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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb ancuunnuubl: ChopmmpoBatb koMneTeHUMn obydatollerocs B obnactu coumanbHOW KBanMMETpUn Kak
OTpacrn Hay4yHoro 3HaHusl, CBA3aHHOMW C NpobrieMamMm N3MepeHmns U KONMMYeCTBEHHOW OLEHKM KayecTBa AeATENbHOCTU, a Takke
CcTaHgapTU3aumm coumarnbHbIX YCIyT.

1.2 3agaum AUCLMUNNUHBI:

¢ yCBO€HMEe OCHOBHbIX KaTeFOpI/IIZ N MOHATUN KBanmmMmeTpuu, eé uenen, npunHuunos, 3Tanos, MeToaoB U NpnemosB
NCUXONoro-negarormyeckomn KBanmmeTpuun;

* (hOpMUPOBaHNE YMEHUIA U HABLIKOB NPOBEAEHUS KBaANMMeTpU4Yeckon npoueayps;

¢ OCO3HaHMe n yceoeHune I'IpOdDeCCVIOHaJ'IbHOVI nosvunm counarnbHOro pa6OTHVIKa B CUTyauun KBanmmeTpum B CUTyaunn
OKa3aHuA coumnanbHbIX YCIyr HaCeJrieHuto;

i (bOpMVIpOBaHMe HaBbIKOB B Bbl60pe MeToO0B 1 CpeCTB U3MepeHnd U OLLEHKN Ka4deCTBa ntobbIX BUOOB AEATENBHOCTH,
pasnunyakrLmnxca ﬂpeLI,MeTHOIZ obnactbto.

1.3 Tpeb6oBaHusA K NnpegBapuUTeNibHON NOAroTOBKe OOy4aroLerocs:

MpenBaputensHasa NOAroTOBKa npeanonaraeT co3gaHue OCHOBbLI AnA (POPMUPOBaHUA KOMMETEHLWI, yYKa3aHHbIX B .
2, NpY U3yYeHUn OUCUUNIINH:

CoumanbHas paboTa kak npodeccuoHanbHas nesaTenbHOCTb
MaTemaTuka

Teopusi coumnanbHon paboTbl

TexHonornm coumansHon paboThl

MeTogbl uccnegoBaHus B coumarnbHom paboTte

2 KOMMNETEHUNUN OBYYAIOLWLEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUMINHDbI

OlMK-3: Cnocob6eH cocTaBnATb U 0(hOPMNATL OTYEThbI NO pe3ynbTaTam npodeccMoHanbLHOM AeATenbLHOCTU B chepe
couuanbHomn paboTbl

3HaTb: OCHOBHbIE MONOXEHNS MeXxayHapoAHbIX, HauMOHalbHbIX U roCyaapCTBEeHHbIX CTaHO4apTOB B obnactn coumnansHoMm
pa6OTbI C Pa3nnUYHbIMN Kateropuamm rpaxnaH; opraHm3aumoHHO ynpaBlieH4YeCKMne OCHOBbl KOHTPOJIA Ka4decTBa y4dpexaeHud
counanbHoro 06Cﬂy>I(I/IBaHI/IF| M coumanbHbIX ycnyr, npasuna Od)OpMJ'IeHVIﬂ pe3ynbTaTtoB MPOBEPOK MO KOHTPOJIO Ka4vecTBa
npenocTtaBideMbiX counanbHbIX YCIyr.

Ymethb: I'IpOCbeCCVIOHaJ'IbHO nonb3oBaTbCH crneunanbHON TepMVIHOJ'IOI'VIeVI B obnactu CTaHgapTu3auun coumnarnbHbIX YCIyr,
BblAENATb KPUTEPUN N NOKa3aTesin KavyecTBa coumnarnbHbIX yCnyr, npouecca couunalribHOro OGCJ’Iy)KVIBaHVIFl B HaUuMOHalbHbIX
CTaHgapTax n ctaHgapTax opraHM3au,|/||7|; CaMOCTOoATENNbHO cucTtemMaTuanpoBsaTb U obobwaTtb Mchopmau,mo, cTaTucTnyeckume

AaHHble Ona CoCTaBlieHnAaA OoT4eToB O pa60Te yypexneHuna counanbHOro 06Cﬂy>I(I/IBaHVIﬂ M coumanbHbIX yCrnyr no sonpocam
Ka4yecTBa.

