuTM BbINONHEHUSA 3aaHns HapyLUeH

- coaepxaHve paboTbl HE COOTBETCTBYET TEME;
- paboTa cooepXuT CyLLeCTBEHHbIE TEOPETUKO-
MeToA0MornmYeckne ownbKM U NOBEPXHOCTHYHO
apryMeHTauuio OCHOBHbIX MOOXEHWUN;

- KypcoBas paboTa HOCUT yMO3PUTENbHbIN U1
(Mnn) KOMNUNATUBHLIN XapaKTep;

- NPeasnoXeHnst aBTopa YeTKO He
chOpMynNMpPoBaHHI.

3ayTeHo

MonHbIN, Nc4YepnbiBaOLWUN OTBET, SBHO
[EeMOHCTpUpYoLLMIA rnybokoe NoHMMaHue
npeameTa v LWMPOKYH apyanumio B
oueHuBaemMon obnactu. Kputnyeckun,
OpuvrvHarnbHbIN Nogxoa K maTepuany.
MpakTnyeckoe 3agaHne, aHanms




cuTyaumm npodeccnoHanbHom
[EATENbHOCTM BbINOMHEHbI B NMOSTHOM
ob6beme ¢ cobnogeHnem Heobxogumon
nocrenoBaTenbHOCTU AEACTBUN; B OTBETE
rPaMoOTHO U apryMeHTUPOBAHO
NCMONb30BaHbl TEOPETUYECKNE 3HAHWS,
BbINOSTHEHbI BCE BbIBOAbI.

Hecnoco6bHocTk 0TBETUTL Ha Bonpoc 6e3
nomoLLy ak3aMeHaTopa. HeaHaHue
3HaAYUTENBHOM YacTU NPUHLMNUANBHO
BaXXHbIX 31IEMEHTOB ANCLUMNIIUHbI.

He 3auteHo MHoroumcneHHble rpybblie oLmneKu.
MpakTuyeckoe 3agaHue, aHanuMa cutyaumm
npodeccnoHanbHoM AeATenbHOCTH
BbINOMHEHbI YacTUYHO, 6e3 NpaBumnbHbIX
BbIBOJOB, [OMYyLLEHbl OLLMGKN.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UM UHble MaTepuarnbl, HeO6GXxoAUMbIe AN OLeHKU 3HAHUW, YMEHUMN,
HaBbIKOB U (UNN) oNbiTa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | ®dopmMynMpoBKU BONPOCOB

Cemectp 5

MCTOpVIFl pa3BnUTUA KOHdDJ'IVIKTOJ'IOFVIVI KaK HayKu

KoHgnukTonorus kak Hayka, ee npegmeT, 06beKT 1 3agaum

KOHdDJ'IVIKTOJ'IOI'VIFl KaK HayKa 1 ee coumnaribHble beHKLWIVI

q)MﬂOCOdDVIﬂ, coumnonorma n ncmnxonorma Kak oCHOBa pa3BUTUA KOHdDJ'IVIKTOJ'IOI'VIVI

CouwmanbHas npupoaa n npuvnHbl BO3HMKHOBEHUA KOHCbJ'IVIKTOB

MoHATNE KOHPAMKTOB M KOH(MMKTHOM CUTYaumm

Pornb 1 dyHKUuMnM KoHpNMKTa

Meicnntenn ApeBHEero mmpa n cpeaHeBeKoBbdA O NPOTUBOPEYNN U KOH(*)J'IMKTe

PasBuTtue koHdnukTos B hnnocodun Hosoro BpemeHmn

PasBuTue koHdNuKTonormm B pamkax coumonornyeckon Haykm XIX-XX BB.

