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1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb pgucuunnuubl:  CdopmupoBaTtb

Opl'aHVISGLLMOHHO-praBﬂeHHeCKOVI AEATENbHOCTH,
rocygapcCtBeHHbIX, MyHUUUNANbHbIX N HETOCYyAapCTBEHHbIX COUManbHbIX Y4pexaeHnax pasnm4Horo ﬂpO(bVIJ'Iﬂ.

1.2 3apgauv AMcUUNNUHbI:

KOMMeTeHUun
Heobxoaumble

ans

obyyatouerocs
npodeccuoHanbHOW  AesaTenbHOCTU B

B obnactu OCBOE€HUA

* chopMMpOBaTL MOHMMAHMWE CYLLIHOCTU, COAEPXKaHUsa 1 cneLmnduki NnpoLiecca ynpasneHns B colmansHoi paboTe;
* cchopMUpOBaTL NMOHMMaHKe TEXHOMOIUIA yNpaBneHns B coLmanbHol cgepe;
* cchopMUpOBaTL HaBLIKU OpraHM3aLmMm NpoLecca ynpasneHus couuansHoin paboToil.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:
MpenBaputenbHasi NOAroTOBKa NpeanonaraeT co3faHue OCHOBbI ANst POPMUPOBaHMST KOMMNETEHLMI, YKa3aHHbIX B .

2, NPV U3YyYEHUN OUCLUMNIIVH:
CouuanbHas ctatucTuka

BeneHve neperoBopoB B couunanbHon cdepe

2 KOMNETEHLUMUN OBYYAIOLLErocA, ®OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA AUCLUUNINUHDbI

OlK-4: CnocobeH Kk Ucnonb3oBaHUIO, KOHTPOJIO U OLleHKe MeTOA0B U NMPUEeMOB OCyLLeCTBIIeHUsl NpocecCMOHanbHOMN
AeATenbHOCTU B cdhepe coumnanbHOM paboTbl

3HaTb: OCHOBbI TEOPWUW YMPaBMEHUs,, TEXHOMOTMMM yrnpaBneHuss B couuanbHol cdepe, denepanbHoe U pervoHanbHoe
3aKOHOAATENbLCTBO B Cdepe CoLmanbHOro o6CnyXMBaHus 1 CoLManbHON 3alUMTbl HaceneHus

couuanbHon cpepe

YMeTb: ncnonb3oBatb COoBpeMeHHble MeToAdbl ANAarHOCTUKK, aHanunsa, NpUuHATUA U peanunsauunn ynpasieH4Yecknx peI.IJeHI/IIZ B

3a NPUHATbIE peLleHnA

Bnapetb: HaBblkamu NnPpUMEHeHnA TEXHOMOrnn ynpaelieHna B CUCTeMe coumanbHom paGOTbI N couuanbHOW 3auTbl
HacelneHnd, HaBblkaMn NPUHATUA ynpaBJii€HYeCKNX peU.IeHl/Il\/‘IY NPOrHo3MpoBaHUA pe3yrbTaToB coumanbHOW OTBETCTBEHHOCTU

3 PE3YNIbTATbI OBYYEHUA MO AUCUUNNUHE

HaumeHoBaHWe u cogepxaHue pasgenos,
TEM U y4eBHbIX 3aHATUN

Cemectp
(kypc onsa 3A0)

paboTta

KoHTakTHas

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(vaceol)

MHHoBaL,

dopmbl
3aHATUN

dopma
TeKyLero
KOHTpOns

Pasgen 1. TeopeTnko-meTogonormyeckme
OCHOBbI YMNpaBrieHus B coLnanbHom paboTe

Tema 1. OCHOBHbIE KOHLEMLUK
COBPEMEHHOrO MEHEKMEHTA B
0eATenbHOCTU coumanbHbIX Cryxo6

OcCHOBbI TEOPUY YNPaBNEHNUS: CYLLHOCTb,
npegMeT, 3agaun u metodbl. CoBpeMeHHbie
KOHLIeNLMmM ynpasneHnst counansHom
chepoit: Teopusa YenoBeveCcKoro kanutana;
KoHLenLmsa 6a30BbIX HYX; KOHLenuus
KayecTBa XWU3HW; KOHLENUUS pa3BuTus
Yyenoseyeckoro noteHuunana. ictopus u
3BOMIOUUSA MeHegKMeHTa. MeHeKMEHT 1
coumanbHoe BOCNPOM3BOACTBO.