BnapeTb: HaBblkamu pa6OTbI C OOKyMeHTaMun B obnactu CTaHgapTu3aunmn; HaBblkaMy COCTaBlieHUA Fpad)I/IKOB npoBepokK no

KOHTPOJKO Ka4decTBa npenocTtaBlidAEeMbIX CoOUMalrbHbIX YCIyr U nepedyHa oueHuBaeMbIX nokasatenen K HUM; MeTOAWKON
COCTaBJ1€HNA OTHETOB MO pe3yJibTaTaM NMPOBEPOK.

OlK-4: Cnoco6eH kK ucnosib3oBaHUIO, KOHTPOJIHO U OLleHKe MeTOAO0B U NPUEMOB OCYLLEeCTBIEeHUs
npodreccmoHanbLHON AeATeNnbHOCTU B cchepe coumnanbHOW paboTbl

3HaTb: OCHOBHble MOHATUS I'IpOCbeCCVIOHaJ'IbHOFO nons B obrnactu oLeHKN kavectsa U CTaHgapTu3aumm couunanbHbIX YCIyr;
OCHOBHbI€ MNOJIOXEeHUA KBannmMmeTpun, 3BONIOLNI0 ee MeToaoB And NPpUMeHeHUsa B counansHom ccbepe; nokasaTtesnn Ka4vyectBa
counanbHbIX YCIyr; OCHOBHbIe NPUHLUKUNbI CTaHOapTU3aunn counanbHbIX YCIyr.

YmMmeTb: onepupoBatb OCHOBHbIMU TEPMUHaMWU N NOHATUAMU KBANMUMETPUN; I'IpOd)eCCI/IOHaJ'IbHO nosib3oBaTbCs cneLumanbHON
TepMVIHOI'IOFI/IeIZ B obnactu CTaHgapTu3aunm coumnanbHbIX Yycnyr; oueHmBaTb Ka4decCcTBO couuanbHOro O6CJ'Iy)Kl/IBaHVIﬂ n
coumanbHbIX YCIyr B COOTBETCTBUM CO CTaHOapTaMu; aHalnM3npoBaTh U oLeHMBaTb NOPAAOK OLEHKN Ka4deCTBa.

BnapeTtb: HaBbIKamu n3mepeHuna n npuMmeHeHna MeToauk Ka4yeCTBEHHOW OLEHKN coLmanbHbIX ycnyr; HaBblkaMn UCMNOJ1b30BaHUA
npnemMoB 1 MeToaoB CTaHOapTu3aunm counaribHOro O6CJ'Iy)Kl/IBaHVIﬂ HaceneHua; HaBblkaMW OpraHM3aunn KOHTpPOJ1A KavyecTBa
yypexneHna coumarnbHOoro O6CJ'Iy)KVIBaHVIﬂ M coumnarnbHbIX YCIyr

3 PE3YJIbTATbI OBYYEHUA NO ANCUUNNUHE
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Tema 1. KBanumeTtpus kak Hayka

Ponb 1 mecTo kBanumeTpum B cucteme
Hay4Horo 3HaHus. [NpegmeT 1 3agayn
kBanMmeTpun. OCHOBHbIE MOHATUA
kBanumeTpuun. COOTHOLLIEHNE KBANMMETPUN 1
TEopUu ynpasneHns Ka4eCcTBOM.
MeTogonornsa Hay4HOW KBanuMeTpun.
CuHTeTu4eckas KBannmmeTpusi Kak HoBas
Hay4Has napagurma. MNpuHumnbl
CUHTETUYECKOMN KBannmeTpuu.

MpakTnyeckoe 3aHsTue: "KBanumeTpus kak
Hayka"

Tema 2. TNupamuga kBanMMeTpUYECKUX
TEOpWIA U METOALI KBaNMMeTpum

Mupammaa KBanMMeTpPUYeCKUX TEOPUNA:
KBanumeTpus obLias, cneyunansHasi,
npeameTHas. OueHka 0ObEKTOB 1 MPOLLECCOB
B pamKax CUHTETUYECKON KBaNMMeETpUM.
MeTtogbl kBanumeTpumn. OueHka

3 hEKTUBHOCTN METOL0B KBANMMETPUM.

