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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb ancumnnuubl: ChopmmpoBaTb KOMneTeHUMM oby4datowerocs B 06nacT counanbHON KBanmMMeTpum Kak
OTpacnn Hay4yHOro 3HaHWs1, CBA3aHHOW C NpobnemMamy n3amepeHnst 1 KONIMYECTBEHHOM OLIEHKN Ka4eCcTBa AesATeNbHOCTH, a Takke
CTaHgapTusauumn coumanbHbIX YCNYr.

1.2 3apgauv AMcUUNNUHbI:

* YCBOEHWE OCHOBHbIX KaTEropum n MOHATUA KBanumeTpun, eé€ uenewn, NpUHUMNOB, 3TanoB, METOAOB WU NPUEMOB
NCUXOJIOro-neaarorn4yeckon KBanmmveTpuu;

* (hopmmnpoBaHNE YMEHUI N HABLIKOB NPOBEAEHUSI KBarTMMETPUYECKOW NMpoLeaypbl;

* 0OCO3HaHWe 1 yCcBoeHMEe NPodeCCMOHANbHON NO3NLMK coLmManbHOro paboTHUKa B CUTyaUmMu KBanumMeTpum B cUTyaumm
oKasaHus coumanbHbIX YCNYr HaceneHuio;

i (bOpMVIpOBaHMe HaBblKOB B Bbl60pe MeTogoB W CpeactB U3MepeHUa U OUEeHKUM KadvecTBa nobbix BUOOB
AeATeNbHOCTHU, pa3nnyakLmnxca ﬂpeLI,MeTHOIZ obnactbto.

1.3 Tpe6oBaHuA K NnpeaBapuUTENIbLHON NOATOTOBKE 00y4aloLlerocs:

MpeaBapuTensbHas NoAroToBKa npeanonaraeT co3aaHne OCHOBbI AN (POPMUPOBAHUSA KOMMETEHLIMI, yKa3aHHbIX B .
2, NPV U3yYEHUN OUCLUNIIVH:

CoumanbHas paboTa kak npodeccuoHanbHas 0esaTenbHOCTb
MaTemaTuka

Teopusi coumnanbHon paboTbl

TexHonornm coumansHom paboThl

MeTogbl uccnegoBaHus B coumarnsHom paboTte

2 KOMMNETEHUNUN OBYYAIOWEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUMNNHDbI

OlMK-3: CnocobeH cocTaBnATbL U 0POPMNATL OTHETbI NO pe3ynbTaTam npodeccuoHanbHOM AeATeNnbLHOCTU B cthepe
coumanbHoOM paboTbl

3HaTb: OCHOBHble MOMOXEHUS MeXOYyHapOOHbIX, HauMOHalbHbIX U TOCyadapCTBEHHbIX CTaHOapTOB B obnactun coumansHom
pa60TbI C pas3nnyHbiMn KaTeropuamun rpaxmnaH; opraHm3aunMoHHO ynpaBlieH4YeCKMe OCHOBbl KOHTPOJIA Ka4decCcTBa ydpexaeHus
counanbHoro O6CJ'Iy)Kl/IBaHVIﬂ M coumanbHbIX ycnyr, npasuna Od)OpMJ'IeHI/IFl pe3ynbTaTtoB MPOBEPOK MO KOHTPOJIHO KayecTBa
npeaocTaBideMblX counanbHbIX YCNyr.

Ymetb: I'IpOCbeCCVIOHaJ'IbHO Nnonb30BaTbCs crneunansHon TepMVIHOJ'IOI'VIeVI B obnactu CTaHgapTusaumm coumnanbHbIX YCIyr;
BblAENATb KPUTEPUU U NOKa3aTesnn KadecTtBa coumnanbHbIX yCnyr, npouecca counanbHOro O6CJ'Iy)KVIBaHVI$| B HauUMOHalbHbIX
CTaHgapTax U CtaHgapTax opraHM3au.m7|; CaMOCTOoATENNIbHO CUcTeMaTu3npoBaTb U obobwartb VIHd)OpMaLI,I/I}O, cTaTucTn4yeckumne
AaHHble Ond CcoCTaBJieHnA OT4EeTOB O pa60Te yypexaneHuna counanbHoro 06Cﬂy>I(I/IBaHVI$| N coumanbHbIX ycnyr no sonpocam
Ka4yecTtBa.