CemuHap "OCHOBHble KOHUENUMn
COBPEMEHHOrO MEHE)KMEHTA B
[eaTenbHOCTU coumanbHbIX cnyx6"

12




Tema 2. OpraHmsaumns, opraHnsaumoHHas
CTPYKTypa n ee B1Abl

MoHaTne opraHusauun. Munccus
opraHu3aumm: CyLHOCTb, CoaepKaHue.
OcHoBHOEe cogepkaHne obLwmnx uenen
opraHusauuu. 3agaym opraHusaumm.
KynbTypa opraHusauuu. lNoHsTue
OpraHM3aumMoHHON CTPYKTYpbI. Tunbl
OpraHn3auUMOHHBIX CTPYKTYpP: NMHENHas,
dYHKUNOHaNbHas, NMUHENHO-
PyHKLUMOHanbHas, MaTpmMyHas,
OUBM3MOHarbHasi, MHOXXECTBEHHas.
CpaBHeHue CTPyKTyp ynpaBrneHus.

CemuHap "OpraHusaumnoHHasi CTpyKTypa 1 ee
Buabl"

Tema 3. LUukn ynpasneHus

CopgeprkaHue npouecca ynpasneHusl.
YnpaBneH4YeCckuin LnKn n oyHKLMM
ynpasneHus. [NoctaHoBKa Lenewn
opraHusauuu. NpuHaTue pelueHui un
nraHMpoBaHue MeponpuaTuin. icnonHeHune:
peanusauus nnaHos. KoHTponb 3a
ucnonHennem. AHanus. PopmmpoBaHve
ynpaBneH4yeCcKoro BO3AeNCTBUS.
KoppekTupoBka nnaHoB u/vnu Lenen. Mecto
peLLeHus B npouecce yrnpasreHus.
CTpyKTypa 1 npouecc NPUHATUS peLLeHuns.
PacnpegeneHue nofHOMOYUIN Ha NPUHATUE
peLleHnn.

CemuHap "Lukn ynpasneHums"

12

ra

Pasgen 2. CogepxaHue ynpaBneHus B
couunansHoun pabote

12,25

AC

Tema 4. CywHOCTb, cogepxaHue u
cneuundunka ynpasreHums B coumnarnibHON
pabote

OcobeHHOCTU ynpaBneHnsa coumanbHbIMn
cuctemamm. CoumanbHble CUCTEMBI
pasnMYHOro ypoBHs. NoacncTeMbl MEHbLLIETO
ypoBHsi. OpraHn3aLmMoHHO-TEXHNYECKas 1
coLmanbHO-3KOHOMMYECKasi CTOPOHBbI
ynpaerneHus. CoumanbHOe ynpasrneHue.
Cyb6bekTbl 1 06beKTbl ynpaBneHus B
coumanbHon pabote. Cpega coumarnbHOro
yrnpaBneHus.

CemunHap"CyLHOCTb, coaepkaHue 1
cneuundunka ynpasrneHums B coumnarbHON
pabote"

10,5

ra




Tema 5. OcHOBHbIe 3aa4u, PyHKUMN,
CTPYKTYpa 1 NPUHLMMbI COLMarnbHOro
yrnpaBreHus

Llenenonaraxve v BbINOMHEHWE
nocTaBrieHHbIX 3aJay B npoLecce
coumanbHOro ynpaeneHusi. YpOoBHU (CTyneHn)
yNpaBreHunsi, ero 3BeHbsi. [OpM3OHTanNbHbIE U
BEpTMKarnbHbIE CBA3W B COLMANbHOM
ynpaeneHun. [puHUMNbI coumanbHoro
ynpaBneHnsi. PyHKLMM ynpaBneH4YecKkon
0eATENbHOCTW.