MpakTnyeckoe 3aHsTue: "Mupamupa
KBanMMeTpU4ECKUX TEOPUN N MeToab!
KBanumeTpumn"
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Tema 3. CywHoOCTb 1 crieuundnka
coumanbHON KBanMMeTpum

CoumanbHasi KBanMMeTpuUst B TEOPUU U
NMpaKkTUKe OLIEHKN KayecTBa coumnarnbHbIX
06bekToB 1 npoueccoB. OCHOBHbIE MOHATUS
couunarnbHOW KBanuMmeTpun. KayecTso XXN3HM
HaceneHusl. Cuctema MHANKAaTOPOB KayecTBa
Xn3HW HaceneHusi. lHaekc pa3sutus
yernoBeyeckoro noTteHumana. NMokasarenu
MHOEKCa pas3BUTUS YEITOBEYECKOTO
noteHumana no Cesepo-3anagHomy pernoHy.

MpakTnyeckoe 3aHsTre: "CyLLUHOCTb U
cneuunduka coumanbHom KsanumeTpum"

AC

Paspgen 2. OcobeHHOCTU OLEHKN KavyecTBa U
CTaHAapTM3aunm coumanbHbIX yenyr

ra

Tema 4. CoBpeMeHHble NOAX0Abl K OLeHKe
KadecTBa npouecca v pesynbtaTa
coumanbHbIX ycnyr

KayecTBO coumarnbHbIX YCAYr Kak 3Ha4YMMbIin
acnekT KayecTBa XN3HU HaceneHus!.
"ocynapcTBeHHasa cuctema KOHTponst
KayecTBa coLunanbHOro obcnyxmBaHus.
WHTepraTnBHbIA XapakTep Ka4yecTBa yCnyru.
MokasaTtenu kayecTBa ycnyru: AOCTYMNHOCTb
MOrHOTa, HaAEeXHOCTb CBOEBPEMEHHOCTD.
KauecTBeHHas 1 KonmMyecTBeHHas OLeHkKa
coumnanbHON yCryru.

MpakTuyeckoe 3aHsaTME: "COBPEMEHHbIE
NoAXoAbl K OLeHKe KadyecTBa npouecca u
pesynbTaTta coumanbHbIX ycnyr"

10
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Tema 5. CTaHgapTbl kayecTBa coumanbHbIX
ycnyr

CyLHOCTb NpoLEeccoB CTaHaapTU3aLUumn.
Llenb ctaHgapTusauyuun. MNpuHumns
cTaHgapTU3auun: CUCTEMHOCTD,
NMOBTOPSEMOCTb, B3aUMO3aMEHSAEMOCTb,
BapuaTuMBHOCTb. OOBbEKTbI CTaHOapTU3aLUN.
Ycnyra kak o6bekT cTaHgaptusauum. Metogbl
cTaHgapTusauun. Buabl ctaHaapTos.
KaTeropmvm HopMaTUBHbLIX JOKYMEHTOB MO
ctaHgapTtusauun. Ctangaptel: FOCT P 50646
-2012 Ycnyru HaceneHuo. TepMuHbI 1
onpegenenus. FTOCT P 52143-2013
CoumanbHoe obcnyxmMBaHMe HaceneHus.
OcHoBHble BuAabl coumanbHbix yenyr. FTOCT P
52496-2019 CoumanbHoe obcnyxusaHue
HaceneHus. KoHTporb KayecTBa coumnanbHbIX
ycnyr. Cuctema ctaHaapTtusauumn Poccuuy,
Cuctema MexxgyHapoaHbIX CTaHOapTOB.

MpakTnyeckoe 3aHsTue: "CtaHgapTbl
KayecTBa coumarnbHbIX ycnyr"

Tema 6. TexHonormmM NnpoBeAeHNs OLLEHKN
KayecTBa coumanbHbIX ycnyr

MeToabl NNaHMpoBaHUSA OLEHKN KayecTBa
ycnyr. MocTaHoBKa 3ajayn Ha npoBeaeHue
oLeHKKN. Bbibop MeTOL0B OLEHKM KayecTBa
ycnyr. Mcmxonormyeckne Metoabl OLEHKM
KadecTBa coumarnbHbIX YCIyr: TECTUPOBaHKE,
HabnogeHne, 3KCNEepPUMEHT.
KonunyecTtBeHHble coumonormyeckne Metoapl
OLIEHKM KayecTBa coumanbHbIX YCRyr:
aHKeTupoBaHue, hopmanu3oBaHHoe
NHTEpBbI0. KauecTBeHHbIE coLmonornieckme
MEeTOAbl OLIEHKM Ka4yecTBa CoLMarnbHbIX YCIyr:
dokyc-rpynna, HabnoaeHue, rnybokoe
WHTEPBbIO. M3yyeHne fgokymeHTauun. AHanms
COOTBETCTBMS MOSTyYEHHbIX PE3YNbTaToB
oxugaembiM uensam. MOHUTOPUHE kadecTBa
coumanbHbIX YCIyT U ero opraHusaums.
OpraHusauuns paboTbl 3kcnepToB. HanncaHne
oT4YeTa O pesynbTaTax OLEHKN.