BnapeTtb: HaBbikamu paGOTbI C OOKYyMEeHTaMun B obnactun CTaHgapTu3auunn; HaBblkaMn COCTaBJ1€HNA I'paCbVIKOB npoBepokK no
KOHTPOJKO Ka4decTBa npenocTtaBlideMblX counarnbHbIX YCnyr U nepevyHd oueHMBaeMbIX nokasatenen K HUM; METOOUKOMN
COCTaBJ1€HUA OTHETOB MO pe3yJibTaTaM NMPOBEPOK.

OlNK-4: CnocobeH K ucnonb3o0BaHUO, KOHTPOJIIO U OLleHKe MeTOAO0B M NPMEMOB OCyLLeCTBIeHUA NpoceccnoHanbLHOM
AeATenbHOCTU B cdhepe coumnanbHOM paboTbl

3HaTb: OCHOBHblE MOHATUSA ﬂpO(beCCVIOHaJ'IbHOFO nonsi B 06nacTu OLUeHKU KavyecTBa U CTaHgapTu3aunm counanbHbIX YCnyr;
OCHOBHbI€ NOJNTOXeHUA KsannuMmeTpun, 3BonUno ee MeTogoB O5d NpuMeHeHna B counansHom ccbepe; nokasaTtesnun Ka4vyectea
counanbHbIX yCNyr; OCHOBHbIE NPUHLWNbI CTaHOAPTU3aUnUn colmnanbHbIX YCNyr.

YmMmeTb: onepupoBatb OCHOBHbIMM TEPMUHAMU U NOHATUAMU KBaANTMUMETPUN; ﬂpO(beCCVIOHaJ'IbHO nosib3oBaTbCs cneLmanbHON
TepMVIHOJ'IOI'VIeVI B obnactu CTaHgapTu3auunm counarnbHbIX YyCnyr; oueHumBaTb Ka4deCTBO couuarnibHOro OGCJ’Iy)KVIBaHVIH n
counanbHbIX YCIyr B COOTBETCTBUM CO CTaHA4apTaMn; aHanm3nmpoBaTb 1 OUeHMBaTb NOPAAOK OLUEHKU KaYecTBa.

Bnapetb: HaBblkamu n3mepeHna u npmMeHeHna MeToauk KauyeCTBEHHOMN OLEHKM coumnarbHbIX ycnyr; HaBblKaMu
ncnonb3oBaHna npueMoB M MeTodoB CTaHAdapTusaunnm counaribHOro OGCJ’Iy)KVIBaHVIFl HaceneHund; HaBblkaMn OpraHm3auum
KOHTPOJIA Ka4eCTBa y4vpexgeHua counalnbHOro OGCJ’Iy)KVIBaHVIﬂ M coumanbHbIX yCcnyr

3 PE3YJIbTATbI OBYYEHUA NO ANCUUNNUHE

O |KoHTakTHas
< (¢}
a paboTta
5 NHHoBaLL.
HanmeHoBaHue 1 cogepxaHune pasgenos, oz CP POPMb
TEM U YYEOHbIX 3aHATUI 23| nex Mp. (vachbl) SaHzTMVI
(&)
O 2 [ (yackl) | (wacer)
x

Pasgen 1. CoumanbHas KBanumeTpus Kak
06nacTb Hay4YHOro 3HaHWUS

N




Tema 1. KBanumeTtpus kak Hayka

Ponb 1 mecTo kBanumeTpum B cucteme
Hay4Horo 3HaHus. NpegmeT 1 3agayu
kBanMmeTpun. OCHOBHbIE MOHATUA
kBanumeTpuun. COOTHOLLIEHNE KBANMMETPUN 1
TEopuu ynpasneHns Ka4eCcTBOM.
MeTogonorns Hay4HOW KBanumMeTpun.
CuHTeTu4eckas KBanumeTpusi Kak HoBas
Hay4Has napagurma. MNpuHumnol
CUHTETUYECKOMN KBannmeTpuu.