Passutne KOHd)J'II/IKTOJ'IOFI/II/I B paMkax NCUXONOrM4ecKomn HaYyKun

XapaKTepMCTMKa obbekTa un npeamMmeTa KOH(bJ'IVIKTa

KOHdDJ'IVIKTOJ'IOI'VIVI KaK HayKa: MeTodbl uccnenoBsaHus, beHKU,VIVI KOHCbJ'IVIKTOJ'IOFVIVI

[OuHamuka KoHdnmKTa (aTanbl, XapakTepucTmka)

OOGBEKTUBHBIE U FIMYHOCTHLIE 3IEMEHTHI KOHdDJ'IVIKTa

MpUYnHBI KOHNUKTA (NPOTUBOPEUME; OGBEKTUBHbIE NPUYMHBI U CYyOBEKTUBHBLIE MPUYMHDI)

Bo3HUKHOBEHWE 1 pa3BUTUE NPUKIAAHON KOHIMKTONOrMK (3apybexHbI U OTEYECTBEHHLIN OMbIT)

KOHdDJ'IVIKT KakK ycrnosue JanbHenwero pa3BuTUA N NONy4YeHUA XXM3HEHHOIo onbliTa.
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Pa3pyLueHV|e LeNTOCTHOCTU NIMYHOCTK, KONnekTuea, obLlecTsa B xoae OEeCTPYKTUBHOIO KOHd)J'II/IKTa.

20 HMcTopusa passutns KOHMITMKTONOMMM Kak HayKku

21 KoHdbrmkTonormsa kak Hayka, ee npeameT, 00beKT 1 3agayum

22 KoHrmkTONnorns Kak Hayka n ee coumaribHble yHKUUU

23 dunocodus, couMonorns U NCUXONOrnst Kak OCHOBA Pa3BUTUSA KOHGITUKTONOrMu
24 CoumanbHas npvMpoaa v NpUYMHbI BO3HUKHOBEHWST KOHIMKTOB

25 MoHATNE KOHPANKTOB M KOH(MMKTHOM CUTYaumm

26 Pornb 1 dyHKUuMnM KoHpNMKTa

27 Mbicnutenu gpeBHero Mvpa n cpegHeBeKoBbS O MPOTUBOPEYMN U KOHDITUKTE
28 PasButne koHdnukroB B dpunococdpmn HoBoro BpemeHun

29 PasBuTtue koHnukTonormm B pamkax cowmosnornyeckon Haykm XIX-XX BB.

30 PasBuTue KOHNNKTONOrMN B paMkax ncruxonorm4eckomn Haykm

31 XapaktepucTuka obbekTa 1 npeaMeTa KOHNUKTa

32 KoHprMkTONnormm Kak Hayka: metoabl uccnegosaHus, yHKUUN KOHPIMKTONOMmn
33 OunHamuka KoHdNMKTa (3Tanbl, XapakTepucTuka)

34 OBBbEKTUBHBIE Y TMYHOCTHbIE ANEMEHTbI KOHNMKTa

35 MpuynHbl KOHpNMKTa (NPOTUBOPEYNE; OOBEKTUBHBLIE NPUYUHBI N CYOBEKTUBHBIE NPUYNHbI)




Bo3HMKHOBEHWE 1 pasBUTHE NPUKNAAHON KOHQMNUKTONOMM (3apyBexHbIi M 0TeYeCTBEHHbIN OMbIT)