MpakTuueckoe 3aHaTume: " TexHonorum
NpOBEeAEHUS OLEHKM KayecTBa coumanbHbIX
yenyr"

10

ra

UTtoro B cemecTpe (Ha kypce ans 3A0)

10,75

16

32

59,75

KoHcynbTauum 1 npoMexyTodHas attectaums
(3auver)

0,25

Bcero koHTakTHas pabota u CP no
AVCLUMUNNnHe

48,25

59,75

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eGHbIM NaHoOM He NpeaycMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOWU ATTECTALIMKU

5.1 OnucaHue nokasarenemu, KputepueB U CUCTeMbl OLleHNBaHUA pe3ynbTaToB OGy‘-IeHVIiI

5.1.1 MNokasaTenu oueHUBaHUA

Kon
KOMMNeTeHUun

MokasaTenu oueHnBaHUs pe3ynbTaTtoB O6yHeHI/IF|

HanmeHoBaHMe oUueHOYHOro

cpeacrtea




Orl1K-3

Manaraet cooTHOLleHMe KBannmMmeTpun n Teopunn ynpasrieHnA
Ka4yeCcTBOM, METOO0J10TUI0 Haquon KBanumMmeTpuun. Onpep,enﬂeT
OpraHmsaunoHHO ynpasrieH4YeCKMne OCHOBbI KOHTPOJIA Ka4YecTBa
yypexaneHua coumanbHoro 06Cﬂy>I(I/IBaHI/IF| M coumnanbHbIX yCNyr;
npasuna OCbOpMJ'IeHI/IFl pe3ynbTaToB NPOBEPOK NO KOHTPOIO KavyecTBa
npenocrtaBiideMblX coUunarnbHbIX YCIyT.

CuctemaTuampyeT 1 0606L1aeT MHOPMaLUI0, CTAaTUCTUYECKUX AaHHbIX
ANsi COCTaBIIeHUs! OTYETOB 0 paboTe yupexaeHust coumanbHoOro
obcnyxuBaHWs ¥ coumanbHbIX YCIyr Mo Bonpocam kavecTsa. BeigenseT
KpUTEPWM M MOKasaTenu kayecTBa coumanbHbIX yCryr, npouecca
coupanbHOro 06CnyXXMBaHUA B HaLMOHasbHLIX CTaHAapTax 1
CTaHZapTax opraHusauui.

MCHOJ’Ib3yeT MEeTOAUKN COCTaBIIEHUA OTYETOB MO pe3yJibTaTaM NpoBepoOK
KayecTBa npenoctaBid€MblX COUMaribHbIX yCIyr n nepe4yHs
OLeHMBaeMbIX NoKasaTenem K HUM.

Bonpocbl ansa yctHoro
cobecenoBaHus.
TecTtuposaHue. NpakTuko-
OPWEHTUPOBaHHbIE 3aAa4u

OriK-4

OnpepensieT OCHOBHbIE NOHATUSI B 06acTu KBanMMeTpun, OLeHKN
KayecTBa M CTaHgapTM3aLmmn coumarbHbIX YCIyr B paMmkax
npodeccroHarnbHoON AeATeNbHOCTH

MprMeHsAeT OCHOBHbIE TEPMUHBI U NMOHATUSA KBANMMETPUU; UCMOSb3yeT
npodeccrnoHanbHy0 TePMUHONOrMIO B 06nacTy ctaHaapTusauum
coumanbHbIX YCMYr U OLEHUBAET Ka4eCTBO COLManbHOro obCnyxmBaHns
N coumanbHbIX YCNyr B COOTBETCTBUM CTaHAapTaM.

anMeHﬂeT METOAUKM Ka4eCTBEHHOW OLEHKM coumanbHbIX ycnyrm
ncnonb3dyeT npunembl U MeTodbl CTaHAapTu3aunn coumnarnbHOro
06Cﬂy>I(I/IBaHI/IF| HacelneHuna