MpakTnyeckoe 3aHsTue: "KBanumeTpus kak
Hayka"

Tema 2. TNupamuga kBanMMeTpUYECKUX
TEOpWIA U METOALI KBaNMMeTpum

Mupammaa KBanMMeTpPUYeCKUX TEOPUN:
KBanumeTpus obLias, cneyunansHasi,
npeameTHas. OueHka 0ObEKTOB 1 MPOLLECCOB
B pamKax CMHTETUYECKOM KBaNUMeTpum.
MeTtogbl kBanumeTpumn. OueHka

3 hEKTUBHOCTN METOL0B KBANMMETPUM.

MpakTnyeckoe 3aHsTue: "MNMupammupa
KBanMMeTPUYECKUX TEOPUN N MeToab!
KBanumeTpumn"

11

AC

Tema 3. CywHoOCTb 1 crieuundnka
coumanbHON KBanMMeTpum

CoumanbHasi KBanMMeTpUs B TEOPUMN U
NpaKkTUKe OLIEHKN KayecTBa coumnarnbHbIX
06bekToB U npoueccoB. OCHOBHbIE MOHATUS
couunarnbHOW KBanuMmeTpun. KayecTso XXN3HN
HaceneHusl. Cuctema MHANKAaTOPOB KayecTBa
Xn3HW HaceneHusi. lHaekc pa3sutus
yernoseyeckoro noTteHumana. NMokasarenu
MHOEKCa pas3BUTUS YEITOBEYECKOTO
noteHumana no Cesepo-3anagHomy pernoHy.

MpakTnyeckoe 3aHsTue: "CyLLUHOCTb U
cneuunduka coumansHom KsanumeTpum'”

12

ra

WUtoro B cemectpe (Ha kypce ansa 3A0)

KoHcyrnbTaumm 1 npoMexyToyHas atTectaumst
- HeT

32

Pasgen 2. OcobeHHOCTU OLEHKM KayecTBa 1
cTaHOapTM3auum coumanbHbIX yenyr

Tema 4. CoBpeMeHHbIE NOAX0AbI K OLEHKe
KayecTBa npouecca u pesynbrarta
coumarnbHbIX ycnyr

KayecTBO coumanbHbIX YCyr Kak 3Ha4nuMbli
acnekKkT KayecTBa XU3HW HaceneHus.
locygapcTBeHHas cnucteMma KOHTpons
KayecTBa coLunanbHOro 06CnyxmBaHusl.
MHTepraTtnBHbIA XapakTep Ka4yecTBa yCnyriu.
MokasaTenu kadecTBa yCryru: JOCTYMHOCTb
NosiHOTa, HaAEXHOCTb CBOEBPEMEHHOCTb.
KauyecTBeHHas 1 KonnyecTBeHHas oLeHKa
coumansHon ycnyru.