36

37 KOHMMKT Kak ycrnosue gansHenWero passuTns U NonyyYeHnsi XXKM3HEHHOIo onbITa.

38 PaspyLueHne LenocTHOCTN NMYHOCTU, KONMNEKTVBA, 06LecTBa B Xo4e AeCTPYKTUBHOIO KOHMNMKTA.
Cemectp 6

39 Mpo6bnema TMNonorMmM KOHQMKTa

40 BHYTPUIUYHOCTHbIN KOHMIUKT: CYLLHOCTb M OCOBEHHOCTM

41 BHYTPUNUYHOCTHBLIN KOHMAWKT: NPUYNHBI U NOCHEACTBUA

42 MeXnMYHOCTHbIE KOHQIUKTBI: CYLLHOCTb, 0COBEHHOCTH, BUAbI

43 MeXNNYHOCTHBIE KOHPNMKTBLI: NPUYMHBI, MOCNEACTBUSA

44 KoHdnukTbl B cdhepe coumanbHom paboTbl (CyLHOCTb, MPUYMHBI, 0COBEHHOCTM, NOCNEeACTBUS).

45 YnpaBneHue koHGNuKTamm B cpepe coumanbHom paboThl

46 Buabl KOHNUKTOB B OpraHusauun 1 nyTu Beixoda U3 HUX

47 MpodunakTuka KOHMPNNKTOB Ha CTaAMn NPEAKOHMIMKTHON CUTyaunn.

48 MpenynpexaeHve n npeaoTBpaLleHne KoOHMNMKTa: cnocobbl 1 noaxoabi.

49 MeperoBopbl kak 3ahPEKTUBHBLIN cNocob perynnpoBaHusa NpeaKoHMNNKTHBIX CUTyaLmMi

50 OMouMoHanbHoe pearnpoBaHue B KOHIMKTax 1 camoperynsaums

51 HopMbl enoBor 3TUKKM 1 NpeaynpexaeHne KOHMNUKTOB B coumansHomn cdepe

52 TakTuka nsberaHus KoHNMKTa U metTof Hacunus. Cunosoe nogasneHne

53 YHuBepcanbHble CpeacTBa paspeLleHns KOH(NMKTOB U ero pesynbTaThbl

54 Cnoco6bl paspelleHns KOHPIMKTOB B pa3nnyHbix cdepax pasBepTbiBaHUS MEXMTUYHOCTHbBIX KOH(IMKTOB

55 ABTOPUTET U BNACTb, UX POJib B KOH(PIIMKTE

56 MoHATne npodeccnoHanbHoOM 3TNKKM. HopMbl U cTaHAapThl NPOdECCUOHAarbHOro NOBEAEHUS.

57 Mepbl npodUNakT1Kn 1 paspeLueHnst STUYECKNX KOHIUKTOB B coLmanbHon paboTe

58 OTanbl paspeLleHns KOHIMKTOB B chepe coumanbHom paboTte

59 PaspelueHune KoHdIMKTa ¢ NOMOLBIO MeanaTopa

60 PaspelueHune koHdMKTa B Xo4e neperoBopHOro npowecca

61 OcHoBHble aTanbl NeperoBopoB U NX coaepKaHme

62 PaspelueHne KOHMIMKTa U NOCNEKOHMNMKTHAs cTaams.

63 CTpaTerun n ctunm BeaeHnsa NneperoBopoB B NpodeccrnoHanbHom AesTeNbHOCTH

64 Mpobnema TMNonorMmM KOHQIMKTa

65 BHYTPUIUYHOCTHbIN KOHMIUKT: CYLLHOCTb M OCOBEHHOCTM

66 BHYTPUNUYHOCTHBIN KOH(AWKT: NMPUYUHBI U NOCNEACTBUSA

67 MeXnNnYHOCTHbIE KOH(PMMKTBI: CYLLHOCTb, 0COBEHHOCTU, BUAbI

68 MeXNNYHOCTHBIE KOHPNMKTBLI: NPUYMHBI, MOCNEACTBUSA

69 KoHdnukTbl B cdhepe coumanbHon paboTbl (CyLLHOCTb, MPUYMHBI, 0COBEHHOCTM, NOCNEACTBUS).

70 YnpaBneHue koHdNuKTamm B cpepe coumanbHom paboThl

71 Buabl KOHNNKTOB B OpraHusauun 1 nyTu Beixoda U3 HUX

72 MpodunakTuka KOHMPNNKTOB Ha CTaAMn NPEAKOHMINKTHON CUTyaunn.

73 MpenynpexaeHve n npeaoTepaLleHne KOHMNMKTa: cnocobbl 1 noaxoabi.

74 MeperoBopbl kak 3ahPEKTUBHBLINA cnocob perynnpoBaHusa NpeaKoHMNNKTHBIX CUTyaLmi