Bonpocbl anst ycTHoro
cobecenoBaHus.
TectnpoBaHme. [NpakTuko-
OPWMEHTUPOBaHHbIE 3a4a4M

5.1.2 Cuctema 1 KpuTepmm oLeHNBaHUA

LLikana oueHuBaHna

Kputepum oueHnBaHna chopMMpPOBaAHHOCTU KOMMNETEHLIMI

YcTHoe cobecenoBaHue

MucbmeHHas paboTa

3auTeHo

OO6yyatoLmincsa nokasbiBaeT BCECTOPOHHEE
1 rnybokoe 3HaHWe B CTaHgapTax u
KOHTpOre Ka4yecTBa yu4pexxaeHun
couunansbHoro obcnyxmnBaHms n
coumnanbHbIX YCMyr, UCNonb3yeT
cneuunanbHy0 TEPMUHOIOrMIO B obnactu
cTaHgapTU3auMmn coumanbHbIX YCyr,
CBOOOAHO OPUEHTUPYETCH B OCHOBHbIX
MOHATUAX, TEPMUHAX U onpedeneHunsx;
YCBOWUI OCHOBHYIO U 3HAKOM C
OOMNONHUTENBHOW NUTEpaTypou; NposBnseT
TBOpYeCckue cnocobHOCTU B UCMONb30BaHNN
y4yebHoro matepuana.

He 3auteHo

OOyuaroLmincs He UMeeT 4OCTaTOYHOro
YPOBHS 3HAHWUS OUCLUMNIUHBI; HE MOXET
copMynMpoBaTb OCHOBHbIE MOHATUSA B
obnacTu KBanuMeTpun, OLEHKN Ka4yecTea U
CTaHAapTu3auum coumarnbHbIX YCyr, NIoxo
3HaKOM C OCHOBHOMW NMTepaTypou;

p[onyckaeT npun oTBeTe Ha 3a4eTe
CywleCTBEeHHbIe OLUMOBKM N HE MOXKET
YCTPaHUTb UX gaxe no pykoBOoACTBOM
npenoaasartend.

5.2 TunoBble KOHTPOJIbHbIE 3aA4aHUA UNN UHbIe MaTepuarbl, HeO6XoAUMbIe ANSl OLleHKU 3HAHUNA, YMEHUH,
HaBbIKOB U (MNN) ONbiTa AeATeNbHOCTU
5.2.1 Nepe4yeHb KOHTPONbHbLIX BONPOCOB

Ne n/n | dopmynnpoBKU BONPOCOB
Cemectp 7
1 KauyecTBeHHble coLmonorniyeckne MeToabl OLIEHKM KayecTBa coumanbHblX yenyr: dokyc-rpynna, HabnoaeHwve,
rnybokoe MHTEPBbLIO.
2 MeToabl NNaHMPOBaHMSA OLIEHKM KayecTBa yCnyr.
3 Cwnctema ctaHgaptm3aumm Poccun, Cuctema mexayHapoaHbIX CTaHAapTOB.




CyLIHOCTb, Uelb M NPUHUMMLI CTaHaapTU3auum

KauyecTBeHHas n KonMyecTBEHHas OLeHKa counanbHOn ycnyru.

MokasaTenu nHgekca pa3BuTuna 4enoBe4vecKoro noTeHumnana no CeBepo-SananHomy pernoHy.

KauyecTtBo %n3Hu HaceneHusa. Cuctema MHOWKATOPOB Ka4vyeCTBa XU3HUN HacerneHus.

4
5
6 KayecTBo coumarnbHbIX YCMyr Kak 3HaYMMbINA acnekT KauecTBa XU3HU HaceneHus.
7
8
9

OueHka 06EKTOB 1 npoueccoB B paMKax CUHTETUYECKON KBanmmMmeTpun.