CemuHap "OcHoBHble 3aaauun, yHKLNN,
CTPYKTYpa 1 NPUHLMMbLI COLMarnbHOro
ynpasneHus"

Tema 6. ®opmbl 1 BUALI NNAHUPOBAHUS.
SWOT-aHanus B esaTenbHOCTU couuanbHbIX
cnyx6.

MoHsaTe nnaHupoBaHud. Knaccudmkaums

nnaHNpoBaHUA. O63op BMOOB NniaHnpoBaHUA.

Cuctema nnaHoB opraHusauun. Ponb
HOpPMaTuBOB B NnaHmpoBaHun. CyTb NOHATUSA
SWOT-aHanus. Nctopusa nosisnenna SWOT-
aHanusa (meTtoga). MNpenmyectea metoaa.
MpumeHeHne SWOT-aHanusa B
OesTenbHOCTU coumarnbHbIX CryxoO.
CemuHap "®opMbl U BUABI NNIaHUPOBaHMS.
SWOT-aHanus B oesaTenbHOCTU coumanbHbIX
cnyx6."

AC

Pasgen 3. OpraHusaums ynpasneHus
coumanbHon paboTton

12

Tema 7. TexHonormm ynpasneHus B
couunarnbsHon cepe.

MHopmaLMOHHbIE TEXHOOrMK ynpaBneHus.
TexHonoruu paspaboTku ynpaBneH4Yeckux
pelwieHun. Metoabl pa3paboTkm
ynpaBneH4yeckux pelweHuni. YnpasneHve PR-
KOMMYHWKaLUSIMW.

[MpMMeHeHue TeXHONOMn ynpasneHus B
cucTeme coumarnbHOM paboThbl U couuanbHOM
3awWunTbl HaceneHus. CoBpeMeHHble MeTobl
OMarHoCTUKKM, aHanmaa, NPUHSATUS 1
peanusaumn ynpasrneH4YeCcKnx peLleHnin B
couunarnbsHon cepe.

CemuHap "TexHonornm ynpasrneHusl B
coumansHon cgepe”.

Tema 8. YnpaBsneHue nepcoHanom
coumanbHbIX y4pexaeHun

depepanbHOe 1 permoHanbHoe
3aKOHO4ATENbLCTBO B cdhepe coLmanbHoro
o6cnyXnBaHMs 1 coumanbHON 3aWwuThbl
HaceneHusi. KagpoBas cocTasnsioLas
CUCTEeMbI COLIManbHOro yrpaBneHus.
OcobeHHOCTU yrpaBneHnsi NEpCoOHarnoM B
yupexaeHusx coumanbHom 3almThl.
MoTuBauus 1 CTUMyNMpoOBaHWe nepcoHana
coumanbHbIX yYpexaeHui.

CemuHap "YnpaBneHue nepcoHanom
"

counalbHbIX y4YpeXxXgeHun

AC




Tema 9. CtpaTterudeckoe ynpasrneHue

MonsaTtue ctpaternn. CywHOCTb cTpaTerum
opraHusaumn. Knaccudukaumnsa crpaterun. 3 6 12
Crparternyeckoe counansHoe yrnpasneHue.
YpoBHU cTpaTerum B opraHmsauuu. Beibop
ctpateruun. CTpaternyeckasi nupamuaa.
CemuHap "CTparermyeckoe ynpasrneHue "

WUtoro B cemecTpe (Ha kypce ansa 3A0) 17 34 92,75

KoHcyrnbTaumm 1 npoMexyToyHasi atTectaumst

(3aue) 0.25

Bcero koHTakTHas pab6ora n CP no

AVCLMUNNVHE 51,25 92,75

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4ebHbIM NinaHoM He NpeaycMOoTpeHo

5. ®OH OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOM ATTECTALIUMU

5.1 OnucaHune nokasarenen, KpUTEPMEB U CUCTEMbI OLLeHUBaHUSA pe3yibTaToB 0by4yeHus
5.1.1 NMokasaTtenu oueHMBaHUSA

Kon HanmeHoBaHWe oueHOYHOro
MokasaTenu oueHnBaHUA pe3yrnbTaToB 0by4eHus
KOMMNeTeHUun cpeacTea

M3naraeT coBpeMeHHbIe KOHLENUMM yrnpasneHus couuansHon cdepon.
OnwucbiBaeT opraHM3auMoHHY0  CTPYKTYpY 1 ee BUuabl.