75 OMouMOoHanbLHoe pearnpoBaHue B KOH(AMKTax n camoperynsaums

76 HopMbl enoBor aTuku 1 npegynpexaeHne KOHMNMKTOB B coLmansHon cdepe

77 TakTuka nsberanus KoHnukTa n metoa Hacunusi. Cunosoe nogasneHne

78 YHuBepcanbHble CPefcTBa paspeLlleHns KOH(AUKTOB U ero pesynbTaThbl

79 Cnocobbl paspeLueHnst KOHMMKTOB B pa3nnyHbIx cdepax pa3BepTbiBaHNS MEXITMYHOCTHBIX KOHGPIMKTOB

80 ABTOPUTET 1 BNacTb, UX POSib B KOHINKTE

81 MoHATne npodeccnoHanbHoOm 3TNKKM. HopMbl U cTaHaapThl NPOdECCUOHarNbHOro NOBEAEHUS.

82 Mepbl npoduUNakTUKn 1 paspeLUeHnst STYECKNX KOHIUKTOB B coLmanbHon paboTe

83 OTanbl paspeLleHns KOHPIMKTOB B chepe coumanbHom paboTte

84 PaspelueHune KoHdIMKTa ¢ NOMOLBI0 MeanaTopa

85 PaspelueHune koHdMKTa B Xo4e neperoBopHOro npolecca

86 OcHOBHbIe aTanbl NEPEroBOPOB U UX CoAepKaHue

87 PaspelueHne koHGNMKTa 1 NOCNEKOHMNNKTHas cTagust.

88 CTpaTerun n ctunm BeaeHnsa NneperoBopoB B NpoeccroHanbHon 4esTeNbHOCTH




5.2.2 TunoBbIe TeCTOBbIe 3a4aHnsA

1. KoHgnukTonorus kak caMoctosTernibHoe HanpasreHe B COLMONOrimM Bblaenmnach:
a) B KoHue 50-x r. XIX Beka;

6) B KoHUe 50-x 1. XX Beka;

B) B Havyane XVII Beka.

2. B rpynny meTonoB ynpaBneHus KOHQINKTaMy BXOOSAT (MCKNOYUTE NULLHEE):
a) CTPYKTYpHble MeToabl;

6) meToa kapTorpadum;

B) onpoc.

3. CoBpeMeHHast Teopusi KOHDININKTa UCXOAMUT M3 psia NOCHINOK:

a) KOH(PIUKT — eCTb HanpshkeHHOCTb, AedopMauyms BHYTPU CUCTEMBI, coumansHoe 6eacteue
6) KOHAOINUKT NPUCYLL, YENOBEKY KaK 1 BCEM XMBOTHbIM

B) KOH(IMKT DyHKLMOHaNEeH s coumarnbHbIX CUCTEM,

r) cosmpgaTteneH

) KOH(PIIMKT NPOVCXOAMT U3-3a pasgeneHuns fogei Ha Knaccbl

€) Bce OTBETbI BEPHbI

4. InHamurka KOHMNKTa HaXoauT CBOE OTPaXXeHME B ABYX NMOHATUAX (MCKMOUYUTL NINLLHEE):
a) aTanbl KOHPNUKTA;

0) dasbl KOHGNKKTA;

B) cogepkaHue KoOHnukTa.

5. Ha kakown case koHrIMKTa BO3MOXHOCTM paspeLleHnst KOH(NKTa caMble BbICOKUE:
a) HavanbHow hase;

6) dbase nogbema;

B) NMKe KOHQIUKTA;

r) dase cnaga.

6. KoHnuKT B nepeBoge ¢ NaTUHCKOro O3Ha4aeT:
a) cornailueHue;

0) CTONKHOBEHWUE;

B) CyLLLeCTBOBaHME.

7. KOHMOAMKT kak 0coObili TUN coumanbHOro B3auMOAENCTBUSA pacCMaTpUBaETCS B:
a) ncuxonoruu;
6) counonoruu;
B) megaroruke.

8. CnTyaumsa cKpbITOro Unm OTKPbITOro NMPOTUBOCTOSHUA ABYX N 6oree CTOPOH-y4aCTHUL, Ha3biBAETCS:
a) KOHPNUKTHBIMW OTHOLLEHUSIMU;

©) KOHMNUKTHOW cuTyaumen;

B) MHUMAEHTOM.

9. KoHMnMKT paBeH:

a) KOHNUKTHAA cUTyaumst + MHUNOEHT;

6) KOHPNUKTHbIE OTHOLLEHUA + KOHITMKTHAA CUTYaLus;
B) KOHQITMKTHbIE OTHOLUEHMS + UHLUMNOEHT.