MpakTnyeckoe 3aHsTre: "CoBpeMeHHble
noaxodbl K OLeHKe KayecTBa npouecca u
pesynbTata counanbHbIX yeryr"

20

AC




Tema 5. CtaHgapTbl KayecTBa coumanbHbIX

ycnyr

CyLLHOCTb NPOLIECCOB CTaHaapTU3auuun.
Llenb ctaHgapTtusayumm. NpuHumnb
cTaHaapTU3aLUun: CUCTEMHOCTb,
NMOBTOPSIEMOCTb, B3aMMO3aMEHSEMOCTb,
BapuaTtmMBHOCTb. OBbeKTbl CTaHAapTU3aLnNn.
Ycnyra kak o6bekT ctaHgaptusauun. MeTtoabl
cTaHgapTusauun. Buabl ctaHaapTos.
KaTteropmm HopMaTUBHbIX AOKYMEHTORB MO
craHgapTtusauun. CtaHgaptel: TOCT P 50646
-2012 Ycnyru HaceneHuto. TepMuHbl
onpegenenusa. FOCT P 52143-2013
CoumanbHoe obcnyKMBaHMe HaceneHus.
OcHoBHble BMAbI coumanbHbix yenyr. FTOCT P
52496-2019 CoumnanbHoe obcnyxuBaHme
HacerneHus. KOHTpomb KayecTBa coumnarnbHbIX
ycnyr. Cuctema ctaHgapTtusauum Poccuu,
CucTtema MexayHapoaHbIX CTaHOapTOB.

MpakTnyeckoe 3aHsTue: "CTaHgapTbl
KayecTBa coumanbHbIX ycnyr"

Tema 6. TexHonormm npoBeAeHNA OLLEHKN
Ka4yecTBa coLuanbHbIX yCnyr

MeToabl NNaHMpPOBaHUS OLEHKN KadyecTBa
ycnyr. lNoctaHoBKa 3agayun Ha NnpoBedeHne
oueHku. Beibop MeToo0B OLEHKM KayecTBa
ycnyr. lNcuxonornyeckne MeToabl OLEHKM
KayecTBa coumanbHbIX YCINyr: TECTUPOBAHNE,
HabnogeHne, 3KCNePUMEHT.
KonnyecTBeHHblE coLmonornyeckne MeToabl
OLEHKUN KayecTBa coumarbHbIX YCNyr:
aHkeTUpoBaHue, hopmanu3oBaHHoe
WHTepBbIo. KayecTBeHHbIe counonormyeckme 2
MEeTOAbl OLLEHKWN Ka4yecTBa CoLMarnbHbIX YCyr:
dokyc-rpynna, HabntogeHue, rnybokoe
WHTEPBLIO. N3yveHne gokyMeHTaummn. AHanma
COOTBETCTBMS MOMYyYEHHbIX Pe3ynbTaToB
oxugaemblM Lenam. MOHUTOPUHT KayecTBa
coumanbHbIX YCIyT U ero opraHusaumsi.
OpraHusauusa paboTbl akcnepToB. HanncaHune
oT4yeTa O pe3ynbTaTax OLEHKM.

MpakTnyeckoe 3aHsaTue: " TexHonoruu
NpoBeAeHNs OLIEHKM KayecTBa coumnarnbHbIX

ycnyr"

20

ra

UTtoro B cemecTpe (Ha kypce ans 3A0) 8

20

60

KOHch'IbTaLI,I/IM M NPpOMeXyTOo4YHada atrectauma

(3aver) 0.25

Bcero koHTakTHas pabota u CP no

12,25
OVUCUMMIIMHE

92

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM NiiaHoM He NpeaycMoTpeHo
5. ®OH[, OLIEHOYHbIX CPEACTB ANA NPOBEAEHUSA MPOMEXYTOYHOM ATTECTALUMU

5.1 OnucaHue nokasarenemn, KputepuneB U CUCTeMbl OleHUBaAHUA pe3ynbTaToB 06yquml

5.1.1 NMokasaTtenu oueHMBaHUA

Kog
KOMMNeTeHUUn

MokasaTenu oueHnBaHNs pe3ynbTaTtoB O6yHeHI/IF|

HavnmeHoBaHWe oLeHOYHOro
cpencrtea




Orl1K-3

Wanaraet cooTHOLWeHWE KBanmMmeTpum n Teopunn ynpasiieHUA
Ka4yecTBOM, METOO0J10TMNI0 Hay‘-IHOIZ KBanmmeTpun. Onpe,qenﬂeT
OopraHun3aumMoHHO ynpaBlieH4YeCKMe OCHOBbI KOHTPOI1A Ka4eCcTBa
yypexneHna coumanbHoro O6CJ'Iy)KVIBaHVIﬂ n coumnanbHbIX YCNyT;
npasuna O(bOpMJ'IeHMﬂ pe3ynbTaTtoB NPOBEPOK MO KOHTPOJIO KavyecTBa
npenoctaBideMbIX counarbHbIX YCIyT.