AHanuaupyeT MeToAbl, MPUHLUMMLI, (PYHKLMKN yipaBneHns B cdepe
couyanbHON 3almThbl U coumanbHOro 06cnyxXvBaHus, B TOM Yncne
onvpasicb Ha HopMaTUBHO-NPaBoByto 6a3y. CnocobeH NPYMeHUTb
TexHomnorum ynpaeneHns B counanbHon pabote. Wcnonbayet
COBpPeMeHHble MeToAbl AMarHOCTUKW, aHanuaa, NpUHATUA 1 peanusauumn
yrnpaBneH4Yeckux peLleHun B coumarnbHom ciepe.

OrK-4

5.1.2 Cuctema u KpuTepum oLeHUBaHUSA

Kputepum oueHnBaHns cchopMMpPOBaAHHOCTM KOMMNETEHLIMN

LLikana oueHnBaHuA
YcTHOe cobecenoBaHue MucbmeHHasa paboTa

MonHbIN, nCYepnbIBaKOLWNUA OTBET, ABHO AEMOHCTPUPYIOLLMIA
rnybokoe NoHMMaHWe nNpegMeTa U LUMPOKYIO 3pyauLmio B
oueHmBaemon obnactn. KpuTudeckuin, OpuUrnHarnbHbIN
noaxon kK maTepuany. [lpakTudeckoe 3agaHue, aHanus
3a4yTeHo cuTyaumm npodeccrMoHanbHON OeATENBHOCTM BbINOSHEHbI B
nonHom obbeme c cobnogeHnem HeobxoanmMon
nocrefoBaTenbHOCTU LENCTBUA; B OTBETE IPaAMOTHO U
apryMeHTUpOBaHO NCMOSb30BaHbl TEOPETUYECKNE 3HAHUS,
BbINOJSTHEHbI BCE BbIBOAbI.

HecnocobHocTb OTBETUTL Ha BOnpoc 6e3 nomowm

aK3aMeHaTopa. HesHaHwue 3HaYMTENbHON yactu
NPUHLMUNMANBHO BaXKHbBIX 3/TEMEHTOB AMCLMMNIIUHLI.
He 3auTeHo MHoroumcneHHble rpyGble owmnbku. MpakTuyeckoe 3agaHue,

aHanus3 cutyauum npodeccroHanbHoM AeaTenbHOCTH
BbINOMHEHbl 4YacTWyHO, 6e3 npaBuMbHbIX  BbIBOAOB,
A0nyLeHbl OLLUGKN.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA U UHble MaTepuarnbl, HeO6GXxoAUMble AN OLeHKN 3HAHUW, YMEHUMN,
HaBbIKOB U (UNN) oNbiTa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | dopmynnpoBKU BONPOCOB

Cemectp 6

CoBpeMeHHble KOHLenLMn ynpasneHns counansHon ccepon

OcHoBbI Teopumn ynpasneHua: CyLHOCTb, npeamMeT, 3aavyn n Metobl.

Tunbl OpraHM3aLmMOHHbBIX CTPYKTYP. XapaKkTepucTuka

CpaBHeHMWe CTPYKTYp ynpasreHus..

CopaepxaHue npouecca ynpasneHus. YnpasneHYecknii LMK 1 oyHKUUK yripaBrieHus.

||~ |OIN]|=-

CTpyKTypa 1 NpoLecc NPUHATUASA peLLeHUs.