10. Mo cTeneHn BOBNEYEHHOCTU MNoAen B KOHNMKTbI BbIAENSIOT KOHPNUKTLI (MCKMOYMUTE NULLIHEe):
a) MEeXIMUYHOCTHbIE;

0) MexrpynnoBkle;

B) KIlaccoBbl€;

) MexrocyaapcTBEHHbIE;

4) MeXHauuoHanbHbIe;

€) BHYTPUITUYHOCTHbIE.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aH1A (3a4ayu, KEUChbI)

1) MNpUYMHbBI KOHITMKTOB PACKPbLIBAOT MCTOYHMKM MX BO3HMKHOBEHUS 1 ONPEAENsOT AMHAMUKY TEYEHMS.
BoO3HUKHOBEHWE U pa3BUTNE KOH(IIMKTOB 0OYCNOBMEHO AENCTBUEM YETLIPEX rPYMM haKkTOPOB:

1. 0OBEKTUBHbIX

2. opraHn3aunoHHO-yNpaBneHYeCcKnx

3. coumanbHO-NCUXOMNOrMYECcKNX

4. NNYHOCTHBIX.

MpoaHanuanpyiTe gaHHbIE rPyNnbl NPUYNH B KOHTEKCTE KOH(PITMKTOB B CEMbE.

2) Ha paboyem mecTe mMexay COTpyAHMKaMKN coupnanbHON crybbl BO3HMKAET MEXIMNYHOCTHbIA KOHMKT. Bam
Heobxoaumo ero yperynupoaTtb. OT Kakux pakTopoB 6yaeT 3aBMCETb KOHCTPYKTUBHOE paspeLleHne KOH(MKTa B



naHHoM cnyyae? Kakue metoabl paspelleHnst KoHdnmkTa uenecoobpasHo ncnonb3opatb? O60CHYNTE CBOM OTBET.

3) OTnyeckuin KOHNUKT NPeacTaBnseT coboN cUTyauuio, NPy KOTOPO BO3HMKAET NPOTUBOPEUNE MexXay
HOpMaMu NPoeCcCMOoHanbHON ITUKU N OBCTOSATENBCTBAMM, CITOXMBLLUMMUCS B MPOLLECCE CNY>XEOHON AeATeNnbHOCTU.
MpegMeToM CTONMKHOBEHWUI B 3TUHMECKNX KOHMITMKTAX CTAHOBATCA HOPMbI MOBEAEHUS], @ TOYHEE, OTCTYNSEHMS OOHOro 13
CyOBbEKTOB OT CMNOXMBLUMXCHA HOPM, MO0 opneHTauus CyObEKTOB Ha pasnnyHble HOpMbI NoBeaeHus. NpoaHanmanpyiTe
nogo6Hble KOHGMUKTLI, BO3HUKaOLWMe B cdepe coumnansHon paboThbl.

5.3 MeToaunyeckue maTepuansl, onpegensiowme npoueaypbl OLeHUBaHUA 3HAaHUW, YMeHUI, BNageHun (HaBbIKOB
1 (MNK) NPaKTU4YECKOro onbiTa J4eATeNIbHOCTH)
5.3.1 YcnoBusa gonycka oby4arowerocs kK npoMeXxyTo4HOM aTTecTauum U NopsaaokK NIMKBMAALIMW akaAeMU4ecKkomn

3aA0J1XKEeHHOCTHU

lMpoBeaeHVe NPoOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CM6IYMTA

«lMonoxeHue 0 NDOBENEHUN TEKVLLErO KOHTDOMS VCNEBAEMOCTU 1 NMDOMEXVTOYHOM aTTecTaumny obvyatoLLUXCsa»
5.3.2 ®opma npoBeAeHUsI NPOMEXYTOYHOM aTTecTauumn no AUCUUNIINHe

YcTHas +

NMncbmeHHas

KOMﬂbPOTepHoe TecTnpoBaHue

5.3.3 OcobeHHOCTH NpoBeAeHUA NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHe

i |_|pl/l npoBeaeHnn 3aveTa / 3k3ameHa CTyAeHTaM npeanocrtaBnAaeTcAa BO3SMOXHOCTb Bbl60pa Bonpoca.
* Bo BpemA npoBeneHnd 3aveTta / 3k3ameHa CTyAeHTaM BocCnpelwaeTca ncnonb3oBaTtb Matepuarnbl C

MHDOPMALIMOHHOM 1 CNPaBOYHO-MNO3HABAaTENIbHON MHOPMaLMeN No COOTBETCTBYOLLIEMY NPeaMeTy.