10 Mupamuga KBanMMeETPUYECKNX TEOPUNA.

11 OueHka ahPEKTMBHOCTN METOLOB KBANMMETPUMN.

12 Mpegmet u 3agauun kBanumeTpmun. OCHOBHbIE NOHATUS KBAlIMMETPUN.

5.2.2 TunoBble TeCTOBble 3a4aHUSA

1. MNpouecc ynpaBneH1sa Ka4yecTBOM nNpeacTaBnsaeT cobo:

a) MPOEKT CKOOPAVNHUPOBAHHOW AEATENBHOCTMH;

©) COBOKYNHOCTb B3aMMOAENCTBYHOLLMX TEXHNYECKMX CPEACTB yNpaBneHus
KayecTBOM;

B) COBOKYMHOCTb B3aUMOCBSI3aHHbIX U B3aMOAENCTBYHOLLMX BUOOB AEATENBHOCTH,
npeobpasytoLas Bxoabl U BbIXOObl

2. YTo xapakTepusyeT BanugHoCTb NokasaTtens kayectsa?

a) COOTBETCTBME U3MEPSAEMOMY NOKasaTento.

0) cuBeTETUYHOCTbL NoKa3aTens;

B) Lenn NpakTU4eCKoro NCnonb30BaHNUS;

3. BaxkHbIMM CBOMCTBaMU A1 OLEHKN KayecTBa ABNATCA?:

a) TEXHUYECKUIN YPOBEHD.

0) acTeTUYECKNIA YPOBEHB.

B) SKCMIyaTauMOHHbINA YPOBEHb.

4. Kakon nopsgok cTaauii OLEHKN kavyecTBa NPOAYKUMM, YCNyr ABnseTcs
Nornyeckn nocnegoBaTernbHbIM?

a) NoAroToBUTENbHAS, 3aKMYNTENbHAA, OLLEHOYHas;

©0) oueHoYHas, NoAroToBMTENbHAS, 3aKNIOYNTENbHAS;

B) NOArOTOBUTESNbHAS, OLEHOYHAS, 3aKMHYMTENbHAS.

5. KoHKypeHTOCNOCOBHOCTL TOBapa xapakTtepusyeTcs:

a) Nones3HoCTbI.

0) onpegensowumn 3aTpatamm noTpebutens.

B) KOHKYPEHTOCNOCOBHOCTLIO NPEeAnoXeHMs.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHusA (3agaym, Kemcbl)

1.B npakTuke coumanbHon paboTbl HanbonblUee pacnpoCcTpaHeHWe NoMyyYUnu Takue MeTogpbl OLEHKU
3P dEKTUBHOCTM coLmanbHON paboThbl, Kak «BbISBIIEHWE CTENeHN YA0BNeTBOPEHNS NOTPEOHOCTEN KNMMEHTOBY 1
coumonoruyeckne — aHkeTbl, 6eceabl, MHTEPBbLIO, BOMPOCHMKU. OxapakTepuayinTe mux (cneundmka npumeHeHms n
npobnemoi).

2.|_|pI/IMeHeHI/Ie 3KCﬂepTHOIZ KBanmMmMmeTpun npu oueHke KadyectBa XapakrepusyeTca cmyauweﬁ, KOTOpas
OCHOBaHa Ha npusne4yeHunm nioxo daopmanmsyemoro OonbiTa 3KCNepToB Ui Ha naMepeHnn Ha oCHoBE OpraHoB YyBCTB
eKcnepTa.KaK oueHmnBaTb XapakKTepuCcTuku, rno KOTOPbIM OLEHNBAETCA Kav4eCTBO obbekTa?

5.3 MeToauyeckue Matepuansi, onpegensilolimne npouenypbl oLleHUBaHUA 3HaHUW, YMEHWUW, BrnafeHui (HaBbIKOB
1 (MNn) NpakTUYECKOro onbiTa AEATENIbHOCTH)

5.3.1 YcnoBusa ponycka oby4arowierocs K npoMexxyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMA aKkaAeMM4ecKomn
3a0MKEeHHOCTH

lMpoBeaeHve NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IYMTO
«MonoxeHne 0 NPOBEAEHUN TEKYLLLErO KOHTPOIS YCNeBaeMOCTU U MPOMEXKYTOYHOW aTTecTaumm obydarowmnxcs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm nNo AucumnIIMHe

YcTHas + NMncbmeHHas KomMnbloTepHOE TECTUPOBaHUE NHas

5.3.3 Ocob6eHHOCTM NpOBeAEeHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHE

« Mpuv npoBeaeHUM 3aveTa/sk3ameHa CTyAeHTaM NpeaoCcTaBnseTcs BO3MOXHOCTb BbiGopa Borpoca.