7 OcobeHHOCTH ynpaslieHua counalnbHbIMU CUCTEMaMU.

8 CybbekTbl M 06bEKTBI YIpaBeHNs B coumnanbHom paboTe.

9 LlenenonaraHne v BbINOMHEHWE NOCTaBMEHHbIX 3a4ay B NpoLecce coLmarnbHOro ynpasneHus.
10 MprHUMNBI coumanbHOro ynpasneHus.

11 ®yHKUMN yNpaBneH4YeCcKon AesATEeNbHOCTY.

12 MoHATne nnaHupoBaHus. Knaccudukaumsa nnaHMpoBaHus.

13 MpumeHeHne SWOT-aHanm3a B AesATENbHOCTM coUMarnbHbIX CIyX0.

COBpeMeHHbIe MeToObl ANAarHOCTUKK, aHanunaa, NpuHATUA 1

14 . o
peanusaunn ynpasineH4YeCknx pelleHnn B counarnbHoun cqaepe.

15 I'IpmmeHeHme TEXHOMOrnn ynpaBlieHua B CUCTteme coumarnbHom pa60TbI N coumnanbHOM 3allmTbl HaceneHus.

16 TexHonorum paspaboTkv ynpaBneH4YecKMx peLleHnin.

17 Kap,posaﬂ cocCTaBndaowan cMctemMbl coumanbHOro ynpasieHus.

18 MoTuBaLMa 1 CTUMYNIMPOBaHWE NepcoHarna coumarnbHbIX YYpeaeHU.

19 CrtpaTternyeckoe coumarnsHoe yrnpasrneHue.

20 CyLwHocTb cTpaTerum opraHusaumm. Knaccudukauusa ctpaterni.

5.2.2 TunoBbIe TeCTOBbIe 3a4aHnsA

1) Ha kakom ypoBHe ocyLLeCcTBNAeTCs ynpasneHme coumansHon paboton?
a) PepepanbHowm;

b) PernoHanbHowm;

¢) MyHunuunanbHowm;

d) Bce oTBeTbl BEpHbI

2) 3 HEKTUBHOCTL COLMAnbHOM paboThbl 3TO: COOTHOLLEHUE MEXAY OOCTUIHYTLIMU pe3yrnbTaTamu (adpdektamm)
W 3aTpaTtamu, CBA3aHHbIMM C...

a) obecneyeHneM 3TNX pe3ynbTaTos;

b) cooTHoLLEHUE MEXOY HEOOXOAMMBIMU pe3yrnbTaTaMu (LensimMmn) U JOCTUTHYTBIMU pe3ynbTatamu;

C) BCE OTBETbI BEPHbI

3) B 3aBMCMMOCTM OT Yero onpeaensieTcs CTPpyKTypa coumarnbHbIX Cry>K0 B pernoHe?

a) B 3aBMCUMOCTHM OT MHTEPECOB rpaxaaH Poccuiickon ®enepauuu;

b) B 3aBMCUMMOCTM OT CTPYKTYpbl HACENeHUsi, NOTPEOHOCTN B coLmarnbHbIX yCryrax;

C) B 3aBMCUMOCTU NOTEHUMASBbHBLIX U pearnbHbIX BO3MOXHOCTEN PeErMoHa, MCTOYHUKOB (hHaHCMpPOBaHMS,
NONUTMKN rocydapcTea.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHunA (3a4ayuu, KEUChbI)

1) ®yHKUMM ynpaBneHus — 310 BUAbI 4EATENBHOCTU OPraHoB yNpaBneHus U AOMKHOCTHLIX ML, C MOMOLLIbIO
KOTOpPbIX OHW BO3AENCTBYIOT Ha yrpaBnsieMblil 00bEKT, UTO 06pa3yeT CMOXHYI0 MU MHOTOrPaHHY cUcTemy
yrnpaBneH4ecKon AesTeNbHOCTU.

Kakne dyHKkUMM coupmansHoro ynpasneHus Bel 3HaeTe? PackpoiTe nx cogepxatenbHoe 3HavyeHne Ha npumepe
coumnansbHom cryxobl

2) PackpoiiTe cogepxaHue TeXHOMNOrn ynpaBneHnsi B COBpEMEHHON cucTeMe counanbHon paboTbl 1
coumnanbHoun 3awnTebl HaceneHus r. CaHkT-lNeTepbypra. NprnBeanTe NpUMepbl MHHOBALMOHHbLIX TEXHOMOMIA YNpaBneHus.