CVICTeMaTVI3VIpyeT n obobLiaeT l/IHCbOpMaLI,l/IIOY CTaTUCTUYECKNX OaHHbIX
Ana coCtaBrieHnsa oT4eToB O pa60Te yypexaneHua coumarnbHOro
O6CJ'Iy)KVIBaHVIﬂ M coumnarbHbIX YCIyr rno Bonpocam Ka4vecTsa. Bbigenser
KpuUTepun n nokasartesim Ka4ectea couuaribHbIX yCnyr, npouecca
counanbHoro 06Cﬂy)I(I/IBaHI/IF| B HAaUMOHalbHbIX CTaHOapTax u
CTaHgapTax OpFaHI/I3aLI,VIl7I.

|/|CI'IOJ'Ib3yeT MEeTOOUNKN COCTaB1€HNUA OTHETOB MNO pe3yibTaTaM NpoBEepPOK
Ka4yecTtBa npenocrtaBiidseMblX COUMalbHbIX YCIyTr N nepeYvHs
OLeHMBaeMbIX NoKasaTenem K HUM.

Bonpocbl agnsa yctHoro
cobecenoBaHus.
TecTtuposaHue. NpakTuko-
OPWMEHTUPOBaHHbIE 3aAa4u

OriK-4

OnpepnensieT OCHOBHbIE MOHSATUS B 06N1acTU KBanMMeTpum, OLLEHKU
Ka4yecTBa M CTaHAapTU3aLUMK CoLManbHbLIX YCNYr B paMkax
NpocheccuoHansHoM AeaTenlbHOCTH

MPUMEHSIET OCHOBHbIE TEPMUHbI M NOHATUS KBATUMETPUW; UCMONb3YeT
npocheccroHanbHyo TEPMUHONOIUIO B 06NacTy cTaHgapTusaumum
coumarbHbIX YCNyr U OLEHMBAET Ka4eCTBO COLMAansHOro 06CnyXUBaHUS
1 couparnbHbIX YCNyr B COOTBETCTBUM CO CTaHdapTam

anIMeHFleT METOAUKM Ka4eCTBEHHOM OLEHKM coumarbHbIX ycnyrum
ncnonbdyeT npmemMbl U MeToA4bl CTaHO4apTM3aunum counanbHOro
O6CJ'Iy)KVIBaHVI$I HaceneHuna

Bonpocbl anst ycTHoro
cobecenoBaHus.
TectnpoBaHme. [NpakTuko-
OPWMEHTUPOBaHHbIE 3aa4M

5.1.2 Cucrema 1 KpUTepmm oLeHNBaHUA

LLikana oueHuBaHna

Kputepum oueHnBaHna chopMMpPOBaAHHOCTU KOMMNETEHLIMI

YcTHoe cobecenoBaHme MucbmeHHas paboTa

3auTeHo

OO6yyatoLmincsa nokasbiBaeT BCECTOPOHHEE
1 rnybokoe 3HaHWe B CTaHgapTax u
KOHTpOre Ka4yecTBa yyYpexxaeHun
couunansbHoro obcnyxmnBaHms n
coumanbHbIX YCMyr, UCNonb3yeT
cneuuanbHy0 TEPMUHOIOrMI0 B obnactu
cTaHgapTU3aummn coumanbHbiX YCyr,
CBOOOJHO OPUEHTUPYETCH B OCHOBHbIX
MOHATUAX, TEPMUHAX U onpedeneHunsx;
YCBOWUI OCHOBHYIO U 3HAKOM C
OONONHUTENBbHOM NUTEpaTypou; NposBnseT
TBOpYECKNE CMOCOBHOCTU B UCMONb30BAHUN
y4yebHoro matepuana.