« Bo Bpems npoBefeHUs 3a4eTa CTyAeHTaM BOCMpeLLaeTcs UCNob30BaTh MaTepuarssl ¢
MHpOPMALIMOHHOW 1 CNpaBOYHO-MO3HaBaTe IbHOW UHbopMaLMen No COOTBETCTBYIOLLEMY NPeaMeTy.

* Bpemsi NoAroToBKM ycTaHaBNMBAETCS COrNacHo ¢ TpebGoBaHWsMU Npenogasartens u coctaenseT 30-40
MUHYT.

6. YYHEBHO-METOOAMYECKOE N UH®OPMALIMOHHOE OBECNEYEHUE OUCLUUNINUHDbI
6.1 YyebHasa nutepatypa

ABTOp 3arnasue | MN3paTenbcTBO | [loa wsgaHusa | Ccbinka




6.1.1 OcHoBHas yyebOHas nutepartypa

Hwkonaes, M. U. MeTponorus, Mocksa, CapaTos: http://www.iprbooksh
CcTaHgapTusauus, NHTepHeT-YHuBepcnTeT op.ru/89446.html
cepTUdmrKaLyus 1 MHdopmaumoHHbIX 2020
ynpasJrieHne ka4ecTsomM TexHonorun (MHTYWUT),
A Mun Ap Meauna
epacumos, M. M., YnpaBneHne Kka4ecTBoM Mocksa: Poccuinckuii https://www.iprbooks
UbinuH, M. E. YHVUBEpCUTET TpaHcnopTa 2020 hop.ru/116002.html
(MUAT)
Bapeno, I1. T, KBanumeTpusa n ynpasneHue Omck: Omckumn https://www.iprbooks
TpanesHukora, O. B., Ka4yecTBOM rocy0apCTBEHHbIN 2021 hop.ru/124829.html
HaropHosa, U. B., TEXHUYECKUN
6.1.2 lononHuTenbHasa y4ebHasa nutepartypa
datocToB, A. A, MeTponorus. Mocksa, Bonorga: Hdpa http://www.iprbooksh
lNypees, N. M., CranpapTtusaums. -l,/IH>|<eHe M‘ﬂ P 2020 op.ru/98423.html
pywmH, B. H. CepTtudukauus. Kavectso P
Kongpawkosa IM.A., MeTponorus. http://publish.sutd.ru/
bonpapeHkoa U.B., CranpgapTtusaums. CaHkT-lNeTepbypr: BLUTS 2019 tp_ext_inf_publish.ph
Oatnosa E.IN. CepTtudukaums. crierynrg p?id=201913150
KeanumeTpus. MNpakTukym
MNaH4yeHkoBa, J1. C., MeTponorus, http://www.iprbooksh
AHTOHMHAa, J1. B., cTaHgapTusauus, Owmck: Omckuin op.ru/115429.htmi
Honrosa, E. 1O, noaTeepXxaoeHue rocy0apCTBEHHbIN 2019
JleoHTbeBa, U. T. COOTBETCTBMSA B 06LLEN TEXHUYECKUN
cuctemMe ynpasieHnda yHuBepcuTeT
KayecTBOM

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CMPABOYHbIX CUCTEM
OnekTpoHHO-6nbnuoTedHas cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

depepanbHbIi 0b6pasoBaTenbHbIN NopTan «AkoHoMuka Couunonorns MeHegKMeEHT» [ONeKTPOHHbIN pecypc).

URL: http://fecsocman.hse.ru

6.3 MNepeyeHb NULIEH3NOHHOIO U CBOGOAHO pPacnpoCTPaHsAeMOoro nporpaMmMHoro o6ecneveHus

MicrosoftOfficeProfessional
CrIMC KoHcynbTaHtlntoc

6.4 OnncaHne maTepuanbHO-TeXHU4YeCKOWN 6a3bl, Heo6XxoAUMOM AN ocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

Ayautopus OcHalueHne

MynbTumeaniiHoe obopyaoBaHme, cneunannsmpoBaHHas mebenb, Jocka
NekuynoHHas y A PyA H P A
ayguTopusi

MynbTuMeauiiHoe 06opyaoBaHue, KOMMbIOTEPHAs TEXHUKA C BO3MOXXHOCTBIO MOAKIMIOYEHUS K
KomnbloTepHbIii knacc | ceTn «/HTepHeT» 1 obecneyeHnemM AOCTyNa B AMEKTPOHHYIO MHAOPMaLIMOHHO-
obpasoBaTenbHyto cpeay
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