3) CoumanbHble cMCTEMbI ABNSAOTCA OAHOBPEMEHHO CYOBHEKTOM M OOBLEKTOM yNpaBneHusi, YTo onpeaenset
HeobX0AMMOCTb paccMaTpuBaTh KX Kak AeTanu NoACUCTEMbI (@ UMEHHO, YNPaBMSAIOLLY0 U YNPaBnseMyto),
HaxoasLumecs B NOCTOAHHOM B3avMoaencTaun. [NpreeanTe NnpumMepbl coumarnbHbIX CUCTEM YMPaBeHNs 1 packponTe nx
dyHKUNN.

5.3 MeToau4yeckue matepuarnbl, onpegensilowme npoueaypbl OLeHUBaHUA 3HaHUN, YMEHUN, BNageHMn (HaBbIKOB
1 (MNK) NPaKTU4YeCKOro onbIiTa JeATeNIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs kK npoMeXxyTo4HOM aTTecTauum U NopsaaokK NIMKBMAALIMW akaAeMU4ecKomn
3a40/MKEeHHOCTHU

lMpoBeaeHve NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IYMTA
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMS YyCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn oby4datoLLmxca»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTaumMm No AUcCUmnIIMHe

YcTHas + NncbmeHHas KomMnbloTepHOE TeCTUpPOBaHWeE NHas

5.3.3 OcobeHHOCTH NpOBeAEeHUs NPOMEXYTOYHOW aTTecTauum nNo ANCLUUNIINHe

« Mpy NpoBeaeHUU 3aveTa CTyaeHTaM NpefoCcTaBnsieTcsl BO3MOXHOCTb BbiGopa Bonpoca.

« Bo Bpems npoBefeHUs 3a4eTa CTyAeHTaM BOCNpeLLaeTcs UCMosib3oBaTb MaTepuarsl ¢ UHDOPMaLMOHHON U
CNpaBoYHO-MO3HaBaTeNbHOWM MHGOPMaLIMEN N0 COOTBETCTBYIOLLEMY NPEaMETY.

* Bpemsi NoAroToBKM ycTaHABINMBAETCS COrnacHo ¢ TpeGoBaHMsMU npenogdasatens u coctaenaeT 30-40 MUHYT.

6. YYHEBHO-METOOAMYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNINUHDbI
6.1 YuebHasa nutepartypa



AsTOp

3arnasue

MN3paTenbcTBO

[oa nspaHua

Ccblinka

6.1.1 OcHoBHas y4yebOHas nutepartypa

maskosa, B. B.,

BBepneHue B

Mocksa: MUCU-MICY,

https://www.iprbooks

Makcumosa, [. A. rocyaapcTBEHHOE U 2020 hop.ru/101863.html
MyHMLMNansHoe ynpaeneHue SBC ACB
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6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

depnepanbHbIi 06pasoBaTenbHbIN NopTan «AkoHoMuka Couunonorns MeHemKMeEHT» [ONeKTPOHHbIN pecypc).
URL: http://fecsocman.hse.ru
MHdopMaLMOHHBIN pecypCHbIV LIEHTP N0 Hay4HoW 1 npaktudeckon ncuxonorum «MCU-OGAKTOP» [OnekTpoHHbIN
pecypc]. URL: http://psyfactor.org/
Basa aaHHbIX nccnegoBaHui LieHTpa cTpaTermyecknx paspaboTok
[QnekTpoHHbIn pecypc]. URL: https://www.csr.ru/issledovaniya/
MwuHucTEpCTBO 3KOHOMMUYECKOTO pa3BuTus Poccuiickon ®egepaummn. PegepanbHasa rocyaapCTBeHHas
WHpopMaLMOHHas cucTtema TeppuTopMarnbHOro NiaHnpoBaHns [OnekTpoHHbin pecypc]. URL:
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