He 3auTteHo

OOyuaroLmincs He UMeeT 4OCTaTOYHOro
YPOBHS 3HAHWUS OUCLUMNIUHBI; HE MOXET
copMynmpoBaTb OCHOBHbIE MOHATUSA B
obnacTu KBanuUMeTpun, OLEHKN Ka4yecTBa U
CTaHAapTu3auum coumnarnbHbIX YCyr, NIoxo
3HaKOM C OCHOBHOMW NMTepaTypou;

AonyckaeT npun oTBeTe Ha 3a4eTe
CyuieCTBEeHHble OLNBKN N HE MOXET
YCTPaHUTb UX daxe noa pykoBoaCcTBOM
npenoaasartend.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UM UHble MaTepuarnbl, HeO6XxoAUMble AN OLeHKU 3HAHUW, YMEHUMN,
HaBbIKOB U (UNK) oNbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPOJNbHbIX BONPOCOB

Ne n/n | ®dopmMynMpoBKU BONPOCOB
Kypc 5
1 KauyecTBeHHble coumonornyeckne MeToabl OLIEHKM KayecTBa coumanbHbiX yenyr: dokyc-rpynna, HabnoaeHwve,
rnybokoe MHTEPBbLIO.
2 MeToabl NNaHMPOBaHMSA OLIEHKM KayecTBa yCnyr.
3 Cwnctema ctaHgaptm3aumm Poccun, Cuctema mexayHapoaHbIX CTaHAApTOB.




CyLIHOCTb, Uefb M NPUHUMMLI CTaHaapTU3auum

KauecTBeHHas u KonMyecTBEHHas OLeHKa counanbHOn ycnyru.

MokasaTenu nHgekca pa3BuTua 4enoBe4veCcKoro noTeHumnana no CeBepo-SananHomy pernoHy.

KauyecTtBo xn3Hu HaceneHusa. Cuctema MHOWKATOPOB KaveCTBa XU3HUN HacerneHus.

4
5
6 KayecTBo coumarnbHbIX YCMyr Kak 3HaYMMbINA acnekT KayecTBa XU3HU HaceneHus.
7
8
9

OueHka 06BEKTOB U npoueccoB B paMKax CUHTETUYECKON KBanmmMmeTpun.

10 Mupamuga KBanMMeETPUYECKNX TEOPUNA.

11 OueHka ahPEKTMBHOCTN METOLOB KBANMMETPUMN.

12 MpeameT u 3agayuun kBanumMmeTpmn. OCHOBHbIE NOHATUS KBAaNIMMETPUN.

5.2.2 TunoBble TeCTOBbIe 3a4aHus

1. MNpouecc ynpaBneHns Ka4ecTBOM npeactaBnsaeT cobon:

a) NPOEKT CKOOPAMHUPOBAHHOW AEATENBHOCTMH;

6) COBOKYNHOCTb B3aMMOOEWNCTBYHOLLMX TEXHUYECKUX CPEACTB yrpaBrieHns
KayeCcTBOM;

B) COBOKYMHOCTb B3aMMOCBSI3aHHbIX U B3aMOAENCTBYIOLLMX BUAOB AeATENbHOCTH,
npeobpasytoLas Bxoabl U BbIXOAbl

2. YTo xapaKTepusyeT BanvMgHOCTb NokasaTtens kayectsa?

a) CoOOTBETCTBME M3MEPSEMOMY NoKasaTento.