NHas

® BpeMﬂ NnoAroToOBKM yCTaHaBriMBaeTCA CcornacHo € TpeGOBaHMﬂMVI npenogaBatena n CoCTtaBnaeT 30-40 MUHYT.

6. YYHEBHO-METOAMYECKOE U UH®OPMALIMOHHOE OBECNEYEHUE OUCLUUNIUHDI
6.1 YyebHasa nutepartypa

ABTOp |

3arnaesve

MN3paTenbcTBO

| [loa w3gaHusa |

Ccblinka

6.1.1 OcHoBHas y4yebHas nutepaTtypa

Kauanos, J1. K., KoHdpnukronoruns ) . http://www.iprbooksh
Norytosa, M. A. Hosocnbupck: Cnbupckuii op.ru/102123.html
rocyaapCTBEHHbIN
YHUBEpPCUTET 2020
TenekoMMyHUKaunin 1
MHOPMaTUKK
OBcsiHHMKOBa E.A., KoHdonmkTonorus —2-e https://ibooks.ru/read
Cepebpsikoa A. A. n3g., cTep. . ing.php?
Mockea: ®nmHTa 2020 short=1&productid=3
52149
CemeHos, B. A. KoHdonmkTonorus . http://www.iprbooksh
Mockea: Ain Nu Ap Meana 2021 op.ru/102329.html
depsakuHa J1.B., pea. KoHgonmkTonorus 8 Mocksa: Poccuimcknin https://ibooks.ru/read
coumanbsHoi pabote rOCyAapCTBEHHbI 2020 ing.php?
coumanbHbIn short=1&productid=3
yHVUBEpcuTeT 51778
6.1.2 lononHuTenbHasa y4ebHasa nutepartypa
AHuynoB AHaTonun, KoHdnukronorusa: YuebHumk https://ibooks.ru/read
Wnnnnos AHaTonun ONs BY30B. 7-e n3g. . ing.php?
CaHkT-lNeTepbypr: MNMutep 2020 short=1&productid=3
65225
CmupHoBa B. B. KoHdpnukTonorns n atuka c n 6vor- http://publish.sutd.ru/
OEeroBbIX KOMMYHMKaLWNA. aFgF6Fe§II§IPI' yPr: 2020 tp_ext_inf_publish.ph
KoHTponbHble paboTbl A p?id=2020398
CmupHoBa B. B. KoHdonmkTonorus u aTuka c n VDT http://publish.sutd.ru/
OEenoBbIX KOMMYHMKaLWA aHKkT-1 ‘eTepoypr: 2021 tp_ext_inf_publish.ph

cnerynTtn

p?id=202104

6.2 NepeyveHb NnpocdeccruoHanbHbIX 6a3 AaHHbIX U MH(POPMaLMOHHO-CNPaBOYHbIX CUCTEM




MHopMaLVOHHbIN peCcypCHbIN LEHTP NO Hay4YHoW u npaktuyeckorn ncmnxonorum «NCU-GAKTOP» [OneKkTpoHHbI
pecypc]. URL: http://psyfactor.org/
Basbl gaHHbIX nHGopmaumoHHoro noptana Restko.ru (MHdoOpMaUMOHHbIE CUCTEMBI PbIHKA peknambl,

mMapkeTuHra, PR — Basbl pbiHka peknambl [OnekTpoHHbI pecypc]. URL: https://www.restko.ru/
basa npodeccnoHanbHbIX AaHHbIX «Mup ncnxonornmy» [AnekTpoHHbIn pecypc]. URL: http://psychology.net.ru/

6.3 NepeyeHb NULEH3UOHHOIO U CBOBOAHO pacnpocTpaHAeMOoro NporpaMmMHoOro o6ecneyeHus
Microsoft Windows
MicrosoftOfficeProfessional
CINC KoHcynbTtaHTlntoc

6.4 OnncaHue maTepuanbHO-TeXHU4YECKOWN 6a3bl, HeO6XoAUMOM AN ocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTopus OcHalleHne

MynbTuMeauiiHoe obopygoBaHue, crneumannanpoBaHHas mebenb, JocKa
JlekumoHHas Y A PYA 4 P A
aygutopus

YyebHasa ayautopust

Cneumnan n3npoBaHHas mebenb, gocka
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