6) cMBETETUYHOCTb NoKasaTens;

B) LeNN NpakTU4eCcKoro NCMorib30BaHWs;

3. BaxkHbIMK CBONCTBaMM ANst OLEHKN Ka4yecTBa ABMSAKOTCA?:

a) TEXHUYECKNI YPOBEHD.

6) aCTETUYECKNIA YPOBEHD.

B) SKCNIyaTauNOHHLIN YPOBEHD.

4. Kakon nopsagok cTagui OLEHKM KadecTBa NpoAayKummK, YCNyr sBnsieTcs
Nornyeckn nocnegoBaTenbHbIM?

a) NoAroToBUTENbHAsA, 3aKNoYnTENbHas, OLLEHOYHaS;

6) oueHo4YHas!, NOAroTOBUTENbHASA, 3aKIOUYUTENbHAS;

B) MOArOTOBUTESIbHAS, OLIEHOYHAs, 3aKoYMTENbHas.

5. KoHKypeHTOCNOCOBHOCTL TOBapa XxapaKkTepusyeTcs:

a) NONe3HoCTbIO.

6) onpegensaowmMMM 3aTpatamm noTpebutens.

B) KOHKYPEHTOCMNOCOBHOCTLIO MPEAOXEeHMS.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHunA (3aAayu, KeUChbl)

1.B npakTuke coumanbHon paboTbl Hanbonbluee pacnpoCcTpaHeHUe Noyynnu Takue MeToabl OLEHKN
ahbdhekTNBHOCTM coumanbHON paboThl, Kak «BbiSIBIEHNE CTENEHN YAOBNETBOPEHNst NOTPEOHOCTEN KIMEHTOBY U
couuornormyeckne — aHkeTbl, 6eceabl, MHTEPBbLIO, BONPOCHUKM. OxapakTepusyiTe nx (cneumdurka npuMeHeHns n
npo6nembi).

2.I'IpmmeHeHV|e 3KCI'IepTHOl7I KBanMMmeTpun npu oueHke Ka4yecTBa XapakTepusyerTca cmyau.meﬂ, KOTOpasa
OCHOBaHa Ha npusrie4eHnn ninoxo d)opmanmsyemoro OnbiTa 3KCNepToB Ui Ha N3aMepeHnn Ha oCHOBE OpraHoB YyBCTB
aKcnepTa.KaK OoueHMBaTb XapaKTepUCTUKK, No KOTOPbIM OLEHUBAETCA Ka4eCTBO obbekTa?

5.3 MeToauyeckue Matepuansi, onpegensiloline npoueaypbl oLleHUBaHUA 3HaHUW, YMEHWUW, BrnafeHui (HaBbIKOB
1 (MNn) NpakTUYECKOro onbiTa AEATENIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowierocs K npoMexyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMA aKkaAeMM4ecKomn
3a0MKEeHHOCTH

lMpoBeaeHve NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IYMTO
«lonoxeHne 0 NPOBEAEHUN TEKYLLLErO KOHTPOIS YCNeBaeMOCTU U MPOMEXKYTOYHOW aTTecTaumm obydarowmxcs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu nNo AucumnsiMHe

YcTHas + NMncbmeHHas KoMnbloTepHOE TECTUPOBaHUE ET]

5.3.3 Ocob6eHHOCTHM NpOBeAEHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHe

« Mpv npoBeaeHUM 3aveTa/sk3amMmeHa CTyAeHTaM NpeaoCcTaBnseTcs BO3MOXHOCTb BbiGOpa Borpoca.

« Bo Bpems npoBefeHuUs 3a4eTa CTyAeHTaM BOCMpeLLaeTcs UCNosb3oBaTb MaTepuarsl ¢
MHpOPMALIMOHHON 1 CNpaBOYHO-MO3HaBaTeIbHOW UHbopMaLMen No COOTBETCTBYOLLEMY NPeaMeTy.

* Bpemsi NoAroToBKM ycTaHABNMBAETCS COrNacHo ¢ TpebGoBaHWsMU Npenogasartens u coctaenseT 30-40
MUHYT.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNIUHDbI
6.1 YyebHasa nutepartypa



ABTOp

3arnaesue

MN3paTenbcTBO

["oa wsgaHusa

Ccbinka

6.1.1 OcHoBHas yyebOHas nutepartypa

Hwkonaes, M. U. MeTponorus, Mocksa, CapaTos: http://www.iprbooksh
cTaHgapTusauus, WHTepHeT-YHuBepcuTeT op.ru/89446.htmi
cepTudukaums un WHopMaunoHHbIX 2020
ynpaefeHne Ka4eCcTBoM TexHonorun (MHTYUT),
An NMn Ap Meguna
epacumos, M. M., YnpaBneHne Kka4ecTBOM Mocksa: Poccuinckuii https://www.iprbooks
UbinuH, M. E. YHVUBEpCUTET TpaHcnopTa 2020 hop.ru/116002.html
(MUAT)
Bapeno, J1. T, KBanumeTpus n ynpasneHve Omck: OmMcKuin https://www.iprbooks
TpanesHukora, O. B., Ka4yecTBOM rocyaapCTBEHHbIN 2021 hop.ru/124829.html
HaropHosa, . B., TEXHUYECKMIA
BessaTeeBa, a.T. yHUBEpPCUTET
6.1.2 [lononHuTenbHaa yuyebHas nutepaTtypa
datoctoB, A. A, MeTpornorus. M B " http://www.iprbooksh
lNypees, IN. M., CraHgapTtusaums. ocksa, Bonoraa: MHdppa 2020 op.ru/98423.html
MpvwwuH, B. H. CepTtudukauus. Kayectso -Nrxerepus
KoHgpatwukosa IM.A., MeTpornorus. http://publish.sutd.ru/
bonpapeHkosa U.B., CraHpgapTtusaums. Cankr-leTepObypr: BLUTS 2019 tp_ext_inf_publish.ph
[Oatnoea E.I. CepTtudmnkauus. crierynrtn p?id=201913150
Keanumetpus. MNpakTukym
MaH4yeHkoBa, J1. C., MeTponorus, http://www.iprbooksh
AHTOHMHAa, J1. B., cTaHgapTusauus, Omck: OMcKui op.ru/115429.htmi
Lonroea, E. 1O., noaTBEPXAEHNE rocyaapCTBEHHBIN 2019
JleoHTbeBa, U. T. COOTBETCTBUSA B 00LLIEN TeXHUYEeCKUn
cucTeMe ynpaBneHust yHUBEpcUTET
Ka4yeCcTBOM

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM
OneKkTpoHHo-6MbnuoTeyHasa cuctema IPRbooks [3nektpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

depnepanbHbI 0bpasoBaTenbHbI NopTan «dkoHoMuka Coumnonorns MeHegXMeHT» [ONeKTPOHHbIN pecypc].

URL: http://ecsocman.hse.ru

6.3 MNepeyeHb NULIEH3NOHHOIO U CBOGOAHO PacMNpPOCTPaHSAEeMOro NporpaMmMHoro o6ecneveHus

MicrosoftOfficeProfessional
CrIC KoHcynbTaHtlntoc

6.4 OnncaHne maTepuanbHO-TeXHU4YECKOWN 6a3bl, HeO6XoAUMOM AN OocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTopus OcHalleHne

MynbTuMeguinHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlekumoHHas Y A PYA 4 P A
aygutopus

MyrnbTuMeauiiHoe 06opyaoBaHNe, KOMMLIOTEPHAsA TEXHUKA C BO3MOXXHOCTBIO MOAKIIOYEHNS K
cet «MHTepHeT» 1 obecneyeHnem JOCTYNa B 3MEKTPOHHYIO MHGOPMAaLMOHHO-
obpasoBaTenbHyto cpeay

KomnbloTepHbIn Knacc
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